THIS IS A DECISION PAPER

TO:                 Hardin County Board of Education 

FROM:
Teresa Morgan, Superintendent
DATE:
February 20, 2025
SUBJECT:    Approve Contract and Use of Apptegy’s Thrillshare Mass Notification System 

DISCUSSION 

The district currently uses SendIt to communicate with staff, parents, and students. The system is designed as a phone notification with texting and email as optional with additional steps required by the end user. Finalsite has decided to discontinue SendIt after June 30, 2025, and is moving to a different messaging system. After a demonstration of the Messenges XR system, we found it difficult to use and not in the direction we would like to move. 

Thrillshare is a mass alert and notification system offered by Apptegy that can be used by each school and district office to send phone calls, text messages, emails, and social media posts.  School personnel will be able to use an app or website, to record their message, and the system will notify each member in a specified group. The system’s auto dialer service calls 10,000 phone numbers in less than one minute, allowing us to notify staff, parents, and students in less than 2 minutes of initiating a call. The message is automatically converted to email and text as an alternative communication method without any additional steps. Over 135 primary languages are supported by the system. If a student’s primary language is not English, the system will automatically translate the message into the primary language spoken by the family. Thrillshare also posts to the district and/or school’s social media accounts saving money as a person will no longer have to manually post to each of these sites. 
The contract is for 1 year and is based on the current student enrollment of 14,500 students at $2.00 per student (14,500 x $2.00 = $29,000). There is a one-time app and development fee of $9,500 for the iOS and Android app as well as the alerts system, bringing the total cost to $38,500. All support, service, and training are part of these costs. The contract would renew annually subject to a 5% annual increase. We have the right to cancel the service before renewal.  The cost will not change should our enrollment increase or decrease during the contracted time. The current cost of SendIt per year is $26,600. Although a price increase, a mass notification system is a must for our district. Funding for this service will come from the general fund.

RECOMMENDATION

I RECOMMEND THE HARDIN COUNTY BOARD OF EDUCATION APPROVE the 1-YEAR Contract and use of apptegy thrillshare MASS NOTIFICATION SYSTEM. 

RECOMMENDED MOTION

I MOVE THAT THE HARDIN COUNTY BOARD OF EDUCATION APPROVE the 1-yEAR Contract and use of apptegy thrillshare MASS NOTIFICATION SYSTEM.
