
Issue Paper 
Kenton County School District I It'sa.iout}IL£ Rfa{s. 

DATE: 
May 28, 2025 

AGENDA ITEM (ACTION ITEM}: 
Consider/Approve the contract with Emotional ABCs for SEB Interventionists use with students 
district-wide for the 2025-2026 school year. 

APPLICABLE BOARD POLICY: 
01.1 - Legal Status of the Board 

HISTORY/BACKGROUND: 
Emotional ABCs is an evidence based social-emotional learning (SEL) curriculum for Tier 2 and 3 
instruction and intervention. This curriculum contains sequential workshops designed for 
teacher/counselor/SEB Interventionist led small group instruction. The lessons are interactive and 
teach children how to better understand and manage their emotions. This will be the third year of 
implementation of this curriculum. 

FISCAL/BUDGETARY IMPACT: 
$1,596.00 {Title IV) 

RECOMMENDATION: 
Approve the contract with Emotional ABCs for the 2025-2026 school year. 

CONTACT PERSON: 
Janeal Mieczkowski, Director of District Wide Programs 

Superintendent 

Use this form to submit your request to the Superintendent for items to be added to the Board Meeting Agenda. 
Principal -complete, print, sign and send to your Director. Director-if approved, sign and put in the Superintendent's mailbox. 



EMOTIONAL ABCS 
3435 Ocean Park Blvd #107-259 
Santa Monica, CA 90405 
+13102954138 
https://www.EmotionalABCs.com/ 

Quote 

ADDRESS 
Janeal Mieczkowski 
Mental Health Consultant · 
1 055 Eaton Drive 
Ft. Wright, KY 41017 

ACTIVITY 

Emotional ABCs Premium Single User Subscription 
One Year (365-day) Premium Single User Yearly Subscription 
(includes access to all 3 years of Emotional ABCs Workshops and 
all other premium materials) 

Log-Ins will be sent to account administrators once payment is 

processed. 

Payment made by Credit Card or ACH will be processed faster than 

payment made by check. 

Accepted By 

TOTAL 

Accepted Date 

QUOTE# 1407 
DATE 05/27/2025 

QTY 

7 

RATE 

228.00 

AMOUNT 

1,596.00 

$1,596.00 



THE KENTON COUNTY BOARD OF EDUCATION 
1055 EATON DRIVE, FORT WRIGHT, KENTUCKY 41017 

TELEPHONE: (859) 344-8888 / FAX: (859) 344-1531 
WEBSITE: www.kenton.kyschools.us 

Dr. Henry Webb, Superintendent of Schools 

VENDOR ASSURANCES REGARDING PROTECTION OF 
PERSONAL AND CONFIDENTIAL INFORMATION 

Data Security and Breach Protocols 
Vendors that receive Personal Information from Kenton County Board of Education (herein referred to as 
"KCBOE") as defined by and in accordance with Kentucky's Personal Information Security and Breach 
Investigation Procedures and Practices Act, KRS 61.931, et seq., (the "Act"), shall secure and protect the Personal 
Information by, without limitation, complying with all requirements applicable to non-affiliated third parties set 
forth in the Act. 

"Personal Information" is defined in accordance with KRS 61.931 ( 6) as "an individual's first name or first initial 
and last name; personal mark; or unique biometric or genetic print or image, in combination with one (I) or more 
of the following data elements: 

a) An account number, credit card number, or debit card number that, in combination with any required 
security code, access code or password, would permit access to an account; 
b) A Social Security number; 
c) A taxpayer identification number that incorporates a Social Security number; 
d) A driver's license number, state identification card number or other individual identification number 
issued by any agency as defined under the Act; 
e) A passport number or other identification number issued by the United States government; or 
f) Individually Identifiable Information as defined in 45 C.F.R. sec. 160.013 (of the Health Insurance 
Portability and Accountability Act), except for education records covered by the Family Education Rights and 
Privacy Act, as amended 20 U.S.C. sec 1232g." 

As provided in KRS 61.931(5), a "non-affiliated third party" includes any person or entity that has a contract or 
agreement with the KCBOE and receives (accesses, collects or maintains) personal information from the KCBOE 
pursuant to the contract or agreement. 

The vendor hereby agrees to cooperate with the KCBOE in complying with the response, mitigation, correction, 
investigation, and notification requirements of the Act. 

The vendor shall notify as soon as possible, but not to exceed seventy-two (72) hours, KCBOE, the Commissioner 
of the Kentucky State Police, the Kentucky Auditor of Public Accounts, the Commonwealth (Kentucky) Office 
of Technology, and the Commissioner of the Kentucky Department of Education of a determination of or 
knowledge of a breach, unless the exception set forth in KRS 61.932(2)(b )(2) applies and the vendor abides by 
the requirements set forth in that exception. Notification shall be in writing on a form developed by the 
Commonwealth (Kentucky) Office of Technology. 

The vendor hereby agrees to report to the KCBOE, immediately and within twenty-four (24) hours, any known 
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site. 

The vendor hereby agrees that the KCBOE may withhold payment(s) owed to the vendor for any violation of the 
Act's notification requirements. 

The vendor hereby agrees to undertake a prompt and reasonable investigation of any security breach as defined 
under the Act in accordance with KRS 61.933. 

Revised 01/26/2022 



student that would allow a reasonable person in the school community, who does not have personal knowledge 
of the relevant circumstances, to identify the student with reasonable certainty. 

The vendor understands and acknowledges that any unauthorized disclosure of confidential information is illegal 
as provided in FERP A and in the implementing federal regulations found in 34 CFR, Part 99. The penalty for 
unlawful disclosure is a fine of not more than $250,000 (under 18 U.S.C. sec. 3571) or imprisonment for not more 
than five years (under 18 U.S.C. sec. 3559), or both. 

The vendor understands and acknowledges that children's free and reduced price meal and free milk eligibility 
information or information from the family's application for eligibility, obtained under provisions of the NSLA 
or the CNA is confidential information and that any unauthorized disclosure of confidential free and reduced price 
lunch information or information from an application for this benefit is illegal. The penalty for unlawful 
disclosure is a fine of not more than $1,000.00 (under 7 C.F.R. 245.6) or imprisonment for up to one year (under 
7 C.F.R. 245.6), or both. 

In the event there is a conflict between this agreement and any other agreement between KCBOE and Vendor, 
the terms of this agreement shall apply. 

Emotional ABCs 

Vendor Name 

3435 Ocean Park Bl. #107-259, Santa Monica 

~ ~4R8dress 

310 295-4138 

Vendor Telephone 

Schools@EmotionalABCs.com 

Vendor Email Address 

Signature by Vendor's Authorized Representative 

Ross Brodie, CEO, Emotional ABCs 

PrintName 

5/27/2025 

Date 

Revised O 1/26/2022 



Terms Of Use & Payment Policy 

_Welcorne to our web$ite, If you contlnu~ to brf.W;Sll and L1Se ih1s webslle you ore ogr$?.ln9 lo complu with ond be .bound bu. lho 
folfowlng lcrms ond (OrldJUons of~ which, 1ogeUiei"with our pril/Cfcu polfcy (lovem company's ,~totfomhlp with you in tflorlon 
lo this wobslte. The term 'Company'. or 'us' or 'we' ,erers to Iha c,.vncr of 1he·v1&bsfle,. Emolfonal IIBOJ, Inc... whose omc~ is locoled 
ot.3435 acoon Pork OJl/d,#107-259. Santa MOOico. cunromlo 90405~3300. The term 'Visitor~ or '\JOU' refers to tlJQ 'Wlsitot; usero.r 
viewer of our website. Jhe use ol lhfs websito fs subJeet to the foBowlng terms of u;e: · 

The content of lhe pages of ttwwebslte rs r or Vlsl\or'& generol tnforma~n cmd use only. It kuul)Jieci. lQ chong~ Without riotlte; 

·1. DJSCi.AJMER Of UAJ31ll1Y AHO WARiWn'ltS- "AS·IS"; 

All Emotional A8Cs® f>ragronu, Molcrlols ond Content on fhlswebsile ore provided •>t, IS." AS~AVAllAOLE. • •w1TH ALL f AULts;• 
or.d ore used 1ndreh., ul Vfsftots sole risk. CornpontJ shoH not be liable for oou domc19es orfnjurfes. direct. consequenUaf or 
qUWWfse. orlsjng oul or ony use of this websitt!. ltsh<ill be.V(!r.lto(s own responsN>flitll ll;> ensure lhol any ;,eod!Kis, sefvJcesor 
lnformotlon avollabte throuof1 this website meet vtslror's .specific reqlirematts; 

ComponY. makes no r11.:1a,cmtces. representoOl>ns orviarrontles of ony .kind, Qnd dJsdalms oll liqbllily for°'1ll drlec~ con.sequonVql 
or lnddenW toss·or orunaga dlrectly or indirectfu ,.suiting rrom use of or reliance on lhe rntormotlon ~foined in the Emoifooal 
Aar~ P,09rom, MotedoJs and C01\lenL No ru<press or implied worronUes o!marcbat\tabllltu w fitn~ss for o portit.ulor use. non­
/nfrtngt!ment. title, aKtom, trode, t1uret enjoymont, er sysiem lntegrcUori ore made, und any such wnttcintles ore:-axprosskJ 
disdnlmP.d to Iha ~ent parmJUed by low. 

CQmpunu furthor disc?afms onu watronty or guor(Jntee as to the occurocy, timerrness, perfOl'.monce, cotnplatenes$ ·or sultabllitu or 
the fnlotmoflon or mot~riak found or ofwad on rbls website tor .Ol'IY porUcular purpose. Visitors understand ond ockt101."Aedge 
tl,ot such h1form0Uon ond materfofs mny cont<Jitl Jnoccuradas or errors and tll(Jl O)mponu expll!ss!u ~ims f iabifit,u for am, 
such fnaccurocles or er~ Company rur1het dfsc:fulms ony llabllily fotany fos,s of prottts. goodwll~ use. dal<J, the cost of 
procorem&.n~ of subsUtlJle goods, on outhorb:e(J otOOIS to. oroltarcilJon 0CV1&itot cfotn, b1$1ess lntei'tlipUoo. domoge 'lo Visltor's 
computer or loss of dota ,~Uftlog rrorn d~loads or use of the website ac anouonal A8Cs pt<iducts. Company (lrrthet dlsdufnls 
thol lhe website, Mcrterlors and content or servers maldog tit$ vltbstte Ql.iodable are r,ee from ~nu hormft.11 component.'i Gnelu41ilg 
Vi(\IS'8S, TtJ>Jan I~ Of Qther tecMologtj) thot coutd adl/er$ely Qffeei \llsttots lntc!fnet Oevfce, 

2. CO~GHTS, TRAOfiMARl<S, PROPRIEIV RIGHTS; 

lhls·wabslte a,ntoJns matetfoJ whkh 1$ ov.roed by orlic~ed to Company. Th1s material Includes, bul Is not limited to, Iba ~osign, 
ktUout..fooJr. appeoronce, gr<Jphlcs, artwork, text. photogrophu. oolmotton. otc. An\l unnulhoril4d r~mduefton in Yiho!e orln pott 
or anu weooiie conwntormowrkll ts prohlbtted under 1J.s. COP\Jright low. ·emollonol Aecsc&r. th.e "Mood1F1" name, deslgnond 
dlorocter. "Pause. Rewind. ond Pfoyst1• words Ql\d de!h.}n. and the bok and foel of the Emolfonol AOC$ web srt~ ond ~Ote 

the exclusive 1r<ldemo~ and trade dre..~ of EnlOlu>nOI f,JJCs, lne. lheteoftet' "Compofl\l"J. Componu rs olso the sole Md (;XdUtftfe 

owoor of an cop1,1rinhts and other rights In ond to oRortwork. text. photogrophy, design ond other CQntent ernbod"ICJd lo 
Compony's ptoducis, pubJlcatfons, pocka.11inQ onclweb site lhere(lft« •Matetiols and Conte,ir}. 

V1Sitors acknowledge ol'\d Qgre-e thal(l8 content. aof\wore.· products and moterffJfs QVOlloble on Company's website ore protected 
by componu'.s copurtQh1$. trademarks, servk:e mOr'.<$, potents. trodo secrets. qr other proptletoc:y nghts and lows. f.upt os 
e:,rpressfu oulhOtlzlld by compon~ Visnois ogru n01. to sell, llcense, ~M. modifY:, dislribut~. copy, reproduce, 1ronsm1t, publldi, 
cfispfav, pubndy perform. publish. «ropt, edit or creole derwottve works rrom $UCh Motenafs and content. Notwi!Jtslondlng the 
ob<we. Vi$itors moy pdnt or downfottd one copu of the Materials and Content ovalloble on Com~l(S website on o singr~ 
computer ror Visitor's personal non•(;()SJlm~cial use, providf!CJ 'fisllots keep intact oll lrctdGmork, copyright ond other proprla'!Qru 
notices.. furU1~. users n1011 po.,;t their tertificotes, Jf they V,'(lnt loot lhe and of et'ICh.Unlt. or post pictures or lhe Mood~ IJle.!J 
hairo drawn to vtshor's personal Facebook, tnst<1gmm.. Pintorest, or twl1tet pog~ o, lo any other links to sh<,ring or olher stros . 
offnred by EmollonCJI AOCs®. 

1n 



£mot1anal Aecs Terms Of Use & Payment Polrcv (* See Amendment below), 

Welcome to our websfte. If you continue to browse and use this website VoU are agre~lng to comply 
with and be bound by the fofiowlng terms anif conditions of use, which, together with-our prJvacy 
pallcy govern Company's relationship with yo~ In relation to this website, The term 'Company' or 'us' 
or 'we' refers to the owner of the website, Emotional ABCs, Inc,, whose office is Jocated at: 3435 
Ocean Park Blvd, #107-259, Santa Monica, Callfarnla 90405-3300. The term 'Vlslt!)r' or 'you' ·refers to 
the visitor, user or viewer <Jf our website •. The use of this website Is subject to the followlng terms of 
use: 

The content of the pases of this website Js for Visitor's ,eneral information and use 011ly. It Is subject 
to change without notice. 

1. DISCLAIMER OF LIABILITY AND WARRANTIES- "As-1511
: 

All EmottonalA.BCs6 Programs, Materiali and Content ~n this website 11re provided "AS IS,11 AS· 
AVAILABLE/ "WITH All FAULTS.," an_d are used entlrelvat Visitor's sore risk. Company~hall -1ot be 
Hable far any damages or Injuries, dlred', consequential or otherwise, arlsln1 out of any use af thts 
websh:e, lt_shall be Visitor's own responstblllty to ensure that any products, servfces or lnfam,atfon 
auaUabfe through thrs website meet Visitor's specific requirements. · ·· .. 

Company makes no suarantees, representations or warranties of any kin~, and dfsclalms all llabUity 
for any direct, consequential orinctdentaf Ion or damage directly or lndlrectly resultJng from use of or 
rellance on the information eonta1ned in the- Emotional ABCs9 Program, Materials and Content. No 
express or Implied warranties of m_erchantablllty or fitness for a particular use! non-infringement, 
tide, ·custom, trade~ quiet enjoyment, or aystem integration are made~ and any such warranties are 
expressly disclaJmed to the extent permlUed by law, 

Company ~her disclaims any warranty qr guarantee a!i. to the accuracy, tlmeflness, perfQrmance, 
completeness or sultablllty of the Information or materials fognd or offered on this website for any 
partkular purpose. Visitors understand and acknowledge that such lnformation alld materials may 
contain lnac~1,1racles or e1Tors and that Company expressly dlsclatms ll"IJlllty for 11nv such lnaccuracie11 
or errors. Company further disclaims any liabfllty for any loss of profits, goodwlll, use, data, the cost of 
procurement of substitute goods1 on-authorized access to, or alteration of vrsrtor data1 business 
interruption,. damage to Vlsltor's computer or IOlS of data resulting from downloads or use of the 
website or EmotfonaJ ABCs products. Companv further disclaims that the website, Materials ·and 
Content or servers making the website available are free from any harmful components (lncludlng 
viruses, Trojan hc,rses or other technology) that could adversely affect Visitor's Intern a, Q~vf~. 

2. COPY.RIGHTS, TRADEMARKS, PROPRIETY RIGHTS: 

Thls website c.ontalns material which rs owned by or llcensed· to Company. This material 1nc1ildes, but 
·rs not llmfted to, the design, lavau~ look, appearance, graphics, c,1rtwork, text, photography, , 
animation, etc. Anv unauihor1zed reP.roduction In whole or In part or any website content or material 
Is prohibited under U.S. copyright law, 0 Emotlonal ABCs8 ", the nMoodyu,'" name, desl1n and 
character, "Pause~ Rewind" and Pla,rt" words and desfgn, and the look and feel of the Emotional ABCs 
web site and products are-the eicluslve trademarks and trade dress of Emotional ABC$, Inc., {hereafter 
"Company"), Company is aSso the sale and exclusive owner of all copyrights and other rights In and to 



aJI artwork, text., photosraphy, design and .other content embodied In Company's products, 
publlc:atfons, packaging and web site (hereafter "Materials and Content'}. 

Visitors acknowledge and agree that all content, software, products and materials avallable on 
Company's website are protected by Company's copyrlghts1 trademarl(s, service.marks, patents, trade 
secrets, or other proprietary rights and laws. Except as expressly authorized by Company, VJsltors 
agree not to sell,l Hc.ense, rent, modify, distribute, copy, reprc>duc:~, transmit, publlcly dlsplay, publicly 
perform,, pubUsh, adapt, edlt or create derl11atlve works from such MaterlaJrr and C~ntent. 
Notwlths~ndlng the above, Visltors may print or download one copy of the Materials and Content 
available on Company's web site on a single computer for Visltc,r's persanar, non-commercial use, 
provlded Visitors fceep lntaa all trademark, copyright and other proprietary notices. Further, users 
·may post their Certlflcates, If they want to at the end of .each Unit, or post pl~~res Of the M~odys"" 
they have drawn to VJsftor's personal Faceboo~ lnstagram, Pmterest, or Twitter page.s, orta any 
other Jinks to sharing or other sites offered by Emotional ABCs•. 

No commerclal use, sub-Jlcenslng, suh•pubHsblng, or other use whatsoever of any Company Materf•fs 
or Content, lncludlns Visitor's drawings or renderings of Moodysm or other ralaJed Company 
Materials and Content Is permitted. All rights In and to Ccmpartys trademarks and Materiali and 
Content Is expressly reserved ta Company. Systematic retrial of data or other content ·from Company's 
wtibslta to create or complle,.dlrectly or Indirectly., a colfectfan, compllation, database or directory 
without a written lfcense from Company Is prohibited. In addition, use of the Matetlals and Content 
for any purpose not expresslv permitted In these Terms Is prohibited. 

Company's copyrights, trademarks.-patents, trqde secret$ and other lntellectual property1 Materlals 
and ConteQt.are protected by U.S. and International Intellectual property laws and you agree to abide 
by them, Without Company1s prior written consent, you rnay not download, copy or store such 
Compants .co~tent In any form and you may not modify, publish, transmit., partl~te In the transfer 
or sale of. reproduce, create derivative works based on, dfstrfbute, or perform any of such Company's 
content. You agree that ell data and algorithms In Company's flash files and associated servers are 
"trade secrets" as defined, without llmltatfon, In the Callfomla Uniform Trade·Ser;rets Act. You agree 
to comply with reasonable written requests from Company to help Company in protecting Its 
proprietary and fnteUe.ctual property rights In J:inotlonaf ABCs•. All fnteUectual property rights In 
Emotional ABCs., are, as between you and Company, the sole and exclusive property of Company. 

3. NO UNAUTHORIZED USE: 

Unauthorized use ofthts websrte may give rise to a claim for damages and/or be a c:rfmlnal offense. 
Visitors agree to comply with aU rocal.rules regarding onlrne conduct an~ acceptable content, ancf 
laws, treaties and reaulatfons regarding the transmJsslon of te£hn1ca1 ~ata exported from the United 
States or the country In which Visitor resides, Software, products, Material and Content from thls 
website Is subJect to United States export controls. No software frpm this website may be 
downloaded or otherwise exported or re.e,cported (i) Into (or to a national or resident of) Cuba, Iraq. 
Ubya, North Korea, Iran, Syria, or any other Country to which the U.S. has embargoed soods; or (It) to 
anyone on the U.S. Treasury Department'& list of Specially besi,gnated Nationals or the U.S. Commerce 
Department's Table of i>eny Orders. By downloading or using the Software, Visitors represent 11nd 
warrant they are not located In, under the control of, oi' a national (Ir resident of, any such country or­
on any such list. 



4. WIRELES$ A~D DOWNLOADS: 

Company's website may offer certain features and servfces that are available to Visitors via wtraless 
Internet Devices (coHecttvely, "Wlrefess Features"). Visitors' wlreless carrler.s may charse standard 
messaging, data~ a"d other fees, whlch may appear on Visitors' wireless btll or be deducted from 
Visitors' pre-paid balance. VlsJtors' carriers may prohibit or rutrlct certain Wireless Features and 
'!=Srtalil Wireless Features may_ be lncompattb1e with Visitors' carrier or wireless Internet Device. 

_ Visitors agree that as to the Wireless Features for which the Visitor Is registered, Company may sand 
communications to Vasltor's wireless Internet Device regarding Company or other parties. If Visitor 
has teglstered via th~ websJte for Wireless Feature!, then Visitor agrees to notify Company· of any 
changes to Visitor's wireless number (fndudlng phone number) and update vtsltor's account on the· 
website to reflect the changes. 

Any items that Company makes avallable far download or use from the website or Company's servers 
(t~e "Downloadable ltems") wlll only be made avaUa_bJe In areas Intended to be accessfbla by Valtars 
over the ase of 18. Downloadable Items are Company's copyrighted works. Visitors' use of the. 
Downloadable Items may b.a governed bv Additional Terms, Whfeh may be lncludad with .the 
Downloadable Item$, Please ca.refµfly read any Additional Terms to determine 'the full extent of 
conditions aovemlngthe use of :such Downloadable Items. 

Without limiting the foregoing, copying or reproduction of the downloadable items to any other 
server or location for further reproduction or redistribution Is e,cpressly prohibited, unless sud,. 
reproduction or redistribution 1s expressly permitted by the flcense a,reement appli~able to such 
downloadable Items. Visitors Installing certain applications avallable viri the website, consent to the 
dQWnloart .of software to Visitor's computer and accept these Terms of Use and any Additional Terms 
related to such appllcatlon. 

5. UNl<S TO THJRD-PAflTY SlTES: 

This web,ite may Include liraks to other websites. These links are provided for Visitor's convenience to· 
provide further Information. They do not signify that COmpanv endorses the .webslte(s). Company has 
no ·responsibility for the content of the linked webslte(s). Visitors.that follow Jinks to third party sites · 
wJJJ Jeava Company's EmotlonaJ.ABCs website and wlll no longar be subJect to prlvacy, security and 
other features on ~ompany's website. Any Information, Images, or other or content transmitted to., ·or 
posted on any such third party slte may be viewed, copied, re-transmitted and otherwise used by 
other people. Visitors may not ~eate a Hnk to this website from another website or docum·ent 
without Company's prior written consent. 

~. TERMINATtON: 

Visitors asre~ that Company may, under certain circumstances and without prior notice, immediatelv 
suspen~, terminate and/or delete Visitor's account and access to the website. Cause for such 
suspenslo~ termination and/or deletlon shall fnclude1 but not be limlted to, (a) breaches or violations 
of any of the Terms of Use, or of other incorporated agreements or gufdelines, (b} requests by law 
enforcement or other government agencies, (c) a request by VlsltQr ($elf-Initiated acc:ount deletions), 
(d) discontinuance or material modification to the website (or any product., service or feature 
the~Qf), (e} tech~lcal or security Issues or problel"1s, {f) extended periods of lna~iviW, (g) fraudulent. 



Qr lllesal actrvltJes by Visitor,. and/or (h) nonpayment of any fees owed by Visitor In (onnactlo.n with 
the website $Jr any produc:t, feature or s~rvlce. Termination of Visitor's account m•v Include (a) 
removal of access to all offerings wJthfn the website, (b} deletion of VlsJtor•s password and ell related 
Information, Certificates, flies and content asscu:lated with ar Inside Visitor's account (or any part 
th~reof)1 a11i:J (c) barrlns of furthJr use of the website. Further~ Visitors agree that all term1natlons for 
cause shall ti-e-made In Companv's sole discretion and th8t Company sh~U not be liable to -VJSftor or 
any third party for any termination of Visitor's account, or access to the website, Its products, 
serulces, features, Material and Content. 

7. INDEMNIFICATION: 

Visitor agrees to fully Jndemnlfv end hold Company harmless from and against 1ny expense, damase, 
claim, suit or actton arising out of or relating to any content submitted by Visitor, posted or 
transmitted to Company. Vlsltofs use of the websrte1 Vl.sttor's connection to the website, Visitor's 
vlolat1on of w~bslte1.s Privacy Pollcv, pny Term Qf Us~, or any vJolatlan w Infringement o( any 
copyrlght;; trad-.,nark, .privacy or other right of any third party or entity •. 

8. CHOI CS OF i.AW, ARBITRATION, NO CIASS ACTIONS, A1TOhNEVS1 FEE$: 

A. Governing Law. This Agreement is a contract for servlces1 noi: for the sale ~ goods, The Uniform 
Commercla.l Code ('1UCC'') and the llnlform ~mputer lnformatlon Trans.,ctlon Act ("UCITA"}, or any 
slm'Uar lesls(ation, shall not ap.,ty to this A1reement. Use~ from outside the Unlted States •aree that 
the United Nations Conyenttons on tpn·tracts for the lnternattonal Sale of Goods shall not govern this 
Agreement or the rights or ollffgat!ons of the Parties hereto. 

B, Arbitration. If any controversy, allegatton,. or claim arises out of or relates to Company's website, Its 
products or services,. privacy polic:y or these Terms (coHectlvely, a POlspute"), you Jgree to first 
contact Company at Suppart@>fmctlonalABCs.com or by c,Hlng toll-free (877) 399-8763 to attempt to 
resolve the Dispute lnfonnalJy. If we are no.t successful In ~Mng your Dispute wlthln 60 days, you 
agree to submit the Dfspute to brndlng arbitration In accordance with Kentucky law and the then 
cyrrerit Commercial Arbitration RuJes of the American Arbitration Association C-AAA"). The 
arbitration wm be heard and determined by a single neutral ai'bltrator who Is a retired Judge or a 
lawyer, who wJII administer th& proceedl"BS in accordance with the AAA!s Supplementary P.rocedui:es 
for Consumer Related Disputes. The arbitrator will apply appRcable law and the provisions of-these 
Terms, and any Additlonal Terms, wm determine any Dispute according w the appllcable law and facts 
based upon the record and no .other basts, and will issue a reasoned award. If a party properly submits 
the Dls_pute to the AAA for arbitration and the AAA is unwllllng or unable to set a hearing date .within 
sucw (&O) days D{·the fllfng of a "demapd for arbltr-,tron, 11 then either pa,W can •lect to have the 
arbitration administered by the Judicial Arbitration and Mediation Services Inc. ("JAMS") and 
det~rmlned by a slngl~ neutral arbitrator who Is a Jawyer or a retired judge, using JAMS1 Stre,mrJned 
Arbitration Rules and Procedures, or by any other arbitration ~dmlnlst~lon service to which you and 
we consent. You can obtain AAA and JAMS procedures1 rules, and-fee Information as folfows: 

AAA: 800,778,7879 
http://www.adr.org 
JAMS: '949.224.1810 
http://www.Jamsadr.com 



(J) Nature~ Umltatlons, and Location of Alternative Dispute Resolutlon. rn arbitration, as with a court, 
the atbltrator will resolve the submitted Dispute and can is_sue an award consistent with this Section. 
However, WITH ARBITRATION THERE IS NO JUDGE OR JURY, THE ARBITRATION PROCEEDINGS·AND 
ARBITRATION ARE SUBJECT TO CERTAIN CONFIDENTIALITY RULES, AND JUDICIAL REVIEW OF THE 
ARBITRATION OUTCOME IS LIMITED. All parties to the arbitration will have the right, at their own 
expense, to be represented by an attorney oi' other advocate of their choosing. If an ln~person 
arbitration hearing is required, you agree It will be conducted In kentucky. Visitor arid Company wlll 
share 50'6-50'6, any administrative and arbitrator's faes and 4>ther com In accordance with the 
appllcllble arbitration rules. Discovery wlll be permitted pursuant ta the applicable arbitration rules. 
The arb~rator's-declslon must consist of a written statement stating the disposition of each claim of 
the Drspute a"d must provide a stJtement of the essential flndlngs and conclusions ot:1 whlc;h the 
decb;fon and any award _{If any} Is based. Judgment on the ~rbltratlon decision and award (If any) may 
be entered Into any court that has Jurisdiction over the parties. You expressly agree and.consent to 
the per1onal and subject matter Jurisdiction of the. stale and Federal courts located In Kentucky for 
this purpose. (ii) Smaff Claims Matters Are Excluded. Either of us mav br•ns. a qualifying clafm_ of 
D~putes In small claims court. · 

C. Injunctive Relief. The foresolng provisions of this ses:tlan wlll not apply to any legal action taken by 

us to seek an Injunction or other eqult~bie relief In connection with an:y loss,· cost" or damage (or any 
porentfal lo"SS, co'Sf, or. damage) relatln1 to the Site, any Conten·t, and/or our lnteUettual property 
rights (Intruding any we may clalm that ·may be In dispute), operatlom, and/or products or services. 

D. No Class ActJons. Df.spute$ wHI be arbitrated only on an lndMdual basfs and will not be 
cansolldated with any other arbitrations or other proceedijngs that Involve any clalm or controversy of 
any other party. 

E. Attorney's Fees. The prevalllng party In- any Dispute shall be entitled to recover Its attorney's fees 
and costs, lnd'(dlng costs of ~ollectlon of any Judgment or settlement and costs on app~al, In addition 
to any other relief or recovery obtained. 

F. lime Umlratlons on Claims. Except for actions by Company for nonpayment or Infringement of 
Company's lntelJectual property, no action regardless of form may be brousht by either Party rnore 
than one (1) year after the c:falm or cause of action actrued. 

9. SEVERABIUTY; INTERPRETATION: 

If any provlsloo of these Terms, Company's Privacy Polley, or any Additional Terms, is for any reason 
· deemed unenforceable by a court or ·11rbltrator, you agree that every attempt wfll be made ~ogive 
effect to the Parties' Intentions as reflected In that provision, and the remaining provls1on_s contained 
In these Terms of Use .wm continue In full force and effect. Visitor agrees that these Terms, ~md 
Additional Terms wm not be construed qalnst Campany becaU$e Com_pany drafted them. 

10. DMCA "CONTACT: 

Emotional ABCs• compiles with the provisions of the Digital MIiiennium Copyrl1ht Act applic:able to 
·service providers. If you have any cornpfalnts wlth respect to material p0$ted on Emotional A8Cs 
website, you may contact our designated agent bv email to Support[at]EmotionalABCs.com or at the 
followf ng eddress: 



Emotional ABCs 
3435 Oc•'- Park Blvd .107-259 
Santa Monlca1 CA 90405-3300 

You must Include the fullowlng informatio!'I In yo'u'r complaint: a descrJpt1on of the copyrighted work 
or other Intellectual property that you clalm has been Infringed; a description of the materfal that you 
claim fs lnfrlnstng and where rt Is located on Emotional ABcs• Website; your mallfng address, 
telephone number, and if availablel emall addreH; a statement by you that vouhave a good faith 
belfef that-the use of the material on Emotional Ales• website Is not authorized by the copyright 
owner, lts agen~ ortha law; a statement by you that the above Information fn ya.ur notJce Is accurate 
and that., under penalty of perjury, you are the copyrlsht or Intellectual property owner or authorized 
to ,c:t on behalf of the cc,pyrlght or Intellectual property owner; and an electronlc: or physlcal 
signature of the pel'Sbn authorized to act on-behalf of the owner of the copyright or other right being 
Infringed. 

11. PAYMENT POUCY: 

This Payment Polley Is f near po rated Into the Emotional ABCs• Terms of Service, and applies to users 
who have purcha5ed an Emotional ABts• subscription or purc~ase plan to access Emotional ABCs• 
onllne., and to.lndlvlduals whose payment details have been used to purchase the Emo.tlonal ABCs• 
services. 

A. 5ubstrfptJon Plans and Payments 

We offer many different fypes of lndlvldual plans, famlly, complimentary, teacher, class, and sroup 
plans. The pricing appllcable to your account may vary depending on promotions,' the type of 
subscription and the term you select at the·tlme of purchase (e.g • ., tndlvlduaJ., family, class, 1roup plan, 
teJcher, etc;). All fees and charges are payable In accordance with payment terms In e~c:t at the time 
tJse fee .or the charge becomes due and p11yable. We may revise the pricing for the Emotional.ABCs• or 
any Item associated therewith at any time. V-our subscription prfce applies for the full subscription 
term and is not subject to later price fluctuations~ discounts or special offers. We do not provide price 
protection or refunds for exlst1ng subscribers ln ·the event of a price drop or promotional off~rlns foi' 
new subscrlbers. Senne subscrfptlon plans renew automatically, ·as described below. Refer to your 
Account pag~ If you have questions. 

Our subscription plans are billed In one payment for the entJre license term. If you purchase a 
monthly pian, you wllJ be charged a nonrefundable fee for the fulJ month's payment each month at 
the orlglnallycontracted prJce; If you purchase a yearly plan, you wllJ be charged a nonrefundable·tee 

. far the entfre·year·at ~ne tfme, etc. 

We may, from time to time, modify, amend, or supplement our fees and fee-bllling methods, and such 
chanps shall be ~~ctlve lmmedf ately upon postina in this Agreement ar on the Emotion al ABCs• 
website. rf there rs a dispute regarding payment of subscription or other fees. your Account ·may be 
t~rmlnated ~r suspende~ Jndeflnltely wlthout warning or notice In our soJe dlscretion. 

B. No Refunds 



Emotional A&Cs• does not offer any full .or partial refunds even rf your AccQunt Is cancelled, 
suspended or terminated for any reason. ANY SUBSCRIPTION OR o:rHER FEES ARE PAYABLE IN 
ADVANCE AND ARE NOT REFUNl>ABLE IN WHOLE OR IN PART. 

C. Autcmatlc Renewals 

All Emotional ABcs• subscriptions made onllne at Emotional ABcss, except Complimentary, Teacher., 
and 1·year Premium Group plan5' renew automatically using the payment details on file for your 
account. If you purchue a subscription with automatic renewal, you acknowledge and agree that we• 
ere authorized to use the· payment Information on file for the renewal fees. 

Sy activating a subscriptfan account, you agree that we may renew your subscription automattcally 
for the same subscription term on the day after your previous subscription ends. For example: If yoµ 
subscribe to a monthly plan on february 1st, your subscription wlll automatlcally renew on Mardi 1st, 
April 1st, and•o on. However, when a date de>es not occur in a month, your account wm renew and ba 
bllle'd an the last day of that month. For example, If you activated a famllyiiecount on January ~1st~ 
your next renewal and blllln1 date w.m be on February 28th (or 29th. In a leap year). 

Monthly Cancellations~ Subscriptions bllled on a monthly basis may be cancelled at any time at least 
one full business day before your renewal date. If you cancel your monthfv subscription, you will 
retain access.to your serulces for the remainder of that month. If you .do not cancel your subscription 
.at least on• full business day before your renewal date, we wlll renew your subscription for one more 
month! 

D. Payment Information 

By providing payment Information to us, you warrant that the payment lnformatlon Is valid and In 
y0ur name, or In the name of an Individual who has authorize~ you to use their payment Information 
for YQur subscription purchase. 

You agree that you'll provide accurate and complete payment Info to us or the third-party payment 
provlder used by ·us, and pay all fees and applicable taxes lncurred'by you or .anyone uslna an account 
registered to you. 

12. TEACHER ACCOUNTS: 

Free Teacher Accounts may only be registered by an Adult currently employed {as a Teacher or full 
time School Counselor} by a school, school district, Ucensed chHdcare faclllly, or other fully n~nsed 
elementary.ed1'catlonal lnstltutlon~r program In the United States for five In class Instruction In a 
"bride and mortar'' school. ihe Free T-.iaeher Account Is not avallable·to "online" or ''vlr.tual" 
educational Institutions of any type. To fie ellglble for a free Teacher Account, the Teacher- (or fulltlme 
counselor) must at all times during the subscription period be ~urrently employed by the Educational 
ln~tltution. The Teacher's employment status must be Independently veriflable, and the Teacher must 
onlv use Ol' fadlrtate the use of the ieacher Account for students at the Educational lnstrtutfon for 
which the Teacher has authorization. If a Teacher wants to use the Services for his or her own family, 
he or she must register for an Individual or Family Account. By registering for a Teacher Account, you 
represent and warrant that (a) you have permission from your Educatfonal fnstltutfon to enter lnto 
these Tenns on its behalf, and to use the Services as part of learning activities; and {b) your use of the 



Servlces and provision of student data through the Servlces Is compliant with any abllgatfons you and 
your Educational Institution have un~er appllcable laws, ln~ludlng, wlthaut llmltatfon; the Fam Hy 
Educatlonal Rights and Pr[vacy Act, If-at any point fn time you are no longer employed at or no longer 
have permlSsfon to use the Servf~s from your Educational Jnstltutlon, you agree that you wlll notify 
us Immediately and cancel your account. Teacher Accounts are free and are offered 1n our sole 
discretion and we reserve the right to decline to Issue., cancel., or change the terms and/or conditions 
of any or a_U Teacher Accounts at any time for any reason. Free Teacher accounts may be lhnJted to a 
fixed number of free logins per month. 

13, PAID PREMIUM GROUP. ACCOUNTS: 

Paid Premlum Group acco.unts (l!PG accounts") are purchased by schools one classroom, or more, at a 
-time for an entire year In advance and do not autorenew. If Purchase Orders are used, Emothmal Ailts 
wlll only send sign-Ins once payment has been received and p.rocessed •. PG accounts allow up to 30 
stud~sign-lns per classroom and 2 Instructor accounts. Account Administrators or lnstructors-wm 
each be given a sign In with their own emall and password and the lnstru~ors or the Accaa.cnt 
Administrator will crette a student roster of up to 30 students. Student UsernamllS {nicknam~) are 
created by rnstruc;tors or School Administrators and da not need anv student personal ldentlfyJna 
Information, Teachel'$ wJII then be abfa to sign students Into their Individual accounts or using a QR 
~ode or a llnk. There Is no student email address tak~ or any way for Company to contact Student 
Users, Instructors or l\(:count Administrators will be abfe to email parents or adult guardians to allow 
parents/guardians to sign student Users Into their account from hame1 subject to these Terms and 
Conditions. No advertisements will be setVed on the site. Compan\t does not contact Student Users for 
any reason, Company has no way to contact Student Users as Company has no Identifying Information 
other than the user·"nlckname" and cookie Information. PG account holders and Users represent and 
warrant that they have obtained written permission and consent for all Student Users to use the 
service from the Student User1s parent or legal guardian and agree to defend and hotd Campany 
harmless from any breach qf this warranty. 

14, FREE PARENT PREVIEW: 

Complemantary parent site previews, if-offered on the site, may allow Parents to preview the site, site 
videos and selected stte features before purchasing a regular Parent account. Users accessing the free 
Parent preuJew agree to be bound by alJ the terms and conditions herein, as well as Company's 
Privacy .Polley rncorporated herein by reference. 

15, SCHOOLAUTHORITY: 

Only adults who purchase the Service with I cr8dit card or other permitted payment method are 
permitted to apen an account. Student Users or visitors under eighteen (18) years of ase, -mav use our. 
Service only with the iiwoJvement and consent of a parent., legal guardian, or at the direction of the 
Student User's School. Schools· may Impose additional policies re,gardlng the use of our Servlce1 with 
which you must comply, 

Users that open an account to provide the Service to students In a School, hereby represent and 
warrant (I) Unr Is an authorized representative of the School with the authority to bind the School to 
this Agreement, and (11) User ~grees to this Agreement on the Sch00J1s behalf. Users contacting 



Company to take any a~lon·with respec:tto an account represent and warrant that they have all 
necessary authority to reque$l such ,ction(s) from or on behalf of the accountholder (e,g,, a School or 
Parent), In addition" Schools warrant and represent that no Personally Identifiable Information of 
students wlll be provlded to Company and that account nlcJmames or passwords shall not Include (a) 
any student's name; or{~} The name of any stude~t•s parent or other family members; (c) The address 
of the student or student's family; (d) Other fndlrect identlfJers, such as the student's date of birth, 
place of blnh. and mother's maiden name; (e) Other Information that, alone orin combination, is 
linked or UnkabJe to a specmc student that would allow a reasonable person In the school community, 
who does not have personal knowledge of the relevant clrcumstantes, to lde,itify the student wJth 
r~ason111bte certainty. 

The U.S. Children's Online Privacy ai,d Protection Act ("~OPPA"J requires that online service providers 
obtain verJflable parental consent before coJlectlng Pe,sonaf Information from children under 13. Any 
School providing the Service to children under 13, hereby represents and warrants lt has the authority 
to provide consent on behalf of _Parents for Company to coU~t Information fram u·sets or Vliltors 
under 13 before allowing such Users to access our ServJce, Company r«ommends all Sch~olS provide 
appropriate disclosures to students and pMrents regarding use of servl~ providers such as Company 
and that they provfde a copy of Company's Privacy Polley and Company's St1,1dtnt Data Prfvacv Pledge. 

• Amended 1/24/2023 


