Amendment No. 1 to Confidential Data Privacy Agreement

Samsara Inc. (“Provider”) and The Board of Education of Jefferson County Kentucky (“Jefferson
County Public Schools,” and together with Samsara, the “Parties”) hereby enter into this
Amendment No.1 (the "Amendment”) to the Confidential Data Privacy Agreement effective January
25, 2023 (the "Agreement”). This Amendment is effective as of January 25, 2026 (the “Amendment
Effective Date”). All capitalized terms defined in the Agreement, and not otherwise defined herein,

shall have the meaning set forth in the Agreement.

1. As of the Amendment Effective Date, the Parties agree to amend the Agreement as follows:

a. Article | Section 2 (Term) is hereby deleted in its entirety and replaced with the following:

“This DPA shall be effective as of January 25, 2023 (the "Effective Date") and shall continue

until August 31, 2026.”

2. The governing law and jurisdiction of this Amendment shall have the same governing law and
jurisdiction of the Agreement. In the event of a conflict or inconsistency between the terms of the
Agreement and the terms of this Amendment, the terms of this Amendment shall control solely

with respect to the subject matter hereof.

3. Except as expressly amended by this Amendment, all terms and conditions of the Agreement shall

remain in full force and effect.

IN WITNESS WHEREOF, each of the Parties have caused this Amendment to be executed by its duly

authorized representative.

Samsara Inc.

, A by

Name: Adam Eltoukhy

Title: Executive Vice President, Chief Administrative Officer

Date: June 2, 2026

The Board of Education of Jefferson
County Kentucky

Name:

Title:

Date:
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JEFFERSON COUNTY BOARD OF EDUCATION

Agenda fot January 23, 2024, Business Meeting

Agenda Item: X1.T.14. Recommendation for Approval of JCPS Data Protection Agreement with
Samsara Inc.

Recommendation: ~ Superintendent Martin Pollio recommends the Board of Education approve the attached
data protection agreement with Samsara Inc. and authorize the superintendent sign same.

Rationale; Samsara Inc. will provide the District with tablets to be installed on all buses as well as,
the appropriate technology to provide bus drivers with turn-by-turn directions for routes.
This will greatly assist in improving the District's bus service.

The cost of this service for the first year of implementation will be $1,672,865.

The purpose of this agreement is to delineate the operational guidelines for sharing data
between Samsara and JCPS and define the respective roles and responsibilities of each
party. Data sharing will begin upon acceptance of this agreement. All procedures and
processes will be FERPA complaint. Period, scope, and protections are also outlined in
the attached agreement.

This work supports Vision 2020 strategy 3.1.1 - Improve physical infrastructure
Submitted by: Dr. Rob Fulk

Attachment




STANDARD JEFFERSON COUNTY PUBLIC SCHOOLS DATA PRIVACY AGREEMENT y

This Confidential Data Privacy Agreement (“DPA”) is entered into by and between:

THE BOARD OF EDUCATION OF JEFFERSON COUNTY KENTUCKY, a political
subdivision of the Commonwealth of Kentucky, with its principal place of business at 3332 Newburg
Road, Louisville, Kentucky 40218 (the “Board” or “Jefferson County Public Schools”) and

Samsara Inc., a corporation organized under the laws of Delaware with its principal place of
business located at 1 De Haro St., San Francisco, CA 94107 (the “Provider”).

WHEREAS, the Provider is providing telematics and camera devices with associated software
licenses to the Board,

WHEREAS, the Provider and the Board recognize the need to protect personally identifiable student
information and other regulated data exchanged between them as required by applicable laws and
regulations, such as the Family Educational Rights and Privacy Act (“FERPA”) at 20 U.S.C. § 1232g
(34 CFR Part 99); the Children’s Online Privacy Protection Act (“COPPA”) at 15 U.8.C. § 6501-6506
(16 CFR Part 312), applicable state privacy laws and regulations and

WHEREAS, the Provider and the Board desire to enter into this DPA for the purpose of establishing
their respective obligations and duties in order to comply with applicable laws and regulations,

NOW THEREFORE, for good and valuable consideration, the Board and Provider agree as follows;
ARTICLE I: PURPOSE AND SCOPE

1. Entire Agreement, This DPA is the entire agreement between the Parties and supersedes any
and all agreements, representations, and negotiations, either oral or written, between the Parlies
before the effective date of this DPA, This DPA may not be amended or modified except in
writing as provided below. This DPA is supplemented by the Board’s Procurement Regulations
currently in effect (hereinafter “Regulations”) and the Samsara Master License and Services
Agreement (“Samsara MLSA) which are incorporated by reference into and made part of this
DPA. In the event of a conflict between any provision of this DPA and the Regulations, the
Regulations shall prevail, In the evenl there is conflict between the terms of the DPA and any
other writing, including, but not limited to the Samsara MLSA, Service Agreement and Provider
Terms of Service or Privacy Policy the terms of this DPA shall control.

2. Term, This DPA shall be effeclive as of January 25, 2023 (the “Effective Date”) and shall
continue for three (3) years, terminating on January 24, 2026,

3. Services, The services to be provided by Provider to the Board pursuant to this DPA are detailed
in Exhibit “A” (the “Services”), Any compensation to be provided by the Board to Provider is
also detailed in Exhibit “A” (the “Compensation”). Each parly shall be responsible for their
portion of costs that may result from data sharing. Examples of potential costs to the Board are
costs associated with the compiling of Confidential Data requested under this DPA and costs
associated with the electronic delivery of Confidential DATA to Provider,

4, Purpose of DPA, The purpose of this DPA is to describe the duties and responsibilities to protect
Confidential Data including compliance with all applicable federal, state, and local privacy laws,
rules, and regulations, all as may be amended from time to time, If required by applicable law in
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3.

4.

performing the Setvices, the Provider shall be considered a School Official with a legitimate
educational interest, and performing services otherwise provided by the Board. Provider shall be
the Processor, or entity that processes Confidential Data under the direct control and supervision
on behalf, of the Board as Controller, or entity that determines the means and purposes of
processing Confidential Data, with respect to its use of Confidential Data,

Confidential Data to Be Provided. In order to perform the Services described above, the Board
shall provide Confidential Data as identified in the Schedule of Data, attached hereto as Exhibit

“B”
[ -4

DPA Definitions, The definition of terms used in this DPA is found in Exhibit “C”. In the event
of a direct conflict, definitions used in this DPA shall prevail over terms used in any other
wiiting, including, but not limited to the Service Agreement, Terms of Service, Privacy Policies

efe,

ARTICLE II: DATA OWNERSHIP AND AUTHORIZED ACCESS

Confidential Data Property of the Board. All Confidential Data transmitted to the Provider
pursuant to the Service Agreement is and will continue to be the property of and under the
control of the Board. The Provider further acknowledges and agrees that all copies of such
Confidential Data transmitted to the Provider, including any modifications or additions or any
portion thereof from any source, are subject to the provisions of this DPA in the same manner
as the original Confidential Data. The Parties agree that as between them, all rights, including
all intellectual property rights in and to Confidential Data contemplated per the Service
Agreement, shall remain the exclusive property of the Board, For the purposes of FERPA, to the
extent applicable to the Provider, the Provider shall be considered a School Official operating
as a Processor, under the control and direction of the Board acting as Controller as it pertains to
the use of Confidential Data, notwithstanding the above,

Parent Access, To the extent required by law the Board shall establish reasonable procedures by
which a parent, legal guardian, or eligible student may review Education Records and/or
Confidential Data correct erroneous information, and procedures for the transfer of student-
genmated confent to a personal account, consistent with the functionality of services, Fo-the-extent

, Provider shall respond in a reasonably timely manner (and no later than
forty five (45) days from the date of the request or pursuant to the time frame required under state
Jaw for the Board to respond to a parent or student, whichever is sooner) to the Board’s request for
Confidential Data in a student’s records held by the Provider to view or correct as necessary, In the
event that a parent of a student or other individual contacts the Provider to review any of the
Confidential Data accessed pursuant to the Services, the Provider shall refer the parent or individual
to the Board, who will follow the necessary and proper procedures regarding the requested

information,

Separate Account, If Student-Generated Content is stored or maintained by the Provider,
Provider shall, at the request of the Board, transfer, or provide a mechanism for the Board to
transfer, said Student-Generated Content to a separate account created by the student,

Law Enforcement Requests, Should law enforcement or other government entities (“Requesting

Party(ies)””) contact Provider with a request for Confidential Data held by the Provider pursuant to
the Services, the Provider shall uses reasonable efforts to notify the Board in advance of a
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compelled disclosure to the Requesting Party, unless lawfully directed by the Requesting Party not
to inform the Board of the request,

Subprocessors, Provider shall enter into written agreements with all Subprocessors performing
functions for the Provider in order for the Provider to provide the Services pursuant to the
Service Agreement, whereby the Subprocessors agree to protect Confidential Data in a manner
no less stringent than the terms of this DPA as required by applicable law.

Research and Program Evaluation, For any project, involving data collection or research (e.g.,

_ program evaluation or monitoring activities), student or staff participation is voluntary, As a

1.

federally authorized Institutional Review Board (IRB), the Board complies with the federal
definition for research, which includes sharing of Personally Identifiable Information (PII) for
the purposes of answering a question or evaluating activities for effectiveness beyond standard
educational or operational procedures. Thus, all data collection and research activities must be
approved by the Board’s IRB and shall not begin before approval is secured from the IRB, If
Provider wishes to collect data specifically for program evaluation or research purposes, or if
Provider wishes to use identifiable data for program evaluation or research purposes, Provider

* must apply foi and obtain permission from the Board’s IRB pfior t0 beginning any reséaich o

evaluation related data collection,
ARTICLYE IIY: DUTIES OF THE BOARD

Provide Data in Compliance with Applicable Laws, The Board shall provide Confidential
Data for the purposes of obtaining the Services in compliance with all applicable federal, state,
and local privacy laws, rules, and regulations, all as may be amended from time to time,

Annual Notification of Rights. If the Board has a policy of disclosing Education Records and/or
Confidential Data under FERPA (34 CFR § 99.31(a)(1)), the Board shall include a specification
of criteria for determining who constitutes a school official and what constitutes a legitimate
educational interest in its annual notification of rights.

Reasonable Precautions, The Board shall take reasonable precautions to secure usernames,
passwords, and any other means of gaining access to the services and hosted Confidential Data
in accordance with Provider Terms of Service.

Unauthorized Access Notification. The Board shall notify Provider promptly of any known
unauthorized access. The Board will assist Provider in any efforts by Provider to investigate and
respond to any unauthorized access.

ARTICLE 1V: DUTIES OF PROVIDER

Privacy Compliance, The Provider shall comply with all applicable federal, state, and local
laws, tules, and regulations pertaining to Confidential Data privacy and security, all as may be
amended from time to time, including but not limited to FERPA; the Kentucky Family
Educational Rights and Privacy Act, KRS 160.700 et seq.; the Richard B, Russell National
School Lunch Act, 42 U.8.C, 1751 et seq.; the Child Nutrition Act of 1966, 42 U.8.C, 1771 et
seq.; 7 C.F.R, 245.6 et seq.; the Personal Information Security and Breach Investigation
Procedures and Practices Act, KRS 61,931 et seq,; and the Kentucky Open Records Act, KRS
61.820 et seq, to the degree that they are applicable to Provider,
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2.

5,

6,

7'

Data Custodian, For the purposes of this DPA and ensuring Providet’s compliance with the
terms of this DPA and all application of state and federal law, Provider designated Data
Protection Officer, Privacy/Legal Team as the data custodian (“Data Custodian”) of the
Confidential Data, The Board may export Customer or Confidential Data at any time during the
License Term through the export features in the Provider dashboard or via the Provider APL If
the Samsara MLSA terminates or expires without renewal by the Board, Customer or
Confidential Data may be immediately deleted. To the extent required by applicable law, the
Board may, upon request, review the records Provider is required to keep under this DPA,

Authorized Use, The Confidential Data shared pursuant to the Service Agreement, including
persistent unique identifiers, shall be used for no purpose other than the Services outlined in
Exhibit “A” or stated in the Service Agreement or Samsara MLSA and/or otherwise authorized
under the statutes referred to herein this DPA. Provider will not contact the individuals included
in the data sets without obtaining advance written authorization from the Board,

Provider Employee Obligation, Provider shall require all of Provider’s employees and agents who
have access to Confidential Data to comply with all applicable provisions of this DPA with respect
to thé Confidential Data shared ninder the Service ‘Agreément. Providér agices to require and
maintain an appropriate confidentiality agreement from each employee or agent with access to
Confidential Data pursuant to the Service Agreement,

Insurance, Provider shall maintain, during the term of this Agreement, a cyber-insurance
liability policy, in the amount of $5M. Upon request, Provider shall furnish the certificate of
insurance evidencing this coverage, The certificate of insurance shall name the Board of
Education of Jefferson County as additional insured in the Description of Operations section of
the Certificate of Insurance which shall read;

Board of Education of Jefferson County
Attn: Insurance/Real Bstate Dept,
3332 Newburg Road
Louisville, Kentucky 40218

No Disclosure, Provider acknowledges and agrees that it shall not make any re-disclosure of
any Confidential Data or any portion thereof, including without limitation, user content or other
nonpublic information and/or personally identifiable information contained in the Confidential
Data other than as required by law or court order, If Provider becomes legally compelled to
disclose any Confidential Data (whether by judicial or administrative order, applicable law,
rule, regulation, or otherwise), then Provider shall use all reasonable efforts to provide the
Board with prior notice before disclosure so that the Board may seek a protective order or other
appropriate remedy to present the disclosure or to ensure the Board’s compliance with the
confidentiality requirements of federal or state law. This prohibition against disclosure shall
not apply to aggregate summaries of De-Identified information or to Subprocessors performing
services on behalf of the Provider pursuant to this DPA, Provider will not Sell Confidential
Data to any third party,

De-Identified Data: Provider agrees not to attempt to re-identify De-Identified Confidential Data,
De-Identified Data may be used by the Provider for those purposes allowed under FERPA and the
following purposes: (1) assisting the Board or other governmental agencies in condueting research
and other studies; and (2) research and development of the Provider's educational sites, services,
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or applications, and to demonstrate the effectiveness of the Services; and (3) for adaptive Learning
purpose and for customized student Learning. Provider's use of De-Identified Data shall survive
termination ofthis DPA or any request by the Board to return or destroy Confidential Data. Except
for Subprocessors, Provider agrees not to transfer de-identified Confidential Data to any party
unless (a) that party agrees in writing not to attempt re-identification, and (b) prior written notice
has been given to the Board who has provided prior written consent for such transfer. Prior to
publishing any document that names the Board explicitly or indirectly, the Provider shall obtain
the Board’s prior written approval,

Disposition of Data. The Board may export Customer or Confidential Data at any time during
the License Term through the export features in the Provider dashboard or via the Provider API.
Upon termination of this DPA, if no written request from the Board is received to return the data in
a usable format, Provider may immediately delete the Customer or Confidential Data. The duty
to dispose of Confidential Data shall not extend to Confidential Data that had been De-Identified
or placed in a separate student account pursuant to section II 3, The JCPS may employ a “Directive
for Disposition of Data” form, a copy of which is attached hereto as Exhibit “D”, If the JCPS and
Provider employ Exhibit “D”, no further written request or notice is required on the part of either
party prior to the disposition of Confidential Data described in Exhibit “D»,

Advertising Limitations, Provider is prohibited from using, disclosing, or selling Confidential
Data to (a) inform, influence, or enable Targeted Advertising; or (b) develop a profile of a
student, family member/guardian or group, for any purpose other than providing the Service to
the Board, This section does not prohibit Provider from using Confidential Data (i) for adaptive
Learning or customized student Learning (including generating personalized Learning
recommendations); or (ii) to make product recommendations to teachers or JCPS employees; or
(iif) to notify account holders about new education product updates, features, or services ot from
otherwise using Confidential Data as permitted in this DPA and its accompanying exhibits.

10, Liability. Provider agrees, subject to liability caps in the Provider Terms of Service, to be

responsible for and assumes all liability for any claims, costs, damages or expenses (including
reasonable attorneys’ fees) that may arise from or relate to Provider’s intentional or grossly
negligent release of personally identifiable student, parent or staff data (“Claim” or “Claims”).
Provider agrees to hold harmless the Board and pay any reasonable costs incurred by the Board
in connection with any Claim, The provisions of this Section shall survive the termination or
expiration of this DPA,

ARTICLE V: DATA PROVISIONS

Data Storage. Where required by applicable law, Confidential Data shall be stored within the
United States. Upon request of the Board, Provider will provide a list of the locations where
Confidential Data is stored. A

Audits. Provider may retain independent third-party auditors to prepare a Service Organization
Control 2 (Type I or II) report, or other industry-standard successor report (“Report”). Upon the
Board’s written request, Provider will provide to the Board at no cost a copy of the most recent
Report, up to once a year. Such Reports will be Provider’s Confidential Information under the
confidentiality provisions of the Provider Terms of Service, The Board agrees that the Reports
will be used to satisfy any audit or inspection request by or on behalf of the Boatd in relation to
Data Protection Laws, this Addendum, and/or Agreement, If a Report is not available, no more

Page 5 of 20




STANDARD JEFFERSON COUNTY PUBLIC SCHOOLS DATA PRIVACY AGREEMENT Version Dafe:5.11,22

than once a year, or following unauthorized access, upon receipt of a written request from the
Board with at least thirty (30) business days’ notice and upon the execution of an appropriate
confidentiality agreement, the Provider will allow the Board, at its own expense, to audit the
security and privacy measures with a scope, dates, duration, auditor and any security and/or
confidentiality controls that are mutually agreed upon, that are in place to ensure protection of
Confidential Data or any portion thereof as it pertains to the delivery of services to the JCPS . The
Provider will cooperate reasonably with the Board and any local, state, or federal agency with
oversight authority or jurisdiction in connection with any audit or investigation of the Provider
and/or delivery of Services to students and/or the Board, and shall provide reasonable access to
the degree necessary to the Provider’s facilities, staff, agents and the Board’s Confidential Data
and all records pertaining to the Provider’s delivery of Services to the Board. Failure to reasonably
cooperate shall be deemed a material breach of the DPA.

Data Security, The Provider agrees to utilize administrative, physical, and technical safeguards
designed to protect Confidential Data from unauthorized access, disclosure, acquisition,
destruction, use, or modification. The Provider shall adhere to any applicable law relating to
data security, The provider shall implement an adequate Cybersecurity Framework based on one
of the standards set forth in Exhibit “I”, Additionally, Provider may choose to further detail its
security programs and measures that augment or are in addition to the Cybersecurity Framework
in Exhibit “E”, Provider shall provide, in the Standard Schedule to the DPA, contact
information of an employee who the Board may contact if there are any data security concerns
or questions. Additionally, The Provider agrees to maintain a minimum security standard
including but limited to the following precautions and protections:

a) Encrypting all data, at rest and in transit;

b) Maintaining multi-factor authentication on accounts that can access the network or email
remotely, including 3rd party accounts;

¢) Securing access to any physical areas/electronic devices where sensitive data are stored,

d) Establishing and enforcing well-defined data privilege rights which follow the rule of
least privilege and restrict users’ access to the data necessary for this to perform their job
functions;

e) Ensuring all staff and 3rd parties sign a nondisclosure statement, and maintaining copies
of the signed statements;

) Installing end-point protection including but not limited to anti-malware and anti-spyware
on any device connected to the network that has access to scoped data, when applicable

Data Breach, In the event of an unauthorized release, disclosure or acquisition of Confidential
Data that compromises the security, confidentiality or integrity of the Confidential Data
maintained by the Provider the Provider shall provide notification to the Board within seventy-
two (72) hours of confirmation of the incident, unless notification within this time limit would
disrupt investigation of the incident by law enforcement, In such an event, notification shall be
made within a reasonable time after the incident, Provider shall follow the following process:

(1) The security breach notification described above shall include, at a minimum, the
following information to the extent known by the Provider and as it becomes available:

i. ‘The name and contact information of the individual reporting a breach subject
to this section.
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ii. A list of the types of personal information that were or are reasonably believed
to have been the subject of a breach.

jii. If the information is possible to determine at the time the notice is provided, then
either (1) the date of the breach, (2) the estimated date of the breach, or (3) the
date range within which the breach occurred, The notification shall also include
the date of the notice.

lv. Whether the notification was delayed as a result of a law enforcement
investigation, if that information is possible to determine at the time the notice is
provided; and

i. A general description of the breach incident, if that information is possible to
determine at the time the notice is provided.

(2) Provider agrees to adhere to all federal and state requirements with respect to a data breach
related to the Confidential Data, including, when appropriate or required, the required
responsibilities and procedures for notification and mitigation of any such data breach,

(1) Provider further acknowledges and agrees to have a written incident response plan that
reflects best practices and is consistent with industty standards and federal and state law
for responding to a data breach, hreach of security, privacy incident or unauthorized
acquisition or use of Confidential Data or any portion thereof, including personally
identifiable information and agrees to provide the Board, upon request, with a summary
of said written incident response plan.

(2) The Board shall provide notice and facts surrounding the breach to the affected students,
parents or guardians, or staff, as applicable,

(8) In the event of a breach originating from the Board’s use of the Service, Provider shall
cooperate with the Board to the extent necessary to expeditiously secure Confidential
Data,

5. Kentucky Personal Information Security and Breach Investigation Procedures and
Practices Act, If Provider receives Personal Information as defined by and in accordance with
the Kentucky Personal Information Security and Breach Investigation Procedures and Practices
Act, KRS 61.931, et seq. (the "Act"), Provider shall secure, protect and maintain the
confidentiality of the Personal Information as defined in accordance with KRS 61,931(6) by,
without limitation, complying with all requirements applicable to "non-affiliated third parties"
set forth in the Act, including but not limited to the following:

a. "Personal Information" is defined in accordance with KRS 61,931(6) as an
individual's first name or first initial and last name; personal mark; or unique
biometric or genetic print or image, in combination with one (1) or more of the
following data elements:

i, An account, credit card number, or debit card number that, in

combination with any required security code, access code or password,
would permit access to an account;
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ii, A Social Security number;

iii. A taxpayer identification number that incorporates a Social Security
number;

iv. A driver's license number, state identification card number or other

individual identification number issued by an agency;

\ A passport number or other identification number issued by the United
States government; or

Vi, Individually Identifiable Information as defined in 45 C.F.R. sec.
160.013 (of the Health Insurance Portability and Accountability Act),
except for education records covered by FERPA.

b. Asprovided in KRS 61.931(5), a "non-affiliated third party” means any person or
entity that has a contract or agreement with an agency and receives (accesses,
-- collects or maintains) personal information from the agency pursuant to the contract

or agreement,

c. Provider shall not re-disclose, without the written congent of JCPS, any "personal
information,” as defined in KRS 61,931, or any other personally identifiable
information of a student or other persons, such as employees.

d. Provider agrees to cooperate with JCPS in complying with the response, mitigation,
correction, investigation, and notification requirements of the Act.

e. Provider agrees to undertake a prompt and reasonable investigation of any breach as
required by KRS 61,933,

6. Cloud Computing Service Providers, If Provider is a cloud computing service
provider (as defined in KRS 365,734(1)(b) as "any person other than an educational institution
that operates a cloud computing service"), Provider agrees that:

Provider shall not process student data for any purpose other than providing, improving,
developing, or maintaining the integrity of its cloud computing services, unless the provider
receives express permission from the student's parent, Provider shall work with the student’s
school and district to determine the best method of collecting parental permission, KRS
365.734 defines "process” and "student data.”

Pursuant to KRS 365,734(2), Provider shall not in any case process student data to advertise or
facilitate advertising or to create or correct an individual or household profile for any

advertisement purposes.

Pursuant to KRS 365,734(2), Provider shall not sell, disclose, or otherwise process student data
for any commercial purpose,

Pursuant to KRS 365.734(3), Provider shall certify in writing to the agency that it will comply
with KRS 365.734(2).
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7.

ARTICLE VI1: MISCELLANEOUS

Termination. Either party may terminate this DPA if the other party breaches any terms of this
DPA, provided however, the breaching party shall have thirty (30) days to cure such breach and
this DPA shall remain in force. The Board may terminate this DPA in whole or in part at any
time by giving written notice to Provider of such termination and specifying the effective data
thereof, at Least thirty (30) days before the specified effective data., In accordance with
Attachment A, the Board shall compensate Provider for Services satisfactorily performed
through the effective date of termination,

Effeet of Termination Survival, If the Service Agreement is terminated, the Provider shall
destroy all of JCPS’s Confidential Data pursuant to Article IV, section 6.

Priority of Agreements, This DPA shall govern the treatment of Confidential Data in order to
comply with the privacy protections, including those found in FERPA and all applicable privacy
statutes identified in this DPA to the degtee they are applicable to Provider. In the event there is
conflict between the terms of the DPA and the Service Agreement, Terms of Service, Privacy
Policies, or with any other bid/RFP, license agreement, or writing; the terms of this DPA shall
apply and take precedence.

Modification, No waiver, alteration or modification of the provisions of this Agreement shall
be binding unless in writing and mutually agreed upon, Any modifications or additions to this
Agreement must be negotiated and approved by both parties.

Disputes, Any differences or disagreements arising between the Parties concerning the rights or
liabilities under this DPA, or any modifying instrument entered into pursuant to this DPA, shall
be resolved through the procedures set out in the Regulations,

Notices, All notices or other communication required or permitted to be given hereunder may be
given via e-mail transmission, or certified mail, sent to the designated representatives below.

The designated representative for the Board for this DPA is:

Name: Dy, Marty Pollio  Title; Superintendent

Address:332 Newburg Road, Louisville, Kentucky 40218

Phone; 502-485-3011 Email; marty.pollio@jefferson lcyschools.us

The designated representative for the Provider for this DPA is:

Name: Derek Garber Title: Major Account Bxecutive, Public Sector

Address:1 De Haro Street, San Francisco, CA 94107

Phone:615-854-0179 Bmail:derek.garber@samsara.com

Amendment and Waiver. This DPA may be amended and the observance of any provision of
this DPA may be waived (cither generally or in any particular instance and either retroactively
or prospectively) only with the signed written consent of both Parties, Neither failure nor delay
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on the part of any Parly in exercising any right, powet, or privilege hereunder shall operate as a
waiver of such right, nor shall any single or partial exercise of any such right, power, or privilege
preclude any further exercise thereof or the exercise of any other right, power, or privilege.

8. Severability. Any provision of this DPA that is prohibited or unenforceable in any jurisdiction
shall, as to such jurisdiction, be ineffective to the extent of such prohibition or unenforceability
without invalidating the remaining provisions of this DPA, and any such prohibition or
unenforceability in any jurisdiction shall not invalidate or render unenforceable such provision in
any other jurisdiction, Notwithstanding the foregoing, if such provision could be more narrowly
drawn so as not to be prohibited or unenforceable in such jurisdiction while, at the same time,
maintaining the intent of the Parties, it shall, as to such jurisdiction, be so narrowly drawn without
invalidating the remaining provisions of this DPA or affecting the validity or enforceability of such
provision in any other jurisdiction,

9, Governing Law; Venue and Jurisdiction, THIS DPA WILL BE GOVERNED BY AND
CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE COMMONWEALTH OF
KENTUCKY, WITHOUT REGARD TO CONFLICTS OF LAW PRINCIPLES. EACH

"PARTY CONSENTS AND SUBMITS TO THE SOLE AND EXCLUSIVE JURISDICTION ~

TO THE STATE AND FEDERAL COURTS FOR JEFFERSON COUNTY KENTUCKY FOR
ANY DISPUTE ARISING OUT OF OR RELATING TO THIS DPA OR THE
TRANSACTIONS CONTEMPLATED HEREBY.

10. Successors Bound: This DPA is and shall be binding upon the respective successors in interest
to Provider in the event of a merger, acquisition, consolidation or other business reorganization
or sale of all or substantially all of the assets of such business In the event that the Provider sells,
merges, or otherwise disposes of its business to a successor during the term of this DPA, the
Provider shall provide written notice to the Board no later than sixty (60) days after the closing
date of sale, merger, or disposal. Such notice shall include a written, signed assurance that the
successor will assume the obligations of the DPA and any obligations with respect to
Confidential Data within the Service Agreement, The Board has the authority to terminate the
DPA if it disapproves of the successor to whom the Provider is selling, merging, or otherwise
disposing of its business,

11, Authority. Each party represents that it is authorized to bind to the terms of this DPA, including
confidentiality and destruction of Confidential Data and any portion thereof contained therein,
all related or associated institutions, individuals, employees or contractors who may have access
to the Confidential Data and/or any portion thereof.

12. Relationship of Parties. The Board is not an employee, agent, partner or co-venturer of or with
Services Provider, Neither Services Provider nor the Board shall represent or imply to any party
that it has the power or authority to enter into a contract or commitment in the name of or on
behalf of the other, or to otherwise bind the other,

13. Equal Opportunity, During the performance of this DPA, Provider agrees that Provider shall
not discriminate against any employee, applicant or subcontractor because of race, color,
national origin, age, religion, marital or parental status, political affiliations or beliefs, sex,
sexual orientation, gender identity, gender expression, veteran status, genetic information,
disability, or limitations related to pregnancy, childbirth, or related medical conditions, If the
Compensation is paid from federal funds, this DPA is subject to Executive Order 11246 of
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September 24, 1965 and in such event the Equal Opportunity Clause set forth in 41 Code of
Pederal Regulations 60-1.4 is hereby incorporated by reference into this DPA as if set forth in
full herein,

14, Prohibition on Conflicts of Interest, It shall be a breach of this DPA for Provider to commit
any act which is a violation of Article XI of the Regulations entitled “Ethics and Standards of

Conduct,” or to assist or participate in or knowingly benefit from any act by any employee of
the Board which is a violation of such provisions,

15, Contractor shall be in continuous compliance with the provisibns of KRS Chapters 136, 139,
141, 337, 338, 341, and 342 that apply to Provider for the duration of this DPA and shall reveal
any {inal determination of a violation by the Provider of the preceding KRS chapters,

16. Access to School Grounds, No employee or agent of Provider shall access the Board’s school
grounds on a regularly scheduled or continuing basis {or purposes of providing services to
students under this DPA.,

IN WITNESS WHEREOF, The Board and Provider execute this DPA as of the Effective Date above,

BOARD OF EDUCATION OF JEFFERSON COUNTY KENTUCKY

By: %( ngw » Date: // L (¥

Printed Name: Dy 1i

Title/Position: Superintendent

SAMSARA INC. A ¢Hau %!,?
By: : ; Date; December 19, 2023
Printed Name: Adam Eltoukhy

Title/Position:"Execufive Vice President, Chief Legal Officer
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EXHIBIT "A"

DESCRIPTION OF SERVICES
Provider shall provide software licenses and support for the following products at prices equal or below
Provider's standard pricing rates for the products:

Telematics and camera devices with associated software licenses.

COMPENSATION

Purchase orders shall be entered by JCPS operations. Funds for purchase shall come from, TR11092-0434
TR11092-0650 and TR11092-0734. Total payments under this DPA shall not exceed $1,672,865.00 per fiscal

year, running from July 1-June 30.
Page 12 of 20




EXHIBIT “B”

SCHEDULE OF DATA
Category of Data Elements Check if Used by
Your System
Application IP Addresses of users, Use of cookies, etc, \/
Technology Meta
Data

Other application technology meta
data Please specify:

Your browser and
device data, such as
IP address, device
type, device and
advertising identifiers,
browser type, screen
resolution, operating
system name and
version, device
manufacturer and
model, language,
plug-ins, add-ons and
the language version
of the pages you are
visiting;

Your usage data, such
as time spent on our
website, the pages
visited, links you
clicked, your language
preferences, and the
pages that led or
referred you to our
website.




Application Use Meta data on user interaction with \/
application

Statistics

Assessment Standardized test scores N/A
Observation data N/A
Other agsessment data-Please specify: N/A

Attendance Student school (dally) attendance data N/A

Student class attendance data

Communications Online communications captured N/A
(emalls, blog entries)

Conduct Conduct or behavioral data N/A
Demographics Date of Birth N/A
Place of Birth N/A

Gender N/A




Ethnicity or race

N/A

Language information (native, or ptimary N/A
language
spoken by student)
Student disability information N/A
Category of Data Elements Check If
Used
by Your
System
Other demographic N/A
information-Please specify:
Enroliment Student school enroliment N/A
Student grade level N/A




Homeroom

N/A

Guidance counselor N/A
Specific curriculum programs N/A
Year of graduation N/A
Other enrollment N/A
information-Please specify:
Parent/Guardia n Contact Information
Address
Emall N/A
Phone N/A
Parent/Guardlan |D Parent ID number (created fo link parents N/A
to students)
Parent/Guardian First and/or Last N/A
Name
Schedule Student scheduled courses N/A




Teacher names N/A
Special Indicator English language Learner information N/A
Low income status N/A
Medical alerts/ health data N/A
Category of Elements Check if
Data Used
by Your
System
Specialized education services (IEP or 504) N/A
Living situations (homeless/foster care) N/A
Other indicator information-Please specify: N/A
Staff Data First and Last Name

v

Applicable to
Platform
users

Email Address

v

Applicable to




Platform
users

Staff ID number N/A
Other information — Please specify N/A
Student Contact Address N/A
Information
Email N/A
Phone N/A
Student Identifiers Local (School district) ID number
State ID number N/A
Provider/App assigned student ID number N/A
Student app username N/A
Student app passwords N/A
Student Name First and/or Last ; N/A




Student In App Program/application performance N/A
Performance (typing program
student types 60 wpm, reading program
student reads below grade level)
Student Academic or extracurricular activities a N/A
Program student may belong to or participate in
Membership \
Student Survey Student responses to surveys or N/A
Responses questionnaires
Student work Student generated content; writing, N/A
pictures, etc,
Category of Elements Check If
Data Used
by Your
System
Other student work data -Please specify: N/A
Transcyipt Student course grades N/A




Student course data

N/A

Student course grades/ N/A
performance scores
Other transcript data - Please speclify: N/A
Transportation Student bus assighment N/A
Student pick up and/or drop off location N/A
Student bus card ID number N/A
Other transportation data — Please specify:
Other Please list each additional data element | GPS Location

used, stored, or collected by your
application:

Data

Vehicle
Information

Telematics
Route
Information
Video Footage
& Images

Volce




Recordings
(If Applicable)

Vehicle
Maintenance
History

Data captured
from loT
§eNsors
(If Applicable)

Hours of
Service
(If Applicable)

None

No Confidential Data collected at this
time. Provider will immediately nofify
JCPS if this designation is no longer
applicable.

v
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EXHIBIT “C”

DEFINITIONS
Compensation: Amounts to be paid to the Provider in exchange for software licenses and support, The
maximum amount of Compensation that may be paid under this DPA is set forth in Attachment A, The
Board is not obligated to pay the maximum Compensation amount solely by its inclusion in this DPA,
Compensation owed is determined by the purchase orders submitted to Provider. The cost for any single
license or support provided under this DPA shall not exceed Provider’s standard pricing for that product,

De-Identified Data and De-Identification: Records and information are considered to be De-Identified
when all personally identifiable information has been removed or obscured, such that the remaining
information does not reasonably identify a specific individual, including, but not limited to, any information
that, alone or in combination is linkable to a specific student and provided that the educational agency, or
other party, has made a reasonable determination that a student’s identity is not personally identifiable,
taking into account reasonable available information.

Educational Records: Educational Records are records, files, documents, and other materials directly
related fo a student and maintained by the school or local education agency, or by a person acting for such
school or local €ducation agency, includifig but not limited 16, iécords encompassing all the material kept
in the student’s cumulative folder, such as general identifying data, records of attendance and of academic
work completed, records of achievement, and results of evaluative tests, health data, disciplinary status,
test protocols and individualized education programs.

Metadata: means information that provides meaning and context to other data being collected; including,
but not limited to: date and time records and purpose of creation Metadata that have been stripped of all
direct and indirect identifiers are not considered Personally Identifiable Information.

Operator: means the operator of an internet website, online service, online application, or mobile
application with actual knowledge that the site, service, or application is used for K~12 school purposes.
Any entity that operates an internet website, online service, online application, or mobile application that
has entered into a signed, written agreement with the Board to provide a service to the Board shall be
considered an “operator” for the purposes of this section,

Provider; For purposes of the DPA, the term “Provider” means provider of digital educational software or
services, including cloud-based services, for the digital storage, management, and retrieval of Confidential
Data. Within the DPA the term “Provider” includes the term “Third Party” and the texm “Operator” as used
in applicable state statutes,

Regulations: The Board Procurement Regulations, available on the JCPS website, as may be amended
from time to time,

Student Generated Content: The term “Student-Generated Content” means materials or content created
by a student in the services including, but not limited to, essays, research reports, portfolios, creative
writing, music or other audio files, photographs, videos, and account information that enables ongoing

ownership of student content,

School Official: For the purposes of this DPA and pursuant to 34 CFR § 99.31(b), a School Official is a
contractor that: (1) Performs an institutional service or function for which the agency or institution would
otherwise use employees; (2) Is under the direct control of the agency or institution with respect to the use
and maintenance of Confidential Data including Education Records; and (3) Is subject to 34 CFR § 99.33(a)
governing the use and re-disclosure of Personally Identifiable Information from Education Records.
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Service Agreement: Refers to the Contract, Purchase Order or Terms of Service or Terms of Use.,

Confidential Data: Confidential Data includes any data, whether gathered by Provider or provided by the
Board or its users, students, or students’ parents/guardians, that is descriptive of the student including, but
not limited to, information in the student’s educational record or email, first and last name, birthdate, home
or other physical address, telephone number, email address, or other information allowing physical or online
contact, discipline records, videos, test results, special education data, juvenile dependency records, grades,
evaluations, ctiminal records, medical records, health records, social security numbers, biometric
information, disabilities, socioeconomic information, individual purchasing behavior or preferences, food
purchases, political affiliations, religious information, text messages, documents, student identifiers, search
activity, photos, voice recordings, geolocation information, parents’ names, or any other information or
identification number that would provide information about a specific student, Confidential Data includes
Meta Data, Confidential Data further includes “Personally Identifiable Information (PII),” as defined in 34
C.F.R. § 99,3 and as defined under any applicable state law. As required by applicable law, Confidential Data
shall constitute Education Records for the purposes of this DPA, and for the purposes of federal, state, and
local laws and regulations, Confidential Data as specified in Exhibit “B” is confirmed to be collected or
processed by the Provider pursuant to the Services, Confidential Data shall not constitute that information
that has been anonymized or De-Identified, or anonymous usage data regarding a student’s use of Provider’s
services.

Subprocessox: For the purposes of this DPA, the term “Subprocessor” (sometimes referred to as the
“Subcontractor”) means a party other than Board or Provider, who Provider uses for data collection,
analytics, storage, or other service to operate and/or improve its service, and who has access to Confidential
Data,

Targeted Advertising: means presenting an advertisement to a student where the selection of the
advertisement is based on Confidential Data or inferred over time from the usage of the operator's Internet
web site, online service or mobile application by such student or the retention of such student’s online
activities or requests over time for the purpose of targeting subsequent advertisements, "Targeted
Advertising” does not include any advertising to a student on an Internet web site based on the content of
the web page or in response to a student's response or request for information or feedback,

Third Party: The term “Third Party” means a provider of digital educational software or services,
including cloud-based services, for the digital storage, management, and retrieval of Education Records
and/or Confidential Data, as that term is used in some state statutes, However, for the purpose of this DPA,
the term “Third Party” when used to indicate the provider of digital educational software or services is
replaced by the term “Provider.”
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EXHIBIT “D”
DIRECTIVE FOR DISPOSITION OF DATA

The Board of Education of Jefferson County Kentucky directs Provider to dispose of data obtained by
Provider pursuant to the terms of the Service Agreement between The Board and Provider. The terms of the

Disposition are set forth below:

1. Extent of Disposition
Disposition is partial. The categories of data to be disposed of are set forth below or are

found in an attachment to this Directive;

[Insert categories of data here]
Disposition is Complete. Disposition extends to all categories of data,

2. Nature of Disposition
Disposition shall be by destruction or deletion of data,
Disposition shall be by a transfer of data. The data shall be transferred to the following site

as follows:
[Insert or attach special instructions]

3. Schedule of Disposition
Data shall be disposed of by the following date;

As soon as commercially practicable,

By [Insert Date]

Signature
Authorized Representative of the Board Date
Verification of Disposition of Data

Date

Authorized Representative of Provider
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EXHIBIT “E”
DATA SECURITY REQUIREMENTS

Adequate Cybersecurity Frameworks

Provider will utilize one of the following known and credible cybersecurity frameworks which can protect
digital learning ecosystems,

Cybersecurity Frameworks

MAINTAINING FRAMEWORK(S)
ORGANIZATION/GROUP

X | American Institute of CPAs 80C2
International  Standards Organization | Information  technology = —  Security
(ISO) techniques  —  Information  security

management systems (ISO 27000 series)

The Board of Education of Jefferson Board provided standardized questionnaire
County
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@ samsara

This Master License and Services Agreement is enteved into as of December 19, 2023 (“Effective Date”), by and behween Samsara Inc,,
a Delaware corporation, wilh its principal place of business located at 1 De Haro Street, Son Francisco, CA 94107  (“Samsara”) and
The Board of Educeation of Jefferson County, a political subdivision of the Commonywealth of Kentucky, and its Affiliates who enter into
Order Forms (for each such Affiliate, salely with respeet to Order Forms entered into it by it and for so long as it remains a Customer
Affiliate), with its principal place of business located at 3332 Newburg Road, Louisville, KY 40218 (“Customer” and, collectively with
Sumsara, the “Parties”), This Master License and Services Agreement, including the Licenses and Services Terms and any Exhibits
attached hereto or subsequently entered into by and between the Parties (collectively this “Agreement”), sets forth the terms and
conditions pursuant to which Customer will access cerlain Samsara solutions and contract for cerlain services from Samsara,

SAMSARA LICENSE AND SERVICES TERMS

l. Cerlgin Definitions. The following capitalized terms
will haye the meanings indicated below unless otherwise

specifically defined in any Exhibits hereto,

1. “Acecount” means the accounts Customer cresle, vin
the Hosted Software, to access Customer Data,

1.2 “Affiliates” means any other entity that, direetly or
indirectly through one or more intermediaries, controls, is
controlled by, or is under common control with, the Customer,

1.3 “Apps” means software applications for smariphones
and (ablets distributed by Sumsara through Google Play or
through the Apple App Store,

14 "Authorized User” means Customer's employees
and/or contractors whom Cuslomer suthorizes (o use the
Samsara Software strictly on its behalf,

1.5 “Customer Data” means Customer-specific  data
captured by any installed Hardware, data submitled by
Customer or by u third party (ineluding from or through Non-
Samsara Products) on Customer’s behalf into Apps and Hosted
Software, and the analysis, reports, and alerts generated by the
Products containing such data, For the avoidance of doubt,
Customer Data does not inelude any Sumsara Software,

1.6 “Documentation” means any Product  training,
technical services, or documentation made available to
Customer through the Samsara website or otherwise made
available to Customer by Samsara,

1.7 “Lguipment” means the vehicle, equipment, assel,
building, strueture, or item into which Hardware is installed,

1.8 “Firmware” means  software  embedded  in or
otherwise mnning on the Hardware,

1.9 “Hardware” menns the Samsara hardware deviees
such as gateways, cameras, sensors, controllers, vision systems,
and nceessories, that Customer have purchased, received for o

free trial, or have otherwise acquired in relation to an Order
Form,

1.10 “Hosted Softsyare” means Sumsara’s cloud-hosted
software platform, including the interface accessed online,

1.1 "License Expliration Date” means () the later of (i)
the original license texmination date set forth in the applicable
Order Form Customer entered into for the original purchase of
the Products or under which Products were originally made
available to Customer ("Initial Term"), and (ii) the end of the
then-active Renewal Term; or (b) if applicable, for Purchase
Orders issued by a Ssmsara yeseller where the applicable
purchase or procurement of Produets is not also documented by
a Quote, notwithstanding anything o the contrary in this
Agreement, the reseller agreement belween such reseller and
Samsara, or the applicable Purchase Order, three (3) years from
the License Starl Dale,

112 “License Start Date” means () the license start date
described in the applicable Oxder Form; or (b) If applicable, for
Purchase Orders igsued by a Samsara reseller where the
applicable purchase or procurement of Products is not also
documented by o Quote, notwithstanding anything to the
contrary in this Agreement, the reseller agreement between
such reseller and Samsara, or the applicable Purchase Order:
(i) the day Samsara activates the applicable Samsara Software
license by providing Customer o claim number and access to
the Hosted Software (for clority, if Hardware associnted with o
then-unactivated Samsara Software license will be shipped to
Customer under the applieable Order Form, such Snmsara
Software license will be activated on the day the Samsara
Hardware ships); or (i) il Customer is renewing the license
term for n previonsly-activated Samsarn Software license, the
day that Samsara extends Customer’s access to (he Hosted
Software for the renewal license term,

1.13 “Malicious Code” means code, files, seripts, agents,
software or programs intended to do harm or allow for
unauthorized nceess, including, for example, viruses, worms,
time bombs, and Trajan horses,




Customer or a third parly and that inleroperales andlor
exchanges data with the Producls,

1.15 “Order Form® means the applicable Quote or
Putchase Order. By entering into an Order Form hereunder, a
Customer Affiliate agrees (o be bound by the teyms of this
Agreement a8 if it were Customer, and Cusfomer and the
applicable Customer Affiliste are jointly and severally liable
under such Order Form.

1.16 "Pre-Launch  Offerings” means any Samsara
hardware and/or software offerings and refated documentation
and accessorics that are not generally available to Samgara
cusiomers and that may be in the alpha, beta, experimental,
research, in development, profotyping, carly access, andfor
lesting phase, For clarity, Pre-Launch Offerings are sepavate,
stand-alone offerings independent of any Produets purchased
under an Order Form,

1,17 “Produets” means the Hardware and Services, For
the avoidance of doubt, Products does not include any Non-
Samsara Products,

1.18 “Professional Sevvices” means the training,
consulting, or other professional services that are provided by
Samsara to Customer (1) as purchased separately by Customer
pursuant to an Osder Porm, (ii) in Samsara’s sofe discretion, or
(iif) as otherwise mutually agreed between the Parlies,

1.19 “Purchase Order” means a purchase order or similar
ordering document issued by Cugtomer to Samsara and aceepted
by Samsara seffing forth the purchase or procurement of
Samsara Produets and/or ficenses thereto,

1.20 "Quote” means a quote issued by Samsara and
exceuled by the Customer selting forlh the purchase or
procurement of Samsara Products and/or ficenses therelo,

1.24 “Refund” means an amount refinded to the Customer
(or in Samsara’s sole diseretion to any third party who pald
Samsara for Customer’s procurement of Products under the
applicable Order Pormy, inclnding a reseller, Lender, or olher
third party) pursnant to the texms of this Agreement equal to (i)
fees pre-paid to Samsara for the time remaining in an applicable
license texm prorated to the period of time between (g) the date
of termination and (b) the License Bxpiration Date for the
applicable Ordey Form, and (i) fees paid to Samsara for the cost
of purchased Hardware (i applicable). Tor fhe avoidance of
doubt, a Refund may only be issued as expressly provided
herennder,

1,22 “Renewal Term” means any renewal Jicense ferm of
the applicable Products after the Initial Texrm. If Customer's
license term is renewed aficr termination of the immediately
peceding license term and Samsara in s sole diserelion allows
Customer to continue using the applicable Producis during such
interim period, this Agreement shall apply fo snch use.

1.23 “Samsara Software” means the Apps, Firmware, and
Hosted Software, and any improvements, modifications,
patches, updales, and upgrades thereto that Samsara develops or
provides n connection with this Agreement, and Support
Services,

1.24 “Bamsara Software Systems” means the Samsara
Software ind any networks, systems, products, services, or dala

of Samsary, ils providers, its purtners, its cusfomers, orany ofher
third parly, infegrated with or connecled (o such Samsara
Software,

1,25 “Berviees” means the Samsara  Software and
Professional Services.

1.26 “Bupport Services” means the customer support
services deseribed at hilps:/ivww.samsara.com/support and
Documentation, but excluding any Professional Services,

2, Agreement to Tenms. By signing this Agreement, or
by excouting an Order Forn that references this Agreement,
Customer agrees to be bound by the teyms of this Agreement,
Cusfomer represents and warranis that it has the aufhority to sign
this Agreement and thal it otherwise has no other obligations
that confliet with the terms contained herein. If Customer docs
not agree to the terms of this Agreement, Customer should not
usc the Produefs, Customer may not use the Products if
Customer is Samsaa’s divect competitor, as determined in
Samsara’s sole discrelion, except with prior wrilten consent,

3. Changes to_Tenps. Neither Parly may modify the
terms of this Agreement unless signed by both Parties in writing,

4, License, Subject to the texms and conditions specified
in this Agreement oy ap applicable Order Vonn, Samsara granis
Customer a non-sublicensable, non-exclusive, non-transferable,
limited and revoeable license fo use and access the Samsara
Sofiware (i) in accordance wilh the Documentation, (i) for the
number and fype of Samsara Software licenses specified in the
applicable Order Form and solely the functionality included
therein, and (jii) starting from the applicable License Start Date
until the License Bxpivation Date set forth in such Order Form
orthe earlier termination of such Order Formor this Agresment.
"The Support Serviees and Service Level Agreement in Bxhibit
B are included as part of the ficense grant and contingent upon
avalid license, The Firmware license foreach item of Hardware
is contingent upon Customer purchasing and maintaining a valid
ficense to the Samsara Software, For clarity, the license for
Samsara Software that §s provided in conjunction with a
Hardware unit is only valid for wse with that Hardware unit,
unless the Hardware unit is replaced pursuant to the Hardware
Warranty Poficy sel forth in Bxhibit A (Samsara Hardwarce
Warranty and RMA Policy).

5. License Restietions. Customer agrees not fo do or
attempl to do any of (he following without Samsara’s express
prior writien consent: (i) resell, white label, or reproduce the
Samsara Software or any individual element within the Samsara
Software, Samsara’s name, any Samsara {rademark, logo or
other propsietary information, or the layout and design of any
pait of the Samsara Software; (ji) access, tamper with, o use
non-public areas of the Samsara Software Systems; (lif) gein
wauthorized access to, interfere with, disable, or disrupt the
integrity or securily of the Samsara Software Systems; (Iv)
avoid, bypass, remove, deaclivate, Impair, deseramble or
otherwise cireumvent any lechnological measure implemented
to protect the Samsara Software Systems or enforce a
contractus) usage Jimil; (v) transfer, copy, modify, sublicense,
lease, fend, rent or otherwise distribute the Samsara Soflware to
any third pacty; (vi) decipher, decompile, disassemble orreverse
engineer any aspect of the Samsara Software, in whole or in
part; (vii) impersonate or misrepresent an affilialion wilh any
person or enfity; (viii) use oy access the Samgara Software for
any competitive purpose; (ix) perform benchmark testing on the
Samsara Software; () use the Samsara Software to glore or




transmit Maticious Code; (xi) use the Producis to store, publish,
submitheceive, upload/download, post, use, copy, or otherwise
produce, transmit, or distribute infringing, libelous, defamatory,
harassing, threatening, or ofherwise unlawful or tortious
malerial; or o store, publish, submit/reccive, upload/download,
post, use, copy, or othenwise produce, transmit, or dislribute
malesial in violation of (hird-parly privacy rights; (xii) violate
any applicable law or regulation; or (xiii) awthorize, permit,
cencourage, or enable any other individual or enfily to do any of
the foregoing, Samsara has the right to investigale violations of
this Section or conduet that affects the Samsara Software
Systems and immediately suspend oy terminate any or all of
Customer’s access to the Samsara Software if it reasonably
suspeels or determines that Customer has violated this Section,
Samsara reserves the right to Jimit or restrict Product access in
unsupporied countries. Samsara may alsa consull and cooperale
with faw enforcement authorities fo prosecute users who violate
the Jaw.

6. Hardwave Installation and Equipment Maintepance,
Customer is responsible for instalfation of the Hardware and
ongoing mainlenance of any Lquipment, Depending on the
Customer’s intended use of the Products, Customer may require
professional  inslaflation of the Hardware or ongoing
professional maintenance of any Equipment. If Customer is
unable o instaf the Hardware or to conduct sueh ongoing
maintenance, or if Customer is unceslain that Customer has the
requisile skills and understanding, Customer agrees (o consull
with a qualified installer or maintenance professional, Improper
installation of the Hardware or maintenance of the Equipment
can fead to damage of such Bquipment or dangerous oy life-
{hreatening  conditions, which can cause property damage,
hodily injury, or death, Customer may nofify Samsara if
Customer did not order the comrect Havdware cables for
Hardware installation. For more information on Samsara’s
Cable Exchange Policy, please see the Cable Exchange Policy
section in Exhibit A,

7. Produet Updates.
7.1 General,  Samsara continuously Improves the

Products, and may from time to time (§) update the Samsara
Software and cause Firmware updates to be antomatically
installed onto Hardware; (if) vpdate the Apps; or (3if) upgrade
Hardware cquipment to newer models, Samsara may change oy
discontinue all or any parl of the Products, at any time and
without notice, at Samsaa’s sole discretion, If Samsara
discontinues supporting a Hardware model and associated
Samsara Soflware that Customer has ordered fromy Samsara in
accordance with ihis Agreement prior to the applicable License
Expiration Dale without offering fo replace themy with an
updated or comparable wversion or model, Customer may
ferminate (he applicable Order Porm with respect fo ihe
applicable Products and request & Refund for such Produets,
Updates or upgrades may include security or bug fixes,
performance enhancements, o new functionality, and may be
Issued with or without prior notification to Customer, Customer
hereby consents to such aufomatic updates,

7.2 Pre-Launehy Offerings. From time to lime, Samsara

may in its sole discretion make Pre-Launch Offerings available
to Customer for evaluation purposes. Should Customer opt fo
usca Pre-Launch Offering: Customer agrees 1o (i) ener into any
additional teyms vequired by Samsara for the applicable Pre-
Launch Offerings, (i) assume sole responsibility and all visk,
and waive and telease Samsara from any claing divectly ox
indirectly arising from or related to the Pre-Launch Offering;
and (iif) excep! fo the extent legally prohibited from taking on

indemnification  obligations, Cusfomer agrees to, withoul
limitation defend, indemnify, and hold harmless Samsara from
any third parly claims arising from or refated fo, dircetly or
indirectly, the Pre-Launeh  Offerings, PRE-LAUNCH
OFFERINGS ARE PROVIDED “AS I8” AND ON AN “AS
AVAILABLE” BASIS, WITHOUT WARRANTY OF ANY
KIND. Customer acknowledges that Pre-Launch Offerings that
may interact, interface, or integrate with third pary products
andfor services may not be validated or supporied by such third
parties and may inferfere with the operations of or void
warrantics  for such third party products andlor services,
Samsara reserves the right to modify, terminate, oy discontinue
the Pre-Launch Offexings atl any time in its sole discretion, for
any reason, with or without nofice, and without liability to
Customer, and has no obfigation to make any Pre-Launch
Offerings generally available to Samsara customers, IfSamsara
decides in its sole disaetion fo make a Pre-Launch Offering
generally available to Samsara customers as a new Product or
part of an existing Product, the Pre-Launch Offering wifl be
discontinved at that point in time, Customer acknowledges and
amees that any continued usage afler such discontinnation date
will vequire that the Customer purchases oy Jias already
purchased (he applicable Product under an Order Form and pay
any additional amounts owed for such puschase, Except as
explicitly set forth otherwise in this Section 7.2, Pre-Launch
Offerings are subject to the same tesms and conditions as are
applicable to a “Product” under this Agreement.

7.3 Feedback. Customer agrees (o use commercially
reasonable efforts to provide feedback to Samsara regarding the
Producis upon request and agrees that Samsara shall have sl
rights, title, and inferest in and fo all comments, suggestions, and
other feedback (collectively, “Feedback™ provided by
Customer to Samsara refated to the Products, Customer shall
and hereby does jrrevocably transfer and assign to Samsara all
right, title, and interest it may have in such Peedback to
Samsara, and Samsara hereby accepls such ransfer,

8. Payment, Shipping, and Delivery.  Cusfomer’s
payment and billing terms arc sct forth in the Order Form,
Unless olherwise set forth herein or in the applicable Ordey
Form, alf payments made to Samsara under an Order Form are
non-refundable,  Samsara wmay submit Customer contact
information and informalion selated fo the fimeliness of
Cuslomer’s payments lo eredit rating, credit seporling, orsimilar
agencics,  Customer s responsible for all payments of
sppliceble taxes, levies, duties, or similar governmental
asgessments of any nature, including, for example, value-added,
sales, use ov withholding (axes, assessable by any jurisdiction
whatsoever (collectively, “Taxes”), however designaled or
incwrred under this Agreement, If Bamsara has the legal
obligation to pay or collect Taxes for which Customer is
responsible under this seclion, Samsara will invoice Customer
and Customer shall reimburse Samsara for any taxes paid or
payable on behalf of Customer, Unless required by applicable
Iaw, Samsara will not provide refroactive Tax vefunds or credits
to Costomer, Subject (o applicable legal requirements, any Tax
refund or credits provided to Customer shall be at SBamsara's
sole discretion, and Samsara reserves the right to charge the
Cuslomer reasonable fees and costs associated with processing
such Tax refund or credit, All shipments are FOB (2010) Origin,
Frelght Prepaid, and Charged Back,

9, Accounis. Cuslomer shall be solely responsible for
administering and protecting Accounts, Customer agrees fo
provide nceess lo the Samsarn Software only to Aufhorized
Users, and fo require such Authorized Users to keep Aceount
Togin information, including user names and passwords, strictly




confidential and not provide sueh Account login information fo
any unauthorized parties, Custoner is solely responsible for
monitoring and controlling access fo the Sanisara Sofiware and
maintaining the confidentiality of Account login information
and any provided APItokens, In the event thal Cusfomer or any
Authorized User becomes aware that the security of any
Account fogin information lias been compromised, Customer
shall immediately notify Samsara and de-activate such Account
or change the Account’s login information. Authorized Users
may only use the Samsara Soflware siriclly on behalf of
Customer and subject fo the terms and conditions applicable to
Customer herein,  Customer is regponsible and liable for any
breach by an Authorized User of his or her obligafions
hereunder,

10, Customer Dats.
10 Ownership and Usage, Customer Data is accessible

via the Samsara Sofiware, Customer owns all Customer Dala,
and Samsara will keep Customer Data confidential. Cusfomer
hereby grants fo Samsara a non-exclusive, transferable,
sublicenseable, worldwide, royally-free ficense fo use, copy,
modify, creale derivative works based upon, display, and
distribute  Cusfomer Data in connection with operating and
providing the Products. Samsara will maintain reasonable
administrative, physical, and technical safeguards for proteclion
of the security, confidentiality and integrily of Customer Data,
Samsara will not share Customer Dala without Customer
conrent, except when the release of data is compelled by law or
permitted  herein, Samsara may collect and wse analytics,
salistics or other data related to the Customer Data and the
Products(i} in order to provide the Products to Customer; (i) for
statistical reporting and use (provided that such data js not
personally fdenfifiable); or (i) to monitor, analyze, develop
upon, mainialn, and improve the Producis; including by
providing such data fo third parly services for the
aforemenfioned  purposes, Such use shall survive the
fermination of this Agreement, unless legelly probibited or
. Customer requests in writing upon termination that such use be
limited to non-pergonally-identifiable  data, Customer may
export Customer Dala al any time during the term of this
Agreement through the export featwes i the Samsara
dashboard oy via the Samsara APT, Customer acknowledges that
some informafion may not be exporlable via the Samsara
dashboard or the AP If this Agreement terminales or expires
and Customer does not renew, Customer Data may be
immediately deleted.

10,2 Cusfopier  Data  Representation and _Warranty,
Customer represents and warrant that: (i) Customer will obfain
all vights and provide any disclosures to or oblain any consents,
approvals, authorizations and/or agreements from any employee
or Ihird parly that are necessary for Samsara fo colleet, use, and
share Cusfomer Data in accordance with this Agreement (if) no
Customer Data infringes upon or violates any individual or
enlity’s intellecinal propeity rights, privacy, publicity or other
proprictary rights and (jii) Customer will adhere to all applicable
stato, federal and local laws and regulations in the conduct ofits
business in refation to Samsara and ils recelpt and use of the
Products. BEXCEPT TO THE BEXTENT LEGALLY
PROHIBITED FROM TAKING ON INDEMNIFICATION
OBLIGATIONS, CUSTOMER AGREES TO INDEMNIFY,
DEFEND AND HOLD HARMLESS SAMSARA AND, IF
RELEVANT, ITS SUBPROCFESSORS AGAINST ANY
LIABILITIES, DAMAGES, DEMANDS, LOSSES, CLAIMS,
COSTS, FEES (INCLUDING LEGAL TFEES), AND
EXPENSES IN CONNECTION WITH ANY THIRD-PARTY
LEGAL OR RBGULATORY PROCEBDING ARISING

FROM ANY ACT OR OMISSION OF THE CUSTOMER IN
RELATION TO CUSTOMER INSTRUCTIONS OR FROM
THE CUSTOMEBR'S BREACH OF THIS SECTION 10.2,

10.3 The “Data Protection Addendum” at
hitps:/vwsy.samsara,.conviegal/data-protection-addendum
reflects the Parties® agrcement wilh sespect to the ferms
governing any Processing of Personal Data (as defined therein)
by Samsara op fhe Customer’s bebalf in relation fo this
Agreement,

11. Confidentiality.
i1.1 Confidential Information, “Confidential

Information” means any (echnical, financial, or business
information diselosed by one Parly to the other Party that: (i) is
marked or identified as “confidential” or “proprietary” at the
time of such disclosure; or (if) under the circumstances, a person
exercising reasonable business judgment would undersiand to
be confidential or proprictary. Samsara  Confidential
Information includes any infoymation related fo the Products,
including the pricing thereof, Samsara Software Syslems, or
Samsara customers or parlners, and any data or information that
Samsara provides fo Customer in the course of providing the
Products fo Customer, Customer Confidential Information
includes Customer Data and any data or information that
Cusfomer provides to Samsara for the purpose of evalualing,
procuring, or configuring the Services (for example, makes and
models of vehicles or equipment, vehicle roules, or similar
information), Confidential Information excludes information
that; (i) is now or hereafter becomes generally known or
available to the public, through no breach of the receiving
Party’s confidentiality obligations; (i) was known, without
vesfriction as to uge or disclosure, by the receiving Party prios to
receiving such information from the disclosing Parly; (iii) is
acquired by the receiving Party from a third party who has the
right to disclose i and who provides it without resiriction as to
use or disclosure; oy (iv) is independently developed by the
reeciving Party withoutuse or knowledge of or reference to any
Confidential Information of the disclosing Parly, .

11,2 nfideptiality Obligations. The recelving Party
agrees: (i) to mainfain the disclosing Party’s Confidential
Information in sfriet confidence; (ii) not to disclose such
Confidential Information o any third parties (excep! for any
employees, agents, or third party service providess of recelving
Parly in performing under this Agreement under reasonable
confidentiality  obligations, or except as authorized by
disclosing Paily); and (iii) not to use any such Confidential
Information for any purpose except lo perform under fhis
Agreement or a5 awhorized by the disclosing Parly.
Notwithstanding anything to the contrary in this Agreement, the
receiving Party may disclose the disclosing Party’s Confidential
Information to the cxtent required by Jaw or regulation,
including any applicable public record request laws, provided
ihat unless prohibiled by applicable law or regulation, the
veceiving Parly uses reasonable efforis to give fhe disclosing
Party advance notice of such requirement and reasonably
cooperates with (he disclosing Party at the disclosing Party’s
expense in preventing, limiting, or protecting such disclosure,

12, Proprietary Rights,
12.1 Samsara Software.  Samsara and s licensoss

exclusively own all vight, title and interest in and to the Samsara
Software that Cuslomer accesses or licenses, including all
associated intellectual property rights. Customer acknowledges




that the Samsara Soflware is protected by copyright, trademark,
and other Jaws of the Uniled States and foreign countries,
Cusfomer agrees nol o remove, alter or abscure any copyright,
trademark, service mark or other propriefary rights nofices
incorporated in or accompanying the Sepvices, Customer shall
and hereby does inevocably tansfer and assign to Samsara all
vight, title, and interest it may have in the Samsara Sofiwate fo
Samsara and Samsara hereby accepts such ftransfer, No
ownership rights arc being conveyed to Customer under this
Agreement,  Bxeept for the express rights granted herein,
Samsara does nof grant any other Jicenses or access rights,
whether express or implied, to any other Samsara sofhware,
serviees, lechnology or intelicctual property rights.

12,2 itmware,  The Firmware js licensed, not sold,
Except in the case ofa free trial and subject to the Produci Trial
Hardware Returns policy set forih in Bxhibit A (Samsara
Hardware Warranty and RMA Policy), Customer owns the
Hardware on which the Firmware is recorded, Samsara refaing
ownesship of the copy of the Firmware jtself, incuding all
intelleciual property rights thesein, Customer acknowledpes
that the Firmware jg prolected by patent, copyright, trademark,
and other laws of the United Stafes and foreign countries,
Samsara reserves all rights in the Fimmwvare nol expreasly
granted to Custonier in this Agreement, Customer
acknowledges and agrees that portions of the Finnware,
including but not Jimited to the souree code and the speeific
design and structwre of individual modules or programs,
constifite or contain frade sccrels of Samsara and its licensors,

13. Connectivity Data Usage, A Samsara Software
license only includes conneetivity data to the extent such ficensc
8KU is identified as including connectivity data and sels forth
the amount of connectivity data included, To the extent
conneelivily data is included in a Samsara Software license,
connectivity between the applicable Hardware and the Samsara
Software does not count towards the ineluded connectivity data
cap, Samsara reserves Ihe right to Jimil access to personal
enfertainment  streaming  services through the Hardware
connectivity, Conneelivity data vsage above any included
connectivity data cap may result in the reduction of connection
speeds, the restrictfon of connectivity, the interruption of
conneetivity, or some combinalion thereof. Resiriclion or
intesruption of connectivity will not impaet the function of hours
of service logs, Customer may frack any included conneelivity
data usage from the “Gateways” page within the “Settings®
section of the Hosted Softiware dashboard,

14, Non-Samsara Products, The Producis imay contain
links to or have the ability to integrate or interoperale with,
import ar export data fo or from, provide access fo, or be
aceessed by Non-Samgara Products  (coflectively, “Non-
Samsara Product Integintions”),  If Cusfomer opls (o use any
Non-Samsara Product Integrations, including but not fimiied to
with respeet to the exchange of data between Products and Non-
Samsara Products, Cusfomer agrees fo: (§) assume sole
responsibility for and all risk avising from Customer's use of
Non-8amsara  Product Integrations and the content,
functionality, or availability of any Non-Samsara Products,
including waiving and seleasing Samsara from any claims
directly or lindireetly related thereto; and (if) without limitation,
defend, indemnify, and hold barmless Samsara from any third
parly claims direcly or indirectly arising from or related o
Customer’s use of any Non-Samsara Product Integrations,
SAMSARA PROVIDES NON-SAMSARA PRODUCT
INTEGRATIONS “AS8 18" WITHOUT WARRANTY OF
ANY KIND AND ONLY AS A CONVENIENCE.

15, Publicity. Cuslomer hereby grants  Samsara
permission Lo use the Cusfomer name and logo on Samsara’s
website, press yeleases, customer lists, SEC filings, carnings
calls, and investor and marketing materials (o list Customer aga
customer, However, Samsara will not use Customer’s name,
trademarks, or logos in any other way without Customer’s prior
consent, Customer agrees o abide by the fexms of Samsara’s
Marks Usage Agreement available at
hiips:/iwww.samgara,com/resources/brand-assets/,

16, Term. The terin of this Agrecment begins upon the
Effective Date and ghall continue until the License Expiration
Date for the last active Order Form or until otherwise terminated
earfier as provided hereunder,

16. Termination for Materjal Breach. Either Parly may
terminate this Agreement upon a malerial breach by the ofher
Party if such breach remaing uncured for a period of thirty (30)
days following receipt of written notice, ¥f Customer materially
breaches this Agreement, Samsara may fexminate access o and
use of the Services, at ils sole discretion, until the breach is
cured, If Samsara materially breaches this Agreement and such
breach remains uncured after thirty (30) days, Customer will be
entitled to provide a notice of termination and request a Refund,
Unless otherwige set forth herein or in the applicable Order
Form, an Order Form eannot be terminated prior to the License
Expiration Date,

10,2 Tennination fo ~Appropriation of Funds, The
continuation of an Order Form one(1) year after the license start
date and annually thereafter is contingent upon the appropriation
of sufficient funds by Customer, If sufficient funds fail to be
appropriated by Customer to provide for the continyation of the
applicable Order Fomm for Customer’s then-subsequent fiscal
year, Customer may ferminate such Order Form with prior
writlen nolice effective as of the Jater of the date of the
beginning of such subsequent fiscal year and the end ofthe then-
eurrent annual ficense period. If Customer so ferminates such
Ordey Form, Samsara shall be entitled to payment of and for: all
amounts due as of the date of termination; deliverables in
progress; linbilities, fees, or costs cansed by such termination
including for obligations thal exiend beyond the dale of
fermination; and reasonable Order Form close-out costs,

16.3 Effect of Termipation. Upon any fesmination or
expiration of the Agreement, the following Sections of this
Agreement will swrvive: 5 (Restrictions), 7.2 (Pre-Lannch
Offerings), 7.3 (Feedback), 8 (Payment), 10 (Customer Data),
11 (Confidentiality), 12 (Proprietary Rights), 16 (Term) , 17
(Warranty Disclaimers), 18 (Limitation of Liability), 19
(Dispute Resolution), 20 (Class Action Waiver), 21 (Govesning
Law), and 22 (General Terms), At the Customer’s request, and
subject to Samsara’s data velention and backup policies,
Samsara shall delete and remove any Customes Data on fhe
Hosted Software,

17, Warranty and Warranty Disclaimers.

17,4 Hardware Warranty, Samsara provides a Hardware
warranty as set forth in the Hardware Waranty Policy section

of Bxhibit A (Samsara Hardware Warranty and RMA Policy),

172 Wapanty Disclaimers, BEXCEPT AS BXPRESSLY
PROVIDED UNDER THE LIMITED BARDWARE
WARRANTY PROVIDED UNDER SECTION 7.1
(HARDWARE WARRANTY), THE PRODUCTS ARE
PROVIDED “AS 18,” WITHOUT WARRANTY OF ANY




KIND, WITHOUT LIMITING THE FOREGOING,
SAMSARA EXPLICITLY DISCLAIMS ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, AND
ANY WARRANTIES ARISING OUT OF COURSE OF
DEALING ORUSAGEOT TRADE, ACTIVEDRIVER AND
PERSONNEL SUPERVISION JS REQUIRED EVEN WHEN
THE PRODUCTS AREIN USE, AND THE PRODUCTS ARE
NOT A CRASH OR ACCIDENT AVOIDANCE OR
PREVENTION SYSTEM. CUSTOMER IS SOLBLY
RESPONSIBLE FOR ANY AND ALL SPEEDING, TOLLS,
AND OTHER TRAFFICOR LEGAL VIOLATIONS FORITS
VEHICLES AND BQUIPMENT EVEN WHEN THE
PRODUCTS ARE IN USE. THE CUSTOMER
ACKNOWLEDGES AND AGREES THAT THE PRODUCTS
ARE NOT A SUBSTITUTE FOR SAFE AND LAWFUL
DRIVING AND EBQUIPMENT USE OR OTHER
APPROPRIATE  PERSONNEL OR  WORKPLACE
CONDUCT AS APPLICABLE AND THAT CUSTOMER
SHALL NOT USE THE PRODUCTS AS A CRASH OR
ACCIDENT AVOIDANCE OR PREVENTION SYSTEM.
Samsara makes no warranly that the Products will mest
Customer’s requirements or be available on an uninterrupied,
secure, oy emor-free basis, Samsara makes no warranty
regarding the quality, accuracy, timeliness, truthfulness,
completeness ot reliability of any analytics or Customer Data,

18, Limitation of Liabjlity

18,1 o Consequen NEITHER SAMSARA
NOR CUSTOMER NOR ANY OTHER ENTITY INVOLVED
IN CREATING, PRODUCING, OR DELIVERING THE
PRODUCTS WILL BE LIABLE FOR ANY INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST
PROFITS, LOSS OF DATA OR GOODWILL, SBRVICE
INTERRUPTION, COMPUTER DAMAGE OR SYSTEM
FAILURE OR THE COST OF SUBSTITUTE SERVICES
ARISING OUT OF QR IN CONNECTION WITH THIS
AGREEMENT OR PROM THE USE OF OR INABILITY TO
USE THE PRODUCTS, WHETHER BASED ON
WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY OR ANY OTHER
LEGAL THEORY, AND WHETHER OR NOT THE OTHER
PARTY HAS BEEN INFORMED OF THE POSSIBILITY OF
SUCH DAMAGE, EVEN IF A LIMITED REMEDY SET
FORTH HEREIN 18 FOUND TO HAVE FAILED OF IT§
HSSENTIAL ~ PURPOSE.  SOME  JURISDICTIONS
LEGALLY PROHIBIT THE BXCLUSION OR LIMITATION
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, SO THE ABOVE LIMITATION MAY NOT
APPLY.

18,2 Cap. BXCEPT AS TO ANY EXPRESS
INDEMNIFICATION OBLIGATION SET FORTH HEREIN
OR A BREACH OF SECTION 7.2 OR SECTION 10,2 BY
CUSTOMER AND BXCEPT A8 TO CUSTOMER'S
PAYMENT OBLIGATIONS UNDER AN ORDER FORM, IN
NO EVENT WILL RITHER PARTY’S TOTAL
AGGREGATE LIABILITY, INCLUDING TO THE OTHER
PARTY AND ANY OF IT8 AFFILIATES, ARISING OUT OF
OR IN CONNECTION WITH THIS AGREEMENT OR
PROM THE USE OF OR INABILITY TO USE THE
PRODUCTS EXCEED THE AMOUNTS CUSTOMER HAS
PAID TO SAMSARA HEREUNDER DURING THE
TWELVE (12) MONTHS PRECEDING THE BVENT
GIVING RISE TO THE DAMAGE, OR IF CUSTOMER HAS
NOTHAD ANY PAYMENT OBLIGATIONS TO SAMSARA

(POR BEXAMPLE THROUGH A FREE TRIAL), ONE
HUNDRED DOLLARS ($100).

18.3 THE EXCLUSIONS AND LIMITATIONS OF
DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL
BLEMENTS OF THE BASIS OF THE BARGAIN BETWEEN
SAMSARA AND CUSTOMER,

19, Dispute Resolution. Unless Customer is legally

proh:bucd by law from regolving dispules by arbifration, any
dispule arising from or relating to this.Agreement or Cusfomer’s
wse of the Producis that cannol be yesolved by the Parfies within
a period of sixty (60) days after notice of a dispute has been
given by one Parly hereunder fo the other, shall be finally and
exclusively seltled by confidential wrbitration In the JAMS
Jocation nearest o the county in which Customer has ifs
principal place of business, using the English language in
accordance with the Arbitration Rules and Procedures of the
Judicial Arbitration and Mediation Serviees, Inc, (“JAMS
Rules”) then in effect, by one or more commercial arbitrator(s)
with substanfial cxpeucnce in resolving complex commercial
confract dispules, The Parlics agree that such arbilrator(s) shafl
have fulf anthorily to award preliminary and permanent
uuunu«ve vefief, damages, and any other selief available in law,
at equity, or olherwisc pursuant to applicable faw and that any
emergeney arbitrator(s) appointed in accordance witl the JAMS
Rules shall have suthority 1o grant emergency relicf in
accordance with such rules,

20, Class Action Wajver, Except to the extent prohibited
by apphcablc law, any proceedings to arbitrate or resolve any
dispute arising fiom oy relating to this Agreement oy Cusfomer’s
use of the Produets in any forum will be conducted solely onan
individual basis and not as a class action, consofidated action,
privale altorney general aclion, or olher representative action,
Customer expressly waives its vight to file a class action,
patlicipate in a class action, or seck relief on a class basis,
Unless Samsara agrees in writing otherwise, the arbitvator or
other adjudicator will not consofidate more than one person of
entity's claints,

21, Govening Law, This Agreement and any action
related thereto will be governed by the laws of the state inwhich
Customer has its prineipal place of business without regard fo
its conflict of laws provisions, Bxclusive jurisdiction and venue
for actions related to this Agreement or Customer use of the
Produets will be the state and federal courts Jocated in or nearest
to the county in which the Customer has its principal place of
business, and bolls parties consent lo the jurisdiction of such
courls with respect lo any such actions,

22, Gen rms,

22,1 Buotire Agreement. This Agreement together with any
amendments oraddenda thereto and any applicable Order Form
constitute the entive and exclusive understanding and agreement
belween Samsara and Customer regarding the Producls, and this
Agreement supersedes and replaces any and all prior oral or
wrilten undersiandings or agreements between Samsara and
Customer regarding the Producis, 1f there is a conflict between
the terms of an Order Form and the terms of this Agreement,
then the terms of the Oxder Form controls over the terms of this
Agreomenf; provided that, to the extont applicable, (a) if a
putchase or procurement under a Purchase Order is also
documented by n Quote, notwithstanding anything to the
confrary In this Agreement or the applicable Purchase Order, (i)
fo the extent there is nconflict between such Purchase Orderand




such Quote, the terms of the Quote shall prevail, and no
additional terms included in such Purchase Order thal are not
included in sueh Quote shall apply; and (i) Customer shalf
ensure such Purchase Order yeferences, and yefleets identical
terms and conditions to, such Quole; and (b) for Purchase
Orders issucd by a Samsara reseller where the applicable
pugchase or procurement of Producls is not also documented by
a Quote, notwithstanding anything to the contrary in this
Agreement, the reseller agreement belween such resefler and
Samara, or the applicable Purchase Oxder, to the extent there is
a conflict between such Purchase Order and such reseller
agreement, the terms of the rescller agrcement shall prevail, and
no additional terms included in such Puschase Order that are not
included insuch reselier agreement shall apply. Iffor any reason
a courl of compelent jusisdiction finds any provision of this
Agreement invalid or unenforceable, that provision will be
enforced to the maximum extent penmissible and the other
provisions of this Agreement will remain in full foree and effect,

22.2 Acceptable Use, Customer may not, and may not
allow any third-party, including its Authorized Users, to (a) use
the Products: (i) for any inappropriale,  improper,
diseriminatory, illegal, or otherwise harmful purpose or (if) to
violale, orencourage the violation of, the rights of others which
includes, without limitation, legal rights (eg., intellectnal
property or proprietary rights) or human rights (i.e., the rights
inherent to afl human beings regardless of race, sex, nafionality,
cthnicity, language, religion, or any other status, including
without limitation the right to life and liberty, freedom fiom
slavery and torlure, freedom of opinion and expression, the right
lo work and edueation, and many morc), each as reasonably
delermined by Samsara; or (b) engage in abusive, harassing,
threatening, offensive, or othenwise improper conduct towards
Samsara or its employecs, agents, service providers, pariers, or
other customers. To report any polential misuse or viofalion,
please emall pbuge@samsaracom or submit an anonymous
concern via gamsara-external.cthicspoinl.com.

22.3 Assigninent, Customer may notassign or transfer this
Agreement, by operation of law or otherwige, without Samsara’s
prior writen consent, Any attempt by Cusfomer to assign or
transfer this Agreement, without such consent, will be null,
Samsara may freely assign or transfer (his Agreement without
restriction. Subject o the foregoing, (his Agreement will bind
and inwre o the benefit of the Parties, their successors and
permilted assigns,

224 Bxport Restrictions.  Customer shall nol use the
Products in violation of applicable export control or sanctions
lawe of the United States or any other applicable
jurisdiction, Customer shall not use he Products if Customer is
or is working on behalf of any restricted person or entity,
including those listed on the 1.8, Treasury Department’s fis{ of
Specially Designated Nationals, the U.S, Department of
Commerce Denfed Person's List or Enfity List, the Stale
Depariment'’s Debarred Jist, or similar denied parties fist without
prior authorization by the U.8. Government, Customer ghall
not export, re-export, or transfer tho Products if for use directly
or indirectly in any prohibited activity described in Part 744 of
the U.8, Bxport Administration Regulations, including cerlain
nuclear, chemical or biological weapons, rockel systems or
unmanied air vebicle end-uses,

22.5 Porce Majeure, Samaara is not liable or responsible,
nor shall be deemed (o have defaulied under or breached this
Agreement, for any failure to perform ov delay in performing its
obligations under this Agreement due {o an event of foree
majeure, Anevent of force majenre is any evenl or circumstance

beyond Samsara’s reasonable confrol, such as war, hostilities,
act of God, earthquake, flood, fire, or ofher natural disaster,
strike or fabor condilions, malerial shorlage, epidemic, disease,
government action, or failure of ufilitics, transportation
facilitics, or communication or clectronic  systems,

22.6 inanced urchages and _ Other -
Amangements. If you are accessing the Products through a
financing entily (“Lender”), (he terms in this Scclion shall
apply. Any obligation you may have lo the Lender is absolute
and unconditional, not subject to any setoff or counterclaim as
between wou and Lender, unless agreed to otherwige in the
sepatate financing agreement (“Financing Agreement”) you
enfer into with the Lender to finance your purchase of the
Produets. You acknowledge and agree that when you execute
the Pinancing Agreement, (he Lender is prepaying Samsara for
the Products on youy hehalf and such prepayment is final and
cannot be refunded by Samsara unfess otherwise provided under
this Agreement. You accept the risk that any Products are siot
provided or are not satisfactory; provided this sentence does nol
affect your rights against Samsara as fimited by this Agreement,
or Samsara’s obligations to you under this Agreement, If you
choose to disconfinue use of (he Products for any reason, you
will continue fo be liable for any oulstanding payment
obligations specified in the Financing Agreement. If you have
any claim against or dispute with Samsara, you may not fake
action by reason of such claims against Lender, If you are
purchasing through a Lender, Samsara may ferminatc your
access (o the Products should you breach this Agrecment or the
terms of the Financing Agreement,  Any Refunds fgsued by
Samsara under this Agreement for Produet purchases financed
wnder a Financing Agreement shall be remilted to the Lender,
and any impact such remittance may have on your remaining
payment obligations to Lender is governed by the Financing
Agreement, Subject to the ofher terms of this Section (Pinanced
Purchases and Other Payment Amangements), in the event
Bamsara consents, in its sole diseretion, to granting Cuslomes’s
request for payment under an Order Form to be smade by a
Customer Affiliate, Lender, or any other thivd party anthorized
by Customer to make purchages or payments on hehalf of
Customey (“Payment Arangement”), Customer represents and
warants that (i) such Payment Amangements are made for
legitimate business purposes and are in compliance with all
applicable Jaws, including but not limiled 1o tax laws, and (if)
Customer remains divectly liable for all obligations, including
all payment obligations, under this Agreement and such Order
Form,

227 Notices, Any nolices provided under this Agreement
must be made in writing, Nolices to Samsara must be made via
email to the email address below, Covrlesy copics o cither
Party may optionally be provided to the office address sel forth
below via; (i) personal delivery, (i) overnight conrler delivery,
or (ifi) vegistered or cestified mail, return reccipt requested, Ifa
different San Francigco, Californla, USA headquariers address
for Samsarn j&  provided on Samsara’s websile at
hitps:Avww samsara.com/company/contact!  han the address
set forth below, such different address should be used instead,
with attention to the Legal Team,

Samsara Ine,

Email; Jegalnotiees@samsara,coim

Telephone; (415) 985-2400

Address: Attn: Legal Team, | De Haro Street, San Francisco,
CA 94107

Customer
Name:




under a Financing Agreement shall be remitted to the Lender,
and any impact such remittance may have on your remaining
payment obligations to Lender is governed by the Financing
Agreement, Subject (o the other terms of this Section (Financed
Purchases and Other Payment Arrangements), in the event
Samsara consents, in its sole discretion, to granting Customer’s
request for payment under an Order Form to be made by a
Customer Affiliate, Lender, or any other third party authorized
by Customer to make purchases or payments on behalf of
Customer (“Payment Arrangement”), Customer represents and
warrants that (i) such Payment Asrangements are made for
Jegitimate business purposes and are in compliance with all
applicable Jaws, including but not limited to fax fass, and (if)
Customer yemains direetly linble for all obligations, including
all payment obligations, wnder this Agreement and such Order
Yorm,

22,7 Notices. Any notices provided under this Agreement
must be made in writing, Notices o Samsara must be made vin
email lo the email address below, Courlesy copies to either
Party may optionally be provided to the office address st forth
below via: (i) personal delivery, (if) overnight courier delivery,
or (iii) registered or certified mail, return receipt requested, 1f'a
different San Francisco, California, USA headquarters address
for Samsara is  provided on  Samsar’s  website

hitps://www.samsara.com/company/contact/ than the address

set forth belosy, such different address should be used instead,
wilh alfention to the Legal Team,

Samsara Inc,

Bmail: legalnotices@samsarn.com

Telephone: (415) 985-2400 -

Address: Attn: Legal Team, | De Haro Street, San Francisco,
CA 94107

The Board of Education of Jefferson County

Name: Dr, Marly Pollio, Superiniendent

Lmail: marty. pollio@jefferson.kyschools.us
Telephone: (502) 485-3011

Address: 3332 Newburg Road, Louisville, KY 40218

22.8 Remedies, Bither party’s failure 1o enforee any right
or provision of this Agreement will not be considered n waiver
of such right or provision, The waiver of any such right or
provision will be effective only if in writing and signed by a
duly authorized representotive of both Parlies, Except as
expressly set forlh in this Agreement, the exercise by either
purty of any of its remedies under this Agreement will be
withoul prejudice to its other remedies under this Agreement or
otherwise, '

[END OF TERMS AND CONDITIONS]

IN WITNESS WHEREOY, the Partics have executed this Master License and Services Agreement effective as of the
Effective Date, which if not specified earlier in this Agreement shall be the Jater date set forth below,

SIGNATURES

The Board of Education of Jefferson County:

Name: MM’(\{?D\\\D

Title: ' \Y\*QX\

Dale;

Samsara Ine,

By ’ﬂM

Name: Adam Eltoukhy

Title: Execulive Vice President, Chief Legal Officer

Date: December 19, 2023




EXHIBIT A
SAMSARA HARDWARE WARRANTY AND RMA POLICY

Samsara’s Hardware Warranty and RMA Policy is set forth below and s subject to the Parties’ Master
License and Services Agreement (“Agreement”), All capitalized terms not defined herein shall have the
meaning set foxth in the Agreement,

HARDWARE WARRANTY POLICY

If Customer is experiencing technical issues, please visit our Support Page at wwiw.samsara, com/support, where
you will find many resources to help troubleshoot issues, or contact our Customer Suppott team for technical
assistance. Prior to submitting a Hardware Warranty claim pursuant to this Policy, you must first use all reasonable
efforts to find a solution on our Support Page linked above and/or contact our Customer Support tean and assist in
Samsara’s troubleshooting efforts,

Scope of the Samsara Hardware Warranty

Samsara stands behind its Hardware, Hardware that requires a valid license to function (i.e., Hardware Products
associated with a license with a “LIC-" prefix in the applicable SKU) has a warranty that lasts for as long as
Customer maintains a valid license for such Hardware,

All other Hardware {e.g., accessories and cables) comes with a one-year warranty as of the date of shipment, During
the applicable warranty period, Hardware units exhibiting material defects will be replaced free of charge as
deseribed in this Hardware Warranty Returns section, Customers are responsible for replacing any batteries for
Hardware and shall do so in accordance with any applicable Documentation,

Samgara warrants thal, during the applicable warranty period, eligible Samsara Hardware will not malfunction due
to a defect in Hardware materials or workmanship under Normal Use Conditions (as defined below), subject to the
limitations and conditions set forth in the Terms and this Hardware Warranty Policy section of the Hardware
Warranty and RMA Policy (the “Hardware Warranty”). “Normal Use Conditions” means ordinary use under
intended conditions in accordance with the Documentation,

Upon Samsara’s approval of a warranty claim provided in accordance with this Hardware Warranty Policy section,
Samsara will, at its sole discretion, do one of the following (1) repair the Hardware free of charge, (2) replace the
Hardware (with the same Hardware or that of substantially similar functionality) free of charge, or (3) to the extent
repairing or veplacing the Hardware proves commercially unreasonable, terminate the Cugtomer’s Order Form(s)
for the affected Products and provide a Refund for such Products, To the maximum extent permitted by applicable
law, the foregoing constitutes the Customer’s sole and exclusive remedy and Samsara’s sole and exclugive
obligation for any breach of this Hardware Warranty,

This Hardware Warranty only applies to the extent the Customer is up-to-date on its payment obligations.
Fusthermore, it does notapply (1) to non-Samsara branded products or sevvices, even if sold with Samsara Products;
(2) to consumable parts (including batterics), cosmetic damage, normal wear and tear, or aging; (3) if the defect is
not reproducible; (4) to circumstances such as accidental or incidental damage, indirect damage, loss, theft, abuse,
misuse, misapplication or unauthorized digagsembly of or fo the Hardware; (5) if the Hardware has been defaced
(e.g., the gevial number has been removed); (6) if the Hardware is installed, maintained, operated or used in a way
that does not comply with the Agreement, Documentation, or other written instructions provided by Samsara; (7) if
the defect or damage is caused by an improper voltage supply or the use of third party components, materials,
accessories (including cables), products and/or software that are not expressly approved or supplied by Samsara;
(8) if the defect or damage is caused by any attempt to service the Hardware other than by Samsara or its
representatives; (9) if the defect or damage is caused by the Customer’s or its representative’s negligence, misuse,
neglect, intentional acts or omissions, or breach of its obligations under the Agreement or this Hardware Warranty
and RMA Policy; (10) if the Hardware, its functionalities or its capabilities have been altered, modified, repaired or
tested by a party other than Samsara or its representatives, and/or without advance written permission of Samsara;
and (11) if the Hardware is tampered with or otherwise damaged in a way or by events outside of Samsara’s control,
such as In the event of a car crash, fire, liquid contact, natural disaster or other external canses,

How fo Submit a Warranty Claim




To request a return materials authorization (“RMA”) under this Hardware Warranty Returns Policy, please contact
Samsara Customer Support or subsif an RMA request through the Hosted Sofiware dashboard. When submitting
an RMA request, you will need to provide the following information:

s Make and model

s Serial number

o Shipping address
Ifyour RMA request is approved by Samsara, Samsara will provide you with an RMA number and a refurn shipping
label for the defective Hardware units free of charge. We will ship all replacement Hardware once your RMA
request has been approved and processed,

You must return the defective Hardware units to Samsara for receipt within thirty (30) days of Samsara jssuing you
the return shipping Jabel, If Samsasa does not receive the defective Hardware units within this thirty (30) day period,
Samsara reserves the right to deactivate the defective device and/or charge you, and you agree to pay the fees and
costs agsociated with the device replacement. In any event, to the extent Samsara sends you a replacement device,
Samsara reserves the right to deactivate the defective device.

Upon return of any Hardware under a Hardware Watranty claim, Samsara may delete all data stored on the
Hardware, Before snbmitting your Hardware Warranty claim and returning your Hardware to us, we therefore
recommend that you make a backup copy of the content stored on the device by using the tools available on your
Samsara Hosted Software dashboard or otherwise, Samsara disclaims all liability relating to Customes’s loss of
Customer Data or ofher data in conpection with the return of Hardware under this Hardware Warranty Policy.

PRODUCT TRIAL HARDWARE RETURNS

In order fo return Hardware units froma Product trial, please contact Custoniet’s Samsara sales represontative or
email trials@samsara.com fo request an RMA number prior to the end of your trial. If Customer’s trial hardware
was shipped to a country into which Samsara generally sells Produets, Customer will also be able to print out a
veturn shipping Jabel and ship the Hardware units back to Samsara at no charge to Customer, If Customer does not
proceed with purchasing the applicable Samsara Software Products following Customer’s trial, Customer must
refurn the (rial Hardware units to Samsara for receipt within thirty (30) days of the end of Customer’s trial, If
Samsara does not receive the trial Hardware units within this thirty (30) day period, Samsara reserves the right to
deactivate the frial Hardware and/or charge Customer, and Customer agrees to pay the fees and costs associated
with the Hardware units, At the end of your trial, Samsara may delete all data stored on trial Hardware, unless you
purchase the applicable Samsara Products immediately following your trial. We therefore recommend that you
make a backup copy of the content stored on the device by using the tools available on your Samsara Hosted
Software dashboard or otherwise prior to the end of your trial, Samsara disclaims afl liability relating to Customer’s
loss of Customer Data o other data in connection with the refurn or deactivation of frial Hardware hereunder or the
fatlure to purchase the applicable Samsara Products immediately following your trial.

PRODUCT REFUND REQUESTS

1f Customer is dissatisfied with its Samsara purchase for any reason, Customer may refurn Customer’s Product
purchase made under an Order Form for a full refund as described in this Product Refund Requests section, This
refund option does not apply Lo Hardware replacements or upgrades, additional purchases of the same Product as
previously purchased, Produet purchases made after a trial or pilot period, or Produel license renewals for which
the Productlicense is renewed or extended beyond the Initial Term (collectively, “Refund Exceptions™). All Produet
returng must meet the following criteria;

Customer purchased the Product from Samsara or through an authorized Samsara reseller

Customer is the original purchaser of the Product

The Product purchase does not fall under any Refund Exceptions

The Productis not a license renewal for which the Product license is renewed or extended beyond the Initial

Term

e Customer submits its Product Refund Request in writing as deseribed below within thirty (30) days of the
date of shipment fo you of the applicable original Hardware procured under an Order Form

o The Product is in new or like-new condition, as determined by Samsara in its sole digcretion

« » & ®

To request a refund under this Product Refund Requests seetion, please contact Samsara Customer Support to
request an RMA number or submit an RMA request through the Hosted Software dashboard, If Customer refund
request is approved, Samsara will provide Customer withan RMA nuimber and a return shipping label frec of charge.
Inorder for the vefund 1o be accepled and processed, Samsara must receive (he Hardware units Customer js returning




no later than thirty (30) days following the date the RMA number is issued, Once Samsara has received and
inspected the Hardware units, Samsara will process the return, If Customer purchased through an authorized
Samsara reseller, Customer’s refund will be issued by that reseller, If Customer purchased directly from Samsara,
Samsara will issue a vefund of any unused pre-paid fees (as applicable), typically within thirty (30) days of receiving
the Hardware return. Please contact your distributor or reseller for all refund requests of Products pusrchased through
distributors or resellers,

HARDWARE UPGRADE OPTION AS NECESSARY FOR RENEWAL LICENSE ENABLEMENT

Upon renewal of Customer’s Samsara Software license atthe end of its then-active license term for a renewal license
term of at least three (3) years, if upgraded Hardware that is generally available to Samsara customers is required
to enable material functionality included in Customer’s renewal license, Customer shali have the one-time option
to receive such upgraded Hardware from Samsava for no additional charge beyond the renewal license fees at the
then-applicable pricing, To exercise this option, Customer must notify Samsara in writing prior to the License
Expiration Date of Customer’s intent to renew such license and exercise such option so that Samsara may determine
Customer’s eligibility for such Hardware upgrade subject to the aforementioned terms and conditions,

CABLE EXCHANGE POLICY

Customers may exchange Hardware cables ordered under an Order Porm at no cost as described in this Cable
Exchange Policy seclion, subject to the following conditions:

»  Customer submits its Hardware cable exchange request in writing within thirty (30) days of purchase by
contacting Sameara Customer Support or by submitting a cable exchange request through the Hosted
Software dashboard, unless a Jonger period is set forth in Samsara’s Customer Success policies

® Customer’s cable exchange request must include the following information; 1) Product Code/ SKUNumber
for cables you are returning, as well as quantity, 2) Product Code/ SIKU Number for eables being requested,
and quantity, 3) Shipping Address for new cables, and 4) Bnail Address for Return Label

s Samsara must receive the Hardware cables to be exchanged within thirty (30) days of Customer’s
submission of its exchange request

e Customer must return the Hardware cables to be exchanged in new oy like-new condition, as determined
by Samsara in its sole discretion

If the above conditions are not met, Samsara reserves the right to charge Customer, and Customer agrees to pay the
fees and costs associated with replacing Hardware cables,




EXHIBIT B
HOSTED SOFTWARE SERVICE LEVEL AGREEMENT

This Service Level Agreement (this “SLA”) is subject to the Parties’ Master License and Services Agreement
(“Agreement”) and sets forth Samsara’s obligations and Customers® rights with respect to the performance of
Samsara’s Hosted Software,

1, Definitions, For purposes of this SLA, the following terms have the meaning ascribed to each term below:

“Downtime” means when the Customer is unable to log info the Hosted Software dashboard due fo failure(s) in the
Fiemware or Hosted Software, a5 confirmed by both Customer and Samsara. Please note that individual Hardware
device failures are not considered downtime but may be covered under Samsara’s Hardware Warranty Policy set
forth in the Hardware Warranly Policy section of Exhibit A (Samsara Hardware Warranty and RMA Policy).

“Monthly Uptime Percentage” means the total number of minutes in a calendar month minus the number of minutes
of Downtime suffesed in a calendar month, divided by the total number of minutes in a calendar month.

“Service Credit” means the number of days of license to the Samsara Software that Samsara will eredit to Customer
in the form of a monetary credit applied to Customer’s invoice after receipt of timely written notice of Samsara’s
failure to meet the Service Level Warranty, as required by Section 3 herein (Customer Must Request Service Credit).

2, Sevvice Level Warranty, During the applicable Order Form tesm, the Hosted Software will have a Monthly
Uptime Percentage of at least 99,99% in any calendar month (the “Service Level Warranty”), If the Monthly Uptime
Percentage does not meet the Service Level Warranty in any calendar month, and if Customer is in compliance with
its obligations under the Agreement or this SLA, then Customer will be eligible to receive a Serviee Credit as

follows:

YOI ye

< 90.99% ~ 2 90.9% 3
< 98.8% — 2 99.0% 7
< 90.0% — 2 80.0% 15
<90.0% 30

3, Customer Must Request Service Credit. In order to receive any of the Service Credits described above,
Customer must nolify Samsara in writing within thirty (30) days from the fime Customer becomes eligible to receive
a Service Cedit. Failure to comply with this requirement will forfeit Customes’s right to receive a Service Credit.

4, Maxtmum Service Credit. The aggregate maximum amount of Service Credit to be jssued by Samsara to
Customer for all Downtime that occuss in a single calendar month will not exceed thirty (30) days,

5, Exclusions, The Service Level Warranty does not apply to any Products that expressly exclude this Service
Level Warranty (as stated in the Documentation for such Produets) or any Downtime cavsed in part or in full by
any of the following: (i) strikes (other than strikes of a party’s own employees), shortages, riofs, insurrection, fires,
flood, storm, explosions, acts of God, war, governmental action, laboy conditions (other than with respectto aparty’s
own employees), earthquakes, material shortages, epidemic, discase, failure of utilities or communication or
efectronic systems, or any other causes that are beyond the reasonable control of a party go long as the parties use
commereially reasonable efforts, including the implementation of business continuity measures, to mitigate the
effects of such force majeure; (if) Customer and/or thivd party equipment, systems, networks, or infragtructure (not
within the primary control of Samsara); (iii) Customer’s breach of the Agreement or this SLA or improper use of
the Products(iv) a third party cloud-hosting, cellular, or internet service provider; (v) improper instaljation of or
damage to the Hardware or pastial or fyll disconnection of sueh Hardware from the Equipment; or (vi) any cause
that is not solely failure(s) in the Firmware or Hosted Software.

6. Exclusive Remedy. This SLA states Customer’s sole and exclusive remedy for any failure by Samsara to meet
the Service Level Watranty,




