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:*f'"*EMENT

This Electronic Monitoring Service Agreement ("Agreement") is made between BI INCORPORATED (..BI"), a
Colorado corporation with its principal place of business at 6265 Gunbarrel Avenue, Suite B, Boulder, CO 80301 and OHIO COIJNTY
FISCAL COURT ("Agency") with its principal place of business at 130 E. Washington St., Suite 215, Hartford,Ky 42341.This
Agreement is effective as of the date of the last signature below ("Effective Date"). Capitalized terms in this Agreement have the
meanings as set forth in Section 16, as defined where used in this Agreement, or if not in the foregoing, based o-n their context, as
commonly used within the industry. The parties agree as follows:

1' PURCHASE oF SERYICES' Pursuant to the terrns of this Agreement and ordels accepted by BI, Agency may purchase, and
BI shall sell to Agency certain Monitoring Services as listed on Exhibit A, attached hereto and incomorated herein.

2. MONITORING SERVICE

2-l Description. The "Monitoring Service" as set forth in Exhibit A may include Equipment or Units, Software
Applications, and/or access to BI's central host computer system running the Software Applications. Units are issued to the customers
or placed on Clients by the Agency. The Units communicate with the Software Applications through cellular telephone service or the
Client's landline telephone service, which are subject to the telco terms and conditions.

2.2 System Maintenance' Agency acknowledges that BI must perform periodic maintenance on the host computer
systems. The system may be inaccessible during the performance of such maintenance. BI will exercise commercially reasonable eiforts
to notifu Agency via e-mail or phone in advance of any such maintenance.

3. BI's SERVICES

3.1 Training.

3.1.1 Initial Training. BI will provide an initial training session at no cost to Agency regarding the operation and
use of the Monitoring Services elected. Agency is tequired to complete training prior to the commencement oimafiting or selling the
Monitoring Services under this Agreement. No login ID will be activated until and unless the assigned. user has successfully completed
training.

3.L.2
as web conferencing.

BI TotalAccess Training. A11 BI TotalAccess training sessions shall be conducted via a remote service such

3.1.3 Additional Training. Additional training is available subject to applicable service fees.

3.2 Agency Support" BI will make reasonable efforts to provide Agency with answers to specific Agency support
requests as related to the Equipment, Monitoring Services, and overall operation of the electronic monitoring p.ogtu-. gf *tt suppty
Agency with an address for e-mail and a l-800 toll free numtrer for questions and / or feedback.

3.3 Rental Maintenance. BI shall maintain the Equipment at its expense. Maintenance will be performed at BI's facility.
Notwithstanding such obligation, unless otherwise specified in Exhibit A, Agency shall be responsible for the replacement cost of lost
or missing Equipment and,/or the cost of required repairs necessitated by (i) Agency's negligence or (ii) the damage or destruction of
the Equipment by parties other than BI, including but not limited to Client's mishandling of Equipment. Shipment snal be in accordance
with BI's Return Material Authorization (RMA) Policy described in subsection 4.5 below.

3.4 Telecommunications Service. Certain BI products require wireless telecommunications service ("Telco Service,,)
in order to transmit voice and/or data from the device. BI products requiring wireless telecommunications service include BI
ExacuTrack One (commonly referred to as "8T1"), BI HomeGuard 206 (commonly referred to as "IIG206"), BI TAD plus Cellular
(commonly referred to as "TAD Cellular"), and SL2 (commonly referred to as "SL2"). BI products requiring Telco Service may
change fiom time to time. Agency is responsible for payment to BI of charges for Telco Service, which are included in the Unit Rental
Charge for Units supplied by BI. Failure to pay these charges may result in suspension or termination of Telco Service, without which
the device cannot transmit monitoring or tracking information to Agency,

3.5 Service Interruption. The Monitoring Seruices are made available to Clients when the Equipment is in operating
range of the provider of such Monitoring Services. In addition, Monitoring Services may be temporarily interrupfud, refused or limited



at any time because of transmissions limitations caused by atmospheric arrd topographical factors outside of BI's or service provider's
control, or equipment modifications, upgrades, repairs or similar other activities. Individual data transmissions may be involuntarily
delayed for a variety of reasons, including the above, weak batteries, syslem over-capacity, and the Client's movement outside of the
seryrce area.

4, EQUIPMENT AND UNITS

4,1 Supplied by BI. All orders for Units are subject to EI's reasonable review and acceptance consistent with this
Agreement. BI shall have no liability to Agency with respect to orders that are not accepted. Subject to availability of the Units, BI
shall supply a sufficient quantity of Units to meet Agency's need subject to notice from Agency of such need at least five (5) business
days prior to shipment. Agency agrees that it shall assist BI in forecasting its Unit needs. All Units or other Equipment supplied by BI
hereunder shall be subject to all charges set forth in Exhibit A, as applicable. Agencies utilizing such BI supplied Equipment, and except
as expressly set forth otherwise on Exhibit A, shall be entitled to receive, at no additional charge, a reasonable quantity ofSupplies and
tool kits (Unit activator, lead cutter, allen driver) to maintain Agency's electronic monitoring program in accordance with the prices set
forth on Exhibit A.

4.2 Supplied by Agency. Agency may, subject to prior written approval by BI, supply its own equipment to be utilized
in connection with the Monitoring Services, Any such equipment must be compatible with BI's host computer monitoring system.
Equipment supplied by Agency will not be subject to the rental charges set forlh in Section 6.1. All other charges as set forth in Section
6 are considered applicable and are payable by Agency in accordance with the terms and conditions set forth in Section 6. In no event
is Agency entitled to Supplies for equipment owned or supplied by Agency.

4.3 Inspection of Equipment, Upon two (2) business days' prior notice, BI shall have the right to enter on the premises
where the Equipment may be located during normal business hours for the purpose of inspecting and observing its use, or conducting
an inventory count.

4.4 Freight. BI will pay for the cost to ship Units and other Equipment, Supplies and accessories to Agency and to ship
Units and other Equipment from Agency pursuant to the RMA policy below. Agency may request shipping methods other than grorr.rd
delivery, in which event Agency will pay for the full cost of such altemative shipping method.

4.5 Return Material Authorization (RMA) Policy. Freiglrt charges to and from BI's facility for Equipment eligible for
return hereunder shall be paid by BI when pre-authorized by a Return Material Authorization (RMA) number issued by BI's Customer
Business Services Department and only when BI's pre-printed shipping labels are used. BI's pre-printed shipping labels provide Agency
with ground delivery to BI's facility. Freight charges incurred by BI for Equipment which is returned in a manner which is inconsistent
with BI's pre-printed shipping labels, without an RMA number, or not eligible for BI rental maintenance (e.g., Client or Agency damaged
the Equipment) will be charged back to Agency. BI's Customer Business Services Department is available to the Agency Monday
through Friday fiom 8:00 amto 5:00 PM Mountain Time by calling l-800-241-5178.

5. AGENCY'S OBLIGATIONS.

5.1 Agency represents and warrants during the Term that Agency shall:

(D retain complete authority and responsibility for Client selection, enrollment and alerl management;
(iD be responsible for all liaison work with the involvecl courts and.ior agencies;
(iii) fulfill all Agency requirements to access andfillize the Monitoring Service;
(iv) perform or oversee orientation and Equipment guidelines in compliance with applicable BI policies;
(v) ensure that applicable Equipment responsibility and use forms are acknowledged and signed by the Clients prior

to receipt of Equipment;
(vi) be responsible for the proper use, management and supervision of Equipment; and
(vii) ensure that users have completed training in access and use of the Monitoring Service, including BI TotalAccess.

5.2 Agency represents and warrants during the Term that it shall: (l) notifi7 its customers and Clients that Monitoring
Services should only be used for the purposes and in the manner for which they were designed and supplied, and that warning notices
should not be removed or obscured, (2) pass through all applicable Documentation provided by BI to its customers and Clients, (3) not
remove or obscure any waming notices displayed on Equipment, (4) not bleach any customer or Client agreement; (5) not mishandle or
use the Monitoring Services in an unauthorized manner or authorize or promote a customer or Client to do so; (6) not use or promote
the use of any Monitoring Services in combination with equipment, soffware, or other items not intended or authorized for use with the
Equipment, or in an application or environment for which they were not designed, or authorize or promote a customer or Client to do
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so; and (7), not make any statements, claims, representations or warranties relating to Monitoring Services, other than as authorized or
made by BI in writing.

6. COST OF'SERVICES

6.1 Unit Rental Charge. If renting Units from.BI, Agency shall pay to BI a daily rental rate for each Unit, or component
thereof as applicable, provided by BI (the "Unit Rental Charge"). The Unit Rental Charge is as set forth on Exhibit A, and may be
revised on a periodic basis upon reasonable prior written notice from BI to Agency. Agency or its Clients continued use of the rented
Units, or components thereof as the case may be, acknowledges and accepts such modified Unit Rental Charge.

6.2 Service Charge. In addition to the Unit Rental Charge, every Active Unit is subject to a daily service charge for the
active Monitoring Service as set forlh in Exhibit A. For every Active Day, Agency shall pay to BI an amount based upon the daily
service charge.

6.3 Payment Terms. BI will invoice Agency on a monthly basis for all charges incurred during the month. Payment
shall be made by Agency to BI within thirty (30) days of invoice date. Interest on any amount which is past due shall accrue at the rate
of 1-Il2% per month, or if such rate exceeds the maximum rate allowed by law, then at such maximum rate, and shall be payable on
demand.

6.4 Taxes. Except for BI's net income, Agency will pay, as the same respectively come due, all taxes and governmental
charges of any kind whatsoever together with any interest or penalties that may at any time be lawfully assessed or levied against or
with respect to such item of equipment or seryices.

1, TERM, TERMINATION. RENEWAL

7.1 Term. The initial term of this Agreement is for one (1) year from the Effective Date, and will renew automatically
for succeeding periods of one (1) year each on the anniversary of its original effective date unless otherwise terminated as provided for
herein (collectively, the "Term").

7.2 Termination for Convenience. This Agreement may be terminated for convenience by either party upon sixty (60)
days prior written notification to the other party.

7.3 Notice. Except as otherwise expressly set forth in this Agreement, all notices with respect to this Agreement shall be
in writing and signed by a duly authorized representative of the party. Notices shall be sent by certified mail, ovemight international
courier with tracking, or physically delivered by messenger. lVotices shall be deemed received within five (5) days if sent by certified
mail, and within one (1) day if sent by overnight international courier, and day of if delivered by messenger.

7.4 Termination for Default. This Agreement may be terminated by a party upon prior written notice to the other party
if the other party defaults on any responsibility and/or obligation under this Agreement, or is in breach of the Agreement, and does not
remedy such default or breach within thirty (30) days following the date of receipt of such notice.

7 '5 Return. Upon expiration or termination of'this Agreement, Agency shall immediately retum all BI property due to
BI. In the event BI's Units, unused supplies and other such property are not retumed within seven (7) days, Agency shall pay to BI ten
dollars ($10.00) per Unit per day until BI has all such Units and other property in its possession. BI is entitled to full payment for
services rendered and accepted by Agency whether during the Term or thereafter.

7.6 Survival. The following sections (andtheir subsections) shall survive the termination ofthis Agreement: 6,7.3,7.5,
7.6, 8 through 16, and all defined terms used within the foregoing.

8. LIMITATION OF LIABILITY

8.1 Agency will be responsible for the proper urse, management and supervision of the Equipment. Agency agrees that
BI will not be liable for any damages caused by Agency's failure to fulfill its responsibilities set forth in this Agreement.
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8.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY SET FORTHIN THIS AGREEMENT, BI EXCLUDES ALL
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, INCLUDING BUT NOT LIMITED
TO THE MONITORING SERVICE, SOFTWARE APPLICATIONS O1I EQUIPMENT. THE EXPRESS WARRANTIES IN THIS
AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. BI EXPRESSLY DISCLAIMS THAT
THE MONITORING SERVICE, SOFTWARE APPLICATIONS OII EQUIPMENT ARE IMPERVIOUS TO TAMPERING,
COMPLETE, ACCURATE, RELIABLE, ERROR FREE OR FREE FITOM VIRUSES OR OTHER HARMFUL COMPONENTS,
THAT THE PRODUCTS AND SERVICES WILL BE CONTINUOIJSLY AVAILABLE. OR THAT DATA ENTERED ARE
SECURE FROM UNAUTHORIZED ACC]]SS.

8.3 LiMitAtion of Damages. IN NO EVENT WILL BI BIi LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES, EVFN IF BI HAS KNOWLEDGE OF THE POSSIBILITY OF THE POTENTIAL LOSS OR
DAMAGE, IN CONNECTION WITH OR ARISING OUT OF TI{E PROVIDING, PERFORMANCE, OR USE OF THE
MONITORING SERVICE, SOFTWARE APPLICATIONS OR EQUIPMENT PROVIDED UNDER THIS AGREEMENT. BI'S
DIRECT LIABILITY UNDER THIS AGREEMENT SHALL NOT EXCEED THE FEES PAID BY AGENCY DURING THE
TWELVE MONTHS IMMEDIATELY PRIOR TO THE EVENT THAT GAVE RISE TO THE CLAIM.

8.4 Acts. IN NO EVENT DOES BI ASSUME ANY RESF'ONSIBILITY OR LIABILITY FOR ACTS TIIAT MAY BE
COMMITTED BY PERSONS AND/OR CLIENTS THAT ARE SI]BJECT TO AGENCY'S ELECTRONIC MONITORING
PROGRAM.

8.5 Telecom. Agency recognizes and acknowledges that information is transmitted via third-party telecommunications
service providers. BI makes no representations or warranties regarding carriage of information over any communications medium not
directly controlled by BI, including, but not limited to, wireless and land-line telecommunications services. Furlher, BI shall not be
liable for any intemrption of service or non-transfer of information due to intemrptions, temporary downage or other failure to any
system that is not directly in BI's control. BI agrees to notiff Agency as soon as is practicable in the event BI Equipment is not
operational due to any such intemrption.

9. INDEMNIFICATION

9'1 Indemnification Obligation. Each party shall indemrri$2, defend and hold harmless ("Indemnifying Party") the
other party, and its affrliates, and their respective directors, officers, and employees (collectively, the "Indemnified Party"), from and
against any third party claims, demands, investigations, suits, or causes of action, and all damages, fines, penalties, other costs and
attorney's fees arising therefrom and in connection with the adjudication of the claims for which Indemnifying Parly is required to
defend the Indemnifred P arIy, or any settlement of such claims (each, a "Claim") relating to or arising out of (i) the Indemnifying Party's
breach of this Agreement; (ii) the gross negligence or willful misconduct of the Indemnifying Party; provided, however, Indemnifying
Party's obligation to indemnifu and defend as set forlh above shall be reduced to the extent the Claim or portion thereof is caused by the
Indemnified Parfy's gross negligence, willful misconduct or breach of this Agreement; or (iii) with respect to Agency as the
Indemnif,ing Pafi, all Claims from a customer or Client or its representatives, and all liability resulting fiom the acts committed by
Clients and those persons subject to Agency's electronic monitoring program.

9.2 Indemnification Process. A party's obligations to indemnif' the other parly with respect to any Claim shall be
conditioned upon the Indemnified Party: (i) providing the Indemnifying I'arty with prompt written notice of such Claim (provided that
failure to provide such notice shall not relieve the Indemnifying Parly frorn its obligations under this Section 9 unless the Indemnifying
Party's ability to defend or settle the subject Claim has been materially prejudiced), (ii) permitting the Indemnifying party to assume
and solely control the defense of such Claim and all related settlement negotiations, with counsel chosen by the Indemniffing party, and
(iii) cooperating at the Indemnifying Party's request with the defense or settlement of such Claim, which cooperation shall include
providing reasonable assistance and information at no cost to the Indemni:$zing Party. The Indemni$ing parly may not settle any Claim
unless the terms of the settlement include a full release of the Indemnified Party and does not involve any payment or performance by
the Indemnified Party. The Indemnified Party shall have the right to approve any settlement in which the Indemnified Farty is required
to admit any culpability or that would in the Indemnified Parfy's reasonable opinion damage its business reputation. Nothing herein will
restrict the right of a parly to participate in a Claim through its own counsel and at its own expense.

10. OWNERSHIPAND CONFIDENTIALITY/NONDISCLOSTIRE OBLIGATIONS

10.1 Intellectual Property, As between the parties hereto, BI shall retain all ownership interests in all parts of the
Monitoring Services. All rights owned by BI that are not granted by this Agreement, including the right to derivative works, are reseryed
to BI. All rights, powers and privileges which arise out of this Agreement are, and shall remain at all times, the sole and exclusive
property of BI. Nothing contained in this Agreement shall be deemed to convey to Agency any title or ownership interest in the
Equipment or Documentation.
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10.2 Confidential Information. Agency agrees to hold in confidence and not disclose to any party, other than authorized
employees under similar terms of confidentiality as set forth herein, the Documentation or any confidential information or trade secrets
of BI.

10.3 Access. BI will issue Agency a login ID and a password for use in accessing BI TotalAccess and the specific Client
information for Agency. The confrdentiality of the Monitoring Service and Client information is dependent upon Agency's careful and
secure control of the login ID and password. Agency agrees to maintain its password as private and confidential and to take all reasonable
measures to maintain the careful control and security of the login ID and password. Agency agrees that each employee or contractor,
to be authorized to work with or to have access in any way to the Documentation or trade secrets hereunder, shall agree to be bound by
confidentiality, nondisclosure, use, and copying restrictions consistent with those of this Agreement. Agency agrees to notifi7 BI
immediately of the existence of any circumstances surrounding any unauthorized knowledge, possession, or use of the login ID and
password or any part thereof by any person or entity. BI is not responsible for breaches in security resulting from third party access to
Agency's password or account.

10.4 Prohibited Use. Agency shall not itself and also shall not knowingly permit any of its employees, subcontractors, or
sublicensees to alter, maintain, enhance, or otherwise modifu aty pafi of the Monitoring Service, other than shictly to input, access and
update information relating to Clients, as permitted by this Agreement. Agency shall not reverse engineer, reverse compile, reverse
assemble or do any other operation or analysis with the Monitoring Service or associated software, hardware, and technology that would
reveal any ofBl's confidential inforrnation, trade secrets, or technology. Agency shall not, and shall take all reasonable actions to cause
its employees, agents and subcontractors, if any, not to, during the Term or at any time thereafter, divulge, communicate or utilize, other
than in the performance of Agency's obligations under this hgreement, any Confidential Information which Agency's or such person
has acquired or may acquire, whether technical or non-technical, relating to the business and affairs of BI.

10.5 Restricted Access. Agency agrees not to make any attempt to gain any unauthorized access to any other user's account
or to the systems, networks or databases of the Monitoring Service other than Agency's specific Client information as specifically
permitted herein. Violations of the Monitoring Service security system are prohibited and are deemed a material breach of this
Agreement and may be reporled to applicable authorities. All access to Software Applications are subscription based, and the rights to
access such services expire upon the expiration ofthe applicable order or upon Agency's failure to pay for such services (i.e., services
are not perpetual).

11. INSURANCE. Each party hereto shall maintain comprehensive general liability insurance, including acts, errors or omissions
and contractual liability insurance, in an amount not less than $ 1,000,000. Upon request, the parties hereto shall fumish to the other a
certificate of insurance or other evidence that the required insurance is in effect.

12. FORCE MAJEURE. BI shall not be liable for any delay in the performance or nonperformance which is due to causes beyond
BI's reasonable control.

13. GENERAL

13.1 Agreement. Any provision of this Agreement which is found to be prohibited by law shall be ineffective to the extent
of such prohibition without invalidating the remainder of this Agreement. Preprinted temrs and conditions of any purchase order or
other instrument issued by Agency in connection with this Agreement which are in addition to or inconsistent with the terms and
conditions of this Agreement will not be binding on BI and will not apply to this Agreement and are hereby rejected by BI. The entire
agreement between the parlies with respect to the subject mal.ter hereof is contained in this Agreement and the referenced attachments
hereto. No prior or contemporaneous negotiations, understandings, or agreements shall be valid unless in writing and signed by
authorized representatives of each parfy. This Agreement shall be binding on and inure to the benefit ofthe parties hereto and their
representatives, successors and assigns.

t3.2 Execution. This Agreement may be executed in any number of and by the different parties hereto on separate
counterparts, each ofwhich when so executed shall be deemed to be an original, and such counterparts shall together constitute but one
and the same instrument.

13.3 Independent Contractor. Nothing herein shall be construed to create a joint venture or partnership between the
parties hereto or an employee/employer relationship. Agency shall be an independent contractor pursuant to this Agreement. Neither
parfy hereto shall have any express or implied right or authority to assume or create any obligations on behalf of or in the name of the
other party or to bind the other party to any contract, agreement or undertaking with any third party. Agency acknowledges that it has
not paid a franchise fee of any kind to BI to enter into this Agreement. The parties acknowledge that there is no community of interest
between Agency and BI.
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13.4 Compliance With Law. Each party shall, at its sole cost and expense, comply with all applicable laws, rules,
regulations, decrees, and other requirements (as each of the foregoing may be amended or modified from time to time) relating to or
affecting this Agreement and Equipment.

14, GOVERNING LAW. This Agreement shall be govemed by ancl construed in accordance with the laws of the State of Florida.
In the event that a dispute arises with respect to any ofthe provisions herein contained or any other matter affecting the relationship
between BI and Agency it shall be resolved by arbihation in Denver, Colorado in accordance with the rules and procedures of the
American Arbitration Association, and judgment upon the award rendered may be entered into any court having jurisdiction. All
attomeys' fees and associated expenses (including arbitration and or court costs, witness fees and other reasonable exoenses) shall be
awarded to the prevailing parry.

15. ASSIGNMENT AND SUBCONTRACTING. This Agreement may not be transferred or assigned by Agency or by operation
of law to any other person, persons, firms, or corporation without the express written consent of BI. BI shall have the right to subcontract
any and all services set forth under this Agreement, so long as BI remains primarily responsible hereunder.

16. DEFINITIONS.

16.1 "Active Unit" means a Unit which is assigned to a Client and activated in TotalAccess.

16.2 "Active Day" means any day, or any portion thereof in which there is an Active Unit.

16.3 "Authorized Personnel" means those persons selected by Agency who are authorized to enroll Clients and select or
adjust notification options.

16.4 "Client" means a person subject to Agency's electronic monitoring program.

16.5 "Confidential Information" means any information which is marked, or should be reasonably understood to be,
confidential, proprietary, or trade secrets of BL

16.6 "Documentation" means user guides, reference manuals, and other documentation provided by BI in connection with
the Equipment, and Software Applications used under this Agreement. The Documentation is incorporated herein by this reference and
will be provided upon execution of this Agreement.

16.7 "Equipment" or "Unit" means manufactured products and third party products provided by BI, including, but not
limited to, GPS tracking devices, radio frequency monitoring devices, transmitters, Drive-BI Monitors, and alcohol monitoring devices.

16.8 "GPS" means a global positioning system.

16.9 "Software Application" means software applications rnade available by BI for use by Agency andlor Clients under
this Agreement, including, but not limited to, BI TotalAccess@, BI AnalyticsrM, and BI SmartLINKrM.

16.10 "Supplies" means straps, latches, batteries, and similar items for the Equipment.
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IN WITNESS WIEREOF, the parties have executed this Agreement by their duly authorized representatives.

BI INCORPORATED

Signature

Printed Name

Printed Title
Jt,c{crs. Fu e c uti'rrp
Printed ?itle
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EXHIBIT A

MONITORING ST]RVICES

I. Spares Billing Deferment - Following execution of this Agreement, Agency will be granted a sixty (60) day ramp-up period
before billing of spares will commence for SL3 and LOCS XT.

II. Lost & Damaged Equipment Billing - See Attachment A to Exhibit A for annual lost and damage example.

UI. Equipment; Services and Fees - Pursuant to Section 6 of the Electronic Monitoring Service Agreement, the cost to Agency for
the services rendered by BI is as follows:

SL3 UNIT

1 . SL3 Unit No-charge Spares: Each month during the Term, Agency is entitled to keep a quantity of inactive SL3 Units equal to,
but not to exceed, 30Yo of that month's average number of active Units per day in its possession at no charge (not subject to the
Unit Rental Charge while not in use). For any inactive SL3 Units in excess of the 30% spares allowance, Agency will incur a
$2.90 charge per unit per day.

2. No SL3 Unit Loss or Damage: Agency is not entitled to a loss or damage allowance. Agency will be responsible for all costs
related to lost, stolen or damaged SL3 Units. Replacement cost for SL3 Units is $650.00 each.

3. SL3 Accessories: BI will provide, at no charge to Agency, one (l) carrying case, one (1) charger, and frve (5) mouthpieces per
Unit supplied by BI. The cost ofany additional chargers or carry.ing cases shall be borne by Agency. Canying cases are $15.00
each and chargers are $ I 0.00 each. A reasonable number of additional mouthpieces shall be provided as needed at no charge.

4. SL3 Telco Service Charge: SL3 Units that are inactive continue to incur telecom fees. BI reserves the right to discontinue (turn
off) the telecommunications plan for purchased SL3 units whioh have not incurred data usage fees for at least 180 consecutive
days.

LOC8 XT

Service Type - Standard

LOCS XT Component Rental: $2.30 per day per Unit provided fi'om BI inventory.

OPTION A: LOCS XT WITH 1.30.W5.C30.2X SERVICE:

LOC8 - GPS Collection Rate once per minute, Data Transmission every 30 minutes, Wi-Fi Locate every 5 minutes (If GPS not
found), Cell Tower Locate every 30 minutes (If GPS not found), with Data Transmission at Zone Crossing.

Service Type -Standard

SL3 Unit Rental Charge:

SL3 Unit Monitoring Service Charge:

Total SL3 Unit Charge:

ADDITIONAL SERVICES:

LOC8 1.30.W5.C30.2X Seryice:

LOCS 1.30.W5.C30.2X Total:
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$2.90 per day per Unit from BI inventory.

$2.60 per Unit per Active Day.

$5.50 per Unit per day.

$ 1 .35 per day per Unit provided from BI inventory.

$3.65 (total of LOCS Components and

LOCS 1.30.W5.C30.2X Seruicecharges)
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ADDITIONAL SERVICES:

1. LOC8 XT Unit No-charge Spares: Each month during the term of the Agreement, Agency is entitled to keep a quantity of
LOC8 units equal to, but not to exceed, 30Yo of that month's average number of active Units per day in its possession at no
charge (not subject to the Rental Charge while not in use). For any inactive LOCS Units in excess of the 30% allowance,
Agency will incur a $2.30 charge per unit per day.

2. Replacement costs: LOC8 XT Tracking Unit - $1,950.00 each; LOC8 XT Beacon & Charger Combo - $300.00 each.

3. Additional Supplies: LOC8 XT Wall Charger - $95.00; LOCS XT Transfer Battery - $95.00 each

4. Reasonable Supplies: Service includes reasonable disposable field supplies as required by Agency.
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ATTACHMENT A

Example:
Assumptions for illustration purposes:
Customer has a 5% annual lost/damaged allowance
on Homecuard units.
Customer's contract year runs from July 2015
through June 2016.

During the contract year the customer has reported
the following equipment as lost.

l- HomeGuard Receiver
Replacement cost = S1,320.00 each

Subtotal 51,320.00

2 HomeGuard Transmitters
Replacement cost = $575.00 each

Subtotal S1.150.00

During the contract year the customer has reported
the following equipment as damaged.

1 HomeGuard Receiver

Repair cost = 5350.00
subtotal =s350.00

Tota I lost and damaged equipme ntforthe contract
year was 52,820.00

Active HomeGuard days for which the
customer was billed were as follows:
July 2015. . . . .. 1050 Jan20L6....... ....II25
Aug2015......1035 Feb2015...,.......1070
Sep2015......1020 Mar2016...........1032
Oct 2015 . , . .. 1005 Apr201.6... ........1016
Nov2015..,.,.929 MaV2016....,.....903
Dec20L5 ......962 1une2016...,...,..910

Based on these assumptions, losUdamaged
billing is calculated as follows:
Total Active HomeGuard days forthe year = 12,157
. 12,157 active units/day + 365 days = 33.31

average active units over the year
. Allowance =5%so 33.31 x.05 = 1.67 units allowed

Replacement cost for one complete

HomeGuard unii = S1.895.00
. 1.57 units allowed x 51,895.00 = S3,164.65

Customer is allowed to lose Homecuard e0uioment

worth 53,164.65 for this contract year.
. Actual lost/damaged equipmentwas S2,820.00.
. Sincethe customerwaswithintheirallowancethere

is no lost/damaged billingforthis contract year.

a GG@ Group Company

BI Inco!'porated

BI LOST & DAMAGED EQUIPMENT BILLING
When a customer has an annual allowance for lost and damaged equipment it means they
are allowed to lose or damage equipment up to that annual allowance without incurring any
charges, A lost/damaged allowance may either be a fixed quantity of units (i.e. the customer
is allowed to lose one unit per year without charge) or a percentage of the average active
units forthe customer over a year'stime. A lost/damaged allowance is specificto one tvpe
of equipment, but customers may have allowances for several different equipment types.

Since the allowance is an annual one, lost and damaged billing is calculated at the end of
the customer's contract year. ('fhis may or may not coincide with the calendar year). Any
equipment reported lost by the customer during the year is logged into a spreadsheet which
will be available for revlew at billing time. Any equlpment received back at Bl in damaged
condition is also logged in this spreadsheet, along with the repair cost. This information is

accumulated until the end of the contract year, when billing occurs.

Billing is calculated as follows:
Let's saythat a customer has a 5% annual allowance on Bl Homecuard'units. This means
the customer is allowed to lose up to 5% of their average active HomeGuard units over a

year's time without being billed.

In order to determine the average active HomeGuard units, we will look back at the custome/s
HomeGuard usage for the 12-month period covered. We add up all Active HomeGuard days for
those twelve months and divide by 365. This gives the average HomeGuard units over the Vear.

This number is multiplied by 5% which tells us how many units the customer is allowed to lose

at no charge. We multiply this allowed number by the replacement cost for one complete
HomeGuard to determine the dollar value of the allowance. (lf the allowance is one fixed unit
then the calculation is simpler since we can take the replacement cost for one unit.).

CBS staff will look at all of the los;t and damaged equipment for the year in question. CBS will
verify that each unit reported lor;t has not since been returned to Bl. (lf it has been returned to
Bl in good condition, it is removed from the lost spreadsheet without penalty to the customer.
lf it has been returned as damaged, it will no longer be logged with the full replacement cost,

but rather the repair cost.). The total repair/replacement cost will be summed and this number
compared to the dollar value of the allowance calculated above. The customer will be billed
for any lost or damaged charges that exceed the allowance.

Example to the left.
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