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Terms of Use

The following terms govern your use of this web site. If you do not accept these terms do not use the site. Please review
this page from time to time since these terms may change. Your continued use of this site after any change inclicates your

acceptance of the new ferms,

Use of the Site

All material on the web site such as graphics, text, images, software and other contents, in whole or in part {the
“Content”) are property of Extreme Networks or Its suppliers and partners, and are protected by copyright laws. You
may view, copy, and reproduce the Content for non-commercial use within your organization (or If you are an Extreme
Networks partner, for non-commercial use within your customer’s organization), You must reproduce alt copyright and
other proprietary notices on any copy of the Content you make. Except as explicitly provided in these terms, no license
or other right to the Content is granted by implication or otherwise, and all rights not specifically granted herein are
reserved by Extreme Networks. The trademarks and service marks on this site are the property of Extreme Networks
and its suppliers and partners. You may not use them without Extreme Networks' prior written consent, Please see the
complete list of Extreme Networks trademarks. You may not "hack” deface or otherwise misuse the site or attempt to
gain unauthorized access to restricted parts of the site or the technology used to create it. Youmay to link to any page(s}
on this site, but please keep in mind that URLs may change without notice, and any links must be in full compliance with
applicable laws, Extreme Networks may terminate your use of this site at any time, without notice, if you fail to adherefo
these terms, or otherwise in Extreme Netwarks' sale discretion,

Information We Collect

Certain parts of our site invite you to furnish personal information such as your name, address and other information.
Please review our Privacy Policy to learn how we handle information we collect through this site. Other information you
transmit or post to this site will be considered non-confidential and non-proprietary, and Extreme Networks will have no
obligations with regard to this information, Inaddition, you are prohibited from posting or transmitting to or from this
site any unlawful, threatening, libelous, defamatory, obscene. newnneranhic ar nthar material which wnld violate any

law or regulation. Hey there! € Need some help s !
today? |

Restricted Areas
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instructions. All actions taken by use of your password will be your responsibility. We reserve the right to cancel your
password and remove your access to restricted areas In our sole discretion. :

The information you recelve when visiting a restricted area of our site is confidential and proprietary information of
Extreme Networks. Your use of Extreme Networks' confidential information Is governed by the terms of any non-
disclosure or confidentlality agreement between us, and by the terms contained on this web site. If you download
software from this site, Including updates or upgrades, then they are provided to you pursuant to () the terms
accompanying the file or (i) iIf there are no terms with the file, the terms of the license agreement which accompanied
the original product licensed by you which you are updating or {ili} in the absence of {i) and (i), Extreme Networks'

standard software license terms and conditions.

Third Party Sites and Information

The site contains links to third party web sites and information about third parties’ products or services. These links and
information are solely for your convenience and are not an endorsement or sponsorship by Extreme Networks of the
contents of such web sites or the products or services of third parties. You transfer to third party sites at your own risk.

No Warranties

Extreme Networks attempts to place accurate and timely material on this web site. However, the material may be out of
date, or may contain errors or omissions, Extreme Networks may change the products and services on this site at any
time without notice, and this site may refer to products and services which are not available in your country. Please
contact your local sales representative for up to date and correct information on product and service availability,

THE SITE AND CONTENT IS PROVIDED ON AN “AS [S” AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES
OF ANY KIND, EXTREME NETWORKS AND {TS SUPPLIERS DISCLAIM ALLWARRANTIES OF ANY KIND,
INLCUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FORA
PARTICULAR PURPOSE, NON-INFRINGEMENT OF PROPRIETARY RIGHTS AND WARRANTIES ARISING FROM A
COURSE OF DEALING, USAGE OR TRADE PRACTICE. NO ADVICE OR INFORMATION, WHETHER ORALOR
WRITTEN, OBTAINED FROM EXTREME NETWORKS OR ELSEWHERE WILL CREATE ANY WARRANTY NOT
EXPRESSLY STATEDHERE,

- xna Hey theral Nead hel :
Extreme Networks’ Liabilit gy & Noed some help

O THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, IN NO EVENT WILL EXTREME NETWORKSBE
LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DIRECT, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES, LOST PROFITS, OR DAMAGES RESULTING FROM LOST DATA OR
BUSINESS INTERRUPTION] IN CONNECTION WITH THIS SITE AND ITS CONTENT, WHETHER OR NOT EXTREME
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Forward Looking Statements

This web sfte may contain projections and forward-looking statements regarding future events and services, and the
future financial performance of Extreme Networks, Words including, for example, ‘believes, “expects, “anticipates,
"astimates” or simllar phrases identify such forward-looking statements. Because such statements deal with future
events, they are subject to risks and uncertainties that could cause actual results to differ materfally from those
projected here, Other important factors which could cause actual results to differ materially are contained In the
Company's 10-Qs and 10-Ks, which are on file with the Securities and Exchange Commission (hitp://www.sec.gov). We
encourage you to refer to these fillngs. Extreme Networks disclaims any responsibility to update any projections or

forward-looking statements on this site; and you maynot rely on the information presented here.

Compliance with Laws; Export Controls

User access to this site is governed by alf applicable federal, state, and local laws. All information on this site is subject to
L1.S. export control laws and may also be subject to the laws of the country where you reside, The Content on this site is
provided with "RESTRICTED RIGHTS". Use, duplication, or disclosure by the United States Government is subject to the
restrictions set forth in FAR 52-227-19 and DFAR 252.227-7015.

General

These terms are governed by the laws of the State of California, without respect to Its conflict of law principles. Any
action in connection with this site will be brought only in state or federal courts located in Santa Clara County, California,
U.S.A. and both parties waive any objection to personal jurisdiction of and venue in such courts. Extreme Networks
makes no representations that the Content are appropriate or avallable for use in any manner and in particular outside
the United States; and access from territories where the Content is illegal is prohibited. If you choose to access this site
from outside the United States, you do so on your own initiative and you are responsible for complying with all local faws,

If any provision of these terms Is unenforceable, the other terms will remain in full force and effect, Certain provisions of
these terms may be superceded or extended by terms on specific pages of this site.

Revised: December 2004
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