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Superintendent Tony Watts 

Newport Independent Schools 

City of Newport, Kentucky 

 

Dear Superintendent Watts,  

I am very happy to share my experience going thru the branding process with KYDA Consulting and 

Dustin Miller.  Dustin was introduced to me by a trusted advisor for a new logo design; the discussion 

with Dustin and his company led to a discussion about my entire brand.    I realized in the process that 

my logo would live for a long time and really needed to become part of our brand. 

KYDA immersed themselves in our business and thru their unique process we all became clear on our 

story and our brand.   What I learned about my company, the perspectives of others, and forward-

thinking marketing was invaluable. The brand development experience we had with KYDA helped my 

team see the need and build the  emotional investment in this new direction, brand and final logo. 

At the end of the process, we not only had a fresh new identity, but we also changed the way we 

positioned our services to our customers. How the KYDA team was able to forecast our marketing needs 

and craft our identity from graphics to written content has open doors to marketing we didn’t have 

before.  

A year removed from the rebranding and we are now in the Stimulation phase of the process and the 

fruits of our hard work are paying off. Of course, COVID has made things challenging but marketing with 

KYDA is a team effort and they get my entire staff involved.  

Looking back, I truly see the value of involving my team in the process. As Dustin told us, “it will be the 

people inside that change the company not the branding. Let’s focus on educating your valued staff.” 

My entire team thinks with a marketing mindset and the ideas they have are really making a difference.  

I would highly recommend Dustin and the KYDA process.   I found the value of a real Brand to be much 

more valuable than a simple logo. 

Feel free to reach out to me directly.   I am happy to discuss. 

 

 

Best Wishes, 

 

 

Denise Bartick 

President and CEO 

513-322-8888 

Denise Bartick 



Superintendent Tony Watts 

Newport Independent Schools 

City of Newport, Kentucky 

Superintendent Watts, 

The City of Erlanger set our sights on a new community event that would create a highlight on our event 

calendar. While attending our Erlanger Business Council meeting, I met Dustin Miller of KYDA Consulting 

and recognized what I was looking for in our event branding. The event branding came out better than I 

had envisioned and the efficiency in which it was created allowed for me to start approaching sponsors 

earlier than expected. 

I was impressed by the comprehensive nature of their work. The impact it had on my potential sponsors 

was mentioned in multiple meetings. 

I looked at our city branding and marketing next to the event designs and it showed me we had our own 

opportunities for improving our brand. Knowing KYDA has a staffed urban planner active in the brand 

development process gave me the confidence they could put together a proposal that would help us 

reach our goal. 

When I received the proposal and noticed it included a significant amount of research and a workshop, I 

knew this was the type of process I was looking for. They spent time interviewing my staff, residents, 

business owners, and requested meetings with multiple realtors. 

My staff walked away feeling more educated on why the brand is important and the workshop triggered 

many discussions on what we want people to know about our city. I’m not sure they left a question 

unanswered. 

I believe we now have branding that doesn’t just represent who Erlanger is but who we are going to be. I 

wasn’t handed a design. I was a part of a process with the ability to make decisions along the way and I 

absolutely love the final product. 

I’m an advocate of their process and their talents. I would recommend their creative and design services 

to anyone. 

 

Sincerely, 

Jessica Fette 


