
Issue Paper 

DATE: 
August 22, 2023 

AGENDA ITEM {ACTION ITEM): 
Consider/Approve Ryland Heights Elementary requests to utilize the online program Get More 
Math through July 31, 2024. 

APPLICABLE BOARD POLICY: 
01.1 - Legal Status of the Board 

HISTORY/BACKGROUND: 
Get More Math is an online math program that provides students in grade 3-5 differentiated, 
targeted practice that combines new material with spiral review to enhance long-term retention. 
This program will provide the benefits of students being able to utilize in the school setting, as well 
as at home for reinforcement of math concepts. 

FISCAL/BUDGETARY IMPACT: 
$0 (Pilot) 

RECOMMENDATION: 
Approval to Ryland Heights Elementary requests to utilize the online program Get More Math 
through July 31, 2024. 

CONTACT PERSON: 

Dan Schacherer //4 
_::::r;;-:.....:;~;::__'_· . ____;;;.;,__.. --=-• =-· .. ~~ ~ 
Pri11cipal/A,lministrato1· District Administrator Superi1tte11dent 

Use this form lo submit your request lo the Superintendent for items to be adtled to Ille Board Meeti11g Agenda. 
Prh1clpal -complete, print, sign and sent! to your Director. Director -if approved, sign and pr,t in the S11perinte11de11t's mail ho.-.:. 
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Terms and Conditions 

Updated on 8/25/2021 

Thank you for your interest in the Get More Math Service. 

LOGIN 

FREE 
TRIAL 

FREE TRIAL 

Please read these Terms and Conditions ("Terms", "Terms and Conditions") carefully 

before using Get More Math {the "Service") operated by Get More Math ("us", "we", or 

"our"), a Delaware corporation. 

Your access to and use of the Service is conditioned upon your acceptance of and 

compliance with these Terms. These Terms apply to all visitors, users and others who 

wish to access or use the Service. 

The Get More Math services are offered to you subject to your acceptance, without 

modification, of all of the terms and conditions contained herein and all other 

operating rules, policies (including, without limitation, our Privacy Policy at 

www.getmoremath.com/privacy) and any future modifications thereof that may be 

published from time to time on the Platform or made available to you on or through 

Get More Math (collectively, the "Terms"}. 

By accessing or using the Service you agree to be bound by these Terms. If you 

disagree with any part of the Terms then you do not have permission to access the 

Service. 

Subscriptions 

Some parts of the Service are billed on a subscription basis {"Subscription(s)"). You will 

be billed in advance on a periodic basis ("Billing Cycle"). Billing cycles are set on an 



annual basis. 

Free Trial 

Get More Math may, at its sole discretion, offer a Subscription with a free trial for a 

limited period of time ("Free Trial"). 

At any time and without notice, Get More Math reserves the right to modify the terms 

and conditions of the Free Trial offer, or cancel such Free Trial offer. 

Fee Changes 

Get More Math, in its sole discretion and at any time, may modify the Subscription fees 

for the Subscriptions. Any Subscription fee change will become effective at the end of 

the then-current Billing Cycle. 

Refunds 

Get More Math does not provide refunds on purchased licenses. In rare circumstances, 

certain refund requests for Subscriptions may be considered by Get More Math on a 

case-by-case basis and granted in sole discretion of Get More Math. 

Accounts 

When you create a teacher account with us, you guarantee that you are above the age 

of 18, and that the information you provide us is accurate, complete, and current at all 

times. Inaccurate, incomplete, or obsolete information may result in the immediate 

termination of your account on the Service. 

When a teacher creates or enrolls "student" accounts, the teacher represents and 

warrants that they are a representative of their school and have authority to provide 

consent on behalf of parent/guardian for the collection of data detailed in the Get More 

Math Privacy Po Hey as required by the Children's Online Privacy and Protection Act 

(COPPA). In the case of a Home School, the teacher represents that they are the 

parent/guardian of the students they enroll by the creation of 11student" accounts 

and/or.have the authority to provide consent on behalf of the parent/guardian. 



You are responsible for maintaining the confidentiality of your account and password, 

including but not limited to the restriction of access to your computer and/or account. 

You agree to accept responsibility for any and all activities or actions that occur under 

your account and/or password, whether your password is with our Service or a third

party service. You must notify us immediately upon becoming aware of any breach of 

security or unauthorized use of your account. 

Intellectual Property 

The Service and its original content, features, and functionality are and will remain the 

exclusive property of Get More Math and its Ii censors. The Service is protected by 

copyright, trademark, and other laws of both the United States and foreign countries. 

Our trademarks and trade dress may not be used in connection with any product or 

service without the prior written consent of Get More Math. 

Termination 

We may terminate or suspend your account and bar access to the Service immediately, 

without prior notice or liability, under our sole discretion, for any reason whatsoever 

and without limitation, including but not limited to a breach of the Terms. 

If you wish to terminate your account, you may simply discontinue using the Service. To 

ensure faster removal of your data, please submit a "Delete Request" to 

privacy@getrnorernath.com. We will review the circumstances of your request and act 

accordingly depending on whether data is for an individual user or whole organization. 

All provisions of the Terms which by their nature should survive termination shall 

survive termination, including, without limitation, ownership provisions, warranty 

disclaimers, indemnity and limitations of liability. 

Indemnification 

You agree to defend, indemnify and hold harmless Get More Math and its licensee and 

licensors, and their employees, contractors, agents, officers and directors, from and 

against any and all claims, damages, obligations, losses, liabilities, costs or debt, and 

expenses (including but not limited to attorney's fees), resulting from or arising out of 

your use and access of the Service, by you or any person using your account and 

password, or by any breach of these Terms. 



Limitation of Liability 

In no event shall Get More Math, nor its directors, employees, partners, agents, 

suppliers, or affiliates, be liable for any indirect, incidental, special, consequential or 

punitive damages, including without limitation, loss of profits, data, use, goodwill, or 

other intangible losses, resulting from (i) your access to or use of or inability to access or 

use the Service; (ii) any conduct or content of any third party on the Service; (iii) any 

content obtained from the Service; and (iv) unauthorized access, use or alteration of 

your transmissions or content, whether based on warranty, contract, tort (includfng 

negligence} or any other legal theory, whether or not we have been informed of the 

possibility of such damage, and even if a remedy set forth herein is found to have failed 

of its essential purpose. 

Disclaimer 

Your use of the Service is at your sole risk. The Service is provided on an "AS IS" and "AS 

AVAILABLE" basis. The Service is provided without warranties of any kind, whether 

express or implied, including, but not limited to, implied warranties of merchantability, 

fitness for a particular purpose, non-infringement or course of performance. 

Get More Math its subsidiaries, affiliates, and its licensors do not warrant that the 

Service will function uninterrupted, secure or available at any particular time or 

location, that any errors or defects will be corrected, and/or that the results of using the 

Service will meet your requirements. 

Exclusions 

Some jurisdictions do not allow the exclusion of certain warranties or the exclusion or 

limitation of liability for consequential or incidental damages, so the limitations above 

may not apply to you. 

Governing Law 

These Terms shall be governed and construed in accordance with the laws of Delaware, 

United States, without regard to its conflict of law provisions. 



Our failure to enforce any right or provision of these Terms will not be considered a 

waiver of those rights. If any provision of these Terms is held to be invalid or 

unenforceable by a court, the remaining provisions of these Terms will remain in effect. 

These Terms constitute the entire agreement between us regarding our Service and 

supersede.and replace any prior agreements we might have ha_d between us regarding 

the Service. 

Changes 

We reserve the right, at our sole discretion, to modify or replace these Terms at any 

time. If a revision is material, we will provide at least 30 days notice prior to any new 

terms taking effect. What constitutes a material change will be determined at our sole 

discretion. 

By continuing to access or use our Service after any revisions become effective, you 

agree to be bound by the revised terms. If you do not agree to the new terms, you are 

no longer authorized to use the Service. 

Contact Us 

If you have any questions about these Terms, please use the following contact 

information: Get More Math, P.O. Box 5045, Sonora, CA 95370. 
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THE KENTON COUNTY BOARD OF EDUCATION 1055 
EATON DRIVE, FORT WRIGHT, KENTUCKY 41017 

TELEPHONE: (859) 344-8888 / FAX: (859) 344-1531 
WEBSITE: www.kenton.kyschools.us 

Dr. Henry Webb, Superintendent of Schools 

VENDOR ASSURANCES REGARDING PROTECTION OF 
PERSONAL AND CONFIDENTIAL INFORMATION 

Data Security and Breach Protocols 
Vendors that receive Personal Information from Kenton County Board of Education (herein referred to as 
"KCBOE") as defined by and in accordance with Kentucky's Personal Information Security and Breach 
Investigation Procedures and Practices Act, KRS 61.931, et seq., (the "Act"), shall secure and protect the 
Personal Information by, without limitation, complying with all requirements applicable to non-affiliated third 
parties set f011h in the Act. 

"Personal Infonnation" is defined in accordance with KRS 61.931(6) as "an individual's first name or first initial 
and last name; personal mark; or unique biometric or genetic print or image, in combination with one (1) or 
more of the following data elements: 

a) An account number, credit card number, or debit card number that, in combination with any required security 
code, access code 01· password, would permit access to an account; 
b) A Social Security numbel'; 
c) A taxpaye1· identification number that incorporates a Social Security number; 
d) A driver's license numbe1~ state identification card number or other individual identification number issued 
by any agency as defined under the Act; 
e) A passport number or other identification number issued by the United States government; or t) Individually 
Identifiable Info11nation as defined in 45 C.F.R. sec. 160.013 (of the Health Insurance Portability and 
Accountability Act), except for education records covered by the Family Education Rights and Privacy Act, as 
amended 20 U.S.C. sec l232g." 

As provided in KRS 61 .931 (5), a "non-affiliated third party" includes any person or entity that has a contract or 
agreement with the KCBOE and receives (accesses, collects or maintains) personal information from the 
KCBOE pursuant to the contract or agreement. 

The vendor hereby agrees to cooperate with the KCBOE in complying with the response, mitigation, correction, 
investigation, and notification requirements of the Act. 

The vendor shall notify as soon as possible, but not to exceed seventy-two (72) hours, KCBOE, the 
Commissioner of the Kentucky State Police, the Kentucky Auditor of Public Accounts, the Commonwealth 
(Kentucky) Office of Technology, and the Commissioner of the Kentucky Department of Education of a 
dete1mination of or knowledge of a breach, unless the exception set fo1th in KRS 61.932(2){b)(2) applies and 
the vendor abides by the requirements set fotth in that exception. Notification shall be in writing on a form 
developed by the Commonwealth (Kentucky) Office of Technology. 

The vendor hereby agrees to repol't to the KCBOE, immediately and within twenty-four (24) hours, any known 
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site. 

The vendor hereby agrees that the KCBOE may withhold payment(s) owed to the vendor for any violation of the 
Act's notification requirements. 

The vendor hereby agrees to undertake a prompt and reasonable investigation of any security breach as defined 
under the Act in accordance with .KRS 61.933. 
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Upon conclusion of an investigation of a security breach as defined under the Act as required by KRS 61.933, 
the vendor hereby agrees to an apportionment of the costs of the notification, investigation, and mitigation of 
the security breach. 

In accordance with KRS 61.932(2)(a), the vendor shall implement, maintain, and update security and breach 
investigation procedures that are appropriate to the nature of the information disclosed, that are at least as 
stringent as the security and breach investigation procedures and practices established by the Commonwealth 
(Kentucky) Office of Technology and that are reasonably designed to protect the Personal Information from 
unauthorized access, use, modification, disclosure, manipulation, or destruction. 

Student Data Security 

Pursuant to KRS 365.734, if the vendor is a cloud computing service provider (which is defined pursuant to 
KRS 365.734(1)(b) as any person or entity other than an educational institution that operates cloud computing 
services) or, through service to the KCBOE, becomes the equivalent of a cloud computing service provider, the 
vendor further hereby agrees that: 

• The vendor shall not process student data as defined pursuant to KRS 365.734 for any purpose other than 
providing, imprnving, developing, or maintaining the integrity of its cloud computing services, unless the vendor 
receives express permission from the student's parent. The vendor shall work with the KCBOE to determine the 
best method of collecting parental permission. 
• With a written agreement for educational research, the vendor may assist the KCBOE to conduct educational 
research as permitted by the Family Education Rights and Privacy Act of 1974, as amended, 20 
U.S. C.sec.1232g. 
• Pursuant to KRS 365. 734, the vendor shall not in any case process student data to advertise or facilitate 
advertising or to create or correct an individual or household profile for any advertisement purposes. • Pursuant 
to KRS 365.734, the vendor shall not sell, disclose, or otherwise process student data for any commercial 
purpose. 
• Pursuant to KRS 365.734, the vendor shall certify in writing to the agency that it will comply with KRS 
365.734(2). 

Family Educational Rights and Privacy Act, National School Lunch Act 
and Child Nutrition Act 

If during the course of this agreement, the KCBOE discloses to the vendor any data protected by the Family Educational 
Rights and Privacy Act of 1974 (FERPA), as amended (20 U.S.C. sec. 1232g, et seq.), and its regulations, and data 
protected by the Richard B. Russell National School Lunch Act (NSLA) (42 U.S.C. sec. 1751 et seq., and the Child Nutrition 
Act of 1966 (CNA) (42 U.S.C. sec. 1771 et seq.), the vendor agrees that it is bound by and will comply with the 
confidentiality, security and redisclosure requirements and restrictions stated in FERPA, NSLA and CNA. 

The vendor hereby agrees to report to the KCBOE, immediately and within twenty-four (24) hours, any known 
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site. 

The vendor agrees that FERPA-protected information is confidential information. FERPA-protected information 
includes, but is not limited to the student's name, the name of the student's parent or other family members, the 
address of the student or student's family, a personal identifier, such as the student's social security number, 
student number, or biometric record, other indirect identifiers, such as the student's date of birth, place of birth, 
and mother's maiden name, and other information that, alone or in combination, is linked or linkable to a 
specific 
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student that would allow a reasonable person in the school community, who does not have personal knowledge 
of the relevant circumstances, to identify the student with reasonable certainty. 

The vendor understands and acknowledges that any unauthorized disclosure of confidential information is illegal 
as provided in FERPA and in the implementing federal regulations found in 34 CFR, Part 99. The penalty for 
unlawful disclosure is a fine of not more than $250,000 (under 18 U.S.C. sec. 3571) or imprisonment for not 
more than five years (under 18 U.S.C. sec. 3559), or both. 

The vendor understands and acknowledges that children's free and reduced price meal and free milk eligibility 
information or information from the family's application for eligibility, obtained under provisions of the NSLA 
or the CNA is confidential information and that any unauthodzed disclosure of confidential free and reduced 
price lunch information or information from an application for this benefit is illegal. The penalty for unlawful 
disclosure is a fine of not more than $1,000.00 (under 7 C.F.R. 245.6) or imprisonment for up to one year (under 
7 C.F.R. 245.6), or both. 

In the event there is a conflict between this agreement and any other agreement between KCBOE and Vendor, 
the terms of this agreement shall apply. 

Front Porch Inc. dba, Get More Math 
Vendor Name 

P.O. Box 5045 Sonora, CA 95370 
Vendor Address 

(814)215-7383 
Vendor Telephone 

tsmith@getmoremath.com 
Vendor Email Address 

Tiffany Smith 
Print Name 

_8/23/2023 ______ _____ ______ _ 
Date 

Revised 0 1/26/2022 


