OSHIBA Mas-4.0.0

BUSINESS SOLUTIONS

SALES PAGKET NUMBER EFFECTIVE DATE

Sales Representative;  Bryan Jennings Install Date

Customer agrees to purchasa and Toshiba Business Solutions agrees to provide parts, kabor, ink, toner, and toner collection containers (the “Maintenance
Services') for the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all
other parts and services listed under the Exclusion section on page two of the cantract. A Connectivity & Security Options Agreement must be attached and
executed for Network Integration Support.

CUSTOMER INFORMATION

Customer Name: Gray Middle School

Address: 10400 Old US HWY 42 Phone #: (850) 384-5333 Ext. Fax#:

Address 2: Contact: Ljsa Torline Custamer PC #:
City: Union state: KY  Zip: 41091 email:

INVOICE / METER COLLECTION INFORMATION
Meter Collection: FM Audit

Electronic Invoicing: No Invoice Location: Customer Address

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
TRANSACTION TERMS (Consolidated Minimums Per Pool)

Term: 60 Months

Minimum Payment Excess Per] Excess Billing
Pool Description Type Includes Units Payment Freguency Unit Charge Frequency
Mong Pool CPP 0 Images $0.00 Monthly $0.00290 Monthiy
Color Pool CPP 0 Images $0.00 Monthly $0.02800 Monthly
Total Minimum Payment $0.00
D Customer is declining maintenance on the equipment listed on the attached agreement.
Printed Name: .
- Signature:
Title: |Date:

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER
ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction ferms, plus any Excess Per Unit Charges for the term of this Contract. When this Contract is
signed by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Privacy Notice: By your signature below, you hereby consent to allow TABS ta remotely retrieve usage infarmation for billing purposes. The information retrieved may

be shared with third parties for processing purposes and shall be limited to the number of copies and scans made by model and serial number, and the location of the
device.

Customer: Gray Middle School Toshiba Business Solutions
Printed Name: Printed Name:

Signature: Signature:

Title: Dets: Title: Date:
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TERMS AND CONDITIONS (CONTINUED}
1. ACCEFTANCE. This Coniract shall nat ba effactiza unlsss signed by the autorized TBS reprasentative (Effactive Diaste) within 30 doya from the Customer's signing of this Convact.
2 Tam. This Contract will remain in ferce for 60 months from tha Effective Date (Renewal Date) and will then be tically d for annual period(s) unlesa sither party provides nofice of tarmmation not less than thirty (30) days prior to
e Renewal Date, For aach plece of equipmenit under this Coniract there wil be a Start Date & Start Meter. Sarvion for each piece of equipmant wil be provided from the Start Date & Start Meter uniil this Coniract is terminated or tha aquipmant
s withdrawn fom the service, Customar may withdraw individual squipmant by praviding thirty (30} day written notica prior 10 the Ranewal Data, Custamer is responsible for all remaining Minimum Faymants f Customer is in default or if

[ is withd: priof to R | Dats,
S.HVBEAVAI.ABW TBS will provide servios during TBS'a normal service hours while the squipment is located within TBS's designated service rea. Service outside TB's desig arag, if available and accepted by TBS is aubjatt to
a Trip Chargs, which shal be hased on reasonable travel expense for TBS's personnel. 1t ia the responsibilty of the Gustomer to notify TBS prior to ralecating aquipment.

TheurviceInkeep!hombrnthormmum"quipmenmwodmmminmEnwganuywaquhandPeﬁudchu‘nﬁanm(PMn], PMs may ba perfarmed during the course of an Emergency Servica Call and are basad
upon the specific neads of tha individual equipment as determined hy TBS. Maintenance will include kibrication, adjusiments and repk of mai pails desmed necessary by TES. Maintenance parts will normally ba either hew of
oquwabnlbmmporformmm installed in the equipment. Maintenance parts will be furnished on an exchange basis and the replaced parts bacoma the property of TBS. Senvica provided under this Contract does not assure the

et ation of the equip
Hﬁucmmsmummmbep«hmodmahmoutaideTBSanorrnalmmm,Mvnlbemaddmnnalchsgoformamlsnm parts, howaver, the service, if available, will be fumished at TBS's applicahle hourly rates and
tarms then in affect. Nothing bersin shall be consirued to require TBS o pravide senvice outsida &s normal service hours and TBS hersby reserves the right to accept of rsject such requasts.

1n the event thare is a substantial incraase in the cast of fuel, Customer agress to pay a fuel surcharge. "Substantial” shall be defined a8 2 10% or more change aver & six month period in the average national fusl coat as raported by the United
States Energy ion Adminiswation.  The b ¢k will be the national avarage fusl cost as reportad by the Uniled States Energy Information Administration on the Effective Date of this Agreamant,
4 NETWORK INTEGRATION SUPPORT. Support of print contrallers: and print/scan anablers that permit the inksgration of the devica onto a Custammer's network is coverad under the terms of a properly exaculed Connectvity & Secwrity Options
Agresmant. Tha Connectivity & Security Options Agreement is an amandment to this contract and must be attached andior on Me for this optional servica support
5. INVOICING - LATE CHARGES. The first Minimum Payment is due upon reosipt of an invoice, Thereafier, Minimum Payments will ba due on the same date sach month during the Term of this Contract whether or nat Customer recsves an
invoica. Customer's abligation to pay the Minimum Payment is uncondifional and s not subject t any reduction, sel-off, defanse, or caunterciaim for any reason whatsoever. Excess Click Charge, il applicable, will be invoicad basad on the biling
pericd selectad on the face of this contract.

If any part of a payment i not made by the Gusiomer when dus, Customer agreas to pay TBS a Late Gharge of the higher of $25 or two parcent (2%} of each such ke payment, but not mora than permitted by law. Customer agrees to pay
TES the Lata Charga not later than one (1) month fallowing the data of the orignal Minimwm Payment
8, LSAGE. In retun for the Minimurn Payment, Customer is enfitied 0 usa the Minimum Number of Units each biling periad, If Customer uses more than the Minimum Number of Linits in any bithng period, Customer will pay an additiohal amount
squal to the numbsr of matered Units axcaeding the agresd Minimum Included Units times the Exceas Charge as shown on the face of this Gontract. Gustomer acknowledges that in no event shall the Customer be entitled to any refund or rebats
of the Minimum Payment if metered units result in less than the Minimum Number of Units in any biling period.

Your Toshiba syatam will come with two-wy cammunication enabled, TBS will provids updaties, syster back ups, and meter collection automatically. Please adviss i you do not wish to hava this feature enabled. TBS may estimate the rumber

of units used ¥ requested Meter Readings are nat received before a new biling period begins. TBS wil adjust the estmated change for Excess Units upon receipt of actual Meter Readings. Notwithstanding any ad) the Custemer will naver
pay less than the Minimum Payment. Gustomer wil pravide meter readings via an sutomated website. TBS may charge @ foe tn tecover the cost of metsr collactions if mveters ans not submitied through the automated websits. TBS reserves the
fight to convert Cusioma 1o a flat fee, based upan the greater of a specific unit's historical average volume or the device type's midpoint manufacturer recommended volume, if maters ana net made avalable for the device(s) afier 3 ity
biling psriods.

Upen the first anniversary of the Effective Date and each subsequent annivarsary date thereafter, TBS resarves the right to apply annual increases not to exceed fiftean (15%) percant of the products and sarvices combined.
7. CONBUMABLE SUPPLIED. TBS agrees o fumish consumable supp#es (ink, toner and toner coflection containars) for the T of tha Confract, except as exchuded ins saction 12 below. Customer is rasponsible for crdering supplies to assure
ample time for defivery. TES may charge you a supply freight fae to cover oL cast of shipping supples to you, TBS wil determina the humber of supplies to ba shipped based an the Minimum Numbat of Units and Excess Unita meterad, If TBS
datarmines that the Customer has used mors than fifeen percant (15%} supplies than normal for the number of metered units, based on yiekis publishad by the manufachurer, Sustomer agrees to pay TBS's custumary charges for ofl axcass
Supplies, Gument pricing per unlt is bassd on TS prefemed vendor toner, Unlass othenwiss noted, GEN toner wil be used,

AN suppiies deliverad as part of this Contract ramairt the property of TBS ) and unleas they are consumed by the aquipment in the performance of this Contract Any supplies not d a3 specified and not dered to TBS upon
axpiation of teMmunation of this Contract wil be invoiced to the Customer at TES's then curment prices, Gustomer agress to provide insurancs Soverage for suppkes in casa of loss under any circy Motwithstanding the foregoing, the risk of
losa of the consumable suppies shal be Tansferred from TBS to Customer  such consumable suppies are sipred at Cusiomer's facility.

A, TAXES. Innddtmnh1hnch:guduaundarmls(:onmmecmmwmpwmnhlqualhmm;mwhngrrnmmisl:onhm.orm activities hereunder, exclusive of taxes based upon net incoms.

9. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees to provide adequate spacs, snviconment and approprists slectrical including, if requirad, a dedicatad 120 valt or 220 vok electical ling, as published in the
Operator and Service Manuals for the operation and mai of the squip IH'BBhumstnlldapav.ﬁh!ugswubcbronmemlpmamﬁmnatnnﬂmrernmncmunuousrﬂnmlsd If it is removed Customer agreas to
purchasa a repl t from TBS immediately. TBS shalk have full and free access i the equipment & provide sarvica therson.

It parsons other than TBS representatives install comversions, feature additions, accesaories of parform servica oft equipment and 23 a resul further repalr by TBS is required, such repairs shall be made at TBS's applicable Time and Material
ratas and tarms then in effect. If such additional repar is required, TBS may i diately withdraw the equipment from this Contract.

0. KEY OPERATOR - END-USER TRAINING. Customer agraes to designate a Key Operator for training on the use, appications and features of the equipment. The Key Operator wil b responaible for normal Key Operalor activitise as
detailed I the Operators Manwal and for training additional snd-users. [f the Key Opsrator assignment changes Customer agress to designate  new Key Operator immediately. TBS agrees to provide raining for the designated Key Operator and
to provide initial training for end-users on the usa, applications and features of the equipment. Addiionsl training requested by Custamer aftar thiety (30) days from Installaion will be at TBS normal hourly rates.

11. MOVESMDDR/CHANGER. |n order to guarantse on-ime toner amival and quality service respanse e, TBS must be netified in advanca of any changes in the fleet. Prior approval from TBS is required bafora adding new devices ta the flsat
for support. Cliant agrees fo ba reaponsible for all costs igted with ralocation, If the Equip ia mowed ¥ a new location, TES shall have the right to charge 8 new rate for the new location and Client agrees to pay the differsnce between
the okd rate and thve new rate.

12 EXCLLISIONS. Service under this Contract doss not includa:

() Fuamishing paper, siaples, replacement privt heads, batisries, ribbons, media, pariodic maintanance on thermal printers of any of tha foawing:

Rates locked, Staples included

{b) Service of equipment if moved outside of TBS's designated service area; {c) Repuofmaooammnmmwmdbymm miguse, negligenca, abuse or disaster; (d) Service of accessories, atlachments or chck control
davices other than those of tha sama manufacturer as the squipment; (e) Painting or refinishing of the equipment; (f) Making specification changes; {@) overhaul; when TBS determines an overhaul ia necessary because normal repair and paris
replacemant cannot keep the equipment i safisfaciory operating condition, TBS will submit a cost estimate to Cusitener and TBS wil not commanca work until Customer has appraved cost; (h) Paiforming key operator functions as desaibed in
the operator manuak {j) Moving squipmant, repair of damage or increase in service time caused by tha use of the equipment for other than the ordinary uss for which designed; () Repal of damage caused by electrical surges of fighining strikes, if
equipment ia connecisd 1o a TBS supplied power fiker/surge protector rapairs will be inchuded; (k) Repar of damags or increasa i seivice time caused by faikre to contoually provide a suitable installation envicnment as defined by the
manutacturer, with ail e faclites prascribed by TBS inchuding, but hot Bvited 12, adequate space, sleckical power, air condiioning or humidity control {[) Repair of equip that has bean designated as cbaclete by the manufacturer and
genuina OEM perts are 1o longar availeble. {m) Repair of damaga of increase of service time caused by Customer's use of media cutsida the specifications a3 described in the cperator manual.
3. CUSTOMER OWNED EQUIPMEENT. () TBS reserves the nght to inspact the mechanical condition of all Customer Owned Equipment to be covared under this Agreement. Customer will be notified of Equipment found 1o require immediate
Tepairs, Gustomer, at its aption, may alect in have sakl Equipment repaired ot the then curment hourly ssrace labor rate phis parts of elect 1o have the unit axcluded from this Agreement. {h} To qualify for covarage under this Agreement each
pioca of Customer Gwned Equipment must have an intial consumabla supply level of at least 25% (twanty five percent) of its capacity. For any Equipment Taling under that level, Gustomar will bs responaible for replacing and/or purchasing the
invtial consumabhes requined to Testors the devica to the 25% level. (c) Servica of printers under this agreement will possibly include replacement parts thal may have been used andior reconditiened. Parts that have been replaced will ramain the
proparty of TBS. i Customer Owned Equipmant b gbsolate, or ¢ iceable, ciiant 13 reaponaiirie for replacing the device, and TS will rmove chaclats device from tument agreament.
14, INDEMNITY AND DISCLAIMER. TBS shall not be responsible for any injuries, damages, penalies, clsims or losses inckding legal expenses incured by Customer or any other person caused by the instalation, selection, ownership,
passession, maintanancs, condition o use of the Equipment. Customer agrees to reimburss TBS for and to defend TBS against any claims for such lossas, damages, penaliies, claims, injuries or expeness. This indemnity shall continue aven
aftor thia Contriact has expiced,
N NO EVENT WALL TBS BE LIABLE FOR LOST PROFITS, CONBECUIENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS OTHERWISE SET FORTH HERESN, TBS DOES NOT MAKE ANY EXPREBS OR SMPLED WARRANTIER, INCLUDING BUY NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE BXCEPT A3 PROVIDED HEREIN, THE PARTS AND SERVICES ARE
PROVIDED “A 19.
15. GENERAL Subject to the terms of the following paragraph, TBS may modify the terms and condilions of this Conlract sffactive on the Renewal Date by providing the Customer with priof wiitien notice.

Any such modficaion Wil apply Uniess the Cusiomer withdraws the equipmant aflected by such modiication fom this Conract Qtherwiss this Contract can only be modified by a writian agreament duly eigned by persons authorized to sign
contracts an beha¥l of the Cusiomer and of TBS. Variance from the terms and conditions of thig Conlract in any Customer arder or cther written modification will be of n effect,

The Cuskorer reprasents that the Customar is the owner of the equipmert under this Contract, or, if net tha owner, is the lessea or remer of the squipment Custamer wil xecuia # maimienanca agreement for the equipment with a Teshika
authorized dealer of Customar will waive certain rights under Toshiba's manutacturer's waranty.

This Cantract is not assignable, ita right, duties and obkgations may nat ba assigned or tranafarred by the Customer without the prior wriien consent of TBS. Any attempt to sssign or transfer any of the rights, duies or gbligations of this
Gontract without such conasnt is void,

TBS's servioa provided outside the scopa of this Contract will be fumished gt TBS's applicable time and matsrial rates and tsrms then in affect

TBSsnotreapnrubhfurH\nhrmdarmn due o causes beyond its control.

You hareby consent to recaiva " ication on Toshiba products and services.

Tmcammﬂ!hgwmwﬂwbmufhmmmwmum thia Contract. If either parly fails to comply with the terms and canditions of this Contract, the non-braaching party shall hotify the breaching party in writing
wsing cerfifisd mail 1o the address on the face of thia Conbract. The breaching party shall have thirty {30) days to cure any breach of this Contract prior ta the non-treaching party takes the legal action, Mo action, regardiess of form, arising out of
this Gantract may be brought by sither party mors than ane yaar after the cause of action has wisan, or, in the case of non-payment, mora than two years from the date of the last payment.
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To s H I BA MAINTENANCE CONTRACT SCHEDULE
|
BUSINESS SOLUTIONS MAS 3-0-0
SALES PACKET NUMBER DATE
Sales Representative: | Bryan Jennings
Customer Name: Gray Middle School
POOL DETA D RIPTIO Mono Pool
MAKE/MODEL DESCRIPTION |.OCATION SERIAL NUMBER STARTING METER
ESTUDIOS516ACT Toshiba e-STUDIO5516ACT
POOL TOTALS
Paymant Excess Billing
Typea Includes Units Minimum Payment Frequency Excess Charge Fraquency
CPP 0 Images $0.00 Monthly $0.00290 Monthly
PQOL DETA D ST NH Color Pool
MAKE/MODEL DESCRIPTION LQCATION SERIAL NUMBER STARTING METER
ESTUDIOSS16ACT Toshiba e-STUDIOS516ACT
POOL TOTALS
Payment Excess Billing
Type includes Units Minimum Payment Fraquency Excess Charge Frequency
CPP 0 Images $0.00 Monthly $0.02900 Monthly
1 of 1
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To s H I B n AUTOMATED METER READ PROGRAM OPTIONS

BUSINESS SOLUTIONS

Sales Representative: Bryan Jennings

CUSTOMER INFORMATION

Customer Name: Gray Middle School Custorner Contact: Lisa Toriine

Billing Address: 10400 Old US HWY 42 Phone #: (859) 384-5333 Ext. Customer PO #;

Suite #: |meter Contact: Lisa Torfine Meter Phone: (859) 384-5333
City: Union Stale: KY Zip: 41081 Meter Email:

METER COLLECTION CHOICES:

What is Toshiba's Automated Meter Read Program (AMR)? As part of your service contract with TBS, you are
required to report usage data for all your printers, copiers, and multifunction devices. With manual reporting, you must go
to each device, record the serial numbers and meter readings, and submit this information via email, fax or phone.
Toshiba's AMR program automatically gathers usage data for each device and sends it securely to TBS at scheduled

cope? C) intervals. The result is more accurate and timely reporting, fewer billing errors, and less busy work for you.
the reporting

tor yous How much does Toshiba AMR cost me?

Nothing. Ever.

What information does AMR gather?

The automated meter reading system captures all required information for billing purposes; Machine model, Serial number,
and usage information.

Is the transmission secure?

Yes. Data is completely secure.

Let your
printers and

Toshiba Business Solutions IT Team will work with you to set tp equipment meter collections in the priority
listed below:
1 Automated Meter Read (e-Bridge CloudConnect)

Your Toshiba system will be equipped with two-way communication capabilities. TBS will provide updates, system back ups,
and meter collection automatically. Equipment MUST be connected to your network.

2 Automated Meter Read (On Site Software)
TBS will provide free AMR software that will automatically pull meter information and input into TBS billing system.
Equipment MUST be connected to your netwark.

3 Meters Onlina (MOL)

An automatic meter request is sent to the End User direcly from the TBS billing system.
End User collects the meter readings and goes to http://meters.toshiba.com and enters the meters online manually.
All meters submitted via online are electronically imported into the TBS biiling with no manual entry or interaction by TBS.

TBS may charge a foa to recover the cost of meter collections if meters are not submitted through the automated website. TBS reserves the
right to convert Customer to a fiat fee, based upon the greater of a specific unit's historical average volume or the device type’s midpaint
manufacturer recommended volume, if meters are not made available for the davice(s} after 3 consecutive billing periods.

ELECTRONIC INVOICING CHOICE:

Toshiba is committed to the environment through its worldwide green initiatives. One of the primary goals of Toshiba's green initiatives is environmental management
through corporate social responsibility. One of TBS's Eco-Innovation iniliatives is to convert to elactronic invoicing whenever possible. Converting to electronic invoicing will
enable TBS to decrease its consumption of environmental resources tremendously.

Please select if you will accept Electronic Invoices when possible: EYes DNo

Please select preferred Electronic Invoice Method (TBS Invoices Only):

Email Attachment Only: D Invoice Portal Access: D
POF copy of invoice sent to email listed below Link to web portal allowing invoicing viewing and E-Pay option. Email will be
sent with link when new invoices generate.
Email Address for invoice notifications:

CUSTOMER ACCEPTANCE:
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