
lss e p r 

DATE: 
August 27, 2025 

AGENDA ITEM (ACTION ITEM): 
Consider/Approve quote, certification subscription and turnkey package with ICEV and Scott 
High School for the 2025-2026 school year. 

APPLICABLE BOARD POLICY: 
.01.1 Legal Status of the Board 

HISTORY/BACKGROUND: 
ICEV is an online platform that teachers can access curriculum to be able to administer 
certification for vet assisting program. 

FISCAL/BUDGET ARY IMPACT: 
2375.00 CTE Funds 

RECOMMENDATION: 
Approval quote, certification subscription and turnkey package with ICEV and Scott High School 
for the 2025-2026 school year. 

CONTACT PERSON: 
Jill Holthaus /Cody Wolf, Principal 

Use this form to submit your request to the Superintendent for items to be added to the Board Meeting Agenda. 
Principal -complete, print, sign and send to your Director. Director -if approved, sign alld put in the Superintendent's mailbox. 



EV 
CEV Multimedia, LLC 
1020 SE Loop 289 
Lubbock, TX 79404 
Phone 800/922-9965 * 806/7 45-8820 
Fax 800/243-6398 
E-Mail customersupport@icevonline.com 

BILL TO 
Kenton County Schools 
1055 Eaton Dr 
FT Wright, Kentucky 41017 

Purchase Order No. Customer ID 

Pending KENT0011 

Qty Item# Description 

Salesperson ID 

KY01 

25 TK-000025-1 KY - Turnkey Package 11 Subject 11 Teachers 

KY - Agriculture 

Territory ID 

Quote: Q-75646 
Today's Date: 9/19/2025 

Start Date: 10/7/2025 
End Date: 9/30/2026 

SHIP TO 
Kenton County Schools 
Jill Holthaus 
jill. holthaus@kenton.kyschools.us 

Payment Terms 

iCEV-CTE Net 30 

Tenn Ext. Price 

12 $1 ,500.00 

TOTAL: $1,500.00 

iCEVonline.com CANCELLATION & REFUND POLICY 
No charge for cancellation within 30 days of receipt of purchase order. 
No cancellation or refund after 30 days of receipt of purchase order. 

Quote valid for 90 days 

Page 1 of 1 



CEV Multimedia, LLC 
1020 SE Loop 289 
Lubbock, TX 79404 
Phone 800/922-9965 * 806/7 45-8820 
Fax 800/243-6398 
E-Mail customersupport@icevonline.com 

BILL TO 
Kenton County Schools 
1055 Eaton Dr 
FT Wright, Kentucky 41017 

Purchase Order No. Customer ID Salesperson ID Territory ID 

Quote: Q-75603 
Today's Date:9/19/2025 

Start Date: 10/7/2025 
End Date: 9/30/2026 

SHIP TO 
Kenton County Schools 
Jill Holthaus 
jill.holthaus@kenton.kyschools.us 

Payment Terms 

Pending KENT0011 KY01 iCEV-CTE Net 30 

Qty Item# 

1 801-000 

Description Term 

KY - Certification Subscription (25 test attempts bundle) 

TOTAL: 

iCEVonline.com CANCELLATION & REFUND POLICY 
No charge for cancellation within 30 days of receipt of purchase order. 
No cancellation or refund after 30 days of receipt of purchase order. 

Quote valid for 90 days 

Page 1 of 1 

Ext. Price 

$875.00 

$875.00 



I Here's to I11e power of unlocked potential. 

Sole Source Affidavit 

This letter Is to confirm that CEV Multimedia, LLC is the producer and publisher as well as the owner of the 
copyright to lcevonline.com which includes iCEV Instructor and Student Annual licenses for each of our sites: 
Asricultural Science; Architecture, Construction, & Manufacturing; Business, Marketing, Finance, IT & Media; 
Career Exploration; Cosmetology & Barbering; Family & Consumer Sciences; Health Science; Law, Public Safety, 
Corrections & Security; Middle School Digital Literacy & Career Exploration; STEM; Transportation; Automotive, 
Dlesel & Small Engine. lcevonline.com is a sole source product; manufactured, published, produced, sold and 
distributed exclusively by CEV Multimedia. LLC, the owner of lcevonUne.com. No other company makes a ,liimilar 
or competing product. This product must be purchased directly from CEV Multimedia, LLC at the address listed 
below. There are no agents or dealers authorized to represent this product(s). 

Addltlonally, competition is precluded by the existence of a patent, copyright, secret process or monopoly. 

There Is no other like product(s) available for purchase that would serve the same purpose or function . There 
Is only one price for the above named product(s) because of eMclusive distribution or marketing rights. 

If you deslre additional information, please contact us at 800.922.996S or visit our website at 
www.icevonline.com. 

Business Name: CEV Multimedia, LLC 
Address: 1020 SE Loop 289 

Lubbock TX 79404 

Telephone: 800.922,9965 
Fax: 800.243.6398 

Website: www.icevonUoe.com 

806-745.S820 
806-745-5300 

FEIN: 75-2803669 
DUNS: 158885608 

E-mail: accounting@icevonline.com 

Orders: e-mail customersupport@icevonline.com 

Authorized Signature: __ .f. ....... ~-'-'--"""~~""'E'<=--'--_-____ Printed Name: Bryce Moore 

SUBSCRIBED AND SWORN to before me on this 3rd day of January 2024 Notary PubUc, State orre1«1s s£N e__ ~tJ ~ 
Y 1,01~;,.-, 

Date Commission Expires 



THE KENTON COUNTY BOARD OF EDUCATION 
1055 EATON DRIVE, FORT WRIGHT, KENTUCKY 41017 

TELEPHONE: (859J 344-8888 / FAX: (859) 344-1531 
WEBSITE: www.kenton.kyschools.us 

I Dr. Henry Webb, Superintendent of Schools _Kenton Counly Sc;hool tli:111';.., It's ~ At..L le.LAS _ _ ______ ______________ _ 

VENDOR ASSURANCES REGARDING PROTECTION OF 
PERSONAL AND CONFIDENTIAL INFORMATION 

Data Security and Breach Protocols 
Vendors that receive Personal Information from Kenton County Board of Education (herein referred to as 
"KCBOE") as defined by and in accordance with Kentucky's Personal Information Security and Breach 
Investigation Procedures and Practices Act, KRS 61.931, et seq., (the ••Act''), shall secure and protect the Personal 
Infonnation by, without limitation. complying with all requirements applicable to non-affiliated third patties set 
forth in the Act. 

"Personal lnfonnation" is defined in accordance with KRS 6l.931 (6) as "an individual's first name or first initial 
and last na!:.Je; personal mark; or unique biometric or g~netic print or image, in combination with one (I) or more 
of the following data elements: 

a) An account number, credit card number, or debit card number that, in combination with any required 
security code, access code or password, would pennit access to an account; 
b) A Social Security number; 
c) A ta.xpayer identification number that incorporates a Social Security number; 
d) A driver's license number, state identification card number or other individual identification number 
issued by any agency as defined under the Act; . 
e) A passport number or other identification number issued by the United States government; or 
f) Individually Identifiable Information as defined in 45 C.F.R. sec. 160.013 (of the Health Insurance 
Portability and Accountability Act), except for education records covered by the Family Education Rights end 
Privacy Act, as amended 20 U.S.C. sec 1232g." 

As provided in KRS 61.931(5), a "non-affiliated third party". includes any person or entity that has a contract or 
agreement with the KCBOE and receives (accesses, collects or maintains) personal infonnation from the KCBOE 
pursuant to the contract or agreement. 

The vendor hereby agrees to cooperate with the KCBOE in complying with the response, mitigation, correction, 
investigation, and notification requirements of the Act. 

The vendor shall notify as soon as possible, but not to exceed seventy-two (72) hours, KCBOB, the Commissioner 
of the Kentucky State Police, the Kentucky Auditor of PubJic Accounts, the Commonwealth (Kentucky) Office 
of Technology, and tile Commissioner of the Kentucky Department of Education of a detellllination of or 
knowledge of a breach, unless the exception set forth ln KRS 61.932(2)(b )(2) applies and the vendor abides by 
the requirements set forth in that exception. Notification shall be in writing on a form developed by the 
Commonwealth (Kentucky) Office of Technology. 

The vendor hereby agrees to report to the KCBOE, jmmediately and within twenty-four (24) hours. any known 
reasonably beHevcd instances of missing data, data that has been inappropriately shared, or da1a taken off site. 

The vendor hereby agrees that the KCBOE may withhold payment(s) owed to the vendor for any violation of the 
Act's notification requirements. 

The vendor hereby agrees to undertake a prompt and reasonable investigation of any secudty breach as defined 
under the Act in accordance with KRS 61.933, 
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Upon conclusion of an investigation of a security breach as defined under the Act as required by KRS 61.933, the 
vendor hereby agrees to an apportionment of the costs of the notification, investigation, and mitiga1ion of the 
·security breach. 

In accordance with KRS 6I.932(2)(a), the vendor shall implement. maintain, and update security and breach 
investigation procedures that are appropriate to the nature of the information disclosed, that are at ]east as stringent 
as the security and breach investigation procedures and practices established by the Commonwealth (Kentucky) 
Office of Technology and that are reasonably designed to protect the Personal Jnfonnation from unauthorized 
access, use, modification, disclosure, manipulation, or destruction. 

Student Data Se~urity 

Pursuant to KRS 365. 734, if the vendor is a cloud computing service provider (which is defined pursuant to KRS 
365. 734(1 )(b) as any person or entity other than an educational institution that operates cloud computing services) 
or, through service to the KCBOE, becomes the equivalent of a cloud computing service provider~ the vendor 
further hereby agrees that: 

• The vendor shall not process student data as defined pursuant to KRS 365. 734 for any purpose other than 
providing, improving, developing, or maintaining the integrity of its cloud oomputing services, unless the vendor 
receives express pennission from the student's parent. The vendor shall work with the KCBOE to determine the 
best method of collecting parental pennission. 
• With a written agreement for educational research, the vendor may assist the KCBOE to conduct 
educational research as permitted by the Family Education Rights and Privacy Act of 1974, as amended, 20 
U.S.C.sec.1232g. 
• Pursuant to KRS 365.734, the vendor shall not in any case process student data to advertise or facilitate 
advertising or to create or correct an individual or household profile for any advertisement purposes. 
• Pursuant to KRS 365.734, the vendor shall not sell, disclose, or otherwise process student data for any 
commercial purpose. 
• Pursuant to KRS 365.734, the vendor shall certify in writirig to the agency that it will comply with KR.S 
365.734(2). 

Family Educational Rights and Privacy Act, National School Lunch Act 
and -Child Nutrition Act 

If during the course of this agreement, the KCBOE dlscloses to the vendor any data protected by the family Educational 
Rights and Privacy Act of 1974 (FERPA), as amended (20 u.s.c. sec. l232g, et seq.), and its regulations, and data protected 
by the Richard a. Russell National School Lunch Act (NSLA) (421,1.S.C. sec.1751 et seq,, and the Child Nutrition Act of 1966 
(CNA) (42 U.S.C. sec. 1771 et seq,j, the vendor agrees that It Is bound by and will comply with the confldentlaUty, security 
and redlsclosure requ)rements and restrictions stated In FERPA, NSLA and CNA. 

The vendor hereby agrees to report to the KCBOE, immediately and within twenty-four (24) hours, any known 
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site. 

The vendor agrees that FBRPA-protected information is confidential information. FERPA-protected information 
includes, but is not limited to the student's name, the name of the student's parent or other family members, the 
address of the student or st\Jdent's family, a personal identifier, such as the student's social security number, 
student number, or biometric record, other indirect identifiers, such as the student's date of birth, place of birth, 
and mother's maiden name, and other information that, alone or in combination, is linked or linkable to a specific 
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student that would allow a reasonable person ill the school community, who does not have personal knowledge 
of the relevant circumstances, to identify the student with reasonable certainty. 

The vendor understands and acknowledges that any unauthorized disclosure of confidential information js illegal 
as provided in FERPA and in the implementing federal regulations found in 34 CFR. Pwt 99. The penalty for 
unlawful disclosure is a fine ofnot more than $250,000 (under 18 U.S.C. sec. 3571) or imprisonment for not more 
than five years (under 18 U.S.C. sec. 3559), or both. 

The vendor understands and acknowledges that children's free and reduced price meal and free milk ~ligibility 
infonnation or info1mation from the family's application for eligibility, obtained under provisions of the NSLA 
or the CNA is confidential infonnation and that any unauthorized disclosure of confidential free and reduced price 
lunch information or infonnation from an application for this benefit is illegal. The penalty for unlawful 
disclosure is a fme of not more than $1,000.00 (under 7 C,F.R. 245.6) or imprisonment for up to one year (under 
7 C.F.R. Z45.6), or both. 

In the event there is a conflict between this agreement and any other agreement between KCBOE and Vendor, 
the tenns of this agreement shall apply, 

CEV Multimedia, LLC 

Vendor Name 

1020 SE Loop 289, Lubbock, TX 79404 
--- ------- ------------·---- ~----------------·--·--
Vendor Address 

800-922-9965 
Vendor Telephone 

customersupport@icevonline.com 
- - - -

Vendor Email Address 

Signad e by Vendor's Autho-rf~ed Representative 

Bryce Moore __ 
PrintNwne 

8/30/2023 

Date 

------

Revised 01126/2022 
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Kenton County School District 

TERMS OF USE 
Agreement between user and www.icevonline.com 

··---·---·-·· ....... ---

Online CTE CUn:icolum, lnstrucl!onal 
Ma.1erlals & Certification Testing 

Welcome towww.icevonllne.com. Thewww.icevonline.com website (the 11Site 11
) is 

comprised of various web pages operated byCEV Multimedia, LLC. ("CEV 
Multimedia"). www.lcevonline.com is offered to you conditioned on your 
acceptance without modification of the terms, conditions, and notices contained 
herein (the"Terms11

). Your use of www.kevonline.com constitutes your agreement 
to afJ such Terms. Please read these terms carefully, and keep a copy of them for 
your reference. 

Privacy 
Your use of www.icevonline.com is subjectto CEV Mu ltimedia's Privacy Policy. 
Please review our Privacv Policy, which also governs the Site and informs users of 
our data collection practices. 

· Your account 
If you use this site, you are responsible for maintaining the confidentiality of your 
account and password·and for restricting access to yourcomputer,and you agree 
to accept ~-esponsibilityfor all activities that occur underyouraccountor 
password. You may not assign or otherwise transfer your account to any other 
person or entity. You acknowledge that CEV Multimedia is not responsible for third 
party access to your account that results from theft or misappropriation of your 
~ccount. CEV Multimedia and its associates reserve the right to refuse or cancel 
service. terminate accounts, or remove or edit content in our sole discretion. 

Links to third party sites/Third party services 
www.icevontine.com may contain links to other websites (°Linked Sites"). The 
Linked Sites are notunderthe control of CEV Multimedia and CEV Multimedia is 
not responsible for the contents of any Linked Site, includingwithoutlimitationany 
link contained In a Linked Site, or Elny changes or updates to a Linked Site. CEV 

ph 800.922.9965 I fx 800.243.6398 I 1020 SE Loop 289 I Lubbock, lX 79404 j www.lcevonUne.com 



Kenton County School District 

Online CTE Curriculum, ln~tructional 
Materials & Certification Testing 

Multimedia is providing these links to you only as a convenience, and the inclusion 
of an.y link does not imply endorsement by CEV Multimedia of the site or any 
association with its operators. 

Certain services made available viawww.icevonllne.com are delivered by third 
party sites and organizatfons. By using any product,~ervice or functionality 
originating from thewww.icevonline.com domain, you hereby acknowledge and 
consentthat CEV Multimedia may share such information and data with any third 
party with whom CEV Multimedia has a contractual relationship to provide the 
requested product, service or functionality on behalf of www.icevonline.com users 
and customers. 

No unlawful or prohibited use/Intellectual Property 
You are granted a non-exdus;ve, non-transferable, revocable license to access and 
use www.icevonline.com strictly In accordance with these terms of use. As a 
condition of your use of the Site, yot1 warrant to CEV Multimedia that you wiU not 
use the Site for any purpose that is unlawful or proh lbited by these Terms. You 
may not use the Site in any manner which coufd damage, disable, overburden, or 
impair the Site or interfere with any other party's use and enjoyment of the Site. 
You may not obtain or attempt to obtain any materials or information through any 
means not intentionally made available or provided for through the Site. 

All content included as part of the Service, such as text, graphics, logos, images, as 
well as the compilation thereof, and any software used on the Site, is the property 
of CEV Multimedia or its suppliers and protected by copyright and other laws that 
protect intelfectual property and proprietary rights. You agree to. observe and abide 
by all copyright and other proprietary notices, legends or other restrictions 
contained in any such content and will not make any changes thereto. 

You will not modify, publish, transmit, reverse engineer, participate in the transfer 
or saJe, create derivative works, or in any way exploit any of the content, in whole 

ph 800.922.9965 J fx 800.243.6398 I 1020 SE Loop 289 I lubboclt, TX 79404 I www.icevonllne.com 
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Online CTE Curriculum, l11stn1ctional 

Materials & Cectlftcatio 11 1·estl119 

'Kenton County School District 

or in part, found on the Site. CEV Multimedia content is not for resale. Your use of 
the Site does not entitle you to make any unauthorized use of any protected 
content, and in particufaryou wUI not delete or alter any proprietary notices 1n any 
content. You will use protected content solely foryour personal use, and will make 
no other use of the content without the express writte11 permission of CEV 
Multimedia and the copyright owner. 

f nternational Users 
The Service is controlled, operated and administered by CEV Multimedia from our 
offices with in the USA. If you access the Service from a location outside the USA, 
you are responsibleforcompJiancewith afl local laws. You agree that you will not 
use the CEV Multimedia Content accessed through www.icevonfine.com In any 
country or in any manner prohibited by any applicable laws, restrictions or 
reguJations. 

lndemnificatJon 
You agree, as permitted by lawt to indemnify, defend and hold harmless CEV 
Multimedia, its officers, directors, employees, agents and third parties,' for any 
losses, costs, liabilities and expenses {in duding reasonable attorneys' fees) relating 
to or arising out of your use of or lnabilityto use the Site or services, any user 
postings made by you, your violation of any terms of this Agreement or your 
violation of any rights of a third party, or your violation of any applicable laws, rules 
or regulations. CEV Multimedia reserves the right, at its own cost, to assume the 
exclusive defense and control of any matter otherwise subject to indemnification 
by you, in which event you wm futly cooperate with CEV Multimedfa in asserting 
any available defenses. 

Liability disclaimer 
THE INFORMATION,SOFTWARE, PRODUCTS, AND SERVICES tNCLUDEDIN 
OR AVAILABLE THROUGH THE SITE MAY INCLUDE INACCURACIES OR 
TYPOGRAPHICAL ERRORS. CHANGES ARE REGULARLY ADDED TO THE 

ph 600.922.9965 I fx fJ00.243.6398 I 1020 SE Loop 289 I Lullbo-ck, TX 79404 I www.icevonline.com 
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Kenton County School District 

Online Cl'[: Curl'ic1dum, lnstruclional 
Mateil!lls & Certification Testing 

INFORMATION HEREIN. CEV MULTIMEDIA, LLC. AND/OR ITS SUPPLIERS MAY 
MAKE fMPROVEMENTSAND/OR CHANGES IN THE SITE AT ANYTIME. 

TO THE MA)(IMUM EXTENT PERMITTED BY APPLICABLE LAW.ALL SUCH 
INFORMATION,SOFTWARE,PRODUCTS,SERVICESANDRELATEDGRAPHICS 
ARE PROVIDED "AS IS" WITHOUT WARRANTY OR CONDITION OF ANY KIND. 
CEV MULTIMEDIA, LLC. AND/OR ITS SUPPLIERS HEREBY DISCLAIM ALL 
WARRANTIESANDCONDITIONSWITH REGARD TO THIS INFORMATION, 
SOFTWARE,PRODUCTS,SERVICESANDRELATEDGRAPHICS,INCLUDINGALL 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR 
A PARTJCULAR PURPOSE, TITLE AND NON~INFRINGEMENT. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLELAW,IN NO EVENT 
SHALL CEV MULTIMEDIA, LLC. AND/OR ITS SUPPLIERS BE LIABLE FOR ANY 

_ DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL 
DAMAGES OR ANY DAMAGES WHATSOEVER INCLUDING, WITHOUT 
LIMITATION, DAMAGES FOR LOSS OF USE, DATA OR PROFITS, ARISING OUT 
OFOR IN ANYWAYCONNECTEDWITHTHEUSEOR PERJ=ORMANCEOFTHE 
SITE, WITH THE DELAY OR INABILITYTO USE THE SITE OR RELATED 
SERVICES, THE PROVISION OF OR FAILURE TO PROVIDE SERVICES, OR FOR 
ANYINFORMATION,SOFTWARE,PRODUCTS,SERVICESANDRELATED 
GRAPHICSOBTAINEDTHROUGHTHESITE, OROTHERWISEARISINGOUT OF 
THE USE OF THE SITE, WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, 
STRICT LIABILITY OR OTHERWISE.EVEN IF CEV MULTIMED!A,LLC. OR ANY 
OF ITS SUPPLIERS HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES, 
BECAUSE SOME ST ATES/ JURISDICTIONS DO NOT ALLOW THE EXCLUSION 
OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL 
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YO!,.). IF YOU ARE 
DISSATISFIED WITH ANY PORTION OF THE SITE, OR WITH ANY OF TH ESE 
TERMS OF USE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE 
USING THE SITE. 

ph 800.922.9965 I fx 800.243.6398 I 1020 SE Loop 289 I Lubbocl,, iX 79404 I www.lcevonline.com 
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Kenton County School District 

Termination/access restriction 

Online GTE Cun'iculurn, Instructional 
Malerials & Certlficat1or1 Testing 

CEV Multimedia reserves the right, in Its soJe discretion, to terminate your access 
to the Site and the related services or any portion thereof at any time, without 
notice. To the maximum extent permitted by law, this agreement is governed by 
the laws of the State of Kentucky and you hereby consentto the exclusive 
jurisdiction and venue of courts in Kenton County, KYjn all disputes arising out of 
or relating to the use of the Site. Use of the Site is unauthorized in any jurisdiction 
that does not give effect to all provisions of these.Terms~ induding, without 
limitation, this section. 

You agree that no joint venture, partnership, employment. or agency relationship 
exists between you and CEV Multimedia as a result of this agreement or use of the 
Site. CEV Multlmedia's performance of this agreement is subject to existing laws 
and legal process, and nothing contained in this agreement is in derogation of CEV 
Multi media's right to comply with governmental, court and law enforcement 
requests or requirements relating to your use of the Site or information provided 
to or gathered by CEV Multimedia with respect to such use. If any part of this 
agreement is determined to be invalid or unenforceable pursuant to applicable law 
including, but not limited to, the warra11ty disclaimers and liability llmitationsset 
forth above, then the invalid or unenforceable provision will be deemed 
superseded by a valid, enforceable provision that most closely matches the intent 
of the original provision and the remainder of the agreement shall continue In 
effect. 

Unless otherwise specified herein, thts agreement constitutes the entire agreement 
between the user and CEV Multimedia with respect to the Site and it supersedes 
all prior or contemporaneouscommunicationsand proposals, whether electronic, 
oral or written, between the user and CEV Multimedia with respect to the Site. A 
printed version of th is agreement and of any notice given in electronic form shall 
be admissible in judicial or administrative proceedings based upon or relating to 
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Kenton County School District 

this agreement to the same extent and subject to the same conditions as other 
business documents and records originally generated and maintained in printed 
form. It is the express wish to the parties that this agreement and all related 
documents be written In English. 

Changes to Terms 
CEV Multimedlareserves the right, In its sole discretion, to change the Terms 
under which www.icevonllne.com is offered. The most current version of the 
Terms will supersede au previous versions. CEV Multimedia encourages you to 
periodically review the Terms to stay informed of our updates. 

Contact Us 
CEV Multimedia welcomes your questions or comments regarding the Terms: 

CEV Multimedia, LLC. 
1020 SE Loop 289 
Lubbock, Texas 79404 

EmaH Address: 
cev@cevtnuJtimedia.com 

Telephone number: 
800-922-9965 

Effective as of June 30, 2013 
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