 NELSON COUNTY SCHOOLS 
Job Description 
TITLE: TECH SPECIALIST III/VOICE AND COMMUNICATIONS SPECIALIST
QUALIFICATIONS: Any combination equivalent to: two years college-level course work in microcomputers, computer information science or related field and five years increasingly responsible microcomputer and LAN experience. 
REPORTS TO: District Technology Coordinator 

JOB GOALS: Plan and coordinate the system development and maintenance of the data and data communications computers interfacing with the District telecommunications network; develop special in-house routines and assure proper interface with purchased software products; direct and coordinate the installation, maintenance and operation of terminals, interfaces and multiplexing equipment for data communications; maintain knowledge of current technology requiring modifications to the existing data communications system.
Coordinate the maintenance and operation of terminal and telephone equipment and associated networks within the District; coordinate the maintenance and operation of microwave and land line systems within the District; design and implement modifications to existing networks, including new construction projects.
PERFORMANCE RESPONSILIBITIES: 
Plans, coordinates and enforces security policies and procedures for the current voice and data network.
Educates end users on the importance of network and computer security.

Interfaces with information services personnel and maintenance technicians to determine the most efficient methods of implementing system and application software and to determine appropriate preventive maintenance procedures for terminals and interfaces.

Implements program changes to the communication program as necessary; interacts with District personnel to determine program changes needed to support existing data communications equipment.

Maintains a working relationship with other units within the District to inform them of services provided by the information services department.

Maintains a working relationship with other District personnel on new technology and systems for future enhancements to the data communications system.

Maintains knowledge of current technology requiring modifications to the existing data communications system.
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Manages the maintenance and operation of voice and data communications equipment for the District, including microwave, PBX and Key systems, data multiplexers, terminals and printers.

Specifies voice and data facilities for locations within the District.

Remains current with the actions of the Public Service Commission to determine the District's response to new tariff filings.

Maintains a working relationship with vendors of common carriage services to determine which offerings may influence modification to the voice or data communications systems.

Serves as a consultant regarding the purchase of voice or data communications equipment.

Remains current with applicable building and fire codes.

Remains current on new technology, including fiber, video and satellite communications to determine how new offerings may assist the District to accomplish its goals.

KNOWLEDGE AND ABILITIES:

Data communications networks and quipment and software of data communications networks.

Testing and measurement equipment used for data communications networks maintenance, repair and modification.

Technical aspects of field of specialty. 

District purchasing policies and requirements.

Interpersonal skills using tact, patience and courtesy. 

Policies and objectives of assigned program and activities. 
Laws, rules and regulations related to assigned activities. 

Inventory methods and practices and record-keeping techniques. 

Communication equipment including telephones, modems and terminals.
Telephone, microwave, landline and other voice and data communications systems and networks.
System performance measures of performance and productivity.
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Current technology of voice and data communications systems.

Interpersonal skills using tact, patience and courtesy. 

ABILITY TO:

Plan and coordinate the system development and maintenance of the data communications computers in the telecommunications network.

Develop special in-house routines and assure proper interface with purchased software products.

Maintain knowledge of current technology requiring modifications to the existing data communications system.

Install, maintain and repair data communications equipment and networks.

Order parts and equipment according to established procedures.

Coordinate the maintenance and operation of terminal and telephone equipment and associated networks within the District.

Coordinate the maintenance and operation of microwave and landline systems within the District.

Design and implement modifications to existing networks, including new construction projects.

Maintain current knowledge of technological advances in the field. 

Coordinate construction and new installation projects of voice or data communication system.

Read, interpret, apply and explain rules, regulations, policies and procedures. 

Establish and maintain cooperative and effective working relationships with others. 

Demonstrates regular attendance and punctuality.

Adheres to appropriate code of ethics.

Performs other duties consistent with the position assigned as may be requested by the Principal/Superintendent.

