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Secure login and logout

This Deck Guides You With
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Information On
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1. How to login
2. Crosswalk K-12 parent app features a @
3. How to get help on the web access to the parent app

Parent-friendly features

Expert chat support



How to Login

1. Open the email from your school
2. Click on the activation link

New UniteGPS Account

UniteGPS <notify@un

Dear Parents/Guardians

In partnership , welcome 1o the UniteGPS community! We're excited to provide you 24/7 access to our school mobility solution, Crosswalk K-12. Below is a one-time link to activate your new account. Simply click
here 1o be directed to the platform where you can create a password

hitps/crosswalk.unitegps.com/reset_password.php?loken=e31ddd68c38cd1edbd326cSbe615b4439decabe28b/a7046e24c03034e650bf
To assist you in the onboarding process. we have included links to instructional videos explaining account aclivation, how to install the web app on your smartphone, as well as an overview of the user dashboard and its features
Account activation & download as web app:

English: hitps.//vimeo.com/887388230/2525adl27a
Espanol: https//vimeo.com/669426912/82d2e9a56f

Please don't hesitate to contact our customer service team at support@unitegps.zendesk.com in case of any questions or concems. Thanks for your participation and we look forward to assisting you!

Best regards




How to Login v G e

< Mail
4

crosswalk.unitegps.com ()

1. Open the email from your school
2. Click on the activation link

3. Set your password

UniteGPS

New Password

Confirm Password

Reset Password

You're now done setting up your parent account!




Crosswalk K-12 Parent App Features

Parent Dashboard

(& Dashboard —

LIVE MAPS \ @
Ul Route View \/ "
ADMIN \ ) . -
Track your child’s bus in real time
X My Stops & Routes {A\/ \

Review stop and route assignments
d Chat Support

ZyChat R AP

The transportation department will be responsible
for assigning routes and bus stops*



Track your child’s bus in real-time with ‘” 8
Route View U1

crosswalk.unitegps.com

@ Route View

I Bus 13-Simpson AM

Assigned Bus:
Use the dropdown to select routes | 2

Rhett Allington

Pickup Location:
618 County Road E

Pickup Time:

Here's what you can see: Pickup Ti
» The assigned bus for the route Dropoff Location:

North 14th Street

Dropoff Time:

» Current day’s pickup and drop-off 07:54 AM
location and time
» The bus location on the map




Review bus stop and route assignments with

My Stops and Routes

This screen allows you to:
* View available routes
» See assigned stop options
» Select the correct route and stop

4

Select Routes

AM PreK-
Lisbon

Bus 1LCS-
AM

Bus 1LCS-

@ My Stops & Routes —

Route Stop

18 Vining
Street,
Lisbon,
04252,
United
States

7 Patterson

Street,

Lisbon,

Maine Select Stop
04250,

United

States

4 Libby

Select Sto
Street P

walk.unitegps.com C
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Access all features in one place with
MenuBar =

g crosswalk.unitegps.com (@)

Dashboard

al T @
Live Maps

Route View

¢

Reports

Tap the menu icon to quickly access

Bus Attendance

maps, reports, your child’s route details, S
digital pass, and account settings. , . mTwm Digitl Pass.
¢ F
Account
MTWTh
:’ F My Profile

Privacy Policy

My Profile page let’s you change your password : d Logout




Get Help When You Need It
Chat Support B

Tap the Chat icon for:
» Technical issues
» General questions

y

Use the chat feature to contact

Customer Support directly
from the app.

You can also type your
message and attach files
using the paperclip icon.

0

Chat with us

Live Support
Customer Support




Manage your account information

My Profile &

On this screen, you can:
» Update your name and email address
« Change your password
 Select your preferred language

Be sure to save any changes before leaving the page.
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@ My Profile E

First Name
Meghana

Last Name

Parent

Email Address
meghana+@unitegps.com

A valid e-mail address. All e-mails from the system will be sent to
this address. The e-mail address is not made public and will only
be used if you wish to receive a new password or wish to receive
certain news or notifications by e-mail.

Language

English

Password

Show

Confirm Password

Show

To make your password stronger:




Thank you!



