






 
 
 

  
 
 
 
 
 
 
 
 
 
 

 
 
 
 





 



Notice of Loss: 

The notice and report of any loss under Affiliated FM 
Insurance Company policy may be communicated by: 

 Calling the 24-hour claims hotline: 1-877-639-5677 or 
 Via email to newlosscleveland@affiliatedfm.com 

 
If this first notice and report is made orally, it should be 
confirmed in writing including at least the same information 
as was provided in the oral first notice and report. 

Leaving a Message: 

When leaving a message, please include the following 
information: 

 Name and phone number of person to contact 
 A brief description of the loss 

 
A claims adjuster will return your call promptly. 

Liability Claims Team

Chris Longest  
National P&C Operations Manager 

 
317.706.9509 Office | 317.523.4227 Cell 
 
Lisa Brown 
Sr. Liability Claims Specialist 

 
317.706.3783 Office  
 
Additional Support Team 
 
Robyn Hayes 
Director of Client Services 

317.706.9706 Office | 219.575.3555 Cell  
 



 

 

 

 

 

 

 

  
  
  

 

 

  

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

  

 

 

 

 

 

 



 

 

 

  
  

 

  

 

 

 

 

 



  

  

 

 

  

  

  

  

 

 

 

 



 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



    

    

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 







 


