KEVIN FUGATE, DIRECTOR & CIO

SARAH SMITH, ADMINISTRATIVE ASSISTANT
SARAH CARNES, FIXED ASSETS COORDINATOR
ANDREW HOBBS, NETWORK ADMINISTRATOR

BULLITT COUNTY PUBLIC SCHOOLS
DEPARTMENT OF TECHNOLOGY

MEMO

06.03.26

TO: Jesse Bacon, Superintendent

FR: Kevin Fugate, Director of Technology & CIO

RE: Incident IQ Renewal for 26-27

Incident 1Q has served as our work order system for the last 3+ years. We
consolidated both facilities and technology under one umbrella, created a
sustainable workflow for both departments, managed inventory like never before,
reduced the amount of at-risk devices, and gave teachers the ability to change
student passwords among other things.

| ask that we continue using Incident 1Q as our work order and asset management
system.

Thank you for your consideration!

OUR MISSION IS TO INSPIRE AND EQUIP OUR STUDENTS TO SUCCEED IN LIFE
BULLITT COUNTY PUBLIC SCHOOLS IS AN EQUAL EDUCATION AND EMPLOYMENT INSTITUTION
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Quote Name Bullitt County - KY - - Platform Renewal - 2026 - Created Date 11/24/2025
2027 Expiration Date  6/29/2027
Company Address 750 Glenwood Ave SE Suite 320 Quote Number 52659
Atlanta, GA 30316
us

Start Date 7/1/2026
End Date 6/30/2027

Bill To 1040 Hwy 44 E
Shepherdsville, KY

Product Code | Product Product Description Sales Price  Quantity
11Q-6200 11Q- iiQ Assets Incident IQ Assets product (add-on), Subscription $20,401.01 1.00
8200 1IQ- iiQ Password Assistant Incident IQ Password Assistant (add-on), Subscription $4,371.62 1.00
3000 IIQ- iiQ Platform with Facilities Incident IQ Platform with iiQ Facilities core product, Subscription $29,071.83 1.00
6100 iiQ Ticketing Incident IQ Ticketing product (add-on), Subscription $20,401.01 1.00

Total Price $74,245.47
Notes

Current subscription ends June 30, 2026. Above quoted license begins July 1, 2026 and ends on June 30, 2027.

All Incident 1Q products and services are purchased and delivered pursuant to the Incident IQ Cloud Services Master Subscription Agreement,
as found at https://www.incidentig.com/legal/master-services-agreement, along with any applicable Supplements (available at
https://www.incidentiq.com/legal). All of the aforementioned are incorporated into this ordering document by reference to the maximum extent
permitted by local, state, and federal laws and regulations. For any legal questions, please contact us at legal @incidentiq.com.
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