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SUMMARY OF PRESENTATION:

The Kentucky Department of Education (KDE) has established a strategic plan which has eight
strategic goals. While the work required to achieve each goal is ongoing throughout the year,
outcomes for each are available at different times. The Customer Satisfaction Survey is an
annual survey conducted in early winter each year. KDE Chief Performance Officer Karen Dodd
and Strategic Data Analyst Robert Collins will share the latest Customer Satisfaction Survey
results via the strategic dashboard. Qualitative data will be shared through a presentation.

CONTACT PERSON(S):

Karen Dodd, Chief Performance Officer
Office of the Commissioner

Email: karen.dodd@education.ky.gov
(502) 564-2102 x4700
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GOALS/PRIORITIES: Indicate all applicable options.

[ Foster Educational Innovation Through Vibrant Learning Experiences
[ Advance Educational Excellence Through Continuous Professional Improvement
[ Cultivate Collaborative Partnerships
Legislation
[J Commissioner’s Management

Measurement and Reflection


https://public.tableau.com/app/profile/kde.researcher/viz/KDEStrategicDashboard/OverviewCharts?publish=yes
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