
Agreement for 
Technology Services 

School Year 2022-2023 
 
 

This Service Agreement is an agreement between the Northern Kentucky Cooperative for Educational 
Services (NKCES), 5516 E. Alexandria Pike, Cold Spring, KY  41076 and Erlanger-Elsmere Independent 
School District, 500 Graves Avenue, Erlanger, KY  41018.    
 
Erlanger-Elsmere agrees to make available a District Desktop Technician 72 days for the 2022-23 school 
year and on an on-call basis (when possible) to satisfy the following: 
 

- Support of current system (computers, training rooms, classrooms) 
- Support of e-mail system 
- Support of wireless/internet connection 
- Support of phone system 
- Maintaining current firewall for alternative school 
- Management of google 
- Addition of new employees on the network 
- Scheduling and updating systems 
- Addition of new equipment as needed 
- Emergency support if ever needed 
- Additional trouble shooting that may be needed as agreed upon 

 
 

TERM OF SERVICE CONTRACT 
 

This Service Agreement shall be for a term of one year from July 1, 2022 through June 30, 2023. 
 
NKCES agrees to pay Erlanger-Elsmere Independent Schools up to $25,000 a year. 
 
 
_____________________________________________________ _____________________ 
Superintendent—Erlanger-Elsmere Independent Schools  Date 
 
 
______________________________________________________ ______________________ 
Executive Director—NKCES      Date 

 


