
Issue Paper 

DATE: 
December 8, 2023 

AGENDA ITEM (ACTION ITEM): 
Consider/Approve a sales contract with IXL for Simon Kenton High School for the 2023-24 school 
year. 

APPLICABLE BOARD POLICY: 
01.1 - Legal Status of the Board 

HISTORY/BACKGROUND: 
IXL is an online program used to supplement instruction in the classroom. IXL contains over 
8,500 skills that are scaffolded for individual student needs. IXL also offers real-time diagnostics 
that place students in a skills path that is individualized for their needs. The program will be used 
to support needs based instruction and progress will be monitored using the data generated by 
individual student sessions. 

FISCAL/BUDGETARY IMPACT: 
$1260.00 (SBDM Budget) 

RECOMMENDATION: 
Approve a sales contract with IXL for Simon Kenton High School for the 2023-24 school year. 

CONTACT PERSON: 
Craig Reinhart 

~6.A?«= nncipa m,mstrator Superintendent 

Use this form to submit your request to the Superintendent for items to be added to the Board Meeting Agenda. 
Principal -complete, print, sign and send to your Director. Director -if approved, sign and put in the Superintendent's mailbox. 



I 
LEARNING™ 
IXL Learning 

777 Mariners Island Blvd., Suite 600 

San Mateo, CA 94404 

TO: 

Matthew Winkler 

Kenton County School District 

1055 Eaton Dr 

Ft Wright, KY 41017 

COMMENTS OR SPECIAL INSTRUCTIONS 

SALESPERSON ACCOUNT# 

Reed Franzen A22-4063263 

QUANTITY 

UPGRADE DURATION 

Through August 15, 2026 

DESCRIPTION 

IXL site license (Grades 9-12: 50 students at Simon Kenton High School) 
Subject: ELA 

Ordering instructions 

UPGRADE QUOTE 
QUOTE # 4063263-2023-004 

DATE: DECEMBER 8, 2023 

QUOTE VALID UNTIL 

January 31 , 2024 

UNIT PRICE TOTAL 

$1,260.00 

SUBTOTAL 

SALES TAX 

SHIPPING & HANDLING 

TOTAL DUE 

$1 ,260.00 

$1 ,260.00 

$1 ,260.00 

We accept payment by purchase order, check, or credit card . To submit a purchase order for this quote, click here or go to http://www.ixl.com/po
upload and enter quote# 4063263-2023-004. For international accounts, we can accept wire transfers for an additional fee. 



THI! KENTON COUNTY BOARD Of EDUCATION 
1055 EATON DRIVE, FORT WRIGHT, KENTUCKY 41017 

TELEPHONE: (859) 344·8888 / FAX: {859) 344-1531 
WEBSITE: www.kenfon.lcyschools.us 

D~ Henry Webb, Superintendent of Schools 

VENDOR ASSURANCES REGARDING PROTECTION OF 
PERSONAL AND CONFIDENTIAL INFOltMATJON 

Data Security and Breach. P1·otocoJs 
V cndot'I that roccive Personal lnfonnation fto1n Kenton County Board of Bdueation (ltm·cin rcfcn11d to as 
''KCBOB") as defined by and in accordance with Kentucky's Personal Information Security and Breach 
Tnvesdgation Procedures and Practices A~ KRS 61.931, et seq., (the ''Act''). shall secure and protect the Pcrsonal 
htformation by, without Umitatlon, complying wid1 all requirements applicable to non-affiliated third parties set 
fodh in tlte Act. 

"Personnl Infu11nation" is defined in acr.ordance wuh. KR.S 61.931(6) as "an individuel's fiJ:st name or .first ioitiaJ 
and last name; persomll mark; or unique biometric or genetic print or Jmage. in combination with one (l) or more 
of the following data elements: 

a) An account number, credit card number, or debit oa1'd number that, in combination with any required 
security code~ nocess code or password, would permit access to an account, 
b) A Social Seourity nwnbm-; 
c) A ta,cpayer idemi(ication nnmbei· that incorporates a Social Security number, 
d) A cbivers license num.'ber, state identification card numl>cr or other individunl identification m.mlber 
issued by any agenoy as dofined under the Act; 
o) A J>8SSJ)orf number or other identification number issued by the United States govermnent; or 
f) IndividuaTiy .Identifiable ln:fbnnatlon as dotined in 4S C.F.R. .1eo. 160.0J3 (of tbo Hecabh JnSU11UJOO 
Portability and Accountability Aet). exeept for education records coVCJed by the Pami.ly Education Righls and 
Privacy Act. as amended 20 U.B.C. soo 1232g.'' 

As provided inns 61,931(5)1 a '"non-affiliated third party" includes llllY person or entity tl11lt bas a c0t1traot or 
agreement with the KCBOE and reoelvea (accesses. collects ormamtains) pei:sonal information from the KCBOB 
pursuant to thu contract or agreement. 

TI1e vendor hereby agrees to cooperate with H10 ICCBOB in complying with the response, mitigation. corrootion~ 
investigation~ and notification iequirements of the Act 

The vendor shall notify as soon as possible, but not to excoed seventy..two (72) hours, KCBOE, the Commission.er 
of the Kentuclcy State.Police, tlie Kentuc:ky Auditor of Public Accounts, the Commonwealfl1 (Kentucky) Offioe 
of Technology, and tho Conuni!ISioner of the Kentucky Deparlme.nt of Education of a determination. of or 
lmowledge of a breacb, unlesB the exception set forth in KRS 61.932(2)(b)(2) applies and the vendor abides by 
the reqllirements set forth in that exception. Notificalion shaJl be in writing on a form developed by th~ 
Commonwealth (Ke.iitucky) OtBce of Teclmology. 

The vendo.r hei·eby agl'ees to 1-eport to the KCBOB, immediately 80d within twent.y-:four (24) hours, any known 
feaBOMbly believed insta11ces of missing data, data that has been inappropriately shared, or data taken off site. 

The ve11d01.· hereby agrees th.at the KCBOB may withhold payment(s) owed to tho vendor for any violation of the 
Act1s notification requirements. 

The vendor beroby agrees lo unde11ake a pl'ompt and reasonable investigation of any socmity bn,ach as defined 
1 

under lbe Aot in accordance with KRS 61.933. 1 
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Upon conclusion of a11 inve!tigafion of a :security breacl1 a5 defined under tlte Act as required by KRS 61.933, 1he 
vend01· hereby agrees to au apportionment of tlic, costs of the notfficationt invemgation, and mitigation of the 
SQCUrity bntacb, 

In accordance with KR.S 61.932(2)(a). the vendor shall implement, maintain, and update secua·ity and breach 
.investigation procedures tbat are approptiate to the nature of fhe information disclosed, that are at least as stringent 
as the security aad breach investigation pi'OCedures and practices established by the Con11nonweaJth (Kentucky) 
Office of Technology and 1bat are reasonably designed to protect the Penowd ltuonnation from uoau.U10rized 
access, U!e., modificafiou, disclosure. manipulation, 01· dcstmotion. 

Student Data Security 

I 
I 
i 
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P11rBt111nt to KRS 365.734, jf ftle vendor is a cloud computing service provider (wluch is defined. pursuant to KRS I 
365.734{1 )(b) as any person 01· entity otherthau au educational instilutio.u that opel'ates cloud computing aeivices) 
or, tl111>ugh service to the. KCBOE, becomes the equivalent of a cloud computing SOl'Viee ptovider, the vendor 
:furtbor ho1-eby agrees 'that 

• The vendor shaB not process student data es defined pursuant to K.RS 365. 734 for any purpose other tlillD 
providing, unproving, deveJopin& ormaintainlng the integrityofitaoloud computing services, unless the vendor 
.receives oxpress pennisaion 1mm the atudent•s parent The vendor shall woli: with the KCBOB to determine the 
best method of collecting parental pemiission. 
• With a written agn,ement ibr educational research, tile vendor may assist the KCBOB to couduct 
educational maem·ch as pennitted by the Family Education .Rights and Privacy Act of 1974, as amendeda 20 
U.S,C.sDO.J232g. 
• Pursuant to KRS 365. 734, the vendo1· shall not In any cnse process student data to advei1ise or fhcilltate 
adve1tisin,g or to create or oor.rect un individual or housebold profiJe for any advertisement pul])oses. . 
• Pursuant to KRS 365.734, the vendor shall not sell. disclose, 01· otherwise pl'OCB&S student data .fur any 
COlllmercial purpose. 
• Pursuant to 'KRS 365. 734, tho vendor shalt certify in. writing to tl1e agency that it will comply with K.RS 
365.734(2). 

FamHy Edueafional Wgbts and Privacy Ad; National School Landi Act 
and Child Nutrition Ad 

If during the course of this ~ement, the l(CBO£ dlsdoses to the vendor any data protected by the Famllv l:ducattonal 
Right$ and Privacy Act of 1974 (FERPA), as amended (2D U.S.C. sec.12:il& et seq.). and ttB regulation,, and data protected 
by the Richard B, Russell r.ttonat School lunch Act (NSLA) (42 U.S,C • .sec.1751 et seq,, ahd the Child Nutrition Act of 1966 
(CNA) (42 U.S.C. sec. 1771 et seq.), the vendor agrees that Jt is bound by and wDI comply with the c:onffdentialtty, securltv 
and redlsclosure requirements and re.strf ctlons statad fn FERPA, NSLA and CNA. 

The vendor beroby agrees to report to the KCBOE, imme<liately and within twenty~four (24) hours, my known 
.reasonably believed .inatanc;:es of missing dam» data that .has been inappropriately shared, or data taken off site. 

The -vendor agJ'ees that F.BRPA-protected iofummtion is contldentl.al infonnation. PERPA-proteCled infonnation 
.includes, but is not limited to the siudo.at's nanie. the namo of ihe studenfa paren.t or othe.t.· family membei:1, the 
address of the student or student's Dunily, a pcmonal identifter. such as the student's social security number, 
student number, or biometric t'CCOrd, other h1direel identifiers. such as the student's date of birth, place ofbhth. 
imd mother's maiden name, and other infonnation tbatl alone or jn combination. is linked 01· linkable to a specific 



student that would allow ;,i reasonable person in the sc1100I community, who <foes not huve peraonal la1owJedge 
of the 1-eleva1it circumstances. to idontify the student with reasonable certainty, 

The vendor understands pd acknowledges that any ummthorized disclosure of' contidcntiat infonnation is ilJcgal 
as provided in FERPA and in the implementing federof regulations found in 34 CFRt Pa.rt 99. The penalty for 
unlawful disclosure is a flne ofnot more than $250,000 (under 18 U.S.C. sec. 3571) or m1prisonment for not more 
than :five years (under 18 U.S.C. sec. 35S9). 01· both. 

The vendor understands. aod acknowJedges that children's fi·ee and l'educed p1ice mCRI and free milk eligibility 
information or info1uiation from the family's application for eligibility, obtained under p1"0v.isions of the NSLA 
or the CNA is confidential information and that any unauthorized disclosure of confidential free and reduced prioe 
lunch info1mation or information from an application for dlis benefit is illegal. The penalty for unlawful 
disclosure i.s a fine ofnot more than $1.000.00 (under 7 C.F,R. 245.6) or imprisonment for up to one yeai· (Ulldm· 
7 C.F.R. 245,6), 01· both. 

In die event th~ is a conflict between this agreement and any other agreement between KCBOE and Vendor, 
the teons of this agreement shaJl apply, 

IXL Learning. Inc. 
VeudorName 

777 Mariners ISiand Blvd f/600, San Mateo, CA 94404 
Vendor Address 

(650) 372-4300 
Vendor Telephone 

la~s-"'@ ..... b_tl.co_ m _________________ _ 

Vendor Bmail Address 

__ &rtt_~---'- __ · ---------
Signature by Vendor's Authorized Representative 

Paul Mishkin 
PrintName 

10124/2022 
Date 

luwised 0U2li/2022 

f 
I 

I 
I 
1 
) 

I 
t 
i 

I 



AUDE!NOUM TD IXL LUARNING TifflMB AND CONDITIONS OP SAU! 
Pott Kenton CottnlY Sohool Dlsftlol 

IN OONSJbl!ftAllON o! Hie mullllll promlso11 by f)(I. luomlng. lnu. ('\XL") l<tmtan COlln1Y 
emool 01Blllot ftcalfl rn 011a AddtndUDl, oo. a11cJ ~ (tgr68 to fh& 1oltowl•,a oiwnaes to IXL'• rarms 
mid Oondlltona of tJtlfe ('l'OOa"J. 811 fGl!aWM 

1. StlltlOII 2 {r"ymlllltt IIJ h&tfl~ tuDUllded ~ f01110Vlnl)"AIIY kll• 1,nymenl win lmmrlntonlP1 al 
ltl1 rato ()f U111 leow of 1% a n1anffl or lho IMAICkmlm permllmll~ .bylaw." 

S. section 10 (Qovomlna !;AW) te l\erobY llJll8Jlttad by l'QIJIRClllO etnro cl Oallfo1llfa Wllh $19 
of Kent1111ky • 

,. All f8rl\Blrt!M 19tm8 ,it ll\$ rc::os 1111mtln In Ml (oroo ond otraat, Ctlplalhtad IOl'lnD ueod bul 
11ol deflnstl In !his Adtloncllll1) altall lll\YG U1e sen1a mnenlll(I 119 oactlbad to U\lll>l In lhe TCOS. 

IN WITNB$8 WHl!Rl.u>F, lhrJ patlloll haMO tlllllu ~ lhhl MdelxllJJ n lo bit Ui!icu?fd by 
lllalr tn'l1hclw.lld represenlnllVIII, GffeGIJYca aa or 1111 dUlt flral aat torfl, ooove. 

IXL. i.oarnlno, 11)1). Ktmtan Go11ntv 8ol\60f l'llelflol 
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LEARNING TERMS AND CONDITIONS OF SALE 

THIS IS A LEGAL DOCUMENT ("SALES CONTRACT") BETWEEN THE PURCHASER SHOWN ABOVE (''YOU'1 AND IXL LEARNiNG ("SELLER'1. PLEASE 
RE'ADTHIS AGREEMENT CAREFULLY. YOU AGREE TO BE BOUND BY ALI- OF THE TERMS AND CONDmONS OFTHE AGREEMENT, AS WELL AS 
BY THE WEBSITE TERMS OF SERVICE, WHICH ARE INCORPORATED BY REFERENCE. NO VARIATION OF THESE TERMS AND CONDITIONS ARE 
BINDING ON SELLER UNLESS AGREED TO IN WRITING SIGNED ~y AN AUTHORIZED REPRESENTATNE OF IXL LEARNING. 

1. PRICING: The quoted purchase price of the license is valid through the "Price valid untll" date on page 1. This price Is not binding on IXL 
unless you have accepted it by sending us an executed sales Contract by tha.t date. 

2. PAYMENT: If IXL decides to accept your Sales Contract, we will Issue you an invpice, Complete payment of the amount of the stated 
purchase price ls due within sixty (60) days of the invoice date. If payment Is not received by the Seller within 60 days, the invoice Is 
considered past due. IXL licenses With past due payments wlll be put on hold and are subject to termination. Termination does not 
relieve the Purchaser of the obligation to pay fees due to .the Seller, 

The full Invoice amount must be paid either by check or by credit card. We accept Visa, MasterCard, American Express. and Discover. 

All checks shoul~ be malled to: 
IXL Leaming 
777 Mariners Island Blvd., Suite 600 
San Mateo, CA 94404 

t;:redit card payments may be made by phone at (855) 255.-8800. 

Any late pa):'ment will incur Interest at the rate of the lesser of 196 a month or the maximum permissible by law, 

3. (ANCELLATION AND REFUND: No cancellation will be accepted, and no refund Issued, if ii: Is more than thl rty (30) days b1zyond the date 
of purchase for the llcense referenced in this Sales Contract, For cancellations and refunds of the license tendered under this Sales 
Contract to be accepted; the Seller must receive written notification of the cancellatlon within 30 days of purchase. Cancellations 
requested outside of the 3~ay peripd will not be re~nded, and the Purchaser will be responsible for completing the purchase as 
stated in the Sales ContrJct. 

4, LICENSES: IXL grants you the right to provide access, through unique log-in IDs, to no more Individuals than the quantity indicated on 
the first page. The terms and conditions pf use for each of these individuals are governed by pur wel:isltes Terms of Service. You agree to 
be responsible for' their accounts, to monitor their use of their accounts, and to lnd~nlfy, defend, and hold us harmless for any claims 
arising out of or related to their use of IXL Learnings website and services. To the extent that these individuals are minors, you consent 
to our collection of their personal Information as described in our Privacy Policy. 

Classroom and Site licenses will be activated Immediately upon receipt of your payment unless another date is specifil:!d or agreed to by 
IXL. Activation confirmation wm be sent to the e-mail ~cldr~ provided by the :$ChQol or lndMdual completing the purchase. 

If an indtvidual who has an IXL account through a Classroom or Site license purchased by you is no longer afflllated with YO\J, you may 
reque$t that we deactivate the lndlvlduals account or no longer assotlate It with your license, so that that llcense can be reassigned to 
another Individual associated with your institution. 

If you are a teacher,.you represent and warrant that you have permission and authorization from your school and/or district to use the 
services as part of your curriculum, and for purposes of Childrens Online Privacy Protectlon Act ("COPPA") compliance, you represent 
and warrant that you are entering Into these Terms on behalf of your school and/or district 

s. PRIVACY: If you are a school, district. or teacher, you acknowledge and agree that you ar~ responsible for complying with COPPA, 
meaning that you must obtain advance written consent from all parents or guardians whose children under 13 will be accessing the 
website and services and you represent and warrant that you have obtained that consent. When obtaining consent, you must provide 
parents and guardians with our Privacy Policy. You are to keep all consents on file and provide them to us lfwe request them. 



6. DISCLAIMEROFWARRANTIES. YOU EXPRESSLYUNDERSTANDANDAGREETHAT: 
a. YOUR USE OF iHE SERVICE IS AT YOUR SOLE RISK. THE SERVICE IS PROVIDED. "AS JS,• "AS AVAILABLE," AND WITH ALL FAULTS. IXL 
EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FORA PARTICULAR PURPOSE. AND NONINFRINGEMENT. 
b. IXL MAKES NO WARRANTY THAT (I) THE SERVICE WILL MEET YOUR REQUIREMENTS, (II) THE SERVICE WILL BE UNINTERRUPTED, TIMELY, 
SECURE, OR ERROR-FREE, 011) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICE WILL BE ACCURATE OR RELIABLE, 

(Iv) THE QUALllY OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH THE 
SERVICE WILL MEET YOUR EXPECTATIONS, AND (V) ANY ERRORS IN THE SERVICE WILL BE CORRECTED. 
c. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DONE AT YOUR OWN DISCRETION 
AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT 
RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL 
d. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM IXJ. OR THROUGH OR FROM THE SERVICE 
SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THE TOS. 
Some states do not allow i::~rtain limitations on warranties, so certain of' the above limitations m•y not apply to you. 

7. LIMITATION OF LIABILITY: YOU EXPRESSLY UNDERSTAND AND AGREE THAT IXL SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, 
GOODWILL, USE, DATA, OR OTHER INTANGIBLE LOSSES RESULTING FROM Tl-IE USE OR INABILITY TO USE THIS SERVICE. IN ALL 
INSTANCES, DAMAGES SHALL BE CAPPED AT ONE MONTHS FEES. 

8. SEVERABILITY: If any provision of this agreement is deemed invalid, Illegal, or unenforceable, then that provision shall be deemed 
severable from these terms and shall not affect the validity and enforceablllty of any remaining provisions of this Sales Contract, wtilch 
shall remain ·in full force and effect. 

9. ARBITRATION: You agree that any dispute or claim you may halffi! against IXL arising out of or related to this Sales Contract or the use of 
Services must be submitted to arbitration, before a single arbitrator appointed by JAMS/Endlspute and conducted according to their 
rules In San l=ranclsco, CA, USA, and that the determination of any such arbitrator shall be binding. The courts located in San Francisco, 
CA, USA, have exclusive Jurisdiction over any Judicial proceedings related to this agreement, and you waive any claim that such a court Is 
an Improper venue, inconvenient or lacks Jurisdiction over you. 

10. GOVERNII\IG LAW: The Sales Contract and the r'elatlonshlp between you and IXL ate governed by the laws of the State of California 
without regard to conflict of law provisions. 

11. ENTIRE AGREEMENT: This sales Contract. which Incorporates the Terms of Service by reference, is the final expression of the agreement 
between Purchaser and Seller and supersedes all prior representations. understandings, and agreements between the Purchaser and 
Seller relating to Its subject matter. This sales Contract cannot be modified, amended, or changed except In wrttlng and signed by IXL. 

Please contact IXL Learning with any questions regarding this sales contract: 
Toll-free (855) 255-8800 I Direct (650) 372-4300 I E-mail orders@lxl.com 

Completed sales contracts should be emailed to your sales consultant 



Efrectrve date: January 27, 2021 

Thank you for your Interest In using the ontlne services operated by lXL learning, lnc. (hereafter 
ca11ed ''IXL•). These Terms of service govern your use of onllne arnVor mobile servrces, websltes1 and 
software Pt'iWlded on or In connection with www.fxl.com (collectively, the •servrm-), which ere 
offered tbrough Cl) www.lld.o:,m, (II} mobile appDcatl"ns as.sodated with www.l>d.com, and (IIJ} anv 
other IXL website, app or onllne service which links to these Tenns of Sl!l"llice, 

Sy accessing or using the Service, or by dlclclng a button or c:heclclng a box mar1<ed •1 AQree• (or 
something similar), YoU .signify that vou have read, undemobd ahd agree to be bound by these 
Terms of Service (the •Agreement•), ■nd to the c:olfectJon and use of your lnrormatlon as set forth fn 
our Pf1yacv PollSi:t, whether or raot you are a registered user or our ser,1ce. IXL reserves the right to 
modify this Agreement so long as It provldes notice of these changes to you as de$c:ribed below. This 
Agreement applies to elf visitors, users, and others who access or otherwise use the Service ("vou• or 
nUsers0), lf you open an IXL aa:ount on behalf of a School, company, organrx.tlon, or other entlty1 
traen "you" Includes you and that entity. 

A note about Sludent IMlti!I: ThJs Servloe may be purchased by pnwlders of edur:atlonai ser11lces, 
~ es schools, school dlsbicts, or teachers (collectlvely ~rred to as "Schools") that use ovr 
services for educatlcnal pUrposes. When IXL contracts with a School to proYlde the Servlcet we may 
collect or have eccess to student Data (defined betow}1 which may be provided bV the School or by 
the student. We c;onslder such St:lldent Data to be strtctly c:onffdentlal ilnd In general do hot use such 

data for any purpose other thaA rmprovlng and providing our Services to the School or on the ~ors 
behalf. our collec:t!On, use and shartng of student Data ls governed by th IS Agreement and any 
applicable laws. and regulations Including, In the u.s,, proVfslons of the FamUy l:ducatfonal Rtghts and 
Privacy Act (nFERPA"), the Children's Online Privacy Proted,ion Act ("COPPA") and applfcable state 
laws, lndudlng wlthout Hmltatlon the Dllnols Student 01\Uns Personal Protectton At:J;. (SOPPA). 

PLEASE READ THIS AGREEMENT CAREFULLY TO EtlSURE THAT YOU UNDERSTAND EACH 
PROVISION. THIS AGREEMENT CONTAINS A MANDATORY INDMDUAL ARBITRATION ANO 
CLASS ACTION/JURY TRIAL WAIVER PROVISION THAT REQUIRE$ THE USE OF 
ARBITRATION ON AN INDIVIDUAL BASIS TO RESOLVE Dl:SPUTES, RATHER THAN JURY 
TRIALS OR CLASS ACTIONS, 

1, THE SERVICE 
The ServJce helps Its users to leam and practice various subjects Jndudlng mathematics, language 
arts, S$1l0e, and soclaf st:udl11&. Unless explfdHy stated otherwlse, any new er lmpl'OYed tutures to 
the Service shall be provided Stjbject: to thls Agreement. You understand and agn11e that the Service Js 
provided "as~Js• and that IXL assumes no rasponslbllity for env mJstakes, errors, or omJstlons, 
Jndudlng any unavallablllty ot the Service or deletion or fou of eny data relating to the Service. 

IXt grants you I personal, non-tninsf'enmJe and non-exduslV& right end Dcense to use the Service. 
You agree that you wRI not copy, modify, create a der1vatiVe work of, reverse engineer, nMl1H 

assemble or otherwfse attempt to discover any source code, sell, assign_ aubllcense, grant a securfty 
Interest rn or otherwise transfer any right tn the Softwan,. You .a9ree not to modify the SOftwan! In 
miy manner or form, or to use modified versloM ol'the Software, Including (Without Dmltatlon) for 
obtaining unauthorimd access to the Service. You BfJl'ee not to access the Service by any means 
other than thrcugh the lnterface that Is provtded by IXL ror <Jse In a(a!SSing the service. 

1b use the sarvrr:e, you must obtain access to the Internet, either dlredly or through devlcas that 
access web-based content., and pay any 5e1Vlce fees or otfler costs assoefated with such access, In 
addition, you must prov1de all equipment nec:essNy b> make &w::h connection to the Internet, 
Including 8 computer and modem or other access device. 

2. ELIGIBILITY AND AUTHORITY 
IXL does not sell the Servka to chUdten, but ontv to adults who c:an purchase the Service with a 

credit card or other permitted payment meth~d. If vou are under erghteen (18) y~ars of age, you 
may use the Servk.'e only with the involvement and c:onsent of a parent, legal guardian, or at the 



direction of yc,ur School. Your Sdlool may (mpose addltlonal pollclas regarding the use of the Service, 
wttf'I whfch \IOU must comply. 

If you open an IXL account to proVide the Service to students In a School, you represent aftd warrant 
that yau are an authorized representative of the School with the authority tu bind ~ School to thrs 

Agreement, and that you agree to this Agreement on the School's behalf, If you contact IXL to mke 
any action with respect to an ecc:ount, you 111present end wan-ant that vou have alf necessary 
authority to request 8\ICh action(s) from or on behalf of the account-holder (e,g., 11 School or Parent). 

The U.S. Chltdnm's Onlln& Privacy and ProtectJon At:t ("COPPA•) requires that onltne aet\lfce providers 
obtain verfffable parent.it consent before collectlng personal lnformErtfon from chlklren under 13, If 
you are ii $chool providing the Service to chlfClren under 13, you represent and wmrant that you hllva 
the a11thorlty to provide co~nt on behalf of parents for ?_XI.. to collect Information from students 
under 13 before allowing &Udt students to access our Service~ We ret:ammand that ell SchOols provide 
appn>prlate disclosures to students Md panmb regarding their use of service providers such es IXL 
and that they provlda a copy of our Privacy Polley and lite IXL Lcamlnp Student Data Privacy Pledge 
tu parents, 

3. YOUR REGISTRATION OBIJGATIONS 
In consideration of your use of the Servlc:e, you agree to: (a) provide tru.e, aca,rate, airrent and 
complete Information about yourself as prompted by the Servlc;e's reglmtlon form (such tnfonnal1on 
being the "ReglstrmJon Data°) and (b) maintain and prom,ptlv update the Reglsinltlon Da\il to keep tt 
tnJa, aa:urate, current end complete. Jf you provide any lnf'onnatfon that Is untnte, Inaccurate, not 
current or Incomplete, or D<i. has reasonable grounds to suspe.ct that suc:h Information Is untrue, 
lnac:curalll, not au-rent or Incomplete, lXL has the rt9ht to suspend or terminate vour acc:ount and 
refuse all cummt or future use cf the Service (or any portion tflereof). 

4, GENERAL ACCOUNT tNFORMATION 
00. selfs access to the service to a subscrtber rn the fotm or an account. Eich account ts proVlcfed ror 
a term and prl<ie sut,Ject to certain renewal, cancellation, and other terms and mndltlans specific to 
the account (the •Account Terms"). The Account Terms are ldenlfflad (In o.rtfer of precedence) In the 
then-current quote or sales contnict for the account, the selections rnade and account~speclfic terms 
dlsdosed when slg~ up for tile account (which mlly be confirmed by e-mall), the deaalptlon of 
account terms ac:cesstble thto1.1gh the J)(L website when signed fn to an 8ppn,pr1ale user assodated 
with the account and the default .Acc<lunt Tanns set forth below, Each account may have Accaunt 
Terms In addttlon to or clfferant fi'Oln those as set forth In this Agreeme~ but only to the ~ set 
forth In a stgned writing by the account subscriber and an officer of IXL 

IXL provides a v1111ety of ·acwunt types• whfch may apply depending on UJe subsctiber and the Wfl'I 
an IXL account I& created. Each account type hes a default set of AC'c:ounl Terms which epply unless 
superseded u set forth above. IXL reserves the right to provision a0e0unts. that do not belong to anv 
ot these defiluJt account types and/or tv provt.lon accounti with different Aa:our1t TemlS regardle&S af 

Its ac:coun~ type. 

fllm!Iy Account - A famflV account is purchased by or far a Parent. Family accounts are generally 
only available for pun:hase through the D(L webslb! or a thlrd-pany app store using a credit card. 
A family a~unt typlcally rnaudes child proffles ~ can be used. by a Parent's child at the Parent's 
direction. Famlly account subscrfptfons are gene1111ly for a term of one month, six months, or one 
year: The term Is disclosed at the tlm@ of purchaSE, If multlple terrns are avallable, the term can ba 
selected at the time of purchase or later changed by c:ontatting help!l!IKJ.c;gm, Rlmlly accounts 
,automatrcallV ~ew. See Section 6 below tor more Information about automatft renewal and 
canoeDatlon of automatlcally renewing accounts. 

Oassroorn Acic:Ount -A c{assroom ao:ount Is purchased by or on behalf of a school, sudl as by a 
teacher. Classroom accounts fflllY generally be purchased either through the IXL website, or by 
phone or e-mall. A dassroom account typ'lcally lndudes a sJngJe teacher USi!T and a small number 
of student users (Which may vary depending on tne purchase). A d&SffllOm aca>unt ls typlc111ly for 
a llerm of one year. The term ts disclosed et the tJme of purchase, Clasi;morn accounts do not 
11.utomatfcallv renew. Action must be taken by the school or Its authorized napresentatlve (e.g., 



teacher) to f911BW and continue using a dassroom account past the end Of the term. A dassroom 
account Is a type of school account. More Information relating to school aa:ounts may be found In 
Section 5 below. 

Site Account - A site account Is purchased by or on behalf of a school or sdlooJ district, Site 
aa-.ounts mav be purchased by phone or eMmall. A. site account typlcally lnt:kldes an unlimited 
number of teacher users and a set maximum num~r of student users (which may vary depending 
on the purchase), A sfta account mev be for a term of one year or longer. The term Is disclosed at 
the time of purchase. Slt-e accotints do nDt au~cally renew. Action must be taken by the 
school ,;,r Its 11uthorfzed representative (e.g~ school admlnlstralxlr) to renew and continue using a 
site account past the end or the term, A site account Is a type of schoot account. More lnfonnatlon 
relatlng to school •~nts mav be found In Section S below. 

QU#OI and PtRIIPHIC Any quotes or proposals provided by IXL are valid onfy for a llmlted time 
and are effectrve only with the agreement of the relevant parties. Quotes and proposals may be 
withdrawn by D(l at any time In Its sole dlscretlor.. Quotas and proposals may Include tnronnatlon 
that Is proprietary and c:onftdentlal to IXL and to the maximum extent permitted by law may not be 
dJsdosed to anyone other than their Intended recipient. By requ11&tJng and/or accepdn11 receipt of l!I 
quote or praposal from IXL you agree to keep such quotas or proposals oonHcSentlal, to not dlsclose 
such quotes or proposals to anv third pBrty, and IXI Immediately return and/or destroy all quote and 
proposal materials upon nroelVlng a request to do so from IXL, T(I the extent that public reamls laws 
may appl\l to a ql.!Ote or proposal provided by lXL, you agree to .Immediately notify JXL of any public 
records request that may result In dlsdosure ol an IXL quote or proposal end provide IXL all 
reasonable opportunlttes to take sieps to prevent $Uch dlsdosunt to the maximum extent permitted 
by law and wfll reasonably cooperate with IXL 

~\!QUlllta: School ao::ounls have the option to make payment by credit card, check, or other 
methods at IXL's dlscratlon (contact us for details). Payment must be received by IXL no later than 30 
days after IXL Issues an Invoice. If lXL does not recetve payment within 30 days, the lnvalce Is past 
dUe and IXL reserves the rJght to aispend access to the affected school account(s) and take COlfa(tton 

adton, Suspanaton o, an aox>unt does not relteYe the- accounH1older of Its obligation to pay fOr Ifie 

account. IXL reserves the rtght to charge a late fee In the amount of 1 ~ per matath or the ma>dmum 
pennltted by law and Its reasonable iilltorneys fee& In securing ~yment of past due amounts, 

Qmcallat(gn; Except as set forth below or ctflerwlse agreed by IXL In a sign~ Writing, aa:ounts 
may not be carmed until the encl or the current tenn of the ei:count. Unless otherwise provided for 
herein, all ~ncellatlon$ requested before the end of the then--QIITt!l'lt term will be effec:tfYe at the end 
or tht currant ~nn. 

IXL pennlts early Qlncellatfons only In the following cfrcumstan~: 

In the event that the servtce is peimelne~y dtscontlnuelf, 

IXL otharwlse permits early canoellatJons only to the extent required by appllcable law. I~ the 
event of such an eerly cam:ellation, the parties agl1!:e that the aocount-hokler Is responsible for all 
amounts due end payable bafore the date of earJy a,nc;ellatlQn without pro--retlon or to the 
greatest extent pennltted by law. The parties agree that I>CL's effclrts In &efllng, pnwlslonlng and 
providing an account ara front-loaded and ror that reason, pro-ration of fees In the event of early 
cancenatk>n IA not necessary or appropriate. 

End of subtcrJP.dRm When an account 81.1l1scrlptfon ends (e.g,, at the end of die tenn If tne accourit 
has riot been renewed or hes been canceled), the account no longer permits access to the Service. 
However, JKL m111y, at Its sole discnstl,m, permit mntlnued, Dmll'ed access l'or users o, the Account ror 
11 limited time i8fter the ccnduslon of the tenn. The Service Includes built-In capabllltles to download 
and export fnformatlon ralatlng to the account. If an account-holder or any or its users wishes to save 
or rnaJntaln any data, It Is the account .. hofder and Its user's sole abffgatJon to download such data 
before the conclusion of the term. Once the term of an acccunt ends, IXL mav deJete data relating to 
an account In accordanai with thlS Agreement and the Privacy Policy, It Is the account-holder's sale 
responslblllty to request renewal of accounts that do not automatfcally renew to rnalntaln continued 
accasc to the account and Its associated data. 



5. SCHOOL ACCOUNTS AND STUDENT DATA 
Thia Section S applies to a Schotll's use of the service. 

When IXL rs used bV a School fur an educational purpose, IXL may collect or heve access to Student 
Data that is provided by the School or by a student, MStudent Pate'' I& personal information thJt Is 
directly related to an ldentffiable student and may. lncklde •educatJonul rea>rda• es deflned by the 
F.emfly Educational Rights ind Prtvacy Act. {"FERPA•), 

The School or tile .slucfent, and not IXL, owns and controls the Student Data. You authDJUe IXL tD 
acceb, collect, transmit, modlfy1 display and &tore Student Data to provide the Service and as 
described In this Agreement 111nd In our Privac.y Polley. 

a!nROIDGO with IJIW. In the u.s., IXL ffll\' c:onect and process student Data IS a School Offldel 
With a legitimate edUcatlonaf Interest pursuant to the Fam/ly educational Rights and Privacy Al:.t. 
("FERPA"), 20 U.S.C. § 1232(9). lndMdually and collealvely, we and our SChool Users agree to 
uphOld our obligations under FERPA, COPPA, the Protection of Pupll Rights Amendment c•PPRA•), 
applicable State Jaws relating to student data privacy, iind with all other laws and reguJ11uons 
governing the protection of Studetlt Data, 

Un pf @Ydant; Data. By submitting, providing us e0C&D to, or ~using us to reoelve Student Data, 
you agree that JXL may use the .Student Data for the purposes of O) providing the servrce, (11) 
Improving and developing our Service, (Ill) enforcing oor rights under these Terms, and (Iv) as 
pennltted with the School's or the User's consent. 

VU qf Pe:JdantJff■d pr Appnymlpd Shrcftl)t Plb, Vou agree that both before end after i:he 
term or the Agreement, IXL may 001lect, analV2e, use, and retain data deriVed from Student Data as 
well as data about users' access and UM of the ServJc:e, for the purpose of O?araUng, analy;i:lng, 
lmprOV1ng or merketfng 1:1\e Service, developing new products or services, conducting r.saan:tt or 
other purposes, provided that IXL may not share or publrcly disclose fnfonnatlon that Is derfved from 
Student Data unless such data fs de-Identified and/or anonymlzed such that It cannot reasonably 
idenl:ffy a spedflc Individual. 

Uf9 Qf PMMMJ JnJom,attpg for Marketing~ Vou agree that IXL may pr~e customized co11tent, 
advertising, and t;Ommerdal messaging ID school, ta~er or district lld111Jnlstretfve users and other 
non-student users trorn Nme to time, provided that such advertisements shall not be based on 
Student oat.a. For emphasis, and without umrtatlon, IXL shell nwer UN student Data to engage In 
targeted adverttslng. 

PkG'oevm pf student Data and tblr4::Pm:tv $antlca P[Qyldars, You ad<r,owledge and ljlree t:hak 
IXL mav provide access to Student Oata to our employees and servlee providers which have e 
legitimate need to access such Information to provide their serv100 to us. We and our employees, 
efflllates, service provlden:, ar 11gents invoM!d ln the haodllrig, transmittal, and pral:ll!sslng of Student 
Data wm be required to maintain the confidenthlllty of such data. D(LshaR not share Student Data 
with third part!• olher than as described In this Agreement end in the IXL Prlvecy Polley, or wfth 
consent of the School or parent, 

SYMDt Dag Ampaa and Qelstian 8cP"Mh You may request t.tnd: we delete Student Data in our 
pos&eslfcin at any tfme by providing suth II request In wrlHng, end we shatl comply with .such request 
within thirty (30) days, except that IXL shall not be required to delete student Data that has been 
moved to a personal famllv aea,unt on the service or as otherwise pn>hfblted by law. A pa~t or 
student over the age of 18 seeking to ecicess, modify, cwre~ or delete person.I lnfOrmat'lon In a 
student ac:tount that Is CQMected to a Schoril account wJII be Instructed tc ~tatt th& School to 
dlsC\JSS data deletion or modfflcalfon. lXl rs not required to delete data that has been del1ved from 
student Data If such data ls de-ldentlfted and/or anonyml2ed such that It cannot reasonably Identify a 
spadfielndMduaL 

Data Sac;urlty llid Breach Nottffc;atlpn. We have Implemented admlnlstratlVe, physfcal and 
technfail safeguards designed to sewre the personal Information In IXL's possession and control from 
unauthorized aa:ess, dlscl0$Ure anii use. If an unauthorized party gaJns access to or has been 
dlsclosed Student Data Ca nsecurttv Event"), that we have collected or received through the Service 
under this Agreement, we wUI promptly notffy lfle School, lf, due to a Sec.urltv Event wflfth ls caused 



by the acts or omissions of IXl. or b agents, a notlflcatton to an lndlVldual, organlzetfon or 
government agency Is required under applicable privacy lows, the School shall be responslbte for the 
timing, content, and method of any such legally-required notice and compllani;e with such fews and 
IXL shall lndemnlfy tfle Schoof ror reasonable costs related oo fegally•requlred notlflcatk>ns. With 
respect to any Security Event which is not caused by the eel"$ or omissions of IXL or Its agents, IXL 
shalt reasonabfy cooperate with School's Investigation of the Security event, as School requests, at 
School's reasonable expense, but IXL shall not Indemnify a SChool ror costs associated with the 
security Event, lXl shall be responsible ror the timing, content, cost and method or notice encl 
compliance with such laws es they relate to users that are not associated wlth a School account. 

Stat@ SNemc; Y81'f111, The following additional terms mav apply depending on the state a School Is 

located: 

s.1 connectlcut 

This SecUon 5,1 appllu to the use of the Service by Sthools located In the state of Connecticut. 
The purpose of this Section 5,1 is to document a>mpflance with appPcable Conntetlcut state laws that 
may appfy to the use of the servrce by Schocrs In Connecticut, such es Conn. Gen, StcJt, Ann. § 10-
234cHMkl, Thia Section 5,1 lnc:arpot'at:es by reference the deffnltlons set l'orth in COnn, Gen. Stat. 
Ann. § 10-234aa, 

If you open an IXL account to ptovlde the Service to students In a School located In lhe St.ate of 
Connecticut, you represent and warrant that you ate -.uthortzed to do so on behalf of the local or 
regronal board of education with authon'ty over the School and that you are ~uthorizecl to 
c.ommunlcate with IXL on behalf of the local or reglonal board of education. 

IXL and you shall comply with all eppllmble sections of Conn, Gen. stat. Ann, i 10-234aa-dd. The 
followlng terms shaH apply as required by CoM. Gen. Stat. Ann, § 10·234bb, lb the extent that any 
such required terms tnnflld with other term& In tills Agreement, the terms of thlS sectfon s, 1 shaft 
apply. 

a. Stucfent Information, student records and student-generated content are not the property or or 
under the control of IXL. 

b. The fecal or r99lonal board of eihlc:atlon may raq1.1est the deletion of any studant Information, 
student records or student-generated content In the possession of IXL by r;end1ng a request 
to compuance@bd.com. As permitted by Conn. Gen. Stat. Ann. § 10~234bb(2)r IXL Js not required 
to delete lnl'ormatmn prohibited from deletion or required to be retained under state or federal law 
or stored as a copy as part of a disaster recovery storage system and that Is {I) rnaccesstble to the 
public, and {II) unable to be used In the normal course of business by the eontnlctor. IXL wJIJ, 
however, comply with requests for deletion ot student lnfonnatlon, student, records, or $tudent~ 
a-nerabd content that re rrastorod from such dlcuter recovery storage .1wd:ams. 

c. IXL wlll not use student Information, student reconb and sb.tdent..generatect cont«lt tor any 
purposes o~er than those authorized pur5Uant to this Agreement. 

d. A student, parent or legal guardian of a student may review personoRy Jdentfflable lnl'onnatlon 
contained In student Information, student records or student-generated content and correct 
e1TOneous rnl'ormatl°"6 if any, ln auch sb.ldent record by contactln(I their School, IXL will respond to 
such requests in accordance wlth Instructions sent by an authorized School representative 
to gmip11aocc@1Xlicow, 

e. IXl. wflJ take actions deSlgned to ensure the Rcurity and confidentiality of sl;udent Information. 
student records and student-generated content. 

f. IXL wlll prompttv notify the local or regfonal board of education in accordance wllh the provisions 
of section 10--234dd when there has been an unauthori2ed release, disclosure or acqufslUon of 
student Information, student records or student-gener11ted content. 

g. Student Information, student records or student-generated a,ntent shall not: be retained or 
available to the contractor upon e)(piration of this Agreement. This restrietlon shall not apply to the 



extent theta student; parent or legal guardian or a student Independently establishes or maintains 
an electronic: account With IXL for the purpose of storing their student-generated content. 

h, 00. and the k>ail or regk)nal board of education shall ensure compllance With the Family 
Educational Rights and Privacy Act of 1974, 20 USC 1232g, as amended from tfme to tfme. 

l, The laws of the state of Connecticut sh&fl govern the rfghts and dutfes ol lXl and the focal or 
regional board of eclucauon, 

j. If any provision or this Section s, 1 Is held Invalid bV a court of competent jurJsdJctlon, the fnvatldlty 
does not affec:t other provisions or appllcatfons of the contract whk:h am be given effect without 
the lnvalfd provision or appltcaUon, 

S.2NewYork 

This Sectron S.2 applies to the use of the Service by Schools located In the State of New York. The 
purpose of this Section .s.2 Is to document a,mpltance with New York state laws that may apply to the 
use of the Service by Schools Jn New York, such as New Yori< State Education Law Semon 2"'9 (Ed 
Law 2-d) and Part 121 oflitle 8 of the Codes, Rules and Regulations of the Sblte of New Y~ (8 CRR

NY Ii 121). lhls sactton 5.2 Incorporates by reference the definitions '81: forl:ti In Ed Law 2.·d § 3 and 
8 CRR•NY § 121,1, 

If you open an IXL account to prevlde the Service to students In e School loattad In the State of 
New York, you represent and warrant that you are authorized to do so on behalf of the educational 
BQency with authority over the School and that you are authorized to communicate With IXL on behalf 
of the educational agency. 

IXL and you shflll comply with all applicable sectlol'ls of !d Law 2·d and 8 CAA-NV§ 121, The 
following terms shall appfv as required by Ed t.aw 2-<I § 5{b)(3) and 8 CRR•NV § 121,3, 121.6, To the 
extent that any such required terms c:onfllct with other term,; rn this Agreement, the tflrms of this 
Sec:tlon s.2 mall apply. 

8 CRR•NV § 121.6(e)(1): outline how the third-party contracb:Jr will Implement all state, Federal, 
and local data aecurity and priVacy contract requirements over the llfe of the contract, con&:fstent with 
the ecfucatlonat ,agency"s data seauity and privacy poUcy -

IXL has Implemented polJeles and procedures consistent with the New Voric. State Education 
Department Data Privacy and Security Polley v1.o {available JKm). It fs the School'.e 
responsibility to provide IXL with Its data seaJtfty and p11Vacy policy If different thin the New 
York State Education Department Data Prtvucy and Security Polley. IXL wm review 115 Pollc:les 
and procedures c19alnst data securttv and pr'IVilcy polk:les provided to It by educatlonaS agencies, 
In Ltle event IXL's poUttes and practices are not consistent with the educational agencies' 
pofletes, tXI. wffl takw comrnerdallv reason•ble efforts to ac:hfeve ~nslstency, 

s CRR·NV § 121,6(a)(2)~ specify the admlnlsb-atlve~ operational and technlcal nfegual'ds and 
prat;t:lc:es It has In place Ix> protect ~nallv ldentJftable Information that It WIii receive under the 
contract• 

IXL employs reasonable organizational and tedlnlcal safeguards to prevent ul\8uthor1%ed access, 
use, alteration, or dlsdowre of personally ldentlfiabJe Information stored on systems under OO!a 
control. Please "8 Section B of IXL's Prtvacy Polley. School admirlistra\1>rs may also request a 
copy of' IXL's Security Policies and Procedures. 

a C~R--NV § 121.6(a)(3): demonstrate that It complies with the requirements of section 121,3{~) of 

thlsPaJ't-

The Parent Bill of Rights, along With anv other supplsmental documentation relating speclficaDV 
to your School, Is Included IA this contract unless IXL .and your School or District have entered 
Into a separate signed written ;iigreement regarding that subject matter, If your Sdtool does not 
have a Parent eiU of Rlghts1 the New York State Parent em ot Rights (avaDable bm) Is 
applicable and is Included' In thJs contract. 



8 CRR.·NY § 121.l(c)(l) the exciuslve purposes for which the student data or teacher or prtnclpal 
data w!U be used by the third-party contractor, as defined In the a,ntract -

to provide the lXl SE!l'\/Jce as set forth In this Agreement. Student data and teacher or prlncfpat 
data will not be LIS8d for anv other purpose. 

8 CRR-NV § 121.3(c)(2} how the third-party contractor will enSl.lte that the subcontractors, or 
other authorized persons or entitles to whom the third-party contractor win disclose the student data 
or teacher or principal data, tf any, will abide by ell appllcable data protection and security 
requirements, Jncludfng llut not limited to those outlined In i'IPPllalble Stete end Fedenil laws and 
regulations (e.g., FERPA: Education Law section 2-d) -

Subcontractors and other author1%ed persons or entities wUI be proVfded such Information 
pu,..uent to tontracb.lal oblrgatjons to malnhlln the confidentiality or $\!Ch data In a manner 
consfllent with this Agreement 

8 CRR·NY § 121,3(cX3) the duration of the contnlct, Jncludlng the contract's expiration date and a 
cfesalptfon of what wlll happeR to the student date or teacher or principal data upon ·expJratJon of the 
contract or other written agreement (e.g., whether, when and In what format 1t wllf be returned to tho 
educatfonal agency, and/ or whether; when and how the deta wlll be destroyed) -

This Agreement will be fn effect for a School .so long e, that School has an active subscription to 
the IXL Service, Upon expiration or termination of a School's subscrlptrons without renewal1 IXL 

WIii delete rtudent data and teacher or Principal data In aocontance with die tenns of any 
appllcable written agreement with the Schoal, written requests rrom authorized School 
admlnlstratora, and our stanaa111 datzi retention SChedule. Authorized School admlnrstromrs may 
conbic:t IXL at am,pftance@JJd.com to request ~dltlonel 1n,onnatfon about our sl:imdard data 
retentton schedule and avaHable oplfons for customizing JXL's sbmdard data ~tlon scheclule 
to meet lndlvlduaJ 5Choot requirement&, 

8 CRR•NY § 121,3(c)(4) If and how a pareRt, student, ellgillle student, teacher or principal may 
challenge the accuracy or the student data or teacher or principal data that ts cotla~ -

Parents, students, ellglble chldents, and teaehm or prJncipals may contact their School to 
exerdsa this tight. IXL wm cooperate with .the School to effe!:tuate such requests rit the School's 
direction, 

8 CRR-NV § 121.S(c)(S) where the &tudel\t data or teacher or prlnclpal data wlll be stored, 

described In such a manner as tn protect data security, and the security protections taken to ensure 
such data w/ll be protected and data sea.111ty and privacy risks mitigated -

Student data and l'eacher or principal data for Schools located In New York wlll be stored in the 
Untt-d Stcrtes. Sudl dam will be stonKJ In a manner consbltent with the NIST Cybensecurity 

Framework to mitigate against data secur1tv and privacy risks, 

8 CRR-NY § 121,3(c)(6) edcfteG how the data wlll be protected using encryptron While In motion 

•nd at rest-

IXL will utilize a t:edmoJogy c,r methodology specffied or permitted by the Seaetary of the 
United States Department of Health and Human Services In guldatwe Issued under section 
13402(H)(2) of PubUc Law 111--5. 

8 CRR-NV § 121,6(a)(4) specify how officers or ernployaes of the thln:l•partv contractor and Its 

ess}gnees who have access to student data~ or teacher or prlnclpaf data recetve or wlll receive training 
on the Federal and State laws govemlng confldent12111ty of such data prior to rec.-eMng access .. 

IXL periodically provides training to Hs empfoyees regarding data security and privacy 

obligations with respect to such data. 

s CRR•NY § 121.6(a)(5) specify tr the thJrd-party contractor will uttll:i:e sub-contractors end how II: 
wlll manage those relationships and contncts to ensure personally ldentlflabls Information Is 
protected -



Whfle IXL does not sub-contract portions of any pertlculer a>ntract Wl.tll 8 OJStomer, IXL does 
uttllie vendors in the course of pravtdlng the IXL Service. Such vendors wm only be provided 
personally ldentlf lable Information l'O the extant necessary for them to provide their contrected
for services and w!II be subject to obilgatlons of confldentfallty and security const.ent with this 
Section S.2. 

8 CRR-NY § 121.6(&)(6) specify how the third-party conlnlctor wlll manage data security and 
prJvacv Incidents l:het lmpllcete person21Ry identifiable Information lnclt.tding specifying any plans to 
Identify breaches and unauthorized dlsclosures, and to promptiy notify the educational agency -

IXL wlll managdl and respond to Security Events as set tbrth ln Section 5 of this Agreement end 
Ssetfon a of the PtlVlcy Polley. As fflqUlred by Ed Law 2-d, IXL WIii notify the school of a 
Sec:urlty fvent In tha most expedient wav possible end without unreasonable delay. 

6 CRR-NY § 1;31,6(a)(7) de.satbe whett1er, how and when data wm be returned to toe ecluc:atlonal 
agency., transitioned to e successor contractor, et the er:Jur.atlonaf agency's option ~~ direction, 
deleted or destroyed by the third-patty contnu:tor when the contract Js terminated or expires -

Upon expiration or termination ot a School's subscriptions without renewal, IXL wftl delete 
studi,nt data and teacher or principal data In accordance with the tenns of any appllcable 
wrtttan agreement with the School. Wl'ltten requests ft-om authorized School admWstrators, and 
our standard data retention sthedute. Authorized Sd!ool administrators may contact IXL 
at comoflance@fJd.mm to request &ddllional Information 11bout our standard duta retention 
schedule end avaUabJe options for customizing D<L's standard data ret:entlon scheduf~ to- meet 
lndlvldual School requirements. 

6. MEMBERSHIP AND BILLING FOR ACCOUNTS wm-1 AUTOMATIC RENEWAL 
This Section 6 appUea to accounts that have been crea~ thmigh the Service using a credit card amd 
automalklallv renew, 

You am find spedflc detaQs rogal1fln9 your membership with IXL at any time. Slmply sign In to your 
IXL account, dick on the account menu In the upper-right comeli and select Membership details. Vou 
may also contact IXL Wlth ~ny questions that you mav have by s;ontac:t;lng us. 

BQllna and Automatic; RangalL 

MEMBERSHIP SUBSCRIPTION RENEWAL FEES WILL 8E AUTOMATICALLY CHAAGEO TO YOUR. CARD ON 
FR.E EACH SUBSCRIP'TION PERIOD (MONTHLY OR YEARLY), UNTIL YOU CANCEL. 

Sy starting your IXL membership, you are expressly agreeing that we are authorized to charge you 
the membership ree il$50Clated with the tenn of your membership (e,g., monthfy or yearly) you ~hose 
during registration. Thereafter, we wlll automatically r.naw your subscription on each (monthlv or 
yearly) aMlverHI)' of your cu~ptlon da~ find u authorized by you by cheddn~ the box 
demonstrating your consent for •matlc ll'lOllthly/yea,ty renewals of your subscrlptlon during the 
sign-up process, we wlll charge your then-current payment method (or to a different payment 
method ff you change yout account lnfonnatfQn) assodat"8d with your account with the eppfkable 
then-cllrrent fee and any sales or .similar texes that may be Imposed, Pleese note that prices and 
chal'Qes are subject to change with notice, As used In l'hfs Agreement, ublUlng" shall Indicate either a 
marge or debit, as appllcable, against your Pavment Method. 

You acJcnowfedge that the amount bllled each bllllng period may vary for l"!aSOl'I$ that rnctude dl.ffertng 
amounts duo to changes In Your membership plan. 11nd you authortze us to charge your Payment 
Method for cueh varying amounts. Payments are nontefiJndabJe and there are no rl!funds or cn!dita 
for partially used pertods. We may chenge the fees and charges In effect, or add new fees and 
charges from time to time, but we wm give vou advance notice of these ·chang&s. If you want to use a 
different Payment Method or If there Is a change In Payment Method, such as your credJt ant valldlty 
or expiration date, you may edit your Payment Method Information from your Membership detalls 
page. To access your Membership detalls page, sign In ta your IXL account, dick on the aca>unt menu 
In the uppar-tight comer, and sefec:t Memberwilp detans. If your Payment MethOd reacnes its 
e,cp!ratlon date and you do not edit your Payment Method lnfom'lation or cancel Yout account (see, 
"OlncellaUon· below), you authorlui us to continue bllllrn! that Payment Methocl end you remain 
rasponslbla tor any uncollected amounts. 



You mustcanail your membership before it renews aadl bllling period to avoid billlng of the next 
membership fee to yow Payment Method, The membership tee wm be bllfed at the beginning of the 
paying portion of Your membership lllnd eadl month or year themalter unless and until you cancal 
f(lUr member5hip, Sign In to your IXL aa;.ount, clfck on the a«0unt menu In the upper-right comer, 
and select Membat11hlp detalls to see the commencement date for your next renewal perk>d. We 
automatically bill your Payment Method each month or year en tlle calendar day ccmaspondlng to the 
commenoement of your paying membership. Membershrp charges are fLllly earned upon payment. 

Note: In tJ,e event your monthly membership began on a day not contained In a given monl:h, we blll 
your Payment Method on the last day of such month. For example, If you became a pc1Vfng member 
on .:Jam.iary 31, your Payment Method would next be bllled on February 28, 

CicDGellatkla of Automatis ftenewals. You may cancel vour IXL membership at any tfme, and 
canceUatJon WIii he effective Immediately. You wlll continue to have access to the pr-ogram until the 

current blflfno period ends. We do not provkle refunds or credits for any partlally used membership 
periods. To cancel your membership, sign in to your JXL account and did< the words "Cancel 
membershJpD on your Membel5hlp detalls page. Follow the Jnstructlont for c:sncellatfon undar the 
heading "Canoel .Membership.• 

Pdco Channa. We reserve the right to a<ijust the pricing for our Service, Including but not llmlterl to 
membership subscription plans, In any maMer and et any Ume ae we may determine In our $Ole iilt1d 
absolute diamtJon. Except as otherwise expressly provided for in this Agreement, any price chan911S 
wlJI take effect followfng posting OT other notice to you (e,g., .-mall}, 

Pun;ham through Thfrd-Party stpl'e8, If you purchased your IXL membership through e thlrd
perty smre, such es through your Appfe m.mes or Google Play account, portions of ttils Sac:tfon m&y 
not eJ)ply to You, Because such a purchase Is between you and the third-party store, and not IXL, you 
adcnowledge and agree that IXL Is nDt resp1mslble for bmlng for your membership and IS not 
responsible or Hable for any claims relating to the bflllng of your purchase. lf you have questlons 
about membership or bffllng, you should contBct the Apple JTunes store dlradly. 

7. ACCOUNT PASSWORD ANO SECURITY 
You wlU have a password and ac:count designation upon completing the Service's reglstratton pro~ 
You are responsible for maintaining the contldentlallty or the Pa51Wtord end account and are rurrv 
nisponslble ror aJI adMtles that occur under your password or a0e0unt, You agree to (a) Immediately 
nol:ffy 00. at any unauthorized use of your pessword or account or i!llY other breach of security, and 
(b) •nsure that you exit from your account at the end ol' ead'I susfon. IXl cannot and wJII not be 
liable fur any unauthorized aceess to your ai:c:ount or data that arl$es from your acts or omissions, 

JXL accounts may not be shared by more ltlan one person or organization urde9 express 
authorization IS glV!lh by IXl Learning. Inc, 

8. USER CONTENT 
You are solely ruponslble for any oontent that you create; transmit or display whlle using the Service. 

The Service ar IXL may now or rn the future allow users to submlt, 1)05t, dlspfay, provide, al" 
otherwise make avallable content StJeh as text, (maffes, comments, questions, and other ce>nte1't or 
infonnatlon (any such matarials a User submits, posts, dlsplays, provides, or otherwise makes 
available on the SerVlce Is referred to as ~user eontenr). 

We dalm no ownership rights over User Content created by yr;,u, The User Content you creute 

remelns yours, 

By .sobrrdtl:tng, posting, displaying, pl'V\lldfng, or otherwise making avallable any User Content on or 
through tile Service or to D<l,, you expressly grant, and you represent and wamint that ynu hwe all 
rights necessary to grent, to DCL a royalty-free, sublk.ensable, transferable, perpet41al. Irrevocable, 
non-exclusive, worldwlde lfcense to use, reproduce, modlfy, publish, 11st information regarding, edit, 
translE1te, distribute, syndicate, publicly perform, publlciy drsplay, and make derlvatlVe worics of all 
such User Content In whole or In part, and In any form, media or techn0fogy, whether now known or 
hereafter developed, for use In 00nnectlon wJth the S~rvice and IXL's {and IQ successors' and 
afflllates') business, lndudmg wllflout llmll:Btlon for promottn9 and redlsl:11butlng part or aD of the 
Service (and derivative work$ thereof) fn any media formats and through any media channels. You 



also hel'eby grant eai;h User of lha Service a non-exclusive license to access yc>ur User Qlntant 
ttarough the Service, and to use, reproduce, distribute, display and perrorm such User Content as 
permitted through tha funcl:lonalltv or the Service and under this Agreement. 

Vou must have the legal right to the User content you submit to the SerYJce. You may not upload or 
post any User content ·to the Service that Infringes the copyright, trademark or other lntellectuat 
property rights of a third party nor may Y!>U upload User Content that v!clates anv third party"s light 
of privacy or rfght af publldty, You may post only user corttent that you have permission to post by 
the by Hle owner or by law. 

9. COPYRIGHT COMPLAINTS 
lt II. our policy to respond to alleged Infringement notices that comply with the Dlgibll Mlflannlum 
Copv,lght Aa of 1998 ("OMCA•), 

If Volt belleve that your copyrfghted wonc has been a,pled In a way that amstltutes copyright 
Infringement and Is accessible Via the Service, plea,e notify JXl's copyrtght agent as set forth In tha 
DMCA. for your complaint to be valid under the DMCA, you must provide the ranowlog Information In 
wrltlng: 

1. An efecttonlc or physical signature or a person authorlze41 to act on behalf of the copyright 
owner; 

2. ldentfflcatfon or the copyrighted work that you cla1m h11s been Infringed; 

3. Identification of the material that Is d11lmed to be Infringing and where It Is located on the 
Servrc:e; 

4. lnfonn11t1on reasonably sufficient to permit IXL to contact you, such as your addres5, t;elephone 
numblli and, e-mail eddAS; 

s, A statement that you heve a good faith belfef that use or lite material In the manner complalned 
of Js not aulhorfZed by the copyrfght owner, Its agent, or law; and 

6, A statement, made under penaltv or perjury, that the above lnfonnatfon ts accurate, and that 
you ere the copyrtght owner or are authorized to act on behalf of the owner. 

The above Information must be submitted to the fotlowlng DMCA Agent: 

OHCA Agent; Legal Department 
IXL l..umJng, Inc. 
m Mettnens Island Blvd. 
Suite 600 
San Mateo, CA 94404 
1:-111111: koolaotJa:is@bsl,com 

UNDER. FEDERAL LAW, lF YOU KNOWINGLY MISREPRESENT THAT ONUNE MATERIAL IS INFRINGING, 
YOU MAY BE SUBJECT TO CIUMINAL PROSECUTION FOR PERJURY AND CML PENALTIES, INCWDIHG 
MONETARY DAMAGES, COURT COSTS, AND ATTORNEYS' FEES. 

Please note that this prooedQnt ts exclusively for notifying IXL and lta afflllates that your copyrighted 
mat:er1el has been Infringed. The preceding raqulrements ate lnt9nded to comply with IXL 's r1ghts and 
obllgatfons under the DMCA, lnc:ludlng 17 u.s,c. §512(c}, but do not mnstfbJte fagal advice. lt may 
be aclvlsable to contact an attorney raganlng your nghts and obllgaaons under the DMCA and other 
appllcable laws. 

In acoordance with t.he DMCA ancl other applk:abfe law, IXL has adopted .a poflcy or terminating, In 
ac,propr'late c:lrcwnatences, Users who are deemed tz> btl repeat inf':rlngien.. IXL mav also at Its sole 
dlSCA!tlon llmlt access to the Service and/or terminate the. accounts of any UN?i who Infringe any 
inl:effectual propertY rights of others, Whether or not tl'lere Is any repeat infringement. 

i0. SPECIAl ADMONITIONS FOR INTERNATIONAL USE 
RecOgnfzlng the global nature or the Intemat, you agree to comply with and are solely responsible ror 
ensW1ng com,>llance with all local la~, raguletlons, and rules in the jt.trlsdtetlon(s) In which you 



reside. You agnse tn comply with all applicable laws regarding the transmission of data exported fl-om 
the United states or the jurlsdlctlon(s) in which you reside. 

11. INDEMNITY 

To the extent permitted by appllcabte Jaw, you agree to indemnify and hold IXiv and Its subsidiaries, 
11fflltata&, officers, agents, a,-branders or other partners, and employees, harmJe5S from any dalm or 
demand, Including reasomibl• attorneys' fees, made by any thfrd party due to or arising out gf (I) 
content you submit, post, transmit or make avallable through the Service, lnctudlng without 
lfmltatfon, User Contant, (Ii) your U$e or misuse of the Service, (UI) your cDnnectlon to the Service, 
(iv) your vlolatlon of the Agreement, (v) your vrolaUon of any appllcabfe law or the r1ghts of another 
parson or entity, ('ti) vour WIiifui misconduct. or (vii) any other party's access and use of the Service 
With your unique usemame, password, or other appropriate seasrlty code. IXL reserves the right, at 
our own expense, to assume the exclusive defense and control of any matter for whfch you are 
reqllfred to indemnify us and you agree to coopel'l!lte with our defence of these eh!ilmt. 

12. NO RESALE OF SERVICE 

You ag~ not to reproduce, duplicate, copy, sell, resell or otherwise exploit for any commen:lal 
pul1)oses, any portron of the Service, use of the Servlc;e, or access to the Servke. 

13, NOTIFICATION PROCl:OUIU:S AND MODIFICATIONS TO AGREEMENT 
IXL may provide notifk:at1Qn$, whether requJnid Qr pr<1\/lded by law or ottlerwfse, to YoU via e-mall 
notice, written or hard c:opy notice, or through posting of such notice on our website, as determined 
by IXL In our sole discretion. 

IXL may, In Its sole <llacretlon, modify or updah! ttira Agreement from time to time, which will be 
reffected ln the • date last modified' set forth below. If we change this Agreement tn e material 
manner, we wlO llpdat'e the • Effective Date· at the top of' this page and notify you that material 
changes have been made to thfs Agreement. Your continued use ot the Services fofk>wlng such 
update cxmstftutes your acceptance of the revised Terms. If you do not agree tc any of the terms fn 
this Agraement or to any future tenns rn a future re111slon or this Agreement, do not use or ai::c:ess ( or 
continue to acceu) the Service. 

Notwithstanding the foregoing, IXL shall not make any material change to the 'Terms that relate to the 
c:ollecl;lon or use of Student Data without first giving notice to tha school or parent and providing a 
choJce before the Student Data ts used in a materJallY different manner than wu dfsdosed when the 
tnfonnatlon was collected. 

In the event that you have entered Into a signed, written agreement with IXL rn lddltlon l'O this 
Agreement, any changes to this Agreement wfll not be et'fec:tfve as to you untlf either (t) you 
afflnnatlvely &ccept the changes to this Agreement, either electronlc&lly or In a signed writing or (b) 
upon renewal at the end of' the a,rrent term of vour acaH111t, 

You wlll not be pennltted tv continue using the Service and DCL r.erves the right to Qncel your 
account without notice If you refuse or otherwfse fall to accept changes made lly JXL to this 
Agreement. 

Notices that i1m1 required or permitted w be sent lo JXL must be sent l:D the followlng rmilllng address 
by certified man with o copy sent by e-mail. 

i.egal Departmant 
IXL Leaming, Inc, • 
777 MQrtners Island Blvd, 
SUll:e 600 
San Mateo, CA 94404 
e-mart: JggalnotlQ!!!1@hd.com 

14. MOOIFICAllON OR TERMINATION OF SERVICE 
IXL reserves the right at any time and from time to time to mocfiff or temporarily dlm>ntlnue the 
Servlte (or any part thereOf) with or without notice. You agree that IXL shalt not be llable to you or to 

any third partY for any modlficatron, suspension or temporary discontinuance of the Service. Jn the 
event or pennenent dlsainttnuance of the ssrvtc:e, na:s lfabllltv rs llrnlter.f to the paid SUbSa1ptlOn 
price, pro-rated to the amount of dma remalnlng on the subscrtpt20n, 



You agree that IXL, fn Its sole discretion, may suspend or tennlnate your password, a«ount (or any 
part thereof) or use of the Service, for any teason1 lnduding, without hmltation, !'or lack of use or If 
IXL believes that VoU have violated or actad IIIClOnslstantly with the letter or spirit of this Agreement. 
You agree that any termination of your a~ to tht Service under any ptov1$1on of this Agreement 
may be Implemented without prior notke, and you acknowledge and agree that IXL may Immediately 
deactrvite or ~elem your account and an date relating l:o your ec.oount en4/or bar any further- access 
to the Service. FIJrther, vou agree that IXL shell not be liable w you er any thlrd party for any 
termination af your acc:Ms to the SelVlee, 

15. LINKS 
The Service may provide, or third parties may provide, links tg other Internet websll:es or resources, 
Because IXL has no control over such .sites and l'l!SOUrcesr you acknowledge end agree that IXL Js not 
reeponslble for the availability of suc;h extemar sites or resou,,:es, and does not endorse and 1, not 
responsible or liable for any content, advertising, products, or other materJals on or avallabte rrom 
:such sites or re.sources; You further acknowledge and agree that IXL shall not be responslble or Hable, 
dfrealy or Indirectly, for any aamege or loss caused or alleged to be caused by or In connection With 
use of or rellanoe on any such content, goods or services available on or through any such site or 
resource. 

16. tXl.'19 PROPRIETARY RIGHTS 
Yau acknowledge and a9ree that th1 seivJce end any necessary sortware used In conned:lon.wfth the 
Service {aSoftware'') conbsfn proprletaiy and contldentlaf lnformatton thet Js pnitec:tei:I by applfQble 
Intellectual property' and other laws, You further aclmowledge and agree that Information presented to 
you thn>ugh the Service ls protected by ~opyrlght&, trademarks, service ffll!lrks, patents or other 
proprietary rights and litWS. E><<:ept as expressly euthortced by IXL or advertisel1S, you agree not to 
copy, modify, rent, lease, loan, .sell, dl8b1bute or create derivative works based on the Service or the 
Software, In whole or In part. Any automated so,,pfng, harvesting, lndexfng, mining, or any other 
extraction of any content from the ServJce la expressly prohibited, 

Tbe Service Is protected by copyright and other taws In both the United states and elsewhere. Under 
the tenns of tflls Agreement, it Is ~pressfy forbfdden to distribute or reprodua1 tbe content of the 
servk:e or anv portion thereof by env means, lndudlng bUt not limited to electronic end Print. 

IXL reserves the right to cancel vour account without refund If It Is determined that you have vrolated 
this sedlon of the Agraement. 

17, DISCLAIMER OF WARRANTIES 
YOU EXPRESSLY UNDERSTAND AND AGREE THAT: 

YOUR USE OF THE SERVICE IS AT YOUR SOL! RISK, lliE' SERVICE IS PROVIDED ON AN °AS IS" 
ANO •AS AVAILABLE" BASIS, IXL EXPRESSLY DISCLAIMS ALL WARRANTIES ANO CONDffiONS 
OF MY ICJNJ:>, WHEniER EXPRESS OR JMPLJED, INCLUDING, BUT NOT LIMITED TO lliE 
IMPUED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PUA.POSE AND 
NON--INPRINGEMENT. 

JXL MAKES NO WARRANTY OR CONPJT!ON THAT (I) THE SERVICE WIU. MEET YOUR 
REQU.JReMENTS, {If) 1HE SER.VICE WIU. Be UNINTERRUPTED, TIMELY, SEQ.Ike, OR ERROR• 
FREE, (Ill) THE RESULlS THAT MAY 13E OBTAINED FROM THE USE OF THE savrce WILL BE 
ACCURATE OR REUABL~ (II/) THE QUAUTY OF ANY PRODUCTS, SERVICES, INfOftMATION, OR 
01lfl:R MATERIAL PURCHASED OR. OBTAINED BY YOU THROUGH THE SER.VICE WR.I. MEET YOUR 
EXPECTATIONS, AND {V) MY ERRORS IN TH! SOFTWARE WILL BE CORRs:rEO, 

ANY MATERIAL DOWNLOADED OR OlHERWISE OBTAINED 11-IROUGH THE USE OF THE SERVICE 
IS DONE AT YOUR OWN DISCRET10N AND RISK ANO THAT YOU WILL BE SOI.ELY RESPONSIBLE 
FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR l.OSS OF DATA THAT R!SULTS FROM THE 
DOWNLOAD OF ANY SUCH MATERIAL 

NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM IXL OR 
THROUGH OR FROM THE SERVICE SHAU. CREATE ANY WARRANTY OR CONDMON NOT 
EXPRESSLY STATED IN TI1E AGREEMENT. 

18, LIMITATION OF LIABILITY 



TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHAU. IXL, ITS 
AFFlLIATES, AGENTS, DIRECTORS, EMPLOYEES, SUPPUERS OR UCENSORS BE LIABLE FOR ANY 
DIP.ECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, lNCWDING 
5UT NCTf UMIT1:D TO, DAMAGES FOR LOSS OF PRoms, GOODWIU, USE, DATA OR OllfER 
INTANGIBLE Losses (EVEN IF IXL HAS BEEN ADVISED OF TliE POSSlBlUTV OF SUCH DAMAGES), 
RESULTING FROM: {I) THE USE OR THE INABILITY TO USE THE SERVICE; {Ji) THE COST OF 
PROCUREMENT OF' SUBSilTUTE GOODS ANO SERVICES RESULTING FROM ANY GOODS, OA~ 
INFOkMATION OR SER.VICES PUROiASED Oft OBTAINED OR MESSAGES RECelVl:D OR 
TRANSACTIONS ENTEREI> lNTO THROUGH OR FROM THE SERVICE; (Ill) UNAU11-IOIUZED ACCESS TO 
OR ALTERATION OF YOUR TRANSMISSIONS OR DATA; (Iv) STATEMEN'rS OR CONDUCT OF ANY THIRD 
PARlY ON THE SERVICE; OR (v) ANV OTHER MATIER RELATING TO THI: SERVICE, 

In no event shall IXL or Its subsidiaries, parent companies, affilfates, llcensors, contractors, 
empl0yais, officers, directors, agents or third-party partners• total Uablllty to you for alt damages, 
tosses, and causes of action arising out of or relating to this Agreement or your use of the IXL Servfce 
(whether tn contract, tort, warranty or otherwise, exceed the imount paid by you, If anv, for 
a«.eSSlng the IXL Service durlng the twelve (12) 11')()nths preeedfng your dalm or one hundm dollars 
($100), whichever Is greater. · 

18. EXCl.USIONS AND LIMITATIONS 
SOM!': JURISDICTIONS 00 NOT AU.OW THE EXCLUSION OF CERTAIN WARRANTIES AND CONDlllONS 
OR THE UMITATION OR EXCWSION OF UASILI1Y FOR CERTAIN CLAIMS OR DAMAGES SUCH AS 
JNCIDENTAL OR CONSEQUeNTIAL DAMAGES. ACCORDINGLY, THE DISCLAIMERS, EXCLUSIONS ANO 
LIMJTAUONS OF LIABILITY UNDER THIS AGREEMENT WILL NOT APPl.V TO THE EXTENT PROHIBITED 
BY APPUCABLE lAW, 

20. TRADEMARK INFORMATtON 
IXL and the lXL logo are regfswred trademarks of IXL Leaming, Inc, You agree not to use any IXL 
trademarks without the express advance written permtsslon of 00., 

21. GOVfRNfNG LAW ANO VENUE 
You agree that: (1) ttie Service shall be deemed solely based In canfomla; and (II) the Service smill be 
deemed a passive one that does not give rise lD personal Jurisdiction over us, either spetific: or 
general, Tn jurisdictions other than CaUfom!e. This AgNtement shall be governed by the Internet 
51.lbstantlve laws of the State of Callfotnle, without l'elipect to Its .conflict c,f laws prtndples. The 
parties acknowledge thzs.t thfs Agreement evidences a transactron involvlng tntellitate commerce, 
Notwithstanding the precedtng ~ntences with r-espea to the substantive Jaw, anv atbltratlcn 
conducted pur.suant to the terms of this Agreement shall be governed by the Federal Arbitration Act 
(9 U .s.c. §§ 1-16). This Agreement ts a contract for the pl'OVfsJon of services and note contract for 
the sale of goods. The provJBfons of the Unlform Commercial Code (UCC), the Unlfonn C:Omputer 
Jnfonnatlon Tramactlon Ad:. (UCITA), or anv sub91:antfally similar leglstaUon as may be enacted, shaU 
.not itPPIV to this Agreement, If you are located outsfde cf the territory of the United Statu, the 
parties agree that the United Nations convention on Contracts for the Intematlonal Sale of Goods 
sltaff not govern this Agreement or the rights etnd obfrgatfons of the parties under this Agreement. 

You agree bl submit to the personal jurisdiction of the federal and state courts locat:ed ln San Mateo 
county, cantomJe for any actions for which we retain tt\e right to seek iri,1uncl:ive or other equitable 
re.lief In a court of competent jurtsdlctlOrl to pravent the actual or l:hreat:.ened lnfrtngement, 
mtsapproprJatJon or violation of our copyrights, trademarks, trade secrets, patents, or other 
l~lectua! proptirty or proprietary rtghts, as set forth In the Arbitration provision be{ow, lnc:h.iding any 
provlslonal relief required t:c prevent irreparable harm. You agree that Sen Mateo County, C&llfomla I~ 
the proper forum for any appeals of an arbitration award or l'or bial court proceedings If the 
arbitration provision below Is found to be unenforceable. 

22. ARBITRATION 
RE;AD THIS SECTION CAREFULLY BECAUSE IT REQUJR.ES THE PARTIES TO ARBITRATE THEIR 
DISPUTES AND UMITS THE MANNER IN WHICH YOU CAN SEeK RELIEF FROM IXL For any dispute 
with IXL, you eigree to first contact us at ~9aloSU1ces@fxl.corn and attempt to resolve the dispute with 
us Informally. In the unlikely event that IXL hes not been able to resolve a dispute It has with you 
atmr sfxty {60) days, we each agree to resolve any clalm, dispute, or controversy (exdudlng any 



dalms l'or lnJunatve or other equitable relief as provided beJow) arising out or or In connection with or 
relatlng to tflls agreement, or the breac:h or alleged breacn thereof (collectJvet~, "Clalrns•), by bfndlng 
arbltrat1on by JAMS, under the Optional Expediteti Arbitration Procedures then In effect for JAMS, 
except as provided hereln, JAMS may be cont:actecf at WWWJamsadeeom. The arbitration Will be 
conducted In San Mateo County, Callfornle, unless you rand IKL agree otherwise. If you are a School 
or are using the Service for commercial purposes, each party will be responsible for paying any JAMS 
filing, admlnlstrattve and arbitrator fees In accordance with JAMS rules, and the award rendered by 

the arbitrator s~II Include costs of arbitration, reasonable attorneys' fees and reasonable costs for 
expert and other witnesses. lf you are an JndlVldual using the Service for non-eommerdel PU,Y,oses: 
(I) JAMS may require you to pay a fee for tfle Initiation of your case., unless vou apply for encl 
successrunv obtain a fee waiver from JAMS; (10 the award r_endered by the arbRrator may Include 
your costs of arbitratlo"' vour reasonable attomeys fees, and vour reasonable costs for expert and 
other Witnesses; and {Iii) you may sue fn a small claimll' court of competent Jurlsdlctron without first 
tnpglng In arbltl'llt1on, but this does not absolve you of your commitment to engage In the lnfonnal 
dlsput.e resolution process. Any judgment on the award rendered by the arbitralxlr may be entered In 
anv court of competent Jurlsdid:Jon. Nothing In this Sect1on shall be deemed as preventing IXL from 
seeking Injunctive or other equitable n!llef from the ccurt5 as necessary to prevent the actual or 
threatened Infringement, misappropriation, or violation of our data security, InteRectual Property 
Rights or other proprietary lights. 

23. CLASS ACTION/JURY TRIAL WAIVER 
Wmt RESPECT' TO AU. .PERSONS AND ENllTIES, REGARDlESS OF WHETHER THEY HAVE 08TAlNfD 
OR USED THE SERVICE FOR PERSONAL, COMMERCIAL OR OTHER PURPOSES, ALL CAIMS MUST BE 
BROUGHT IN THE PARTIES' INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN 
ANY PURPOR'TE> Cl.ASS ACTION, COLI.ECTIVE ACTION, PRIVATE AlTORNEV GENERAt ACJlON OR 
OTHER REPRESEN'IATIVE PROCEEDING. THIS WAJVER APPLIES TO CLASS ARBlTRATION, AND, 
UNLESS we AGREE OTHERWISE, THE ARBITRAlOR MAY NOT CONSOUDATE MORE THAN ONE 
PERSON'S a.AIMS, YOU AGREE THAT, BY ENTERING INTO THIS AGREEMENT, VOU AND IXL ARE EACH 
WAIVIHG THE RIGHT TO A TRIAL BY JURY OR TO PAIUICJPATE IN A CLASS ACTION, COLLECTlVI: 
ACTION, PRIVATE ATIORNEV GENERAL ACTION, OR OTHER REPRESENTATIVE PIU>ceet>ING OF ANY 
KIND, 

24. ADDITIONAL TERMS FOR MOBILE APPLICATIONS 
MobHe ApplleatfPD@r c;eneranv~ We may make available software to access the Senrlc;a via • 
moblle de11k:a ("Moble AppRcatlons"). To use a Mobile ApJ)Hcatlon, you must 1t11\le a mobJle device 
that Is compatible with et leest one of the Mobile Appl~tions, DCL <Illes not warrant that the Mobtle 
Appticatlons wm be compatible with vour mobile devtce. You may use mobile data In connectfon with 
the MobRe Appllcatfons end may Incur additional cha"1es from your wireless provider for these 
servtces. Vou agree that you are solely responslble for anv such ctusrges. IXL hereby grants VOLi a 
mm-exclusive, non-transferable, revocable Ucanse to use a complied code copy of the Moblle 
Applications tor one IXL user Account on one mobile device owned or leased scll!ly by you, for your 
personal use. You may not: (I) modify, dlsas9emble, decomr:,He or reveBe englnB81' the Moblle 
Applk:at:lons, except: to the extent that such restriction is expnassly pn,hlbited by law~ (11) rent, lease, 
loan, resell, subllcen.se, distribute or ctherwlse transfer the Mobile Application& to any third party or 
use the Moblle Appllcations to provide tJn'IQ sharing or similar services for any third patfy; (111) 
remove, dra.imvent, disable, damage or otherwise Interfere with security-related features of the 
M<Jblle AppllcatlOns, features that prwent or restrict use or copying cf any content accessible through 
the MobQe Appllcatlons. or features that enforce !imitations on use of the Mobile Appticatlons; or (Iv) 
delete tlte copyright and other proprietary rights notices on the Moblle Apphcatlons. You acknowledge 
that IXL may from time to time Issue updates and upgrades, tndudlng but not limited to upgraded 
versions of the Mob lie Appllcatfons, and may automatk:a Dv electn:lnlcally upgrade ~ version of the 
Mobile Applications that you ere using on your mobile device. By fnstalllng the MobDe Applk:atlons:, 
you consent to the ac:tlvatlon of the Mobile Apptic:ation by net.., 1n Mariners Island Blvd., Sufle 600, 
San Mateo, CA 94404, and to all future automatic upgrading and updating on your mobile devt~, and 
agree that the terms c111d c:ondltlons of thts Agreement will apply to an such upgrades. You can 
withdraw your consent at any time by uninstelllng the MobUe Applfcatlons. To request assistance, 
please contact IXL support at ~m§lixl .com, You adcnowledge ;snd understand and agree that the 
Moblle AppllGOUons, nnd the Service {including any updates and upgrades) wlll (a) cause your deVltle 
to automatically communicate with out serveB lD dellver the senrlce's func:tloni,tl:les (as described 



where you downloaded the Moblle AppllcatlOJ'15 (such as rrunes and Google store5) (b) affect the app
releted preferences or data $tored Jn vour device, and (c) collect personal lnfonnauon as set out In 
our ~...fm!'l(.. MV third-party code that may be Incorporated In the Mobile Appllcatioos (s 
cove~d by the applicable open s°"rce or third-party Ucense EULA, ff' any, authorlZlng use of such 
C1Dde. The foregoing flcenae grunt Is not a sale of the MobUe AppDcatlons or any oopy thereof, and IXL 
or lt.s third-party partners or suppllers retain all right, title, and Interest In the Mobile Appllc;atfons 
(and eny copy thereof), Any attempt by you to trensfer any of the rfghts, duties er oblfgatfons 
hereunder; except as expressly provided for In this Agreement, Is void. IXL reserves all rtghts not 
expressly granted under thrs- Agreement. If the Mob!le Appflcatlons Is being acquired on behalf of the 
United Stab!s Government, then the foRowJng provision applies. The Mobile Appllc:atlons will be 
deemed to be •commercial computer softw~re" and •commercial computer software documentation, u 

respectively, pursuant to DFAR Section 227,7202 and FAR Section 12,212, as appflcable, Any use, 
reproduction, release, parformanc:e, dlsplay or dlsclosure of tile Service and any acaimpanylng 
documenl:Btlon by the U.S. Govemment will be governed sotely by this Agreement and Is prohibited 
except to the extent expressly pennltted by this Agreement. The Mobile AppHcadons originates In the 
UnJted States, and ts subject to United States export laws and regulations. 'Tho Mobile Applications 
may not be e)CpOrt'ed or re•exportied to certain c:cuntrles or those persons or entitles prohibited from 
rw:elvlng exports ttom the United States. In acklltton, the Mobile Applications may be subject to the 
Import and export laws or other countrle&. Vou agree to comply with aQ United states and foreign 
laws relab!d to use of the Mobile Appllcatlons and the Service. 

Mobile App(lqatlogs (mm Apgle ARP store. The followlng applfes to any Moblle Applli:atloos you 
a((lulre from the Appl& App Store r'Apple-Sourucl Softwere"}: You acknowledge and agree that this 
Agreement 15 so181y between you and IXL, not Apple, Inc, ("Apple") and that Apple has no 
responsiblhtv for the Appfe--Sourmd Software or content thereof. Your use of the Apple-Sourced 
Sottware must comply with the App Store Terms of Service. You ackncwled9$ lbat Apple has no 
oblrgation Whatsoever lD furnfsh any maintenance and support services with respect to the Apple
Sourced Software. In the event of any fatture of the Apple-sourced SoftMte to conform to any 
appllcable warranty, you may notify Apple, and Apple wlll Ml.Ind the purchue price for the Apple
Soun:ed Software to yau; to die maximum extent permitted by applicable law, Apple wll have no 
other w.minty obllgatJon whatsoever wrth respect to the Apple-S0\Jrced Sofbvare, and any other 
claims, IOS9es, liabllittes, damages, costs or a)Cpenaes attributable to any fallure to conform to any 
wamtnty Wt11 be solely governed by thhl Agreement and any law appllcabla to IXL as proYlder of the 
software, You acknowledge that Apple Is not responsible tor addressing any claims of you or any third 
party ~atlng to the Appia-Sourced Sottwart or your possession and/or use of the Appia-Sourced 
Software, lndudlng, but not limited to: (J) product llabJlity claims; (11) any dalm thet the Apple
Soun:ed Software farls to contorm to any applcable legal or regulal'orv requirement; and (Ill) delms 
arising under consumer protiectron or slmJlar legJstatlon; and all such dafms are governed aolely by 

this Agreement and any law applicable to IXL as provider of the software. You acknowleclga that, In 
the event of any thlrd•partv dafm that the Apple-Soureecl Software or your possesston and uce Gf 

that Apple-Sourced Softwalre lnfrtnges that third party's Intellectual property rights, 00., not Apple, 
wlll be solely responsible for the lnvestrgatlon, defense, settlement and discharge of any such 
Intellectual property rnfringement dalm to the extent required by thfs Agreement. You ertCI IXL 
acknowledge and agree that Apple, and Apple's subeldlalies, are third-party benefldartes of this 
Agreement as rl!Jates to your lk:ense of the Apple--Sourced Software, and that, upon your acceptance 
of the terms and conditions of this Agreement, Apple wm have the right (end wlQ be deemed to have 
accepted the right) to enforce this Agreement as relatas to your license of the Apple-Sourad 
Software agatnst you as a third-party beneficiary thereof. 

lfobHg Apgllmt!QDI (mm Gpptla.Eli.y Slpra. The foDowtng 11pplles b) any Moblre Appllcatlons vou 
acquire from the Google Play Store {uGoogle•Sourced SoftWare•): (f) you acknowledge that tM 
Agreement Is between you and IXL only, and not with Google, Inc, ("Gaaglea); Oil your llS8 of 
Goo;te•Sou~ Softwart must comply wttl'I Google's then--current Google Play store Terms of 
service; (Ill) Google Is onlv a provider of the Google Play Store where you obtained the Google• 
soun::ed son:ware; (Iv} IXL, and not Google, Is solely responsible for Its Google-Sourced sortware; (V) 
Google has no oblJgatJon or liability to you with 1e$pect to Googfe-Sourced Software or the 
Agreement: and (vi) you acknowledge and agree that Googfe Is a third-party beneficiary to the 
Agreement as It relates to IXL's Google-sou~ed sottware, 



25. GENERAL TERMS 
This Agreement, tDQether w.lth any amendments and any additfonal agreement5 you may enter lnto 
with IXL relating to the Service, shall constfWte the entl~ agreement between you and IXL and 
govem vour use of the Service, superseding any prior 11greements bi!tween you and IXL We object b> 
and reject any addltfon11I or different terms proposed by you, lncfudfng th1>se contained In your 
purchase order, acceptance or website. This Agreement may only be supe111eded by a sfgned, 
notarized writing executed by an officer of IXL. The falfure of IXL to exercise or enforce any rfgtlt Qf 

provision of this Ag~ent shall not constltllte a waiver of such right or provision. If any provfslon or 
the Agniement Is round by a court of competent Jurisdiction to be Invalid, th8 petties neverthel1!5S 
agree that the court should endeavor to grve effect to the parties' Jntentlons as reflected In the 
provlsion, and the other provlstons of the Aon!emant remaJI'\ In full foroe and effect. Except for adlons 
for nonpayment or breach of .a party's proprietary rights, no ectton, regardless or form, arising out of 
or relatlng t.o this Agreement may be brought by either party more than one (1) year after the cause 
or actfon has accrued. We might make versions of this Agreement or one or more cf our Poffdes 
evallable In languages olher than English, If we do, the English version of this Agreement and any 
such PoUcfes wlll govern our relatlonshJp and the translatJons are provided for convenlence only and 
wlll nGt be Interpreted to modify the Engffsh ven;lon of this Agreement or auch Policies. 

The section titles Jn this Agreement ar• for convenience only and have no legal or contractual effect. 

LUt Updatedt January 27, 2021 
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Effective date: July 1, 2020 

IXL Learning, Inc. (hereafter called "IXL" 11usfl or 1'We11
} knows that you care how information about you is 

used and shared, and we appreciate your trust that we wlll do so carefully and sensibly. This Privacy 
PoJfcy describes our collectton and use of personal Information collected from you through the onlfne 
and/or mobile services, websites, and software provfded on or in connectJon with www.bd.com 
(collectively, the 11Servlce"), which are offered through (i) www.bd.com, (ii) mobile appllcations 
associated with www.bd.com, and (ffl) any other IXL website, app or onllne service which links to this 
Privacy Polley. "You11 or •your" means 21 visitor or a user (whether signed fn or not) of our Service. Your 
use of the service Is condltloned on your acceptance of this Polley. 

A note about Student Data: This Service may be purchased by providers of educational services, such 
as schools, school districts, or teachers (collectlvely referred to as "Schools11

} that use our services for 
educatfonal purposes. When IXL contracts with a SchooJ to provide the Service, we may collect or hz:ive 
access to Student Data {defined below), which may be provided by the SchooJ or by the student We 
consider such Student Oat.a to be strictly conndentlal and In general do not use such data for any 
purpose other than Improving and providing our Services to the Sthool or on the sehoors behalf. our 
collectJon, use and sharlng of Student Data Is govemed by our contracts with the School and any 
applicable laws and regulatfcms tndudlng, In the U.S., provisions of the Famffy Educatfonal Rights and 
Privacy Act rFERPA"), the Children's Onllne Privacy Protection Act {RCOPPA•) and applicable state laws, 
Including without llmiiJltlon the Illlnots Student Onlfne Personal Protection Act (SOPPA). If you have any 
questions about reviewing, modifying, or deleting personal Information of a student, please contact your 
School ~lrectly. See Section 11 to understand the prtnclples which guide our collection, use and 
dfsclosure of Student Data. 

1. What information does IXL collect about you? 
IXL collects informatlon In several ways from different parts of the service. 

Information you provide to us. The type of personal lnformatJon we collect may vary depending on 
your account type, 

School Information. When a teacher, school administrator, or other authorized person associated 
with a School registers for an account on our servrce or corresponds with us, we may collect personal 
Information such as a name, e-mail address, payment Information, username and password, and 
information about the School. 

Student ,Information. Once registered, a School may provide information about its students, such 
as student- names or other ldentlflers, passwords, e-mail address for the student or the ·student's 
parent or fegaf guardian, and educational level and topic of study. Personal Information cofJected from 
or about students, along with other lnformatfon ·assoclated wfth that personal Information Js "Student 
Data.11 The School may elect to provide user names or Identifiers which are not readily ldentlffable to 
anyone outside of the School community In lieu of a fulJ student name, at fts discretion. AddJtlonally, 
some Schools may elect to use a single-sign on (SSO) service Uke G Suite for Education rather than 
usemames and passwords to authenticate student access. 

Parent and Child Information. When a parent or guardian ("Parent") registers for an account on 
our Service or corresponds with us, we may collect personal rnrormatlon such as a name, e-mail 
address, payment Information, username and password. We may also collect Information about the 
chlld(ren) authorized by the Parent to use the Service through the Parent's account, lnduding a profile 
name for the child user and selection of a profile avatar. Each child user profile must be associated 
with a Parent account, and chlldren cannot access the Service without the Parent first signing in to the 
Parent account wlth the Parent's s1gn In credentials. 

Leaming and Actrva"ty Information. During the course of providing the Seivice, we collect 
informatJon about your use of the Service, as well as any Information that you submit to the Service, 
such as answers to questions or cont.ent or messages posted or shared through the Service. In 
addition, we may ask you for personal Information at other times, such as when you contact our 
t.echnlcal support team, send us an e-mafl, compfete a user survey or otherwise communicate with 
lXL. 



Information we receive automatrcanv from your use of our service. Like most websites and 
onJlne services, IXL and our vendors automatically collect certain types of usage information when you 
visit www.ixl.com, read our e-mails, use our Service or otherwise engage with us, This Information ls 
typl~fly collected through a variety of tracking l:edmologfes, Including cookies, web beacons, Locally 
Stored Objects (LSOs such as Flash or HTMLS), log fires, and similar technology (collectively, "trackJng 
techn0Jogles9

), and we may use third partv providers to collect this Information on our behalf. These 
tracking technologres collect information about how you access and use the Service (e.g., referring/ exft 
pages and URLs, how frequently you access the Servlce, the pages you view, the Jlnks you dick, and 
other actions you take on the Service); tnformatlon about your browser and Information about the 
device(s) you use to access the Seivlce (e.g., Internet Protocol (IP address), browser type, browser 
language, Internet service provider, devlce type, model and manufacturer; a unique ID that allows us to 
uniquely fdentlfy your browser, device or account, operating system brand and model, and whether you 
ac:cess th~ Service from multiple devices). We may also collect information about your geographical 
location data at the city level. We may coHect analytics data, or use third-party analytics tools, such as 
Google Analytics, to help us measure traffic and usage trends for the Service and to understand more 
about the demographics and behaviors of our users. You can learn more about Google's practices 
at Jl.ttp://ww;w,g~le,com/poflclcs/pdvacy_Lpartners. We may also work with thJrd party partners to 
employ technologies, Including the application of statistical modeling tools, which permit us t.o recognize 
and contact you aaoss multiple devices. Although we do our best to honor the prtvacy preferences of our 
users, we are unable to respond to Do Not Track signals set by your browser at this time. 

We use or may use the data mlfected through tracking technologies to secure the Service, Improve the 
Service, to save you tlme, to provide better technical support, for promotlonal purposes, and to track 
website usage. For example, tracking technologies help us to: 

1. Keep trade of whether you are signed In ot have previously signed In so that we can dfsptay all the 
features that are available to ycu. 

2. Remember your settings on the pages you visit, so that we can display your preferred content the 
next ttme you visit. 

3, Customize the function and appearance of the pages you visit based on Information relating to your 
account; for exampre, to default you to a particular grade level, or to remember customized settings 
for a report. 

4. ll'ack website usage for various purposes Including website optlmlzatron, website Improvement, 
sales, marketing, and blUlng. 

Most browsers are initfafly set up to accept cookfes, but you can reset your browser to refuse all cookies 
or to Indicate when a cookie Is being sent. However; some features and services (particularly those that 
require you to sJgn in) mav not function properly If your cookies are dtsabled. You may also set your e
mail options to prevent the automatic downloading of Images that may contain technologies that would 
allow us to know whether you have accessed our e-mall and performed certain functions with It. Deleting 
cockles does not prevent the correctton of informatfon through non-cookie technologfes and does defete 
Local Storage Objects (LSOs) such as Flash objects and HTMLS. You can leam rriore about Flash objects 
- Jnduding how to manage privacy and storage settings for Flash cookies - on Adobe's website or by 
clicking ~- If you choose to delete Flash objects from our sites., then you may not be able to access 
and use all or part of the sites or benefit from the informatlon and services offered. 

We and our third-party partners may also use cookies and tracking technologies for advertising 
purposes. For more lnfonnat:Jon about tracking technologies; please see 11Third•party tracking and 
onllne advertising" below. 

2. How IXL uses the tnfonnation we collect 
We use the Information we collect for the foUowlng purposes~ 

To provide and maintain the Service. We use the Information we collect to deliver the Service to 
you. For example, we need to use your Information to process payments, personalize leamlng 
currlculums, provide Schools, Parents and students with Information _and reports about student and 
chUd performance and use of the Service, respond to inqulrfes and provide customer support. 



To Improve, personalize, and develop the Service- We use information to tailor the content and 
Information that we may send or dlsplay to users, to offer personanzed content and Instructions, and 
to otherwise personalize your experience while using the Service, Including on various devices you 
may use to access the Service. We collect statistics to better understand how users access and use 
our Service, monitor the effectiveness of our Service, detect usage patterns, and to diagnose or fix 
technology problems. We also use rnformatlon to demonstrate the effectiveness of the Service and 
perform re5.earch, and to develop, support, and Improve our Service and other educatlonaf products 
and services, 

To communicate with you. We use your Jnformation to prcvide transactlonaJ notifications for certain 
activities relating t.o your use of our Service. For example, we may send e-mail notifications when a 
user completes an activity, to provfde receipt for payment or other subscription notices. From time to 
tfme, we may send periodic promotional or Informational ewmalfs to School or Parent users. We do not 
use Student Data to send marketing communications, and we do not send marketing communications 
to student or child users, You may opt"out of certain communications (e.g., marketing or certain 
notlficatJons about your use of the Service) by fol4owlng the opt-out tnstructlons contained Jn the e
mail, You may not opt out of service-related communications (e.g., account veriflcatJon, transactional 
communicatlons, c::hl!lnges/updates to features of the Service, technical and security notices). 

To promote safety and security and respond to legal process. We use Information to promote 
the safety and security of our Service, our uses and other t.hlrd parties. For example, we may use the 
Information to authenticate users, facilitate secure payments, detect and prevent fraud Dnd other 
harmful actlVfties, respond to legal requests or claims, and enforce our terms and polJcles. 

3. How does IXL share your fnrormatton? 
IXL may share or disclose your personal information as needed to provide our Service or with your 
consent or permission. We may also share personal lnformatJon In the circumstances described below. 

Third parttes with Consent or as Instructed We share Information with consent and at the direction of 
SchooJs and Parents. For example, a Schoof or Parent may direct IXL to share spedfJc information with 
another indMdual, such as when a teacher directs IXL to send a communication to a parent, Slmllarly, 
we may share personal information with third parties, for example, If a School auth,;,rfzes Google login or 
sfmffar a1.1thentrcat1on tools for that School's user accounts. 

Others within the School. IXL may share Information coflected from users associated with a School with 
other users or persons designated by the School, such as teachers and school adminlstrators of that -
School. Messages and content shared or posted by members of a School community, such as messages 
between a teacher and sb.ldents In a class., will be accessible by School administrators or other 
deslgmtted School users. 

YeodQai and service e,oy1decs1 lXL may share Jnfonnatlon with our trusted vendors, third party service 
providers and lndlViduals to provide services or products for us or on our behalf, which may Include 
anaiytlcs, hosting, btHlng, targeted advertising, and marketing {provided however, that IXL wm not 
knowingly use any Student Data to target advertising or marketing), Vendors and service providers who 
have access to Student Data, If any, shall be contractually bound to uphold privacy and confldentlalfty 
terms no less prntectlve than those provided herefn. 

Aggr,cgate or De-Identified Informatjon. We may share lnformatron In aggregated and/or anonymous 
form that cannot reasonably be used to identify an lndMduaf. For example, IXL may dfsctose aggregated 
user statistics (I.e., the total number or percentage of IXL users from a partlcular geographic region) rn 
order to describe our Service to cutTent and prospective partners and other thlrd parties, and for other 
lawful purposes. 

~ If IXL becomes Involved tn a merger, acquisition, bankruptcy, change of control, or any 
form of sale of some or all of Its assets, your personal Information may be transferred or disclosed fn 
connection with the bu·siness transaction. In such an event.,. we wUI make efforts to provide notice before 
personal Information is transfetTed and becomes subject to a different privacy policy. We will not transfer 
Student Data associated with School accounts ln the event of a merger or sate unless the recipient has 
committed to The Student Privacy Pledge principles or similarly stringent privacy protections, or we wUl 



provide Schools with notice and an opportunity to opt-out of the transfer of Student Data by terminating 
their accounts and any associated student users before the transfer occurs. 

Other., IXL may reJease personal information If It has a good faJth belief that access, use, pteservatfon, or 
dfscfosure of such Information Is reasonably necessary to (a) satisfy any applicable law, regulation, legal 
process, or enforceable governmental request; (b) enforce applicable Tenns of Service, Including 
Investigation of potential violations thereof; (c) detect, prevent or otherwise address fraud, security or 
technical Issues; (d) protect the rfghts, property, or personal safety of IXL, Its users, or the public; or (e) 
as required or permitted by law. 

4. Third-party tracking and onllne advertising 
IXL does not display any targeted advertising on the Service. 

Please nc,te that although we may permit third party advertising partners to collect 
Information from visitors to adult-directed areas of the Service for the purpose of dlsplaylng 
advertisements on other websites or onllne services on our behalf, we take many steps to 
prevent these third-party advertising networks from cotfectlnQ information for targeted 
advertising purposes once a Jubscriber to our Service signs into QUr Service. Please note that 
we rely on cookies to ldent)fV whether you are a subscriber to our Service and If you delete or 
block cookies, you may also delete the IXL cookie which prevents subscribers from recefvfng 
targeted IXL advertisements on other websites or online services. 

We work with thlrd .. party onllne advertising networks which use technology to recognize your browser or 
device and to collect certain types of usage Information about your visit to or use of our Service to 
provide customized content, advertising and c:ommerclal messages to you on other websltes or services, 
or on other devices you may use. We {through the third-party advertising networks) use thl$ lnfonnatfon 
to direct our online advertisements to those people who may find them relevant to their interests. 
Typically, though not always, the Information ls collected through cookies or similar tracking 
technologies. You may be able to set your browser to reject cookies or other tracking technology by 
actlvefy managing the settings on your browser or mobUe device, though these tooJs may not be 
effective for alt third-party tracking technologies, including Flash gr HTMLS cookies. To learn more about 
cookies, clear glfs/web beacons and online advert1slng technologies and how you may opt-out of some of 
this advertising, you may wish to visit the Digital Advertising Alllance's resources 
at www.aboytads.info/choice§ and/or the Network Advertising Initiative's online resources, 
at www.networkadvert1s1n9.J2i-.g_. 

If you do not want to receive targeted advertising from IXL based on your vtslt to our website, you can 
use the below If nk to request that IXL take steps to prevent third-party advertising networks from using 
Information about your visit to our webslte to display targeted IXL ac:lverttsements to you on other 
websites or services on behalf of IXL IXL cannot, however; guarantee that sueh steps wHI ellmlnate all 
collectlon and/or display of targeted advertlsfng, and ft may take some time for your request to take 
effect. Such requests wlll not prevent you from receiving contextual advertising or other types of 
advertisements that are displayed without takJng Into consideration whether you have previously 
visited www,txf.com (for example, advertisements shown on the basrs of a senrch tenn keyword). Such 
requests wm not stop the collection of Information for purposes other than adverttslng·{e.g., for website 
analytics). This opt-out requires the setting of a cookie in your browser to record your request {and thus 
wlll no longer be effective If the required cookie Is deleted}, wut be effective only In the browser from 
whk:h you make the request, and wfll be effective for a maximum of one year from the request. If you 
delete cookies, change your browser settings, switch browsers or computers, or use another operating 
system, you wUI need to m~ke the request again. You may make additional requests at any time. 

CIiek here to request not to have Information about your vJsrt to www.JxJ.com tracked for the purpose of 
displaying targeted IXL advertisements on other sites or services. 

5. How to control e-man communications 
IXL may, from time to time, send you e-mail regarding our products and services, or your use of our 
products and services. Only IXL {or Its vendors or service providers operating on Its behalf) wlll send you 
these e-ma11s. You can choose not to receive these e-mails by clicking the unsubscrlbe fink In any e-mall 
or by contacting help@lxl,com. Please note that you are not permitted to unsubscrlbe or opt-out of nonw 



promotlonaJ messages regardlng your account, such as account verlflecltion, changes or updates to 
features of the Service, or technical or security notices. 

6. How to access, update or delete your personal lnfot•matlon 
You may edit your account Information at any time by signing In to your account, dlck,ng on the account 
menu fn the upper-right comer, and sefectfng Profile & settfngs. We reoommend that you review your 
personal information pertodlcally to ensure that It rs accurate, complete, and current. If you do not 
provide and maintain accurate contact Information for your account, we may not be able to provtde you 
with the notices set forth in this Privacy Policy. 

If you are a parent or guardian of a student who uses the IXL Service through a School, please refer all 
questions and requests regarding access1 modiflcatlon, or deletion of your student's user account or 
Student Data to your dllld's school. The School may, at its discretion, address such requests with IXL 
and IXL shaJJ respond promptly to all access, modification and deletfon requests It receives from Schools, 

Please contact compflance@jxl.cQID for fUrther Instructions about deletlng or deactivating your account or 
deleting your personal Jnformatlon. We may not be able to comply with your request In all circumstances. 
For example, certain requests to access, update or delete personal lnformatlon and data associated with 
a School account or llcense may be subject to approval by the School. When account information Is 
deleted or de-ldentffled, certain residual f nformatlon may remaf n within our archive records, such as for 
customer and technical support, bUllng and tax purposes. 

7. How tong does IXL retain your information? 
We wlll retain personal Information for as long as needed to provide the Service and for our Internal 
business purposes, which may extend beyond the termination or canceJlatlon of your subscription or user 
account. For example, we may retain certain data as necessary to prevent fraud or future abuse, for 
recordkeeplng or other legitimate business purposes, or If required by Jaw. We may also retain and use 
Information which has be,en de-fdentlfled or aggregated such that It can no longer reasonably identify a 
particular lndlvlduaf. All retained personal Information will remafn subject to the terms of this Privacy 
Policy. 

Student,,Data. We wm not knowlngly retain Student Data beyond the time period required to support an 
educational purpose, unless authorized by a Schoot or parent. We do not delete or de-Identify any 
Student Data from an active student user account associated with a School except at the direction of the 
School. The School js responsible for malntalning current student rosters and Jdentlfylng Student Data 
whfch the School no longer needs for an educational purpose by removing students from the school's 
master roster or by submitting a deletion request. 

Unless otherw.lse dlrecte4 by a School or Parent, we will delete or de-tdentify personal lnforrnatlon of 
student and chlld users after a period of Inactivity, after the terminatton or canceUatlon of the llcem;e 
subscript;on, or after termJnatlon of our agreement with the School, In accordance With the terms of any 
epplfcable written agreement with the School, written reque,ts from authorized School administrators, 
and our standard data retention schedule. Authorized School administrators may contact us 
at s;QD)plJaoc;e@bd,'°m to request addltlonal Information about our standard data retention scheduJe and 
available options for customizing IXL's standard data retention schedule to meet indMdual School 
requirements. 

We may not be abfe to Immediately or compJetely delete all data In all Instances, such as Information 
retained In technical support records, customer service reoords, backups, and other similar business 
records, We wUI not be required to delete any Information which has been de-Identified or disassociated 
with personal identifiers such that the remaining information cannot reasonably be used to ~dentlfy a 
particular indfvldual. 

8. How does IXL protect your Information? 
Information Security. The security of your personal Jnformatfon Is very Important to us. We have 
lmpfemented a varfety of physical, administrative and technologlcal safeguards designed to preserve the 
Integrity and security of the personal information we collect and to protect against un&uthorlzed access 
to data. These Include internal reviews of our data collection, storage, and processing practices and 
security measures, as well as physical security measures to guard against unauthorized access to 



systems where we store personal data. We restrict access to personal information to DCL employees, 
contractors, zmd agents who need to know that Information In order to operate, develop, or improve our 
servfces. Our employees may be subject to dlscipllnary action, Including termination, if they fall to meet 
privacy and confidentiality obUgatlons. However, no security system Is Impenetrable-for that reason, we 
cannc;,t guarantee the secur}ty of your personal Information, If personal Information under our control ls 
compromised as a resut of a breach of security, we wlll take reasonable steps to investigate the situation 
and take all s~eps required by applicable laws and regulations and our agreements with any affected 
Schools. · 

Maintaining the security.of your personal Information also requires your cooperation and Involvement. 
For your protection, remember to sign out of all accounts before closing your browser. Tt,ere (s a sign out 
link available on most IXL pages. After signing out, make sure to close all browser windows. In addition, 
do not use the ''Remember' feature If you are signing ln to your account from a computer that other 
persons may have access to. This Is to ensure that others cannot access your personal lnformatJon 1r you 
share a computer with so.meone else or are using a publfc computer. 

Please keep your password secure. If you have forgotten your password, you may request a new one by 
contadlng bffl~fx!,com. A new password will be sent to the e-maU address you spedfted during 
registration, For all other problems signing f n to the IXL Service, please contact our technical support 
team usf ng t11e contact informat1on at the end of this policy. 

If you have any concerns about the security of your account or the security of the Service, we ask that 
you report your concern to us Immediately at s·ecurity@ixl.,;gm. While we are unable to respond to all 
secutity concerns, we appreciate your feedback and take au reported concerns seriously. 

Data storage and tranSfer. IXL Is located rn the United States. Personaf Information collected through 
our Website and Service may be stored and processed In the United States or any other country In which 
IXL or Its affllfates or service providers maintain facllities. 

9. Region-specific dlsclosures 
We may choose or be required by (aw to provide different or addlttonal disclosures refatlng to the 
processing of personal Information about residents of certain countries, regions or st.ates. Please refer 
below ror dlsclosures that may be appllcable to you. 

Notice tpr ca11Jotn1a Bnidenta 

Thfs section applies to you If you are a re$1dent of the state of callfornia and for purposes of this section 
the term ,,personaf fnfonnatfon" has the meaning provJded by ti,e CalJfomla Consumer Privacy Act (the 
nccPA"}, Please not~ th1s &;ectton does not s!RP.lY to student Data that we process on behalf of our School 
customers. Be.cause IXL provides the Services to Schools as a 11School Official,0 we collect, retain, use 
and disclose Student Data onfy for or on behaH' of our School customers for Hie purpose of providing the 
Services speclfled In our agreement with the School and for no other commercial purpose. If you have 
any questions or would like to exercise your Calffomla rfghts, please contact your School directly. 

Residents of callfornla may be entitled to certain rlghts with respect to personal Information that we 
have collected about them under the CCPA: 

Right to Know, The right to request to know more about the specific pieces or categorfes of 
personal Information we have collected, the categQdes of data sourcas, and the categories of third 
parties with whom we have shared the personal Information for a business or commercial purpose tn 
the iast 12 ·months. 

Right to Request Deletion. The right to request the deletion of personal Information that we have 
collected from you, subject to ~rtaln exceptions. 

Right to Opt Out of Personal Information Satu. The right to direct us not to sell {as such term Js 
defined by the CCPA) personal lnfonnatlon we have collected about you to third parties. 

You also have the right to be free of discrimination for exercising these rights. However, please note that 
If the exercise of these rights limits our ablflty to process personal Information (Stich as 1n the case of a 



deletion request), we may no longer be able to provide you the Service or engage with you In the same 
manner. 

To request to exercJse your right to know and/or right to defetlon, please submft a request by 
emailing compHance@ti:d,com with the subject line, "CalifOrnla Rights Request." We will need to verify 
your ·identity before processfng your request, which may require us to request addltlonaf personal 
information from you or requlre you to fog into your account, ff you have one. rn certain circumstances, 
we mav decflne or limit your request, particularly Where we are unable to verify your Identity or locate 
your lnfonnatlon In our systems, or as permitted by law. 

We do not "seU" personal Information to third parties wJtt,out consent, however, we do allow certain third 
party advertising networks and other third party businesses to collect your personal Information directly 
from your browser or device through cookies and related technologles for advertising, attribution, 
analytfcs and research purposes. Ttiese thfrd parties may use such personal information for their own 
purposes In accordance with thef r own privacy statements, which may f ncfude reselling this Information 
to addltfonal third parties. By visiting ~PrJYac:Y-ri9hts.tnfo, you can opt out from sales of this type of 
personal information by businesses that participate In the DAA's CCPA App-based Opt~Out Tool. 

Please see the section cat led 11Thlrd-party tracking and onllne advertlstngn for more Information 
about how third partJes use cookies and related technofogles to collect information automatfcafJy on our 
websl.tes and other onllne services, and the choices you may have In relation to those activities. 

5btne the L[ght.. Call'fomfa "Shine the Ught" law (Civil Code Section §1798.83) provides certain rights to 
califomla residents that have an established business relationship wrth us with regard to the dlscfosure 
of certain types of personal Information to third partles for their direct marketing J>Urposes. We do not 
share your personal Jnformatlon wfth third parties fer their direct marketing purposes without consent. 

Mf nors, We do not sefl the personal f nformatfon of consumers we know to be less than 16 years of age, 
unless we receive affirmative authorization (the nRlght to Opt In"} from either the minor who Is between 
13 and 16 years of age, or the parent or guardian of a mtnor less than 13 years of age. 

Notice ror Nevada Beslctenta 
To exercise your lndlviduaf rights under the Nevada Privacy Law (NRS Ch. 603A, sec. 2(2.)), please 
contact us at . .a2!l)pl[ance@Uxf.com. Please lndude "Nevada Rights Request" in the subject line. 

Nottge tar Residents in the European Eq>nomlc Area {"f;EA11
) BMldent.s 

For personal infonnation subject to the European Union General Ollta Processing Regulation ("GDPR11
), 

we rely on several legal bases to process the data, These legal bases lnc:lude where; 

The processing Is necessary to perform our eontractual obligations Jn our Terms of Service or other 
contracts with you (such as to provide you the Service as described in our Tenns of Servfte); 

You have given your prior consent, which vou may withdraw at any tfme (such as for marketing 
purposes or other purposes we obtain your consent for from time to time); 

The processing Is n~sary to comply with a legal obligation, a court order or to exercise or defend 
legal ctalms; 

The processing is necessary for the purposes of our legitimate Interests, such es ln Improving, 
personalizing, and developing the service, marketing the service, such as new features or products 
that may be of Interest, and promoting safety and security as described above. 

lf you have any questions about or would llke further Information concerning the legal basis on which we 
coJf ect and use your personal Information, please contact us using the contact details provtded below tn 
Section 14. 

Residents in the EEA are entitled to certain rights with respect to personal Information that we hold 
about them under the GDPR: 



Right af acces• and portability. "The right to obtain access to your personal lnfonnatron, along with 
certain related Information, and to recefve that lnrormation tn a commonly used format and to have It 
transferred to another data controller; 

Right to rectification. The right to obtain rectification of your pel"$0nal information without undue 
delay where that personal Information is inaccurate or rncomplete; 

Right to erasure. The right to obtain the erasure of your personal information without undue delay 
in certain circumstances, such as where the personal Information is no k>nger necessary fn relation to 
the purposes for which It was collected or processed; 

Right to restriction. The right to obtarn the restriction of the processJng undertaken by us on your 
personal Information in certain cfrcumstances, such as where the accuracy of the personal Information 
Is contested by you, for a period enabling us to verify the accuracy or that personal fnformation; and 

Right to object. The right to object, on grounds relatlng to your particular situation, to the 
processlng of your personal Information, and to object to processing of your personal information for 
direct marketing purposes, to the extent Ct is related to such direct marketing. 

You may also have the right to make a GDPR complaint to the relevant Supervisory Authority. A ltst of 
Supervisory Authorltres Is available here: https://ec,euroWl&Lt{justlce/data .. 
protectjon/bodie§lftuthorlties/index en,htm. If you need further assistance regarding your rights, please 
contact us using the contact f nformation provided below and we wHl consider your request ln accordance 
with applicable law. In some cases our ability to uphold these rights for you may depend upon our 
obUgatfons to process personal information for securlty, safety, fraud prevention reasons, compliance 
with regulatory or legal requirements, or because processing Is necessary to dellver the services you 
have requested, Where thfs Js the case, we wm tnform you of speclfJc details In response to your request. 

10. How does IXL protect chlldren's privacy? 
IXL does not pem,it children under the age of 13 to create an account and does not knowingly collect 
personally Identifying rnfonnatlon from children under the age of 13 without the consent and at the 
direction of a Parent. Please contact us at aun_pliance@hd.com If you believe we have Inadvertently 
collected fnformatfon from a child under 13 without parental consent so that we may delete the 
Information as soon as possible. 

Parents who purchase a subscription to the IXL Service may set up a Chlld profile associated with the 
Parent's account so that children under 13 may access the Servfce under the Parent's supervision. Please 
see our IXL service Chfldren's Pdwc_y..EQU&v. to learn more about how IXL collects, uses and shares 
Information associated with Chfld profiles. The Children's Privacy Policy applles to afl users of Child 
proffles, regardless of the age of the Child. 

When IXL ls used by a School in an educational setting, the School may authorize IXL to colfect 
Information from a child under 13. Please refer to Section 11 to learn more about how IXL prote«s 
Student Data, Including students who may be t.inder the age of 13, when the Service is used by a 
School. 

11. How does IXL protect Student Data and cornpfy with taws? 
When IXL provides the Service to Schools, our collection, use and disclosure of Student Data Is governed 
by our Terms of Service and/or any other agreement with the School, by the provJsions of the Famlly 
Educational Rights and Privacy Act ("FERPA"), the Children's Online Privacy Protectlon Act ("COPPA") and 
other applicable laws that may relate to the collection and use of personal Information of students. If you 
have any questions about our collectlon and use of Student Data, please contact us 
at gunp!lance@lxt.com. If you have any questions about reviewing, modifying, or deleting the personal 
Information of a student, please contact your School directly. 

The Student Privacy Pledge C'The Pledge"). IXL adheres to the Student prjyacy_etruig,e, an Industry 
standard approach to privacy for K~ 12 service providers. The Pledge was created by the Future of Privacy 
Forum (FPF) and The Software & Infonnatlon Industry Association (SIIA) and has been endorsed by the 
National Schoo) Boards Association (NSBA}, the Natlonat Parent-Teacher Assocratfon (PTA), and the White 
House. 



As pi!lrt of our commitment to The Pledge, when we have access to Student Data through the provision of 
our Services to a School, the following core principles guide our decisions around data, security, and 
technology: 

IXL does not collect, maintain, use or share Student Data beyond that needed for an authorized 
educational or school purpose, or as authorized by our agreement with a School. 

IXL does not 1,.1se or disclose Student Data for targeted advertfslng purposes. 

IXL does not build a personal profile of a student other than fn furtherance of a K-12 ,School purpose, 
or as authorized by a parent, 

IXL will maintain a comprehensive data security program designed to protect the types of Student 
Data maintained by IXL 

IXL will not knowingly retain Student Data beyond the time period required to support the School's 
purpose, unless authorized by the parent. 

IXL wlll clearly and transparently disclose our data policies and pracfices. 

IXL wfll never sefl Student Data unless the sale is part of a corporate transaction, such as a merger, 
acquisition, bankruptcy, or other sale of assets, in which case we will use our best efforts to ensure 
the successor entity honors the privacy commitments made in this porlcy and/or we will notify the 
School of such a sale and provide the School an opportunity to opt-out by terminating Its account 
before the data transfer occurs. 

We will not make any material changes to our Privacy Polley or Terms of Service that relate to the 
collection or use of Student Data without first giving notice to the School and providing a choice 
before the student Data is used in a materially different manner than was disclosed when the 
lnfonnatioo was collected. 

The Family l:ducatlonal Rights and Privacy Act ("FERPA"). This Privacy Polley and our Service are 
designed to meet our r~ponslblllties to protect personal Information from the students' educational 
records under FER.PA. We agree to work with each School t:o jointly ensure compliance with the FERPA 
regulations. 

The Chlldren•s Online Privacy Protection Act ("COPPA'"). This Privacy Polley and our Service are 
designed to comply with COPPA. We do not knowingly collect personal Information from a chlld under 13 
1.,1nless 21nd untff a School has authorized us to collect such Information thro1.19h the provision of the 
Service on the School's behall'. When a School uses our Service In the classroom or In an educational 
context, we rely on the School to provide appropriate consent and authorization for a student under 13 
to use the Serv1~ and for IXL to collect personal Information from such student, as permitted by COPPA, 
Upon request, we wlll provide the School the opportunity to review and delete the personal Information 
collected from their students. If you are a parent .and you have questions about your chlld's use of our 
Service and any lnfonnatfon collected, you should discuss vour questions with your child's Schoof. 

Students Online Personal Information Protection Act ("SOPIPA"). This Privacy Polley and our 
Service are designed to comply with SOPIPA. We do not use student Data for targeted advertising 
purposes. We do not use collected infonnatJon to amass a profile of a K-12 student except In furtherance 
of K·12 schooJ purposes. We never sen Student Data unless the sale is part of a corporate transac:tJon, 
such as a merger, acqulslt1on, bankruptcy, or other sale of assets, In which case we make efforts to 
ensure the successor entity honors the privacy commitments made In this poUcy and/or we wlll notify 
you of such a sale and provlde you an opportunity to opt-out by deleting your account before the dat.a 
transfer occurs. We will not sell students' personal lnfonnatlon to third parties other than In the context 
of a business transaction. 

Callfomla Assembly BIii 1584 ( 11A8 1584"). This Privacy Polley and our Servi<:e are designed to . 
comply with AB 1584. Pupil records obtained by IXL from a local educational agency {"LEA") continue to 
be the property of and under the control of the LEA. Parents, legal guarorans, or ellglble pupils may 
revJew personally fdentfflable lnformatfon In the pupil's records and correct erroneous Information 1,y 
contacting their LEA dlrectly. In the event of an unauthorized dlsdosure of a pupi11s records, IXL wUI 



notify the LEA and will provide the LEA with a report to be shared with the affected parent(s), legal 
guardtans(s) or eligible pupil(s). Pupil records wJI! be dereted and/or de-identified fn accordance with our 
data retention and deletion policies described above in the section ''How long does IXL retain your 
Information. 11 

12. Links to other websites and services 
The Services may contain lfnks to and from third•party websites of our business partners, advertisers, 
and social media sites. If you follow a link to any of these websites, please note that these websites have 
their own privacy poflcles and their practices are not covered by this Privacy Polley, We strongly 
recommend that you read their privacy policies and terms and conditions of use to understand how they 
collect, use, and share Information, We are not responsible for the prtvacy practices or the content on the 
websites of third-party sites. 

13. Updates to this Policy 
IXL may, in Its sole discretion, modify or update this Policy from time to time, which wlll be reflected in 
the 'Last Updated' date set forth at tne beginning of this Policy. If we change this Policy In a material 
manner, we wm do our best to notify you of the changes by posting a notice on our website or through 
other appropriate communication channels, Your continued use of the servrces following the effective 
date of such update constitutes your acceptance of the revised Policy. If you do not agree to any of the 
terms in this Polley or to any future terms fn a future revision of this Polley, do not use or access (or 
continue to access) the Service, 

We will not make any material changes to our Prtvacy Polley or Terms of Service that would result In 
Student Data being used In a materranv dffferent manner than was disclosed when the f nformatlon was 
collected without first giving notice to applicable Schools and providing a choice before such Student 
Data Is used In a materially different manner than was disclosed when the Information was collected, 

In the event that you or your School has entered Into a signed, written agreement with IXL, changes to 
this Policy m~y not be-effective as to you until either (a) you or your School affirmatively accepts the 
changes to this Polley, either electronically or In a signed writing or {b) upon renewal of the School's 
agreement with IXL at the end of the current term. 

14. Contact Us 
If you have a question regardln~ this statement, or If a question was not addressed in this privacy poflcy, 
you may contact technical support using the contact information below, We will do our best to answer 
your question promptly and accurately, 

IXL Leaming, Inc. 
777 Mariners Island Blvd., suite 600 
San Mateo, CA 94404 (USA) 


