v DOCUMENT MANAGEMENT APPLICATION NO. AGREEMENT NO.
' AGREEMENT

The words “Lessee,” “you” and “your” refer to Customer. The words “Lessor,” “we,” “us” and "our” refer to Modern Office Methods, Inc.
Ti0

FULL LEGAL NAME STREET ADDRESS

Boone County Board Of Education 103 Center St.

CITYy STATE ZiP PHONE FAX
Florence KY 41042 859-282-2610

BILLING NAME (IF DIFFERENT FROM ABOVE) BILLING STREET ADDRESS

cITy STATE : Z\P E-MAIL

EQUIPMENT LOCATION (iF DIFFERENT FROM ABOVE)

INIMUM:
MONTHLY Ba&W IMPRESSIONS  COLOR IMPRESSIONS  B&W COLOR STARTING METER STARTING METER
MAKE/MODEL/ACCESSORIES SERIAL NO. PAYMENT* INCLUDED / MONTH  INCLUDED / MONTH OVERAGES*  OVERAGES* - Baw -COLCR

OR

STARTING METER STARTING METER

MAKE/MODEL/ACCESSORIES SERIAL NO. - B&W -COLOR

Ricoh MP9003

Ricoh MP9003

Ricoh MP301

*Rates are fixed for the full 60M term &

Staples are included at no cost

Monthly Payment* $ $900.00 B&W Impressions Included / Month 150,000 B&W Overages billed at $ .0039 per impression®
“plus applicable taxes Color Impressions [ncluded / Month . Color Overages billed at $ per impression™

ERM AND PAYMENT INFORMA

Term in 60 Months The payment (“Payment”) period is monthly unless otherwise indicated. If you are exempt from sales tax, attach your certificate.
METER READINGS VERIFIED: B&W - ANNUALLY COLOR - ANNUALLY {1 See attached Schedule A [J See attached Biiling Schedule

By initialing here, you agree that maintenance and suppiies are not included in this Agreement and Paragraph 13 shall not apply to this Agreement.
END OF TERM OPTION '

You will have the following option, which you may exercise at the end of the term, provided that no event of default under this Agreement has occurred and is continuing. Fair Market Value means
the value of the Equipment in continued use. Purchase all of the Equipment for its Fair Market Value, renew this Agreement, or return the Equipment.

Upon acceptance of the Equipment, THIS AGREEMENT IS NONCANCELABLE, IRREVOCABLE AND CANNOT BE TERMINATED.

CE

Modern Office Methods, Inc. .
LESSCR SIGNATURE TITLE DATED
. CUSTOMER ACCEPTANCE ' ' = = =

Y‘SIGNING BELOW OR AUTHENTICAIG AN LCTRONIC RCORD HEREOQF, YOU CERTIFY THAT YOU HVE REV|EWED N Do AGREE O ALL TERMS AND CONDITIONS OF
THIS AGREEMENT ON THIS PAGE AND ON PAGE 2 ATTACHED HERETO.

CUSTOMER (as stated above) X
SIGNATURE TITLE DATED

FEDERAL TAX |.D. #
TERWS AND CONDITIO

1. AGREEMENT: You agree to lease from us the goods, together with all replacements, paris, repairs, additions, and accessions incorporated therein or attached thereto and any and alf proceeds of the foregaing, including, without limitation,
insurance recoveries {"Equipment) and, if applicable, finance certain software, software license(s), software components and/or professional services in connection with software (collectively, the “Financed ltems,” which are included in the
word “Equipment’ unless separately stated) from software ficensor(s) and/or supplier(s} (collectively, the "Supplier”), all as described in this Agreement and in any attached schedule, addendum ar amendment hereto (“Agreement’). You
represent and warrant that you will use the Equipment for business purpeses only. You agree to all of the terms and conditions contained in this Agreement, which, with the acceptance certification, is the entire agreement between you and us
fegarding the Equipment and which supersedes all prior agreements, including any purchase order, invoice, request for proposal, response or other related document. This Agreement becomes valid upon execution by us. If maintenance and
supplies are notincluded, the first Payment is due 30 days after the start of this Agreement and each Payment thereafter shall be due on the same day of each month (the "Scheduled Due Date*) unless a different due date is mutually agreed
to by us and you. If any provision of this Agreement is declared unenforceable, the other provisions herein shall remain in full force and effect to the fullest extent permitted by law. (Continued on Page 2)
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2. OWNERSHIP; PAYMENTS; TAXES AND FEES: We own the Equipment, excluding any Financed Items. Ownership of any Financed ltems shall remain with Supplier thereof. You will pay all Payments, as adjusted, when due, without
notice ar demand and without abatement, set-off, counterclaim or deduction of any amount whatsoever. If any part of a Payment is more than 5 days late, you agree to pay a late charge equal to: a) the higher of 10% of the Payment which is
late or §26.00, or b) if less, the maximum charge allowed by law. The Payment may be adjusted proportionately upward or downward: (i) if the shipping charges or taxes differ from the estimate given to you; and/or (ii) to comply with the tax
laws of the state in which the Equipment is located. You shall pay all applicable taxes, assessments and penalties refated to this Agreement, whether levied or assessed on this Agreement, on us (except on our income) ar you, or on the
Equipment, its lease, sale, ownership, possession, use or operation. if we pay any taxes or other expenses that are owed hereunder, you agree to reimburse us when we request. We may charge you a processing fee for administering property
tax filings. You agree to pay us an arigination fee of up to $125 for all closing costs. We may apply all sums received from you to any amounts due and owed to us under the terms of this Agreement. 1f for any reasan your check is retumed
for insufficient funds, you will pay us a service charge of $30 o, i less, the maximum charge allowed by faw. We may make a profit on any fees, estimated tax payments and other charges paid under this Agreement.

3. EQUIPMENT; SECURITY INTEREST: At your expense, you shall keep the Equipment: {i) in good repair, condition and working order, in compliance with applicable laws, ardinances and manufacturers’ and regulatory standards; (ii} free
and clear of all liens and claims; and (iii) at your address shown on page 1, and you agree not to move it unless we agree in wriing. You grant us a security interest in the Equipment to secure afl amounts you owe us under this Agreement or
any other agreement with us (‘Other Agreements”), except amounts under Other Agreements which are secured by land and/or buildings. You authorize and ratify our filing of any financing statement(s) to show our interest. You will ot
change yaur name, state of organization, headquarters or residence withaut providing prior written notice to us. Yau will notify us within 30 days if your state of organization revokes or terminates your existence.

4. INSURANGE; COLLATERAL PROTECTION; INDEMNITY; LOSS OR DAMAGE: You agree to keep the Equipment fully insurad against alt risk, with us named as lender's loss payee, in an amount not less than the full replacement value
of the Equipment until this Agreement is terminated. You also agree to maintain commercial general fiability insurance with such coverage and from such insurance carrier as shall be satisfactory to us and to include us as an additional insured
on the policy. You will provide written notice to us within 10 days of any modification or cancellation of your insurance policy(s). You agree to provide us certificates or other evidence of insurance acceptable to us. If you do not provide us
with acceptable evidence of property insurance within 30 days after the start of this Agreement, we may, at our sole discretion, do as provided in either (A) or (B) below: (A) We may secure property loss insurance on the Equipment from a
carrier of our choosing in such forms and amounts as we deem reasonable to protect our interests. If we secure insurance on the Equipment, we will not name you as an insured party, your interests may not be fully protected, and you will
reimburse us the premium which may be higher than the premium you would pay if you obtained insurance, and which may result in a profit to us through an investment in reinsurance. In addition, you agree to pay us our standard fees in
connection with obtaining such insurance. If you are current in all of your obligations under the Agreement at the time of loss, any insurance proceeds received will be applied, at our option, to repair or replace the Equipment, or to pay us the
remaining payments due or to become due under this Agreement, plus our booked residual, both discounted at 2% per annum. (B) We charge you a monthly property damage surcharge of up to .0035 of the Equipment cost as a result of aur
credit risk and administrative and other costs, as would he further described on a letter from us to you. We may make a profit on this program. NOTHING IN THIS PARAGRAPH WILL RELIEVE YOU OF RESPONSIBILITY FOR LIABILITY
INSURANCE ON THE EQUIPMENT. We are not responsible for, and you agree to hold us harmless and reimburse us for and to defend an our behalf against, any claim for any loss, expense, liability or injury caused by or in any way related
to delivery, installation, possession, ownership, renting, manufacture, use, condition, inspection, removal, return or storage of the Equipment. All indemnities will survive the expiration or termination of this Agreement. You are responsible for
any loss, theft, destruction or damage to the Equipment (“Loss"), regardless of cause, whether or not insured. You agree to promptly notify us in writing of any Loss. 1f a Loss occurs and we have not otherwise agreed in writing, you will
promptly pay to us the unpaid batance of this Agreement, including any future Payments to the end of the term plus the anticipated residual value of the Equipment, both discounted to present value at 2%. Any proceeds of insurance will be
paid to us and credited against the Loss. You authorize us to sign on ‘your behaf and appoint us as your attomey-in-fact to endorse in your name any insurance drafts or checks issued due to a Loss.

5. ASSIGNMENT: YOU SHALL NOT SELL, TRANSFER, ASSIGN, ENCUMBER, PLEDGE OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, without our prior written cansent. You shall not consolidate or merge with or inta
any other entity, distribute, sell or dispose of alf or any substantial partion of your assets other than in the ordinary course of business, without our prior written consent, and the surviving, or successor entity or the transferee of such assets, as
the case may be, shall assume all of your obligations under this Agreement by a wiitten instrument acceptable to us. No event shall occur which causes o results in a transfer of majority ownership of you while any obligations are outstanding
hereunder. We may sell, assign, or fransfar this Agreement without notice to o consent from you. You agree that if we sefl, assign or transfer this Agreement, our assignee will have the same rights and benefits that we have now and will not
have to perform any of our obligations. You agree that our assignee will not be subject to any claims, defenses, or offsets that you may have against us. This Agreement shall be binding on and inure to the benefit of the parties hereto
and their respective successors and assigns.

6. DEFAULT AND REMEDIES: You will be in default if: {i) you do not pay any Payment or other sum due to us or you fail to perform in accordance with the covenants, terms and canditions af this Agreement or any other agreement with us
or any of our affiliates or fail to perform or pay under any material agreement with any cther entity; (i) you make or have made any false statement or misrepresentation to us; {iii) you or any guarantor dies, dissolves, liquidates, terminates
existence or is in bankruptey; {iv) you or any quarantor suffers a material adverse change in its financial, business or operating condition; or {v) any quarantor defaults under any quaranty for this Agreement. if you are ever in default, at our
option, we can cance! this Agreement and require that you pay the unpaid batance of this Agresment, including any future Payments to the end of term plus the anticipated residual value of the Equipment, bath discounted to present value at
2%, We may recover default interest on any unpaid amount at the rate of 12% per year. Concurrently and cumulatively, we may also use any remedies available to us under the UCC and any other law and we may require that you immediately
stop using any Financed ltems. If we take passession of the Equipment, you agree to pay the costs of repossession, moving, storage, repair and sale. The net proceeds of the sale of any Equipment will be credited against what you owe us
under this Agreement arid you will be responsible for any deficiency. In the event of any dispute or enforcement of our rights under this Agreement or any related agreement, you agree to pay our reasonable attomeys’ fees (including any
incurred before or at trial, an appeal or in any other praceeding), actual court costs and any other collection costs, including any coflection agency fee. WE SHALL NOT BE RESPONSIBLE TO PAY YOU ANY CONSEQUENTIAL, INDIRECT
OR INCIDENTAL DAMAGES FOR ANY DEFAULT, ACT OR OMISSION BY ANYONE. Any delay or failure to enforce our rights under this Agreement will not prevent us from enforcing any rights at a later ime. You agree that this Agreement
is a “Finance Lease" as defined by Article 2A of the UCC and your rights and remedies are govemed exclusively by this Agreement. You waive all rights under sections 2A-508 through 522 of the UCC. If interest is charged or collected in
excess of the maximum lawful rate, we will refund such excess to you, which will be your sole remedy.

7. INSPECTIONS AND REPORTS: We have the right, at any reasonable time, to inspect the Equipment and any documents relating to its instalfation, use, maintenance and repair. Within 30 days after our request {or such longer period as
provided herein), you will deliver all requested information (including tax retums) which we deem reasonably necessary to determine your current financial condition and faithful performance of the terms hereof. This may include: (i) compiled,
reviewed or audited annual financial statements (including, without fimitation, a balance sheet, a statement of income, a statement of cash flow, a statement of changes in equity and notes to financial statements) within 120 days after your
fiscal year end, and (ii) management-prepared interim financial statements within 45 days after the requested reporting period(s). Annual statements shall set forth the correspanding figures for the pricr fiscal year in comparative form, all in
reasonable detail without any qualification or exception deemed material by us. Unless otherwise accepted by us, each financial statement shalt be prepared in accordance with generally accepted accounting principles consistently appiied
and shall fairly and accurately present your financial condition and results of operations for the period to which it pertains. You authorize us to obtain credit bureau reports for credit and collection purposes and to share them with our affiliates
and agents.

8. END OF TERM: Atthe end of the initial term, this Agreement shail renew for successive 12-month renewal term(s) under the same terms hereof unless you send us written natice between 90 and 150 days before the end of the initial term
or at least 30 days hefore the end of any renewal term that you want to purchase or return the Equipment, and you timely purchase or return the Equipment. You shall continue making Payments and paying all other amounts due until the
Equipment s purchased or returned. As long as you have given us the required written natice, If you da not purchase the Equipment, you will retum all of the Equipment to a location we specify, at your expense, in retail re-saleable condition,
full working order and complete repair. YOU ARE SOLELY RESPONSIBLE FOR REMOVING ANY DATA THAT MAY RESIDE IN THE EQUIPMENT, INCLUDING BUT NOT LIMITED TO HARD DRIVES, DISK DRIVES OR ANY OTHER
FORM OF MEMORY. You cannot pay off this Agreement or return the Equipment prior to the end of the initiaf term without our consent. If we consent, we may charge you, in addition to other amounts owed, an early termination fee equat to
5% of the price of the Equipment.

9. USA PATRIOT ACT NOTICE; ANTI-TERRORISM AND ANTI-CORRUPTION COMPLIANCE: Tao help the government fight the funding of terrarism and money laundering activities, federal faw requires all financial insfitutions to obtain,
verify, and record information that identifies each customer who opens an accaunt. When you enter into a tran saction with us, we ask for your business name, address and other information that will allow us to identify you. We may also ask
to see ather documents that substantiate your business identity. You and any other person who you control, awn a controlfing interest in, or who awns a controlfing interest in ar atherwise controls you in any manner {"Representatives”) are
and will remain in full compliance with all laws, regulations and govemment guidance concening foreign asset control, trade sanciions, embargoes, and the prevention and detection of money faundering, bribery, corruption, and terrorism, and
neither you nor any of your Reprasentatives is or will be listed in any Sanctions-related fist of designated persons maintained by the U.S. Department of Treasury's Office of Foreign Assets Control or successor or the U.S. Department of State.
You shall, and shall cause any Representative to, provide such information and take such actions as are reasonably requested by us in order to assist us in maintaining compliance with anti-money laundering laws and regulations.

10. MISCELLANEOUS: Unless otherwise stated in an addendum hereto, the parties agree that: (i) this Agreement and any refated documents hereto may be authenticated by electronic means; (i) the "original® of this Agreement shall be the
copy that bears your manual, facsimile, scanned or electronic signature and that also bears our manually or electronically signed signature and is held or controlled by us; and (ii) to the extent this Agreement canstitutes chattel paper (as
defined by the UCC), a security interest may only be created in the original. You agree not to raise as a defense to the enforcement of this Agreement ar any refated documents that you or we executed or authenticated such documents by
electronic ar digital means or that you used facsimile or other electranic means to transmit your signature on such documents. Notwithstanding anything to the contrary herein, we reserve the right to require you to sign this Agreement or any
related documents hereto manually and to send to us the manually signed, duly executed documents via ovemight courier on the same day that you send us the facsimile, scanned or electronic transmission of the documents. You agree to
execute any further documents that we may request to carry out the intents and purposes of this Agreement. Whenever our consent is required, we may withhold or condition such consent in our sole discretion, except as otherwise expressly
stated herein. From time to time, Supplier may extend to us payment terms for Equipmentfinanced under this Agreement that are mere favorable than what has been quoted to you ar the general public, and we may provide Supplier information
regarding this Agreement if Supplier has assigned or referred it to us. All notices shall be mailed or delivered by facsimile transmission or ovemight courier to the respective parties at the addresses shown on this Agreement or such other
address as a party may pravide in writing from time to time. By providing us with a telephone number for a cellular phone or other wireless device, including a number that you later convert to & celiufar number, you are expressiy consenting to
receiving communications, including but not limited to prerecorded or artificial voice message calls, text messages, and calls made by an automatic telephone dialing system, from us and our affiliates and agents at that number. This express
consent applies to each such telephone number that yau provide to us now of in the future and permits such calls for nan-marketing purposes. Calls and messages may incur access fees fram your cellular provider. You authorize us to make
non-material amendments (including completing and conforming the description of the Equipment) on any document in connection with this Agreement. Unless stated otherwise herein, all other modifications to this Agreement must be in
writing and signed by each party or in a duly authenticated electronic record. This Agreement may not be modified by course of performance.

11. WARRANTY DISCLAIMERS: WE ARE LEASING THE EQUIPMENT TO YOU *AS-IS.” YOU HAVE SELECTED SUPPLIER AND THE EQUIPMENT BASED UPON YOUR OWN JUDGMENT. IN THE EVENT WE ASSIGN THIS
AGREEMENT, OUR ASSIGNEE DOES NOT TAKE RESPONSIBILITIES FOR THE INSTALLATION OR PERFORMANCE OF THE EQUIPMENT. SUPPLIER 1S NOT AN AGENT OF QURS AND WE ARE NOT AN AGENT OF SUPPLIER,
AND NOTHING SUPPLIER STATES OR DOES CAN AFFECT YOUR OBLIGATIONS HEREUNDER. YOU WILL MAKE ALL PAYMENTS UNDER THIS AGREEMENT REGARDLESS OF ANY CLAIM OR COMPLAINT AGAINST ANY
SUPPLIER, LICENSOR OR MANUFACTURER, AND ANY FAILURE OF A SERVICE PROVIDER TO PROVIDE SERVIGES WILL NOT EXCUSE YOUR OBLIGATIONS TO US UNDER THIS AGREEMENT. WE MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, OF, AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR, MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE, CONDITION, QUALITY, ADEQUACY, TITLE, DATA ACCURACY, SYSTEM
INTEGRATION, FUNCTION, DEFECTS, INFRINGEMENT OR ANY OTHER ISSUE IN REGARD TO THE EQUIPMENT, ANY ASSOCIATED SOFTWARE AND ANY FINANCED ITEMS, SO LONG AS YOU ARE NOT iN DEFAULT UNDER
THIS AGREEMENT, WE ASSIGN TO YOU ANY WARRANTIES IN THE EQUIPMENT GIVEN TO US.

12. LAW; JURY WAIVER: This Agreement will be gavemed by and construed in accordance with the law of the principal place of business of Lessor or, if assigned, its assignee. You consent to jurisdiction and venue of any state or federal
courtin the state of Lessor or, if assigned, its assignee has its principal place of business and waive the defense of inconvenient forum. For any action arising out of or refating to this Agreement or the Equipment, BOTH PARTIES WAIVE ALL
RIGHTS TO A TRIAL BY JURY.

13. MAINTENANCE AND SUPPLIES: Unless indicated atherwise on page 1, you have elected to enter into a separate arrangement with Supplier for maintenance, inspection, adjustment, parts replacement, drums, cleaning material required
for proper operation and toner and developer {“Amrangement’). You agree to pay all amounts owing under this Agreement regardiess of any claim you have against Supplier relating to the Arrangement. Supplier will be solely responsible for
performing all services and providing all supplies under the Arr it You agree not to hold Lessor (if different from Supplier} or any assignee of this Agreement responsible for Supplier's obligations under the Arangement. As a
convenience ta you, we will provide you with one invoice covering amounts owing under this Agreement and the Arrangement. If necessary, Supplier's obligations to you under the Arrangement may be assigned by us. You agree to pay a
monthly supply freight fee to cover the costs of shipping supplies to you. Each month, you are entitled to produce the minimum number of impressions shown on page 1 for each applicable impression type. Regardless of the number of
impressions made, you will never pay less than the minimum Payment. All 11" x 17" impressions will count as two meter impressions per side. You agree to provide periodic meter readings on the Equipment. if you fail to provide meter
readings in a imely manner, we, at our discretion, may assess you a meter administration fee for each meter affected. You agree to pay the applicable overage charge for each metered impression that exceeds the applicable minimum number
of impressions, Impressions made on equipment marked as not financed under this Agreement will be included in determining your impression and average charges. At the end of the first year of this Agreement, and ance each successive
12-month period thereafter, the maintenance and supplies portion of the Payment and the overage charges may be increased by a maximum of 15% of the existing payment or charge. In order to facilitate an orderly ransition, the start date of
this Agreement will be the date the Equipment is delivered to you or a date designated by us, as shown on the first invoice. If a later start date is designated, in addition to all Payments and other amounts due hereunder, you agree to pay us
a transitional payment equal to 1/30th of the Payment, multiplied by the number of days between the date the Equipment is delivered ta you and the designated start date. The first Payment is due 30 days after the start of this Agreement and
gach Payment thereafter shall be due on the same day of each month.
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AGREEMENT NO.

modern office methads

STATE AND LOCAL GOVERNMENT ADDENDUM

Addendum tb Agreement # , dated , between , as Customer and Modern Office Methods, Inc., as Lessor.
The parties wish to amend the above-referenced Agreement to add the following language:

REPRESENTATIONS AND WARRANTIES OF CUSTOMER: Customer hereby represents and warrants to Lessor that (a)
Customer has been duly authorized by the Constitution and laws of the applicable jurisdiction and by a resolution of its
governing body (which resolution, if requested by Lessor, is attached hereto), to execute and deliver the Agreementand to carry
outits obligations hereunder; (b) All legal requirements have been met, and procedures have been followed, including public
bidding, in order to ensure the enforceability of the Agreement; (c) The Agreement is in compliance with all laws applicable to
Customer, including any debt limitations or limitations on interest rates or finance charges; (d) The Equipment will be used by
Customer only for essential governmental or proprietary functions of Customer consistent with the scope of Customer's
authority and will not be used in a trade or business of any person or entity, by the federal government or for any personal, family
or household use; Customer's need for the Equipment is not expected to diminish during the term of the Agreement; ()
Customer has funds available to pay contracted Payments until the end of its current appropriation period, and it intends to
request funds to make contracted Payments in each appropriation period, from now until the end of the term of the Agreement;
(f) Customer's exact legal name is as setforth on page one of the Agreement; and (g) Customer wiil not change its legal name
in any respect without giving thirty (30) days prior written notice to Lessor.

NON-APPROPRIATION: If either sufficient funds are not appropriated to make contracted Payments under the Agreementor (to
the extent required by applicable law) the Agreement is not renewed, the Agreement shall terminate and Customer shall not be
obligated to make contracted Payments under the Agreement beyond the then-current fiscal year for which funds have been
appropriated. Upon such an event, Customer shall, no later than the end of the fiscal year for which contracted Payments have
been appropriated, deliver possession of the Equipment to Lessor. If Customer fails to deliver possession of the Equipmentto
Lessor, the termination shall nevertheless be effective but Customer shall be responsible for the payment of damages in an
amount equal to the portion of contracted Payments thereafter coming due that is atiributable to the number of days after the
termination during which the Customer fails to deliver possession and for any other loss suffered by Lessor as a result of
Customer’'s failure to deliver possession as required. Customer shall notify Lessor in writing within seven (7) days after either
the failure of the Customer to appropriate funds sufficient for the payment of the contracted Payments or (to the extent required
by applicable law) the Agreement is not renewed, but failure to provide such nofice shall not operate to extend the Agreement
term or result in any liability to Customer.

ENTIRE AGREEMENT: Customer agrees that the terms and conditions of the Agreement and any supplement or schedule
thereto and any related acceptance certificate constitutes the entire agreement regarding the financing or lease of the
Equipment and supersedes any purchase order, invoice, request for proposal or other document.

The parties wish to amend the above-referenced Agreement by restating the following:

Any provision in the Agreement stating that the Agreement shall automaticaily renew unless the Equipment is p urchased,
returned or a notice requirement is satisfied is hereby amended and restated as follows: “This Agreement will renew for month -
to-month terms unless you purchase or return the Equipment (according to the conditions herein) or send us written nofice at
least 30 days (before the end of any term) that you do not want it renewed.”

NOTE: SIGNER OF THIS DOCUMENT MUST BE SAME AS ON THE AGREEMENT. A FACSIMILE OF THIS DOCUMENT WITH SIGNATURE SHALL BE
CONSIDERED TO BE AN ORIGINAL. CAPITALIZED TERMS IN THIS DOCUMENT ARE DEFINED AS IN THE AGREEMENT, UNLESS SPECIFICALLY
STATED OTHERWISE
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Any provision in the Agreement stating that you grant us a security interest in the Equipment to secure all amounts owed to us
under any agreement is hereby amended and restated as follows: “To the extent permitted by law, you grant us a security
interest in the Equipment to secure all amounts you owe us under this Agreement, and you authorize us to file a UCC -1
financing statement.

Any provision in the Agreement stating that you shall indemnify and hold us harmless is hereby amended and restated as
follows: “You shall not be required to indemnify or hold us harmless against liabilities arising from the Agreement. However, as
between you and us, and to the extent permitted by law and legally available funds, you shall bear the risk ofloss for, shall pay
directly, and shall defend against any and all claims, liabilities, proceedings, actions, expenses, damages or losses arising
under or related to the Equipment, including, but not limited to, the possession, ownership, lease, use or operation thereof,
except that you shall not bear the risk of loss of, nor pay for, any claims, liabilities, proceedings, actions, expenses, dam ages or
losses that arise directly from events occurring after yeu have surrendered possession of the Equipment in accordance with the
terms of the Agreement to us or that arise directly from our gross negligence or willful misconduct.”

Any provision in the Agreement stating that a default by you under any agreement with our affiliates or other lenders shall be an
event of default under the Agreement is hereby amended and restated as follows: “You will be in default if: (a) you do notpay
any Payment or other sum due to us under the Agreement when due or ifyou fail to perform in accordance with the covenants,
terms and conditions of this Agreement, (b) you make or have made any false statement or misrepresentation to us, (c) you or
any guarantor dies, dissolves or terminates existence, (d) there has been a material adverse change in your or any guarantor's
financial, business or operating condition, or (e) any guarantor defaults under any guaranty for this Agreement.”

Any provision in the Agreement requiring you to pay amounts due under the Agreement upon the occurrence of a defauit, failure
to appropriate funds or failure to renew the Agreement is hereby amended to limit such requirement to the extent permitted by
law and legally available funds.

Any provision in the Agreement stating that the Agreement is governed by a particular state’s laws and you consent to such
jurisdiction and venue is hereby amended and restated as follows: “This Agreement will be governed by and construed in
accordance with the laws of the state where Customer is located. You consentto jurisdiction and venue of any state or federal
courtin such state and waive the defense ofinconvenient forum.”

By signing this Addendum, Customer acknowledges the above changes to the Agreement and authorizes Lessor to make such
changes. In all other respects, the terms and conditions of the Agreement remain in full force and effect and remain binding on
Customer.

Modern Office Methods, Inc.

Lessor Customer
X
Signature Signature
Title Date Title Date

NOTE: SIGNER OF THIS DOCUMENT MUST BE SAME AS ON THE AGREEMENT. A FACSIMILE OF THIS DOCUMENT WITH SIGNATURE SHALL BE
CONSIDERED TO BE AN ORIGINAL. CAPITALIZED TERMS IN THIS DOCUMENT ARE DEFINED AS IN THE AGREEMENT, UNLESS SPECIFICALLY
STATED OTHERWISE
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modern office methods

he lvantage:

*See “Glossary of Terms” on the next page for more compiefdemils on our guarantee,

40-Day Money Back Guarantee

On any workgroup system acquired from MOM. *

Absolute Satisfaction

On any workgroup system or we'll replace it with an identical or similar model. *

Guaranteed Performance
98% uptime. *

Certified On-Site Service

Always available during business hours. *

Free Loaner

it your office equipment will be out of service more than 12 working hours. *

Conftract Flexibility

Upgrade at any time without pre-payment penalty. *

Toll-Free Helpline

Providing help when you need it. *

Website Assistance

Available for your convenience. *

Award-Winning Service is the MOM Difference - Serving over 14,000 Clients since 1957

This document is confidential and contains propretary information of Modem Office Methods.




mom ICE mec

The MOM Advantage
Glossary of Terms

40-Dgv Money Back Guaraniee
Modern Office Methads Inc. {MOM] grants a 60-Day Money Back Guaraniee from the date of delivery on any workgroup system
acquired from MOM. (Non embedded software solufions are not included) This gives you the opportunity fo evaluate not only
MOM’s products, but also our service and support. If you use our product for 40 days or less and it does not operate as
representied by MOM and the manufacturer, notify our Client Loyalty Manager, c/o Modem Office Meithods, 4747 Lake Forest Dr.,
Cincinnafi, OH 45242, in writing. If we are unable to get the equipment to perform as represenied within 60 days, return the
product fo MOM and we will give you a full refund, less any shipping, Installation, and connectivity charges. Three (3) cents per
black and white image and twenty (20} cents per full color image will be charged for each copy/image made.

Ahsolute Safisfaction
When you acquire any workgroup system from MOM, you must be absolutely safisfied with its performance or MOM will replace it
with an identical or similar machine af your written request. This guarantee is good for the ferm of your MOM finance agreement
or for 36 months on a cash purchase, as long as the equipment has been confinuously covered by our Guaranteed
Maintenance Agreemeni (GMA] and has used MOM approved supplies for the term of ownership. This guarantes s not
applicable 1o equipment thai has been damaged, neglected, or abused by usage beyond the manufacturer’s recommended
performance rafing.

Guarantesd Performance
Provided any hardware product purchased from MOM is covered by our Guaranteed Maintenance Agreement and uses MOM
approved supplies, MOM guarantees continuous performance during 98% of the work time per year if the equipment is located
within 35 miles of the service depariment, or 95% if the equipment is located mors than 35 miles from our office (based on a 40-
hour week). If MOM fails to maintain uptime during @ 12-month period, you will receive a free base maintenance confract for the
next 3 months, excluding meter overages, if applicable. MOM evaluates each and every service call, if you have 3 service calls
in 30 days it will generate a report to the service manager and you will be contacted with an action plan to fix the problem.

Cerlified On-Slfe Service
MOM guarantees the availability of manufacturer-cerlified service personnel during regular working hours to repair and maintain
your equipment in all locations within MOM's arsa of service responsibility. Our team of Field Service Engineers and Microsoft
Cerlified Service Engineers will call your office within two hours of receiving your service request. Qur godl s o solve your issue in
ithe most efficient manner. If the problem is simple, we can solve it over the phone. If the problem requires on-site service, we will
give you our approximate arrival fime. We feel that communication between our clients and our service team is critical to your
continued satisfaction with our performance.

Free Loanes
If your product finstalled within 35 miles of an authorized MOM service facility} is out of service for more than 12 normal working
hours and is covered by a MOM Guaranteed Maintenance Agreement, MOM will provide a free loaner. This offer for a free
loaner is available for 36 monihs or term of coniract from the date of original installation. The model provided as the loaner
machine will be determined by MOM.

Contrac! Flexibility .
Any system acquired fhrough a MOM Finance, Cost Per Copy. or Copy Management Program includes profection from pre-
payrment penalties in the event the syslem is upgraded or replaced with a new MOM system. Protection applies to MOM Finance
or Cost per Copy/Copy Management clients only.

Toll-Free Helpline
Any questions or problems concerning your equipment that occur during normel working hours {8:00 a.m. to 5:00 p.m. Monday -
Friday, except holidays] should be directed to MOM's service department at 1-800-345-3888. An after-hours, foll-free helpline for
your Lanier equipment is available at 1-800-333-2679 {o assist you by providing emergency operafing instructions for most
difficutties as well as advice for making minor adjustments. The helpline is available between 5:00 p.m. and 8:00 a.m. Eastem
Standard Time, Monday - Friday, and 24 hours on holidays and weekends.

Website Assistance
For assistance with service and driver downloads, MOM, Ricoh / Lanier, Canon, and HP have infernet sifes for your convenience.

wwww memneloom warw Ticon.camn  www laniencom WWW USQLCONON.COoM wWww . hp.oom

Kevin P. McCarthy, President & CEC Client Signature
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