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Traditional Bank

P.O. Box 326 Mt. Sterling, KY 40353
859-498-0414
www.traditionalbank.com

MENIFEE CO BOARD OF ED
PO BOX 110
FRENCHBURG KY 40322-0110

*** CHECKING *** |OLTA / NON PROFIT

Beginning balance on

August 01, 2024

Total Deposits and Credits: 121
Total Checks and Debits: 177
Cycle Service Charge

Ending balance on  August 31, 2024

Number of days in this statement period: 31

e Account Transactions

Date

08/01
08/01
08/01
08/01
08/01
08/01
08/01
08/02
08/02
08/02
08/02
08/05
08/05

08/05
08/06

08/06

08/06

08/06

08/06

08/06
08/06

Description

AC KY FINANCE KYPAYMENTS
NTE*EF25000024684 *KY003
AC KY FINANCE KYPAYMENTS
NTE*EF25000024685 *KY003
AC KY FINANCE KYPAYMENTS
NTE*EF25000024683 *KY003
AC KY FINANCE KYPAYMENTS
REMOTE DEPOSIT

REMOTE DEPOSIT

AC IRS USATAXPYMT

AC 5/3 BANKCARD SYS COMB. DEP.
5/3 BANKCARD COMB. DEP. 4
PER L.BARTLEY 8.2.2024

DEPOSIT

AC KY RETIRE S MEMBERSHIP
AC 5/3 BANKCARD SYS COMB. DEP.
5/3 BANKCARD COMB. DEP. 4
AC KY FINANCE KYPAYMENTS
NTE*EF25000026905 *KY003
REMOTE DEPOSIT

AC 5/3 BANKCARD SYS COMB. DEP.
5/3 BANKCARD COMB. DEP. 4

AC KY FINANCE KYPAYMENTS
NTE*EF25000028189 *KY003
AC KY FINANCE KYPAYMENTS
NTE*EF25000028191 *KY003
AC KY FINANCE KYPAYMENTS
NTE*EF25000028192 *KY003
AC KY FINANCE KYPAYMENTS
NTE*EF25000028190 *KY003
DEPOSIT

DEPOSIT

Page: 1 of 23
Account: 117153
Date: 08/31/2024

HOLD4  CYCLE-020

Enclosures 194

$ 313,768.64
+ 1,245,635.15
- 1,335,453.47
- 0
$ 223,950.32

DEBITS CREDITS

7,680.75
8,609.00
11,423.00
26,047.90
1,265.00
4,964.96
16,008.36
70.00
445,966.58
55.00
16,943.27
55.00
5,605.05

45.00
45.00

1,303.47

57,575.00

64,164.00

350,823.00

774.00
1,908.00



e Account Transactions

Date

08/06
08/06
08/06
08/08
08/08
08/08
08/08
08/08
08/08
08/08
08/09

08/09
08/09
08/09
08/09
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/12
08/13

08/13

08/13
08/13
08/13
08/13
08/13
08/13
08/13
08/13
08/13
08/13
08/14
08/14
08/15
08/15
08/15

Description

REMOTE DEPOSIT

REMOTE DEPOSIT

AC WEX INC FLEET DEBI
DEPOSIT

DEPOSIT

DEPOSIT

REMOTE DEPOSIT

REMOTE DEPOSIT

AC FIFTH THIRD ACH MPS BILLNG
AC ARBITERPAY TRUST ARBITERPAY
AC 5/3 BANKCARD SYS COMB. DEP.
5/3 BANKCARD COMB. DEP. 4
DEPOSIT

REMOTE DEPOSIT

REMOTE DEPOSIT

AC AP ONLINE TRF
DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

REMOTE DEPOSIT

AC City of Frenchbu UMS DRAFTS
AC City of Frenchbu UMS DRAFTS
AC City of Frenchbu UMS DRAFTS
AC City of Frenchbu UMS DRAFTS
AC City of Frenchbu UMS DRAFTS
AC City of Frenchbu UMS DRAFTS
AC MOUNTAIN RURAL T TELE BILL
AC MOUNTAIN RURAL T TELE BILL
AC City of Frenchbu UMS DRAFTS
AC City of Frenchbu UMS DRAFTS
AC MOUNTAIN RURAL T TELE BILL
AC MOUNTAIN RURAL T TELE BILL
AC City of Frenchbu UMS DRAFTS
AC MOUNTAIN RURAL T TELE BILL
AC KY FINANCE KYPAYMENTS
NTE*EF25000034266 *KY003
RETURNED CREDIT
PAYROLL/BETHANIE SKAGGS MANLEY
DEPOSIT

DEPOSIT

REMOTE DEPOSIT

REMOTE DEPOSIT

AC NATIONWIDE PAYMENTS
AC NATIONWIDE PAYMENTS
AC NATIONWIDE PAYMENTS
AC NATIONWIDE PAYMENTS
AC ARBITERPAY TRUST ARBITERPAY
AC PAYROLL ONLINE TRF
DEPOSIT

AC CapitalOne CAPITAL ON

AC CHILDREN, INC  SUBSIDY
AC CHILDREN, INC  SUBSIDY
AC CHILDREN, INC  SUBSIDY

DEBITS

2,913.81

31.32
11,060.00

317.65

30.39
30.39
30.39
46.27
46.60
46.60
84.34
85.09
97.41
169.82
201.60
206.39
372.41
3,372.16

25.00
165.00
195.00

1,165.00
2,500.00
204,229.00

182.37

1
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Date:

2 of 23
117153
08/31/2024

CREDITS

60.00
1,000.00

100.00
720.00
1,307.91
60.00
405.00

70.00

300.00
15.00
921.87

28.24
390.00
1,390.00
1,426.40
10,825.34

7,892.91

2,061.97

406.00
3,534.00
25.00
646.14

211.50

333.00
621.00
1,285.50



Account Transactions

Date

08/15
08/15
08/15
08/15
08/15
08/15
08/15
08/15
08/15
08/16

08/16
08/16
08/16
08/16
08/16
08/16
08/16
08/16
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/19
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/20
08/21
08/21

Description

DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

REMOTE DEPOSIT

REMOTE DEPOSIT

AC Dept of Revenue KY TaxPmnt
WITHDRAWAL

AC 5/3 BANKCARD SYS COMB. DEP.
5/3 BANKCARD COMB. DEP. 4
DEPOSIT

DEPOSIT

REMOTE DEPOSIT

REMOTE DEPOSIT

AC AP ONLINE TRF
AC Lowes SYF PAYMNT
AC IRS USATAXPYMT

AC KY TEACHERS RET TEACH RET
AC HRTLAND PMT SYS TXNS/FEES
AC HRTLAND PMT SYS TXNS/FEES

DEPOSIT
REMOTE DEPOSIT
REMOTE DEPOSIT
REMOTE DEPOSIT
REMOTE DEPOSIT
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
AC CLARK ENERGY

CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT
CRECC PYMT

CRECC PYMT

AC DELTA NATURAL GA GAS BILL
AC DELTA NATURAL GA GAS BILL

AC CLARK ENERGY
AC CLARK ENERGY
AC CLARK ENERGY

CRECC PYMT
CRECC PYMT
CRECC PYMT

AC HRTLAND PMT SYS TXNS/FEES
AC 5/3 BANKCARD SYS COMB. DEP.

1
Page:
Account:
Date:

DEBITS

9,321.30
2,061.97

562.86
1,387.67
35,949.72
39,934.91

21.70
27.14
34.69
59.49
78.48
83.01
100.98
245.25
290.28
306.67
740.02

81.15
316.73
1,039.26
2,105.86
6,365.99
6,900.78

3 of 23
117153
08/31/2024

CREDITS

5.00
20.00
45.00

150.00
7,525.00
200.00
27,000.24

20.00

1.50
20.50
3.96
300.00

20.00
60.00
129.25
49.50
2,379.90
2,963.90
86,124.64

2.00
21.00
45.55
75.00
90.25

148.50
673.00
730.00
2,247.00

20.00
50.00



e Account Transactions

Date

08/21

08/21
08/21
08/21
08/22
08/22
08/22
08/22
08/22
08/22
08/22
08/22
08/23
08/23
08/23
08/23
08/23
08/23
08/26
08/26

08/26
08/26
08/26

08/26
08/26
08/26
08/26
08/26
08/26
08/26
08/26
08/27
08/27
08/27
08/27
08/27
08/27
08/27
08/27
08/27
08/27
08/27
08/28
08/28
08/28
08/28
08/28
08/28
08/28
08/28

Description

5/3 BANKCARD COMB. DEP. 4
AC KY FINANCE KYPAYMENTS
NTE*EF25000041514 *KY003
DEPOSIT

DEPOSIT

DEPOSIT

AC HRTLAND PMT SYS TXNS/FEES
DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

REMOTE DEPOSIT

DEPOSITED ITEM RETURNED
DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

REMOTE DEPOSIT

AC AP ONLINE TRF

AC Heartland ACH FUNDS

AC 5/3 BANKCARD SYS COMB. DEP.
5/3 BANKCARD COMB. DEP. 4
AC HRTLAND PMT SYS TXNS/FEES
AC KY FINANCE KYPAYMENTS
AC KY FINANCE KYPAYMENTS
NTE*EF25000045003 *KY003
DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

REMOTE DEPOSIT

REMOTE DEPOSIT

AC Kentucky.gov  KY FINANCE
AC Ky.gov KYPrsnnICb

AC HRTLAND PMT SYS TXNS/FEES
DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

STOP PAYMENT FEE

AC CLARK ENERGY  CRECC PYMT
AC AMERICAN FIDELIT VPAS

AC TEXAS LIFE INS INS. PREM
AC Dept of Revenue KY TaxPmnt
AC KY TEACHERS RET TEACH RET
DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

DEPOSIT

AC NATIONWIDE PAYMENTS

1
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Account:
Date:

DEBITS

210.00

2,340.00

8,293.29
18,240.32

15.00
212.42
240.00

1,806.28
9,043.48
38,538.45

25.00

4 of 23
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CREDITS

37,899.26

40.00
76.05
1,125.00
10.00
28.24
51.00
65.00
86.00
376.00
65.00

54.00
168.25
360.00
551.00

16.00

20.00
20.00

20.00
588.79

30,666.15

45.00
105.00
410.00
495.00

45.11

8,400.00

20.00
7.50
127.80
266.00
532.00

6.00
14.00
27.25

218.00
320.00
323.00
934.50



e Account Transactions

Date

08/28
08/28
08/28
08/28
08/28
08/28
08/29
08/29

08/29
08/29
08/29
08/30
08/30
08/30
08/30
08/31

Description
AC NATIONWIDE PAYMENTS
AC NATIONWIDE PAYMENTS
AC NATIONWIDE PAYMENTS

AC COMMERCIAL CARD AUTO PAY
AC COMMERCIAL CARD AUTO PAY
AC PAYROLL ONLINE TRF
AC HRTLAND PMT SYS TXNS/FEES
AC KY FINANCE KYPAYMENTS
NTE*EF25000048179 *KY003
DEPOSIT
DEPOSIT
AC AP
DEPOSIT
DEPOSIT

ONLINE TRF

AC AMERICAN HERITAG BENMAN ACH

AC IRS USATAXPYMT
INTEREST PAYMENT

e Check Transactions

Date

08/01
08/01
08/05
08/09
08/01
08/07
08/20
08/19
08/22
08/23
08/27
08/23
08/20
08/12
08/30
08/29
08/29
08/19
08/22
08/30
08/29
08/29
08/30
08/06
08/22
08/06
08/13
08/05
08/08
08/01
08/02
08/05
08/08
08/05

Serial

31585 *
31604 *
31693 *
31694
31695
31714 *
31716 *
31717
31719 *
31720
31721
31722
31723
31736 *
31737
31739 *
31740
31742 *
31757 *
31758
31760 *
31761
31763 *
409739 *
409859 *
409894 *
409948 *
409962 *
409985 *
409996 *
409997
409999 *
410000
410002 *

Amount

15.45
15.45
138.25
69.12
69.12
31.25
79.00
59.25
1,409.26
29.62
69.12
29.62
39.50
28.24
15.45
634.51
128.97
337.50
28.24
15.45
634.51
128.97
337.50
286.00
200.00
1,167.50
1,250.00
193.62
1,015.00

80,758.00

2,936.27
2,998.00
396.71

4,262.19

Date

08/08
08/07
08/09
08/08
08/12
08/07
08/07
08/07
08/07
08/07
08/23
08/07
08/07
08/08
08/07
08/08
08/07
08/13
08/20
08/13
08/13
08/21
08/14
08/14
08/14
08/12
08/13
08/13
08/15
08/14
08/16
08/15
08/14
08/13

Serial

410006 *
410011 *
410012
410013
410014
410015
410016
410017
410018
410019
410020
410021
410022
410023
410024
410025
410026
410028 *
410029
410030
410031
410032
410033
410034
410035
410036
410037
410038
410039
410040
410041
410042
410043
410044

DEBITS

165.00
195.00
1,165.00
18,775.80
40,442.77
200,944.07

20.07

969.74
34,640.98

Amount

100.00
340.15
73.31
60.00
625.00
153.60
11,592.61
43.74
2,927.00
6,500.00
363.43
696.00
200.00
239.98
129.14
4,130.00
105.44
537.03
87.69
14.03
202.59
445.00
3,010.00
2,502.40
31,500.00
4,202.28
32.00
1,046.22
1,495.00
429.08
3,900.00
3,295.07
569.81
4,400.00

1
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Account:
Date:

Date

08/21
08/21
08/21
08/21
08/21
08/23
08/22
08/21
08/20
08/22
08/21
08/19
08/21
08/20
08/21
08/26
08/23
08/21
08/26
08/26
08/20
08/20
08/20
08/22
08/22
08/20
08/28
08/29
08/30
08/29
08/28
08/29
08/27
08/26

5 of 23

117153
08/31/2024
CREDITS
10.00
1,746.16
82.75
151.00
19.00
102.00
3,405.16
Serial Amount
410045 100.00
410046 2,953.83
410047 9,017.10
410048 76.99
410050 * 1,129.26
410051 100,291.04
410052 205.00
410053 9,597.76
410054 16,053.02
410055 900.00
410056 82.00
410057 350.00
410058 774.53
410059 301.24
410060 4,085.00
410061 10.00
410062 190.00
410063 135.86
410064 378.24
410065 27,000.00
410066 175,920.14
410067 3,851.00
410068 211.82
410070 * 19,236.15
410072 * 760.00
410073 4,928.45
410077 * 109.00
410078 2,000.00
410080 * 1,394.69
410081 47.53
410082 2,217.00
410083 112.02
410086 * 3,356.46
410088 * 300.00



1

Page: 6 of 23
Account: 117153

Date: 08/31/2024

e Check Transactions
Date Serial Amount Date Serial Amount Date Serial Amount
08/28 410089 6,406.25 08/27 410091 267.30 08/30 410119 * 300.00
08/27 410090 8,525.13 08/28 410092 1,281.20

* Indicates a Break in Serial Number

e Balance By Date
Date Balance Date Balance Date Balance Date Balance
07/31 313,768.64 08/01 276,892.87 08/02 703,104.91 08/05 701,217.90
08/06 1,174,503.06 08/07 1,151,784.13 08/08 1,137,344.03 08/09 1,138,190.82
08/12 1,142,575.42 08/13 941,380.57 08/14 903,408.41 08/15 924,419.81
08/16 843,030.61 08/19 932,023.34 08/20 717,774.01 08/21 728,586.99
08/22 706,319.58 08/23 604,225.12 08/26 590,818.32 08/27 529,697.98
08/28 259,814.64 08/29 258,097.97 08/30 220,545.16 08/31 223,950.32

e Interest Information

PAYER FEDERAL ID NUMBER................. 61-0284535
INTEREST PAID YEAR TO DATE.............. 32,580.16

RETURN ITEM NON-SUFFICIENT FUNDS (NSF) CHARGE
$32 PER EACH RETURN - MULTIPLE NSF FEES MAY BE CHARGED
IF A DEBIT OR ITEM IS RETURNED MORE THAN ONE TIME.



B Traditional Bank

MENIFEE CO BOARD OF ED
Account: 117153
Page: 7

REMOTE DEPOSIT TICKET

MCBOE Operating
Deposit amount: 1265.00

HOL 205 L LLI7PEG3L 2 0000 L 2E500..

REMOTE DEPOSIT TICKET

MCBOE Operating
Deposit amount: 1000.00

HOL 205 LML LL7EG3L 2 0000100000

08/01/2024 $1,265.00 08/06/2024 $1,000.00
. 3| B a8gseRe |88
REMOTE DEPOQOSIT TICKET P B o L o de B &
e g, & Sl IR i Al M I
in 88 Siog [T ao .5
MCBOE Operating s Eieh | f§§$ AR B R
Deposit amount: 4964.96 :§§ g g E §§%§\§§D é@& §:\§{x§\ JA R R P D O -
0L 20 NS ELE LE7RS3MLE SODO0O0OLARELAE. § E //k& ?/“’\ 3 “703_0@
¥ 1OLZA0 RS AL OOMA7RG30 E1S
08/01/2024  $4,964.96 08/06/2024  $1,908.00
% g i3
i é = REMOTE DEPOSIT TICKET
1T 8y A& i
2; w 2 '—; o ; K\
B oeem B0 < 7
: E égg E;é E . 2 e MCBOE Operating
o8 sf s HEE S T A Y A P A R A P A R L < Deposit amount: 60.00
LA
.R g ?ﬁ% $ =500 DL EL0L5LLIE LL7L53ML 2 ,/000000EO0O.
! GOLZAOMSALE DOMA7AS e 35
08/02/2024  $55.00 08/08/2024
e 3
REMOTE DEPOSIT TICKET é x| 3 T
E g .“r_gg X N
MCBOE Operating . i 2 mfﬁ
] g L
Deposit amount: 45.00 ;E g i I 5 25T, R e als als als
T ¢
0L 2i0M5LL LL7L53L 2 O000D0O0OL 500 i = 2 $
] Kok
0L 2104544 00347453 it
08/05/2024  $45.00 08/08/2024 $100.00
REMOTE DEPOQOSIT TICKET REMOTE DEPOSIT TICKET
MCBOE Operating MCBOE Operating
Deposit amount: 60.00 Deposit amount: 405.00
0L 205 LIS LAPR5AL 2 'ODO0O000CEODOON 0L ZE0ES5 R0 LE7RSALE OD0O0O0OLOSDO
08/06/2024 $60.00 08/08/2024  $405.00
i - 88 8 5 c
T8 E e o N 9 2 ™ : s}
e 8y & iRk P Ey Eh|l
2 oEe S| | HEess 2 ogs 2R
3o S HRdEEtd A LI
£osiopE b RS L L . fiE G EER R
P E 2 s NNY.60 PoE f{g é s
I i OLZA0ASILE ODRE7A53r e 1204 24045k O0haPES Aw N
08/06/2024 $774.00 08/08/2024  $720.00



B Traditional Bank

MENIFEE CO BOARD OF ED
Account: 117153
Page: 8

: : . § 938389
Q 15 [=] fs|
(5 k& =y LS PE ok H, i QAR
108y A LD 1Y g %E 1 m;*
2 e BITSC Booser £ TR INR
2B Zish £ g PRy
5 gef BN i5 2ef  Ep AN §§&é@3§\
o 2 wi 4 g £ g =3
§E §E B = . ol als = o eln |2 ale n §E gE = 3= EQ"K%GE.\.:H:::=\5=~,=: 1 aj9 %
™ w
I . - Ly .
i E F 4
i ‘%/7 HOL2L0ASLLE DOL LRGN in HOL2L0L54LE OOLL7LE e i
08/08/2024 $1,307.91 08/12/2024 $1.390.00
g =P
g8
REMOTE DEPOSIT TICKET 1308 .
R 81
& a8 ;.
imo Mg g3
¥ b= gt :
L2 g5 Eff B
MCBOE Operating H Eg
Deposit amount: 15.00 i§§ EE 5= Sl L.l ol s|ealo ala
0L 2050 LAPR5AL 2 'O00000 L5004 F E $
i %7, 0L 210454 DD3AT TN 36
08/09/2024 $15.00 —
$ 08/12/2024 $1,426.40
i £
1E 4 _
! g =l q B REMOTE DEPOSIT TICKET
i 3 [
ey Sl
= 23 ,:%
,3;5, ggg §§ 5 *§ MCBOE Operating
IR - N iSO O 1 O Y I Deposit amount: 10825.34
I g
;g C\>/\L"’Q/ s 20000 DL ZL0L5LLIE LL7L53ML 2 000 LOA 253k,
HOLZAOAS LG 0047453 36
- 08/12/2024 10,825.34
08/09/2024  $300.00 $
REMOTE DEPQOSIT TICKET REMOTE DEPOQSIT TICKET
MCBOE Operating MCBOE Operating
Deposit amount: 921.87 Deposit amount: 25.00
0L 2i0M5LL LL7L53L 2 O00O0C0ORZLA7 HO0LE2ZLOLSEL LL7LR53LE 0000002500,
08/09/2024  $921.87 08/13/2024  $25.00
ST i
5 5 - 1?3
! e e 13 € -~
if g, RIJ % im g, &
[ A Ly B oL EIST
P BT[N o Tl
EERE- - =l s it & BN
e g3 w= ® |B{i3 IR R =L g
ég st BBz RAEEL - - s ‘§§ af B & EBEL L. - : P S P P
P 3 S
SRR S B $
‘ 2OLZEOA5 LG ODMA7453m i i 0L 240454 DOWA7AG3IN it
08/12/2024  $28.24 08/13/2024 $406.00
2 e REMOTE DEPOSIT TICKET
BN
5 28 ;>0
(2 oex Fi L ]
x g Eiovn | MCBOE Operating
:ig 2t I E 11 -1 T Y T T T ole lsa Deposit amount: 646.14
H w
. ~
i g L,.,% 3 390.60 1I0LEL0L5LL LL17L53L 2 0OD000BELE LL,
! OLZAOMSANE 004 b7A53N 16
08/13/2024 646.14
08/12/2024  $390.00 /13/ $
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How to balance your [ff Traditional Bank bank account.

BALANCE ON THIS STATEMENT

Step No. 1 Enter balanee shown on
this statement on line 1. Qutstanding Deposits Amount

Step No. 2 List any outstanding
deposits from your
checkbook which do not
appear on this statement.
Total and enter on line 2.

Total S

SUBTOTAL 3 N

Step No. 3 Add lines | and 2«,' and Outstanding Checks Amount
cnter subtotal on line 3.

Step No. 4 List any outstanding
check / withdrawals which
have been entered in your
check register but do not
appear on this statement.
Total and enter on linc 4.

Step No. 5 Subtract total of cheek
withdrawals on line 4
from subtotal on line 3.
Enter balance on line 5.
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BALANCL IN YOUR CHLCKBOOK

CONSUMER INFORMATION

Errors or Questions About Electronic Transfers Involving Your Accounts

If you suspect an error or have a question about your electronic transaction, telephone us locally at
the appropriate phone number listed below, or write us at the appropriate address below as soon as
you can, if you think your statement or receipt is wrong or if you need more information about a
transfer on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the error or problem appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transfer you are unsure about and explain as clearly as you can why
you believe there is an error or why you need more information.

3. Tell us the dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. I we take more than 10
business days to do this, we will recredit your account [or the amount you think is in error, so that
you will have use ol the money during the time it takes us to complete our investigation.

BANKING CENTER LOCATIONS

MT. STERLING LEXINGTON PARIS WINCHESTER
Main Office Midland Trail Palomar Centre Zandale 3333 Lexington Rd. 875 Colby Rd.
49 West Main St 7450 Indian Mound Dr. 3720 Palomar Centre Dr. -~ 2197 Nicholasville Rd.  859-988-11356 859-745-7744
859-498-0414 859-498-8830 859-290-0000 859-225-2197 ATM ATM

ATM ATM ATM
Montgomery Square Jeffersonville Lansdowne Shoppes Palumbo/Man O* War 2106 Rocky Dr. 30 W Broadway
1378 Indian Mound Dr. 7880 Main St. 3353 Tales Creek Rd. 2801 Palumbo Dr. 859-987-9226 859-745-7744
859-498-8820 859-498-3074 859-266-1120 859-263-2801 ATM ATM
ATM ATM Walk up ATM ATM
Maysville Road Short Street FRANKFORT FRENCHBURG
637 N. Maysville Rd. 163 W. Short St. 91 Arrowhead Ct. 114 Main St.
859-498-8840 859-225-7777 502-699-2164 606-768-2145

ATM Walk up ATM ATM ATM



