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Position Statement: On. Public Access for Therapy Animals

About This Document

Pet Partners holds a variety of positions that are not only important to
our message and organization, but are also important to researchers,
professionals, facilities, and the general public. The following position
statement has been approved by Pet Partners’ Human Animal Bond
Advisory Board and Board of Directors.

Pet Partners’ Position on Public Access for
Therapy Animals

The Americans with Disabilities Act allows those with disabilities to be
accompanlied by a working assistance animal (guide, hearing and setvice
dogs and sometimes mini-horses) in public places such as grocery
stores, restaurants, and airplanes. While several institutions such as
hospitals, schools, or clinical praétioes allow and encourage the
presence of therapy animals, the handlers or owners of the therapy
animals are not granted the same rights to public access as assistance
dogs.

Therapy animals are both fundamentally and legally different from
emotional support or assistance animals. While therapy animals are
evaluated and registered for working with the public through a therapy
animal organization, it is important to note that this does not give them
any public access rights. Pet Partners takes seriously a reported
infraction of a registered therapy animal being “passed off” as an
assistance animal, or the use of Pet Partners identification, like a vest or
badge, to suggest the animal is anything other than a therapy animal.
Therapy animal handlers, by always acting with integrity, can be public
educators regarding the difference between an assistance animal and a
therapy animal.
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need to instruct or show adults or children how to pet the animal appropriately.

B~ Visit lengths: Begin with very short visits, and gradually increase the length. However, for
safety and liability reasons, a team should visit a maximum of 2 hours per day.

b= Timeouts: Remember that it is preferable to leave after a short time, even 5 minutes, if
the animal is becoming stressed. A short, enjoyable visit is better than a prolonged visit
that makes the animal uncomfortable.

= Stress breaks: During all parts of a visit, watch for the animal’s unique body language
cues, and pay attention to its level of comfort. The demands of visiting might lead the
animal to need more frequent breaks. Therapy animals should be given the opportunity
to relieve themselves a minimum of once per hour.

B Other animals: If other animals will be present, keep at a safe distance. If the animals
are allowed to greet one another, the initial mesting Is best done outside the facility. This
includes resident animals.

Considerations for Therapy Animal Programs

The growth of animal-assisted Interventions (AAl), including animal-assisted therapy (AAT),
animal-assisted activities (AAA) and animal-assisted education (AAE), relies on the credibllity,
professionalism, and ethical standards of all those involved. By engaging animals to
participate in therapy activities, it is our obligation to ensure an animal is both safe and
content during interactions. For this reason, we believe that other therapy animal programs
should adopt simllar policies of animal advocacy for their organization.
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About This Document

Pet Partners holds a varlety of positions on therapy animal health and welfare that are not only
important to our message and organization, but are also important to researchers, professionals,
facilities, and the general public. The following position statements have been approved by Pet
Partners’ Human Animal Bond Advisory Board and Board of Directors.
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Considerations for Facilities

schedules and settings before pursumg the recruitment of therapy a'nimals 1o ensure that
the right type of animal is chosen. The animal should be screened for suitability as a therapy
animal prior to placement. Most importantly, the animal must have a designated
handler/owner who is not only intimately familiar with the animal’s unique behavioral
sighals, but also acts as the animal’s primary advocate during both the workday as well as
after-hours.

It is strongly recommended that a facility interested in acquiring a resident therapy animal
should form a multidisciplinary committee to discuss safety, infection control, and any other
policies that are relevant to the therapy animal’s presence. Within this committee,
representative(s) knowledgeable In animal welfare (e.g., a veterinarian) need to create and
maintain policies and procedures to ensure safe practice and proper treatment of the
animal.

About This Document

Pet Partners holds a varlety of positions on therapy animal health and welfare that are not only
important to our message and organization, but are also important to researchers, professionals,
facilities, and the general public. The following position statements have been approved by Pet
Partners' Human Animal Bond Advisory Board and Board of Directors.
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BPEOQIES: Gankia WEIGHT! 8,60
BEX1 Malo BREED: Papiflon
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