Technology Assistant

Reports to – Network Administrator
Hours of Employment – 8 per day
Terms of Employment – 235 days per year

Handles complex connectivity problems with networks; designs microcomputer programs formulated to enhance instructional programs; evaluates educational user requests, develops a plan of action
and executes the technical programming required to provide a solution.

PERFORMANCE RESPONSIBILITIES
1. Maintains the integrity of the district's local area networks.
2. Develops a working knowledge of operating systems.
3. Works with instructional program staff to determine needs and program reliability.
4. Maintains a programming knowledge of C, Pascal and Basic.
5. Develops and maintains connectivity interfaces with microcomputers and the mainframe via the microwave network.
6. Successfully installs local area networks and develops bridges and gateways when indicated.
7. Assists and confers with computer education staff on program development.
8. Provides technical guidance to staff and local school computer users.
9. Assists with training of end users.
10. Performs other duties as assigned by the director.

PHYSICAL DEMANDS
The work is primarily sedentary. It requires the ability to communicate effectively using speech, vision and hearing. The work requires the use of hands for simple grasping, pushing and pulling of arm controls, and fine manipulations. The work at times requires bending, squatting, crawling, climbing, reaching, with the ability to lift, carry, push or pull light weights. The work requires activities involving being around moving machinery, exposure to marked changes in temperature and humidity, driving automotive equipment, and exposure to dust, fumes and gases.

MINIMUM QUALIFICATIONS
1. Bachelor's Degree
2. Three years experience in computer programming
3. Working knowledge of networks
4. Valid driver's license
