
















































The WebAssign Service may be used only in conjunction with an educational course offering in 

which you are enrolled or which you are teaching or administering, as applicable. 

WebAssign IDs 

Student usemames and passwords may be provided to WebAssign for use with the WebAssign 

Service by the instructor (or, if the instructor chooses and if available, by self-enrollment 

functionality). WebAssign determines any applicable institution code. You should change your 

password before starting to use the WebAssign Service, to prevent unauthorized access to your 

assignments. To facilitate communication between WebAssign and users of the WebAssign 

Service, and for retrieval of login information, we use email addresses. 

If your WebAssign Services account has been set up by your instructor or other administrator, 

your instructor or administrator may be able to access or disable your account. WebAssign shall 

have no liability for any acts or omissions of your instructor or other administrator. 

Shared Content 

You may be able to specify that Shared Content is generally available for use by all other 

WebAssign Service users, or only to the WebAssign Service users that you specifically allow to 

use the Shared Content. 

Aplia Courses 

This Section applies only if an applicable Order specifies that you are purchasing access to one 

or more Aplia Courses. 

Full refunds are granted automatically when a course ( each such course, an "Aplia Course") that 

uses www.aplia.com or any successor website (the "Aplia Website") is cancelled by your 

university or institution. Otherwise, you may receive a full refund of amounts paid by you for an 

Aplia Course by requesting that refund within the applicable grace period after the start of the 

Aplia Course. The length of the applicable grace period is three days for each week in the Aplia 

Course up to a maximum grace period of three weeks (21 days). There is no grace period for 

Aplia Courses less than one week in duration or that contain only experiments. To request a 

refund please contact us via email at http://support.cengage.com or by phone at 866-994-2427. 

Refunds or exchanges are only available for non-electronically delivered products within 30 days 

of purchase. Returns must be in saleable condition and sent via a prepaid method to Cengage 





all individuals authorized to use the Service, regardless of whether any such individual is 

actively using that Service at a particular time. You shall ensure that Authorized Users and any 

other person that uses the Service through the use of your password and account comply with the 

Cengage Terms of Use including these Supplemental Terms. You shall take all reasonable 

precautions necessary to safeguard against unauthorized access and use of the Service through 

your password and account, including ensuring that an Authorized User ceases use of the Service 

after that Authorized User is no longer associated with your institution. 

Fonts 

You may use the fonts embedded in the Service to display and print Cengage Content provided 

in the Service. You may temporarily download the fonts to a printer or other output device to 

print content, and you may embed fonts in Content only as permitted by the embedding 

restrictions in the fonts. 
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