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Agreement is valid for _____ year(s) beginning on the 15th of ____________________ , 20_____.

Agreement covers all parts, labor, drums and toner. Agreement excludes MICR toner, paper and other print media.

COLOR:

BLACK:

COLOR:

OVERAGE

RATES

COVERED

DEVICES

BILLING 

GROUP
TYPE

BLACK:

BASE 

AMOUNT

PRINTS

INCLUDED

THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE HEREOF ARE INCORPORATED IN AND MADE PART OF THIS AGREEMENT.

Corporate Headquarters ● 4720 Glendale Milford Road, Cincinnati, OH 45242 ● 513.769.0606  Fax: 513.769.0080 ● www.totalprosource.com

ORDER ACCEPTANCE

Date

Date

Purchase Order

Upon approval of this Agreement by both parties, ProSource will inventory the Equipment to be covered under this Agreement.

All eligible Equipment will either be repaired or replaced as/if needed, as determined by ProSource, and marked with a

ProSource identification tag. All Customer owned toner and drums become part of this Agreement and will be provided to

ProSource. All eligible Equipment to be identified within thirty (30) days of begin date referenced above. Customer will allow

ProSource to install Data Collection Agent (DCA) on their network(s) to provide remote monitoring of Equipment.

THIS AGREEMENT IS NON-CANCELABLE

Overage amount bills       Monthly       QuarterlyBase amount bills       Monthly        Quarterly
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Standard Terms and Conditions

1. General Scope of Coverage. ProSource will inventory the Equipment to be covered under this Agreement. All eligible Equipment will either be
repaired or replaced as/if needed, as determined by ProSource, and marked with a ProSource identification tag. This Agreement covers all toner (except
MICR), drums, parts and labor as necessitated by normal use of the equipment. ProSource will provide service and keep the equipment in good working
order while operated in accordance with published specifications and the equipment is located within ProSource’s area of responsibility. This Agreement
excludes damage to the equipment or its parts arising out of misuse, abuse, negligence, accident, electric current fluctuations, unfavorable environmental
conditions (e.g. improper dust and humidity levels), use of unauthorized supplies or causes beyond ProSource’s control. ProSource may terminate this
Agreement in the event equipment is modified, altered or serviced by personnel other than those employed by ProSource or its authorized servicing partners.
Inkjet Printers are not eligible for the ProSource MPS Agreement.
2. Addition of Equipment. Customer is required to notify ProSource within ten (10) business days of any additional equipment at Customer’s site.
ProSource will inventory additional equipment to determine eligibility for the Agreement. All eligible Equipment will either be repaired or replaced as/if
needed, as determined by ProSource, and marked with a ProSource identification tag and added to the Agreement. In the event Customer requires additional
features on equipment, Customer will purchase new equipment to meet additional requirements. The new equipment will be marked with a ProSource
identification tag and added to the Agreement. Fleet configuration changes due to installation of new equipment during the Agreement may result in base
amount or cost per print adjustments that will be reflected on a new Managed Print Services Agreement. Customer is to advise ProSource within ten (10)
business days of any Equipment relocations.
3. Removal/Installation of Equipment. ProSource may replace any printer, at our discretion, and at no charge to the customer, with a like type system.
Replacements will be made for any printer that is less than seven (7) years old, or less than two years past the date the product was discontinued by the
manufacturer , whichever is the longer. Devices requiring replacement which are older than the terms above will be made at customer expense. ProSource
reserves the right to remove any printer older than 7 years from the agreement should the device become unserviceable due to cost or parts availability.
Ownership transfers to ProSource upon receipt of any equipment removed from Customer’s location under this Agreement. Ownership transfers to
Customer upon receipt of any equipment installed at Customer’s location under this Agreement.
4. Supplies. All supplies are OEM compatible. Supplies will be shipped per Customer request but limited to the quantity required based on prints generated
under this Agreement. ProSource shall not be liable for failure to deliver or for delays due to causes beyond our control, including without limitation, strikes,
non-delivery, or delays by shippers, carriers or other, accidents or government acts.
5. Availability.  On-site hours are from 8:00am to 5:00pm, Monday through Friday, excluding ProSource holidays.
6. Payment Terms. Net 15 days. Customer agrees to pay interest at a rate of 1 1/2 % per month on any amounts unpaid within fifteen (15) days. ProSource
reserves the right to hold service and supplies in the event Customer’s account balance is delinquent based on ProSource payment terms.
7. Taxes.  Customer shall pay all Federal, state and local sales, use, property, excise or other taxes imposed on or with respect to this Agreement.
8. Indemnification. Customer shall indemnify and hold ProSource harmless from any claim, demand, liability, and cause of action or damage, including
without limitation reasonable attorneys’ fees, for actual or alleged infringement of any intellectual property rights or copyrights arising from the performance
of services under this Agreement.  Customer agrees to defend ProSource at Customer’s sole expense, against all suits, actions or proceedings in which
ProSource is made a defendant for actual or alleged infringement of any intellectual property rights.  Other than as provided above, each party agrees to hold
harmless, defend and indemnify the other party against any liability, demand, claim or cause of action for personal injury or property damages due to or
arising out of the acts of that party, its agents and employees.  However, each party shall have no obligation to hold harmless, defend or indemnify the other
from or for liability arising from the other’s own intentional or negligent acts.  PROSOURCE SHALL NOT UNDER ANY CIRCUMSTANCES BE LIABLE FOR LOSS OF
DATA OR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SUCH AS, BUT NOT LIMITED TO, DAMAGE OR LOSS OF OTHER PROPERTY OR EQUIPMENT,
LOSS OF PROFITS OR REVENUE, OR COST OF CAPITAL, DUE TO PROSOURCE’S NON-PERFORMANCE, ITS BREACH OF THIS AGREEMENT, OR ANY ACT OF
PROSOURCE OF ITS EMPLOYEES, CONTRACTORS OR AGENTS.  THE REMEDIES OF THE CUSTOMER SET FORTH HEREIN ARE EXCLUSIVE.
9. Miscellaneous.
(a) This Agreement supersedes all prior discussions or representations, whether oral or written, between the parties. No modification of this Agreement shall 
be binding unless signed by both parties.
(b)  If any provision of this Agreement is held to be invalid or unenforceable, the remainder of the Agreement shall still be construed as valid and enforceable.
(c) This Agreement is non-refundable and renewed at the end of the contract period unless notification in writing is received within thirty (30) days prior to 
the renewal date.  The Agreement is subject to annual increases not to exceed 15%.
(d)  This Agreement is not assignable or transferable by Customer without ProSource’s written consent which will not be unreasonably withheld.
(e) ProSource makes no warranty, expressed or implied, of fitness for a particular use or merchantability.
10. Accessibility. Customer agrees to provide full and free physical and remote access to the Equipment, via ProSource Data Collection Agent (DCA), during
ProSource hours. Customer agrees to provide notification to ProSource of system upgrades that may impact performance of DCA or devices. If necessary,
reinstallation will be performed by the ProSource help desk or Field Network Engineer at ProSource’s prevailing rates.
11. Network. Any networking issues or network topology changes that are deemed by ProSource to be unrelated to a hardware malfunction will be billable
at ProSource’s prevailing rates.
12. Meter Collection. Customer will provide periodic meter readings on non-networked devices that cannot be viewed by ProSource DCA at least annually.
The ProSource DCA will recognize devices that are compatible and networked. Failure to provide meters on non-compatible and non-networked devices will
result in ProSource collecting meters and billing Customer at ProSource’s prevailing rates.
13. Breach. This Agreement may be terminated by ProSource in the event Customer breaches any of its obligations under this Agreement. In the event of
termination, Customer shall:

i.) Permit ProSource to remove any ProSource owned equipment or supplies covered under this Agreement.
               ii.) Pay all charges due and owing to ProSource through the date of removal of ProSource owned equipment and supplies as well as the sum of 

remaining monthly base amounts through the end of the current contract term.
14. Legal Rights. Customer shall pay all of ProSource’s costs in the collection of any amount due hereunder, the recovery of any property pursuant hereto or
in the enforcement of ProSource’s rights against Customer, including attorney fees. Attorney fees shall be paid by the Customer whether or not suit be
brought. CUSTOMER WAIVES ANY AND ALL RIGHTS TO TRIAL BY JURY. This Agreement shall be governed and construed in accordance with the laws of the
State of Ohio.
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