
Issue Paper 
· I Wtsooi516f fti' 

DATE: 
February 13, 2023 

AGENDA ITEM (ACTION ITEM): 
Consider/Approve the purchase of Read Live, an online reading intervention resource for White's 
Tower Elementary. 

APPLICABLE BOARD POLICY: 
01.11 General Powers and Duties of the Board 

IDSTORYIBACKGROUND: 
Read Live is an online formative assessment tool designed to assess students in both fluency and 
comprehension skills. The software enables teachers to assess students in real time in order to 
adjust instruction according to students' individual needs. This subscription is though the end of 
the school year. 

FISCAL/BUDGETARY IMPACT: 
$248.95 (White's Tower ESSER Funds) 

RECOMMENDATION: 
Approve the contract with Read Live and White's Tower Elementary for the rest of the 22-23 
school year. 

CONTACT PERSON: 
Tony Procaccino/Robyn Rolf 

~~ 
(,/'· fZ,,,c.,,<--

P, ncipaVAdministrator 

Use this form to submit your request to the Superintendent for items to be added to the Board Meeting Agenda. 
Principal -complete, print, sign and send to your Director. Director -if approved, sign and put in the Superintendent's mailbox. 



~ 
Read Naturally® 

1284 Corporate Center Dr, Ste 600 
Saint Paul, MN 55121-1279 
phone: 800.788.4085 651.452.4085 
fax: 651.452.9204 

Quote No: 
Quote Date: 

Q209871 
12/13/2022 

~ 
website: www.readnaturally.com 

PQ# 
Bill to: WHITES TOWER ELEMENTARY 

Cynthia Casson 
2977 HARRIS PIKE 
INDEPENDENCE, KY 41051 

QUANTITY ITEM NO. DESCRIPTION 

65 RL01PRO Read Live Prorated Subscription 

p 
Ship to: WHITES TOWER ELEMENTARY 

Robyn Rolf 
2977 HARRIS PIKE 
INDEPENDENCE, KY 41051 

UNIT PRICE AMOUNT 

3.83 248.95 
Subscription period: 3/31/2023 through 5/31/2023 

ORDER NOTES 
Read Live Account Information: 

Read Live Account ID: 00031074 
Current Main Account Administrator: Robyn Rolf 

TAL: SUBTO 

SHIPP 

SALES 

ING: 

TAX: 

ORDER TOTAL: I 

$248.95 

$0.00 

$0.00 

$248.95 

***Pricing due to one-tjme shortened subscription through end of 22-23 school year. Future renewal must be for 12 
calendar months. 

ORDER OPTIONS 
Purchase Order: 

• Email: customerseryjce@readnaturaUy.com 
• Mail: 1284 Corporate Center Dr. #600 

Saint Paul, MN 55121 

Credit card: 
• Phone: 800.788.4085 option 2 
• Online: www.readnaturally.com/make-payment 

and follow on-screen prompts 
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VENDOR ASSURANCES REGARDING PROTECTION OF 
PERSONAL AND CONFIDENTIAL INFORMATION 

~ 

Data Sccul'lty and Breach Protocols • 
Vendors that receive Personal Infonnation from Kent011 County Board of Education (herein refelTed to as 
"KCBOE") as defined by and in accordance witlt Ke11tucky's Personal lnfol'matiou Secutity and Breach 
Investigatio11 Procedures and Practices Act, KRS 61.931, et seq.) (the "Act"), shall secure and protect the Personal 
lnformatio11 by, without limitation, complying with all requirements applicable to non-affiliated third parties set 
forth in the Act. 

"Personal Information" is defiued in accordance with KRS 61.931 ( 6) as "an individual's first name or first initial 
and last name; personal mark; or unique biometric or genetic print or image, in combi11ation with one ( l) or more 
of the following data clements: 

a) An account number, credit card number, or debit card number that, in combination with any required 
security code, access code or password, would permit access to an account; 
b) A Social Security number; 
c) A taxpayer identification nllmber that incorporates a Social Security number; 
d) A driver's license number, state identification card number 01· other individual identification number 
issued by any agency as defined under the Act; 
e) A passport number or other identification number issued by the United States government; or 
f) Individually Identifiable Infom1ation as defined in 45 C,F.R. sec. 160.013 (of the Health Insurance 
Portability and Accountability Act), except for education records covel'ed by the Family Education Rights and 
Ptivacy Act, as amended 20 U.S.C. sec 1232g." 

As prnvided in KRS 61.931(5), a "non-affiliated third party" includes any pel'son or entity that has a contract or 
agl'eement with the KCBOE and receives (accesses, collects or maintains) personal information from the KCBOE 
pursuant to the contract or agl'eement. 

The ve11d01· hereby agrees to coopel'ate with the KCBOB in complying with the response, mitigation, correction, 
investigation, and notification requirements of the Act. 

The vendor shall notify as soon as possible, but not to exceed seventy-two (72) hours, KCBOE, the Commissioner 
of the Kentucky State Police, the Kentucky Auditor of Public Accounts, the Commonwealth (Kentucky) Office 
of Technology, and the Commissione1· of the Kentucky Department of Education of a detem\ination of or 
knowledge of a breach1 unless the exception sot forth in KRS 61.932(2)(b)(2) applies and the vendor abides by 
the tequirements set fo1•th in that exception. Notification shall be in writing on a fonn developed by the 
Commonwealth (Kentucky) Office ofTechnology. 

The vendor hereby agrees to report to the KCBOE, immediately and within twenty.four (24) hours, any known 
reasonably believed instances of missing data, data that has been inappl'opriately shared, or data taken off site. 

The vendor hereby agrees that the KCBOE may withhold payment(s) owed to the vendor for any violation of the 
Act's notification requirements. 

The vendor hereby agrees to unde11ake a prompt and l'easonable investigation of any security breach as defined 
tmder the Act in accordance with KRS 61.933. 
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Upon co11olusio11 of an investigation of a secudty breach as defined u11der the Act as requil'ed by KRS 61.933, the 
vendor hereby agrees to an apportionment of the costs of the notification, investigation, aud mitigation of the 
security breach. 

In accordance with KRS 61.932(2)(a), the vendor sball impleme11t, maintain, and update security a11d breach 
invcstigatio1t procedures that are appropriate to the nature of the infonnation disclosed, that are at least as stringent 
as the security and breach investigation procedures a11d practices established by the Commonwealth (Kenn1cky) 
Office of Technology and that are reasona.bly designed to protect the Personal lnfonnation from unauthorized 
access, use, modification, disclosure, manipulation, or destmction. 

Stndent Data Security 

Pul'suant to KRS 365. 734, if the vendor is a cloud computing service provider (which is defined pursuant to KRS 
365. 734(1 )(b) as fill)' person 01· entity other than an educational institution that operates cloud computing services) 
or, through service to the KCBOE, becomes the equivalent of a cloud computing service provider, the vendor 
fm1her hereby agrees that: 

• The vendo1· shall not process student data as defined pursuant to KRS 365. 734 for any purpose othel' than 
providing, improving, developing, 01· maintaining the integrity of its cloud computing services, unless the vendor 
receives exp1·es.s permission from the student's pai·ent. The vendor shall work with the KCBOE to determine the 
best method of collecting parental permission. 
• With a w1·itte11 agreement for educational research, the vendor may assist the KCBOE to conduct 
educational research as pennitted by the Family Education Rights and Pdvl\cy Act of 1974, as ame11ded1 20 
U.S.C.sec.1232g. 
• Pursuant to KRS 365.734. the vendor shall not in any case process student data to advertise or facilitate 
advertising or to create or correct 1111 individual or household pl'ofile for any advertisement pl.lrposes. 
• Pursuant to KRS 365.734, the vend~r shall 110t seU, disclose, or othe1wise prooess student data for any 
commercial purpose. 
• Pursuant to KRS 365.734, the vendot· shall ceitify in writing to the agency that it will comply with KRS 
365. 734(2). 

Family Educational Rights and Privacy Act, National Scllool Lunch Act 
and Child Nutrition Act 

If during the course of this agreement, the KCBOE discloses to the vendor any data protected by the Family Educational 
Rights and Privacy Act of 1974 (FERPA}, as amended (20 u.s.c. sec.1232g, et seq.), and Its regulations, and data protected 
by the Richard B. Russell National School Lunch Act (NSLA) (42 u.s.c. sec. 1751 et seq., and the Chlld Nutrition Act of 1966 
(CNA) (42 u.s.c. sec. 1771 et seq.), the vendor agrees that it is bound by and wlll comply with the confidentiality, security 
and redisclosure requirements and restrictions stated rn FERPA, NSLA and CNA. 

The vendor hereby agrees to report to the KCBOE, immediately and within twentywfour (24) hours, any known 
reasonably believed instances of missing data, data that has been inappl'Opriately shared, or data taken off site. 

The vendor agrees that FERPA~protected information is confidential information. FERPA-protected info11nation 
includes, but is not limited to the shJdent's name, the name of the student's parent or other family members, the 
add1·ess of the student or student's family, a personal identifie1·, such as the student's social security number, 
student number, or bioineti'lc record, other indirect identifiers, such as the student1s date of birth, place of birth, 
and mother's maiden name, and 01he1· information that, alone or in combination, is linked or linkable to a specific 

RcvlsCII 01/26/2022. 



student that would allow a reasonable pe1'Son in the school community, who does not have personal knowledge 
of the relevant circumstances, to identify the student with reasonable certainty. 

The vendor understands and acknowledges that any unauthol'ired disclosure of confidential information is illegal 
as provided in FERP A and in the implementing federal regulations found in 34 CPR, Part 99. The penalty for 
unlawful disclosure is a fine ofnot mote tha11 $250,000 (under 18 U.S.C. sec, 3 571) or imprisonment for not more 
than five years (under 18 U.S.C. sec. 3559), or both. 

The vendor understands and acknowledges that children's free and reduced price-n1eal and free milk eligibility 
infonnation or infonnation from the family's application for eligibility, obtained under provisions of the NSLA 
or the CNA is 9<>nfidentiaUnfonnation and that any unauthorized disclosure of confidential free and reduced price 
lunch information or infonnation from ·an application: foi.' this benefit is illegal. The penalty for unlawful 
disclosure is a fine of not more than $1,000.00 (under 7 C.F.R. 245.6) or imprisonment for up to one year (under 
7 C,F.R. 245.6), or both. 

Jn the event there is a conflict between this agreement and any other agreement between KCBOE and Vendor, 
the tenns of this agreement shall apply. 

Read Natlll'allY, Inc. 
Vendor Name 

1284 Corporate Cent.er Drive, Suite 600 Saint Paul, MN 55121 
Vendor Address 

(800) 7884O8S 
Vendor Telephone 

support@readnaturally.com 
Vendor Email Address 

Signature·byndor's Authorized Representative 

Robert Lay 

Print Name 

04/25/2022 
Date 

Revised 01/.26/2022 



Read Live 
Read Uve Software Subserlptlon Agreement 

Read Live ts an educatlon11t program provided by Read Naturally, Inc. (''Read Naturally'') that consists of 
a wtb-basad appllcatlon and an optlonal, corr&sJ)ondlng IPad App, The use of RMd Live Is subject to the 
foUowlngterms and condition, (collectivelv, the "Agreement"), As us•d In this Agreemtnt, the terms 
0we/ "us/> and 11our' refer to Road Naturally, and "customer," "you, 11 and 'your'' refer to ~l'lyone thBt 
purchaSesi·a@sses .. o~·uset R~aij Uv~f(e.tch·j·11patty'1·ai\d·c-01teet1velVtht 11Pattles").· ·· · · 

BY USING READ UVI:!, YOU ACl<NOWlEDG.ElrlATVOU HAve Rl:AD, UNDl:RSTAND, AND AGREE TO BE 
BOUND BV THE 'l'ERMS AND CONDITIONS OF TI-11S AGREEMENT, IF YOU DO NOT AGREE lO TtOi TERMS 
AND CONDITIONS OF THIS AGREEMENT, VOU MUST DISCONTINUE USE OF READ LIVE IMMEDIATl:LY. 

lfyou have any questions about your obltgattons under this Agreement we can be reached by amall at 
lnfo@readnaturally.com or by phone ut 800,788.11085, 

t. PI\DGRAM CONTENTS 

All materlals Included within Read Live (lncludlng, without lltnltatlt)I), text, graphlc:s, foeos, button Icons, 
Images, vldeos1 QUdlo cllps and software) as well as the collectlon, arrat'llement and assembly of these 
mnterlals ere the property of Read Naturally, lb: Ucensors and serulce providers, or the partws 
spec:lffcally Indicated, ancJ are protected by U.S. and lnturnatlonal property and c:opytlgllt laws, Tho 
materials within Read Uue may be used solely as provided In this Agreement. Any other use of the 
materials withll\ R&ad Live IS strictly prohibited. Read Naturatrv~ Read uve and any other Read Naturallv 
graphic,, logos and service names are trademarks and service marks ot Read Naturaltv, AU other marks 
contained within Read Live are the sole property of Read Nat1,1rally's llconsor5 or of tlle parties Indicated. 

11, CUSTOMER DATA 

Read live collects and stores Customer Data a5 part of Its normal use and operation. 11cunomer OataN 
Includes anv data that customer load~ or enters Into the program and all results from proces,1ng such 
data, Including oompllaUons and derivative works thereof. customer Data belongs to the Custo111ar. 
Customer expresslv res,uves alt rights In the customer Data, except the llmlted right of company to use 
the CU$tomer Data In ope~tlng Read uve features for CUatomer1$ benefit. 

Add1tlo11al pollcte.s regardlns Customer Data prlvacvand security, as deta\led In our Read live Privacy 
and Security PollGYt are hereby Incorporated Into this egreement. The Aead Liv6 Privacy and Security 
Polley can be found within Read Uve and oo the Read Naturally wob site, 

Ill. LIMITED LICENSE AND PROGRAM USE 

CU&tcmer may subscribe to Read Uve by placing en order with Read Natura Irv or by submitting a request 
to use 1he progrtm for a trlal pe1lod, The order or request will specify the maxlmunr number of 1tt1dants 
that will have aocea11 to the program and the length of the subsc:rlptlon period. Upon m:aptance ofthe 
order or request by Read Naturallv, and subJect to the terms of thfs Agreement, Raad Naturally erants 

Veralon: 2017-0U-01 Pagoiof5 Read Live So~ware Subscription Aijreement 
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you llnilted, revocable, nonexcluslve1 nontransferable access and use of the program for educetronal, 
Informational, and nonwmmerclal u5e, Vou may extend the subscription period and/or add studcmt 
licenses bV $Ubm1tt111g additional orders or requests. Additional ordel'$ or requests are $ubJeet to 
approval by Read Naturally, You are not entltledto any refUnd or cr~dlt for unu'8d licenses or periods of 
non-use. 

Read Live may onlv be used by authorized users for lawful purposes, lil<CGpt as otherwise stated 111 this 
Agreemal'lt, you may not modify, eopy, distribute, transmit, post, dlsplay, perform, reproduce, publish, 
broacl{:_ast, Ileen~, cteat~ ~erl11!lt1Ve work, frcim, tran_ier, sel~ or_explolt any reports, data, Information, 
content, or other materials ~n, generated by or obtarned from Read Uve. 

Use cif ihe'oj,tli:inaHPaa· App 'mav·require ·~adttroriilf'agreemelits'Vllth"Appli ll'ic:These· aiidltlonal · 
agr1tements, thnv, are made between you and Apple Inc., and shall have no Impact on thlS Agreement. 

Re~d Live ls protected by the us• of urar IDs and pnswords, and you are r9qulred ta log ltt to use the 
·program. Vou asree not to disclose or share your ~assword with any third party, Vot.1 are responsible for 
malntalnlllS the confldentlallty ofybur user to and passwotd. Vou shall be responsible for all uses of 
your account, whether or not authorlied by you. Vou asree to Immediately notify Read Naturally of any 
unauthorized use of your account1 userrrame or password, 

Read Niiturallv expresslv reserves all rlshts 11'1 Read I.Ive not spec:IRcallv granted to Customer. It ls 
41cknowledged that all right;, title and Interest In Read LIVa wlll remain with Read Niitura{fy (or third ~arty 
suppliers, If appllcabla) and that Read Live ts licensed on a subscription basis and not "sold" to cu,tomer. 
Unless speclflcally agreed In writing, each Partv'• ellcluslve ownership rJahts eJCtend to any update, 
adaptation, translation, customization OI' derlvattve work thereof. 

IV, TI!RM AND TERMINATION 

The term of this Agraement wm begin upon the actlvatton of your Read Live account and wlll cantlnue 
untll the expiration or termination of ell subsequent otdars and e11tel\Slons, 

Either Party mav, In addltlOl'I to other rellef, suspend or terminate this Agreement If the other Party 
breach•H tl\y matertal provision hereof and falls within thirty (80) days after receipt of notice of din,u,ilt 
to eorreet such dilfault otto commence correctlvaa~tlon reaso1111bly acceputbleto the aggrieved Pany 
and proi:eM with due dlllgence to completion. 1'ermlnatloft shall hove 110 effect 011 the Parties' rlahti or 
obllaatlont as specified In this asreement In regard$ to dH11 privacy and securltypromcttons, warra1,i1es, 
111demn1t1es, llmltatlon of liabilities, payment obJ!gatrons or anv provl.Ston which by Its nature should 
survive. 

V. EXiERNALCONTENT 

Read Naturally may provide, or third ptlrtle& may provlde, !Inks to other web sites or resources that ate 
.beyond Read Naturally's control. Read Naturally makes no representations as to the quelttv, sultabtnty, 
functJonellty ot legallty of any sites to which links may be provldedt and you hereby waive any clalm you 
might have against Read Naturally with respect to such sites, READ NATURALLY IS NOT RESPONSIBLE 
FOR THE CONTENT ON 'fHE INTl:RNET OR WEB PAGES THAT ARE CONTAINED OtmlDE 01= READ LIVE, If 
you decide to actMS !Inked third party web sites, you do so atyour own risk. 

Ver.ton: 2017•08-01 P11ge:tofS Read Live SOf\wttro Subscription Asreement 
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VI, SUPPORT, UPOATl:S1 AND UPGRADES 

Read Naturallvwlll provide technleal support by phone and emell durlns our normal buslneS& hours. If 
necessary, and subject to norms I security procedures, Read Naturally's 1upport: staff may access 
Customer Data 11'1 Read LlVe to diagnose and correct reported problems. Support service does not 
Include anv on•slte service, preparation-of Customer Data, ortustomlzatlon of features needed to 
func;tlon In your specific operating environment, You acknowledge that cerniln system requirements 
must be met In order to use Read Live, and that Read Naturallv Js not responslbte for problem& that arise 
from unsupported system conflgurattons. 

From time to ttrne, Read Natuially w\11 release updates and upgradts to Read Live, The contents and 
tfmlng of these releaws·wtu·be at the sole discretion of Re11d-Naturally, •Read Naturallv WIIJ-send-advance 
notification via emad when any scheduled releasa wJU tmpactthe program's svatem requirements. It Is 
your responsJbllltv to ensure that your operating envlro.-iment remains compatible with these sy$tem 
requirements, 

VU. TIIANSFl:ft OF AGI\EEMENT 

El<teptas expressly stated herein, neither this Aareoment, nor any right& or obligations hereunder, may 
be tn,n5fetred, asJlgned, defagatad, subllcensed, time-shared, or rented, In whole or In part by 
customer wlth()Ut Read Naturally's prior written consent and anv attempttothe contrary shall be void 
and of no legal effoc:t, 

VIP, WARRANTIES 

Read Naturally rap resents and warr.ants to the best of Its knowl4dge and ballef that the use of Read Live 
will t10t lnfrlnse or misappropriate any Intellectual Property Riehl$, Upon being notified of such a dalm, 
Read NaturallvshaO atlts optton: (I) defend through lltlgat1on or obt&tn through negotiation the right of 
customer to c:ontlnue uslne Read Live; {II) rework Read Llvt so ai to make It nonlnft11111tns while 
preserving the original functionality, or (Ill) replace Re11d LIVe with functlonally equivalent software. If 
none of the foregoing alternatives provtde an adequate remedy, customer mav ternilnnte this 
Aweument and recover an equitable partial or full refund of amounts paid for the then turrent 
subscription period, Cust9mcr represents and warrants that It owns or has all requisite rl8hts to use the 
Customer Data loaded or entered Into Read live, and to authorize Read Naturally to process Customer 
Data ss cont.emplated hereh'I, and that such we wllt not Infringe or mlsapproprtate anv tntellectual 
Property Rights. 

Re11d Naturally represents and warrants that during the subscription period It wlll use 'best effort• to 
ensure that Read Uveoperates substentlatly In accordance with the applltable Documentation: 
provldttd, that (I) Read Uve Is Implemented and opereted In accordance wlthall ln$tructlons s1.1pplled by 
Read Naturally; (II) customer notifies Read Naturally of any such defect within ten (10} calendar days 
after the appearance thtreof; (Ill) Customer hes properly used all updates made available with respect 
to Read Live, and updates recommended by Read Naturelly with respeetto any third party software 
products that materlallv affect the performaflce of Read Live; (Iv) customer has properlv maltitalned all 
assoolated equipment, software and envlronmental condftlons In atc0rdt1nce with applicable 
speclflcatlona ,md lndust,v swndardss M customer has nat Introduced othere((ulpment or software 
c:reattng en adverse lmpaci on Read Lrve; and (vi) CU$1:omar has paid all amounts due hereunder and Is 
not In default of any provtslon of this Agreement, 

Verslom 1017•0&-01 Rad Uve Softvma SUbserlptlon Agraemertt 



Read Naturallv represenu that It shall, ptlorto making Read Live senerally available for use, use 
commarol,tly avallable anti-virus software and shall use reasonable efforts to remove viruses capable of 
b11Jng detected with such :software. 

EXCEPT AS SPECIFICALLY PROVIDED IN THIS SECTION ("WAftRANrlESd} READ NATURAlLV HEREBY 
DISCLAIMS WITH RESPECT TO ALL se~vrces, SUPPORT OR. OTHER DELIVERABLES PROVIDED 
HEREUNDER, Alt EXPRESS ANO IMPLIED WARRANTIES, INCLOIJING ANY IMPLIED WARRANTIES OF 
MERCHAI\ITABILITY, 'J'llU!, ACCURACY, QUALllY, INTEGRAilON OR FITNESS FOR A PARTICUlAA 
PURPOSE. COMPANY DOES NOT WARRANT THAT lHE SERVICE WILL OPERATE WITHOUT INTERRUPTION 
OR ERROR FREi ANY ONAUTHORiieo CHANGES TO SOURC'f coot: TO THE SERViCE WilL\IOii>THE 

.. WAflRANTY.PROv.lD.ED.UNl>.ER.llfJSSJ;CTION,. . . ..... .. ........ .. .. .... .. .. ... ... ... .. ........... .. .. 

II(. MUTUAL INDEMNl'TV 

Read Nawrally shall defend, lndemnl(y 11nd hold Customer harmless frorn any claim (Including attorney 
fees) that Read Live vlofat~s or Infringes any lntellac:tual Property Rights; provided that Read Natutallv Is 
given prompt notice of the clalm and sole ~ntrol over the defense and env settlement thereof (except 
Read Naturellv shall not enter rnto any settlement prejudicial to customer without customer's consent}. 
Read Naturally Is not obllgated under thh1 Section to the extent any claim arises from customer's breach 
of this Asreement. 

Customet shall defend, Indemnify and hold Read Naturally harmless from env elalm flncludlns attorney 
fee&) that customer Data or Customer's use of Read Uva hanns any person; vtolates ainv law or Infringes 
any rnteHtJctual Property Rights; provided that CU$tomer Is elven prompt 110tlce of the claim and sole 
contrat <>Var the defense and any settlement of any third party clatm (e~J)t Customer shall not enter 
Jnto anv .settlement preJudlclel to Read Naturally without Read Naturalry"$ consent). Cu11tom'1r Is not 
obligated under this sactJon t.o the extent any tlalm arises from Read Naturally's breach of this 
Asreement. 

X, CHOICE OF LAW 

This Agreement mav be lnterprett1d In accordance with the eommon laws of the State of Kentucky & 
Kenton county and with the substantive raws of the Unfted States. 

XI. ARBITRATION 

Any dispute or cfafm erlslng from or relating to this Agreement (or breach thereof) that canraot be 
resolved promptly by the parties shall be resolved by arbitration In accordance with the rules, then 
obtafnln8', of the American Arbltt&tlon Atsocletk>ll. It ra understood that neither this A,reemeht nor the 
Rules of the American Arbitration Association shall confer Jurlsdfctlon on any courts of the lndlvld~I 
States or of tile United Stetes. It Is further under:stood that arbitration as set forth In this paragraph Is 
the exclusive remedvfor any dispute er claim related to this Agreement, 

)(It, LIMITED REMeDJES AND LIABILITl!S 

Except for Indemnified claims as defined by thlt Agreement or rl,t,ta or Indemnities e,cpress(y stated 
under other provisions hereof, customer's sole and exclusive remedies for Aaad Natur1Hy'1 default 
hereunder shall be (a) to obtain the repair, repJ1u:ement or correetlon of the defecUve program or 
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service to the extent if anv, warranted by this Agreement or, (b) If Company reasonably determines that 
such remedy Is not economlcallv or technically feaslble, to obtain an equltablt partlal or full l'efund of 
amounts paid with respect to the defective prosram or service, It Is agroad that these remedies shatl be 
exclusive even If they fall of their essentr111 purpose. 

EXCEPTfOR fNDEMNITIES EXPRESSLY PROVIDED BVlHISAGREEMENT1 NEITHER PAA'tVIS UABLE FOR 
DIRECT DAMAGES EXCeEOING ONE (1) YEAR'S SUBSCRIPTION FEES, NOR FOR ANV CLAIM, WHEYHER IN 
CONTRACT, TORT (INCLUDING NEGUGENCI:} OR OTHl!I\WJS£, FOR ANY INDIRECT, INCIDENTAL OR 
CONSEQU~TIA~_DAMAGES (l~~~IJOl~G L9ST SAVINGS, LOST PROFIT OR BUSINESS IITTl:RRUJ>'TION 
EVEN IF NOTIFIED IN ADVANCE OF SUCH POSSIBILITY). ARiSING out OF o·R PERTAiNING TO THIS 

... P..Gt\1:fMeNl',. ttllS. UMmnJO_N.IS. .IN.l).~P.el'll.Q~NT.O.F. aEM.EP.V. ~IM!l'.$, 

XIII, NOTICE OF COPYRIGHT INFltlNGE:MEl"JT 

If you have a claim o1 CoPYrlght Infringement, you must send proper written notlfleatlon to the followl11g 
Designated Agentt 

Read Nature Hy, Inc, 
Attn: Chief Flnanclal Offlter 
1284 Corporate Cent9r DrlVe, Suite 600 
St, Paul, MN 55121 

Read Naturally has no obligation to respond to any notification that does not wm ply with the 
notification re(lulrements under the United S1ates CQpyrfght Act, lnQfudlng the notification requll'Qmenti 
of th, ors1tal Mlllennlum Copyright Act (OMCA), 

XIV. DOCUMENT UPDA'l'ES 

Read Naturally resorves the rlghtto revise, amend nr modlly the terms of this Aa,eitment atany time 
and In any manner at'lta sole dfscretlon, Please c:heckthese terms perlodlcal)v for chanses. Notice of any 
revision, amendment or modlffcatlon of the terms WIii be posted In this suction of the Site, and any such 
revisions, amendmen~ or modifications wlll be effective upon the posting of such notli:e. lrt ,ddltlolb we 
may elect to notify you In other m1mners, at our iole dl11cret1on, Continued use of tM Raad Uve bv you 
constitute& your binding acceptance of such revlslons, amendments, and modlflcatlo»s. You c:an view 
t11e curront version of these tornw Within Read uve and on the Read Naturally web site. 

XV, MISCEllANEOUS 

This Asreement eonstltutes the tntfre agreement, and supersedes the, provisions of any other 
agree menu or understandings (oral or written), between the parties. with respect to your u•e uf Read 
Live. Vou shall ('amply with all laws and r83ulatloll$ 11ppllcable to your access 11nd use of R•ad Uve, Any 
provision here<>f found by a trlbunal of competentJurtsdretlon to be Illegal or unenforceable shall be 
automatfcaHv conformed to the minimum requlremenu Of law and all other provtslons shall remain In 
full force and effect, Read Naturally1s waiver of any provision hereof In one IMtance sh1III not preclude 
enforcement tllereof on future occasloh,. Raad Naturally shall be a11cused for any fallure to pari'orm to 
the e><tuntthat ltS performance Is prevented by any reuon outside of Its reasonable cantrol. Rud 
Naturally l'llay change, remove, ot requlr«freslstratlon or payment t<> continue use of any aspect of Read 
Live at anytime without further notice to you, 

verslom 2017•08'01 Pe&eSof5 Reid Uve Softw•r• $\Abs~rlptlon Agreement 


