
Amendment No. 1 to Confidential Data Privacy Agreement 

Samsara Inc. ("Provider") and The Board of Education of Jefferson County Kentucky ("Jefferson 
County Public Schools," and together with Samsara, the "Parties") hereby enter into this 
Amendment No.1 (the "Amendment") to the Confidential Data Privacy Agreement effective January 
25, 2023 (the "Agreement"). This Amendment Is effective as of January 25, 2026 (the "Amendment 
Effective Date"). All capitalized terms defined in the Agreement, and not otherwise defined herein, 
shall have the meaning set forth in the Agreement. 

1. As of the Amendment Effective Date, the Parties agree to amend the Agreement as follows: 

a. Article I Section 2 (Term) Is hereby deleted in its entirety and replaced with the following: 

"This DPA shall be effective as of January 25, 2023 (the "Effective Date") and shall continue 
until August 31, 2026." 

2. The governing law and jurisdiction of this Amendment shall have the same governing law and 
jurisdiction of the Agreement. In the event of a conflict or inconsistency between the terms of the 
Agreement and the terms of this Amendment, the terms of this Amendment shall control solely 
with respect to the subject matter hereof. 

3. Except as expressly amended by this Amendment, all terms and conditions of the Agreement shall 
remain In full force and effect. 

IN WITNESS WHEREOF, each of the Parties have caused this Amendment to be executed by its duly 
authorized representative. 

Samsara Inc. 

By: /J.~ 
Name: Adam Eltoukhy 

Title: Executive Vice President, Chief Administrative Officer 

Date: June 2, 2026 

The Board of Education of Jefferson 
County Kentucky 

By: __________ _ 

Name: ____________ _ 

Title: ____________ _ 

Date: ____________ _ 



JEFFERSON COUNTY BOARD OF EDUCATION 
Agenda for January 23, 2024, Business Meeting 

Agenda Item: XI.T.14. Recommendation for Approval of JCPS Data Protection Agreement with 
Samsara Inc. 

Recommendation: Superintendent Martin Pollio recommends the Board of Education approve the attached 
data protection agreement with Samsara Inc. and authorize the superintendent sign same. 

Rationale: Samsara Inc. will provide the District with tablets to be installed on all buses as well as, 
the appropriate technology to provide bus drivers with turn-by-turn directions for routes. 
This will greatly assist in improving the District's bus service. 

The cost of this service for the first year of implementation will be $1,672,865. 

The purpose of this agreement is to delineate the operational guidelines for sharing data 
between Samsara and JCPS and define the respective roles and responsibilities of each 
party. Data sharing will begin upon acceptance of this agreement. All procedures and 
processes will be FERP A complaint. Period, scope, and protections are also outlined in 
the attached agreement. 

This work supports Vision 2020 strategy 3.1.1 - Improve physical infrastructure 

Submitted by: Dr. Rob Fulk 

Attachment 



STANDARD JEFFERSON COUNTY PUBLIC SCHOOLS DATA PRIVACY AGREEMENT 

This Confidential Data Privacy Agreement ("DPA") is entered into by and between: 

THE BOARD OF EDUCATION OF JEFFERSON COUNTY KENTUCKY, a political 
subdivision of the Commonwealth of Keutucky, with its principal place of business at 3332 Newburg 
Road, LouisvHle, Kentucky 40218 (the "Board" or ",Jefferson County Public Schools") and 

Samsara Inc., a cOJ]Joralion organized under the laws of Delaware with its principal place of 
business located at l De Haro St., San Francisco, CA 94107 (the "Provider"). 

WHEREAS, the Provider js providing telematics and camera devices with associated software 
licenses to 1he Board. 

WHEREAS, the l'l'Ovider and the Board recognize the need to protect personally identifiable student 
information and other regulated data exchanged between them as required by applicable laws and 
regulations, such as the Family Educntional Rights and Privacy Act ("FEUPA") at 20 U.S.C. § 1232g 
(34 CFR Part 99); the ChHdren's Online Privacy Protection Act ("COPPA") al 15 U.S.C. § 6501-6506 
(16 CFR Part 312), applicable state privacy laws and regulations and 

WHEREAS, the Provider and the Board desire to enter into this DPA for the purpose of establishing 
their respective obligations and duties in order to comply with applicable laws and regulations. 

NOW THEREFORE, fol' good ond valuable considel'ation, the Board and Provider agree as follows: 

ARTICLE I: J>URJ>OSE AND SCOPE 

1. Entfrc Ag1·ccmcnt. This DPA is the entire agreement between the Patties and supersedes any 
and all agreements, representations, and negotiations, either oral or written, between the Parties 
before the effective date of this DP A. This DPA may not be amended or modified except in 
writing as provided helow. This DPA is supplemented by the Board's Procurement Regulotions 
currently in effect (hereinafter "Regulations") and the Samsara Mastel' License and Services 
Agreement ("Sumsara MLSA) which are incorporated by reference into and made part of this 
DP A. In the event of fl conflict between any provision of this DPA and the Regulations, the 
Regulations shall prevail. In the event there is conflict between the terms of the DPA and a11y 
other wl'iting, including, but not Jimited to the Samsarn MLSA, Service Agreement and Provider 
Terms of Sel'vice or Priv£1cy Policy the terms of this DPA shall control. 

2. Term. This DPA shall be effective as of Janumy 25, 2023 (the "Effective Date") nnd shall 
continue for tlu·ee (3) yems, terminating on January 24, 2026. 

3. Services. The services to be provided by Provider to the Board pursuant to this DP A are detailed 
in Exhibit "A" (the "Services"). Any compensation to be provided by the Bomd to Provider is 
also detailed in Exhibit "A" (the "Compcnsntion"). Each party shall be responsible for thefr 
portion of costs that nlfly result from datn sharing. Examples of potential costs to the Board are 
costs assocfoled with the compiling of Confidential Data requested under this DPA and costs 
associated with the electronic delivery of Confidential DATA to Provider. 

4. Purpose of DJ> A. The purpose of this DPA is to describe the duties and responsibilities to protect 
Confidential Data including compliance with all applicable federal, slate, and local privucy laws, 
mies, und regulations, nil as may he amended from time to time. If required by Elpplicable Jaw in 
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STANDARD JEFFERSON COUNTY PUBLIC SCHOOLS DATA PRIVACY AGREEMENT Version Date:5.11.22 

performing the Sel'vices, the Provider shall be considered a School Official with a legitimate 
educational interest, and performing services othe1wise provided by the Board. Pmvider shall be 
the Processor, or entity that processes Confidential Data under the direct control and supervision 
on behalf, of the Board as Controller, or entity that determines the means and purposes of 
processing Confidential Data, with respect to its use of Confidential Data. 

5. Confidential Data to Be Provided, In order to perform the Services described above, the Board 
shall provide Confidential Data as identified in the Schedule of Data, attached hereto as Exhibit 
"B". 

6. ;QPA Definitions. The definition of terms used in this DP A is found in Exhibit "C". In the event 
of a direct conflict, definitions used in this DP A shall prevail over terms used in any other 
writing, including, but not limited to the Service Agreement, Te1ms of Service, Privacy Policies 
etc. 

ARTICLE II: DATA OWNERSHIP AND AUTHORIZED ACCESS 

l. Confidential Data Property of the Board. All Confidential Data transmitted to the ·Provider 
pursuant to the Service Agreement is and will continue to be the property of and under the 
control of the Board. The Provider further acknowledges and agrees that all copies of such 
Confidential Data transmitted to the Pl'Ovider, including any modifications or additions or any 
portion thereof from any source, are subject to the provisions of this DP A in the same manner 
as the original Confidential Data, The Parties agree that as between them, all rights, including 
all intellectual prope1iy rights in and to Confidential Data contemplated per the Service 
Agreement, shall remain the exclusive property of the Board. For the purposes of FERP A, to the 
extent applicable to the Provider, the Provider shall be considered a School Official operating 
as a Processor, under the control and direction of the Board acting as Controller as it pe1tains to 
the use of Confidential Data, notwithstanding the above. 

2. Parent Access. To the extent required by law the Board shall establish reasonable procedures by 
which a parent, legal guardian, or eligible student may review Education Records and/or 
Confidential Data correct enoneous information, and procedures for the transfer of student• 
generated content to a personal account, consistent with the functionality of services. Te the e1dent 
required by applioaale lm.v, Provider shall respond in a reasonably timely manner (and no later than 
forty five (45) days from the date of the request or pursuant to the time frame required under state 
law for the Board to respond to a parent or student, whichever is sooner) to the Boal'd's request for 
Confidential Data in a student's records held by the Provider to view or conect as necessary. In the 
event that a parent of a student or other individual contacts the Provider to review any of the 
Confidential Data accessed pursuant to the Services, the Provider shall refer the parent 01· individual 
to the Board, who will follow the necessary and proper procedures regarding the requested 
information. 

3. §eparate Account. If Student-Generated Content is stored or maintained by the Provider, 
Provider shall, at the request of the Board, transfer, or provide a mechanism for the Board to 
trnnsfer1 said Student-Generated Content to a separate account created by the student. 

4, Law Enforcement Requests. Should Jaw enforcement or other government entities ("Requesting 
Party(ies)") contact Pmvider with a request for Confidential Data held by the Provider pursuant to 
the Services, the Provider shall uses reasonable efforts to notify the Board in advance of a 
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compelled disclosul'e to the Requesting Party, unless lawfully directed by the Requesting Party not 
to inform the Board of the request. 

5. Subprocessors. Provider shall enter into written agreements with all Subprocessors performing 
functions for the Provider in order for the Provider to provide the Services pursuant to the 
Service Agreement, whereby the Subprocessors agree to protect Confidential Data in a manner 
no less stringent than the te1ms of this DP A as required by applicable law. 

6, Research and Program Evaluation. For any project, involving data collection or research (e.g., 
program evaluation or monitoring activities), student 01· staff pal'ticipation is voluntary. As a 
federally authorized Institutional Review Board (IRB), the Board complies with the federal 
definition for research, which includes sharing of Personally Identifiable Information (PII) for 
the purposes of answering a question 01· evaluating activities for effectiveness beyond standard 
educational or operational procedures. Thus, all data collection and research activities must be 
approved by the Boat·d's IRB and shall not begin before approval is secured from the IRB._If 
Provider wishes to collect data specifically for program evaluation or research purposes, or if 
Provider wishes to use identifiable data for program evaluation or research pul'poses, Provider 
riiust apply fof arid obtain p'ermissiori from ·the Board's IRB pflcjf fo begiririirig any reseaich of 
evaluation related data collection. 

ARTICLE III: DUTIES OF THE BOARD 

1. Provide Data in Compliance with Applicable Laws. The Board shall provide Confidential 
Data for the purposes of obtaining the Services in compliance with all applicable federal, state, 
and local privacy laws, rules, and regulations, all as may be amended from time to time. 

2. Annual Notification of Rights. If the Board has a policy of disclosing Education Records and/or 
Confidential Data under FERP A (34 CFR § 99 .3 l(a)(l )), the Board shall include a specification 
of criteria for determining who constitutes a school official and what constitutes a legitimate 
educational interest in its annual notification of rights. 

3, Reasonable Precautions. The Board shall take reasonable precautions to secure usernames, 
passwords, and any other means of gaining access to the services and hosted Confidential Data 
in accordance with Provider Terms of Service. 

4, Unauthorized Access Notification. The Board shall notify Provider promptly of any known 
unauthorized access. The Board will assist Provider in any efforts by Provider to investigate and 
respond to any unauthorized access. 

ARTICLE IV: DUTIES OF PROVIDER 

1, Privacy Compliance, The Provider shall com.ply with all applicable federal, state, and local 
laws, rules, and regulations pertaining to Confidential Data privacy and security, all as may be 
amended from time to time, including but not limited to FERP A; the Kentucky Family 
Educational Rights and Privacy Act, KRS 160.700 et seq,; the Richard B. Russell National 
School Lunch Act, 42 U.S.C. 1751 et seq.; the Child Nutrition Act of 1966, 42 U.S.C. 1771 et 
seq.; 7 C.F.R. 245.6 et seq.; the Personal Information Security and Breach Investigation 
Procedures and Practices Act, KRS 61.931 et seq,; and the Kentucky Open Records Act, KRS 
61.820 et seq, to the degree that they are applicable to Provide1·. 
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2. Data Custodian. For the purposes of this DPA and ensudng Prnvider's compliance with the 
terms of this DP A and all application of state and federal law, Provider designated Data 
Protection Officer, Pdvacy/Legal Team as the data custodian ("Data Custodian") of the 
Confidential Data. The Board may expo1i Customer or Confidential Data at any time during the 
License Term through the export features in the Provider dashboard or via the Provider APL If 
the Samsara MLSA terminates 01· expires without renewal by the Board, Customer or 
Confidential Data may be immediately deleted. To the extent 1·equired by applicable law, the 
Board may, upon request, review the records Provider is required to keep under this DPA. 

3. Authorized Use. The Confidential Data shared pursuant to the Service Agreement, including 
persistent unique identifiers, shall be used for no purpose other than the Services outlined in 
Exhibit" A" 01· stated in the Service Agreement or Samsara MLSA and/or othe1wise authorized 
under the statutes referred to herein this DP A. Provider wm not contact the individuals included 
in the data sets without obtaining advance written authorization from the Boal'd. 

4. Provider Employee Obligation. Provider shall require all of Provider's employees and agents who 
have access to Confidential Data to comply with all applicable provisions of this DP A with respect 
to the Confidential Data snared ·uridei ·the Service J\greenient. Providedigi'ees· to require and 
maintain an app1'opriate confidentiality agreement from each employee or agent with access to 
Confidential Data pursuant to the Service Agreement. 

S. !nsm·ance. Provider shall maintain, during the term of this Agreement, a cyber-insurance 
liabHity policy, in the amount of $SM. Upon request, Provider shall furnish the ce1iificate of 
insurance evidencing this coverage, The certificate of insurance shall name the Board of 
Education of Jefferson County as additional insured in the Description of Operations section of 
the Ce1iificate of Insurance which shaU read: 

Board of Education of Jefferson County 
Attn: Insurance/Real Estate Dept, 

3332 Newburg Road 
Louisville, Kentucky 40218 

6, No Disclosm·c. Provider acknowledges and agrees that it shall not make any 1·e--disclosure of 
any Confidential Data or any portion thereof, including without limitation, user content or other 
nonpublic information and/or personally identifiable information contained in the Confidential 
Data other than as required by law or court 01-der. If Provider becomes legally compelled to 
disclose any Confidential Data (whether by judicial or administrative order, applicable law, 
rule, regulation, or otherwise), then Provider shall use all reasonable efforts to provide the 
Board with prior notice before disclosure so that the Board may seek a protective order 01· other 
appropriate remedy to present the disclosure 01· to ensure the Board's compliance with the 
confidentiality requil'ements of fedel'al or state law. This prohibition against disclosure shall 
not apply to agg1·egate summaries of De-Identified information or to Subprocesso1·s performing 
services on behalf of the Provider pursuant to this DPA. Provider will not Sell Confidential 
Data to any third party, 

7. De-Identified Data: Provider agrees not to attempt to re-identify De-Identified Confidential Data. 
De-Identified Data may be used by the Provider for those purposes allowed under FERP A and the 
following put'poses: (l) assisting the Board 01· other govemmental agencies in conducting reseal'Ch 
and other studiesi and (2) research and development of the Provider's educational sites, services, 
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or applications, and to demonstrate the effectiveness of the Services; and (3) for adaptive Learning 
purpose and for customized student Leaming. Provldet"s use of De-Identified Data shall smvive 
termination of this DPA or any request by the Board to return or destmy Confidential Data. Except 
for Subprocessors, Provider agrees not to transfer de-identified Confidential Data to any party 
unless (a) that party agrees in writing not to attempt re-identification, and (b) prior written notice 
has been given to the Board who has provided prior written consent for such transfer. Prior to 
publishing any document that names the Board explicitly or indirectly, the Provider shall obtain 
the Board's prior written approval. 

8, Disposition of Data, The Board may export Customer or Confidential Data at any time during 
the License Term thrnugh the export features in the Provider dashboard or via the Provider APL 
Upon termination of this DPA, if no wiitten request from the Boat·d is received to return the data in 
a usable format, Provider may immediately delete the Customer or Confidential Data. The duty 
to dispose of Confidential Data shall not extend to Confidential Data that had been De-Identified 
or placed in a separate student account pursuant to section II 3. The JCPS may employ a "Directive 
for Disposition of Data" fol'm, a copy of which is attached hereto as Exhibit "D". If the JCPS and 
Provider employ Exhibit "D"1 no fiu1her written request 01· notice is required on the part of either 
patty p1fodo the disposition of Conndential Data descrlbed in Exhibit ''D''. • ··•·· • 

9. Advertising Limitations. Pl'ovidel' is prohibited from using, disclosing, 01' selling Confidential 
Data to (a) inform, influence, or enable Targeted Advertising; or (b) develop a profile of a 
student, family member/guardian or group, for any purpose other than providing the Service to 
the Board. This section does not prohibit Provider from using Confidential Data (i) for adaptive 
Learning or customized student Learning (including generating pel'sonalized Learning 
recommendations); or (ii) to make product recommendations to teachers or JCPS employees; or 
(iii) to notify account holders about new education product updates, features, or se1vices or from 
otherwise using Confidential Data as permitted in this DP A and its accompanying exhibits. 

10. Liability. Provider agt·ees, subject to liability caps in the Provider Terms of Service, to be 
responsible for and assumes all liability for any claims, costs, damages or expenses (including 
reasonable attorneys' fees) that may at'ise from or relate to Provider's intentional or grossly 
negligent release of personally identifiable student, parent or staff data ("Claim" or "Claims"). 
Provider agrees to hold harmless the Board and pay any reasonable costs incurred by the Board 
in connection with any Claim. The provisions of this Section shall survive the tet-mination or 
expiration of this DP A. 

ARTICLE V: DATA PROVISIONS 

1, Data Storage. Where required by applicable law, Confidential Data shall be stored within the 
United States, Upon request of the Board, Provider will provide a list of the locations where 
Confidential Data is stored. 

2. Audits. Provider may retain independent third-party auditors to prepare a Service Organization 
Contrnl 2 (Type I or II) report, or other industty-standard successor report ("Report"). Upon the 
Board's written request, Provider will provide to the Board at no cost a copy of the most recent 
Report, up to once a year. Such Repmts will be Provider's Confidential Information under the 
confidentiality provisions of the Provider Terms of Sel'vice. The Board agrees that the Reports 
will be used to satisfy any audit or inspection request by or on behalf of the Board in relation to 
Data Protection Laws, this Addendum, and/or Agt·eement. If a Report is not available, no more 
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than once a year, or following unauthorized access, upon receipt of a written request from the 
Board with at least thirty (30) business days' notice and upon the execution of an appropriate 
confidentiality agreement, the Provider will allow the Board, at its own expense, to audit the 
secudty and privacy measures with a scope, dates, duration, auditor and any security and/or 
confidentiality controls that are mutually agreed upon, that are in place to ensure protection of 
Confidential Data or any portion thereof as it pertains to the delivery of services to the JCPS . The 
Provider will cooperate reasonably with the Board and any local, state, or federal agency with 
oversight authority or jurisdiction in connection with any audit or investigation of the Provider 
and/or delivery of Services to students and/or the Board, and shall provide reasonable access to 
the degree necessaiy to the Provider's facilities, staff, agents and the Board's Confidential Data 
and all records pertaining to the Provider's delivery of Services to the Board. Failure to reasonably 
cooperate shall be deemed a material breach of the DP A. 

3. Data Security. The Provider agrees to utilize administrative, physical, and technical safeguards 
designed to protect Confidential Data from unauthorized access, disclosure, acquisition, 
destruction, use, or modification. The Provider shall adhere to any applicable law relating to 
data security. The provider shall implement an adequate Cybersecudty Framework based on one 
of the standards set forth in Exhibit "E", Additionally, Providei· niay choose to fmther defaifhs 
security programs and measures that augment or are in addition to the Cybersecurity Framework 
in Exhibit "E". Provider shall provide, in the Standard Schedule to the DPA, contact 
information of an employee who the Board may contact if there are any data security concerns 
or questions. Additionally, The Provider agrees to maintain a minimum security standard 
including but limited to the following precautions and protections: 

a) Encrypting all data, at rest and in transit; 
b) Maintaining multi-factor authentication on accounts that can access the network or email 

remotely, including 3rd party accounts; 
c) Securing access to any physical areas/electronic devices where sensitive data are stored; 
d) Establishing and enforcing well-defined data privilege rights which follow the rule of 

least pl'ivilege and restrict users' access to the data necessa1y for this to perform their job 
functions; 

e) Ensuring all staff and 3rd parties sign a nondisclosure statement, and maintaining copies 
of the signed statements; 

f) Installing end-point protection including but not limited to anti-malware and anti-spyware 
on any device connected to the network that has access to scoped data, when applicable 

4. Data Bl'each. In the event of an unauthorized l'elease, disclosurn or acquisition of Confidential 
Data that compromises the secul'ity, confidentiality or integl'ity of the Confidential Data 
maintained by the Provider the Pl'Ovider shall provide notification to the Board within seventy­
two (72) hours of confirmation of the incident, unless notification within this time limit would 
disrupt investigation of the incident by law enforcement. In such an event, notification shall be 
made within a reasonable time after the incident. Provider shall follow the following process: 

(1) The security breach notification described above shall include, at a minimum, the 
following information to the extent known by the Provider and as it becomes available: 

i. The name and contact information of the individual repol'ting a breach subject 
to this section. 
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ii. A list of the types of personal information that were or are reasonably believed 
to have been the subject of a breach. 

Iii. If the information is possible to determine at the time the notice is provided, then 
either (1) the date of the breach, (2) the estimated date of the breach, or (3) the 
date range within which the breach occurred, The notification shall also include 
the date of the notice. 

Iv. Whether the notification was delayed as a result of a law enforcement 
investigation, if that information is possible to determine at the time the notice is 
provided; and 

L A general description of the breach incident, if that information is possible to 
determine at the time the notice is provided, 

(2) Provider agrees to adhere to all federal and state requirements with respect to a data breach 
related to the Confidential Data, including, when appropriate or required, the required 
responsibilities and procedures for notification and mitigation of any such data breach. 

(1) Provider further acknowledges and agrees to have a written incident response plan that 
reflects best practices and is consistent with industl'y standal'ds and federal and state law 
for responding to a data breach, breach of security, privacy incident 01· unauthorized 
acquisition or use of Confidential Data or any portion thereof, including personally 
identifiable information and agrees to provide the Board, upon request, with a summary 
of said written incident response plan. 

(2) The Board shall provide notice and facts surrounding the breach to the affected students, 
parents or guardians, or staff, as applicable. 

(3) In the event of a breach originating from the Board's use of the Service, Provider shall 
cooperate with the Board to the extent necessary to expeditiously secure Confidential 
Data, 

5. Kentucky Personal Information Security and Breach Investigation Procedures and 
Practices Act. If Provider receives Personal Information as defined by and in accordance with 
the Kentucky Personal Information Secul'ity and Breach Investigation Procedures and Practices 
Act, KRS 61.931, et seq. (the "Act"), Provider shall secure, protect and maintain the 
confidentiality of the Personal Information as defined in accordance with KRS 61.931(6) by, 
without limitation, complying with all requil'ements applicable to "non"affiliated third parties" 
set forth in the Act, including but not limited to the following: 

a. 11Personal Informatio1111 is defined in accordance with KRS 61.931(6) as an 
individual's first name or first initial and last name; personal mark; or unique 
biometl'ic 01· genetic print or image, in combination with one (1) or more of the 
following data elements: 

i. An account, credit card numbe1·, or debit card number that, in 
combination with any required security code, access code or password, 
would permit access to an account; 
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ii. A Social Security number; 

Hi. A taxpayer identification number that incorporates a Social Security 
number; 

iv. A ddver's license number, state identification card number or other 
individual identification number issued by an agency; 

v. A passport number or other identification number issued by the United 
States government; or 

vi. Individually Identifiable Information as defined in 45 C.F.R. sec. 
160.013 (of the Health Insurance Po1iability and Accountability Act), 
except for education records covered by FERP A. 

b. As provided in KRS 61.931(5), a unon-affiliated third party" means any person or 
entity that has a contract or ag1·eement with an agency and receives (accesses, 

• • collects or maintains) personal information from the agency pursuant to the contract 
or agl'eement. 

c. Pl'ovider shall not re-disclose, without the written consent of JCPS, any "personal 
information," as defined in KRS 61.931, or any other personally identifiable 
information of a student or other persons, such as employees. 

d. Provider agrees to cooperate with JCPS in complying with the response, mitigation, 
correction, investigation, and notification requirements of the Act. 

e. Provider agrees to undertake a prompt and reasonable investigation of any breach as 
required by KRS 61.933. 

6. Cloud Computing Service Providers, If Provider is a cloud computing service 
provider (as defined in KRS 365,734(1)(b) as "any person other than an educational institution 
that operates a cloud computing service"), Provider agrees that: 

Provider shall not process student data for any purpose other than 'providing, improving, 
developing, or maintaining the integrity of its cloud computing services, unless the provider 
receives express permission from the student's parent Provider shall work with the student's 
school and district to determine the best method of collecting parental permission. KRS 
365.734 defines "process" and "student data, 11 

Pursuant to KRS 365.734(2), Provider shall not in any case process student data to adve1iise 01· 

facilitate adve1iising or to create or co11·ect an individual or household profile for any 
advertisement purposes. 

Pursuant to KRS 365.734(2), Provider shall not sell, disclose, or otherwise process student data 
for any commercial purpose. 

Pursuant to KRS 365.734(3), Provider shall certify in wl'iting to the agency that it will comply 
with KRS 365.734(2). 
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ARTICLE VI: MISCELLANEOUS 

1. Termination. Either party may terminate this DPA if the other party breaches any terms of this 
DPA, provided however, the breaching party shall have thirty (30) days to cure such breach and 
this DPA shall remain in force. The Board may terminate this DP A in whole or in part at any 
time by giving written notice to Pl'Ovide1· of such termination and specifying the effective data 
thereof, at Least thirty (30) days before the specified effective data. In accordance with 
Attachment A, the Board shall compensate Provider for Services satisfactorily perfo1med 
through the effective date of termination. 

2. Effect of Termination Survival. If the Service Agreement is terminated, the Provider shall 
destroy all of JCPS's Confidential Data pursuant to Article IV, section 6. 

3. Priority of Agreements. This DPA shall govern the treatment of Confidential Data in order to 
comply with the pl'ivacy prntections, including those found in FERPA and all applicable privacy 
statutes identified in this DPA to the degree they are applicable to Provider. In the event there is 
conflict between the terms of the DPA and the Service Agreement, Terms of Service, Privacy 
Policies, or with any other bid/RFP, license agreement, or writing;· the terms of this DP A shall 
apply and take pl'ecedence. 

4. Modification. No waiver, alteration or modification of the provisions of this Agreement shall 
be binding unless in wl'iting and mutually agreed upon. Any modifications or additions to this 
Agreement must be negotiated and approved by both patiies. 

5. Disputes, Any differences or disagreements arising between the Parties concerning the rights or 
liabilities under this DP A, or any modifying instrnment entered into pursuant to this DP A, shall 
be resolved thrnugh the prncedures set out in the Regulations, 

6. Notices. All notices or other communication required or permitted to be given hereunder may be 
given via e-mail trnnsmission, or ce1iified mail, sent to the designated representatives below. 

The designated representative for the Board for this DPA is: 

Name: Dr, Marty Pollio Title: Superintendent 

Address:332 Newburg Road, Louisville, Kentucky 40218 

Phone: 502-485-301 l Email: marty.pollio@jefferson.kyschools.us 

The designated representative for the Provider for this DP A is: 

Name: Derek Garber Title: Maior Account Executive. Public Sector 

Add1·ess: 1 De Haro Stt'eet, San Francisco, CA 94107 

Phone:615-854-0179 Email:derek.garber@samsara.com 

7. Amendment and Waiver. This DPA may be amended and the observance of any provision of 
this DP A may be waived ( either generally or in any particular instance and either retroactively 
01· prospectively) only with the signed written consent of both Parties. Neithel' failure nor delay 
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on the part of any Parly in exercising any right, power, or privilege hereunde1· shall operate as a 
waiver of such right, nor shall any single or partial exercise of any such right, power, or privilege 
preclude any further exercise thereof or the exercise of any other right, power, or privilege. 

8. SeverabUity, Any provision of this DP A that is prohibited or unenforceable in any jurisdiction 
shall, as to such jurisdiction, be ineffective to the extent of such prohibition or unenforceability 
without invalidating the remaining p1'0visions of this DP A, and any such prohibition or 
unenforceability in any jurisdiction shall not invalidate or render unenforceable such provision in 
any other jurisdiction. Notwithstanding the foregoing, if such provision could be more narrowly 
drawn so as not to be prohibited or unenforceable in such jurisdiction while, at the same time, 
maintaining the intent of the Parties, it shall, as to such jurisdiction, be so narrowly drawn without 
invalidating the remaining provisions of this DPA 01· affecting the validity 01· enforceability of such 
provision in any other jurisdiction. 

9. Governing Law; Venue and Jurisdiction, THIS DPA WILL BE GOVERNED BY AND 
CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE COMMONWEALTH OF 
KENTUCKY, WITHOUT REGARD TO CONFLICTS OF LAW PRINCIPLES. EACH 
PARTY CONSENTS AND SUBMITS TO THE SOLE AND EXCLUSIVE JURISDICTION • 
TO THE STATE AND FEDERAL COURTS FOR JEFFERSON COUNTY KENTUCKY FOR 
ANY DISPUTE ARISING OUT OF OR RELATING TO THIS DPA OR THE 
TRANSACTIONS CONTEMPLATED HEREBY. 

10. Successors Bound: This DP A is and shall be binding upon the respective successors in interest 
to Provider in the event of a merger, acquisition, consolidation or other business reorganization 
or sale of all or substantially all of the assets of such business In the event that the Provider sells, 
merges, or otherwise· disposes of its business to a successor during the term of this DP A, the 
Provider shall provide written notice to the Board no later than sixty (60) days after the closing 
date of sale, merger, or disposal. Such notice shall include a written, signed assurance that the 
successor will assume the obligations of the DPA and any obligations with respect to 
Confidential Data within the Service Agreement. The Board has the authority to terminate the 
DP A if it disapprnves of the successor to whom the Provider is selling, merging, or otherwise 
disposing of its business. 

11. Authority. Each party represents that it is authorized to bind to the terms of this DPA, including 
confidentiality and destruction of Confidential Data and any portion thereof contained therein, 
all related 01· associated institutions, individuals, employees or contractors who may have access 
to the Confidential Data and/or any portion thereof. 

12. Relationship of Parties. The Board is not an employee, agent, partne1· or co-venturer of or with 
Services Provider. Neither Services Provider nor the Board shall represent or imply to any party 
that it has the powe1· or authority to enter into a contract or conunitment in the name of or on 
behalf of the other, or to otherwise bind the other. 

13. Equal Opportunity. During the performance of this DPA, Provider agrees that Provider shall 
not discriminate against any employee, applicant or subcontractor because of race, color, 
national origin, age, religion, marital or parental status, political affiliations or beliefs, sex, 
sexual orientation, gender identity, gende1· expression, veteran status, genetic information, 
disability, or limitations related to pregnancy, childbirth, or related medical conditions. If the 
Compensation is paid from federal funds, this DP A is subject to Executive Order 11246 of 
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September 24, 1965 and in such event the Equal Opportunity Clause set forth in 41 Code of 
Federal Regulations 60-1.4 is hereby incorporated by reference into this DPA as if set forth in 
full herein, 

14. Prohibition on Conflicts of Interest.Jt shall be a breach of this DPA for Provider to commit 
any act which is a violation of Atticle XI of the Regulations entitled "Ethics and Standards of 
Conduct," or to assist or participate in or knowingly benefit from any act by any employee of 
the Boal'd which is a violation of such pl'ovisions. 

15. Contrnctor shall be in continuous compliance with the provisions of KRS Chapters 136, 139, 
141, 337,338,341, and 342 that apply to Provider for the duration of this DPA and shall reveal 
any final determination of a violation by the Provider of the preceding KRS chapters, 

16. Access to School Grounds. No employee or agent of Provider shall access the Board's school 
grnunds on a regularly scheduled or continuing basis for purposes of providing services to 
students under this DP A. 

IN WITNESS WHEREOF, The Board and Provider execute this DPA as of the Effective Date above, 

BOARD OF EDUCATION OF JEFFERSON COUNTY KENTUCKY j 
By: C}J.d ~ Date: ' 'l.,•:rfvf 
Printed Name:0r~ 
Title/Position; Superintendent 

:~MSARA INC. :a.~~ 
Printed Name: Adam Elto.,_u.....,kh .... y,___ 

Date; December 19, 2023 

Title/Position: Executive Vice President, Chief Legal Officer 
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EXHIBIT "A" 

DESCRIPTION OF SERVICES 
Prnvider shall provide software licenses and support for the following products at prices equal or below 
Prnvider's standard pricing rates for the products: 

Telematics and camern devices with associated softwal'e licenses. 

COMPENSATION 

Purchase orders shall be entered by JCPS ope1·ations. Funds for pul'chase shall come from, TR11092-0434 
TRI J 092-0650 and TRl 1092-0734. Total payments undel' this DPA shall not exceed $1.672.865.00 pet· fiscal 
yeai·, l'unning from July I-June 30. 
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EXHIBIT "B" 

SCHEDULE OF DATA 

Category of Data Elements Check If Used by 
Your System 

Application IP Addresses of users, Use of cookies, etc. ✓ 
Technology Meta 
Data 

Other application technology meta Your browser and 
data Please specify: device data, such as 

IP address, device 
type, device and 
advertising Identifiers, 
browser type, screen 
resolution, operating 
system name and 
version, device 
manufacturer and 
model, language, 
plug-Ins, add-ons and 
the language version 
of the pages you are 
visiting; 

Your usage data, such 
as time spent on our 
website, the pages 
visited, links you 
clicked, your language 
preferences, and the 
pages that led or 
referred you to our 
website. 



Application Use Meta data on user Interaction with ✓ 
application 

Statistics 

Assessment Standardized test scores NIA 

Observation data NIA 

Other assessment data-Please specify: NIA 

Attendance Student school (dally) attendance data NIA 

Student class attendance data 

Communications Online communications captured NIA 
(emails, blog entries) 

Conduct Conduct or behavioral data NIA 

Demographics Date of Birth NIA 

Place of Birth N/A 

Gender NIA 



Ethnicity or race NIA 

Language information (native, or primary NIA 
language 

spoken by student) 

Student disability information NIA 

Category of Data Elements Check If 
Used 

by Your 

System 

Other demographic NIA 
Information-Please specify: 

Enrollment Student school enrollment NIA 

Student grade level N/A 



Homeroom 

Guidance counselor 

Specific curriculum programs 

Year of graduation 

Other enrollment 
Information-Please specify: 

Parent/Guardia n Contact Information 
Address 

Email 

Phone 

Parent/Guardian ID Parent ID number (created to link parents 
to students) 

Parent/Guardian First and/or Last 
Name 

Schedule Student scheduled courses 

NIA 

NIA 

NIA 

.NIA 

NIA 

NIA 

NIA 

NIA 

N/A 

NIA 



Teacher names NIA 

Speclal Indicator English language Learner Information NIA 

Low Income status NIA 

Medical alerts/ health data NIA 

Category of Elements Check If 
Data Used 

by Your 

System 

Specialized education services (IEP or 504) N/A 

Living situations (homeless/foster care) NIA 

Other Indicator Information-Please specify: N/A 

Staff Data First and Last Name ✓ 
Applicable to 
Platform 
users 

Email Address ✓ 
Applicable to 



Platform 
users 

Staff ID number NIA 

Other Information - Please specify NIA 

Student Contact Address NIA 
Information 

Email NIA 

Phone NIA 

Student Identifiers Local (School district) ID number 

State ID number NIA 

Provider/App assigned student ID number NIA 

Student app username NIA 

Student app passwords NIA 

Student Name First and/or Last i NIA 



Student In App Program/application performance NIA 
Performance (typing program 

student types 60 wpm, reading program 
student reads below grade level) 

Student Academic or extracurricular activities a NIA 
Program student may belong to or participate In 
Membership 

Student Survey Student responses to surveys or NIA 
Responses questionnaires 

Student work Student generated content; writing, NIA 
pictures, etc. 

Category of Elements Check If 
Data Used 

by Your 

System 

Other student work data ~Please specify: NIA 

Transcript Student course grades N/A 



Student course data NIA 

Student course grades/ NIA 
performance scores 

Other transcript data - Please specify: NIA 

Transportation Student bus assignment NIA 

Student pick up and/or drop off location NIA 

Student bus card ID number NIA 

Other transportation data - Please soecl v: 
Other Please list each additional data element GPS Location 

used, stored, or collected by your Data 
application: 

Vehicle 
Information 

Telematics 

Route 
Information 

Video Footage 
& Images 

Voice 



Recordings 
(If Applicable) 

Vehicle 
Maintenance 
History 

Data captured 
from loT 
sensors 
(If Applicable) 

Hours of 
Service 
(If Applicable) 

None No Confidential Data collected at this ✓ 
time. Provider will Immediately notify 
JCPS if this designation is no longer 
appllcable. 



STANDARD JEFFERSON COUNTY PUBLIC SCHOOLS DATA PRIVACY AGREEMENT 

EXHIBIT "C" 
DEFINITIONS 

Version Date:5.11.22 

Compensation: Amounts to be paid to the Provider in exchange for software licenses and suppo1t. The 
maximum amount of Compensation that may be paid under this DPA is set forth in Attachment A. The 
Board is not obligated to pay the maximum Compensation amount solely by its inclusion in this DP A. 
Compensation owed is determined by the purchase ol'ders submitted to Provider. The cost for any single 
license or suppo1i provided under this DPA shall not exceed Provider's standard pricing for that product. 

De-Identified Data and De-Identification: Records and information are considered to be De-Identified 
when all personally identifiable information has been removed or obscured, such that the remaining 
information does not reasonably identify a specific individual, including, but not limited to, any information 
that, alone or in combination is linkable to a specific student and provided that the educational agency, or 
other patiy, has made a reasonable determination that a student's identity is not personally identifiable, 
taking into account reasonable available information. 

Educational Records: Educational Records are records, files, documents, and other materials directly 
related to a student and maintained by the school or local education agency, or by a person acting for such 
school or local education agency, iriclildifig but not limited to, focords encompassing all the material kept 
in the student's cumulative folder, such as general identifying data, records of attendance and of academic 
work completed, records of achievement, and results of evaluative tests, health data, disciplinaty status, 
test protocols and individualized education programs. 

Metadata: means info1mation that provides meaning and context to other data being collected; including, 
but not limited to: date and time records and purpose of creation Metadata that have been stripped of all 
direct and indirect identifiers are not considered Personally Identifiable Information. 

Operator: means the operator of an internet website, online service, online application, or mobile 
application with actual knowledge that the site, service, or application is used for K-12 school purposes. 
Any entity that operates an internet website, online service, online application, or mobile application that 
has entered into a signed, wdtten agreement with the Board to provide a service to the Board shall be 
considered an "operator" for the pmposes of this section. 

Provider; For purposes of the DPA, the term "Provider" means provider of digital educational software or 
services, including cloud•based services, for the digital storage, management, and retrieval of Confidential 
Data. Within the DPA the term "Provider" includes the term "Third Party" and the texm "Operator" as used 
in applicable state statutes. 

Regulations: The Board Procurement Regulations, available on the JCPS website, as may be amended 
from time to time. 

Student Generated Content: The term "Student~Generated Content" means materials or content created 
by a student in the services including, but not limited to, essays, research 1·eports, portfolios, creative 
writing, music or other audio files, photographs, videos, and account foformation that enables ongoing 
ownership of student content. 

School Official: For the purposes of this DPA and pursuant to 34 CFR § 99 .31 (b ), a School Official is a 
contractor that: (1) Performs an institutional service or function for which the agency or institution would 
otherwise use employees; (2) Is under the direct control of the agency or institution with respect to the use 
and maintenance of Confidential Data including Education Records; and (3) Is subject to 34 CFR § 99.33(a) 
governing the use and re-disclosure of Personally Identifiable Information from Education Records. 
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Service Agreement: Refers to the Contract, Purchase Order or Terms of Service or Terms of Use. 

Confidential Data: Confidential Data includes any data, whether gathered by Provider or provided by the 
Board or its users, students, or students' parents/guardians, that is descriptive of the student including, but 
not limited to, information in the student's educational record or email, first and last name, bhthdate, home 
01· other physical address, telephone number, email address, or other information allowing physical or online 
contact, discipline records, videos, test results, special education data, juvenile dependency records, grades, 
evaluations, criminal records, medical records, health records, social security numbers, biometric 
information, disabilities, socioeconomic information, individual purchasing behavior or preferences, food 
purchases, political affiliations, religious information, text messages, documents, student identifiers, search 
activity, photos, voice recordings, geolocation information, parents' names, or any other information or 
identification number that would provide information about a specific student. Confidential Data includes 
Meta Data. Confidential Data furthel' includes "Personally Identifiable Information (PII)," as defined in 34 
C.F .R. § 99.3 and as defined under any applicable state law. As required by applicable law, Confidential Data 
shall constitute Education Records for the purposes of this DP A, and for the purposes of federal, state, and 
local laws and regulations. Confidential Data as specified in Exhibit "B" is confirmed to be collected or 
processed by the Provider pursuant to the Services. Confidential Data shall not constitute that infol'mation 
that has been anonymiz.ed or bewldentified, or anonymous usage data i·egarding a student's use of Provider\s 
services. 

Subprocessor: For the purposes of this DPA, the term "Subprocessor" (sometimes referred to as the 
"Subcontractor") means a party other than Board or Provide1·, who Provider uses for data collection, 
analytics, storage, 01· other service to operate and/or improve its service, and who has access to Confidential 
Data. 

Targeted Advertising: means presenting an advertisement to a student where the selection of the 
adve1tisement is based on Confidential Data or infel'l'ed over time from the usage of the operatol"s Internet 
web site, online service or mobile application by such student or the retention of such student's online 
activities or requests over time for the purpose of targeting subsequent adve1tisements, "Targeted 
Advertising" does not include any advertising to a student on an Internet web site based 011 the content of 
the web page or in response to a student's response or l'equest for information or feedback. 

Thh'd Pa1·ty: The term "Third Party" means a provider of digital educational software or services, 
including cloud-based services, for the digital storage, management, and retrieval of Education Records 
and/or Confidential Data, as that term is used in some state statutes. However, for the purpose of this DPA, 
the term "Third Party" when used to indicate the p1'ovider of digital educational software or services is 
replaced by the term "Provider." 
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EXHIBIT "D" 

DIRECTIVE FOR DISPOSITION OF DATA 

The Board of Education of Jefferson County Kentucky directs Provider to dispose of data obtained by 
Provider pursuant to the te1ms of the Service Agreement between The Board and Provider. The terms of the 
Disposition are set forth below: 

1... Extent of Disposition 

__ Disposition is partial. The categories of data to be disposed of are set forth below or are 
found in an attachment to this Directive: 

[Insert categories of data here] 

__ Disposition is Complete. Disposition extends to all categories of data. 

2. Nature of Disposition 

__ Disposition shall be by destruction or deletion of data. 

__ Disposition shall be by a transfer of data. The data shall be transferred to the following site 
as follows: 

[Insert or attach special instJ'uctions] 

3. Schedule of Disposition 

Data shall be disposed ofby the following date: 

__ As soon as commercially practicable. 

__ By [Insert Date] 

Signature 

Authorized Representative of the Board 

Verification of Disposition of Data 

Authorized Representative of Prnvider 
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EXIIlBIT "E" 

DATA SECURITY REQUIREMENTS 

Adequate Cybcrsecurity Frameworks 

Version Date:5.11.22 

Provider will utilize one of the following known and credible cybersecurity frameworks which can protect 
digital learning ecosystems. 

Cybersecurity Frameworks 

MAINTAINING FRAMEWORK($) 
ORGANIZATION/GROUP 

X American Institute of CP As SOC2 

International Standards Organization Information technology - Security 
(ISO) techniques - Information security 

management systems (ISO 27000 series) 

The Board of Education of Jefferson Board provided standardized questionnaire 
County 
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CERTIFICATE OF LIABILITY INSURANCE 
DATI! (MMJODIYYYY) 

12113/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, 

tlAJC/1 
121911378-GAUWP-23·24 G 25674 
fll8URED 

Samsara lno. 
fDeHaro 
San Fronclsoo, CA 94107 

COVERAGES 

26616 

INSURERC: 

CERTIFICATE NUMBER· REVISION NUMBER· 
THIS 16 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, 

1r.Pll TYPE OF INSURANCE POUCYtlUMBER 
POLICYEFI' POLICV~...- LIMITS OUKn =n .. 

A X COMMER0IAI.OENERAl.l.lABILITY X H.£30•7T125273-TIL..24 12/15/2023 12116/2M>I EACH OCCURRENCE $ 1,000,000 
r-- ==i CLAIMB·MADE [KJ OCCUR r--

i;-ggni:.~s 9.,'!':[JJ,,~--- $ 1,000,000 

MEO EXP /Anv one oenonl $ 16,000 
f----

1,000,000 PERSONAi. & ADY INJURY $ 
1--

2,000,000 

1l
GEN'LAGGREGATa I.IMIT APPLIES PER: OENERALAGOREGATE $ 

POLICY□ ~U8i □ LOC PRODUCTS· COMP/OP AGC! $ 2,000,000 

OTHER: f 
A AUTOMDBJLl!LIABJLITY BA-71132381·24'13-0 12/1612023 12/15/2024 OOMB,,_,i,O_p1nGU: Lim,, $ 1,000,000 ,_ 

X ANVAVTO BODILY INJURY (Pfrpenon) $ ,-.... 
OWNED ~ SCHEDULED 
AUTOS ONLY T ~WJWNED 

BODILY INJURY (Par eocldenl) $ x HIRED r.fl9:~~)Xf?AMAOE f ,_ AUTOS ONLY ,__ AUTOS ONLY 
f 

UMBRELi.A LIAS HOCCUR EACH OCCURRENCE $ ,_ 
EXCl!SII LIAS CLAIMS•MAOE AGGREGATE $ 

OEO I I RET""''ION s $ 
B WORKl!RB COMPl!NBATION UB-7T345706·23·13·G Iw1ow1t.i I 1"10/21T"4 X I G~i\ure I I ~~H-

A AND EMJ'J.OYliRB'UABILITY VIN U8·7T133003·23·13·0 (CA Only) 12115/2023 12116/2024 1,000,000 ANYPROPRlitOR/PAATNER/1:XECUTIVI! 0 E.I., EACH ACCIDENT $ 
OFFICER/ME BEREXCLUDED? II/A 

1,000,000 (M1nd1tory tn NH) E,L, PISl!AGE • EA EMPLOYEE $ 

g~• domtbe u:µier 1,000,000 CRIPTIDN O OPERATIONS below 1!,I., PISl!ASE • POUCY LIMIT $ 

Ol!BCRIPTI0N OF OPSRATIONB I I.OCATION8 /Vl!HICLE8 (ACORD 101, Addition al Rtm11kt Bchodult, may bo 11l.11ched If mcro a pact It required) 
Jefferson County Board ol Educallon ae add!Uonal Insured \I/hero required by l'llllten contmt 1111h respect 10 Genaro! Llablllty, 

CERTIFICATE HOLDER CANCELLATION 

Board of Education of Jefferson County BHOULD ANY OF THE ABOVE DESCRIBED POLICIES SE CANCELLED BEFORE 
Attn: lneurance/Real Eelale Depl THE EXPIRATION DATE THEREOF, NOTICE WILL BB DELIVERED IN 
3332 Newburg Road ACCORDANCE WITH THE POLICY PROVISIONS, 
Loulavllle, KY 40218 

AUTHORIZED REPRHBENTATIVll 

I 'l!IM44 R<44 & 11MM<1l(U, SeMke4 
© 1988-2010 ACORD CORPORATION, All rights reserved. 

ACORD 26 (2010/03) Tho ACORD name and logo are registered marks of ACORD 



lsamsara 
This Master License and Services Agreement Is entered into os of December 19, 2023 ("Effocllvc Date"), by and between Snmsarn Inc., 
a Delaware corporation, with its J>rincipnl pince of husineHs locntcd nt I De Haro Street, Sun Jlrm1cisco, CA 94107 ("Snnm1rn") nnd 
The Uoard of Education of Jefferson County, u political subdivision of the Commonwealth of Kentucky, uml its Afliliutes who enter into 
Order 17orms (for each Ruch Aflilintc, Holely with respect to Order Forms entered into ii by ii mul for so long !IN it rc111ni11s a CuNlomer 
Affiliate), with its principal place of business located 111 3332 Newburg Ro:id, Louisville, KY 40218 ("Customcl'" nnd, collectively with 
Sumsara, the "Purlkl''). This Mnstcr License 111111 Services Agreement, including the Licenses und Sc1viccs Terms und any llxhibits 
attached hereto or 1ub1cqucntly entered into by end between tho Psrtic, (collectively llii1 "A&rcement"), acts forth the terms end 
conditions pursuant to which Customer will 11cccsfi certain Smnsnra solutions und conlrnct for ccrlain ficrviccH from Sanuara. 

SAMSARA uc1msR ANO SRRVICJl,S TF.RMS 

I. Ccrtuin Definitions. The following capitalized terms 
will llnvc the meanings indicated below unless othcnvise 
specifically defined in uny Exhibits hereto. 

I.I '' Account" means the uccounts Customer create, via 
the Hosted Software, to u.cccss Customer Data. 

1.2 "Afllllatcs" 1ncnnH any other entity thnt, directly or 
indirectly through one or more intcrmcdinrics, controls, is 
controlled by, or is under common control with, the Cu5tomcr. 

1.3 "A11J15" means soflwnrc npplictttions for smnrtphoncs 
and l~hlcts distributcil by Smnsnrn through Google Play or 
through the Ap11le App Store. 

1.4 "Authorized U1or" means Customer's employees 
und/or coutructors whom Customer nuthorizcs to use the 
Samsara Softw11rc fitrictly 011 its bchnlf. 

1.5 "Customer IJ11l11" 111ci111s Cuslomer-spcci fie dnlu 
copturcd by nny installed Hnrdwnrc, dnln snbmilled by 
Cuntomcr or by u third party (including from or through Non­
S11111Narn l'rodncts) on Customer's belrnlf' into Apps nnd lloslcd 
Soflware, nnd the anulysls, reports, und nlcrlH gcncrnlcd by the 
Products contoining such dolo. Por the nvoi<lnnee of doubt, 
Cu3lomcr Data docs nol inelnde nny S111mnrn Sothvare. 

1,6 "Documcnlntlun" mcuns uny Product !mining, 
tcchnicul services, or duc11111cnt11tio11 mudc nvuilnblc lu 
Customer through the Smnsnrn website or olhenvisc 11111de 
nvnilablc to Customer by Smnsnrn. 

I .7 "ECJulpmcnt" mcnns the vehicle, cq11ip111011t1 nsscl, 
b11lldi11g, stnicture, or ilem inlo which llorclwnrc is inslnllcd. 

I .II "J711'1mvurc" 111c1111s soflwim: embedded in or 
otherwise running on tho Hordwero. 

l.'J "Jlnrdw11re" mcnns the Sumsnrn hnrdwnre devices 
such us gntcwnys, camcros, sensors, controllcrH, vision systems, 
mul ncccssorlcs, thnt Customer hove purchnscd, received for 11 

free trial, or have otherwise acquired in rclntion to 1111 Order 
Jlonn. 

LIO "Jloslcd SuJ'tm1rc" means Sm11Knra's cloud-hosted 
software platform, ioclud.ing lho Interface acce11ed onllne, 

I, t I "License Ex11lrntlon Date" mcuns (u) the later of (i) 
the original license ferminntion date set forth In lhe nppllcublc 
Ordcl' Form Customer cnlcrcd into for the original purchase of 
the l'roducts or under which Products were originnlly made 
available to Cugtomcr ("Jnltlnl Term"), und (ii) the end of the 
thcn-aclivc Renewal Term; ur (b) if :1pJ1lic11ble, 1hr l'urclmsc 
Orders issued by II Sumsaru reseller where the applicublc 
purchnsc ol' procurement of J>rotlucts ii 110I nlso documented hy 
a Quote, notwithstanding 1111ything to the contrary in this 
Agreomcnt, tho reseller agrecmont between such reseller nnd 
S:unsnrn, or the upplicnblc l'mchnsc Order, three (3) yenrK from 
the License Shirl Dale. 

I. 12 "License St111·t D11lc" menus (o) the llecmc slnrl dole 
described In the applicable Order Foml; or (b) If 11ppllcable1 for 
Purchase Onlcr11 imicd by II Samsura reseller where the 
upplicoblc purchase or procurement of' Products is 1101 olso 
duc11111c111cd by II Quote, 11olwilhsl1111iling unything to the 
contrnry Jn this Agreement, the reseller ogreemcul between 
such reseller nnd Smu~am, or the nJ>l>licnble Pmchose Order: 
(i) the duy Smns11rn nclivntcs the llJ1plic11blc Snmsorn Soflwurc 
license by providing C11s10111c1· 11 claim number 11nd ncccss to 
the llosled Soflwurc (for clarity, If Hnrdwnre nssocinled with 11 
thcn-unnetivntcd Snmsnrn Sol\wure license will be shipped tu 
Customer under the npplienblc Order Form, such Snmsnrn 
Software Jlccnso will bo activated on tho day tho Somsara 
Hurdwurc ships); or (ii) if'C11slo111cr is renewing the license 
term for n previo11Hly-11c1iv111cd S11111Horn Sofiwnrc license, the 
duy 11ml Snmsnrn extends C11sto111cr'g ncceHs to the 1-Joslcd 
Sol\wurc for the renewul license term. 

1.13 "M nllclous Colle" means code, flies, scripls, ogcnls, 
Hollwnrc oi· programs Intended to do hunn 01· ullow for 
unnuthorizcd neecss, including, for cx11111plc, vlrnses, worms, 
time bnn1bH, 1111<1 Trnjnn horses. 



Customer or a third parly and lhal interoperates and/or 
exchanges data with tl1e Products. 

l.15 "Order Form" means 01c applicable Quote or 
Purchase Order. By entering into an Order Form hereunder, a 
Customer Affiliate agrees to be bound by the terms of this 
Agreement as if it were Customer, and Customer and the 
applicable Customer Affiliate are jointly and severally liable 
under such Order Form. 

I.I 6 "l're--Launch Offe111lgs" means any Samsara 
hardware and/or software offerings and related documentation 
and accessories that are not generally available to Samsara 
customers and that may be in the alpha, beta, experimental, 
research, in dcvelopmen~ prototyping, early access, and/or 
testing phase. For clarity, Pre-launcl1 Offerings arc separate, 
Bland-alone offerings lndcpendenl of any Products purchased 
under an Order Jiorm. 

1.17 "Products" means the Hardware and Se1vices. For 
tl1e avoidru1ce of doub~ Products docs not include any Non­
Samsara Products, 

l.18 "Professfoual Service~" meanR the training, 
consulting, or other professional l!erviccs that arc provided by 
Samsara to Customer (l) as purcl,ased separately by Customer 
pursuant to an Order Porm, (ii) in Samsara's sole discretion, or 
(iil) as otherwise mutually agreed between the Parties. 

1.19 "PurchaBe Order" means a purchase order or similar 
ordering document issued by Customer to Srunsara and accepted 
by Samsara setting forth the purchase or procurement of 
Srunsara Products and/or licenses tl1ereto, 

1.20 "Quote" mcans a quolc issued by Samsarn and 
executed by tl1e Customer seUing forth the purchase or 
procurement of Samsara Products and/or licenses therelo. 

1.21 "Refund"means rut amount refunded to the Customer 
(or in Srunsara's sole discretion to any thlrd party who paid 
Samsara for Customer's procurement of Product/l under the 
appliCJ1ble Order Form, including a reseller, Lender, or other 
third party) pursuant to ll1e tcrms of this Agreement equal to (i) 
fees pre-J>aicl to Samsara for the thnll remaining in ffll applicable 
lice1me term prorated to lite period of time between (a) the date 
of termination and (b) the License Expiration Dale for the 
applicable Order Form, and (ii) fees paid to Samsara for the cost 
of purchased Hardware (if applicable), Por lhe avoidance of 
doubt, a Refu11d may only be issued as expressly provided 
hereunder, 

1.22 "Renewal Term" means any renewal license term of 
the applicable Products after tJ1e Inilial Term. If Customer's 
license term is renewed after termination of' the immediBtllly 
preceding license term and Samsara In IL~ sole discretion allows 
Customer to continue using the applicable Products during s11ch 
lnlcrlm period, this Agreement shall apply to such use. 

l ,23 ''Samsara Softwarn" means the Apps, Jllrmware, and 
Hosted Software, and any improvements, modifications, 
patches, updates, and upgrades thereto that Srunsru·a develops or 
provide., In connection with this Agreement, and Support 
Services, 

1.24 "Samsni·a Softwal'e Systems" means the Smnsara 
Software ilnd 1111y networks, systems, products, services, or dota 

ofSamsara, IL~ providers, its partners, its cuslomcrs, or any olher 
third party, integrated with or conncclcd to such Samsara 
Software, 

1.25 "Services" means the Samsara Software and 
Professional Services. 

1.26 "Sup11orl Servlces" means the customer suppo1i 
services described at hUps://www.samsara.com/supporl and 
Documentation, but excluding any Professional Services. 

2. Agreement to Terms. By signing this Agreement, or 
by executing an Order Form that references this Agreement, 
Customer agrees to be bound by the terms of this Agreement. 
Customer represents and warrants that it has the authority lo sign 
this Agreement and that it othenvisc has no other obligations 
that conflict will1 the tcrms contained herein. If Customer does 
not agree lo the terms of this Agreement, Customer should not 
use the Produe!B, Customer may not use the Products if 
Customer is San1sarn's direct competitor, as dctcrmioed in 
Samsara's sole discretion, except with prior written cons en I. 

3. Changes to Terms. Neitl,er Party may modify the 
tenn.s of this Agreement unless signed by both Parties 1n writing. 

4. License, Subject to the teml1! ruid conditions Rpecified 
in this Agreement or an applicable Order Form, Srunsara grants 
Customer a non-sublicensable, non-exclusive, non-transferable, 
limited 111Jd revocable license lo use and access lhe Samsara 
Software (i) in accordance wilh the Documentation, (ii) for the 
number and f.Jlle of Samsara Software licenses SJlecificd In the 
applicable Order Form and solely tl1e funclionalJly included 
tl1erein, rutd (iii) struting from tJ1e applicable License Start Date 
until tlie License Expiration Date set fodh in such Order flom1 
or the earlier termination of such Order Form or this Agreement. 
The Supporl Services and Service Level Agreement in Exhibit 
B are included as pa1t of l11e license grant and contingent upon 
a valid license. The Firmware license for each item of Hardware 
is contingent upon Customer purchasing and maintaining a valid 
license to Ilic Samsru·a Software. For clru·Jty, the license for 
Samsarn Software that ls provided m conjunction with a 
Hardware unit is only valid for use with that Hardware unit, 
unless the Hardware unit is replaced purnu1111t lo the Hardware 
WmTm1ty Policy set forth in l.!xhiblt A (Samsara Hardware 
Warranty and R.MA Policy). 

5, License lleshfotions. Customer agrees not lo do or 
attempt to do any of the following without Samsara's express 
prior written consent: (J) resell, white label, or reproduce the 
Bamsara Software or any individual elcme11t within U,e Samsara 
Software, Samsara's name, any Samsnra trademfll'k, logo or 
other prop1ielary information, or the layout and design of any 
part of tJ1c Samsara Software; (ii) access, tamper witl1, or use 
non-publie areas of the Samsara Software Systems; (iii) gain 
unauU10rizcd access to, interfere wrn1, disable, or dis111p1 U1e 
integrity or fleeurity of the Samsara Software Systems; (iv) 
avoid, bypass, remove, deactivate, impair, dc~cramble or 
otherwise circumvent nny teehnologicnl measure implemented 
to protect tJ1e Samsara Software Systems or enforce n 
contraclual usage limit; (v) transfer, copy, modify, auhllcense, 
lease, lend, rent or ol11erwise distribute the Samsara Software to 
any tl1ird pruty; (vi) decipher, decompile, disassemble orrevc1·se 
engineer llllY aspect of the SIUll.Bara Software, in wbolo or in 
parl; (vii) impersonalc or misrepresent an affiliation with any 
person or entity; (viii) use or acCC!ls the Sttmsnrn Softwnre for 
any competitive purpose; (ix) perform benchmark testing on the 
Samsara Software; (x) use the Samsam Software to sto1·e or 



transmit Malicious Code; (xi) use the Products lo store, publish, 
submit/receive, upload/download, post, use, copy, or otherwise 
produce, trnnsniit, or disll'ibulc infringing, libelous, defamatory, 
harassing, threatening, or 0U1crwisc unlawful Of tortious 
malcrial; or to store, publish, submit/receive, upload/download, 
post, use, copy, or otherwise produce, trru1smil, or distribute 
malcrial in violation of lhird-purly privacy righls; (xii) violate 
any applicable law or regulation; or (xiii) aulhorize, permit, 
encourage, or enable any other individual 01· en lily lo do any of 
!he foregoing, Samsara has U1c right lo investigate violalions of 
!his Seclion or conduct that affects the Samsnrn Software 
Systems and immediately suspend 01· terminate ruiy or all of 
Customer's access to the Samsara Software if it reasonably 
suspecls or determines that Customer bas violated this Section, 
Samsarn reserves the right to limit or re~lricr Product access in 
unsupported countries, Samsara may also consul! 1111d cooperate 
wilh law enforcement authorities to prosecute users who violate 
the law, 

6. Hardware rustallation and Equipment Maintenance, 
Customer is responsible for installation of the Hardware and 
ongoing mainlenance of any l!quipmenl. Depending on the 
Customer's intended use of the Products, Customer lllay require 
professional inslallalion of the Hardware or ongoing 
professional maintenance of any Equipment. If Customer is 
unable to install the Hardware or to conduct such ongoing 
maintenance, or if Customer is uncertain that Customer has the 
requisite skills and underntanding, Customer agree.~ lo consul! 
with a qualified installer or maintenance professional. Improper 
installation of the Hardware or maintenance of the l!qulpment 
can lead lo damage of such Equipment or dangerous or life• 
threatening conditions, which can cause property damage, 
bodily lnjmy, or death, Customer may notify Samsara if 
Customer did nol order U1e correct Hru·dware cables for 
Hardware installation. For more information on Samsara's 
Cable Exchange Policy, please see the Cable Exchange Policy 
section in Exhibit A, 

7. Product Updates, 

7, I llil!!filfil, SllltlBara continuously improves the 
Producls, and may from time to time (i) update the Samsarn 
Soflware and cause Firmware updates to be automalica II y 
installed onto Hardware; (ii) update !he Apps; or (iii) upgrade 
Hardware equipment 10 newer models. Samsara may change or 
discontinue all or nny part of the Products, at any time and 
without notice, at Samsarn's sole discretion. If Samsarn 
discontinues supporling a Hardware model a11d associated 
Samsara Software thal Customer has ordered from Samsara in 
nccordance wilh Uiis Agreement prior to the npplicablc Liccns e 
Expiration Dale without offering to replace them with an 
updated or comparable vcrnion or model, C1rntomcr may 
lerminale U,c applicable Order Form with re,~pect lo the 
applicable Products and request n Refund for such Producls, 
Updates or upgrades may include security or bug fixes, 
performance enhancements, or new funclionalily, nud may be 
lss11ed with or without prior notification lo Custome1·. Custome1· 
hereby consenta to such automatic updates, 

7.2 Pre-Launch Offerings, From time to time, Samsarn 
may in ils sole discretion make Pre--Launch Offerings available 
to Customer for evalualio11 purposes. Should Customer opt to 
11se a Pre-Launch Offering: Customer agrees lo (J) enter into any 
additional terms required by Samsara for the applicable Pre­
Ln1111ch O ffcrings, (ii) 11ss11me sole responslbllily and all risk, 
and wnivc and release Smnsara from any claims directly 01· 
indireclly urising from or related to the Pre-Launch Offering; 
nnd (iii) cxccpl to !he extent legally prohibited frolll Inking on 

i11de111niflcalion obligatio11s 1 Customer agrees to, wilhout 
limitation defend, indem11ify, and hold harmless Samsara from 
a11y third parly claims arising from or related to, directly or 
indirectly, the Pre-Launch Offerings, PRE-LAUNCH 
OFFERINGS ARE PROVIDED "AS IS" AND ON AN "AS 
AVAILABLE" BASlS, WITHOUT WARRANTY OP ANY 
KIND. Cuslomer acknowledges that Pre-Launch Offerings that 
may interac~ interface, or integrate with third party products 
and/or sc1viccs may not be validated or supported by such thil'd 
parlies and may interfere with the operations of or void 
wan-ruitics for such third party producls and/or services, 
Samsru·a rcse1ves the right to modify, terminate, or discontinue 
the Pre-Launch Offerings at any time in its sole discretion, for 
ru1y reason, with or without notice, and wiiliout liability to 
Customer, and has no obligation to make any Pre-Launch 
Offerings generally available to Samsara customers, IfSamsara 
decides in its sole discretion to make a Pre-Launch Offering 
generally available to Samsara customern as a new Product or 
part of an existing Produc~ d1c Pre-Launch Offering wlll be 
discontinued al that point i.u tune. Customer acknowledges and 
agrees that any continued usage afler such d(sconlinualion date 
will require that the Customer purchases or has already 
purchased the applicable Product under an Order Form and pay 
any additional amounts owed for such purchase, Except as 
cxpllcltly set forth otherwise in this Section 7,2, Pre-Launch 
Offerings are subject to the same terms and conditions as are 
applicable to a "Product" under this Agreement. 

7.3 ~- Cuslomer agrees lo use commercially 
reasonable efforls to provide feedback to Samsara regarding the 
Producls upon request and agrees that Samsarn shall have all 
rights, title, and interest in and to all comments, suggestions, and 
olher feedback (colleclively, "Feedback") provided by 
Customer to Samsara related to the Products, Custom.er shall 
and hereby does lrrevocably transfer and assign to Samsara all 
righ~ title, and interest it may have ln such Feedback to 
Samsara, and Samsara hereby accepts such transfer, 

8. Payment. Shipping, a11d Delive1y. Customer's 
payment and hilling terms arc set forth ill the Order Form. 
Unless 0U1erwise sel fo11h herein or in the applicable Order 
Fo1m1 all payments made to Samsara under ru1 Order Fom1 arc 
non-reftlndable, Sa111sara may submit Customer contact 
information and infornmlion related lo the timeliness of 
Cus1-0me1·'a J>ayments to credit rnting, credit reporting, or similar 
agencies, Customer is responsible for all payments of 
11pplicable taxes, levies, duties, or similar governmental 
assessments ofauy nalurci, u1cluding, for exrunple, value-added, 
sales, use or withholding taxes, assessable by any jurisdiction 
whalsocvc1· (collectively, "Taxes"), however designated or 
incurred under this Agreement. If Samsara has lhe lega I 
obligation lo pay or collecl Taxes for which Customer is 
responsible unde1· this Bcclion, Samsura will invoice Customer 
and Customer shall reimburse Samsara for any taxes paid or 
payable on behalf of Customer, Unless required l.ly applicable 
law, Samsarn will not provide retroactive Tflx refunds or credits 
to Cuslomer, Subject lo upplicublc legal requirements, any Tax 
refund or credits provided to Customer shall be at Sam.sara's 
sole discretion, and Smnsaru reserves the right to charge the 
Customer reasonable fees and costs associated with processing 
such Tax refund or credit, All shipments arc FOB(20lO)Origin, 
Freight l'rc1iaid, ru1d Charged Back, 

9, ~- Customer shall be solely responsible for 
administering and protecting Accounts. Customer 11grccs to 
provide ucccss lo the Sumsm·a Software only lo Aulhorized 
Users, and to require such Authori7.cd Users to keep Account 
login informntion, including user names and passwords, sb·icll y 



confidenlial and not provide snch Account login infonnalion lo 
any unauthorized parlies. Customer is solely responsible for 
moniloring and controlling access lo the Samsara Software and 
maintaining the confidentiality of Account login information 
and nny provided APltokens. In the event that Customer orru1y 
Authorized User becomes aware Uiat the security of a11y 
Account login information has been compromised, Customer 
Bhall immediately notify Samsara and de-activate such Account 
or change the Account's login informalion. Authorized Usern 
may only use the Samsara Software slrictly on behalf of 
Customer and subject to the terms and conditions applicable to 
Customer herein. Cuslomer is rcspo11siblc a11d liable for any 
breach· by an AuU1orb;ed User of his or her obligations 
hereunder. 

Customer Data. 

HJ.I Ownership and Usage. Customer Data is accessible 
via the S8lll.Sara Software. Customer owns all Customer Data, 
and Samsara will keep Cuslomer Data confidential. Customer 
hereby gra11l.~ to Samsara a non-exclusive, transferable, 
subliccnseable, worldwide, royally-free license to use, copy, 
modify, create derivative works based upon, display, and 
dislribute Customer Data in connection wid1 operating and 
providing the Products. Samsara will maintain reasonaMe 
administrative, physical, and technical fiafcguards forproleelion 
of lhe security, confidentiality and integrity of Customer Data. 
Samsara will nol share Cuslomer Dala without Customer 
conncnl, except when the relca$e of data is compelled by law or 
pennltted herein. Srunsara may collect and use analytics, 
slalistics or other data related to the Customer Data and lhe 
Producfs(i) in order to provide the Products to Customer; (ii) for 
statistical reporting ru1d use (provided that such data is not 
personally identifiable); or (iii) to monitor, ruialyzc, develop 
upon, maintain, and improve the Pl'Oducts; including by 
providing such data to third parly services for the 
aforementioned purposes, Such use shall survive U1e 
termination of this Agreement, unless legally J>rohibited or 
Customer requests in writing upon termination lhat such use be 
limited to non-personally-identifiable data. Customer may 
export Cuslomer Data at any time during the term of tllis 
Agreement U1rough lhe export features in the Samsara 
dashboard or via lhe Samsara APT. Customer acknowledges that 
some information may nol be exportable via the Samsarn 
dashboard or the AJ>J. If this Agreement terminates or expires 
and Customer docs not renew, Customer Data may be 
inunedfately deleted. 

I 0.2 ,Custom11r Pala R£presentatlon and Warranty. 
Customer represents and warrant that: (i) Customer will obtain 
nil rights and provide nny disclosures to 01· obtain any consents, 
approvnls, nuthori7.ations and/or agrcemenl~ from any employee 
or lhird parly Iha! nre necessary for Samsara to collccl, use, and 
slrnre Customer Data in accordance wiU1 this Agreement (ii) no 
Customer Dain infringes upon or violates any individual or 
entity's intellcclunl property rights, privucy, publicity or other 
proprietary rights and (iii) Customer wlll adhere to all applicable 
etato, federal and local laws and regulations in the conduct of its 
business in relation to Samsara 1111d its receipt and use of the 
Products. EXCEPT TO THE EXTENT LEGALLY 
PROHIBITED FROM TAKJNG ON INDEMNJFJCATION 
OBLIGATIONS, CUSTOMER AGREES TO INDEMNIFY, 
DEFEND AND HOLD HARMLESS SAMSARA AND, IF 
RELEVANT, ITS SUBPROCESSORS AGAINST ANY 
LIABILITIES, DAMAGES, DEMANDS, LOSSES, CLAIMS, 
COSTS, FEES (INCLUDING LEGAL PEES), AND 
EXPENSES IN CONNECTJONWITH ANY THIRD-PARTY 
LEGAL OR REGULATORY PROCEEDING ARISING 

FROM ANY ACT OR OMISSION OP THE CUSTOMER IN 
RELATION TO CUSTOMER INSTRUCTIONS OR FROM 
THE CUSTOMER'S BREACH OF THIS SECTTON 10.2. 

10.3 The "Dala Protection Addendum" al 
https://www.samsar·n.conJ/lcgal/data-protcction-addcndum 
reflccL~ the Parties' agreement wilh respect to the tenns 
governing any Processing of Personal Data ~118 defi~ed therell!) 
by Samsnra on the Customer's behalf III relnl1on to thrn 
Agreement. 

11. Confidentiality. 

1 LI Confidential [nfomiation. "Confldc11tlal 
Information" means any technical, financial, or business 
information disclosed by one Parly to the olher Parly that: (i) is 
marked or identified as "confidential'' or "proprietary" at lhe 
time of such disclosure; or (ii) underfhe circumstances, a person 
exercising reasonable business judgment would underBtand to 
be confidential or propricfaty. Samsru-a Confldeutial 
Information includes any informalion related lo the Products, 
including !he pricing thereof, Sam$iira Software Systems, or 
Samsara customers or partners, and any data orinformation that 
Snmsara provides lo Customer in the course of providing the 
Products to Cus1ome1·. Customer Confidential Information 
includes Customer Data and any data or information that 
Customer provides to Samsara for the purpose of evalualing, 
procuring, or configuring lhe Sctvices (for example, makes and 
models of vehicles m· equipment, vehicle roules, or similar 
information), Confidenli11I Information excludes information 
lhal: (i) is now or hereafter becomes genct·ally known or 
available to the public, through no breach of the receiving 
Party's confidentiaUty obligations; (ii) was known, wW1out 
restdclio11 as to use or disclosure, by the receiving Party prior to 
receiving sueh information from lhe disclosing Party; (iii) is 
acquired by die receiving Party from a third party who has the 
right to disclose it and who provides it wilhout reslriclion as to 
use or disclosure; or (iv) is indepe11dently developed by lhe 
receiving Party without use or knowledge of or reference to MY 
Co11f1dential lnformation ofU1e disclosing Party. 

1 1.2 Confidenfialily Obligation~. Tile receiving Party 
agrees: (i) to maintnin the disclosing Party's Confidential 
fnfonnatlon in strict confidence; (ii) not to disclose such 
Confidential Jnfonnallon to any third parties (excepl fo1· any 
employees, agents, or third party se1vlcc providcrn of receiving 
Party in performing under this Agreement under reasonable 
confidenliality obligations, or except as aulhorized by 
disclosing Party); and (iii) nol to use any such Confidential 
Informallon for any purpose except to perform under this 
Agrncmcnt or ns aulhorized by lhc disclosing Party. 
Notwithstanding anything to the contrary in this Agreeme11t the 
receiving Pllfty may disclose the disclosing Party'R Confidential 
Information to the extent required by lnw or regulation, 
Including auy applicable public record requesl Jaws, 1,rovided 
11ml unless prohibited by applicable law or regultttion, lhe 
receiving Party uses reasonable efforts to give the disclosing 
Party advimce notice of such requirement and reasonably 
cooperates wilh lhe disclosing Pnrty nt the disclosing Party's 
expense in preventing, limiting, or proteellng such disclosure. 

12. Pmprietmy Rjgh(B, 

12. l Sumsoro Software. Smnsarn mid ils liccnsors 
exclusively own nil right, li!le mid interest in and lo lhe Smnsara 
Software tlrnl Customel' acce.~ses or licenses, including all 
nRRocintcd lntcllectunl properly rights. Customer acknowledges 



11ml lhe SamsMa Soflware is prolceled by copyright, trademark, 
and olhcr laws of lhe Unilcd Stulcs 1111d foreign counll'ies. 
Cuslomer agrees nol lo remove, alter or obscure any co11yrighl, 
lrademark, service mark or olher proprielary rights notices 
incorporaled 111 or accompauying lhe Services, Customer shall 
and hereby does irrevocably lransfcr and assign lo Samsara all 
l'ighl, title, and interest it may have ln the Samsara Software to 
Samsara and SlllJlBara hereby accepts such transfer. No 
ownership righls arc being conveyed lo Customer under !his 
Agreemenl. Exccpl for lhe express rights granlcd herein, 
Samsara docs nol grant any other licenses or access rights, 
whelher express or implied, lo any oilier Samsara software, 
services, technology or inlelleclual property rights. 

12.2 Firmware. The Firmware is liceused, not sold. 
Except in lhe case ofa free trial and subject to the Product Trial 
Hardware Returns policy set forth in Exhibit A (Samsara 
Hardware Warrnnty and RMA Policy), Customer owns the 
Hardware on which the Firmware is recorded. Srun.sara retains 
ownership of the copy of the Fh'mware itself, including all 
iulellcclual property rights therein. Customer acknowledges 
Uial the Firmware is protected by patent, copyright, trademark, 
and other laws of the United Slates and foreign countries. 
Samsara rcsc1vcs all rights in lhe Firmware nol cxprcssly 
granted to Customer in this Agreement. Customer 
acknowledges and agrees that portions of the Firmware, 
including but not limited to U1e source code and the specific 
dcsi!,'ll and structure of individual modules or progra1m1 

constitute or contain trndc secrelll of Samsara and its liccnsors. 

13. Conn~tiyjly Data Usage, A Samsara Software 
license only includes connectivity data to the extent such license 
Sl<U is identified as including connectivity dam and sets forth 
Uie amount of co1mcetivity data included. To the extent 
connectivity data is included in a Samsara Software license, 
connectivity between the applicable Hardware and the Samma 
Software does nol count towards Uie included connectivity data 
cap. Samsarn reserve!! the right lo limit access to J)ersonal 
entertainment streaming services through the Hardware 
connectivity. Connectivity data usage above any included 
conncclivity data cap may result in the reduct.ion of comlfl:tion 
speeds, the restriction of connectivity, U1e interruption of 
connectivity, or some combinution thereof. Restriction or 
interruption of eonneelivity will not impacl the funclion ofhourn 
of service logs. Cuslomer may track any included connectivity 
data usage from the "Cialeways" page within the "Sctt.ingn" 
section of the Hosted Software dashboard. 

14, Non-Sanrnara Products. The Products may contain 
links to 01· have the ability to integrate or interoperate wilh, 
import or export data to or from, provide access to, or be 
accessed by N on-Samsarn Products (collectively, "Non­
Samsurn Produel Tntcgrntions"). If Customer opts to use any 
Non-Samsara Product Integrations, iucludlng but not limlled to 
with respect to U1e exchange of dnta between Products and Non­
Samsnrn Products, Customer agrees to: (i) assume Role 
responsibility for and nil risk al'lsing from Customer's use of 
Non-Samsara Product Integrations ll!ld the content, 
funelionality, or nvuilability of any Non-Samsnra Producls, 
including waiving 1md releasing Samsara from any claims 
directly or Indirectly related U>creto; and (ii) withoul lh11it11lion, 
defend, indemnity, nud hold harmless Samsara from any Uiird 
parly claims direclly 01· indirectly arising from or relalcd lo 
Customer's use of any Non-Snmsarn Product Tutegrntions. 
SAMSARA PROVIDES NON-SAMSARA PRODUCT 
INTEORATJONS "AS JS" WITHOUT WARRANTY OJl 
ANY KIND AND ONLY AS A CONVE!NIBNCB. 

15. Publicily. Customer hereby grants Samsara 
permission to use !he Customer name and logo on Samsara's 
website, press releases, customer lists, SEC filings, earnings 
calls, and investor and marketing materials lo list Customer as a 
customer, However, Samsara will not use Customer's name, 
trademarks, or logos in auy other way without Customer's prior 
consent, Customer agrees to abide by the terms of Samsara's 
Marki! Usage Agreement available al 
hUps://www.samsara.com/resourccs/brnnd-assets/, 

16. Tenn. The term of this Agreement begins upon the 
Effective Date and shall coutiuuc until the License Expiration 
Dale for Ilic fast active Order Form or until otherwise terminated 
earlier as provided hereunder. 

16.1 Termination for Material Breach. Either Party may 
terminate this Agreement upon a material breach by the 0U1er 
Party if such lll'cach remains uncured for a 11eriod of diirty (30) 
days following receipt of written notice. lfCustomer tllllterially 
breaches tl1is Agreement, Samsara may terminate access to aod 
use of the Seivlees, at Jts sole discretion, until the breach is 
cured. Jf Samsara materially brCllchcs this Agreement and such 
breach remains uncured after thirly (30) days, Customer will be 
entliied lo provide a notice of termination and request II Refund. 
Unless otherwise 2ct forth herein or in the applicable Order 
Form, an Order Form cannot be te1111h1ated prior to the License 
Explratlon Date, 

16.2 Ter,nioation for Non-Am1mpriation of Pundfi. The 
continuation of an OrderFonn one(t) year after the license start 
date and annually thereafter is contingent upon the appropriation 
of suftlclent funds by Customer, If sufficient fi111ds fail to be 
appropriated by Customer lo provide for the continuation of the 
applicable Order Fmm foi• Customer's then-subsequent fiscal 
year, Customer may terminate such Order Porm with prior 
writ.ten notice effective as of lhe later of lhe date of the 
beginning of such Hubscquent flseal year and the end ofrhe then­
current annual license period. Jf Customer so terminate.~ such 
Order Jlorm, Samsara shall l>e entitled to payment of and for: all 
amounts due as of U1e date of temtlnntion; deliverables in 
progress; liabilities, fees, or costs caused by such temllnation 
including for obligation~ lhal extend beyond th.e dale of 
termination; and reasonable Order Form close-out costs, 

16.3 Effect of Tcnnlnation. Upon any tcnninalion or 
expiration of the Agreement, the following Sections of this 
Agreement will survive: 5 (Rcsh'ictions), 7.2 (Prc-Laullch 
Offerings), 7,3 (Feedback), 8 (Payment), JO (CuRtomer Data), 
11 (Conlidenlialily), 12 (Proprietary Rights), 16 (Term) , 17 
(Warranty Disclaimers), 18 (Limitation of Liability), 19 
(Dispute Resolution), 20 (Class Action Waiver), 21 (Governing 
Law), rutd 22 (General Tenns), At the Customer's rcques4 Md 
subject to Siunsam's data rclcntion and backup policies, 
Samsara shall delele and remove any Customer Dain on the 
Hosted Soflwal'e. 

17. Warranty and Warrnnly Disclaimers. 

17, I Hardware Warran!y, S11111sara provides u Hardware 
warnmty UN set forth in the Hardware Warranty Policy seclion 
ofExhlbit A (Smnsnrn Hnrdwnre Wtllronty and RMA Policy), 

17,2 Warrnnly Disclaimers, EXCEPT AS EXPRESSLY 
PROVIDED UNDER THE LTMITED HARDWARE 
WARRANTY PROVTDED UNDER SECTTON 17.1 
(HARDWARE WARRANTY), THE PRODUCTS ARE 
PROVIDED "AS IS," WJTI-IOUT WARRANTY OF ANY 



KIND. WITHOUT LIMITING THE FOREGOING, 
SAMSARA EXPLICITLY DISCLAIMS ANY 
WARRANT!ESOFMERCHANTABILJTY,FITNBSSFORA 
PARTICULAR PURPOSE, NON-INFRINGEMENT, AND 
ANY WARRANTIES ARISING OUT OF COURSE OF 
DEALING OR USAGE OF TRADE. ACTJVEDIUVER AND 
PERSONNEL SUPERVISION JS REQUIRED EVEN WHIIN 
THEPRODUCTSAREINUSB,ANDTHBPRODUCTSARE 
NOT A CRASH OR ACCIDENT AVOIDANCE OR 
PREVENTION SYSTEM. CUSTOMER rs SOLELY 
RESPONSIBLE FOR ANY AND ALL SPEEDING, TOLLS, 
AND OTHER TRAFFIC OR LEGAL VIOLATIONS FOR ITS 
VEHICLES AND EQUIPMENT EVEN WHEN THE 
PRODUCTS ARE IN USE. THE CUSTOMER 
ACKNOWLEDGES AND AGREES THAT THE PRODUCTS 
ARB NOT A SUBSTITUTE FOR SAFE AND LAWFUL 
DRIVING AND EQUIPMENT USE OR OTHER 
APPROPRIATE PERSONNEL OR WORKPLACE 
CONDUCT AS APPLJCABLE AND THAT CUSTOMER 
SHALL NOT USE THE PRODUCTS AS A CRASH OR 
ACCIDENT AVOIDANCE OR PREVENTION SYSTEM. 
Samsara makes no warranty that the Products will meet 
Customer's rcquircmenls or be available on an uninlerruplcd, 
secure, or error-free basis. Samsara makes no warranty 
regarding the qunlity, accuracy, timeliness, trulhfulness, 
comJ>lctencss or reliability of any analytics or Customer Data. 

18. Limilation ofLiability 

18,1 No Conseguential Damages, NEITHER SAMSARA 
NOR CUSTOMER NOR ANY OTHER ENTITY INVOLVED 
IN CREATINO, PRODUCING, OR DELIVERING THH 
PRODUCTS WILL BE LIABLE FOR ANY INCIDENTAL, 
SPECIAL, PUNITIVE, EXEMPLARY OR 
CONSEQUENTIAL DAMAGES, INCLUDING LOST 
PROFITS, LOSS OF DATA OR OOODWJLL, SERVICE 
INTERRUPTION, COMPUTER DAMAGE OR SYSTEM 
FAILURE OR THE COST OF SUBSTITUTE SERVICES 
ARISING OUT OF OR IN CONNECTION WITH THIS 
AO REEM ENT OR FROM TIIE USE OF OR INABILITY TO 
USE THE PRODUCTS, WI-IBTHER BASED ON 
WARRANTY, CONTRACT, TORT (INCLUDING 
NEGLIGENCE), PRODUCT LJABILITY OR ANY OTHER 
LEGAL THEORY, AND WHETI-JER OR NOTTI-IE OTHER 
PARTY HAS BEEN INFORMED OF THE POSSJBJLTTY OF 
SUCH DAMAGE, EVEN Jll A LJMITED REMEDY SET 
FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS 
ESSENTIAL PURPOSE. SOME JURISDICTIONS 
LEGALLY PROHIBIT THE EXCWSlON OR LIMITATION 
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL 
DAMAGES, SO THE ABOVE LIMITATION MAY NOT 
APPLY. 

18.2 ~. EXCEPT AS TO ANY EXPRESS 
INDEMNIFICATION OBLIGATION SET FORTH HERBIN 
OR A BREACH OF SECTION 7.2 OR SECTION 10.2 BY 
CUSTOMER AND EXCEPT AS TO CUSTOMER'S 
PAYMENTOBLIGATIONSUNDBRANORDERFORM,IN 
NO EVENT WILL EITHER PARTY'S TOTAL 
AGGREGATE LIABILITY, INCLUDING TO THE OTHER 
PARTY ANDA NY OFJTSAFFILIATES,ARISINGOUTOF 
OR IN CONNECTION WITH THIS AGREEMENT OR 
FROM THE USE OF OR INABILITY TO USE THE 
PRODUCTS EXCEED THE AMOUNTS CUSTOMER HAS 
PAID TO SAMSARA HEREUNDER DURING THE 
TWELVE (12) MONTHS PRECEDING THE EVENT 
GIVING RISE TO THE DAMAGE, OR IF CUSTOMER HAS 
NOT HAD ANY PAYMENT OBLIGATIONS TO SAMSARA 

(FOR EXAMPLE THROUGH A FREE TRIAL), ONE 
HUNDRED DOLLARS ($100). 

18.3 THE EXCLUSIONS AND LIMITATIONS OF 
DAMAGES SET FORTH ABOVE ARB 17UNDAMENTAL 
ELEMENTS OP THE BASIS OF THE BARGAIN BETWEEN 
SAMSARA AND CUSTOMER. 

19. Dispute Resolution.. U1~less Custome~· is. legally 
prohibited by law from resolvmg 1hsp111es by nrb1trallon, any 
dispulc arising from or relating to lhis,Agreement otC~ston!cr:s 
use oflhe Products that cannol be resolved by lhe l arlJes wilhm 
a period of sixty (60) days after notice of a dispute has been 
given by one Party hereunder lo the other, shall be finally and 
exclusively settled by confidential arbitration io lhe JAMS 
location neare,~t to the county in which Customer has [ts 
principal place of business, using the English language in 
accordance with the Arbitration Rules and Procedures of !he 
Judicial Arbitration and Mediation Services, Inc. ("JAMB 
Rules") then in effect, by one or more commercial arbitrator{s) 
witl1 substantial experience in resolving comple~ commere1al 
contract disputes. The Parties agree Uuil such arbilralol'(s) shall 
hiwe full authority to award prelimina1y an~ pen!1anent 
injunctive relic~ damages, and any other relief available m law, 
at equity, or olherwlse pursuant to applicable law and that any 
emergency arbitrator(11) appointed in acoordance with the !Afli!S 
Rules shall have authoril.y to grant emergency relief 111 
accordance with such rules. 

20. Class Action Waiver, Except to the extent prohibited 
by aJ)plicable law, any proceedings to arbitrate or resolve aoy 
dispute arising from ox relating to U1is Agreement or Customer's 
use ofd1e Products in any forum will be conducted solely on an 
individual basis and not as a class action, consolldatcd action, 
private attorney general action, or olhcr rc11resentalivc act!an, 
Customer expressly waives iL~ right to file a c!Hss acl10~1, 
participate in a class action, or seek relief on a class basis. 
Unless Samsara agrees in writing otherwise, the arbitrator or 
other adjudicator will not consolidate more than one person or 
entity's clnini~. 

21. Govemin~ Law. This Agreement and anr acti.011 
related thereto will be governed by the laws of lhc slate m wluch 
Customer has ifs principal pince of business without regard lo 
lls conflict of laws provisions, Exclusive jurisdiction and venue 
for actions related to this Agreement or Customer use of the 
Products will lie the state and fcderul courts located in or nearest 
lo the county io which the Customer has iL~ principal place of 
b11sincss, and both parties cons~! lo the jurisdiction of such 
courts with respect lo any such actions. 

22. General Tenns. 

22. I Entire Agreement. This Agreement together with any 
11111endments ornddcnda thereto and any applicable Order Form 
conslilulc the en lire and exclusive understanding and agrcemen t 
belwccn Samsnrn 1111d Customer rcgnrding the Producls, and this 
Agreement supersedes nnd replaces any and nll prior oral or 
wrillcn underslnndings or agreements between Samsara and 
Customer regarding !he Producls, If lhcre is a conflict between 
the te1111s of an Orde1· Form nnd the terms of this Agreement, 
Uicn the terms ofU1e Order Form controls over U1C1 terms ofU1is 
Agreemcnf; provlded that to the extent nppllcable, (~) if a 
purchase or procurement under a Purchase Order 1s also 
documented liy n Quote, notwilhsla11ding anything to th,e 
contrnry in this Agreement or the applicable Purchase Order, (1) 
to the extent there is n conflict helween such Purchase Orderand 



such Quote, the terms of the Quote shall 11revail, and no 
additional terms included in such Purchase Order that ore not 
included in such Quote shall apply; und (ii) Customer shall 
ensure such Purchase Order !'efcrenccs, and refle(!IS identical 
terms and condilions to, such Quote; and (b) for Purchase 
Orders issued by a Samsara rescUer where the applicable 
pmchase or procurement of Products is not also doc11menlcd by 
a Quote, notwithstanding anything to the contrary in this 
Agreement, the reseller agreement between such reseller and 
Samara, or tl1e applicable Purchase Order, lo the extent there is 
a confllcl between such Purchase Order nnd such reseller 
agreement, the terms of the reseller agreement shall prevail, and 
no additional term~ included in such Purcha.r;e Orde1· Ilia! arc not 
included in such reseller agreement shall apply. If for any reason 
a court of competent jurisdiction finds any provision of this 
Agreement invalid or unenforceable, that provision will be 
enforced lo the maximum extent pennissihle and the other 
11rovisions of this Agreement will remain in titll force and effect. 

22.2 Acceptable Use. Customer may not, and may not 
allow any third-party, including its Aulliorimd Users, to (a) use 
the Products: (i) for any inappropriate, improper, 
discriminatory, illegal, or otherwise harmful purpose or (ii) to 
violate, or cncourngc the violation of, the rights of othcrn which 
includes, without limltation, legal rights (e,g., intellectual 
property or proprietary rights) or human right11 (Le,, the righltl 
inherent to all human beiJ1gs regardless of race, sex,nationalily, 
ethnicity, language, religion, or any other status, including 
wiU1out limitation the right lo life and libe1iy, freedom from 
slavery and torture, freedom of opinion and expression, the right 
lo work and education, nod many more), each as reasonably 
determined by Samsara; or (b) engage in abusive, harassing, 
threatening, offensive, or oll1cnvise improper conduct towards 
Samsara or its employees, agents, service providern, partners, or 
other customers. To report any potential misuse or violation, 
please emall ab11Be@8B111sam.com or submit an anonymous 
concern via sainsora-cxtcrnal,cthic.poinl.com. 

22,3 Assignment, Customer may not assign or transfer this 
Agreement, by operation of law 01· otl1erwise, wiU1outSn111sarn's 
prior written consent. Any attempt by Customer to assign or 
transfer ll1is Agreement, without such consent, will be null, 
Samsarn may freely assign or trnnsfcr this Agreement without 
restriction. Subject to the foregoing, this Agreement will bind 
and inure to the benefit of the Parties, their succcssorn and 
permitted assigns, 

22.4 Export Restrictions. Customer shall not use the 
Products in violation of applicable export control or sanctions 
laws of the United Stales or any other applicable 
jurisdiction, Customer shnll not use the Products if Customer is 
or is working on hehnlf of any restricted person or entity, 
including those listed on the U ,S, Treasury Oepnrlmen!'s list of 
Specially Designated Nationals, Ilic U.S. Department of 
Commerce Denied Person's List or Entity List, the Stale 
Department's Debarred list, or similar denied parties list without 
prior aulhoriwlion by !he U.S. Govcmment, Customer shall 
not export, re-export, or transfer tho Products if for use directly 
or indirectly in any prohibited 11clivity dcuicdhed in Part 744 of 
the U.S. Export Ad111lnistrnlio11 Regulations, including certain 
nuclear, chemical or biological weapo1rn, rocket systems or 
unmarn1cd ail· vehicle end-uses. 

22.5 Pornc Mtticurc, Snnrnarn is not liable or responsible, 
nor shall be deemed lo have defaulted under or breached this 
Agrcc111cnt, for 11ny failure to µcrfor111 01· delay in performing its 
obligations under this Agrccn1cnl due lo an event of force 
majeure. An event of force nmjeure is any evc11I orcircu1mta11cc 

beyond Sa111sara's reasonable control, such as war, hostilities, 
act of God, earthquake, flood, fire, or other natural disnsler, 
strike or labor conditions, material shortage, epidemic, disease, 
government action, or failure of utilitic.q, transportation 
faciUties, or communication or eleclronic systems, 

22.6 Financed Purchases and Other Payment 
Amwgements. If you are accessing the Products tluough n 
f111a11cing entity ("Lender"), the terms in this Section shall 
apply, Any obligation you may have lo the Lender is absolute 
a11d unconditional, not subject to nny Reloff or counterclaim as 
between you alld Lender, unless agreed to othc1wise in the 
separnte fma11ci11g agreement ("Financing Agreement") you 
enter into with the Lender to finance your purchaae of the 
Producls. You acknowledge and agree that when you execute 
the Phmncing Agreement, the Lender is prepaying Samsara for 
the Products 011 ym1r behalf and such prepayment is final and 
cannot be refunded by Samsara unless otherwise provided under 
this Agreement You accept the risk that 1111y Products are not 
provided or are not satisfactory; provided this senlcnce docs not 
affect your rights against Samsara as limited by ll1ls Agreement, 
or Samsara's obligations lo you under this Agreement. If you 
choose lo discontinue use of the Products for any reason, you 
will co111inue lo be lialile for a11y outstanding payment 
obligations specified in the Financing Agrcclllent. If you have 
any claim against or dispute with Samsara, you may not take 
action by rC11so11 of such claims against Lender, If you arc 
purcl1asing through a Lender, Samsara Jllay terminate your 
access lo the Products should you breach this Agreement or the 
terms of tl1e Financing Agreement. Any Refunds issued by 
Sa111Bara lllldcr this AgrecJ11ent for Product purchases financed 
under a Financing Agreement shall be remitted to the Lender, 
and any impact such remittance may have on your remaining 
payment obligations to Lender is governed by the Financing 
Agreement, Subject to the other terms of this $(!(!lion (Financed 
Purchases and Other Payment Arrangements), in Ilic event 
Smnsara consents, in il6 sole discretion, to granting Customer's 
request for 11ayment under an Order Form to be mnde by a 
Customer Affiliate, Lender, or any other third 11arty authorized 
by Customer to make purchasca or pay111e1116 011 behalf of 
Customer ("Payment An:angemcnt"), Customer represents and 
wamlllts ll1at (i) such Payment Arrangements are made for 
legitimate businCGs purposes and nre in com11liancc with all 
applicable laws, including but not limited to tax laws, and (ii) 
Customer remains dh·ectly liable for all obligations, including 
all payment obligations, under this Agreement and s11ch Order 
Form, 

22.7 Notices. Any notices provided under this Agreement 
must be made in writing, Notices to Samsara must be made via 
ernail to the cnrnil address below, Courtesy copies lo either 
Party may optionally be provided to the office address set forth 
below vio: (i) personal delivery, (ii) overnight co11ricr delivc1y 1 

or (iii) registered or ce1tilled mail, return rC(!Cipt 1·cquested, If a 
different Sall Francisco, Califomia, USA headquarters address 
for Sarnsnra is provided on Snmsarn's website at 
hUps://www,5mn5,1rn,co111/compnny/conjRc(L than the address 
set forth below, such different addrcas should be used instead, 
with attention to the Legal Team. 

Sn111snm Jnc. 
Email: lcgnlnoliccs@sn11L5ara.co111 
Telephone; ( 4 J 5) 985-2400 
Addr~s: Attn: Legal Tem111 I De Haro Street, San Frnncisco, 
CA 94107 

Customer 
Name: 



under a flimmeing Agreement shall be rcmillcd to the Lemler, 
and miy impact ti llCh rcmill:mcc may have 011 your remaining 
pay111cnt o~ligations lo Lender is governed by the Financing 
Agreement. Subject lo the other terms of this Section (Financed 
l'urcliagcs and Other Pay111cnt Arrangements), in the event 
Samsarn consent.s, Ju its sole discretion, to granting Customer's 
request for payment under 1111 Order l'orm to be mndc by 11 

Customer Affiliate, Lender, or any other thJrd party 11ulhorized 
by Customer 10 make purcl rnscs or payments on behalf of 
Customer ("l'nymcnl Arrnllgcmcnl"), Customer represents and 
wan-ants that (i) such Payment Arrnngcmcnts arc made for 
lcgilimnte business purpoHe~ und urc in complinncc \Vlth nil 
applicable Jaws, including but 1101 limited to lnx lnws, urul (ii) 
Customer remains dircclly Hubie for nil obligntions, including 
nil payment obligation~, under this Agreement nnd ~uch Order 
Form, 

22,7 Notices, Any notices provided under this Agreement 
must he made in writing, Notices lo SamHnm nm~l be made via 
email lo lhc email addrcKH below, Co11rtcsy coJJics lo either 
Party may optionally be provided to the office nddrcss fiCl fo11h 
hclow via: (i) per:mnnl delivery, (ii) overnight courier delivery, 
or (iii) registered or certified nrnil, return ·receipt requested, ff 11 

different San Francisco, California, USA hendguartm addre,s 
for Samsarn is provided on S11111Ham'& website nt 
ht1ps;//www.sams11rn.coni/company/Contnct/ 1111111 the 11ddrcss 

~cl fm1h hclnw, such different address Nhould be used instead, 
wilh allcntion lo the Lcgnl Team. 

Samsara Inc. 
llnmil: lcgalnoticc.~@rnnsnro.com 
Tclc11hone: (415) 985-2400 • 
Address: Alln: Legal Team, J De Huro Street, Sun Francisco, 
CA94107 

The Board of Education of Jcflerson County 
Nm111:: Dr. Mnrly Pollio, Superinlcnc.lenl 
Email: rnurty.po1lio@jcflimo11,kyschools.us 
Telephone: (502) 485-3011 
Addrcs~: 3332 Newburg Road, Louisville, KY 40218 

22,8 Remedies. I!ithcr party's failure to enforce uny right 
or provision of this Agreement will not be considered II wnlvcr 
of such right or proviHion, The walwr of nny such right or 
provision will be effective only if in writing 1111d signed by 11 

duly uuthorizcd rcprescnlolive of both Porlies, Exccpl us 
cXJ>rcHHly set forlh in this Agreement, the exercise by either 
party of nny of its remedies under this Agreement will be 
without prejudice to its other remedies under this Agreement or 
otbcrwlsc, • 

{llNIJ OJI Tl!ltMS AND CONDITIONS] 

IN WITNESS WJ-mJmOF, the P1ir1ic11 hnve executed thi8 Master Licc1111e und Serviccg Agreement effcclivc as of the 
Effective Date, which ffnol spcclfied earlier in this Agreement shall be the Jater date set forth below, 

SJGNATUUES 

Tl.10 Board ofBdueotlon of1effcrso11 County: Smnsnmlnc, 

l
:a. &/H-,.,,J,Jiu 

Dy:.__,_ __ wwwv __ :,::!J ____ ___ _ 

Name: Adam Eltoukhy 

Tille: Executive Vice President, Chief Legal Officer 

Date: December 19, 2023 



EXHIBIT A 

SAMSARA HARDWARE WARRANTY AND RMA POLICY 

Sainsarn's Hardware Wat'l'anty and RMA Policy Is set fot'th below and Is subject to the Parties' Master 
License and Sel'vices Agl'eemeut ("Agreement"). All capitalized terms not defined hel'ein shall have the 
meaning set forth in the Ag1·eement, 

HARDWARE WARRANTY POLICY 

Jf Customer h; experiencing technical issues, please visit our Support Page at www.samsara.com/supporl, where 
you wlll find many resournes to help troubleshoot issues, or contact our Customer Support team for technical 
assistance. Prior to submitting a Hardware Warranty claim pursuant to this Policy, you must first use all reasonable 
efforts to find a solution on ou1· Support Page linked above and/or contact our Customer Support team and assist in 
Samsara's troubleshooting efforts. 

Scope of the Samsara Hardware Warranty 

Samsnra stands behind its Hardware. Hardware that requires a valid license to function (i.e., Hal'dware Products 
associated wlth a license with a "UC-" prefix in the applicable SKU) has a warranty that lasts for as long as 
Customer maintains a valid license for such Hardware, 

All other Hardware (e.g., accessories and cables) comes with a one-year warranty as of the date of shipment During 
the applicable warranty period, Hardware units exhibiting material defects will be replaced free of charge as 
described it1 this Hardware Warranty Returns section. Customers are responsible for replacing any batteries for 
Hardware and shall do so in accordance with any applicable Documentation, 

Samsara wal'l'ant11 thal, during the applicable warranty period, eligible Samsarn Hardware will not malfunction due 
to a defect in Hardware materials or workmanship under Normal Use Conditions (as defined below), subject to the 
limitations imd conditions set forth in the Terms and this Hardware Warranty Policy section of the Hardware 
Warranty and RMA Policy (the "Hardware Warrnnty"). "Nol'mal Use Conditions" means ordinary use under 
intended conditions in accordance with the Documentation. 

Upon Samsara's approval of a warranty claim prnvided in accordance with this Hardware Warranty Policy section, 
Samsara will, at its sole discretion, do one of the following ( 1) repair the Hardware free of charge, (2) 1·eplace the 
Hardware (with the same Hardware or that of substantially similar functionality) free of charge, or (3) to the extent 
repairing or replacing the Hardware proves commerclally unreasonable, terminate the Customer's Order Fonn(s) 
for the affected Products and prnvide a Refund for such Products. To the maximum extent permitted by applicable 
law, the foregoing constitutes the Customer's sole and exclusive remedy and Samsarn's sole and exclusive 
obligalion for any breach of this Hardware Warranty, 

This Hardware Warranty only applies to the extent the Customer is up-to-date on its payment obligations. 
Furthermore, it does not apply (I) to non-Samsarn brnnded products or services, even if sold with Samsara Products; 
(2) to consumable parts (including batteries), cosmetic damage, normal wear and tear, or aging; (3) if the defect is 
not reproducible; (4) to circumstances such as accidental 01· incidental damage, indirect damage, loss, theft, abuse, 
misuse, misapplication 01· unauthorized disassembly of or to the Hardware; (5) if the Hardware has been defaced 
(e,g,, the serial number has been removed); (6) if the Hardware is installed, maintained, operated or used in a way 
that does not comply with the Agreement, Documentation, or other written instrnctions provided by Smnsnra; (7) if 
the defect or damage is caused by an improper voltage supply or the use of third party components, materials, 
accessories (including cables), pJ·oducts and/ol' software that are not expressly approved or supplied by Samsarn; 
(8) if the defect 01· damage is caused by any attempt to service the Hardware other than by Samsara or its 
repreRentatives; (9) if the defect or damage is caused by the Customer's or its representative's negligence, misuse, 
neglect, intentional acts 01· omissions, or breach of its obligations under the Agreement or this Hardware Warranty 
and RMA Policy; ( I 0) if the Hardware, its functionalities or its capabilities have been altered, modified, repaired or 
tested by a pal'ty other than Samsarn or its representatives, and/or without advance written permission of Samsara; 
and (11) if the Hardware is tampered with or otherwise damaged in a way or by events outside ofSamsara's contro~ 
such as in the event of a car crash, firn, liquid contact, naturnl disaster or other external causes, 

How to Submit a Warranty Claim 



To request a l'etum materials authorization ("RMA") under this Hardware Warranty Returns Policy, please contact 
Samsara Customer Support or submit an RMA request through the Hosted Software dashboard. When submitting 
an RMA request, you will need to provide the following information: 

• Make and model 
• Serial number 
• Shipping address 

If your RMA request is approved by Samsara, Samsara will provide you with an RMA number and a return shipping 
label for the defective Hardware units free of charge. We will ship all replacement Hat'dware once your RMA 
request has been approved and processed. 

You must retum the defective Hardware uni ts to Samsara for receipt within thirty (30) days of Samsara issuing you 
the return shipping label. IfSamsara does not receive the defective Hardware units within this thirty (30) day period, 
Samsara resel'ves the right to deactivate the defective device and/or charge you, and you agree to pay the fees and 
costs associated with the device replacement. In any event, to the extent Samsara sends you a replacement device, 
Samsara reserves the right to deactivate the defective device. 

Upon return of any Hardware under a Hardware Warranty claim, Samsara may delete all data stored on the 
Hardware, Before submitting your Hardware Warranty claim and rntuming yom Hardware to us, we therefore 
recommend that you make a backup copy of the content stored on the device by using the tools available on your 
Samsara Hosted Software dashboard or otherwise. Samsara disclaims all liability relating to Customer's loss of 
Customer Data or other data in connection with the return of Hardware under this Hardware Warranty Policy. 

PRODUCT TRIAL HARDWARE RETURNS 

In order to return Hard warn uni ts from a Product trial, please contact Customer's Samsam sales representative or 
email tdals@samsara.com to request an RMA number prior to the end of your trial. If Customer's trial hardware 
was shipped to a country into which Samsara generally sells Products, Customer will also be able to print out a 
return shipping fahel and ship the Hardware units back to Samsara at uo charge to Customer, If Customer does not 
proceed with purchasing the applicable Samsara Software Products foHowing Customer's trial, Customer must 
return the trial Hardware units to Samsara for receipt within thirty (30) days of the end of Customer's trial. If 
Samsara does not receive the trial Hardware units within this thirty (30) day period, Samsara reserves 'the right to 
deactivate the trial Hardware and/or charge Customer, and Customer agrees to pay the fees and costs associated 
with the Hardware units. At the end of yoUI' trial, Samsara may delete all data stored on trial Hardware, unless you 
purchase the applicable Samsara Products immediately following your tl'iaL We therefore recommend that you 
make a backup copy of the content stored on the device by using the tools available 011 your Samsara Hosted 
Software dashboard or otherwise prior to the end of your tl'iaL Samsara disclaims all liabitity relating to Customer's 
loss of Customer Data or other data in cotu1ectio11 with the return or deactivation of trial Hardware hereunder or the 
failure to purchase the applicable Samsara Products immediately following your trial. 

PRODUCT REFUND REQUESTS 

If Customer is dissatisfied with its Samsara purchase for any reason, Customer may return Customer's Prnduct 
purchase made under an Order Form for II full refund as described in this Product Refund Requests section. This 
refund option does not apply to Hardware replacements or upgrades, additional purchases of the same Product as 
previously purchased, Product purchases made after a tl'ial or pilot period, or Product license renewals for which 
the PJ'Oductlicense is renewed or extended beyond the Initial Term (collectively, "Refund Exceptions"), All Product 
returns must meet the following criteria; 

• Customer purchased tJ1e Product from Samsara 01· through an authorized Samsarn reseller 
• Customer is the original purchaser of the Prnduct 
• The Product purchase does not fall under any Refund Exceptions 
• The Product is not a license renewal for which the Product license is renewed or extended beyond the r nitial 

Term 
• Customer submits its Product Refund Request in writing as described below within thirty (30) days of the 

date of shipment to you of the applicable original Hardware procured under an Order Form 
• The Prnduct is in new 01· like-new condition, as determined by Samsara in its sole discretion 

To request a refund under this Product Refund Requests section, please contact Samsara Customer Support to 
request an RMA number or submit an RMA request through the Hosted Software dashboard. If Customer refund 
l'equest is approved, Samsiira will provide Customer with an RMA number and a return shipping label free of charge. 
In order for the refund to be accepted 1111d processed, Smnsara must receive lhe HArdwarc units Customer is returning 



no later than thirty (30) days following the date the RMA number is issued. Once Samsara has received and 
inspected the Hardware units, Samsara will process the return. If Customer purchased through an authorized 
Samsara reseller, Customer's refund will be issued by that reseller, If Customer purchased directly from Samsara, 
Samsara will issue a refund of any unused pre-paid fees (as applicable), typically within thirty(30) days ofreceiving 
the Hardware return. Please contact your distributor or reseller for all refund requests of Products purchased tlu·ough 
distributors or resellers. 

HARDWARE UPGRADE OPTION AS NECESSARY FOR RENEWAL LICENSE ENABLEMENT 

Upon renewal of Customer's Samsara Software license at the end of its then-active license term for a renewal license 
term of at least three (3) years, if upgraded Hardware that is generally available to Samsara customers is required 
to enable material functionality included in Customer's renewal license, Customer shall have the one-time option 
to receive such upgraded Hardware from Samsara for no additional charge beyond the renewal license fees at the 
then-applicable pricing. To exercise this option, Customer must notify Samsara in writing prior to the License 
Expiration Date of Customer's intent to renew such license and exercise such option so that Samsara may determine 
Customer's eligibility for such Hardware upgrade subject to the aforementioned terms and conditions, 

CABLE EXCHANGE POLICY 

Customers may exchange Hardware cables ordered under an Order Form at no cost as described in this Cable 
Exchange Policy section, subject to the following conditions: 

• Customer submits its Hardware cable exchange request in writing within thirty (30) days of purchase by 
contacting Samsarn Customer Support or by submitting a cable exchange request thl'Ough the Hosted 
Software dashboard, unless a longer period is set forth in Samsara's Customer Success policies 

• Customer's cable exchange request must include the following information: l) Product Code/ SKUNumber 
for cables you are returning, as well as quantity, 2) Product Code/ SKU Number for cables being requested, 
and quantity, 3) Shipping Address for new cables, and 4) Email Address for Return Label 

• Samsara must receive the Hardwal'e cables to be exchanged within thirty (30) days of Customer's 
submission of its exchange request 

• Customer must return the Hardware cables to be exchanged in new or like-new condition, as determined 
by Samsara in its sole discretion 

If the above conditions are not met, Samsara reserves the right to charge Customer, and Customer agrees to pay the 
fees and costs associated with replacing Hardware cables. 



EXHIBITB 

HOSTED SOFTWARE SERVICE LEVEL AGREEMENT 

This Servfoe Level Agreement (this "SLA") is subject to the Parties' Master License and Services Agreement 
("Agreement") and sets forth Samsara's obligations and Customers' rights with respect to the performance of 
Samsara's Hosted Software, 

1. Deflnitlous, For purposes of this SLA, the following terms have the meaning ascribed to each term below: 

"Downtime" means when the Customer is unable to log into the Hosted Software dashboard due to failure(s) in the 
Firmware or Hosted Software, as confirmed by both Customer and Samsara. Please note tJ1at individual Hardware 
device failures are not considered downtime but may be covered under Samsara's Hardware Warranty Policy set 
forth in the Hardware Warranty Policy section of Exhibit A (Samsara Hardware Warranty and RMA Policy). 

"Monthly Uptime Percentage" means the total number of minutes in a calendar month minus the number of minutes 
of Downtime suffered in a calendar month, divided by the total number of minutes in a calendar month. 

"Service Credit'' means the number of days of license to the Samsara Software that Samsara will credit to Customer 
in the form of a monetary credit applied to Customer's invoice after .-eceipt of timely written notice of Samsara's 
failure to meet the Service Level Warranty, as required by Section 3 herein (Customer Must Request Service Credit). 

2. Service Level Warranty. During the applicable Order Form term, the Hosted Software will have a Monthly 
Uptime Percentage of at least 99.99% in any calendar month (the"Serviee Level Warranty"). Ifthe Monthly Uptime 
Percentage does not meet the Service Level Warranty in any calendar month, and if Customel' is in compliance with 
its obligations under the Agreement or this SLA, then Customel' will be eligible to receive a Service Credit as 
follows: 

< 99.99% - ~ 99.9% 3 

< 99.9% - ~ 99.0% 7 

< 99.0% - ~ 90.0% 15 
<90.0% 30 

3, Customer Must Request Service Credit, In order to receive any of the Service Credits described above, 
Customer must notify Samsara in writing within thirty (30) days from the time Customer becomes eligible to receive 
a Service Credit. Failure to comply with this requirement will forfeit Customer's right to receive a Service Credit. 

4. Maximum Set·vlce Credit. The aggregate maximum amount of Service Credit to be issued by Samsara to 
Customer for all Downtime that occurs in a single calendar month will not exceed thirty (30) days, 

S, Exclusions, The Service Level Warranty does not apply to any Products that expressly exclude this Service 
Level Warranty (as stated in the Documentation for such Products) or any Downtime caused in pal't or in full by 
any of the following: (i) strikes (other than strikes of a party's own employees), shortages, riots, insurrection, fires, 
flood, storm, explosion111 acts of God, war, governmental ootion, labor conditions ( other than with respect to a party's 
own employees), earthquakes, material shortages, epidemic, disease, failure of utilities or communication or 
electronic systems, or any other causes that are beyond the reasonable control of a party so long as the parties use 
commercially reasonable efforts, including the lmplementatlon of business continuity measul'cs, to mitigate the 
effects of such force majeure; (ii) Customer and/or lhil'd t>arty equipment, systems, networks, or infrastructure (not 
within the primary control of Samsara); (iii) Customer's breach of the Agreement or this SLA or improper use of 
the Products(iv) a third party cloud-hosting, cellular, or internet service provider; (v) improper installation of or 
damage to the Hardware or partial or full disconnection of such Hardware from the Equipment; or (vi) any cause 
that is not solely foilure(s) in the Firmware or Hosted Software. 

6, Exclusive Remedy. This SLA slates Customer's sole and exclusive remedy for any failure by Samsara to meet 
lhe Service Level Warranty. 


