
Issue Paper 
I It's a6uut}UL fijt!s. 

DATE: 
October 13, 2022 

AGENDA ITEM (ACTION ITEM): 
Consider/Approve the software license agreement between Read Naturally and River Ridge 
Elementary for 30 seats of Read Live licenses for the 22/23 school year. 

APPLICABLE BOARD POLICY: 
01.11 General Powers and Duties of the Board 

IDSTORY/BACKGROUND: 
Read Naturally is a software curriculum that provides instruction in the areas of reading fluency 
and comprehension and is utilized for Tier 2 and Tier 3 interventions to assist with closing the gap 
in reading. This agreement will allow for 30 licenses for students identified with a skill deficit in 
reading fluency. 

FISCAL/BUDGETARY IMPACT: 
$690.00/Title I Funds 

RECOMMENDATION: 
Approval of the software license agreement between Read Naturally and River Ridge Elementary 
for 30 seats of Read Live licenses for the 22/23 school year. 
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Use this form to su it yot · request to the Superintendent for items to be added to the Board Meeting Agenda. _. 
Principal -complete, prml, sign and send to your Director. Director-if approved, sign and put in the Superintendent's mailbox. 



1284 Corporate Center Dr, Ste 600 
Saint Paul, MN 55121-1279 Quote No: 

Quote Date: 
Q207547 

10/11/2022 phone: 800.788.4085 651.452.4085 
fax: 651.452.9204 
website: www.readnaturally.com 

PO# 
Bill to: KENTON COUNTY SCHOOLS 

Dominique Cruey 
1055 EA TON DR 
FORT MITCHELL, KY 41017 

QUANTITY ITEM NO, 

30 RL01C 

DESCRIPTION 

Read Live Licenses 

PO# 
Ship to: I RIVER RIDGE ELEMENTARY 

Dominique Cruey 
2772 AMSTERDAM RD 
FORT MITCHELL, KY 41017 

UNIT PRICE 

23.00 

AMOUNT 

690.00 

Subscription period: 12/14/2022 through 12/14/2023 

SUBTOTAL: $690.00 

SHIPPING: $0.00 

SALES TAX: $0:00 

ORDER TOTAL: I $690.00 ,..._ ______ _. 

ORDER NOTES 
Read Live Account Information: 

Read Live Account ID: 00019291 
Current Main Account Administrator: Dominique Cruey 

***Note regarding license reduction: In order for us to reduce the number of licenses in your account, you must first remove the 
excess licenses from your students and school(s). If you need assistance, please call Read Naturally Tech Support at 800.788.4085 
option 3. 

ORDER OPTIONS 
Purchase Order: 

• Email: customerservice@readnaturally.com 
• Mail: 1284 Corporate Center Dr. #600 

, .... ;,.,+ D-.,11 ~111\1 C:C:'l 'l1 

Credit Card: 
• Phone: 800.788.4085 option 2 
" Online: www.readnaturally.com/make-payment 
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THE KENTON COUNTY BOARD OF EDUCATION 
1055 EATON DRIVE, FORT WRIGHT, KENTUCKY 41017 

TELEPHONE: (859) 344-8888 / FAX: (859) 344-1531 
WEBSITE: www.kenton.kyschools.us 

Dr. Henry Webb, Superintendent of Schools 
---------- --- ----------

VENDOR ASSURANCES REGARDING PROTECTION OF 
PERSONAL AND CONFIDENTIAL INFORMATION 

Data Security and Breach Protocols 
Vendors that receive Personal Information from Kenton County Board of Education (herein referred to as 
"KCBOE") as defined by and in accordance with Kentucky's Personal Information Security and Breach 
Investigation Procedures and Practices Act, KRS 61.931, et seq., (the "Act''), shall secure and protect the Personal 
Information by, without limitation, complying with all requirements applicable to non-affiliated third parties set 
forth in the Act. 

"Personal Information" is defined in accordance with KRS 61. 931 ( 6) as "an individual's first name or first initial 
and last name; personal mark; or unique biometric or genetic print or image, in combination with one (1) or more 
of the following data elements: 

a) An account nwnber, credit card number, or debit card number that, in combination with any required 
security code, access code or password, would permit access to an account; 
b) A Social Security number; 
c) A taxpayer identification number that incorporates a Social Security number; 
d) A driver's license number, state identification card number or other individual identification number 
issued by any agency as defined under the Act; 
e) A passport nwnber or other identification number issued by the United States government; or 
f) Individually Identifiable Information as defined in 45 C.F.R. sec. 160.013 (of the Health Insurance 
Portability and Accountability Act), except for education records covered by the Family Education Rights and 
Privacy Act, as amended 20 U.S.C. sec 1232g." 

As provided in KRS 61.931(5), a "non-affiliated third party" includes any person or entity that has a contract or 
agreement with the KCBOE and receives (accesses, collects or maintains) personal information from the KCBOE 
pursuant to the contract or agreement. 

The vendor hereby agrees to cooperate with the KCBOE in complying with the response, mitigation, correction, 
investigation, and notification requirements of the Act. 

The vendor shall notify as soon as possible, but not to exceed seventy-two (72) hours, KCBOE, the Commissioner 
of the Kentucky State Police, the Kentucky Auditor of Public Accounts, the Commonwealth (Kentucky) Office 
of Technology, and the Commissioner of the Kentucky Department of Education of a determination of or 
knowledge of a breach, unless the exception set forth in KRS 61.932(2)(b)(2) applies and the vendor abides by 
the requirements set forth in that exception. Notification shall be in writing on a form developed by the 
Commonwealth (Kentucky) Office of Technology. 

The vendor hereby agrees to report to the KCBOE, immediately and within twenty-four (24) hours, any known 
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site. 

The vendor hereby agrees that the KCBOE may withhold payment(s) owed to the vendor for any violation of the 
Act's notification requirements. 

The vendor hereby agrees to undertake a prompt and reasonable investigation of any security breach as defined 
under the Act in accordance with KRS 61.933. 
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Upon conclusion of an investigation of a security breach as defmed under the Act as required by KRS 61.933, the 
vendor hereby agrees to an apportionment of the costs of the notification, investigation, and mitigation of the 
security breach. 

In accordance with KRS 61.932(2)(a), the vendor shall implement, maintain, and update security and breach 
investigation procedures that are appropriate to the nature of the information disclosed, that are at least as stringent 
as the security and breach investigation procedures and practices established by the Commonwealth (Kentucky) 
Office of Technology and that are reasonably designed to protect the Personal Information from unauthorized 
access, use, modification, disclosure, manipulation, or destruction. 

Student Data Security 

Pursuant to KRS 365.734, if the vendor is a cloud computing service provider (which is defmed pursuant to KRS 
365. 734(1 )(b) as any person or entity other than an educational institution that operates cloud computing services) 
or, through service to the KCBOE, becomes the equivalent of a cloud computing service provider, the vendor 
further hereby agrees that: 

• The vendor shall not process student data as defmed pursuant to K.RS 365. 734 for any purpose other than 
providing, improving, developing, or maintaining the integrity of its cloud computing services, unless the vendor 
receives express permission from the student's parent. The vendor shall work with the KCBOE to determine the 
best method of collecting parental permission. 
• With a written agreement for educational research, the vendor may assist the KCBOE to conduct 
educational research as permitted by the Family Education Rights and Privacy Act of 1974, as amended, 20 
U.S.C.sec.1232g. 
• Pursuant to KRS 365.734, the vendor shall not in any case process student data to advertise or facilitate 
advertising or to create or correct an individual or household profile for any advertisement purposes. 
• Pursuant to KRS 365.734, the vendor shall not sell, disclose, or otherwise process student data for any 
commercial purpose. 
• Pursuant to KRS 365.734, the vendor shall certify in writing to the agency that it will comply with KRS 
365. 734(2). 

Family Educational Rights and Privacy Act, National School Lunch Act 
and Child Nutrition Act 

If during the course of this agreement, the KCBOE discloses to the vendor any data protected by the Family Educational 
Rights and Privacy Act of 1974 (FERPA), as amended (20 U.S.C. sec. 1232g, et seq.), and its regulations, and data protected 
by the Richard B. Russell National School Lunch Act (NSLA) (42 U.S.C. sec. 1751 et seq., and the Child Nutrition Act of 1966 
(CNA) (42 U.S.C. sec. 1771 et seq.Ji the vendor agrees that it is bound by and will comply with the confidentiality, security 
and redisclosure requirements and restrictions stated in FERPA, NSLA and CNA. 

The vendor hereby agrees to report to the KCBOE, immediately and within twenty-four (24) hours, any known 
reasonably believed instances of missing data, data that has been inappropriately shared, or data taken off site. 

The vendor agrees that FERP A-protected information is confidential information. FERP A-protected information 
includes, but is not limited to the student's name, the name of the student's parent or other family members, the 
address of the student or student's family, a personal identifier, such as the student's social security number, 
student number, or biometric record, other indirect identifiers, such as the student's date of birth, place of birth, 
and mother's maiden name, and other information that, alone or in combination, is linked or linkable to a specific 
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student that would allow a reasonable person in the school community, who does not have personal knowledge 
of the relevant circumstances, to identify the student with reasonable certainty. 

The vendor understands and acknowledges that any unauthorized disclosure of confidential information is illegal 
as provided in FERP A and in the implementing federal regulations found in 34 CFR, Part 99. The penalty for 
unlawful disclosure is a fine of not more than $250,000 (under 18 U.S.C. sec. 3571) or imprisonment for not more 
than five years (under 18 U.S.C. sec. 3559), or both. 

The vendor understands and acknowledges that children's free and reduced price meal and free milk eligibility 
information or information from the family's application for eligibility, obtained under provisions of the NSLA 
or the CNA is confidential information and that any unauthorized disclosure of confidential free and reduced price 
lunch information or information from an application for this benefit is illegal. The penalty for unlawful 
disclosure is a fine of not more than $1,000.00 (under 7 C.F.R. 245.6) or imprisonment for up to one year (under 
7 C.F.R. 245.6), or both. 

In the event there is a conflict between this agreement and any other agreement between KCBOE and Vendor, 
the terms of this agreement shall apply. 

Read Naturally, Inc. 
Vendor Name 

1284 Corporate Center Drive, Suite 600 Saint Paul, MN 55121 
Vendor Address 

(800) 788-4085 
Vendor Telephone 

support(ii:readnaturallv .com 
Vendor Email Address 

Robert Lay 

Print Name 

04/25/2022 
Date 
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Read Live 
Read I.Ive Snftware Subscrlptlon AJjnlement 

Read WI$ Is sn educational program pro\llded 11V Read Naturally, Inc. ("Read NataratV) that tonmts of 
.a web-based application and an optional, correspondlns IPad App. The use of Read 1M ls:subJectto th& 
followlng terms and r:ondltlons (colJaetlvaty, the "'Aareem'ant"~ As used tn this Agteernent, the tenm 
"w&," "us, u and "our" refer to Read Naturally, and 0customer,n.vau, 11 and "yourt refer to anyone that 
purc:hil,!ies, accesses 01 uses Read live (each a "Pan,( alld cnD~Jv the "Parties"). 

BY USING READ ll'VE, YOU ACKNOWLEDGE THATVOU HAVE READ, UNDERSTAND, ANO AGREE TO BE' 
BOUND BVTHE'TERMS AND CONDtnONS OFTIIIS AGREEMENT, IF YOU DO NOT AGREE TO THET&RMS 
AND CONDmONS OHHIS AGREEMENT, YOU MUsr DISCONTINUE USE OF READ uve IMMEDIATELY. 

If you have anv questfons about your ob1Jgat1ons underthfs Agreement, we can be reached. by emalhit 
fnfo@madnatyralty.com al' by phone at 800,788.4085, 

I. PROGRAM CORTENTS 

All materials included within Read live (lndudlng, without limitation, text, graphks, logos, button Icons, 
1m11ges, videos, audio clips and .software) as well as the collectlon, arrangement and assembly of these 
materials are the property of Read Naturally, Its llcenson al)d sezvlce providers, or the parties 
spetlflcally Indicated, anll are protected by U.S. and Jnternatlanal property and coravtJ&bt Jaw.1. 111e· 
materials within Read Lfve m11v be ustNJ solefV as provfded hi dtts Agreement. ArP/ other use of the 
mate,1ats within Read U'l1e lutrlctly prohibited. Read Naturaffv, Read L1Ve and anv other Read Natutally 
araphtcs, logos and stJVlc:e names are trademarks and semce marks of Read Naturalfv, All other marks 
contalned within Read Live are the sole- property of Read Naturafly's ~nsmor of the parties tndlcated, 

II, CUSTOMER'DATA 

Read Live coltectsanchtores customer Data as pert of Its normal oseand operation, "Customer Data" 
Includes any data that cunomer loadi or enters Into the program and au result$ frolh processing such 
date, 1nclud1ng compllatlons and derivative wort<s thereof, customer Datil be..,.,._ to the customer. 
customer express1v reserves all rights fn the amcmer Date1 except the Hmlteti right of companyto use 
t11e customer Data Iii operating Read lwe featumi'or C\lstomer's benefit. 

Addition al policies resardlng Customer Data privacy and security, as detailed rn our Read Uve Ptlvar;y 
and Seturltv Potiw, are hereby Incorporated rnto this agreement, The Read Uve Prlvaq, and SetutflV 
Pollcv can be found IJ/fthln Read live and 011 the Read Naturalrvweb site. 

Ill. LIMtTEO UCl:N:SE AND PROGliAM USE 

eustomer r,'lay subscribe to Read Live by pladng an order with Read Naturally orby suhmlttlns e request 
to US& the program for B trial petfod. lhe order or requast wlll spedlythe ,nax[mum number of studtmts 
that wlll have accessto the program and the length af thesu.bscrlptlon period, Upon atceptance of the 
order or request by Read Naturativ, and subject to the terms ofthls Agreement, Read Naturally grams 
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voullmlted, revocable, nonexcluslva, nontf311sferabfe access and use of the program fut edl.lffltlonat 
Informational, and noncommerclal use. You mav extend the aubscrlpt?Qn pemd andfor add slUdlH'lt 
Hcenses by submitting additional orders or requests. Acfdltlonal orders or requests are subject to 
epproval by Read Naturally, You are not entitled to any refund or credit for 11nused lk:enses or petlods of 
non-use. 
Read Live may onlv be used by authorlZ$d u.-ers fot lawrul purpos&S. EHc:ept as otherwise stated ln1h1s 
Agreement, VOii may not modify, c;.opy, distribute, transmit, post; display, perform, felltOdllfe, publish, 
broadcast, llcense, create dertuatlve works from, transfer, sell, or&J1plolt any reports, data, lnformatton, 
content, or other materials ~n, generated by or obtained rrom Read live. 

Use of the optlonaf !Pad App may require additlonal aareement& with At)ple lhc. These addltlonal 
agteements, If any, are made batwaen you and Apple Inc., and shall have no Impact on lht&Agreement. 

Read Uva rs protected hythe use of user IDsand passwords, a11dyou are tequtred to logfu to 111e the 
'program. Vau agre& not to dls~ose or share your pas,wol'd with any third pariy, Vo11 are responslbte for 
maintaining the co1lflaelltJaUl.y of your user ID and password. Voushaff be responsible r« all uses of 
vcur account, whether or not authorized by you. Vou agree to lmmedlatetv notify Read Natutally of any 
unauthctfled use of your account, t1sernameor password, 

Read Naturally expressly reservesall r1&hts In Read UlleMt.speclflcally granted to customer. It ts 
aclcnowledged that all r1ght, title end Interest In Read Live wlll remain wlth Read NaturaBv (or third party 
suppJlers, If alijlllcable} and that Read Uve ls flcensed on a subscription basis and not 11sold" toeustomer. 
Unless 5peclf1callyagreed In wrltlag, each Parly's exclusive ownership dghts eletend to anv update, 
adaptation, transhjtton, customization or derivative work thereof. 

IV. TERM AND TERMINATION 

The term of this Agreement wUI besln upon the actlvatlon of your Read Live account and wm cont~ 
until the expiration ortennlnaUon of all subsequent orders and extensions. 

Either Party may, In addltlOn to other rellef, suspend ortetmlrlate thlSAgreement lftheothar Party 
breaciles any material provlslOn hereof and falls within thlrty (90) days aft41r recel'pt of notice of default 
to correc;t such default or to commence corrective action reasonahfv acceptable to the t118rleved Party 
and proceed wRh due diligence to eompfetlon. 'l'ermJnallon shaff have no 4ffett on the Parties' tights ar 
obllgatlonus specified 11> this agreement In nigards to data prtvacv and securtly protections, warrantfes, 
Indemnities; limitation of llabllltles, payment obllgatlol\5 or any pro\llSlon whlch by Its n&tur. should 
survl\te, 

V. EXTERNAL CONTENT 

Read Naturally mav provide, or third partlff may provide, link• to other web sites or re54urces thatene 
beyond Read Naturally's controL Read Natuiallv makes rto representations as to the quaKty,sultabdHy, 
func:ttonallty orlegaltty of any sites to which ffnl<s mav be provided, and you herel,y wa1vuny cfalm Voll 
might havaagalnst Re.d Naturally with respect to such sites, READ NATURAU.VIS NOT RESPONSIBLE 
FOR TffE' CONTENT ON lHE INT!RNET OR WEB PAGES THAT ARE CONTAINED OUlSIDE OF R'EAO UV&. If 
you decldato access ll'nked third pany web sites, you ·do mat vour own risk. 
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VI. SUPPORT, UPDATES, AND UPGAADES 

Read Naturally will pl'6vlde technical support bV phone and emall durJna our normal business ffl!IUl'S, If 
necessary, and subject to normal securltv procedures, Read Naturally's support sttfhnavaceess 
a.istomer Data In Read uve to dlaanose and correct reported problems. SUpport service does not 
Include any on•slte setvJce. preparatron of Customer Date, or a1starnlzatlon offilatum naadad to 
function Jn yourspeclflcoperat1nsenvlronment. You admowJedgathat certain '\'Stem 1eqU1rements 
mu,t be met In order to use Read Live, and that Read Natundfy Is not raspo11$1ble for problems that arise 
from unsupportedsv,tem CQnflguratlons. 

From ttme to time; Read Naturally wlll release updates and upgrades to ftead I.Ive. Tfla contents and 
timing of these releases wlll be at the sole dtscretTon of Read Nattiralft. Rod Naturally will send advance 
notlftcatlon vla email when any schedufed release WIii impact the prognmfs system req11lremanu, It ts 
vour responslbllityto ensure that your operating environment remains compatlbfe with these system 
requtrement:5. 

Vil. iRA!IISFl:lt Oft AGREEMENT 

E)«;eptas expressly stated h!lretn, neither thbAgraemen~ nor eny rl&hts or obl'8atlons hereunder, mc1V 
bet,ansferred, ~l!lrted, delegated, subllcensed, time-shared, or rented, In whole orln part by 
0.Jstomerwithour Read Naturally's prlorwrttten contenfand any attempt to the contrary shtff be void 
and of no tegaf effect. 

VIIL WAftAANTIES 

Read Naturally represents and war,ante to the bet of Its knowledge and bellefthat the use of Read Uva 
WIii not lnftlnge 01 misappropriate anv Intellectual Propertv Rights, Upon being notlfledof wch a clalm, 
Read Naturally shall at Its option: {I) defend through fltlgatJon orohtafn through negotiation the rtaht of 
CUstomer to continue using React Uve; «O rework Read Uva so as to maka It nonlnfrlngfng while 
preseivlni the ortarnalfunc:tton11f11.y, or (Ill) replaee Raad Live with l'uacttoaallv equlvafent ml\ware. If 
none ofthe fol'eglllns alternatrves provide an adequate reniedV, eustomermaytermlftate this 
Agreement and recover an equitable partlal or full ntfund of amounts paJd fortlte then eurrent 
subscription period, Customer repments and wa~nu that ft owns or ha5 an ret(ttlslte rJabtato use the 
CU5tomer Data loaded or entered Into Read live, and to authome Read Naturally to process CUstotner 
Data as ccntomplated bereJn. and that such usewUI not fnfrfnaeor misappropriate eny Intellectual 
Property Rights, 

Read Naturally repl'e$&nts and war,antsthat during the subscrlptfon period It wlll use best efforts to 
ensure that Read Uve operates substanttanv In accordance wlth the applicable Documentation; 
prov~d, that (I) Read U!te Is Implemented and ope.rated In accordance wllh all Instructions supplltnf bv 
Read Naturally; ~I) Ct1$tomer notlffes Read Natural~ of any such defect within wn (10} ~lender days 
after the 11ppeara110e thereof; (IIQ Customer has properly used aU updates made avallable with respect 
to Read Live, and updates recommended by Read Naturalfv with respect to any third pany software 
products that mattrlellv affect the perfarmance of Read Uva; (~} eustomer hat properly maintained all 
&ssoc:lated equlpme11t, soflware and envlronmental condlUonsln accordance with appllcabla 
speclffcatlons and indusuy st.6ndardsJ M Customer has not Introduced otherequlpmantorsoftwaN) 
cre.itlns a11 advers-e Impact on Read UveJ and {vi) CUstoml!I' hat pard all amounts due hereunder and ra 
not In default ofanvJJrovlslon of1hls Agreement. 

V~rslon: 2011--08-01 Pe11eSof5 Read Uvesoftware SUbscdpH011 Agreemellt 
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Raad Naturally represents that ltthall, prfarto making Read live pneraUV avalfabte for tiff, use 
commerclaUy avalrable antf.vlrus software and shah use reasonable efforts to remove viruses CAp&bl& of 
being detected With such software. 

EICCEPT. AS SPECU:ICALLV PROVIDED IN nus SECTION {"WARRANTIES") READ NATUIW.LV HEREBY 
DlSCt.AIMSWITH RESPECT TO AU. SERVICES,$UPPORT OR OTH!R DEUVERA81.ES PROVIDED 
HEREUNDER, All EXPRESS AND IMPUEDWARRANTIE'S, iNClUDING Atrl IMPUEOWARIWfflES OF 
MEllCHA~lTABILllV, TITLE, ACCURACY, QUALITY, INTfGRATIOt,f OR FITNESS FORA PARnCUlAR 
PURPOSE'. COMPANY DOES NOT WARRANT THAT THE SERVICf WILL OPERATl!'WITHOot IN'l'EftRUJ»TlON 
OR ERROR FREE, ANY UNAUTHORIZED CHANGl:S TO SOURCE CODE TO THE SERVICE WIU. VOIDTHE 
WARRANTY PROVIDED UNOERUIJS SECJJON, 

IX. MU'TIJALINDEMNllV 

Read Naturally shall defend, indemnify and hold Customer harmless from any cfalm ffru:ludrng attorney 
fees) that Rear.i uva vlofate& or Infringes any intellectual Property Rlshts; provfded that Read Naturaflv b 
gtvenpromptnotlce ofth& dalm and '°re control over the defenffl amd anv Httlemsntthereof (except 
Read Naturally shafl not enter Into any settlement preJudlelal to C\lstomerwlthou·t CUstomer1s c:onsentJ. 
Read Naturally Is not obllgated under this Section to the extem any clallh arise$ from Customer's breach 
of this Agreement. 

eustomer shsll defend, Indemnify and hold Read Nawrallv harmless front anv clalm Clndudlng attomey 
fees) that CUstorner Oata or customer's use of Read uve harms any psrron, Violates any laworfl'lfrlng&s 
any Intellectual Property Rlght6} provided that automar lsglvan prompt notice oftbe datm and sole 
control-0ver the defense and anvsettlement of anv third partv claim (exciept C!ntc»ner shall not enter 
Into any settlement i,reJudlclal to Read Naturaltv wfthaut Rtad Naturall,'sconsent). customer ls not 
obligated under this Section to tho extent anv claim arises from Head Natutally"s breach of this 
Aareement. 

X. CHO!r.:f OF LAW 

This Agreement may be fnterprated In aecordonce with the common 111W8 of the State of Kentui:kv & 
Kenton County and with the su1»1,ntllfe laws of the United States. 

XI. AR81TRA1tON 

Any dispute or claim arlslngftom orrelatlng to this Agreement {or breach tflervc,Q that eannot be 
resolved prompttv by, the parties shall be resolved by arbitration In accordance with the rulea, thatt 

. obtalnrns, of the American .Arbitration A6ioclallon. It Is understood that neither tfils Aareemant nor tho 
Rures of the American ArbltraUon AUoclatTonshall confer Jurfsdlctlon on any courts ofthf lndlllldual 
States otof the United States. It Is further understood thaUJbftl'atlon asset forth In this pa,agraph Is 
the exclusive remedv for anv dispute or claim related to this Agreement, 

)(II, LIMITED REMEl>les AND UABlllTIES 

&ceptfor Indemnified clalms as defined by this Agreement or rlshts or Indemnities expressly stated 
under othet provlslolls hereof, Olstomar's aola ande1«:hlslve nimedfeafor Read Nattlrallv's defalJft 
hereunder shall be (11) to obtain th& repafr, r&plaeament or comictlon of the defective proaramor 
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sewlcdo the extent., If any, warranted by this Agreement or, (bJ If Company msooably determines that 
slkh temedv Is not ecooomlcally ortedi.nlt:ellyfeastbl@, to obtl!lbu1Hq11itel!!& plllnlll &l'fUII fffllnd of 
11mo1J11t& paid With respecncthe def(ictlve program orserv!CI'!, It IS qre.d that theae 1r.emedlu shaff be 
eicclusM?i ei1en If they rau of their e.mmtlal purpose. 

1:XCEPT FOR INDEMNffl~E<PRESSt.V PROVIDED BYTHISAG!W!MENf, fill!ITHEft PMTV IS li.Mt..E FOR 
DIRECT DAMAGES EXCEEDING ONE (1) VEAR'$ SIJBSCftlP'flON F.EES, NOR FOR ANY' OAIM., WHUHER IN 
CONlAACT, TORT (INCLUDING N!:GUGl:NCI:) OR Ol.Hawtsf8 FOR MY INDIRECT, INC4D!NTAL Oft 
CONSEQUENTIAL DAMAGES (INCLUDING LOST SAVINGS, WSTPROffl' OR BUSINESS 11\m!RRUPTION 
!:.VEN If NOTIFIED IN ADVANCE OF SUCH POSSIBIUTV) ARISING OOTOF DR PEITAINING TO THIS 
AGR!EMEN'r. THIS LIMITATION IS INDEPENDENT Of REMEDY' LIMITS, 

XIII, NOTICE OF COPWIGliT INFRINGEMENT 

If you 111111a a daim of copyright Infringement, vau must send pro~erwrltten notification to the folfcWJl'lg 
Destgnated Agent: 

Read Naturally, Inc. 
Attm Cllfef Flnancial offlter 
1284 Corporate Center DrlveJ Suite 600 
St. Paul, MN 55121 

Read Naturally has no obllfiatlon to respond to any notmcatton that does not compty With the 
•notification ~quirements under the United States Copvrlght Aet, lnciudlns the notfflmloo requlremel'ltl 
of the Dlgital Millennium Copvllght Act. (DMCA), 

XIV, DOCUMEI\ITUl>DAYES 

Read Naturally reserves the dghtto revise, a~nd or modlf\r the tiltr«ts of tl!Js Agreement at mnvttme 
l1lld In any manner at ltuole drmetlon. Plem clu:ckthesemnns periodically for changes. Notice ohny 
revl!wn, amendment or modltlrnlon @f the ~rms wl!J be pimed In this sedfon of die Sb1 1nchmi, stldi 
revlsfons, amendment, or modlf'l~tro1111 wlll be e~fve upon the posti111 cf slteh notb. In addltlol'I,, wa 
may eleetto nottfyyou In other manners, at our s:ore dlseretkm, Cclntln&ffld use of th& Read Live byyw 
oonsttuites your binding acceptanee·of such revisions, mmmdments.. and modifications. You can wiw 
the current: version ofthese terms within Read I.Ive and on the Read Naturally web site. 

XV. MISCELLL!.NEOUS 

This Agreement constitutes the entfre agreement, eitd.supm;edff d\111 punrlslons ohny other 
agreemnts or understandings (oral or written), betoMaen the p11riles with mpectto vour use cf Reid 
live. Vou shall comply with all laws and tegulatfons appll~ble to your m:ces.s and use of Read Uve. MV 
provfston he<eof found by a trloonul of competentJumdlctlon to be Illegal or unenforeeabfe shall be 
automatically conformed to the mlnlmum roqulram&nts of law and all other prcvlslonnbaD Hmaln In 
full force and effect, Read Naturallifs \valuer of 1mv provlstoo hereof kt ooa Instance .shall not pm~ 
enforcement thereof on future occa&ftlns. Read Naturaffv s,hal! be exwml for any~ to perform lo 
the alder,t that tts performanca Is pmvented bv any rEWon o~ of Ill rem~ control, Read 
Naturally mav change, remove, or require reg!.Stratlon or psivment to contklue Ost of a11y 1npect of ftffd 
Live at anv time withcn:it further notice to you. 



The Agreement is amended as follows: 

Section X - Changed "State of Minnesota''to ~state of Kentucky & Kenton County" 

By: ~6,vd;" La,--1..-
tf 

Printed Name: Robert Lay 

Title: Application Support Specialist 

Dated; 08/26/2022 




