









LOCATOR EX 12.1
TITLE:

Technology Specialist
QUALIFICATIONS:

Any combination equivalent to high school diploma or G.E.D. Certificate or demonstrated progress toward obtaining a G.E.D. as required by Kentucky law and two years of general computer and phone installation, maintenance and repair experience; or, an equivalent combination of education and experience sufficient to successfully perform the essential duties of the job as listed above.
Two years of general computer and phone installation, maintenance and repair experience; or, an equivalent combination of education and experience sufficient to successfully perform the essential duties of the job as listed below.

REPORTS TO:

CIO/DTC

PRIMARY JOB GOAL:  

Install, maintain, troubleshoot, and upgrade computer and phone hardware, software, and peripherals; provides user assistance to staff; enters new fixed assets; performs yearly fixed asset inventories; maintains existing fixed assets; and performs related work as required.
REQUIRED KNOWLEDGE, SKILLS, AND ABILITIES:

Knowledge of:

Computer and phone hardware, software and peripherals

Interactive classroom systems/Projection systems

Security alarms all locations – direct building access
Cameras / DVR’s

Capabilities and limitations of hardware
Basic operation/support of NEC PBX Phone system
Support of Microsoft Active Directory
All phases of PC hardware setup, configuration, and routine support
All phases of desktop system troubleshooting, repair, and problem remediation
Windows Server 2012, 2012 R2, and 2016 Operating Systems
Basic Knowledge of virtual machines. (Microsoft Hyper-V)
Remote application deployment systems. (PDQ Deploy/PDQ Inventory)
Remote machine imaging systems (FOG)
Must be proficient in support, update and administration of Microsoft desktop operating systems Windows 7, and Windows 10
Use of virus control software applications. (McAfee EPO)
G Suite for Education (Google)

Technical support and administration of a comprehensive virus control program
Support and administration of backup/recovery procedures. (VEEAM Backup & Recovery)
Supporting data communications infrastructures and related hardware/software
Various audio/video hardware and it's configuration. (Projectors, SMART boards, televisions, sound systems)
Information systems, technologies, and applications
Functions, operations and technology related to District applications and related hardware and software

Procedures for installing, configuring, upgrading, troubleshooting and repairing applicable software, hardware and peripherals;

Techniques for explaining technical concepts and procedures to non-technical user.

Skills in (at entry):  

Installing, configuring and upgrading operating systems and software, using primarily standard financial, business and administrative applications;
Installing, configuring, assembling and repairing computers and phones, monitors, network infrastructure and peripherals such as printers and related hardware;
Installing/troubleshooting interactive classroom systems; projection systems; audio/visual equipment
Presenting and explaining technical information to others
Reviewing and interpreting complex technical documents, manuals, journals, and instructions
System troubleshooting and problem-solving
Troubleshooting and solving hardware and software problems; Instructing users on new or upgraded computer applications and hardware

Using initiative and independent judgment within established guidelines and procedures;
Organizing own work, setting priorities and meeting critical time deadlines

Communicating effectively with co-workers, subordinates, superiors, the general public, representatives of public and private organizations and others sufficient to exchange or convey information
Ability to:
Communicate effectively both verbally and in writing
Analyze situations and adopt appropriate courses of action
Work independently and efficiently under stressful conditions, make solid decisions, and exercise independent judgment
Isolate system problems quickly and take proper corrective action

Understand and translate technical terminology and reports into a clear and logical format
PERFORMANCE RESPONSIBILITIES:
Examples of Key Duties: (Duties are illustrative and not inclusive and may vary with individual assignment)
· Install, configure and upgrade operating systems and software

· Re-imaging of systems

· Install, assemble and configure computers, monitors, peripherals and related hardware

· Install, troubleshoot interactive classroom systems/projection systems; DVD/VCR, audio/visual equipment

· Pulls cables and rewires or directs the rewiring of cables as required for new installations and office reconfiguration

· Troubleshoot problems with computer systems, including troubleshooting hardware and software, e-mail, network and peripheral equipment problems; makes repairs and corrections where required.

· Acts as a technical resource in assisting users to resolve problems with equipment and data

· Assists in instructing staff in the use of standard business and administrative software, including word processing, spreadsheets and database management; provides instruction

· Troubleshoot problems with phone systems, including troubleshooting hardware and software, and peripheral equipment problems; makes repairs and corrections where required

· Other duties as assigned by supervisor
TERMS OF EMPLOYMENT:

Up to 240 days with possibility of extended employment granted by the Board of Education; salary to be established by the Board of Education.

EVALUATION:

Performance of this job will be evaluated in accordance with the provisions of the Board's policy on Evaluation of Professional Personnel.

Date of Approval:  September 15, 2011
Amended:  September 8, 2020
I have read and understand the terms set forth in this job description.
Signature of Employee_______________________________

Date Signed_________________________
