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Email: service@gametime.com

GAMETIME® WARRANTIES

GameTime provides warranties on all materials and workmanship for one year, excluding vandalism. In

addition, GameTime offers:
Lifetime limited warranty on PowerScape’, PrimeTime®, Xscape® & IONiX® and Modern City” uprights.
Lifetime limited warranty on Tru-Loc® connections and upright bolt-through connections.
Lifetime limited warranty on all hardware.
Twenty-Year limited warranty on Timber Décor™ & Timbers recycled plastic lumber.
Fifteen-Year limited warranty on metal decks, pipes, rungs, loops, braces and foot bucks.
Fifteen-Year limited warranty on rotationally molded products.
Fifteen-Year limited warranty on VistaRope nylon bearings and ring junction pieces.
Ten-Year limited warranty on GTFit’, THRIVE® and Challenge Course® posts and bars.
Ten-Year limited warranty on site furnishings against structural failure.
Ten-Year limited warranty on SunBlox” products.
Ten-Year limited warranty on fiberglass and DHPL signage.
Ten-Year limited warranty on VistaRope WeaveTech cables.
Five-Year limited warranty on TuffForms® structures, including TuffCrete™ and PolyShield™.
Five-Year limited warranty on nylon-covered cable net climbers and components.
Five-Year limited warranty on GT Symphony Freenotes™ Harmony Park components.
Five-Year limited warranty on Super Seats™.
Five-Year limited warranty on premature wear of VistaRope cables.
Three-Year limited warranty on Everybody Plays polyurea coated foam and rubber strips.
Three-Year limited warranty on SaddleMates’ rubber and “C”-springs.
Three-Year limited warranty on rubber seat and rubber mats for net events.
One-Year limited warranty on Challenge Course timing components.

One-Year limited warranty on all other GameTime products.

All warranties specifically exclude damage caused by vandalism; negligence, improper installation or
improper use; changes in appearance resulting from weathering; scratches, dents or marring as a result
of use. Woarranties are valid only if products are installed and maintained in accordance with
GameTime instructions and use approved parts.
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LIMITED WARRANTY ON POWERSCAPE’, PRIMETIME’, XSCAPE® , IONiX" and MODERN CITY®
GameTime provides a lifetime limited warranty on PowerScape Tru-Loc® connections, upright posts; and PrimeTime, IONiX,
Xscape and Modern City bolt-through connections; a fifteen-year warranty on metal decks, pipes, rails, loops, and rungs; ten-
year limited warranty on EDPM rubber components. These warranties cover damage due to failure or corrosion of metal parts
or rubber breakdown that cause the product to become structurally unfit for its intended use. The lifetime warranty refers to
the life of the product as defined below and covers the product under normal use and proper maintenance; see exclusions.

LIFETIME LIMITED WARRANTY ON HARDWARE
GameTime provides a lifetime limited warranty against structural failure due to breaking or shearing which causes the product to
become structurally unfit for its intended use; a lifetime limited warranty on stainless steel hardware against rust; and a one-year
limited warranty on non-stainless steel hardware against rust; see exclusions. All testing of GameTime’s hardware is performed
under the guidelines of ASTM B117. The lifetime warranty refers to the life of the product as defined below and covers the
product under normal use and proper maintenance. The cost of replacement due to scratching or cutting of certain hardware
plating is not included in this warranty.

FIFTEEN-YEAR LIMITED WARRANTY ON ROTOMOLDED PRODUCTS
GameTime provides a fifteen-year limited warranty on rotomolded polyethylene products and ten-year limited warranty on
polyethylene handholds for structural integrity against damage due to breaking or splitting under normal use that causes the
product to become structurally unfit for its intended use; see exclusions. In the event of a claim under this warranty, GameTime
will replace the rotomolded product at no cost to the customer.

TWENTY-YEAR LIMITED WARRANTY ON TIMBER DECOR™ AND TIMBERS PRODUCTS
GameTime provides a twenty-year limited warranty on recycled plastic lumber products in normal applications against rotting,
splintering, decay or structural damage directly from termites or fungal decay that cause the product to become structurally unfit
for its intended use; see exclusions.

LIMITED WARRANTY ON NET CLIMBERS AND COMPONENTS
GameTime provides a five-year limited warranty on nylon-covered cable net climbers and components against structural failure
caused by cable breakage; a five-year limited warranty on nylon-covered cable wear and deterioration resulting from defects in
materials and workmanship; and a one-year limited warranty on nylon rope products. These warranties cover damage due to
failure that cause the product to become structurally unfit for the intended use and does not cover natural fraying of the
material; see exclusions.

LIMITED WARRANTY ON SUNBLOX® SHADE PRODUCTS
GameTime fabric canopies are warranted for sustained winds of up to 76 mph (Hurricane Force 1) and for gusts of up to 3
seconds duration up to 90 mph. Removal of shade fabric is required if damaging winds are called for. Damage due to snow
and/or ice accumulation is not covered by this warranty. Canopies should be removed during the “off season”. No signs, objects,
ornaments, fans, lights, fixtures, or decorations may be hung from the top part of a shade structure unless specifically designed
and engineered by the manufacturer for that purpose. If product has shade fabric and installed in an area exposed to hurricanes,
removal of the shade fabric is required when a hurricane warning is issued.

LIMITED WARRANTY ON SITE FURNISHINGS
GameTime provides a ten-year limited warranty on site furnishings against structural failure. These warranties cover damage due
to failure or corrosion of metal parts that cause the product to become structurally unfit for the intended use; see exclusions.

GameTime provides a seven-year limited warranty on thermoplastic coated elements and a three-year limited warranty on
powder coated elements. Powder coated products from the Streetscape Collection carry a five-year limited warranty. GameTime
guarantees all items for one full year to be free of defects in workmanship or materials when installed and maintained properly.
We agree to repair or replace any items determined to be defective. Items specifically not covered by this warranty include
vandalism, man-made or natural disasters, lack of maintenance, normal weathering or wear and tear due to public abuse.

GameTime provides a ten-year limited warranty on recycled plastic lumber products in normal applications against rotting,
splintering, decay or structural damage directly from termites or fungal decay that causes the product to become structurally
unfit for its intended use; see exclusions. GameTime guarantees all materials and workmanship for ten years on any product
made completely from our 100% Recycled Plastic. The guarantee excludes vandalism, improper use, product alterations, misuse,
negligence, accident, theft, corrosion caused by chemicals, ice or snow damage and force majeure.

GameTime provides a one-year limited warranty on IPE wood, redwood and pressure treated wood products against damage by
decay or termites that causes the wood to become structurally unfit for its intended use.
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LIMITED WARRANTY ON FIBERGLASS SIGNAGE
GameTime provides a ten-year limited warranty on fiberglass and digital high pressure laminate (DHPL) sign panels against
delaminating, peeling, blistering, cracking or fading.

LIMITED WARRANTY ON GT SYMPHONY COMPONENTS
GameTime provides a five-year limited warranty on GT Symphony Freenotes™ Harmony Park music components that render the
products unusable for their intended use.

LIMITED WARRANTY ON TUFF FORMS, TUFFCRETE & POLYSHIELD THEMED PLAY SCULPTURES
GameTime provides a five-year limited warranty on TuffForms, TuffCrete and PolyShield themed play sculptures against
structural failure that cause the product to become structurally unfit for the intended use and a one-year limited warranty on
paint defects; see exclusions. This warranty does not cover damage resulting from ground settlement or high winds.

LIMITED WARRANTY ON FITNESS EQUIPMENT
GameTime provides a ten-year limited warranty on GTfit, THRIVE and Challenge Course stationary posts, welds, and bars and a
five-year limited warranty on GTfit motion posts, welds, and bars against structural failure; a five-year limited warranty on
stainless damper modules and aluminum cycle covers; a two-year limited warranty on bearings, steel pins, dampers, plastics,
rubber parts, cycle pedals and shafts, molded seats, backrests and clamps; and a one-year limited warranty on cycle rib belts and
powder coating and Challenge Course Timing Systems. These warranties cover damage due to failure or corrosion of metal parts
that cause the product to become structurally unfit for the intended use; see exclusions.

LIMITED WARRANTY ON VISTAROPE EQUIPMENT
GameTime provides a Lifetime Warranty on uprights and hardware; a fifteen-year warranty on punched steel, pipes, rails, loops
rungs, nylon bearings, ring junction pieces and rotomolded pieces; ten-year limited warranty on cable breakage; five-year limited
warranty on premature wear of poly cables; three-year limited warranty on rubber seat and rubber mats. These warranties
exclude cosmetic damages or defects and cover damage due to failure or corrosion of metal parts or rubber breakdown that
cause the product to become structurally unfit for its intended use. The lifetime warranty refers to the life of the product as
defined below and covers the product under normal use and proper maintenance.

FIVE YEAR LIMITED WARRANTY ON HDPE PANELS
GameTime provides a five-year limited warranty on high density polyethylene (HDPE) panels against degradation and
discoloration under normal wear and usage.

FIVE YEAR LIMITED WARRANTY ON GAMETIME SUPER SEAT™
GameTime provides a five-year limited warranty on Model No. 949 SuperSeat and Model No. 999 Super Seat-2 against structural
failure that causes the seat to become unfit for its intended use; see exclusions. The factory installed “S”"—Hook and Seat Hanger
assemblies are covered under a one-year limited warranty against rust, corrosion or premature wear.

THREE-YEAR LIMITED WARRANTY ON RUBBER AND
“C” SPRINGS FOR SADDLEMATES®
GameTime provides a three-year limited warranty on rubber and “C”-springs for SaddleMates against damage due to de-
lamination of the rubber spring and breakage of the “C”-spring that cause the SaddleMate to become structurally unfit for its
intended use; see exclusions.

For the purposes of this warranty, lifetime encompasses no specific term of years, but rather that Seller warrants to its original
customer for as long as the original customer owns the Product and uses the Product for its intended purpose that the Product
and all parts will be free from defects in material and manufacturing workmanship.

GameTime excludes from these warranties the cost to remove parts and reinstall replacements; replacement due to cosmetic
defects or coating deterioration caused by climatic conditions.

To the extent permitted by law, these warranties are expressly in lieu of any other implied or expressed warranties or
representation by any person, including any implied warranty of merchantability or fitness. These warranties provide valuable
rights to you. No Sales Representative can modify or amend the terms of this warranty.

Since warranty limitations and exclusions may vary from state to state, you should check any specific warranty rights in your
state.
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Claim Procedure: To make a warranty claim, send your written statement of claim, along with the original
purchase invoice or invoice number to:

GameTime
Customer Service
P.O. Box 680121
Fort Payne, AL 35968
Fax: 256-845-9361
Email: service@gametime.com

Or Contact your local Representative at
USA 1-800-235-2440
International 01-256-845-5610

Within 60 days of notice of claim under warranty, GameTime will make arrangements to replace the damaged
product. GameTime will cover freight costs within the continental United States. GameTime is not responsible for
freight costs associated with products located outside the continental United States. GameTime reserves the right to
inspect all product identified as damaged.

Date of Purchase:

Project:

Purchaser:

GameTime Order Number:

Authorized GameTime Signature

Title

See GameTime on the web at www.gametime.com

To obtain a “GENERAL CERTIFICATE of CONFORMITY” as required by the ‘CONSUMER PRODUCT SAFETY IMPROVEMENT ACT OF
2008"” follow the link below and enter your seven-digit customer order number.

http://cpsia.playcore.com

1SO

CERTIFIED

INTERNATIONAL
PLAY EQUIPMENT
MANUFACTURERS

ASSOCIATION
MEMBER -
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