
AMENDMENT TO CONTRACT FOR THE PROCUREMENT OF PROFESSIONAL 
SERVICES 

THIS AMENDMENT TO CONTRACT FOR THE PROCUREMENT OF PROFESSIONAL 
SERVICES (hereinafter "Amendment") is entered by and between the Jefferson County Board 
of Education, a political subdivision of the Commonwealth of Kentucky doing business as the 
Jefferson County Public Schools (hereinafter "JCPS") with its principal place of business located 
at 3332 Newburg Road, Louisville, Kentucky 40218, Crystal Reporting Solutions with its 
principal place of business located at 142 High Street, P.O. Box 5038, Suite 523, Portland, 
Maine 04101 (hereinafter "Contractor"). 

WHEREAS, The Parties have entered into a Contract for the Procurement of Professional 
Services between JCPS and Contractor dated July 1, 2025, under which Contractor agreed to 
provide development of custom reports for MUNIS data (the "Contract"); and 

WHEREAS, the Parties wish to increase the Contract Amount to allow for the provision of 
additional services; 

WHEREAS, this increase in services requires payment of an additional $9.975; 

THEREFORE, the Parties wish to amend the Contract to alter the total cost. 

This Amendment hereby amends the Contract Amount listed in Article III Compensation to 
remove "shall not exceed $50,000" and replace it with "shall not exceed $59,975." 

This Amendment hereby amends the Fund Source listed in Article III to add the following fund 
source: EC12123-0349-094M 

All other provisions of the Contract shall remain unchanged. This Amendment is the entire 
agreement of the parties regarding modifications of the Contract provided herein, supersedes all 
prior agreements and understandings regarding such subject matter, may be modified only by a 
writing executed by the parties. The Contract is ratified and confirmed in full force and effect in 
accordance with its terms, as amended hereby. In the event of any conflict between the terms of 
the Contract and this Amendment, the provisions of this Amendment shall control. 

This Amendment may be executed via electronic signature in one of more counterparts, each of 
which will be deemed an original, but all such electronic signatures and counterparts will 
together constitute but one and the same instrument. 
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment to be effective as 
of June 9, 2026. 

Jefferson County Public Schools: 

By. ___________ _ 

Dr. Brian Yearwood 
Superintendent 

Date: 

Crystal Reporting Solutions: 

By: w ~ 'hr= 
Edward Bryan 
Owner • 

Date: f-t/ - L 6 ?£ 
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JEFFERSON COUNTY PUBLIC SCHOOLS 

CONTRACT FOR THE PROCUREMENT OF PROFESSIONAL SERVICES 

THIS CONTRACT FOR PROCUREMENT OF PROFESSIONAL SERVICES (hereinafter 
"Contract") is entered into between the JEFFERSON COUNTY BOARD OF EDUCATION (hereinafter 
"Board"), a political subdivision of the Commonwealth of Kentucky, with its principal place of business at 
3332 Newburg Road, Louisville, Kentucky 40218 and E & S B1yan, Inc. dpa C1ystal Reporting Solutions 
(hereinafter "Contractor"), with its principal place of business at 142 High Street, P.O. Box 5038, Suite 
523, Portland, Maine 04101. 

WITNESSETH: 

WHEREAS, the Board desires to procure the particular services of Contractor, which are 
more fully defined below; and 

WHEREAS, Contractor has held itself out to be competent and capable of performing the 
services contracted for herein; 

NOW, THEREFORE, in consideration of the mutual promises and agreements hereinafter 
set forth, the Board and Contractor (hereinafter "Parties") agree as follows: 

ARTICLE I 
Entire Agreement; Amendments 

This Contract is the entire agreement between the Paities and supersedes any and al I agreements, 
representations and negotiations, either oral or written, between the Parties before the effective date of this 
Contract. This Contract may not be amended or modified except in writing as provided in Article VJIJ. 
This Contract is supplemented by the Board's Procurement Regulations cmTently in effect (hereinafter 
"Regulations") that are incorporated by reference into and made a part of this Contract. Jn the event of a 
conflict between any provision of this Contract and any provisions of the Regulations, the Regulations shall 
prevail. 

ARTICLE II 
Services 

Contractor agrees to perform the following services (hereinafter "Services") of a quality and in a 
manner that is within the highest standards of Contractor's profession or business. The Services are as 
follows: 

Contractor shall provide development of custom reports for MUNIS data from all existing modules 
of MUNIS, including Human Resources, General Ledger, Position Control, Payroll, Purchasing, Project 
Accounting, and all other MUNIS modules as needed. Mandatory reports are provided for multiple Finance 
Departments and Human Resources, and cover a wide spectrnm of formats and usages. The reports are for, 
and support July l, 2025, through June 30, 2026, at$ I 75 per hour, not to exceed $50,000. 
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ARTICLE III 
Compensation 

The Board shall pay Contractor the total amount stated below (hereinafter "Contract 
Amount"). The Contract Amount shall be paid in a lump sum upon completion of the Services, unless a 
schedule of progress payments is stated below. The Contract Amount shall be for total performance of this 
Contract and includes all fees, costs and expenses incurred by Contractor including but not limited to labor, 
materials, taxes, profit, overhead, travel, insurance, subcontractor costs and other costs, unless otherwise 
stated below. To receive payment, Contractor must submit an itemized invoice or invoices. lf progress 
payments are authorized, each invoice must specify the actual work performed. If payment of costs or 
expenses is authorized, receipts must be attached to the invoice. 

Contract Amount: Shall not exceed $50,000 

Progress Payments (if not applicable, insert N/ A): Contractor shall submit invoices monthly. 
Payment will be issued within 30 days of the 
Board receiving an approved itemized invoice 
for services performed. 

Costs/Expenses (if not applicable insett NIA): NIA 

Fund Source: 9601100-0339-No Project 

ARTICLE IV 
Tenn of Contract 

Contractor shall begin performance of the Services on July 1, 2025 and shall complete the Services 
no later than June 30, 2026, unless this Contract is modified as provided in Article VIII. 

ARTICLEV 
Performance of Services by Contractor 

The Services shall be performed by Contractor, and in no event shall Contractor subcontract with 
any other person to aid in the completion of the Services without the prior written approval of the Contract 
Administrator defined below. 

Contractor shall appoint one person who shall be responsible for reporting to the Board on all 
Services performed under the terms of this Contract and who shall be available for consultation with the 
Contract Administrator. 

Contractor is an independent contractor, not an employee. Contractor is responsible for the payment 
of all federal, state and local payroll taxes and providing unemployment insurance and workers 
compensation coverage to Contractor's employees. Contractor shall provide all equipment, materials and 
supplies necessary for the performance of the Services. 

Contractor shall at all times during the term of this Contract comply with all applicable laws, 
regulations, rules and policies. Contractor shall obtain and keep in force all licenses, permits and certificates 
necessmy for the performance of the Services. 
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Contractor agrees to hold harmless, indemnify, and defend the Board and its members, agents, and 
employees from any and all claims or losses accruing or resulting fi:0111 injmy, damage, or death of any 
person, firm, or corporation, including the Contractor himself, in connection with the performance of this 
Contract. Contractor also agrees to hold harmless, indemnify, and defend the Board and its members, 
agents, and employees from any and all claims or losses incurred by any supplier, contractor, or 
subcontractor furnishing work, services, or materials to Contractor in connection with the performance of 
this Contract. This provision survives termination of this Contract. 

Unless waived in writing by the Contract Administrator, Contractor shall maintain during the term 
of this Contract policies of primary insurance covering the following risks and in at least the following 
amounts: commercial general liability, including bodily injury, property damage, personal injmy, products 
and completed operations, and contractual, $ I ,000,000; and automobile liability, $1,000,000. Contractor 
shall furnish to the Contract Administrator certificates of insurance evidencing this coverage and naming 
the Board as an additional insured. Additionally, Contractor shall maintain workers compensation coverage 
with limits required by law; and professional errors and omissions coverage with minimum limits of 
$1,000,000. Contractor shall furnish certificates of insurance evidencing this coverage to the Contract 
Administrator. 

ARTICLE VI 
Equal Opport1111ity 

During the performance of this Contract, Contractor agrees that Contractor shall not discriminate 
against any employee, applicant or subcontractor because of race, color, national origin, age, religion, 
marital or parental status, political affiliations or beliefs, sex, sexual orientation, gender identity, gender 
expression, veteran status, genetic information, disability, or limitations related to pregnancy, childbirth, or 
related medical conditions. If the Contract Amount is paid from federal funds, this Contract is subject to 
Executive Order 11246 of September 24, 1965 and in such event the Equal Opportunity Clause set forth in 
41 Code of Federal Regulations 60-1.4 is hereby incorporated by reference into this Contract as if set forth 
in full herein. 

ARTICLE VII 
Prohibition of Conflicts of Interest 

It shall be a breach of this Contract for Contractor to commit any act which is a violation of the 
provisions of Article XI of the Regulations entitled "Ethics and Standards of Conduct," or to assist or 
participate in or knowingly benefit from any act by any employee of the Board which is a violation of such 
prov1s10ns. 

ARTICLE vm 
Changes 

The Board and Contractor may at any time, by mutual agreement set forth in a written 
addendum, make changes in the definition of the Services; the scope of the Services; and the Contract 
Amount. The Contract Administrator and Contractor may, at any time, by mutual agreement set forth in a 
written addendum, make changes in the time within which the Services are to be performed; the schedule 
of Progress Payments; and mutual Termination of the Contract. 
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ARTICLE IX 
Termination for Convenience of the Board 

The Board may terminate this Contract in whole or in part at any time by giving written notice to 
Contractor of such termination and specifying the effective date thereof, at least thirty (30) days before the 
specified effective date. The Board shall compensate Contractor for Services satisfactorily performed 
through the effective date of termination. 

ARTICLEX 
Termination for Default 

The Board may, by written notice of default to Contractor, terminate the whole or any part of this 
Contract, if Contractor breaches any provision of this Contract, or so fails to make progress as to endanger 
performance of this Contract, and in either of these circumstances, does not cure the breach or failure within 
a period of five (5) days after receipt of notice specifying the breach or failure. In the event of termination 
for default, the Board may secure the required services from another contractor. If the cost to the Board 
exceeds the cost of obtaining the Services under this Contract, Contractor shall pay the additional cost. The 
rights and remedies of the Board provided in this Article shall not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Contract. 

ARTICLE XI 
Disputes 

A~y differences or disagreements arising between the Parties concerning the rights or liabilities 
under this Contract, or any modifying instrument entered into under Article VIII of this Contract, shall be 
resolved through the procedures set out in the Regulations. 

ARTICLE XII 
Contractor's Work Product 

Unless waived in writing by the Contract Administrator, the Board shall retain ownership in and the 
rights to any reports, research data, creative works, designs, recordings, graphical representations or other 
works of a similar nature (hereinafter "Works") produced or delivered by Contractor under this Contract. 
Contractor agrees that the Works are "works for hire" and Contractor assigns all right, title and interest in 
the Worlcs to the Board. 

Any reports, information, data, etc. given to or prepared or assembled by Contractor under this 
Contract shall not be made available to any individual or organization by Contractor without the prior 
written approval of the Board. Provided, nothing in this Article may be used to violate the provisions of 
any Kentucky or Federal statute or regulation which requires reporting of information. 

ARTICLE XIII 
Contract Administrator 

The Board shall appoint a Contract Administrator for the purposes of daily administrative decision­
making pertaining to the Contract. If Contractor and the Contract Administrator disagree on any 
circumstance or set of facts pertaining to the administration or execution of this Contract, the Board shall 
resolve the matter after notification by either the Contract Administrator or the Contractor in the manner 
prescribed by the Regulations. If the Board fails to give notice to Contractor of the appointment of a 
Contract Administrator, the Contract Administrator shall be the Board's Chief Financial Officer. 
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ARTICLE XIV 
Right to Audit 

The Board shall have the right to inspect and audit all accounting reports, books or records which 
concern the performance of the Services. Inspection shall take place during normal business hours at 
Contractor's place of business. Contractor shall retain all records relating to the performance of this 
Contract for five (5) years after the end of the term of this Contract. 

ARTICLE XV 
Miscellaneous 

A. All Articles shall be constrned as read, and no limitation shall be placed on any Article by virtue of 
its descriptive heading. 

B. Any notices or reports by one Party to the other Party under this Contract shall be made in writing, to 
the address shown in the first paragraph of this Contract, or to such olher address as may be designated 
in writing by one Party to the other. Notices shall be effective when received if personally delivered, 
or three days after mailing if mailed. 

C. If any part of this Contract is held to be void, against public policy or illegal, the balance of this 
Contract shall continue to be valid and binding. 

D. This Contract shall be governed and constrned in accordance with the laws of the Commonwealth of 
Kentucky. 

E. No delay or omission by either Party in exercising any right under this Contract shall operate as a 
waiver of that or any other right or prevent a similar subsequent act from constituting a violation of 
this Contract. 

F. At all times during the term of this Contract, Contractor shall comply with the Family Educational 
Rights and Privacy Act of 1974. If Contractor has access to student records, Contractor shall limit its 
employees' access to those records to persons for whom access is essential to perform this Contract. 

G. If this Contract requires Contractor and/or any employees of Contractor access to school grounds on 
a regularly scheduled and continuing basis for the purpose of providing services directly to a student 
or students, all individuals performing such services under this Contract are required to submit per 
KRS 160.380 to a national and state criminal history background check by the Department of 
Kentucky State Police and the Federal Bureau of Investigation and have a letter, provided by the 
individual, from the Cabinet for Health and Family Services stating no administrative findings of 
child abuse or neglect found through a background check of child abuse and neglect records 
maintained by the Cabinet for Health and Family Services. 

H. Contractor shall be in continuous compliance with the provisions of KRS Chapters 136, 139, 141, 
337, 338, 341 and 342 that apply to the Contractor or subcontractor for the duration of this Contract 
and shall reveal any final determination of a violation by the Contractor or subcontractor of the 
preceding K.RS Chapters. 
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IN WITNESS WHEREOF, the Parties hereto have executed this Contract to be effective as ot)uly 
1, 2025. 

Contractor's Social Security Number or Federal Tax ID Number: 

JEFFERSON COUNTY BOARD OF 
EDUCATION 

By: �

Martin A. Pollio, Ed.D. 
Title: Superintendent 

E & S Bryan, Inc. dpa Crystal Reporting 
Soultions 
CONTRACTOR 

By: /
'? 

I) � ') I ·--;?_,,-A 
� - llf - l- v 2 .( 

l!_�{ w Jµ;t-=:= /
Edward Bryan 

Title: Owner/Technician 

Cabinet Member: Edward D. Muns 
(Initials) 
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Jefferson County Public Schools

NON-COMPETITIVE DETERMINATION EXPLANATION

Describe how you determined that competitive vendor selection is not feasible?

  What specific criteria/criterion is/are necessary for this product or service?

What steps did you take (i.e. research) to determine this was the only vendor available?

Documentation requirement for all noncompetitive D&F transactions, including contracts and 
purchases of products at any dollar amount: Requisitioner must document how they determined that 
the vendor qualified for noncompetitive purchasing. This explanation may include documenting the 
efforts to find other vendors who provide a similar service/product and/or a list of services/products 
reviewed and the specific attribute that made the selected service/product distinctly different. This 
documentation must be attached to contracts during the routing process and attached to the 
requisition for purchases of all services/products using noncompetitive purchasing. 

Requirement for all purchases of $50,000 or more: Requisitioner must include evidence of cost center 
approval. This may be accomplished by attaching the Requisition to Purchase form to the Munis 
requisition or by attaching an approval email from the cost center head. Document negotiation efforts 
to receive the best price for the service/products being procured.

ccomst1
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Data Sharing/Use Agreement 

Between 

Jefferson County Board of Education 

And 

E & S Bryan, Inc. dba Crystal Reporting Solutions 

This Data Sharing/Use Agreement ("Agreement") between the Jefferson County Board of 
Education, a political subdivision of the Commonwealth of Kentucl<y doing business as the 
Jefferson County Public Schools (11JCPS"), and E & S Bryan, Inc. dba Crystal Reporting 
Solutions (a corporation), a Vendor organized under the laws of Maine. ("Services Provider") 
describes the services to be provided to JCPS by Services Provider, and the means to be 
used by Services Provider to ensure the confidentiality and security of information and data 
exchanged between JCPS and Services Provider In connection with the provision of the 
services. 

A. PERIOD OF THE AGREEMENT 

This Agreement shall be effective as of July 1, 2024 and will terminate when the services 
contract referenced In Paragraph B.1. below terminates, unless terminated earlier by either 
party pursuant to Section H. 

B. SCOPE OF THE AGREEMENT AND INTENDED USE OF THE DATA 

1. Services Provider will provide the following services to JCPS under the terms of a 
services contract between JCPS and Services Provider effective July 1, 2024 Develop 
custom reports using data in the MUNIS system. Reports Will be developed with either 
Crystal Reports or SQL Server Reporting Services: . 

2. JCPS and Services Provider agree that Services Provider Is an organization to which 
JOPS can disclose, personally Identifiable Information from an education record of a 
student, as defined In 34 CFR 99.3, under the "school off!clal exception" of the Family 
Educational Rights and Privacy Act, 20 U,S.C. 1232(9) and 34 C.F.R. 99.31 (a)(1) 
(''FERPA"), because th.e disclosure is to a contractor to whom JCPS has outsourced 
institutional services or functions for which JCPS would otherwise use employees; the 
contractor Is under the direct control of JCPS with respect to the use and maintenance 
of education records; and the contractor is subject to the requirements of 34 CFR 
99.33(a) governing the use and redlsclosure of personally Identifiable Information from 
ed ucatlon records. 

3. JCPS shall disclose to Services Provider, confidential, personally identifiable 
information from an education record of a student, as defined in 34 C.F.R. 99.3, under 
the "school official exception11 of FERPA, 34 C.F,R. 99.31 (a)(1), when the disclosure is 
within such exception as stated in Paragraph B.2 above and Services Provider has a 
legitimate educational interest for access to such education recorqs. The confidential 
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data, including student and non-student information to be disclosed, Is described in a 
document attached to this agreement as Attachment A. Services Provider shall use 
personally identifiable Information from education records and other records In order to 
perform the services described In Paragraph B.1 above. Services Provider shall notify 
JCPS and JCPS shall provide written consent, If approved, of any changes to the list 
of disclosed data necessary for the services or any changes to the scope, purpose or 
duration of the services themselves. Any agreed upon changes to the data disclosed 
shall be reduced to writing and Included In an update to Attachment A to this 
Agreement. Any agreed upon changes to the scope, purpose or duration of the 
services shall be reduced to writing and included in an amendment to the services 
contract described In Paragraph B.1 above. 

4. Services Provider and JCPS shall work cooperatively to determine the proper medium 
and method for the transfer of confidential data between each other. Services Provider 
shall confirm the transfer of confidential data and notify JCPS as soon as practicable 
of any discrepancies between the actual data transferred and the data described in 
this Agreement. The same protocol shall apply to any transfer of confidential data from 
Services Provider to JCPS. 

C. CONSTRAINTS ON USE OF DATA 

1. Services Provider agrees that the services shall be provided In a manner that does not 
permit personal Identification of parents and students by Individuals other than 
representatives of Services Provider that have legitimate Interests in the information. 

2. Services Provider will not contact the Individuals included in the data sets without 
obtaining advance Written authorization from JCPS. 

3. Services Provider shall not re-disclose any Individual-level data with or without 
identifying Information to any other requesting Individuals, agencies, or organizations 
without prlor written authorization by JCPS. 

4. Services Provider shall use the data only for the purpose described In Paragraph B.1 
above. The data shall not be used for personal gain or profit. 

D. DATA CONFIDENTIALITY AND DATA SECURITY 

Services Provider agrees to the following confidentiality and data security statements: 

1. Services Provider acknowledges that the data Is confidential data and proprietary to 
JCPS, and agrees to protect the data from unauthorized disclosures and to comply 
with all applicable Local, State and Federal confidentiality laws and regulations 
Including but not limited to FERPA; the Kentucky Family Educational Rights and 
Privacy Act, KRS 160.700 et seq,; the Richard B. Russell National School Lunch Act, 
42 U.S.C. 1761 et seq.; the Child Nutrition Act of 1966, 42 U.S.C. 1771 et seq.; 7 
C.F.R. 245.6 et seq,; the Personal Information Security and Breach Investigation 
Procedures and Practices Act, KRS 61.931 et seq.; and the Kentucky Open Records 
Act, KRS 61.820 et seq, 

2.9.2022 
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• 2. If the performance of this Agreement involves the transfer by JCPS to Services 
Provider of any data regarding any JCPS student that is subject to FERPA, Services 
Provider agrees to: 

a. In all respects comply with the provisions of FERPA. 

b. Use any such data for no purpose other than to fulfill the purposes of the 
services contract described in Paragraph B.1 above, and not share any such 
data with any person or entity other than Services Provider and its employees, 
contractors and agents, without the prior written approval of JCPS. 

c. Require all employees, contractors and agents of Services Provider to comply 
with all applicable provisions of FERPA with respect to any such data. 

d. Maintain any such data in a secure computer environment, and not copy, 
reproduce or transmit any such data expect as necessary to fulfill the purposes 
of the services contract described In Paragraph B.1 above, 

e. Provide the services under the services contract described in Paragraph B.1 
above In a manner that does not permit the identification of an individual 
student by anyone other than employees, contractors or agents of Services 
Provider having a legitimate interest In knowing such personal identification. 

f. Destroy or return to JCPS any such data obtained under this Agreement within 
thirty days (30) after the date within it is no longer needed by Services Provider 
for the purposes of the services contract described In Paragraph B.1 above. 

3. Services Provider shall not release or otherwise reveal, directly or Indirectly, the data 
to any Individual, agency, entity, or third party not included In this Agreement, unless 
such disclosure Is required by law or court order. If Services Provider becomes legally 
compelled to disclose any confidential and otherwise personally identifiable data 
(whether by judicial or administrative order, applicable law, rule or regulation, or 
otherwise), then-Services Provider shall use all reasonable efforts to provide JCPS 
with prior notice before disclosure so that JCPS may seek a protective order or other 
appropriate remedy to prevent the disclosure or to ensure JCPS's compliance with the 
confidentiality requirements. of federal or state law; provided, however, that Services· 
Provider will use all reasonable efforts to maintain the confidentiality of confidential 
and otherwise personally Identifiable data. If a protective. order or other remedy Is not 
obtained prior to the deadllne by which any legally compelled disclosure Is required, 
Services Provider will only disclose that portion of confidential and otherwise 
personally Identifiable data that Services Provider Is legally required to disclose. 

4. Services Provider shall hot distribute, reprint, alter, sell, assign, edit, modify or create 
derivative works or any ancillary materials from or with the data. 

5. Services Provider shall not use data shared under this Agreement for any purpose 
other than the services contract described In Paragraph B.1 above. Nothing in this 
Agreement shall be construed to authorize Services Provider to have access to 
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additional data from JCPS that is not included In the scope of this Agreement (or 
addenda). Services Provider understands that this Agreement does not convey 
ownership of the data to Services Provider. 

6. Services Provider shall take reasonable security precautions and protections to 
ensure that persons not authorized to view the data do not gain access to the data. 
Reasonable security precautions and protections Include, but are not limited to: 

a. Creating, distributing, and implementing data governance policies and 
procedures which protect data through appropriate administrative, technical 
and physical security safeguards, and outline staff responsibilities for 
maintaining data security; 

b. Encrypting all data carried on mobile computers/devices; 

c. Encrypting data before it is transmitted electronically; 

d. Requiring that users be uniquely identified and authenticated before 
accessing data; 

e. Establishing and enforcing weJl .. deflned data privilege rights which restrict 
users' access to the data necessary for this to perform their job functions; 

f. Ensuring that all staff accessing data sign a nondisclosure statement, 
attached as Attachment B, and maintain copies of signed statements; 

g. Securing access to any physical areas/electronic devices where sensitive 
data are stored; 

h. Installing a firewall to permit or deny network transmissions based upon a 
set of rules; and 

I. Installing antl .. vlrus software to protect .the .ne~ork .. 

7. If Services Provider receives Personal Information as defined by and In accordance 
with the Kentucky Personal Information Security and Breach Investigation Procedures 
and Practices Act, KRS 61.931, et seq. (the 11Act11), Servlces'Provlder shall secure, • 

2.9.2022 

protect and maintain the confidentiality of the ·per~onal lnforn,ation by, without 
limitation, comf:)lylng with all requirements appllq~ble·to "n.on-affHlated third parties" set 
forth in the Act, Including but not limited to the following: 

a. "Personal Information" Is defined In accordance with KRS 61.931(6) as an 
lndivldual1s first name or first Initial and last name; personal mark; or unique 
biometric or genetic print or image, In combination with one (1) or more of 
the following data elements: 
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i. An account, credit card number, or debit card number that, In 
combination with any required security code, access code or 
password, would permit access to an account; 

Ii. A Social Security number; 

Iii. A taxpayer identification number that incorporates a Social 
Security number; 

Iv. A driver's license number, state identification card number or 
other individual Identification number issued by an agency; 

v. A passport number or other Identification number Issued by the 
United States government; or 

vi. Individually Identifiable Information as defined in 45 C.F.R. sec. 
160.013 (of the Health Insurance Portability and Accountability 
Act), except for education records covered by FERPA. 

b. As provided in KRS 61.931(5), a "non-affiliated third party" means any 
person or entity that has a contract or agreement with an agency and 
receives (accesses, collects or maintains) personal Information from the 
agency pursuant to the contract or agreement. 

c. Services Provider shall not re-disclose, without the written consent of JCPS, 
any 11personal information," as defined in KRS 61.931, or any other 
personally Identifiable information of a student or other persons, such as 
employees. 

d. Services Provider agrees to cooperate with JCPS In complying with the 
response, mitigation, correction, Investigation, and notification requirements 
of the Act. 

e. Services Provider agrees to undertake a prompt and reasonable 
investigation of any breach as required by KRS 61.933. 

8. If Services Provider Is a cloud computing service provider (as defined In KRS 
365.734(1)(b).as "any person other than an E3ducational Institution that oper-ates·a­
cloud computing service"), Services Provider agrees that: 

2,9,2022 
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a. Services Provider shall not process student data for any purpose other than 
providing, Improving, developing, or maintaining the Integrity of Its cloud 
computing services, unless the provider receives express permission from the 
student's parent. Services Provider shall work with the student's school and 
district to determine the best method of collecting parental permission. KRS 
365.734 defines "process" and "student data." 

5 



b. Pursuant to KRS 365. 734(2), Services Provider shall not In any case process 
student data to advertise or facilitate advertising or to create or correct an 
Individual or household profile for any advertisement purposes. 

c. Pursuant to KRS 365.734(2)1 Services Provider shall not sell, disclose, or 
otherwise process student data for any commercial purpose. 

d. Pursuant to KRS 365.734(3) 1 Services Provider shall certify in writing to the 
agency that It will comply with KRS 365.734(2). 

9. Services Provider shall report all known or suspected breaches of the data, In any 
format, to Eric Satterly, Chief Information Officer. The r~port shall Include (1) the name, 
job title, and contact Information of the person reporting the Incident; (2) the name, job 
title, and contact Information of the person who discovered the Incident; (3) the date 
and time the incident was discovered; (4) the nature of the Incident (e.g. system level 
electronic breach, an electronic breach of one computer or device, a breach of hard 
copies of records, etc.); (5) a description of the information lost or compromised; (6) 
the name of the electronic system and possible Interconnectivity with other systems; 
(7) the storage medium from which Information was lost or compromised; (8) the 
controls In place to prevent unauthorized use of the lost or compromised Information; 
(9) the number of individuals potentially affected; and (10) whether law enforcement 
was contacted. 

10. Services Provider shall securely and permanently destroy the data, and any and all 
hard and soft (electronic) copies thereof, upon the termination of this Agreement. 
Services Provider agrees to require all employees, contactors, or agents of any kind 
using JCPS data to comply with this provision. Services Provider agrees to document 
the methods used to destroy the data, and upon request, provide certification to JCPS 
that the data has been destroyed. 

11. For purposes of this agreement and ensuring Services Provider's compliance with the 
terms of this Agreement and all application of the state and Federal laws, Services 
Provider designates Edward Bryan (or an alternative deslgnee specified in writing) as 
the temporary custodian ("Temporary Custodian") of the data that JCPS shares with 
Services Provider. JCPS will release all data and Information under this Agreement to 
Temporary Custodian. Temporary Custodian shall be responsible for transmitting all 
data requests and maintain a log or other record of all data requested and received 
pursuant to this Agreement, Including confirmation of the re~urn or destruction of the 
data as described below. JCPS or Its agents may, upon request, review the records 
Services Provider Is required to keep under this Agreement. 

12. Services Provider acknowledges that any violation of this Agreement and/or the 
provisions of FERPA or accompanying regulations related to the nondisclosure of 
protected student Information constitutes just cause for JCPS to Immediately terminate 
this Agreement. 
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13. Services Provider shall maintain, during the term of this Agreement, a cyber-insurance 
liability policy, in the amount of $2M. Upon request, Services Provider shall furnish 
the certificate of Insurance evidencing this coverage. The certificate of Insurance shall 
name the Board of Education of Jefferson County as additional insured In the 
Description of Operations section of the Certificate of Insurance which shall read: 

Board of Education of Jefferson County 
Attn: Insurance/Real Estate Dept. 

3332 Newburg Road 
Louisville, Kentucky 40218 

14. Services provider shall maintain, during the term of this Agreement, ISO27001 or 
SOC2 certification. If Services Provider Is unable to provide 1SO27001 or SOC2 
certification, minimum requirements on a JCPS-provided standardized questionnaire 
must be met. Upon request, Services Provider shall furnish a current ISO27001, 
SOC2 certification, or updated questionnaire. 

E. FINANCIAL COSTS OF DATA .. SHARING 

Each party shall be responsible for their portion of costs that may result from data sharing. 
Examples of potential costs to JCPS are costs associated with the compiling of student data 
requested under this agreement and costs associated with the electronic delivery of the 
student data to Services Provider. 

No payments will be made under this Agreement by either party. Any payments· to Services 
Provider will be made under the services contract described in Paragraph B.1 above. 

F. OBLIGATIONS OF JCPS 

During the term of this Agreement, JCPS shall: 

1. Prepare and deliver the data described in Attachment A. 

G. LIABILITY 

SeNices Provider agrees to be responsible for and assumes all liability for any claims, costs, 
damages or expenses (including reasonable attorneys' fees) that may arise from or relate to 
SeNioes Provider's intentional or negligent release of personally identifiable stu~ent, parent 
or staff data (11Claim11 or "Claims"). SeNlces Provider agrees to hold harmless JCPS and· pay 
any costs Incurred by JCPS in connection with any Clalm. The provisions of this Section shall 
suNlve the termination or expiration of this Agreement. 

H. TERMINATION 

1. This Agreement may be terminated as follows, after notification via the United States 
Postal Service (certified mail or registered mail) or recognized overnight delivery 
service (e.g., UPS, DHL, or FedEx): 

2.9.2022 
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a. By either party In the event of a material breach of this Agreement by another 
party provided however, the breaching party shall have thirty (30) days to cure 
such breach and this Agreement shall remain in force. 

b. By either party after thirty (30) days advance written notice to the other party, 
for any reason or no reason. 

2. The confidentiality provisions of this Agreement shall survive the termination of this 
Agreement. If this Agreement is terminated by either party for material breach or for 
any other reason with thirty (30) days written notice, within seven (7) days of the 
termination the confidential Information shall be returned or destroyed within seven (7) 
days of the termination and the Temporary Custodian shall provide JCPS confirmation 
of the return or destruction of the data pursuant to Paragraph D.11. If this Agreement 
terminates at the end of the term described In Section A, within seven (7) days after 
the end of the term, Services Provider shall return or destroy all confidential 
Information and the Temporary Custodian shall provide JCPS confirmation of the 
return or destruction of the data pursuant to Paragraph D.11. 

3. Destruction of the confidential Information shall be accomplished by utilizing an 
approved method of confidential destruction, Including but not limited to shredding, 
burning or certified/witnessed destruction for physical materials and verified erasure of 
magnetic media using approved methods of electronic file destruction. 

I. PUBLICATIONS AND COPYRIGHTS 

Both parties recognize that each organization may have extant work that predates this 
agreement. If those materials and/or data are used in the course of this work, they remain the 
property of the original developer. If new materials are developed during the term of the 
services contract described lri Paragraph B.1 above, ownership and copyright of such will be 
governed by the terms of the services contract. 

J, MODIFICATION 

No waiver, alteration or·modification of the provisions of this Agreement shall be binding 
unless in writing and mutually agreed upon. Any modifications or additions to this Agreement 
must be negotiated and approved by both parties. 

K. QUALITY OF SERVICES 

JCPS reserves the right to review Services Provider's performance under this Agreement for 
effectiveness In serving the specific purposes as outlined In Paragraph B.1. Failure of 
Services Provider to perform In a manner that meets or exceeds the quality standards for 
JCPS shall serve as grounds for termination of this Agreement, subject to Service Provider's 
right to cure under Section H.1.a. of this Agreement. 

L. BREACH OF DATA CONFIDENTIALITY 

2.9.2022 
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Services Provider acknowledges that the breach of this agreement or Its part may result In 
Irreparable and continuing damage to JCPS for which money damages may not provide 
adequate relief. In the event of a breach or threatened breach of this· agreement by Services 
Provider, JCPS, in addition to any other rights and remedies available to JCPS at law or in 
equity, may be entitled to preliminary and permanent injunctions to enjoin and restrain the 
breach or threatened breach. If the United States Department of Education's Family Polley 
Compliance Office determines that Services Provider has violated paragraph 34 C.F.R. 
99.31(a)(6)(11i)(B), JCPS may not allow Services Provider access to personally identifiable 
Information from Its education records for at least five (5) years. 

M. CHOICE OF LAW AND FORUM 

This Agreement shall be governed and construed in accordance with the laws of the 
Commonwealth of Kentucky. Any action or Claim arising from, under or pursuant to this 
Agreement shall be brought in the Jefferson County, Kentucky, Circuit Court, and the parties 
expressly waive the right to bring any legal action or Claims in any other courts. 

N. WAIVER 

No delay or omission by either party In exercising any right under this Agreement shall 
operate as a waiver of that or any other right or prevent a similar subsequent act from 
constituting a violation of this Agreement. 

0. SEVERABILITY 

If any part of this Agreement is held to be void, against public policy or Illegal, the balance 
remaining provisions of this Agreement shall continue to be valid and binding. 

P. NOTICES 

Any notices or reports by one party to the other party under this Agreement shall be made In 
writing, to the address shown In the signature portions of this Agreement, or to such other 
address as may be designated In writing by one party to the other. Notices shall be effective 
when received If personally delivered, or three days after malling if mailed. 

Q. RELATIONSHIP OF PARTIES 

JCPS ls not an employee, agent, partner or coMventurer of or with Services Provider. Neither 
Services Provider nor JCPS shall represent or Imply to any party that it has the power or 
authority to enter Into a contract or commitment In the hame of or on behalf of the other, or to· 
otherwise bind the other. 

R. ENTIRE AGREEMENT; ASSIGNMENT 

This Agreement, together with any attachments hereto and any amendment or modifications 
that may hereafter be agreed to, constitute the entire understanding between the parties with 
respect to the subject-matter hereof and supersede any and all prior understandings and 
agreements, oral and written, relating hereto. Services Provider shall not assign this 
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Agreement or any portion thereof to a subcontractor or other third party without the prior 
written consent of JCPS, and any attempted assignment without such prior written consent in 
violation of this Section R shall automatically terminate this Agreement. 
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E & s !3.ryali, lnq. gba.Crys\~l Reponlng Solµtlons 
142 i-ilgh Street, #52~ 
-P.ortland, MA 04101 

BY: 71idtf,?~ 
Name: .Edward_ Bryan 

Title: owner/ President 

bate: 6!,,. 1.. 4 • .., ;I,{) ~Lf, 

Jeffer,;;on Coun\y Board of Educa.\loh 
.3332 Newburg Ro13d_ 
Loulevllle1 KY-40218 

Name: M1irtln A. Pollio, Ed. D.. 

TIiie; suparl"t••ct•7 • / 

Date: ') L '( { l, &{ 



Attachment A 

CONFIDENTIAL INFORMATION TO BE DISCLOSED: 

Note: All Information In MUNIS Is accessible through the MUNIS application and 
report writers. The Information used in reports Is requested by manager level 
central office staff. Personal data In MUNIS Includes staff/employees only. 
Reports that include personal data are used by Payroll and HR staff. 

The fields listed below were pasted In from the sample google sheet, and are 
representative of the personal data requested In reports by staff. 

, ... 
MUNIS Data Flelds 
' ... -~ -......... "" .... ' . . 
~ryiel9y_e~~u~~er 
Empl9'{.~eN.~m.e .. 
Race 

.. ~~ti"e.~mp!oye~ 
PersonnelStatus .......................... 
\N9_r~~~len_dar 
~<>r~_l?ay~ . . . 
_Wor~l?~Y.E!nployee 
H<ll_l1.~.~~9ne 
<Jrl~H_lr~Date 
,6.sslin~a~e 
~~nl~_r_lty[)ate 

~ar~~-1~~~1.t ... 
9:"J!i~~~Emp!oy_ee, . 
JobClass 
JobName 
P~!m~ryloc . 
~m,ploy~~Offfceloc 
H_9meAd~ress 
City 
State 
Zip . 
jol:iGrade 
/obStep 
LastStepOate 
Pc!yScale 
_PayFreguency 
WeeksPerPay 
.~C?~rs~eroay 
PayPer_lo~ 

I ·· 
I 

l 
I 

I 
I. 
I 

I 
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An.n~~IS_~l~ry 
pa_y~ta.~~~ ' . 
~e~d~r. .. 
IS,..Pe,r~o~!D. 
emall ssN·~ ............ . 
DOB 

~~e.rNa_me. 
~.c,intr.~~~. . ... 
~c,>!)t!.~~~_,,£.)esc 
D.~!!v.R.a.t~. . 
H~~fly~~-t~ 
!l'\a.~-~-v.er~~-e 
!!'_actly~_R~a.spn, . . .. ... .. . . . 
H,_~a.!!.h..l!'~~r_a~_ce Ie.~.rn ln,a~_oll~~~tus 
!:l~a..1~~-ln,~~r.a.n.~-~T~!'!.11.n.a~CJn~.~-te_ 
~mploy_e~ D,~d~-~~o_n_s ~-~_en_~fits 
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Attachment B 

SERVICE PROVIDER'S EMPLOYEE NONDISCLOSURE STATEMENT 

I understand that the performance of my duties as an employee or contractor of E & S Bryan, 
Inc. dba Crystal Reporting Solutions ("Services Provider") involve a need to access and 
review confidential information (information designated as confidential by the Jefferson 
County Board of Education), and that I am required to maintain the confidentiality of this 
information and prevent any redisclosure prohibited under applicable federal and state law. 
By signing this statement, I agree to the following: 

I will not permit access to confidential information to persons not authorized by 
Services Provider. 

• I will maintain the confidentiality of the data or Information. 

• I will not access data of persons related or known to me for personal reasons. 

• I will report, Immediately and within twenty~four (24) hours to my Immediate 
supervisor, any known or reasonably believed Instances of missing data, data that has been 
inappropriately shared, or data taken off site to my immediate supervisor. 

• I understand that procedures must be in place for monitoring and protecting 
confidential information. 

I understand that the Family Educational Rights and Privacy Act ("FERPA") protects 
Information in students' education records that are maintained by an educational agency or 
Institution or by a party acting for the agency or institution, and includes, but is not limited to 
the student's name, the name of the student's parent or other family members, the address of 
the student or student's family, a personal identifier, such as the student's social security 
number, student number, or biometric record, other indirect identifiers, such as the student's 
date of birth, place of birth, and mother's maiden name, and other information that, alone or 
in combination, Is linked or linkable to a specific student that would allow a reasonable 
person in the school community, who does not have personal knowledge of the relevant 
circumstances, to identify the student with reasonable certainty. 

• I understand that any unauthorized disclosure of confidential information Is Illegal as 
provided In FERPA and in the Implementing of federal regulations found In 34 CFR, Part 99. 
The penalty for unlawful disclosure Is a fine of not more than $250,000 (under 18 U.S.C. 
3571) or imprisonment for not more than five years (under 18 U.S.C. 3559), or both. 

• I understand and acknowledge that children's free and reduced price meal and free 
milk ellglblllty Information or Information from the family's application for ellglblllty, obtained 
under provisions of the Richard B. Russell National School Lunch Act (42 U.S.C. 1751 et 
seq) ("NSLA") or Child Nutrition Act of 1966 (42 U.S.C. 1771 et seq.) (11CNA'1) and the 
regulations Implementing these Acts, Is confidential information. 
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• I under~tand that any unauthorized disclosure of con·tldentlal free and reduced price 
Iu·nch Information or Information from an :appllo·atlon f.or fhfs benefit is illegal -as provided In 
the NSLA or the CNA and the regulations lmpl~mentl,ng these Acts., ·speolfloally 7 C.F:R 
245.~. The penalty for unlaWful qisclosure Is a fine of ryot more than $1-,000.00 (under 7 
C.F:R. 245.6) or Imprisonment for up to one year(u·nder 7 C.F.R. 245.6), o.r both. 

• I understand that KRS 61.9.31 als·o defines "p~rsonal Information" to Include Elh 
lndividuE;tl's flr~t name or first lnltl~I _and 'l~f?t ri1:1me; personal .mark;- or unique blqmetri<;1 or 
genetic print or image; In combination with ·one (1) or more of the following data elements: 

a) An account number, credit oard number, or debit card number that, In combh:i~tlon 
with any requlrecl security 09.d,e1 ac;:cess. pQde, qr pa~Isworcf, wo.~ld permit access to an 
acoc;>unt; • 

b) A Social Security" number: 

c) A taxpayer Identification number thf4t lnoqrporates a Sooh::}I Se9uri\y nurn~~r; 

d) A drlv~r's. license ·number, ·st~te lqef'.ltlflQatlon card nuniper, or qt_her lnqlvldual 
Identification number Issued by any ~gehcy; 

e) A pass!)'brt number or other'id'entifioation number issu~cl by the United Sta~es 
government; or 

f) lndlvl_dually ldentlf!able health lnforirlatlon-a:s defined in 45 C.F.R. sec. 160.103, except for 
education records covered by the Family Educational Rights and Privacy Act, as amended, 

.2.Q lts:c. sec. 1232g, 1 • 

, ! LJnd.e.rstand tllat otherfe~eral ·ancl state privacy laws prate.ct confidential data not 
otherwise detalled • above· and I aokhoWledge my .duty to maintain oonfldentledlty of that data 
as well, 

• I understand that any perso!lal characteristlcs·that could make the person's Identity 
tr.acaabl_e_) lnclud(!!9 rnember$hfp In a group -~uqh as ethnicity-or program ar~a1 ar~· protected. 

In addition, I LJ!lq~rstand that any d~t~ sets pr-output reports that I may generate using 
confidential data :are to be protected .. I will not distribute to any unauthorjzed person .;:my cJata 
sets or teports that I have acc·ess to ·or may gener~te ue;ln_g qoofl.d.enfJal dat.a. I 1,1nderst~nd 
t.hat I E!m respon1;3),bl~ fqr any computer tr~nsact!ons performed ·as a result-of access 
auihorizeq by u$e of sign oti/passwo~d(s). 

Employee signature: 

&M~r-
81748842.~ 
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	Action: 
Specific criteria required for this service:  In-depth knowledge of MUNIS and Tyler platforms for specific data integrations to build custom reports for JCPS Finance, Human Resources and ECE Divisions.  Contractor would need to also have an approved DSA on file to work in conjunction with this contract.  
	criterion: This vendor was selected due to their knowledge-base of JCPS' Financial reporting needs and custom reports.  Vendor is a previous employee of both MUNIS and Tyler with the required in-depth knowledge of the inner-workings of both platforms to integrate data and create custom reports.  Vendor is aware of the need for a DSA and is acceptable to it's terms.  


