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Payrix Terms Of Service

These terms of service are an agreement (this Agreement) between the government entity accepting
this Agreement (Sub-Merchant) and Payrix Solutions, LLC (Payrix). At the end of this Agreement
there is a glossary where the capitalized terms in this Agreement appear. Payrix Services are subject
to this Agreement, so please read it carefully.

1. Payrix Services

The Payrix Services are a cloud-based payment system by which Payrix, Bank and Processor serve
as a processing channel for Sub-Merchant to receive payments on its behalf. Payrix may also, where
requested by a Sub-Merchant, perform other services on behalf of Sub-Merchant as per the terms
hereof and the selections of the Sub-Merchant made through its Account.

2. Account

So long as Sub-Merchant is not in breach of this Agreement, Sub-Merchant shall be granted an
Account accessible through the Payrix Services. The Account shall include a record of Sub-
Merchant Transactions and Fees. Payrix shall provide Sub-Merchant with credentials for access to
the Account. Sub-Merchant may not disclose such codes or permit any third party to use them
other than Third Party Servicers pursuant to a binding written agreement with Sub-Merchant. Sub-
Merchant assumes full responsibility for the use or misuse of its Account and the access credentials
thereto by Sub-Merchant, its Affiliates and any third parties. Except as required to deliver or receive
the Payrix Services or as otherwise required by law, Payrix shall not grant any third party access to
the Account. ’ V

3. Prohibited Merchants

All of the following Persons are prohibited from using the Payrix Services: (i) Persons who appear on
the U.S. Department of the Treasury, Office of Foreign Assets Control, Specially Designated
Nationals List; (i) Persons who are less than 18 years of age; (iii) Persons, or their Affiliates who have
been previously terminated for cause by Payrix or any of its Affiliates; and (iv) Persons who are not
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both domiciled and resident in the United States.

4. Prohibited Activities

it is forbidden for a Sub-Merchant to use Payrix Services to assist in any illegal activity or any
Prohibited Activity. Without any limitations on any other Prohibited Activity, Sub-Merchant hereby
affirms that no payments whatsoever for firearms or ammunition or any parts or accessories that
could modify the performance or action of any actual firearms (e.g., bump stocks) will be made
through the Account. Payments for these items will be taken via alternate means only. Sub-
Merchant may not itself or through any other Person: (i) copy, modify, adapt, translate, reverse
engineer, decompile, or disassemble, in any way, any portion of the Payrix Services and/or content
made accessible by Payrix including any information, pictures, videos, text, graphics, software
programs used by Payrix in connection with the Payrix Services and Content, or publicly display,
reproduce, create derivative works from, perform, distribute, or otherwise use such Content, other
than as permitted by Payrix in writing; (i) make any use of the Content and/or Payrix Services on
any other website or networked computer environment for any purpose, or replicate or copy the
Content without Payrixs prior written consent; (iii) interfere with or violate any other services or
user's right to privacy or other rights, or harvest or collect personally identifiable information about
users of the Payrix Services without their express consent, including using any robot, spider, site
search or retrieval application, or other manual or automatic device or process to retrieve, index, or
data-mine: (iv) defame, abuse, harass, stalk, threaten, or otherwise violate the legal rights of others;
(v) transmit or otherwise make available in connection with these Payrix Services any virus, worm,
trojan horse, time bomb, web bug, spyware, or any other computer code, file, or program that may
or is intended to damage or hijack the operation of any hardware, software, or telecommunications
equipment, or any other actually or potentially harmful, disruptive, or invasive code or component; (vi)
interfere with or disrupt the operation of the Payrix Services, or the servers or networks that host
the Payrix Services or make them available, or violate any requirements, procedures, policies, or
regulations of such servers or networks; (vii) sell, license, or exploit for any commercial purposes any
use of or access to the Payrix Services other than permitted by Payrix; (viii) forward any data
generated from the Payrix Services without the prior written consent of Payrix; (ix) sub-license any
or all of the Payrix Services to any third party; or (x) transfer or assign the Account password, even
temporarily, to a third party. '

5. Application

On sign-up and throughout the term of this Agreement, Sub-Merchant shall supply, through the
Application and by such other means as Payrix may require, information concerning the Sub-
Merchant and its elected or appointed officials. Sub-Merchant shall notify Payrix of any changes in
such information. Federal Regulations enacted pursuant to the USA Patriot Act and other applicable
laws require financial institutions to verify the identity of every person who seeks to open an
account with a financial institution. Sub-Merchant shall provide documentary verification as
requested from time to time by Payrix in a manner acbeptable by Payrix. Payrix, Processor, and
Bank reserve the right to verify Sub-Merchants identity through other non-documentary methods as
deemed appropriate in their sole discretion. Payrix, Processor, and Bank may retain a copy of any
document it obtains to verify Sub-Merchants identity.

b. Customers
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Payrix is not party to any Sub-Merchant relationship with its Customer that necessitates the
Transaction and Payrix shall have no obligations thereunder or in respect thereof. Sub-Merchant is
solely responsible for its Product and all customer service issues related thereto including pricing,
order fulfillment, order cancellation by Sub-Merchant or the Customer, returns, refunds and
adjustments, rebates, functionality and warranty, technical support and feedback concerning
experiences with Sub-Merchant personnel, policies or processes. Each Transaction processed
hereunder shall be a payment by Customer to Sub-Merchant that is received by Payrix and its
Processor on behalf of Sub-Merchant. Payrix and Bank make no representation or guarantee with
respect to Customer funds availability, that a Transaction will be authorized or processed, or that a
Transaction will not later result in a chargeback or reversal.

7. Payrix Regulatory Status

Payrix is not a bank, money transmitter or other money services business. Payrix Services are
payment processing services, by which Payrix, Processor and Bank facilitate Transaction payments
between Customers and the Sub-Merchant pursuant to this Agreement. Funds received by Payrix
are not insured by Payrix, Processor, Bank or any third party. Payrix reserves the right to monitor
use of the Payrix Services by Sub-Merchant and its Customers to ensure compliance with this
Agreement and applicable laws. If Payrix determines that Sub-Merchant is not in compliance with
this Agreement or applicable law, Payrix reserves the right to take appropriate action including, but

" hot limited to suspending or terminating this Agreement or access to the Account. Bank, not Payrix,

settles Transaction funds to Sub-Merchant. Payrix does not at any point hold, own or control funds
in connection with the Payrix Services, nor does Payrix transmit money or anything of monetary
value. In connection with the Payrix Services, Payrix does not actually or constructively receive, take
possession of, or hold any money or anything of monetary value for transmission, and does not
advertise, solicit or hold itself out as receiving money for transmission. The Bank is the party with
sole responsibility for conducting the settlement of funds between Customers and Sub-Merchants.

8. Platform Services and Third Party Servicers

Payrix assists in enabling Platforms to help Sub-Merchant administer its Account with Payrix and
provides services directly to Sub-Merchant or its Customers. When Sub-Merchant opens an Account
through a Platform, Sub-Merchant authorizes Payrix to permit the Platform to (i) access Sub-
Merchants Account with Payrix and any data contained in such Account; (i) assist Sub-Merchant in
creating and managing Transactions with Customers; and (i) deduct Platform Fees from funds
payable to Sub-Merchant. Sub-Merchant agrees to pay all Platform Fees in addition to the Fees as
set forth in this Agreement. Payrix does not assume any responsibility with regard to the
connectivity between Sub-Merchant and any Platform or Third Party Servicer. It is ultimately Sub-
Merchants responsibility to insure that Sub-Merchant Transactions reach Payrix, Processor and the
Bank in order to receive Payrix Services. Sub-Merchant shall not use any Third Party Servicer unless
it has all necessary Payment Network registrations, as determined by Payrix. Payrix is not liable for
Third Party Servicers or their services even if the Site contains links to them or the Payrix Services
are integrated with them. The inclusion of any link or integration to a Third Party Servicer does not
imply an approval, endorsement, or recommendation by Payrix. Sub-Merchant agrees that Sub-
Merchant accesses any such website at Sub-Merchants own risk.

9. Credit Check Consent; Financial Information
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In connection with Sub-Merchant procuring Payrix Services from Payrix, Sub-Merchant understands
that one or more credit reports may be obtained by Payrix from credit reporting agencies. Sub-
Merchant understands that this report may be used to evaluate whether Sub-Merchant is an
appropriate candidate for transacting with Payrix and this determination may be adverse to Sub-
Merchant. Upon written or verbal notice at any time, Sub-Merchant agrees to furnish to Payrix its
recent and/or historical financial information. From time to time, Payrix may request credit and other
financial information concerning Sub-Merchant and Sub-Merchant agrees to furnish the information
in a timely manner. Further, Sub-Merchant agrees to provide Payrix with prompt written notice of
any adverse change in Sub-Merchants financial condition. The information obtained will not be
provided to any parties other than to designated authorized representatives of Payrix. Sub-Merchant
hereby authorizes Payrix now, or at any time while it is party to an agreement with Payrix or
otherwise engaged by Payrix, to obtain, either directly or through an Affiliate or other third party, a
credit report on Sub-Merchant. A copy, fax or scan of this consent shall be considered as effective
and valid as the original. Sub-Merchant has read and understands the above and authorizes Payrix
to perform the above investigations. Sub-Merchant must provide accurate and complete information.
If Payrix cannot verify that this information is complete and accurate, Payrix may deny Sub-Merchant
use of Payrix Services, or close the Sub-Merchant Account.

10. Fees

Sub-Merchant shall pay Fees for the Payrix Services. Fees shall be paid to Payrix by offsets from
Transaction fund settlements to the Sub-Merchant-Owned Designated Account, daily ACH billing
against the Sub-Merchant-Owned Designated Account, monthly ACH billing against the Sub-
Merchant-Owned Designated Account, or any other billing method chosen by Payrix. If there are
insufficient Transaction funds to cover Fees, or if any ACH billing is rejected due to insufficient funds
in the Sub-Merchant-Owned Designated Account, then Sub-Merchant shall pay the Fees
immediately. Platform may also have provided disclosure to Sub-Merchant concerning Fees. In the
event of any inconsistency between Fees disclosed to Sub-Merchant by Platform and those
disclosed by Payrix, the higher of the two shall apply.

11. Transaction Authorizations

Sub-Merchant shall not submit Transactions hereunder unless they are submitted in the correct
manner, including the Sub-Merchant being in possession of Transaction receipts and not submitting
Transactions until they are complete, (i.e. the goods or services are shipped/provided) and the
Transaction is in the correct currency and within the correct time limit, as applicable. Bank shall hold,
receive, disburse and settle Transaction funds on Sub-Merchants behalf. Subject to this Agreement,
Sub-Merchant also authorizes Bank to debit or credit any payment card or other payment method
Payrix accepts. Sub-Merchant authorizes Bank to initiate electronic ACH entries to the Sub-
Merchant-Owned Designated Account and to initiate adjustments for any Transactions credited or
debited in error. Sub-Merchant agree to be bound by the Rules, and Sub-Merchant agree that all
ACH transactions that Sub-Merchant initiates will comply with all applicable law. Sub-Merchants
authorization will remain in full force and effect until Sub-Merchant notifies Payrix that Sub-
Merchant revokes such authorization by contacting Payrix through the Account. Sub-Merchant
understand that Payrix requires a reasonable time to act on Sub-Merchant revocation.

12. Settlement
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Each Account must be linked to at least one verified Sub-Merchant-Owned Designated Account.
The Bank will transfer funds to the Sub-Merchant-Owned Designated Account according to this
Agreement. If Bank cannot transfer the funds to the Sub-Merchant-Owned Designated Account
(due to inaccurate or obsolete bank account information entered by the Sub-Merchant, or for any
other reason), Payrix may refund the funds to the Customer or escheat them as provided below.
None of Bank, Payrix or the Customer will have any liability to Sub-Merchant for funds so refunded.
Settlements to the Sub-Merchant-Owned Designated Account shall be limited or delayed based on
Sub-Merchant perceived risk and history with Payrix as determined by the sole and absolute
discretion of Payrix or Bank and Payrix may debit the Sub-Merchant-Owned Designated Account(s)
for any reason permitted in this Agreement. Unless otherwise agreed in writing by Payrix,
Transaction settlement shall be by ACH to the Sub-Merchant-Owned Designated Account.

13. Sub-Merchant Transaction Disclosure and Privacy
Policy

Sub-Merchant must not: (i) Require a Customer to complete a postcard or similar device that
includes the Customers account number, card expiration date, signature, or any other card account
data in plain view when mailed; (i) Add any tax to Transactions, unless applicable law expressly
requires that Sub-Merchant be permitted to impose a tax. Any tax amount, if allowed, must be
included in the Transaction amount and not collected separately; (i) Request or use a card account
number for any purpose other than as payment for its goods or services; (iv) Disburse funds in the
form of travelers cheques, if the sole purpose is to allow the Customer to make a cash purchase of
Product; {v) Disburse funds in the form of cash, unless the Sub-Merchant is dispensing funds in the
form of travelers cheque, TravelMoney cards, or foreign currency. In this case, the Transaction
amount is limited to the value of the travelers cheques, TravelMoney cards, or foreign currency, plus
any commission or fee charged by the Sub-Merchant; (vi) Enter into interchange any Transaction for
a Transaction that was previously charged back to the Bank and subsequently returned to the Sub-
Merchant, irrespective of Customer approval. Sub-Merchant may pursue payment from the Customer
outside the Payrix Services; (vil) Accept a Visa Consumer Credit Card or Commercial Visa Product,
issued by a U.S. issuer, to collect or refinance an existing debt; (viii) Accept a card to collect or
refinance an existing debit that has been deemed uncollectable by the merchant providing the
associated goods or services; (ix) Enter into interchange a Transaction that represents collection of a
dishonored check; or (x) Change any aspect of what goods or services it sells or how they are sold
without prior written consent of Payrix and Bank. Sub-Merchant shall post a privacy policy that
complies with the Rules and apyplicable law to its website and shall honor the terms thereof.

14. Reserves

Where deemed necessary or appropriate by Bank or Payrix, Bank shall create a Reserve in order to
protect Bank or Payrix from actual or potential liabilities hereunder. The Reserve will be in an amount
determined by Payrix in its sole and absolute discretion to cover anticipated chargebacks, returns,
unshipped Product and/or unfulfilled services or credit risk based on Sub-Merchant processing
history. The Reserve may be raised, reduced or removed at any time by Bank or Payrix. Where the
Reserve is not adequately funded, Sub-Merchant shall pay all amounts requested by Payrix for the
Reserve within one (1) business day of a request for such amounts and Bank and Payrix may build
the Reserve by off-sets from Transaction settlements or by debiting the Sub-Merchant-Owned
Designated Account. Sub-Merchant grants Payrix a security interest in and lien on any and all funds
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held in any Reserve, and also authorizes Payrix to make any withdrawals or debits from the Reserve,
without prior notice to Sub-Merchant, to collect amounts that Sub-Merchant owes Payrix under this
Agreement, including without limitation, for any reversals of deposits or transfers. Sub-Merchant
irrevocably assigns to Payrix all rights and legal interests to any interest or other earnings that
accrue or are attributable to the Reserve.

16. Customer Data Security And Compliance

If Sub-Merchant collects, stores, uses or discloses any Customer Data, Sub-Merchant shall comply
with PCI D8S and shall certify such compliance when requested by Payrix. Sub-Merchant shall use
only PCl DSS compliant Third Party Servicers in connection with the storage, processing, or
transmission of Customer Data and shall be exclusively liable for any security breaches of its
systems or any other PCl DSS violations. Sub-Merchant has exclusive responsibility for security of
Customer Data and other information on Sub-Merchant systems or those under its control. Sub-
Merchant is aware of and shall comply with all applicable laws, Rules, and regulations in connection
with Sub-Merchant collection, security and dissemination of any personal, financial, or transaction
information. Without limitation, Sub-Merchant shall maintain policies and procedures to reduce the
risk of loss from illegal and Payment Network brand-damaging transactions, which may pose
significant fraud, regulatory, or legal risk, or may cause reputational damage to Payrix or any third
party. Sub-Merchant shall maintain adequate security so as to prevent a breach of Customer or
Customer data. In the event of any actual or suspected breach of data in possession or control of
Sub-Merchant or one of its Third Party Servicers, Sub-Merchant shall immediately notify Payrix
thereof and also comply with all applicable laws and Rules concerning the breach. Sub-Merchant
shall obtain from each Customer all consents required under the Rules and applicable law for the
collection, use, storage and disclosure of any and all information provided by Customers or obtained
by Sub-Merchant or its agents or Third Party Servicers under Sub-Merchants relationship with its
Customer or otherwise. Sub-Merchant shall be solely responsible for any liability arising on account
of or in relation to the failure by Sub-Merchant to obtain consents from Customers related fo their
information or cards. Sub-Merchant expressly consents for Payrix, Processor, Bank and all third
parties that assist in the delivery of the Payrix Services to collect, use, store and disclose Payrix
information, including that provided in the Application, information concerning Customers,
Transactions and the business of the Sub-Merchant in order to supply the Payrix Services, generate
reports, to reduce fraud, provide customer support, create and share aggregated data concerning
the Payrix Services and assessing the risk associated with the Sub-Merchant. Payment Networks
shall have the right to use Sub-Merchant name, address, and internet addresses. Payrix reserves
the right, at its sole but reasonable discretion, without prior consent of Sub-Merchant, to make
reasonable changes to the Payrix Services or implement other risk management controls deemed

necessary by Payrix or its suppliers to manage risk. Sub-Merchant shall comply with all such
changes.

16. Taxes
Sub-Merchant has the exclusive responsibility to calculate, charge, collect and remit state and other

taxes applicable to Product sales. Payrix may have tax reporting responsibilities in connection with
the Payrix Services such as an Internal Revenue Service report on Form 1099-K.

17. Refunds And Returns
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Sub-Merchant agrees to process returns of, and provide refunds and adjustments for Products in
accordance with this Agreement and the Rules. The Rules require that Sub-Merchant will: (i)
maintain a fair return, cancellation or adjustment policy; (i) disclose Sub-Merchant return or
cancellation policy to Customers at the time of purchase; (iii) not give cash refunds to a Customer in
connection with a payment card sale, unless required by law; and (iv) not accept cash or any other
item of value for preparing a payment card sale refund. Sub-Merchants refund policies must be the
same for all payment methods, and should specifically include a requirement for prompt payment of
refunds in order to limit chargeback risk.

18. Chargeback Liability

The amount of a payment may be charged back to Sub-Merchant for a variety of reasons under the
Rules. Sub-Merchant is responsible for ali chargebacks, whether or not the chargeback complies
with the Rules. Sub-Merchant shall immediately pay Payrix the amount of all chargeback and related
Fees, fines, or penalties assessed by the Bank, Processor or the Payment Networks. If Sub-
Merchant does not have sufficient funds in its Sub-Merchant-Owned Designated Account, Payrix
can offset the amounts thereof from other Transaction amounts owing to Sub-Merchant hereunder,
debit the amount by ACH from the Sub-Merchant-Owned Designated Account or oblige Sub-
Merchant to make immediate payment thereof. If Payrix determines that Sub-Merchant is incurring
an excessive amount of chargebacks, Payrix or the Bank may establish controls or conditions
governing Sub-Merchants Account, including without limitation, by: (i) assessing additional Fees; (i)
creating a Reserve in an amount reasonably determined by Payrix to cover anticipated chargebacks
and related fees; (iii) delaying payment; and (iv) terminating or suspending the Payrix Services or
closing the Account. Sub-Merchant shall assist in the investigation of any and all chargebacks or
other actual or potential Transaction disputes and shall timely provide such information to Payrix as
Payrix may request.

19. Recoupment Of Funds Owing To Payrix

Where amounts are owing from Sub-Merchant to Payrix hereunder, Payrix shall have the right to
immediately, without prior consent or notice, offset or debit such amounts from funds: (i) deposited
by Sub-Merchant; (i) due to Sub-Merchant under this Agreement; (iii) held in the Reserve; or (iv)
available in the Sub-Merchant-Owned Designated Account. Sub-Merchants failure to pay in full
amounts that Sub-Merchant owes Payrix on demand will be a breach of this Agreement. Sub-
Merchant will be liable for Payrix costs associated with collection in addition to the amount owed,
including without limitation attorneys' fees and expenses, collection agency fees, and interest at the
lesser of one-and-one-half percent (1.5%) per month or the highest rate permitted by applicable law.
In its discretion, Payrix may make appropriate reports to credit reporting agencies and law
enforcement authorities, and cooperate with them in any resulting investigation or prosecution. Sub-
Merchant hereby expressly agrees that all communication in relation to delinquent Accounts will be
made as permitted under this Agreement. Such communication may be made by Payrix or by anyone
on its behalf, including but not limited to a third party collection agent.

20. Escheatment

If there is no activity in an Account for the period of time set forth in the applicable unclaimed
property laws, and Sub-Merchant has a credit, Payrix may notify Sub-Merchant by sending an emalil
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to Sub-Merchants registered emall address. Payrix may also notify Sub-Merchant by U.S. mail. Payrix
will give Sub-Merchant the option of keeping the Account open, withdrawing the funds, or
requesting a check. If Sub-Merchant does not respond to Payrix notice within the time period

specified in the notice, Payrix may close the Account and Payrix will escheat Sub-Merchant funds in
accordance with applicable law.

21. Recordkeeping

Sub-Merchant shall have exclusive responsibility for: (i) compiling and retaining permanent records of
all Transactions and other data, and (i) reconciling all Transaction information that is associated with
Sub-Merchants Account. If Sub-Merchant believes that there is an error associated with Sub-
Merchants Account, Sub-Merchant must notify Payrix in writing within 60 days after the suspected
error occurred. Sub-Merchants failure to notify Payrix within such time period will result in Payrix not
being responsible for investigating or effecting any requested adjustments as a result of any error.

22. Term and Termination

The Agreement shall become effective when it is accepted by both parties hereto and shall
terminate as set forth herein, Payrix and Bank have the right to terminate this Agreement at any
time for any reason or for no reason. On any termination hereof, Sub-Merchant shall immediately
cease using the Payrix Services and the Account. Payrix shall have the right to delete all Account
information on any termination hereof, but it also has the right to retain copies thereof for up to five
(B) years. Payrix and Bank shall not have any liability to Sub-Merchant resulting from a termination
hereof. This Agreement shall terminate immediately if a Payment Network requires Payrix to
terminate this Agreement. Sub-Merchant may terminate this Agreement by closing Sub-Merchant's
Account at any time. When Sub-Merchant closes the Account, any pending Transactions will be
cancelled. Any funds that the Bank is holding in custody for Sub-Merchant at the time of closure,
less any applicable Fees and other liabilities of Sub-Merchant, will be paid out to Sub-Merchant
according to Sub-Merchant's payment schedule. Bank may also withhold such funds pending
investigation of Sub-Merchant Transactions or potential liabilities hereunder. On any termination
hereof, Sub-Merchant shall remain liable hereunder for any and all Fees or costs accrued prior to or

following termination and any other amounts owed by Sub-Merchant to Payrix, Bank or a Payment
Network.

23. 1P

Payrix reserves all rights not expressly granted to Sub-Merchant in this Agreement. Payrix owns the
title, copyright and other worldwide intellectual property rights in the Payrix Services and all copies
of the Payrix Services. This Agreement does not grant Sub-Merchant any rights to Payrix's
trademarks or service marks, nor may Sub-Merchant remove, obscure, or alter any of Payrix's
trademarks or service marks included in the Payrix Services. Al comments and suggestions
concerning the Payrix Services provided to Payrix shall be the property of Payrix and Sub-Merchant
shall not have any rights therein.

24. Sub-Merchant Responsibility

To the extent permitted under applicable law, Sub-Merchant hereby assumes responsibility for any
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and all claims, costs, losses, damages, judgments, tax assessments, penalties, interest, and
expenses (including without limitation reasonable attorneys' fees) arising out of any claim, action,
audit, investigation, inquiry, or other proceeding instituted by a third party person or entity that
arises out of or relates to: (i) any actual or alleged breach of Sub-Merchant representations,
warranties, or obligations set forth in this Agreement, including without limitation any violation of
Payrix policies or the Rules; (i) Sub-Merchants wrongful or improper use of the Payrix Services; (i)
any Transaction submitted by Sub-Merchant through the Payrix Services (including without limitation
the accuracy of any Product information that Sub-Merchant provides or any claim or dispute arising
out of Products offered or sold by Sub-Merchant); (iv) Sub-Merchants violation of any third-party
right, including without limitation any right of privacy, publicity rights or intellectual property rights;
(v) Sub-Merchants violation of any applicable law; or (vi) any other party's access and/or use of the
Payrix Services with Sub-Merchants access credentials.

25. Sub-Merchant Representations

Sub-Merchant represents to Payrix and Bank that: (i) Sub-Merchant is eligible to register and use
the Payrix Services and has the authority and capacity to enter into and perform under this
Agreement; (i) the name identified by Sub-Merchant when Sub-Merchant registered is Sub-Merchant
name or business name under which Sub-Merchant sells goods and services; (iii) any sales
Transaction submitted by Sub-Merchant shall represent a bona fide sale by Sub-Merchant; (iv) any
Transactions submitted by Sub-Merchant will accurately describe the Product sold and delivered to a
Customer; (v) Sub-Merchant shall fulfill all of Sub-Merchants obligations to each Customer for which
Sub-Merchant submits a Transaction and will resolve any consumer dispute or complaint directly
with the Customer; (vi) Sub-Merchant and all Transactions initiated by Sub-Merchant shall comply
with all applicable laws; (vii) except in the ordinary course of business, no Transaction submitted by
Sub-Merchant through the Payrix Services will represent a sale to any elected or appointed official
of Sub-Merchant; and (viii) Sub-Merchant will not use the Payrix Services, directly or indirectly, for
any fraudulent undertaking or in any manner so as to interfere with the use of the Payrix Services.

26. No Warranties

THE PAYRIX SERVICES ARE PROVIDED ON AN AS IS AND AS AVAILABLE BASIS. USE OF THE
PAYRIX SERVICES IS AT SUB-MERCHANTS OWN RISK. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, THE PAYRIX SERVICES ARE PROVIDED WITHOUT WARRANTIES OF ANY KIND,
WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

27. Limitation Of Liability

PAYRIX AND BANK SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL, INDIRECT,
CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS
OF SALES, GOODWILL, PROFITS OR REVENUES. PAYRIXS AND BANKS LIABILITY UNDER THIS
AGREEMENT FOR ANY CLAIM SHALL NOT EXCEED $10,000. PAYRIX AND BANK SHALL NOT BE
LIABLE FOR ANY DAMAGES CAUSED DIRECTLY OR INDIRECTLY BY: () AN ACT OR OMISSION OF
SUB-MERCHANT OR ITS AFFILIATES OR ANY CUSTOMER; (Il) SUB-MERCHANT USE OF OR SUB-
MERCHANT INABILITY TO USE THE PAYRIX SERVICES; (lil) DELAYS OR DISRUPTIONS IN THE PAYRIX
SERVICES, (IV) VIRUSES OR OTHER MALICIOUS SOFTWARE OBTAINED BY ACCESSING THE PAYRIX
SERVICES; (V) BUGS, ERRORS, OR INACCURACIES OF ANY KIND IN THE PAYRIX SERVICES; (VI) ACT
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OR OMISSIONS OF THIRD PARTIES; (Vi) A SUSPENSION OR OTHER ACTION TAKEN IN
ACCORDANCE WITH THE TERMS OF THIS AGREEMENT WITH RESPECT TO SUB-MERCHANT
ACCOUNTS; (Vi) PAYRIX'S NEED TO MODIFY PRACTICES, CONTENT, OR BEHAVIOR, OR SUB-
MERCHANTS DIMINISHED ABILITY TO DO BUSINESS AS A RESULT OF CHANGES TO THIS
AGREEMENT OR PAYRIXS POLICIES OR PAYRIX SERVICES MADE IN ACCORDANCE WITH THIS
AGREEMENT OR APPLICABLE LAW,; (IX) BREACHES BY SUB-MERCHANT OF THIS AGREEMENT; (X)
INCORRECT OR INCOMPLETE TRANSACTION INFORMATION; (XI) ACTS OR OMISSIONS OF THIRD
PARTY SERVICERS, INCLUDING BUT NOT LIMITED TO THE PLATFORM; OR (XIl) BANK, PAYRIX OR
ONE OF PAYRIXS SUPPLIERS ELECTING TO SUSPEND PROVIDING PAYRIX SERVICES IN RESPECT

OF SUB-MERCHANT OR A CUSTOMER ON THE BASIS OF ITS LEGAL, COMPLIANCE, OR RISK
POLICIES.

28. Direct Merchant Status

If Sub-Merchant has $1,000,000 or greater in charge volume in a rolling twelve month period, Sub-
Merchant shall be converted to a direct card acceptance relationship with American Express and,
upon conversion, Sub-Merchant will be bound by the then-current American Express Card
acceptance agreement and American Express will set the discount and other fees payable by Sub-
Merchant for American Express Card acceptance. Sub-Merchant shall be bound by the Direct
Merchant Agreement in addition to the ferms and conditions of this Agreement if Sub-Merchant
receives more than $1,000,000 in payments from Visa or Mastercard in a twelve-month period. By
agreeing to this Agreement, Sub-Merchant also agrees to the terms and conditions of the Direct
Merchant Agreement, which constitutes a legal binding contract between Sub-Merchant, on the one
hand, and Payrix and Bank on the other hand. Sub-Merchant shall comply with the Rules, including
those posted at the following sites and are incorporated herein by reference: usa.visa.com,
www.mastercard.com, www.americanexpress.com and www.discover.com. Sub-Merchant agrees to
comply with the specific requirements set forth in the American Express Card Acceptance and
Brand Requirements, regardiess of the amount of American Express charge volume.

29. Confidentiality

Unless otherwise required by law, Sub-Merchant shall, and shall cause its Affiliates to, hold in strict
confidence at all times following the date hereof all Payrix, Bank and Processor Confidential
Information, and neither Sub-Merchant nor any of its Affiliates shall use such Confidential
Information for any purpose cother than for the performance of Sub-Merchants duties and obligations
hereunder. If Sub-Merchant breaches, or threatens to breach, any of the provisions of this section, in
addition to any other rights Payrix may have, including a claim for damages, Payrix shall have the
right to have the provisions of this section specifically enforced, and Sub-Merchants breach or
threatened breach enjoined, by any court of competent jurisdiction, without presentment of a bond
(such requirement being expressly waived by Sub-Merchant), it being agreed that any breach or
threatened breach of this section would cause irreparable harm to Payrix in that money damages
would not provide an adequate remedy.

30. Governing Law

The validity, construction and performance of this Agreement shall be governed and construed in

accordance with the laws of state or commonwealth where Sub-Merchant is located. The Federal

and state courts located in state or commonwealth where Sub-Merchant is located shall have sole
https://portal.infinitecampuspayments.com/terms?id=g1602ec66a60912 10/12
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and exclusive jurisdiction over any disputes arising under the terms of this Agreement.

31. Limitation On Time To Initiate A Dispute

Unless otherwise required by law, an action or proceeding by Sub-Merchant relating to any dispute
or claim by Sub-Merchant hereunder must commence within one year after the cause of action
accrues failing which Sub-Merchant foregoes any rights in respect thereof.

32. Amendment Of Agreement

Payrix reserves the right to modify the Payrix Services or change or add to the terms of this
Agreement or any exhibit, attachment or document linked hereto at any time with electronic notice
through the Account, or by such other means as it may select, in a manner and at such time as
Payrix deems reasonable. Such changes may be to any of the terms herecf, including but not limited
to Fees. If Sub-Merchant does not terminate this Agreement following any such change, then Sub-
Merchant shall be deemed to have accepted the change. This Agreement may also be amended by
written agreement between the parties hersto.

33. Independent Contractors

The relationships of the parties to this Agreement shall be solely that of independent contractors,
and nothing contained in this Agreement shall be construed otherwise. Nothing in this Agreement or
in the business or dealings between the parties shall be construed to make them joint ventures or
partners with each other. Neither party shall do anything to suggest to third parties that the
relationship between the parties is anything other than that of independent contractors.

34. Assignment

The Sub-Merchant may not assign or otherwise transfer any or all of its rights or obligations under
this Agreement without  Payrix's prior written consent, and any assignment without such prior
written consent will be null and void. Payrix and Bank may assign any of its rights or obligations
hereunder to a third party on electronic notice to Sub-Merchant through the Account.

3b. Electronic Signatures, Notices and Electronic
Communication

When provided to Sub-Merchant for execution in electronic form, this Agreement and all related
electronic documents, shall be governed by the provisions of the Electronic Signatures in Global and
National Commerce Act. By pressing Submit, Accept or | Agree, Sub-Merchant agrees (i) that the
Agreement and related documents shall be effective by electronic means, (ii) to be bound by the
terms and conditions of this Agreement and related documents, (iii) that Sub-Merchant has the
ability to print or otherwise store the Agreement and related documents, and (iv) to authorize Payrix
to conduct an investigation of Sub-Merchants credit history with various credit reporting and credit
bureau agencies for the sole purpose of determining acceptance of this Agreement and ongoing
performance hersunder as described in Sections 5 and 9 of this Agreement. Sub-Merchant agrees
to receive all communication under this Agreement by electronic means (which may also be by
phone, and may be made by Payrix or by anyone on its behalf), including but not limited to

hitps://portal.infinitecampuspayments.com/terms?id=g1602ec66a60912
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communications regarding agreements and policies, such as this Agreement and Payrix's privacy
policy. Sub-Merchant shall make sure that its primary email address is up to date in the Account
and it shall check that email periodically and not less than once per week. In the event that any
email from Payrix or other communication is blocked by a spam filter or other issue outside of the
control of Payrix, Sub-Merchant shall be deemed to have received the communication all the same.
All notices and other communications required or permitted hereunder to be given to a party to this
Agreement shall be in writing and shall be sent by electronic mail to the following addresses, if to
Payrix, support@payrix.com, and if to Sub-Merchant, to the e-mail address indicated on the
Account. Any notice sent in accordance with this section shall be effective upon transmission and
electronic confirmation of receipt, or if transmitted and received on a non-business day, on the first
business day following transmission and electronic confirmation of receipt. Any notice of default of
Payrix sent to Payrix shall also be sent by courier to the address of Payrix appearing on the Site
with proof of delivery.

36. Whole Agreement; No Waiver; Severability

No failure, delay of forbearance of either party in exercising any power or right hereunder will in any
way restrict or diminish such party's rights and powers under this Agreement, or operate as a waiver
of any breach or nonperformance by either party of any terms of conditions hereof. In the event that
any provision of this Agreement is held invalid or unenforceable in any circumstances by a court of
competent jurisdiction, the remainder of this Agreement shall not be affected thereby, and the
unenforceable provision shall be enforced to the maximum extent permissible under law. Nothing in
this Agreement shall be construed or be deemed to create any rights or remedies in or for the
benefit of any third party.

37. Survival

Any provision that is reasonably necessary to accomplish or enforce the purpose of this Agreement
shall survive and remain in effect in accordance with its terms upon the termination of this
Agreement. For greater certainty but without limitation, the responsibility, limitation of liability and

confidentiality clauses shall survive termination hereof.

The parties have caused this Agreement to be fully executed as of the Effective Date.

® Infinite Campus Documentation | API | Terms and Conditions | Privacy Policy
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Merchant Signup Public

B§ (/help/pdfexport/id/602e993f6e121cab5f7bac9) &

Last Modified on 04/18/2021 11:03 am CDT

About The Business | About The Principal | Add Bank Account | Terms And Conditions

This Merchant Agreement is for existing Campus Payments customers ONLY. If you are not currently a
Campus Payments customer, please contact Sales (https://www.infinitecampus.com/contact) or your Client
Relationship Manager (hitps://www.infinitecampus.com/services/client-services-team).

[3} (/ldyzz80bi78pmS5.cloudfront.net/app/image/id/607da8808e121¢c2722664823/n/gotoarrow.png)Go to
the Merchant Signup: https://portal.infinitecampuspayments.com/signup/public
(https://portal.infinitecampuspayments.com/signup/public)

The new online merchant agreement is where the transition to the new payment platform begins. Progress is not
saved; so, do not stop until you have completed the signup form. The merchant signup form is comprised of four
sections. Use the following information to complete each section.

About The Business
About The Principal
Add Bank Account
Terms And Conditions

The underwriting process should take no more than 1-2 business days. You will receive updates through a support
case. If you have any questions, please contact Campus Sales or your Client Relationship Manager.

This video demonstrates the process public schools complete to sign up for Campus Payments.

https://kb.infinitecampus.com/help/merchani-signup-public 111
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About The Business

This screen is used to capture information about your school district. Use the following field descriptions to complete
the fields on this screen. Print the page if you want to retain a copy for your records then click Next when you are
done.

+ Click here to collapse

https://kb.infinitecampus.com/help/merchant-signup-public 2111
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#  Field Description

1  Business Name This is the full legal name of the school district as registered with the IRS.

https://kb.infinitecampus.com/help/merchant-signup-public
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#

2

10

11

Field

DBA - Statement
Descriptor

Secondary Payout
Descriptor

EIN

Website

Annual Processing
Volume

Average Transaction
Amount

Business Email
Daytime Phone

Customer Service
Phone

Address/City/State/Zip

Merchant Signup Public | Infinite Campus

Description

This is the name that Campus users will see on their bank and credit card
statements. This field allows 25 characters or less.

The descriptor must contain at least one letter. Letters are in ALL CAPS. The
following special characters are allowed: & . ,.

The Payout Descriptor is how you'll see payouts on your bank account. This
field allows 25 characters or less.

The district's 9-digit business identification code as issued by the IRS. If the
school is a sole proprietorship, leave this field empty if no EIN was issued.

The address for the school district's website.

The amount of sales the district expects to process in a year. This number is an
estimate and does not need to be exact.

The average amount for most transactions. Campus districts have reported $72
as an average transaction amount.

The email address for the district's business contact.
The daytime phone number for the district's business contact.

The phone number to include on parent's bank and credit card statements. If ho
number is provided in this field, the Daytime Phone is used.

The district address as it appears on tax records.

About The Principal

The Principal is'the business contact who has the fiduciary responsibility for filling out this form. This screen is

capturing the business contact's home address and contact information; however, public schools may use the district
address instead.

Use the following field descriptions to complete the fields on this screen.

Print the page if you want to retain a copy for your records then click Next when you are done.

= Click here to collapse

https://kb.infinitecampus.com/help/merchant-signup-public
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(/1dyzz90bi78pmb5.cloudfront.net/app/image/id/60396040ad121c895063e04f/n/abouttheprincipal.png)

10

11

Field

First Name

Last Nahe

DOB (mm-dd-yyyy)
Business Title

Significant
Responsibility

Politically Exposed
Person

Address/City/State/Zip
Email
Phone

Does any other
principal own 25% or
more of the business?

Which of the principals
provided is the primary
contact of the
business?

Description

The business contact's first name.
The business contact's last name.
The business contact's date of birth.
The business contact's job tile.

Significant Responsibility means the business contact as an individual has the
authority to enter into contracts and business relationships on behalf of the
district.

Select Yes if the business contact as an individual has political importance
outside of their role in the school district. Otherwise, select No.

The business contact's home address.
The business contact's email address.
The business contact's phone number.

No, do not add additional Principals.

Always select Principal 1.

Add Bank Account

There are two methods for adding your bank account. Infinite Campus recommends using Method 1 - Please Link
Your Primary Bank Account. This method is secure and limits the ability to incorrectly enter your bank account
number. You cannot use both methods.

https://kb.infinitecampus.com/help/merchant-signup-public
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—
]

f ﬁ Add Bank Account | = Terms And Conditicns

B About The Business £, About The Principal

=

Telt us whers to send your money

Method 1 | PLEASE LINK YOUR PRIMARY BANK ACCOUNT

€ Linking your bank account via Plaid is the fastest way to on-board and start processing. Manual entry of bank account details may resuit

in delays and raguire upload of bank statements and other supporting documentstion kefore you £an procass.

ENTER ACCOUNT MANUALLY

BACK MEXT

(/Idyzz90bi78pmb5.cloudfront.net/app/image/id/602eb2c56e121c2d6c7bad 14/n/addbankaccount.png)

Method 1 - Please Link Your Primary Bank Account

Step Action

1 Click the text PLEASE LINK YOUR PRIMARY BANK ACCOUNT.
Result: The notification for Plaid displays.

(//dyzz90bi78pm5.cloudfront.net/app/image/id/603d485e8e121¢c54654652e8/n/plaidscri.png)

https://kb.infinitecampus.com/help/merchant-signup-public 7M1
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Step | Action

2 Click Continue.
Result: The Bank Selection screen displays.

« Bewan %

Select your bank

(//dyzz90bi78pmb5.cloudfront.net/app/image/id/603d494b8e121cc065465168/n/bankselectionscr.png)

3 Select your bank. If you do not see your bank, try using the Search instead.
Result: Your bank's login screen displays.

4 Enter your login credentials and complete steps in Plaid.
Result: You are returned to the Add Bank Account screen and your bank account displays.

Tell us where to send your money

Bank: Wells Fargo ! Acconnt: CHECKING| Type: Checking | Last 45 1234 RELINK

@ Linking your bank account via Plaid is the fastest way to on-board and start processing. Manual entry of bank account detalis may result In delays and
require upicad of bank staterments and other supporting documentation before yeu can procass.

ENTERACCOUNT LEANUALLY

BACK NEXT

(//dyzz90bi78pm5.cloudfront.net/app/image/id/603d4dbf8e121c5b684655a1/n/bankadded.png)

5 Print the page if you want to retain a copy for your records then click Next and continue to the Terms and
Conditions.

Method 2 - Enter Account Manually

Manual entry of bank account details may result in delays and require upload of bank statements and other

supporting documentation before you can process. Infinite Campus recommends using Method 1 - Please Link
Your Primary Bank Account.

hitps://kb.infinitecampus.com/help/merchant-signup-public
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Step Action

1 Click ENTER ACCOUNT MANUALLY.
Result: A window displays where you can enter your bank account details.

By providing this banking information, you are attesting this bank account belongs to this

msrchant and s undsr the name of the accourd bolder ar msrchant with the Financlal inatitution.

{//dyzz90bi78pm5.cloudfront.net/app/image/id/603d50528e121c006b4650c6/n/1614630994314.png)

2 Enter your bank account information in the following fields:

Bank Routing Number
Bank Account Number

Confirm Bank Account Number

e Bank Account Type

3 Mark the Primary checkbox.

4 Click SUBMIT.
Result: You are returned to the Add Bank Account screen and your bank account displays.

PLEASE LIXK YOUR PRIMARY BAXK ACCOLNT

@ Linking your bank account via Plaid is the fastest way 1o on-board and start processing. Manual entry of bank account detalls may result in delays and require upload of bank
¥ 3 P g ¥ f
statements and cther supporting documentation before you tan process.

Type: Business Checking | Routing: 091000022 | Account Number: 1234567891554825 | Primary E

£dd Bank Acoourt

Document Upload

@ Each documert mav pot exceed 8 MB. Accepted document topes: ipg Jpeg pug pdf £if Hff
Yrhen using manual entry, please upload a Yeided Check using Document Upload

Typs Mote téame

& Upiead

Add Decument

BACK WEXT

(//dyzz90bi78pm5.cloudfront.net/app/image/id/603d52{78e121c796b46519b/n/manualbankconfirmation.png)
5 Use the Upload button to upload a voided check.

6 Print the page if you want to retain a copy for your records then click Next and continue to the Terms and
Conditions.

https://kb.infinitecampus.com/help/merchant-signup-public 9/
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Terms And Condi‘tions

Review and print or save the Bank Disclosure and the Merchant Terms and Conditions. You must left-click these
links to enable the confirmation checkboxes on this screen. Print each page if you want to retain a copy for your
records.

Digitally sign the agreement by using your mouse on the screen then click SIGN UP! when you are done. After you
click SIGN UP! a confirmation screen displays and says "Your application to become a Campus Payments/Payrix
merchant has been successfully submitted.”

If there are any questions related to your application, Infinite Campus Support will reach out to you for clarification.
Infinite Campus will provide you with additional information on how to get Campus configured to start using your new
merchant account with Campus Payments. You will receive updates through a support case. If you have any
questions, please contact Campus Sales or your Client Relationship Manager.

B About The Business 2, About The Principal ﬁ Add Bank Account Terms And Conditions

il

YOU MUST "CLICK" ON THE LINKS IN ORDER TO SIGN THE AGREEMENT

Left-click the highlighted
links to enable the
checkboxes.

Confirmation and Attestation

Please Review, and Print, or Save the dotuments provided in links below.

By clicking I agree , | hereby confirm: |
» Have Read, Agreed and Consented to the Bank Disclesure Page provided,
* Have Read, Agree and Consented to the Merchant Terms and Conditions D

| Agree to the above information

{ attest that the information provided in this application is correct to the best of my knowladge as an

authorized signer for this business

Plgaze Sign Here,

CLEAR

SIGN UP!

https://kb infinitecampus.com/help/merchant-signup-public 10/11
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(= (!idyzz90bi78pm5.cloudfront.net/app/image/id/607da8808e121c2722664823/n/gotoarrow.png)Go to
the Merchant Signup: https://portal.infinitecampuspayments.com/signup/public
(https://portal.infinitecampuspayments.com/signup/public)
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Campus

ank

LOGIN

sclosure

Wells Fargo Bank, N.A.

Payment Facilitator Contact Information

Name:

Payrix Solutions, LLC

Address:

5605 Glenridge Drive, Suite 375 Atlanta, GA 30342

Phone:

(855) 672-9749

Member Bank Information

Name:

Wells Fargo Bank, N.A.

Address:

PO Box 6079, Concord, CA 94524

Phone:

(800) 451-6817

Important Member Bank Responsibilities

The Bank is the only entity approved to extend acceptance of Payment Network products directly to a
Merchant.

The Bank must be a principal (signer) to the Merchant Agreement.

The Bank is responsible for educating Merchants on pertinent Visa and Mastercard Rules with which
Merchants must comply; but this information may be provided to you by the Payment Facilitator.

The Bank is responsible for and must provide settlement funds to the Merchant.

The Bank is responsible for all funds held in reserve.

Important Merchant Responsibilities

Ensure compliance with cardholder data security and storage requirements.
Maintain fraud and chargebacks below Payment Network thresholds.
Review and understand the terms of the Merchant Agreement.

Comply with Payment Network rules.

Retain a signed copy of this Disclosure Page.

Merchant Resources

hitps://portal.infinitecampuspayments.com/bank_disclosures?id=g15fb2ebfeabdab 1/2
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o You may download 'Visa Regulations' from Visa's website at: https://usa.visa.com/support/small-
business/requlations-fees.htmi#3

s You may download ‘Mastercard Rules' from Mastercard's website at:
http://www.mastercard.com/us/merchant/support/rules.htmi

The responsibilities listed above do not replace the terms of the Merchant Agreement and are provided to ensure

Merchant understands some important obligations of each party and that the Bank is the ultimate authority
should the Merchant experience any problems.

®© infinite Campus Documentation | APl | Terms and Conditions | Privacy Policy
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Processing feesdo apply to transactions through Campus Payments. SFAs can decide to adjust pricing

to include the potential processing costs, charge a processing fee for relevant transactions or absorb
the transaction fees.

[o NV, I

$0.35 per Trans

v Failed Transactién' ' $035 per Occurrence v

. ACH Transaction Fee: Transactions are sent for processing 1-2 business days prior to settlement

. Regular Returns: If the withdrawal of funds from customer’s account generates a Return due to: Insufficient Funds (NSF), Account Closed,

No Account/Unable to Locate Account, Invalid Account Number, Account Number Changed, Routing Number changes, Account/Routing
Change, and/or Account Type Changed.

. Late Returns: If the withdrawal of funds from customer’s account generates a return due to: Revoked, and/or Not Authorized
. Credit Transactions: If a transaction is credited back to a customer’s account.
. The Credit and Debit Processing Rates is the percentage of each transaction that is assessed for processing both credit and debit cards.

. The Visa Fixed Acquirer Network Fee (FANF) is based on the monthly gross dollar amount of Visa transactions processed under your federal

taxpayer identification number. See chart below.

. The Chargeback Fee is deducted if the Cardholder or Card issuing Bank initiates a dispute.

Less Than or Equal to $199.99
5200080 51 24959
$1.250.00 $73,999.99

4321 109th Avenue NE | Blaine, MN 55449 | 8008502335 | infinitecampus.com



