C E] Issue Paper

February 13, 2023

AGENDA ITEM (ACTION ITEM):
Consider/Approve the purchase of Read Live, an online reading intervention resource for White’s
Tower Elementary.

APPLICABLE BOARD POLICY:
01.11 General Powers and Duties of the Board

HISTORY/BACKGROUND:

Read Live is an online formative assessment tool designed to assess students in both fluency and
comprehension skills. The software enables teachers to assess students in real time in order to
adjust instruction according to students' individual needs. This subscription is though the end of
the school year.

FISCAL/BUDGETARY IMPACT:
$248.95 (White’s Tower ESSER Funds)

RECOMMENDATION:
Approve the contract with Read Live and White’s Tower Elementary for the rest of the 22-23
school year.

CONTACT PERSON:
Tony Procaccino/Robyn Rolf

& «//

Pr{nctpal/Admzmstrator Supéii{temlent

Use this form to submit your request to the Superintendent for items to be added to the Board Meeting Agenda.
Principal —complete, print, sign and send to your Director. Director —if approved, sign and put in the Superintendent’s mailbox.




1284 Corporate Center Dr, Ste 600 .
M Saint Paul, MN 55121-1279 Quote No: Q209871
phone: 800.788.4085 651.452.4085 Quote Date: 12/13/2022

ReadNatural |y® fax: 651.452.9204

website: www.readnaturally.com

PO # PO #

Bill to: |WHITES TOWER ELEMENTARY Ship to: |WHITES TOWER ELEMENTARY
Cynthia Casson Robyn Rolf
2977 HARRIS PIKE 2977 HARRIS PIKE
INDEPENDENCE, KY 41051 INDEPENDENCE, KY 41051

QUANTITY ITEM NO. DESCRIPTION UNIT PRICE AMOUNT
65 RLO1PRO Read Live Prorated Subscription 3.83 248.95
Subscription period: 3/31/2023 through 5/31/2023
SUBTOTAL: $248.95
SHIPPING: $0.00
SALES TAX: $0.00
ORDER TOTAL: | $248.9

ORDER NOTES

Read Live Account Information:
Read Live Account ID: 00031074
Current Main Account Administrator: Robyn Rolf

***Pricing due fo gne-time shortened subscription through end of 22-23 school year, Future renewal must be for 12
calendar months.

ORDER OPTIONS
Purchase Order: Credit Card:
* Email: customerservice@readnaturallv.com = Phone: 800.788.4085 option 2
= Mail: 1284 Corporate Center Dr. #600 u

Online: www.readnaturally.com/make-payment

Saint Paui, MN 55121 and follow on-screen prompts




THE KENTON COUNTY BOARD OF EDUCATION
1055 EATON DRIVE, FORT WRIGHT, KENTUCKY 41017
TELEPHONE: (859) 344-8888/ FAX: (859) 344-1531
WEBSITE: www.kenton.kyschools.us

Dr. Hanry Webb, Superintendent of Schools

ORTOIN u’uul‘{' ool ta o ' 'tl$ WALL k(:dd

VENDOR ASSURANCES REGARDING PROTECTION OF
PERSONAL AND CONFIDENTIAL INFORMATION

Data Security and Breach Protocols -
Vendors that receive Personal Information from Kenton County Board of Education (herein referved to as
“KCBOE”) as defined by and in accordance with Kenfucky’s Personal Information Security and Breach
Investigation Procedures and Practices Act, KRS 61,931, et seq., (the “Act”), shall secure and protect the Personal
Inforination by, without limitation, complying with all requirements applicable to non-affiliated third parties set

forth in the Act,

“Personal Information” is defined in accordance with KRS 61.931(6) as “an individual's first name or first initial
and last name; personal mark; or unique biometric or genetic print or image, in combination with one (1) or more

of the following data cloements:

a) An account number, credit card number, or debit card number that, in combination with any required
security code, access code or password, would permit access to an account;

b) A Social Security number;
c) A taxpayer identification number that incorporates a Social Security number;
d) A driver’s license number, state identification card number or other individual identification number

issued by any agency as defined under the Act;

e) A passport number or other identification number issued by the United States government; or

f Individually Identifiable Information as defined in 45 C.F.R. sec. 160.013 (of the Health Insurance
Portability and Accountability Act), except for education records covered by the Family Education Rights and
Privacy Act, as amended 20 U.S.C. sec 1232g.”

As provided in KRS 61.931(5), a “non-affiliated third party” includes any person or entity that has a contract or
agreement with the KCBOE and receives (accesses, collects or maintains) personal inforination from the KCBOE

pursuant to the contract or agreement.

The vendor hereby agrees to cooperate with the KCBOE in complying with the response, mitigation, correction,
investigation, and notification requirements of the Act.

The vendor shall notify as soon as possible, but not to exceed seventy-two (72) hours, KCBOE, the Comumissioner
of the Kentucky State Police, the Kentucky Auditor of Public Accounts, the Comamonwealth (Kentucky) Office
of Technology, and the Commissioner of the Kentucky Department of Education of a determination of or
knowledge of a breach, unless the exception sct forth in KRS 61.932(2)(b)(2) applies and the vendor abides by
the requirements set forth in that exception, Notification shall be in writing on a form developed by the

Commonwealth (Kentucky) Office of Technology.

The vendor heteby agrees to report to the KCBOE, immediately and within twenty-four (24) hours, any known
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site.

The vendor hereby agrees that the KCBOE may withhold payment(s) owed to the vendor for any violation of the
Act’s notification requirements,

The vendor hereby agrees to undertake a prompt and reasonable investigation of any security breach as defined
under the Act in accordance with KRS 61,933,
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Upon conclusion of an investigation of a security breach as defined under the Act as required by KRS 61,933, the
vendor hereby agrees to an apportionment of the costs of the notification, investigation, and mitigation of the

security breach.

In accordance with KRS 61.932(2)(a), the vendor shall implement, maintain, and update security and breach
investigation procedures that are appropriate to the nature of the information disclosed, that are at least as stringent
as the security and breach investigation procedures and practices established by the Commonwealth (Kentucky)
Office of Technology and that are reasonably designed to protect the Personal Information from unauthorized
access, use, modification, disclosure, manipulation, or destruction,

Student Data Security

Pursuant to KRS 365.734, if the vendor is a cloud computing service provider (which is defined pursuant to KRS
365.734(1)(b) as any person or entity other than an educational institution that operates cloud computing sctvices)
or, through service to the KCBOE, becomes the equivalent of a cloud computing service provider, the vendor
further hereby agrees that:

. The vendor shall not process student data as defined pursuant to KRS 365.734 for any purpose other than
providing, improving, developing, or maintaining the integrity of its cloud computing services, unless the vendor
receives express permission from the student’s parent. The vendor shall work with the KCBOE to determine the
best method of collecting parental permission.

’ With a written agreement for educational research, the vendor may assist the KCBORB to conduct
educational research as permitied by the Family Education Rights and Privacy Act of 1974, as amended, 20
1.8.C.560,1232g,

. Pursuant to KRS 365.734, the vendor shall not in any case process student data to advertise or facilitate
advertiging or (o create or correct an individual or household profile for any advertisement purposes.

. Pursuant to KRS 365.734, the vendor shall not sell, disclose, or otherwise process student data for any

commercial purpose.
¢ Pursuant to KRS 365.734, the vendor shall certify in writing to the agency that it will comply with KRS

365.734(2).

Family Educational Rights and Privacy Act, National School Lunch Act
and Child Nutrition Act

If during the course of this agreament, the KCBOE discloses to the vendor any data protected by the Family Educational
Rights and Privacy Act of 1974 (FERPA}, as amended (20 U.S.C. sec. 1232g, et seq.}, and Its regulations, and data protected
by the Richard B. Russell National Schooi Lunch Act {NSLA) (42 U.S.C. sec, 1751 et seq,, and the Child Nutrition Act of 1966
(CNA) (42 U.S.C. sec. 1771 et seq.), the vendor agrees that it is bound by and will comply with the confidentiality, security
and redisclosure requirements and restrictions stated in FERPA, NSLA and CNA.

The vendor hereby agrees to report to the KCBOE, immediately and within twenty-four (24) hours, any known
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site.

The vendor agrees that FERPA-protected information is confidential information, FERPA-protected information
includes, but is not limited to the student's name, the name of the student's parent or other family members, the
address of the student or student's family, a personal identifier, such as the student's social security number,
student number, or biotetric record, other indirect identifiers, such as the student's date of birth, place of birth,
and mother's maiden name, and other information that, alone or in combination, is linked or linkable to a specific
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student that would allow a reasonable person in the school community, who does not have personal knowledge
of the relevant circumstances, to identify the student with reasonable certainty.

The vendor understands and acknowledges that any unauthorized disclosure of confidential information is illegal
as provided in FERPA and in the implementing federal regulations found in 34 CFR, Part 99.  The¢ penalty for
uniawful disclosure is a fine of not more than $250,000 (under 18 U.S.C. sec, 3571} or imprisonment for not more
than five years (under 18 U.S.C, sec. 3559), or both.

The vendor understands and acknowledges that children’s free and reduced price meal and free milk eligibility
information or information from the family’s application for eligibility, obtained under provisions of the NSLA
or the CNA is confidential information and that any unauthorized dizclosure of confidential free and reduced price
lunch information or information from ‘an application for this benefit is illegal. The penalty for unlawful
disclosure is a fine of not more than $1,000.00 (under 7 C.F.R. 245.6) or imprisonment for up to one year (under
7 CER. 245.6), or both,

In the event there is a conflict between this agreement and any other agreement between KCBOE and Vendor,
the terms of this agreement shall apply.

Read Naturally, Inc.
Vendor Name

1284 Corporate Center Drive, Suite 600 Saint Paul, MN 55121
Vendor Address

(800) 788-4085
Vendor Telephone

support@readnaturally.com
Vendor Email Address

Msbut Lay

Signature by Véndor’s Authorized Representative

Robert Lay
Print Name

04/25/2022
Date

Revised 01/26/2022




- Read Live

Read Live Software Substription Agreament

Read Live Is an educational program provided by Read Naturally, Inc, (“Read Naturally”) that consists of
aweb-hased application and an optlonal, corresponding Pad App. The usa of Read Live Is subject to the
follow!ng terms and conditions (collectively, the “Agreement”), As used.In this Agreement, the terms

“wa,” “us,? and "our” refer to Read Naturally, and “customer,” "you," and "your” refer to anyons that
purchases, accasses or'usay Read Liver{eacti aPasty” shd tollectively the “Parties”), = -

BY USING READ LIVE, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND, AND AGREE TO BE
BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT, I YOU DO NOT AGREE TO THE TERMS
AND CONDITIONS OF THIS AGREEMENT, YOU MUST DISCONTINUE (USE OF READ LIVE IMMEDIATELY,

if you have any questions about your obligations under this Agreament, we can be reached by amall at

Info@readnaturailv.com or by phone at 800,788.1085,

b PROGRAM CONTENTS

All matelals included within Read Live (Including, without limitation, text, graphics, logos, button Icons,
images, videos, audlo clips and software) as well as the collectlon, arrangement and assembly of these
materlals are the proparty of Read Naturally, its lleansors and satvice providers, or the partles
spacifically Indicated, and are protected by U.S, and intematlonal praparty and copyright laws. The
materials within Read Live may be used solely as provided 1n this Agreement. Any other use of the
materials within Read Live is strictly prohibltad. Read Naturally, Read Live and ahy other Read Naturally
graphlcs, logos and service names are trademarks and service marka of Read Naturally, Al other marks
contalned within Read Llva are the sole propsrty of Read Naturally's licansors or of the parties Indicated,

. CUSTOMER DATA

Read Live collects and stores Customer Data as part of its narmal use and operation. “Customer Data”
Includes any dsta that Customer lpads or anters into the program and afl results from processing such
data, Induding compllations and derivative works tharaof. Custoimer Data helongs to the Customer.
Customer expressly raservas alf rights n the Customer Data, except the fimited right of Company to use
the Customer Data In aperating Read Live features for Customay’s henefit.

Additional policles ragarding Customaer Data privacy and sacurity, as detafled In our Read Live Privacy
und Sacurlty Policy, are hareby incorporated Into this egreement. The Read Live Privacy and Securlty
Policy can ba found within Read Live and on the Read Naturaily web site,

nL LIMITED LICENSE AND PROGRAM USE

Customer may subseribe to Read Live by placing an order with Read Naturally or by submitting a request
to use the program for a trial peviod. The order or request will spacify the maximum number of students
that will have access to tha program and the length of the subscription period, Upon accaptance ofthe
order or raquest by Read Naturally, and subject to the terms of this Agreament, Read Naturally grants
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you {imited, revocable, nonexclusive, hontransferable access and use of the program for educatlonal,
informational, and norcummercial use, You may extend the subseription perlod and/for add student
llcenses by submitting additional orders or requests. Additional orders or requests ave sublect to
approval by Read Naturally, You ara fiot entitied to any refund or credit for unused llcenses or pariods of
fnon-use,

Reat Live may only be used by authorized users for tawful purposes, Except as otherwise stated in this
Agreement, you may not modify, copy, distribute, transmt, past, display, peeform, raproduce, pubiish,
broadcast, license, create derlvative works from, transfer, sell, or exploit any reports, data, information,
content, or other materizls an, genareted by or obtained from Read Live,

Use of the optional 1Pad App Wiy réquire additional dgréements with Appld Ine. These additional
agreements, If any, are made hetween you and Apple Inc., and shall have 0o impact on this Agreement.
Read Live ks protectad by the usa of user IDS and passwords, and you are required ta log in to use the

‘program. You agree not o disclose or share your password with any third panty. You are respansible for

malntalning the confidentiality of your user ID and password. You shall be responsible for all uses of
your account, whather or not authotized by you. You agree to Immediately notify Read Naturafly of any
unauthorized use of your accotnt, username or password,

Read Naturally expressly reserves all vights In Read Liva ot specifically granted to Customaer. (t1s
acknowledged that all right, title and Interest In Read Live will ramaln with Read Naturafly (or third party
suppllers, I applicabla) and that Read Live {5 licensed on 2 subscription bas(s and not "sold" to Customer,
Unless specifically agreed In writing, each Parly's exclusive ownership rights extend to any update,
adaptation, translatlon, customizatlon or derlvative work thereof.

v, TERM AND TERMINATION

The term of this Agresment will begin upon the activation of your Read Live account and will continua
until the expiration or termination of all subsequent orders and extenslons,

Either Party may, In aduition to other relief, suspend or terminate this Agreement Ifthe other Party
Yranchas any material provision hercof and fails within thirty {30) days after racalpt of notice of default
to correct such dofault or to commence cotractive action reasonably acceptable to the aggrieved Party
and proceed with due diligence to coraplation. Termination shall have o effect on the Parties’ rights or
obligations as specifiad in this agraement in rogards 1o tate privacy and securlty protestions, warrantles,
Indemnitias, limitation of labllitles, payment obligations or any provision which by its nature shoutd

survive,

V. EXTERNAL CONTENT

Read Naturally may provide, or third parties may provide, links to other web sites or resources that are
bayond Read Naturally's control, Read Naturally makes no represantations as to the quality, sultabliiity,
functionality or legallly of any sites to which links may hs provided, and you hereby waive any ¢lalm you
might have against Read Naturally with respect to such sltes, READ NATURALLY IS NOT RESPONSIBLE
FOR THE CONTENT ON THE INTERNET OR WEB PAGES THAT ARE CONTAINED QUTSIDE OF READ LIVE, If
you daclde to aetass linked third party web sites, you do so atyour own risk.
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VL SUPPORT, UPDATES, AND UPGRADES

Read Naturally will provide technical support by phone and emall during our normal business hours, i
necessary, and subject to normal security proceduras, Read Naturally'’s support staff may access
Customer Data Ih Read Live to diagnose and correct reported problems, Suppart service doas not
Inclucle any on-site service, preparation of Customer Data, or customizatlon of features needed to
function In your spacific operating environment, You acknowledge that certaln system requirements
must be met in orderto use Read Live, and that Read Naturally Is not responsible for problems that arise

from unsupported system configurations.

From time to time, Read Naturally wilt release updates and upgrades to Read Live, The contenits and
timing of these releases will-be at the scle discration of Read-Naturally, Read Naturally will send advance
notification via emall when sny scheduled releass will Impact the program’s system requiraments. It i
your responsibliity to ensure that your operating environment remains compatible with thess systaim

raquirements,

Vil.  TRANSFER OF AGREEMENT

Except as expressly stated hereln, nelther this Agreement, nor any rights or obligations hereunder, may
be teansferred, assigned, delegated, sublicensed, time-shared, or ranted, In whole or Iy part, by
Customer without Read Naturally's prior written consent and any attempt to the contrary shall be vold

and of no legal effact,

Vill, WARRANTIES

Read Naturally raprasents and warrants to the bast of its knowledge and bellef that the use of Read Live
wilt not infringe of misappropriate any Intellectual Property Rights. Uyon bheing notified of such a clalm,
Read Naturally shall at its option; {1) defend through litigation or obtein through negotiation the right of
Customer to contintie using Read Live; ()i} rawork Read Live so a3 to make it noninfringing while
preserving the orlginal functlonality, or ({il} replace Raad Live with functionelly equivalent sofiware. If
none of the foragoing aiternatives provide an adaquate remedy, Customer may terminate this
Agreement and recover an equltable partlal or full refund of amounts pald for the then current
subscription period, Customer represents and watrants that It owns or has all regqulzite vights to use the
Customer Data loaded or entered Into Read Live, and to authorize Read Naturally to pracess Customer
Data as contamplated horeln, 2nd that such use will not Infringe or misappropriate any intellectual

Propesty Rights,

Read Naturally represents and warrants that during the subscription perfod it will use best efforts to
ensure that Read tive operates substantlally In accordance with the applicable Dacumantation;
provided, that (I} Read Live Is Inplemented and opersted In actordance with all instructions supplied by
Read Naturatly; () Customar notifies Read Naturally of any such dafact within ten (10) calendar days
after the appearance thareaf; (il)) Customar has properly used all updates made available with raspect
to Read Live, and updates recommended by Read Naturaily with respect to any third party seftware
products that materlally affect the performance of Read Live; (Iv) Custommer fias properly maintained afi
assoclated equipment, software and environmental conditlons In accordance with applicable
specificatlons and Industry standards; (v} Customer has not introduced other equipment or software
creating an advarse Impact on Read Live; and (vi} Customer has pald all amounts due hereunder and 1s
not s default of any provision of this Agreemant,
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Read Naturally reprasents that It shali, priorto making Read Live generally avatlable for use, use
commarcially avallable anti-virus software and shall use reasonable sfforts to remove viruses capable of

helng detected with such software.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS SECTION {"WARRANTIES"} READ NATURALLY HEREBY
DISCLAIMS WITH RESPECT TO ALL SERVICES, SUPRORT OR OTHER DELIVERABLES PROVIDED
HEREUNDER, ALL EXPRESS AND IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, TITLE, ACCURACY, QUALITY, INTEGRATION OR FITNESS FOR A PARTICULAR
PURPOSE. COMPANY DOES NOT WARRANT THAT THE SERVICE WILL OPERATE WIYHOUT INTERRUPTION
OR ERROR FREE. ANY UNAUTHORIZED CHANGES TO SOURCE CODE TO THE SERVICE WilL VGID THE

WARRANTY.PROVIDEQ UNDER ’iHIS SECTION, . ...

X MUTUAL INDEMNITY

Read Naturally shall defend, indemnlfy and hold Customer harmiass from sny claim {including attorney
feas) that Reud Live viofates or Infringes any intellectual Property Rights; provided thet Read Naturally ts
given prompt hotice of the clalm and sole conteo! over the defonse and any settlement theraof (except
Read Naturally shall not enter into any settlemant prejudiclal to Customer without Customer's consent).
fead Naturally Is not obligated under this Saction to the extent any claitv arises from Customer’s breach

of this Agreament.

Custamer shall defend, Indemnify and hold Read Naturally harroless from any claim {including attorney
fees) that Customar Data oF Customer's use of Read Liva hams any person, violates any law o Infringes
any Inteflactual Property Rights; providad that Customer (s given prompt notlce of the clelm and sole
contraf aver the defense and any sattlement of any thivd party claim (except Customer shall not enter
Into any settlement prejudicial to Read Naturally without Read Naturally’s consent). Customer Is not
obligated under this Section to the extent any tlaim arisas from Read Naturally’s brasch of this

Agreement.

X CHOICE OF LAW
This Agreement may be Interpretad in accordance with the common laws of the State of Kentucky &
Kenton County ant with tha substantive faws of the Unitad States.

Xl ARBITRATION

Any dispute or claim arlsing from or relating to this Agreement (or breach thereof) that cannot ke
resvlved promptly by the parties shall be resolved by arbitration In accordance with the rules, then
obtafning, of tha Amarican Arbltration Assoclation. it 1s understaod that neither this Agreement nor the
Rules of the Amerlcan Arbitration Association shall confer jurisdiction oh any courts of the Individual
States or of the United States. It s further understood that arbitration as set forth In this paragraph is
the excluslve remedy for any dispute or claim related to this Agreement,

Xit,  LIMITED REMEDIES AND LIABILITIES

Except for indamnified claims as definad by this Agresment or rights or Indemnities expressly stated
under other provisions hareof, Customer's sole and exclusive remedies for Read Naturally’s default
koreunder shall be (a) to obtain the repal, replacement or correction of the defective program or
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service to the extent, if any, warranted by this Agresment or, (b} If Company reasonably determines that
such remedy Is not aconomically or technically feasthle, to ohtaln an equitable partiat o full vefund of
amounts pald with respect to the defective program or service, it Is agread that these remedies shall be
oxclusive even if they fall of thelr essentlal purpose.

EXCEPT FOR INDEVINITIES EXPRESSLY PROVIDED BY THIS AGREEMENT, NEITHER PARTY IS LIABLE FOR
DIRECT DAMAGES EXCEEDING ONE {1} YEAR'S SUBSCRIPTION FEES, NOR FOR ANY CLAIM, WHETHER IN
CONTRACT, TORY (INCLUDING NEGLIGENCE) OR OTHERWISE, FOR ANY INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES {INCLUDING LOST SAVINGS, LOST PROFIT OR BUSINESS INTERRUPTION
EVEN (F NOTIFIED IN ADVANCE OF SUCH POSSIBILITY) ARISING OUT OF OR PERTAINING YO THIS

.. AGREEMENT., THIS. LIMITATION IS INDEPENDENY OF REMEDY LIMITS. .

Xhi.  NOTICE OF COPYRIGHT INFAINGEMENT

i you have a claim of copyright infringament, you must send praper written notification to the following
Daslgnated Agent:

Read Naturglly, Inc,

Attn: Chief Financial Offlcer

1284 Cotporate Genter Drive, Suite 600
St. Paul, MN 55121

Read NaturaHy has ne obligation to respont to any notification that does not comply with the
notification requirements under the United States Copyright Act, Insfuding the notification requirements

of tha Digital Millennium Copyright Act (DMCA),

XIV.  DOCUMENT UPDATES

Read Naturally reserves the right to ravise, amand or modify the terms of this Agreement at any time
and In any manner at Its sola discretlon, Please check these terms periodically for changes, Notlea of any
revislon, amendment or modification of the terms will e posted Inthis section of the Site, and any such
ravislons, amendment, or modifications will be effective upon the posting of such notice. in addition, we
may efect to notify you In other manners, at our sole discretion, Continted use of the Read Live by you
constitutes your binding acceptance of such revisions, amendments, and modificatians. You can view
the current varsion of these torms within Read Live and on the Read Naturally wab site,

AV,  MISCELLANEOUS

This Agreemaent constitutes the entlre egreement, and supatsedes the provisions of any other
agreaments or understandings {oral or wiittan), between the parties with respect to your use of Read
Live. You shall comply with ali laws and regulations applicable to your access snd use of Read Live, Any
provision hereof found by a tribunal of competent jurisdiction to be lliegal or unenforceabls shall ba
automatically conformed to the minimum requirements of law and all other provisions shall vemaln in
full force and effect, Read Naturally's waiver of any provision hiereof in one Instance shall not praclude
anfarcement thereof on future occasfons. Read Nuturally shafl be excused for any failure to pariorm to
the extent that its performance Is pravented by any reagan autside of its reasonabla contral. Read
Naturafly may change, remove, or require reglstration or payraent to continue use of any aspect of Read
Live at any time without further notice to you,
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