Quotation for Support Renewal for

E IQQJ@?&EXE& Randy Deaton
Boone County Schools

Issued on: 1/14/2021 ~ Expires on: 6/30/2021

o 5 = . at p
User Management Resource Administrator Automation, Web, & _
- Office 365 Connector 25,500 Users 7/1/21 - 6/30/22 $7,769.00
14

Terms and Conditions

. Support hours are: Monday - Friday; 9:00AM to 5:00PM EST.

. Consulting services are not inctuded in support and are sold separateiy.

. In most cases, consulting services are defined as:

L] Creating New projects

. Adding functionaiity to existing projects

- Modifying projects due to source data or network changes.

] Any work required as a result of server / disk fallure and for lack of backup,

. In most cases, support Is defined as;

. General question about product functionality
. Error resclution
. Baslc assistance with user created projects.

. Customer understands and agrees the back up of the software and data Is their responsibility and is of critical importance, Under
no circumstances wilt Tools4ever be responsible for loss of data or cost of consulting time Incurred due to client’s fack of a viable
backup.

+ Platinum Support
" All standard upgrades within the product
. Phene / emall / CEFRIX GoTo Assist support
. Five free support incidents
. Additional incidents or client requested CITRIX GoTo Assist are $186.00
Average response time of 4 hours
Bug tracking / escalation reporting
10% discount on additionai products or pre-pald constlting
Maximum annual increase of 3% over previous year,

Enitial

* X s =

Billing Address Purchase Order #: PO Totai ¢
Credit Card Type/No,: Exp Date & V-Code
Cardholder Name: CH Phone #:
Cardhelder's Email:
End User Name/Email:
Agreed and Accepted by:
Customer Signature Title
Print Name Date

Toolsdever Inc
300 Merrick Road, Suite 310 | Lynbrook New Yorlk 11563
Phone 516 482 4414 | Fax 516 825 3018 | nasales@toolsdevarcom | www.icolsdaver.com
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TERMS OF USE

Toolsdever

Terms of Use
Read This Terms of Use Agreement Before Accessing Website.
Effective Date: This Terms of Use Agreement was last updated on April 13, 2010.

This Terms of Use Agreement sets forth the standards of use of the Tools4ever Oniine
Service. By using the tools4ever.com website you (the "Member") agree to these terms
and conditions. If you do not agree to the terms and conditions of this agreement, you
should immediately cease all usage of this website. We reserve the right, at any time, to
modify, alter, or update the terms and conditions of this agreement without prior nofice.

Modifications shall become effective immediately upon being posted at tocls4ever.com.

https:llwww.toois4ever.comlterms_of__usel 9




6/212020 Terms of Use Agreement | Toolsdever

Your continued use of the Service after amendments are posted constitutes an

acknowledgement and acceptance of the Agreement and its modifications. Except as

provided in this paragraph, this Agreement may not be amended.

1. Description of Service

Toolsdever is providing Member with solutions for user account management.

2. Disclaimer of Warranties

The site is provided by Tools4ever on an "as is" and on an "as available” basis. To the
fullest extent permitted by applicable law, Tools4ever makes no representations or
warranties of any kind, express or implied, regarding the use or the results of this web
site In terms of its correctness, accuracy, reliability, or otherwise. Tools4ever shall have
no liability for any interruptions in the use of this Website, Tools4everdisclaims all
warranties with regard to the information provided, including the implied warranties of
merchantability and fithess for a particular purpose, and non-infringement. Some
jurisdictions do not allow the exclusion of implied warranties, therefore the above-

referenced exclusion is inapplicable.

3. Limitation of Liability

TOOLS4EVER SHALL NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER, AND
IN PARTICULAR TOOLS4EVER SHALL NOT BE LIABLE FOR ANY SPECIAL,
INDIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR
LOST PROFITS, LOSS OF REVENUE, OR LLOSS OF USE, ARISING QUT OF OR
RELATED TO THIS WEB SITE OR THE INFORMATION CONTAINED IN IT,
WHETHER SUCH DAMAGES ARISE IN CONTRACT, NEGLIGENCE, TORT, UNDER
STATUTE, IN EQUITY, AT LAW, OR OTHERWISE, EVEN IF TOOLS4EVER HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME

wHnaHfunis banledavar snmftarms nf naal 2/9
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JURISDICTIONS DO NOT ALLOW FOR THE LIMITATION OR EXCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, THEREFORE
SOME OF THE ABOVE LIMITATIONS IS INAPPLICABLE.

4. Indemnification

Member agrees to indemnify and hold Tools4ever, its parents, subsidiaries, affiliates,
officers and employees, harmless from any claim or demand, including reasonabie
attorneys' fees and costs, made by any third party due to or arising out of Member's use
of the Service, the violation of this Agreement, or infringement by Member, or other user
of the Service using Member's computer, of any intellectual property or any other right

of any person or entity.

5. Modifications and Interruption to Service

Toolsdever reserves the right to modify or discontinue the Service with or without notice
to the Member. Tools4evershall not be liable to Member or any third party should
Tools4everexercise its right to modify or discontinue the Service. Member
acknowledges and accepts that Tools4everdoes not guarantee continuous,
uninterrupted or secure access to our website and operation of our website may be
interfered with or adversely affected by numerous factors or circumstances outside of

our control.

6. Third-Party Sites

Our website may include links to other sites on the Internet that are owned and
operated by online merchants and other third parties. You acknowledge that we are not
responsible for the availability of, or the content located on or through, any third-party
site. You should contact the site administrator or webmaster for those third-party sites if

you have any concerns regarding such links or the content located on such sites. Your

nitns:fiwww tonlsdever.camfterms of usef 39
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use of those third-party sites is subject to the terms of use and privacy policies of eachm

site, and we are not responsible therein. We encourage all Members to review said

privacy policies of third-parties' sites.

7. Disclaimer Regarding Accuracy of Vendor Information

Product specifications and other information have either been provided by the Vendors
or collected from publicly available sources. While Tools4ever makes every effort to
ensure that the information on this website is accurate, we can make no
representations or warranties as to the accuracy or reliability of any information

provided on this website.

Tools4ever makes no warranties or representations whatsoever with regard to any
product provided or offered by any Vendor, and you acknowledge that any reliance on

representations and warranties provided by any Vendor shall be at your own risk.

8. Governing Jurisdiction of the Courts

Our website is operated and provided in the State of New York. As such, we are subject
to the laws of the State New York, and such laws will govern this Terms of Use, without
giving effect to any choice of iaw rules. We make no representation that our website or
other services are appropriate, legal or availabie for use in other locations. Accordingly,
if you choose to access our site you agree to do so subject to the internal laws of the

State New York.

9. Compliance with Laws
Member assumes all knowledge of applicable law and is responsible for compliance
with any such laws. Member may not use the Service in any way that violates

applicable state, federal, or international laws, reguiations or other government

Litunifhanins tnnlndnune nnmliarme Af Hoof 4/9
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requirements. Member further agrees not to transmit any material that encourages

conduct that could constitute a criminal offense, give rise to civil iability or otherwise

violate any applicable local, state, national, or international law or regulation.

10. Copyright and Trademark Information

All content included or available on this site, including site design, text, graphics,
interfaces, and the selection and arrangements thereof is ©1995 Tools4ever.com, with
all rights reserved, or is the property of Tools4ever and/or third parties protected by
intellectual property rights. Any use of materials on the website, including reproduction
for purposes other than those noted above, modification, distribution, or replication, any
form of data extraction or data mining, or other commercial exploitation of any kind,
without prior written permission of an authorized officer of Tools4ever is strictly
prohibited. Members agree that they will not use any robot, spider, or other automatic
device, or manual process to monitor or copy our web pages or the content contained

therein without prior written permission of an authorized officer of Tools4ever.

Toolsdever™ and toolsdever.com™ are proprietary marks of Tools4ever.com.
Toolsdever's trademarks may not be used in connection with any product or service that
is not provided by Tools4ever, in any manner that is likely to cause confusion among

customers, or in any manner that disparages or discredits Tools4ever,

All other trademarks displayed on Tools4ever's website are the trademarks of their
respective owners, and constitute neither an endorsement nor a recommendation of
those Vendors. In addition, such use of trademarks or links to the web sites of Vendors
is not intended to imply, directly or indirectly, that those Vendors endorse or have any

affiliation with Toois4ever.

hitne-Hannw tanledavar comitarms of Lsal 5/9
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11. Notification of Claimed Copyright Infringement

Pursuant to Section 512(c) of the Copyright Revision Act, as enacted through the Digital

L]

Millennium Copyright Act, Tools4ever.com designates the following individual as its

agent for receipt of notifications of claimed copyright infringement.

By Mail:

Postbus 175

3740 AD Baarn

The Netherlands

By Telephone: +31 (0) 35 54 83 255

By Email: sales@tools4ever.com

12. Other Terms

if any provision of this Terms of Use Agreement shall be unlawful, void or unenforceable
for any reason, the other provisions (and any partially-enforceable provision) shall not
be affected thereby and shall remain valid and enforceable to the maximum possible
extent. You agree that this Terms of Use Agreement and any other agreements
referenced herein may be assigned by Tools4ever, in our sole discretion, to a third party
in the event of a merger or acquisition. This Terms of Use Agreement shall apply in
addition to, and shall not be superseded by, any other written agreement between us in
relation to your participation as a Member. Member agrees that by accepting this Terms
of Use Agreement, Member is consenting to the use and disclosure of their personally

identifiable information and other practices described in our Privacy Policy Statement.

Toolsd4ever New York

300 Merrick Road, Suite 310
L.ynbrook NY 11563

USA

WHne thinnu tanledaver ramiltarme af ancal RIG
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Phone: +1 B66 482 4414

Emall: nainfo@toolsdever.com

Tools4ever Washington
11615 Canyon Road E
Puyallup WA 98373

USA

Phone: +1 888 770 4242

Email: nwsales@tools4ever.com

httnefhuns bnnleAovar namitarme of necal TS
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About Tools4ever
Toals4ever is one of the largest vendors in Identity Governance & Administration {also known

as Identity & Access Management) with more than 10 million managed user accounts.

httos:/iwww.toolsdever.comiterms of usael RO
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Since 1999 Tools4ever has developed and delivered several software solutions and consultancy ...,
services such as User Provisioning, Downstream Provisioning, Workflow Management, Employe'é-
Self-Service and Access Governance (RBAC). In the area of Password Management, Toolsdever

offers Single Sign-On and Self-Service Password Reset among others.

Tools4ever's Identity Governance & Administration (IGA} solutions are installed in organizations

from various sectors ranging in size from 300 to over 200,000 user accounts.

Links

About Tools4ever (fabout-toclsdever/)
Blog {/blog/)
Contact us {/contact/)

EUSLA
(hitps:/faz781118.vo.msecnd.net/cdn/5ffd5a7645e24500a9e341f33b32dcd 1/f6da92d4ca8 1457b8ae28

FAQ (/fag/)

Privacy policy {/privacy_policy/)

Professional Services (/professionalservices/)
Resources {/resources/)

Request Newslelter (frequest_newsletter/)
Terms of use (/terms_of_use/)

Webinars (/webinars/)

Toolsdever © Copyright 1999-2019

f (http//www.facebook.com/Toolsdever.1dentity.access.management.software) W
(hitp:/ftwitter.com/toolsdever)  in (hitp://www.linkedin,com/companies/toolsdever) €3
{(http:.//www.youtube.com/user/Toolsdeverlnc)  (hitps:/plus.google.com/+ToolsdeverSofiware)
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