
AMENDMENT 
TO 

THE AGREEMENT BETWEEN 

,, 

I AM 7 ~.4.ltiocl4 ~ 

KENTUCKY BOARD OF EDUCATION OF JEFFERSON COUNTY 
AND 

APPTEGY, INC 

THIS AMENDMENT ("Amendment") is made as of this 18 day of December 18, 2024, by and between the 
Board of Education of Jefferson County, Kentucky (the "District"), and Apptegy, Inc. ("Apptegy"). 

WHEREAS, the District and Apptegy entered into an Agreement dated December 22, 2023, for the purchase of 
Apptegy's Thrillshare Media and Thrillshare Engage products (hereinafter, the "Original Agreement"); and 

WHEREAS, the District now desires to purchase Apptegy's Rooms and Ale11s products. The Rooms and Ale11s 
products will be hereinafter referred to as the "Additional Services;" and 

WHEREAS, the District and Apptegy now desire to enter into this Amendment to achieve said purpose. 

NOW, THEREFORE, the District and Apptegy agree to amend the Original Agreement as follows: 

I . Apptegy will provide and invoice, and the District will pay the fees, for Additional Services as set out 
in the Order Form and Payment Schedule attached to this Amendment as "Exhibit A." The Order Form 
and Payment Schedule for the Additional Services is hereby incorporated and made a pat1 of the 
Original Agi·eement in full. 

2. Except as specifically amended herein, all of the terms and conditions set fo11h in the Original 
Agreement are unaffected and remain in full force and effect. 

[This Amendment is continued on the next page for signatures.] 

[The remainder of this page is intentionally blank.] 
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IN WITNESS WHEREOF, the parties have signed this Amendment as of the day first written above. 

JEFFERSON COUNTY PUBLIC SCHOOLS, KY 

By: Dr. Martin Pollio 

Title: Superintendent 

APPTEGY, INC. 
By: Krista Crane 

ff~ VML-<_ 

Tltle: Chief Revenue Officer 



EXIIIBIT A 

Order Form and Payment Schedule 
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Payment Schedule 
! Payment Schedule: Payable subJect to the Amount 
I terms of Agreement 

Total of the above, colleGtively, the "SeNices" • • $417,500.00 
,.- . ,, . •• - •. , . ,;, .,,, . ,, I ,, ~. •· ' • ••• • .... •• . .,:, ,,,,.\I . , ~ ,,._ ·• '-- r: , ' , ,,. ; , .... ;. ,., . • ;1 • ; •.: - , ,:..•:. . , ,,•, ' , •• ,1 • •• • • , • • , • • ,, •. -•• •• , . t , ,. - • ' • , . . .. •• • , o . . ' ••-• , ._ , ., •' •• • i. , , • • •' . • ••••• . • •• ,. • • - •.: , • • . • • • • • • • ' · • .,,. , •. - • . , ,•,,:, 

Billed after signature 

July 1, 2025 

Rooms Start Date is 9/1/2025 

Alerts Start Date is 8/1/2025 

One year from· Client Start Date 

$45,500 (discounted 3-month Rooms development and Alerts 

development cost) 
. . . . . 

$372,000 (first year annual) 

•, , .. 
$432,000 (annual, if renewed) 

*Subject to 5% increase for renewal 



i 

Q apptegy 

Order Form 
, Client Narne: Jefferson County Public Schools, KY 

Address: 3332 Newburg Road, Louisville 

KY 40223 

Email: martin.Pollio@jefferson.kyschools.us 

, Phone: (502) 485-3251 
... •· . . . 

Description Price Qty Subtotal 

Rooms Implementation (one-time) $72,000 : 1 $72,000 I 
3-month development, training, Implementation of Rooms 

*Billed one-time 

Rooms Implementation Discount (one-time) -$36,000 1 i -$36,000 : 

Discounting Rooms development cost if move forward ~y 12/31/2024 

Rooms Prorated for 10 months (will renew annually) $240,000 1 ' $240,000 I 
Thrillshare Rooms Publishing Platform (desktop and mobile) for ~98,000 

students 

Will renew at $288,000 for 12 months. 

*Billed and payable in full annually 

*For Clients that elect automatic renewal, pricing subject to 5% annual 

increases after last year of Initial purchased term (see Terms for more 

Info) 

Alerts Development (one-time) $19,000 ; 1 $19,000 • 

Alerts Development Discount (one-time) -$9,500 I 1 -$9,500 , 

Discounting app development for agreement signed by 12/31/2024 

Alerts Prorated for 11 months (will renew annually) $132,000 : 1 $132,000 : 
Unlimited text, voice, and email alerts 

Will renew at $144,000 for 12 months. 

*Subject to Carrier restrictions (see Terms for more Info), including, but 

not limited to, character limits per SMS message [currently 320 

characters per SMS message] 

Support, service, and training $0 : 1 $0 ' 

Included In Thrillshare cost 

In-Person Training $80,000 : 1 $80,000 ; 

In-Person Training Discount -$80,000 • 1 -$80,000 : 
Discounting in-person training cost If district moves forward by 12/31 / 

2024 



Q apptegy 

Master Services Agreement 

The following terms and conditions are a binding part of the Order Form and Master Services 

Agreement of Apptegy, Inc. (together with its affiliates, agents, and assigns, "Apptegy") between 

Apptegy and the Client that is set out in the Order Form. References to the "Agreement" below 

collectively include the Order Form (including and incorporating the terms and conditions set out in 

the "Estimated Transition Timeline" and the "Payment Schedule" that is provided with this Agreement) 

and the following terms and conditions. This Agreement provides the terms and conditions for Client 

to purchase and use Apptegy's Services (as defined below). Capitalized terms used but not otherwise 

defined in the following terms and conditions will have the meanings given to them in the Order Form. 

1. Integration with Other Documents. This Agreement is the entire agreement between Apptegy and 

Client with respect to the Services, except as expressly set out below. No separate written or online 

agreements or terms and conditions will be incorporated in this Agreement or otherwise bind the 

parties unless expressly set out in this Agreement or in a Client Addendum (as defined below). The 

Client Addendum will control and govern with respect to all matters expressly set out in the Client 

Addendum, and this Agreement will control and govern in all circumstances. To be enforceable on 

the parties, any amendment, modification, or additions to the terms and conditions of this Agreement 

must be set out in a separate written addendum to this Agreement confirming such amendments, 

modifications, and/or additions in writing (a "Client Addendum"). 

2. Services; License. During the License Term, Apptegy will provide, and Client and the individuals 

allowed to access the Services by or on behalf of Client ("User(s)") may access and use, the products 

and services set out in the Order Form (collectively, "Services"). Client hereby grants Apptegy a limited, 

nonexclusive, revocable, worldwide, fully-paid, royalty-free license to use, copy, and modify Client's 

information, material, data, photographs, videos, intellectual property (including without limitation 

all copyrights, trademarks, service marks, and similar rights), and other content (collectively, "Client 

Content") for providing and improving the Services. Client's right to access and use the Services, and 

Apptegy's license to Client Content, will automatically terminate upon termination or expiration of this 

Agreement. 



3. Fees. Client will pay to Apptegy all fees set out in the Order Form. Apptegy will submit invoice(s) to 

Client for all fees due upon execution of the Agreement and/or on the Client Start Date(s) (as defined 

below) as set out in the Order Form. Apptegy will invoice all subsequent-year fees on or about the 

anniversary of the applicable Client Start Date(s). Client agrees to pay all invoices in full within 30 days 

of the date of the invoice. Client agrees that (i) development and implementation fees are due as set 

out in the Order Form, (ii) fees for use of the Services are payable in annual portions for each year of the 

License Term as set out in the Order Form, (iii) fees for use of the Services are subject to Five Percent 

(5%) annual increases, starting the first renewal year after the last year of the term initially purchased 

by Client and continuing each year thereafter, as set out in the Order Form, and (iv) discounts for 

purchases of bundled Services will automatically expire if Client cancels any of the bundled Services 

and Client will thereafter be invoiced for the full price of the continuing Services. Client acknowledges 

that fees for Services do not include taxes, duties, and other government charges, including sales, use, 

consumption, VAT, GST, and other withholding, as applicable, and Client is solely responsible for any 

such obligations. 

4. License Term. The term of Client's license to use the Services (the "License Term") will start on the 

date(s) set out on the Order Form (the "Client Start Date(s)"). Clients that purchase multiple Apptegy 

products may have different license start dates for different products. If no license start date is set 

out on the Order Form, the Thrillshare Media Client Start Date will be the date that is 60 days after 

Apptegy receives an executed agreement from Client and the Thrillshare Rooms Client Start Date will 

be the date that is 90 days after Apptegy receives an executed agreement from Client. The License 

Term will terminate on the anniversary of the applicable Client Start Date(s) that is after the number 

of license years initia_lly purchased by Client, as set out in the Order Form, plus any renewal periods. 

This Agreement will renew for successive, additional periods of one (1) year from the anniversary of 

the Client Start Date(s), unless Client provides Apptegy with written notice of non-renewal before the 

end of the then-current License Term. Subject only to applicable procurement and appropriations law, 

Client agrees that it may not terminate this Agreement before the expiration of any then-current License 

Term without cause, unless Client pays Apptegy all fees in full for all license years of the then-current 

License Term, as set out in the Order Form, plus payment of any previously discounted amounts for 

the Services during the Term. All fees paid to Apptegy are non-refundable, subject only to applicable 

procurement and appropriations law. 



5. Performance Terms. In addition to this Agreement, the rights and obligations of the Client and 

Apptegy with respect to the providing, accessing, and using the Services will also be subject to 

and governed by the Apptegy Terms of Use ("Terms of Use") and Privacy Policy ("Privacy Policy"), 

available at the following links: https://www.apptegy.com/terms-and-conditions/ and 

https://www.apptegy.com/privacy-policy/. The Terms of Use and Privacy Policy, as each may be 

amended, are incorporated into this Agreement in their entirety, as applicable to Client. Without limiting 

the generality of the foregoing, the Terms of Use and Privacy Policy set out and govern the terms 

and conditions for Services availability, User eligibility and acceptable use, data privacy and security, 

regulatory notices and information, warranties, disclaimers, and liability limitations, and other related 

terms. The applicability of the Terms of Use and Privacy Policy is limited to the order of priority set out 

below. 

6. Carrier Restrictions. Apptegy provides unlimited text, voice, and email messaging to Client subject 

to restrictions placed on Apptegy by mobile and wireless carriers and network operators (collectively, 

"Carriers"). For example, Carriers have (i) placed limits on the number of characters that may be 

included in messages sent via the Services and (ii) placed restrictions on the type of messaging 

content that may be sent through the Services. Carrier restrictions are not within the control of Apptegy 

and are subject to change without notice. When a Carrier places new or modified restrictions on 

Apptegy, certain features and functions of the Services may change as a result without notice to you. 

Client agrees that Apptegy will not be responsible or liable for any change in Services that arise from 

or in connection with Carrier restrictions. 

7. TCPA/CTIA Compliance. Client is exclusively responsible for complying with applicable laws and 

regulations governing communications sent via the Services by Client and Users under Client's 

account, including, but not limited to, the Telephone Consumer Protection Act of 1991, as it may be 

amended ("TCPA"), and the requirements and policies of CTIA - The Wireless Association ("CTIA"). 

Client is encouraged to establish and implement methods and procedures to ensure compliance 

with applicable laws and regulations, including the TCPA and the CTIA, and to inform and train 

each of its employees, contractors, and representatives who use the Services on the methods and 

procedures. Apptegy may provide Client with materials and information about such laws and 

regulations, including the TCPA and the CTIA; 



Client acknowledges that all such materials and information is provided for general education 

purposes only. No such act by or information from Apptegy (whether individually or taken as a whole) 

will create or be deemed to create responsibility or liability on the part of Apptegy with respect to 

Client's compliance with the laws and regulations governing the communications sent via the Services 

by Client and Users under Client's account, including the TCPA and/or the CTIA. 

8. COPPA Notice and Compliance. Apptegy prohibits use of the Services by children under the age of 

thirteen (13), unless and only to the extent the child is a User invited or added to the Services by Client. 

When children are invited or added to the Services as Users under Client's account, Apptegy provides 

the Services with respect to the children solely in the educational context authorized by Client under 

this Agreement and solely for the benefit of Client and its Users. Client consents, as agent for and on 

behalf of such children (and their parents and guardians), to Apptegy's collection, use, disclosure, and 

storage of personal information about or from the children in accordance with this Agreement. Client 

acknowledges that Apptegy is relying on Client's consent in the previous sentence for the purposes of 

complying with the Children's Online Privacy Protection Act, as it may be amended ("COPPA"), and that 

Apptegy is authorized to presume that Client has obtained and will maintain all required parent and 

guardian consent for Apptegy's collection, use, disclosure, and storage of information for any children 

under the age of thirteen (13) that are invited 9r added to the Services under Client's account. 

Please note that Client is responsible for complying with COPPA with respect to Users under Client's 

account if Client invites or adds children under the age of thirteen (13) to the Services. Client is 

encouraged to establish and implement methods and procedures to ensure compliance with COPPA, 

and to inform and train each of its employees, contractors, representatives, and Users who use the 

Services on the methods and procedures. Apptegy may provide Client with materials and information 

about complying with COPPA; Client acknowledges that all such materials and information is provided 

for general education purposes only. No such act by or information from Apptegy (whether individually 

or taken as a whole) will create or be deemed to create responsibility or liability on the part of Apptegy 

with respect to Client's compliance with COPPA. 

The Terms of Use and Privacy Policy, accessible as set out above, confirm that Apptegy may collect 

information about children as a necessary part of providing the Services to Client (for example, as 

applicable: contact information for communications sent via the Services; 



posts made on messaging tools in the Services; information included in assignments and other class 

content submitted via the Services) and provide notice regarding Apptegy's collection, use, disclosure, 

and storage of personal information from children. Please note that some or all of this information 

may not be private as to the individual child, parent, or guardian. For example, for Users of Rooms, 

information shared by a User via the messaging features of Rooms will be visible to Client, as the 

party providing access to the Services to its Users. In some circumstances, information provided by or 

about a child may be available or visible to other individual Users. For example, for Users of Rooms, 

information about a child that is posted in the group messaging tool in a Child's Room may be visible 

to other individual Users that are also authorized users for the same Room. Apptegy will collect, use, 

and disclose such information in accordance with COPPA and the Privacy Policy. 

9. Accessibility Compliance. Client is exclusively responsible for complying with all applicable laws 

and regulations governing accessibility of the parts of the Services under the control of Client (for 

example: Client's website and/or mobile applications), including, but not limited to, the Americans with 

Disabilities Act, as it may be amended ("ADA"), and the requirements and policies of Web Content 

Accessibility Guidelines ("WCAG"). Client is encouraged to establish and implement methods and 

procedures to ensure compliance with applicable laws and regulations, including the ADA and the 

WCAG, and to inform and train each of Its employees, contractors, and representatives who use the 

Services on the methods and procedures. The Services include tools to assist Client with accessibility 

compliance, and Apptegy may provide Client with materials and information about such laws and 

regulations, including the ADA and the WCAG; Client acknowledges that all such tools, materials, and 

information are provided to assist Client with its compliance obligations and for general education 

purposes only. No such functionality, act by, or information from Apptegy (whether individually or taken 

as a whole) will create or be deemed to create responsibility or liability on the part of Apptegy with 

respect to Client's compliance with the laws and regulations governing accessibility of the parts of 

the Services under the control of Client (for example: Client's website and/or mobile applications), 

including the ADA and/or the WCAG. 

10. Third Party Functions. Apptegy relies on third-party providers and partners for parts of the Services 

(for example: posting a message or communication on Facebook or Twitter account; hosting Client 

websites). APPTEGY IS NOT RESPONSIBLE FOR ANY CONSEQUENCE, LOSS, OR DAMAGE (DIRECT 

OR INDIRECT) ARISING FROM OR RELATING TO THE PARTS OF THE SERVICES MANAGED OR MADE 

AVAILABLE BY OR VIA THIRD-PARTY PROVIDERS AND PARTNERS. Please see the Terms of Use and 

Privacy Policy for more information. 



11. Disclaimers; Limited Liability. Apptegy provides the Services subject to certain disclaimers and 

limitations of liability. Please see the Terms of Use and Privacy Policy for more information. 

12. Intellectual Property. Nothing in this Agreement or the performance of this Agreement will convey, 

license, or otherwise transfer any right, title, or interest in any intellectual property or other proprietary 

rights held by either party, except as expressly set out in the Agreement. Apptegy retains all right, 

title, and interest in all intellectual property rights, including patent, trademark, trade secret, and 

copyright (whether registered or unregistered), in and to the Services and the underlying software 

and technologies, all related technical documentation, and all derivative works, improvements, and 

modifications to any of the foregoing. Client agrees the foregoing is necessary to Apptegy providing 

the Services. 

13. Compliance with Laws. The parties agree to comply with all laws applicable to the use of the 

Services and performance of this Agreement. 

14. Miscellaneous. The Order Form and Master Services Agreement, together with (i) the Terms of 

Use and Privacy Policy, and (ii) the Client Addendum, if applicable, is the entire agreement between the 

parties with respect to the subject matter, and supersedes all prior agreements and understandings, 

whether written or oral. If any conflict or ambiguity exists with respect to any term or condition of any 

of the foregoing, the following priority will govern and control: (1) if applicable, the Client Addendum for 

all matters expressly addressed in the Client Addendum; then (2) this Order Form and Master Services 

Agreement for all other matters; then (3) the Terms of Use and Privacy Policy. Apptegy is not subject 

to any obligations that are not expressly identified in this Agreement, a Client Addendum, or the Terms 

of Use and Privacy Policy. 

This Agreement is governed by the laws of the state in which Client is located, without regard to conflict 

of law principles. The parties irrevocably submit to the exclusive jurisdiction and venue of the federal 

courts having jurisdiction where Client is located for any dispute that relates to the Services or this 

Agreement. Except as set out in this Agreement, this Agreement may not be amended or modified 

without the prior written consent of both parties. 



Neither party may assign this Agreement without the prior written consent of the other party, except 

in connection with a merger, acquisition, or sale of all or substantially all of a party's assets or voting 

securities. If any provision(s) of this Agreement is held invalid or unenforceable, such invalidity or 

unenforceability will not invalidate or render the Agreement unenforceable, but rather the Agreement 

will be construed as if not containing the unenforceable provision(s), and the rights and obligations 

of the parties will be construed and enforced to honor the parties' original intent to the maximum 

extent permitted under applicable law. This Agreement will inure to the benefit of the successors and 

assigns of the parties. The Agreement may be executed in multiple counterparts and executed by 

original, facsimile, or electronic signature (including PDF, Proposify, HelloSign, and similar methods), 

each of which when delivered will be deemed an original, and all of which together will constitute one 

agreement. 

In the event that the Jefferson County School Board does not approve funding for this contract, then 

this agreement shall be null and void and all obligations of either party shall cease upon the time any 

existing program funds have been exhausted. Client, within 30 days of their School Committee's non­

approval of funds, must send notice via email that includes documentation of the lack of approval of 

funds for this contract. 

Q apptegy 



Q apptegy 

II. Order Form 

Client Name: Jefferson County Public Schools, KY 

Address: 3332 Newburg Road, Louisville 

40223 

Description 

Mobile App+ Custom Website Development (one-time) 
One-time app development for I0S and Android apps for the District+ 

campuses 

*Billed one-time 

Accelerated Content Migration (one-time) 
Waived: Content Migration for 10,000 total additional pages (5-000 to 

15,000 pages) = $65,000. 

Thrillshare (annual) 
Thrillshare Publishing Platform (desktop and mobile) for ~98,000 

students 

*Billed and payable in full annually 

*For Clients that elect automatic renewal, pricing subject to 5% annual 

increases after last year of initial purchased term(see Terms for more 

info) 

Thrillshare (pro-rated) 
Thrillshare Publishing Platform (desktop and mobile) for ~98,000 

students 

*Pro rated for 6 months (01/2024 to 06/2024) 

Thrillshare Media - Engage 
Newsletters, Forms, and ongoing Training and support 

Website design and hosting 
Up to 1 re-design per contract year 

Included in Thrillshare cost 

Support, service, and training 
Included In Thrlllshare cost 

Static content migration 
Included In Thrillshare cost (0 -5,000 pages) 

Email: martin.Pollio@jefferson.kyschools.us 
- -

Phone: {502) 485-3011 

Price Subtotal 

$74,000 1 $74,000 

$0 1 $0 

$175,000 1 $175,000 

$87,500 1 $87,500 

I 
so I 1 $0 

I 
$0 1 $0 

$0 1 $0 

$0 1 $0 
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Ill. Payment Schedule 
Payment Schedule: Payable subject to the terms of Amount 
Agreement 

Total of the above, collectively, the "Services" 

60 days from signature 

January 1, 2024 (Client Start Date) 

July 1, 2024 

July 1, 2025 

$336,500.00 

$74,000 (One-time development) 

$87,500 (Pro-rated Annual) 

$175,000 (annual) 

$175,000 (annual, if renewed) 

*Subject to 5% Increase for renewal 

This Order Form and Master Services Agreement (collectively, the "Agreement") between Apptegy, Inc. {"Apptegy"), and 
the client listed above ("Client") Is effective as of the date of Client's signature below. This Agreement includes and 
incorporates the above Order Form, as well as the attached Master Services Agreement ("MSA"). By signing below, Client 
acknowledges receipt of this Agreement, including the Order Form and the MSA, and hereby accepts and agrees to be 
bound by this Agreement. 

Client 

( "/." .,,,. , , ' . ,,. •f; I,, , , , , ,!.',.>I M ',J..~ , . 1.t .:f,,'/,. . { By: . , . ,. 
2023-1 2- 22 12,21 tJ9 (C'ST) 

Name:Martin Pollio 

Title: Superintendent 

Date: I 12/22/2023 

Apptegy, Inc. 

By: ( "f2M, ,/(""j 
2013-12-22 09118120 (CST) 

Name: Dutch King 

Title: Sales Representative 

Apptegy and Client agree that this Agreement was executed based on the following mutual understanding, which If not completed, may require a change In 

the terms and conditions of this Agreement. In any such event, Apptegy and Client will cooperate In good faith to make the changes as may be reasonably 

necessary to perform this Agreement as Intended. The parties' mutual understanding Includes: Client will secure the required approvals and/or 

documentation of Client's Digital Resource Review Committee and Apptegy will increase certificate of Insurance to $5 million for this Agreement, which Is 

anticipated to occur on or before July, 2024. Client will promptly notify Apptegy once such approvals and documentation Is completed. Client acknowledges 

that the foregoing is a special accommodation for Client that Is not offered by Apptegy to clients In the ordinary course of business, and as such Client 

agrees that the foregoing accommodation will be treated as Confidential Information under the Agreement. 

In the event that the Jefferson County School Board does not approve funding for this contract, then this agreement shall be null and void and all obligations 
\ 

of either party shall cease upon the time any existing program funds have been exhausted. Client, within 30 days of their School Committee's non-approval of 

funds, must send notice via email that Includes documentation of the lack of approval of funds for this contract. 



Fom W•9 
(R, V, October2018) 

Request for Taxpayer 
Identification Number and Certification 

De ,artment of the Treasu,y 
1n1 mal Revenue Service ► Go to www.lrs.gov/FonnW9 for lnstru9tlons and the latest Information. 

1 Name (as shown on your Income tax return), Name Is req(llred on this line; do not leave this line blank. 

Annteav, Inc. 
2 Business name/disregarded entity name, If different from :above 

Give Form to the 
requester, Do not 
send to the IRS. 

l ·1-----------------,-..:,...-------------------T-----------
•C') 3 Check appropriate box lor federal tax olasslflcallon of the:person whose name Is entered on line 1. Check only one of the I following seven boxes. 

5 D lndlvlduaVsole proprietor or 0 C Corporation D S Corporation D Partnership 0 TrusVeslale 

4 Exemptions (codes apply only to 
certalri entitles, not lndlvlduals; see 
Instructions on page 3): 

Qi ! single-member LLC 

j I O Limited llablllty company. Enter the tax classlflcatlon (G=C corporation, S=S corporation, P=Partnershlp) ►---
Exempt payee code (If any) __ _ 

tJ .s Note: Check the appropriate box In the line above for the tax classlficatlon of the single-member owner. Do not check Exemption from FATCA reporting 
1: ! LLC If the LLC Is classlffed as a single-member LLC th~t Is disregarded from the owner unless the owner of the LLC Is 
'C "'" another LLC. that Is not disregarded from the owner lo~ U.S. federal tax purposes. Otherwise, a sing le-member LLC that code (If any) 
o. ~ Is disregarded from the owner should check the appropriate box for the tax classlficatlon of 1111 owner. 

lg n Other (see Instructions) ► 
i 5 Address (number, street, and apt. or suite no.) See Instructions. 

I~ 2201 Brookwood Drive Suite 115 
8 City, state, and ZIP code 

Little Rock, AR 72202 
7 List account nurnber(s) here (opllonal) 

Ii - Ta~payer Identification Number (TIN) 

{AppHos lo accoonts maintained oul!iid• II•• U.s.) 

Requester's name and address (optional) 

I Social security number I Ent~ryourTIN In the appropriate box. The TIN provided mus:t match the name given on llne 1 to avoid 
baqkup wlthholdlng. For Individuals, this Is generally your so(:lal security number (SSN). However, for a 
reslpent alien, sole proprietor, or disregarded entity, see the Instructions for Part I, later. For other 
ent\tles, It Is your employer Identification number (EIN). If you: do not have a number, see How to get a ITO -OJ -I I I I I 

or TINj later, • 
No e: If the account Is In more than one name, see the Instructions for line 1. Also see What Name and 
Nu ber To Give the Requester for gUldellnes on whose number to enter. 

I Employer Identification number 

82 -1382684 

Certification 
Un er penalties of perjury, I certify that: 
1. T e number shown on this form Is my correct taxpayer Jde~tlflcatlon number (or I am waiting for a number to be Issued to me): and 
2, I not subject to backup withholding because: (a) I am exempt from backup withholding, or (t>) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup Withholding as a result of a failure to report all Interest or dividends, or (c) the IRS has notified me that I am 
np ionger subject to backup withholding; and • 

I . 

3. I f111 a U.S, citizen or other U.S. person (defined below); ari,d 
4. tre FATCA code(s) entered on this form (if any) Indicating that I am exempt from FATCA reporting Is correct. 
Celfloatlon instructions. You must cross out item 2 above If you have been notified by the IRS th.at you are currently subject to backup withholding because 
you ave talled to report all Interest and dividends on your tax return. For.real estate transactions, Item 2 does not apply. For mortgage Interest paid; 
acq , lslllon or abandonment of secured property, cancellation ot:debt, c_ontrlbutlons to an Individual retirement arrangement (IRA), and generally, payments 
othe than Interest and dividends, you are not required to sign th!;I certification, but you must provide your correct TIN. See the Instructions for Part II, later. 

Signature of 
U.S. person ► 

~~i~n references are to the Internal Revenue Code unless otherwise 

Fut re developments. For the latest Information about developments 
relat to Form W-9 and Its Instructions, such as legfslatfon e~acted 
artet_they were published, go to www.lrs.gov/FormW9. • 

Putpose of Form 
An l~divldual or entity (Form W-9 requester) who Is required tq file an 
lnforJr!atlon return with the IRS must obtain your correct taxpayer 
lden~flcatlon number (TIN) Which may be your social security number 
(SS , Individual taxpayer Identification number (ITIN), adoptlqn 
taxp yer identification number. (A. TIN), or employer Identification number 
(EIN) to report on an Information return the amount paid to yoµ, or other 
amo nt reportable on an Information return. Examples of lnfortnallon 
retu s Include, but are not limited to, the following. 
• Fo 1099-INT (Interest earned or paid) 

Cal. No. 10231X 

Date ► I /'J.-
• Form 1099-DIV (dividends, Including those from stocks or mutual 
funds) 
• Form 1099-MISC (various types of Income, prizes, awards, or gross 
proceeds) 
• Form 1099-B (stock or mutual fund sales and certain other 
transactions by brokers) 
• Form 1099-S (proceeds from real estate transactions) 
• Form 1099-K (merchant card and third party network transactions) 
• Form 1098 (home mortgage Interest), 1098-E (student loan Interest), 
1098-T (tuition) 
• Form 1099-C (canceled debt) 
• Form 1099-A (acquisition or abandonment of secured property) 

Use Form W-9 only If you are a U.S. person (lncludlng a resident 
alien), to provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding, Sae What Is backup withholding, 
later. 

Form W-9 (Rev. 10-2018) 



AeRo® CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

10/31/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Rene Menzies NAME: 
Mylo LLC PHONE I r..e~ Nol: IA/C.No Exll: 
8880 Ward Parkway ~0'1f'J~ss: Rene.Menzles@choosemylo.com 

Suite 200 INSURER(S) AFFORDING COVERAGE NAIC# 

Kansas City MO 64114 INSURERA: Hartford Underwriters Insurance Company 30104 

INSURED INSURERB: Lloyd's of London 

Apptegy, Inc. INSURERC: 

2201 Brookwood Dr Ste 115 INSURER 0: 

INSURERE: 

Little Rock AR 72202 INSURERF: 

COVERAGES CERTIFICATE NUMBER: CL2371115731 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

l~ff TYPE OF INSURANCE INSD WVD POLICY NUMBER ,&grcl%~, ,M~~iYMJv, LIMITS 

X COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 2,000,000 -D CLAIMS.MADE [8l OCCUR """"'"'"''u"''"'"'" $ 1,000,000 
- PREMISES /Ea occurrence\ 

- MED EXP /Any one oersonl $ 10,000 

A y 37SBAAT1 N8B 06/18/2023 06/18/2024 PERSONAL & ADV INJURY $ 2,000,000 
-
GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000 

~ POLICY □ ~f8r □ LOC PRODUCTS - COMP/OP AGG $ 4,000,000 

OTHER: $ 

AUTOMOBILE LIABILITY n:~~~~~~1f1NGLE LIMIT S 1,000,000 
-

ANY AUTO BODILY INJURY (Per person) $ xxxxxxxxxx 
- OWNED 

,--
SCHEDULED RTSHNOA-00879 06/18/2023 06/18/2024 $ xxxxxxxxxx B 

AUTOS ONLY AUTOS 
BODILY INJURY (Per accident) 

x HIRED x NON-OWNED PROPERTY DAMAGE $ xxxxxxxxxx 
AUTOS ONLY AUTOS ONLY IPer accldentl - - DEDUCTIBLE $ 5,000 

UMBRELLA LIAB HOCCUR EACH OCCURRENCE $ xxxxxxxxxx - $ xxxxxxxxxx EXCESSLIAB CLAIMS-MADE AGGREGATE 

OED I I RETENTION $ s 
WORKERS COMPENSATION I ~ffTuTE I I OTH· 
AND EMPLOYERS' LIABILITY ER 

YIN 
$ xxxxxxxxxx ANY PROPRIETOR/PARTNER/EXECUTIVE 

□ N/A E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? 

$ xxxxxxxxxx (Mandatory In NH) E.L. DISEASE - EA EMPLOYEE 
If yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $ xxxxxxxxxx 

EACH CLAIM $3,000,000 
TECHNOLOGY E&O 

B CYBERLIABILITY y MPL4853522.23 06/18/2023 06/18/2024 AGGREGATE $3,000,000 

RETENTION $10,000 

DESCRIPTION DF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

JEFFERSON COUNTY BOARD OF EDUCATION IS ADDITIONAL INSURED ON COMMERCIAL GENERAL LIABILITY AND ERRORS & OMISSIONS, AS 
REQUIRED BY WRITTEN CONTRACT AND SUBJECT TO THE 
TERMS AND CONDITIONS OF THE POLICIES 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Board of Education of Jefferson County Attn: Insurance/Real Estate ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 
3332 Newburg Road 

J~i;.; Louisllle KY 40218 
I 

© 1988-2016 ACORD CORPORATION. All rights reserved. 

ACORD 26 (2016/03) The ACORD name and logo are registered marks of ACORD 



Ae----;;b CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DD/YYYY) 

10/31/2023 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE 
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATIONIS WAIVED, 
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does 
not confer rights to the certificate holder In lieu of such endorsement(s). 

PRODUCER CONTACT NAME: 
EMBROKER INSURANCE SERVICES LLC 
57556913 

PHONE (844) 436-2765 IFAX 

(AIC, No, Ext): (AIC, No): 
5214F DIAMOND HGHTS BLVD 1261 

E·MAIL ADDRESS: 
SAN FRANCISCO CA 94131 

INSURER(S) AFFORDING COVERAGE NAIC# 

INSURER A: Hartford Fire and Its P&C Affiliates 00914 

INSURED INSURERB: 

APPTEGY INC., APPTEGY INTERNATIONAL LLC, INSURERC: 
APPTEGY INTERNATIONAL (MX) LLC 

INSURERD: 
2201 BROOKWOOD DR STE 115 
LITTLE ROCK AR 72202 INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE 
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSF TYPE OF INSURANCE ADDL SUBR POLICY NUMBER POLICYEFF POLICY EXP LIMITS 
ITI> l>JSI> 1wvn IMMIOOIVVVVI ,umnnNVVV\ 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE -:=]CLAIMS-MADE □OCCUR DAMAGE TO RENTED 

i--
PRE'-''"ES /Ea 

MED EXP (Any one person) 

PERSONAL & ADV INJURY 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 

~

POLICY □ PRO- □LOC PRODUCTS - COMP/OP AGG 
JECT 

OTHER: 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
/Ea accJSonll -

ANY AUTO BODILY INJURY (Per person) 
- ALL OWNED - SCHEDULED 

AUTOS AUTOS 
BODILY INJURY (Per accident) 

- -HIRED NON-OWNED PROPERTY DAMAGE 
AUTOS AUTOS (Per accident) 

i-- -
UMBRELLA LIAB H

OCCUR EACH OCCURRENCE 
i--

EXCESSLIAB CLAIMS-
MADE 

AGGREGATE 

OEDI I RETENTION $ 
WORKERS COMPENSATION X IPER 

I l~!H· AND EMPLOYERS' LIABILITY STATUTE 
ANY Y/N E.L. EACH ACCIDENT $1,000,000 

A PROPRIETOR/PARTNER/EXECUTIVE [ NIA 57 WEC AX6M9H 02/28/2023 02/28/2024 $1,000,000 OFFICER/MEMBER EXCLUDED? E.L. DISEASE -EA EMPLOYEE 

(Mandatory In NH) 
$1,000,000 If yes, describe under E.L. DISEASE - POLICY LIMIT 

DESCRIPTION OF OPERATIONS below 

DESCRIPTION OF OPERA T/ONS I LOCATIONS I VEHICLES (ACORD 101, Addltlonal Remarks Schedule, may be attached If more space ls required) 

Those usual to the lnsured's Operations. 

CERTIFICATE HOLDER CANCELLATION 
Board of Education of Jefferson County SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED 

Attn: Insurance/Real Estate Dept BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 

3332 NEWBURG RD IN ACCORDANCE WITH THE POLICY PROVISIONS. 

LOUISVILLE KY 40218 AUTHORIZED REPRESENTATIVE 

a~£ Ca::1~ 
© 1988-2015 ACORD CORPORATION. All rights reserved. 
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Apptegy, Inc 
2201 Brookwood Dr., Suite 115 I Little Rock, AR 72202 
www.apptegy.com 

Jefferson County Public Schools 
VanHoose Education Center 
3332 Newburg Road 
Louisville, KY 40218 
(502) 313-4357 

To whom it may concern, 

apptegy 

Apptegy, Inc. operates a proprieta1y publishing platform named Thrillshare that allows schools and school 
districts to have unified and simultaneous communications and messaging. Thrillshare includes two 
prima1y components - Media and Rooms. Apptegy also builds custom mobile applications and websites 
for schools that integrate with Thrillshare. , , 

Thrillshare Media allows schools and school districts to automatically update their website, i.Phone app, 
Android app, Facebook, Instagram, Twitter, send push notifications, text messages, emails and voice calls 
through a single entry. Thrillshare Rooms facilitates school-wide and district-wide communications, and 
allows schools and school districts to set up and operate individual digital classrooms for announcements, 
messages, assignments, grades, and other functions that are specific to individual classes and groups. 

Apptegy is the sole-source provider of Thrillshare, including Media and Rooms. Apptegy exclusively 
holds all intellectual property rights to the Thrillshare and Rooms, including the code base, trademarks 
and trade dress, and copyrights. 

There are no other products or services commercially available that offer the same functions, features, and 
pmpose in one system. 

Please feel free to contact me with questions or requests for additional information at (501) 412-6326 or 
jamie.fugitt@apptegy.com 

Sincerely, 

Apptegy, Inc. 

J 

Jamie Fugitt 
Chief Legal Officer 



Q apptegy 

Powering Your School's Identity 
Apptegy started in 2014 with the goal of enabling schools to build a strong brand and 
communicate more effectively with their audiences. In 2015, we worked with our first three beta 
clients. Today, in 2023 we've partnered with more than 3,700 clients in all 50 states to build their 

website, custom mobile app, and themass notification system. 

What Makes Us Di erent 

Thrillshare's Ease of Use 
With our publisl1ing platform. Thrillshare, you 
don't need any programming knowledge 
to update your district's website, app, or rnass 
notification system. Now, you can promote 
your success stories across all communication 
channels right from your smartphone. 

The User Experience for 
Your Community 
Wherever your community engages with you 
online, they'll be able to do so with ease. 
No more pinching and pulling to view your 
website on a smartphone or being redirected 
somewhere else within your mobile app. 

Your Experience Working 
With Us 
From the beginning, Apptegy set out to be more 
t11an a software provider. We strive to be a true 
partner and resource for our districts. That 
commitment and our personal, fast, and easy 
support has earned Apptegy an unheard of 
99% client retention rate. 

'' I have to tell you, this platform 
is GREAT. Thrillshare simplifies 
the process of posting things to 
various school online resources 
to the point where I can see where 
we will be sharing so much with 
parents, especially on the app. 

• • • 

All of you at Apptegy have been 
absolutely wonderful to work with. 
We have received great feedback 
on our new website and app, and 
one of our most recent posts 
reached more people than we 
ever have! That would never have 
happened without Thrillshare! 

'' 



Q apptegy 

Scope & Deliverables 
At Apptegy, we've developed the first publishing platform for school districts, so your team 
manages all of your communication channels from a single place. This means you'll share more 
stories with your community without creating more work for your staff. 

By eliminating the technological barrier required to communicate, Thrillshare makes it easy to 
assign roles and privileges to your team to update what they care most about. With this level of 
customization and control, you can be confident about consistent messaging being shared with 
your community. 

Publishing Platform 

Frorn the beginning, Thrillshare was designed to 

contain all your district communication channels in 

one place. 

.. . 0 ...... -
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Built specifically for school districts, Thrillsl1are not 

only manages your website, but also your custom 

mobile app, all of your social media channels, 
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and your alerts and notification system. l<eeping 

information up-to-date is as easy as it gets, from 

the luncl1 menu to your calendar and news. 

Mobile Apps 

We build beautiful mobile apps for Android and 

iPhone that focus on what really matters: the user 

experience. A user experience that delights parents 

and community members means they will continue 

to come bacl< to the app for meaningful information. 
f r\-l,·~•fT) h,.-. V-..¼ J:hvn •r .n :-1, '"'-''" 
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Q apptegy 

Websites 

We will worl< with you to understand how you want 

your district brand to come across by creating a new 

website. Within your common branding, each school 

webpage can be customized, using the school's 

specific colors, mascots, logos, etc. We want your 

website to stay fresh and never grow stale, so we 

include a free re-design with each year of our 

partnership. 

Alerts 

In order lo save you lime, we can automatically sync 

with your Student Information System so you can 

send out text, phone and email notifications. Easily 

send and schedule recurring alerts lil<e attendance 

calls. Plus, with state-of-the-art technology, your text. 

email and voice calls can be automatically translated. 

Transition & Support 

We handle all of the heavy lifting including design, 

development, static content migration, training and 

ongoing support. Your own dedicated contacts at 

Apptegy during implementation and af !er launch 

make it an easy transition for the district. 

With unlimited training and prompt support, 

every Thrillshare user will always have someone lo 

assist witl1 any questions that arise. 

LIVE FEED 

f 

• • • mcn111:21urm mu·:r::u:rum 
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Start a conversation 

Ou, usunl reply lime 

@ A few minutes 

> Send tt 5 n nu~!\~nge 

Sc-e ,ill y o 111 rnnvo, nllons 



Q apptegy 

I. Estimated Transition Timeline 

Kick-off 
Week1 

Design 
Weeks 2-3 

Development & 
Content Migration 
Weeks4-6 

Training Sessions 
Weeks 7-8 

Launch Campaign 
Weeks 9-10 

Support 
Ongoing 

We get our partnership started with a meeting to introduce stal<el1olders 

on your side and ours. In this meeting, we will cover our detailed roadmap, 
initial designs, and the overall structure of the planned implementation. 

We create a mocl<up as a first draft and iterate from there. Since we've 

already established a good understanding of what you're looking for in the 
kick-off call, this process is typically quite fast. 

Once we're done with the development. we migrate your static content 

for you. After our team has gone through your entire website and app and 
confirmed that everything is working, we will ask you to approve the content 

and functionality as well. 

An ideal training schedule will include a setup call with your project lead, 
in-depth sessions for all of your power users, and introduction sessions for 
casual users. 

Flipping t11e switch is all it takes: we just point your domain to our servers 
and the change to the new website will be instant. 

Of course we don't want the switch to go unnoticed by your community. 
That's wl,y we design an entire launch campaign around the app and 
website with you. You'll get a custom marketing playbook, including 
graphics, videos, and a launch plan. 

Now that you are live, we work together to drive adoption of your new 
website and mobile a.pp. You will be working closely with your Client 
Success Manager on marketing strategies and our Support Team on any 
questions your users have after the switch. 


