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SUSINESS SOLUTIONS MAS-3-O-O

SALES PACKET NUMBER EFFECTIVE DATE

Sales Representative: ~ Bryan Jennings Install Date

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the “Maintenance
Services”) for the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all
other parts and services listed under the Exclusion section an page two of the contract. A Connectivity & Security Options Agreement must be attached and
executed for Network Integration Support.

ICUSTOMER INFORMATION

Customer Name: RA Jones Middle

Address: 8000 Spruce Drive Phone # 859-282-4610 Ext. Fax#:

Address 2: Contact: Amanda Mangan Customer PO #:
City: FLORENCE State: KY  Zip: 41042 email: amanda.mangan@boone kyschools.us

INVOICE / METER COLLECTION INFORMATION

Meter Collection:

Term: 60 Months

Electronic Invom:mg No Invoice Location: Equipment Address

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS
'TRANSACTION TERMS (Consolidated Minimums Per Pool) ’

Minimum Payment Excess Per| Excess Billing
Pool Description Type Inciudes Units Payment -Frequency Unit Charge Frequency
Mono Pool CPP 0 Images $0.00 Monthly $0.00290 Monthly
Color Pool CPP 0 Images $0.00 Monthly $0.02900 Monthly
Total Minimum Payment $0.00
D Customer is declining maintenance on the equ1pment listed on the attached agreement.
Printed Name: .
- Signature:
Title: Date:

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT BY SIGNING THIS CONTRACT, THE CUSTOMER
ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the term of this Contract. When this Contract is
signed by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Customer: RA Jones Middle « Boone Co. Board of Ed. Toshiba Business Solutions
Printed Name: Printed Name:

Signature; Signature:

Title: Date: Title: Date:
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. ACCEPTANCE. This Contract shall not be effective unless signed by the authorized TBS representative (Effective Date} within 30 days from the Customer’s signing of this Contract.
2. Term.  This Contract will remain in force for 60 months from the Effective Date (Renewal Date) and will then be automatically renewed for annual period(s) unless either party provides nofice of termination not fess than thirty (30) days prior to
the Renewal Date, Far each piece of equipment under this Contract there will be a Start Date & Start Meter. Service for each piece of equipment will be provided from the Start Date & Start Meter until this Contract is terminated or the equipment
is withdrawn from the service. Customer may withdraw individual equipment by providing thirty (30) day written notice prior to the Renewal Date. Customer is responsible for all remaining Minimum Payments if Customer is in defautt or if
equipment is withdrawn prior to Renewal Date.

3. SERVICE AVAILABILITY. TBS will provide service during TBS's normal service hours while the equipment is located within TBS’s designated service area. Service outside TBS's designated area, if available and accepted by TBS is subject to
a Trip Charge, which shall be hased on reasonable travel expense for TBS's personnel. Itis the responsibility of the Customer to notify TBS prior to relocating equipment.

The service to keep the equipment in or restore the equipment to gaad warking order includes Emergency Service Calls and Periodic Maintenance (PM's). PM's may be performed during the course of an Emergency Service Call and are based
upon the specific needs of the individual equipment as determined by TBS. Maintenance will include lubrication, adjustments and replacement of maintenance parts deemed necessary by TBS. Maintenance parts will normally be either new or
equivalent to new in performance when installed in the equipment. Maintenance parts will be furnished on an exchange basis and the replaced parts become the property of TBS. Service provided under this Contract does not assure the
uninterrupted operation of the equipment.

If the Customer requests service to be performed at a ime outside TBS's normal service hours, there will be na additional charge for maintenance parts, however, the service, if available, will be furnished at TBS’s applicable hourly rates and
terms then in effect. Nothing herein shall be construed to require TBS to provide service outside its normal service hours and TBS hereby reserves the right to accept or reject such requests.

In the event there is a substantial increase in the cost of fuel, Customer agrees to pay a fuel surcharge. *Substantial® shafl be defined as a 10% or more change over a six manth period in the average national fuel cost as reported by the United
States Energy Information Administration. The benchmark will be the national average fuel cost as reparted by the United States Energy Information Administration: on the Effective Date of this Agreement.

4. NETWORK INTEGRATION SUPPORT. Support of print controllers and printiscan enablers that permit the integration of the device onta a Customer's netwark is covered under the terms of a properly executed Connectivity & Security Options
Agreement. The Connectivity & Security Options Agreement is an amendment to this contract and must be attached and/or on fite for this optional service support.

5. INVOICING - LATE CHARGES. The first Minimum Payment is due upon receipt of an invoice. Thereafter, Minimum Payments will be due an the same date each menth during the Term of this Contract whether or not Gustomer receives an
invoice. Customer's obligation to pay the Minimum Payment is unconditional and is not subject to any reduction, set-off, defense, or counterclaim for any reason whatsoever. Excess Click Charge, if applicable, will be invoiced based on the billing
period selected an the face of this contract.

If any part of a payment is not made by the Customer when due, Customer agrees to pay TBS a Late Charge of the higher of $25 or two percent (2%) of each such late payment, but not more than permitted by law. Customer agrees to pay
TBS the Late Charge nat later than one (1) month following the date of the original Minimum Payment.

8. USAGE. [n return for the Minimum Payment, Customer is entitied to use the Minimum Number of Units each billing period. If Customer uses more than the Minimum Number of Units in any billing period, Customer will pay an additional amount
equal to the number of metered Units exceeding the agreed Minimum Included Units fimes the Excess Charge as shown on the face of this Contract. Customer acknowledges that in no event shall the Customer be entitied to any refund or rebate
of the Minimum Payment if metered units resuit in less than the Minimum Number of Units in any billing period.

Your Toshiba system will come with two-way communication enabled, TBS will provide updates, system back ups, and meter collection automatically. Please advise if you do not wish to have this feature enabled. TBS may estimate the number
of units used ff requested Meter Readings are not received before a new billing period begins. TBS will adjust the estimated charge for Excess Units upon receipt of actual Meter Readings. Notwithstanding any adjustment, the Customer will never
pay less than the Minimum Payment. Customer wilt provide meter readings via an automated website. TBS may charge a fee to recover the cost of meter collections if meters are not submitted through the automated website. TBS reserves the
right to convert Customer to a flat fee, based upon the greater of a specific unit's historical average volume or the device type's midpoint manufacturer recommended volume, if meters are not made available for the device(s) after 3 consecutive
hilling periods.

Upon the first anniversary of the Effective Date and each subsequent anniversary date thereatter, TBS reserves the right to apply annual increases not to exceed fifteen (15%) percent of the products and services combined.

7. CONSUMABLE SUPPLIES. TBS agrees to fumish consumable supplies (ink, taner and toner collection containers) for the Term of the Contract, except as excluded in section 12 below. Customer is responsible for ordering supplies to assure
ample time for delivery. TBS may charge you a supply freight fee to cover our cost of shipping supplies to you. TBS will determine the number of supplies to be shipped based on the Minimum Number of Units and Excess Units metered. If TBS
determines that the Customer has used mare than fifteen percent (15%) suppiies than narmal for the number of metered units, based on yields published by the manufacturer, Customer agrees to pay TBS's custemary charges for alf excess
supplies. Current pricing per unit is based on TBS preferred vendor toner. If OEM is requested, current pricing per unit is subject to change.

All supplies delivered as part of this Contract remain the property of TBS until and unless they are consumed by the equipment in the performance of this Contract. Any supplies not consumed as specified and not surrendered to TBS upon
expiration or termination of this Contract will be invoiced to the Customer at TBS's then current prices. Customer agrees to provide insurance coverage for supplies in case of loss under any circumstances. Notwithstanding the foregoing, the risk of
loss of the consumabie supplies shall be fransferred from TBS to Customer if such consumable suppiies are stored at Customer’s facility.

8. TAXES. In addition to the charges due under this Contract, the Customer agrees to pay amounts equal to any taxes resulting from this Cantract, or any activities hereunder, exclusive of taxes based upon net income.

6. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees to provide adequate space, environment and appropriate electrical requirements including, if required, a dedicated 120 volt or 220 volt electrical line, as published in the
Operator and Service Manuals for the operaticn and maintenance of the equipment. If TBS has installed a power filter/surge protector on the equipment, it must at all imes remain continuously instafled. Ifit is removed Customer agrees to
purchase a replacement from TBS immediately. TBS shall have full and free access to the equipment to provide service thereon.

If persans other than TBS representatives install conversions, feature additions, accessaries or perform service on equipment and as a result further repair by TBS is required, such repairs shall be made at TBS's applicable Time and Material
rates and terms then in effect. if such additional repair is required, TBS may i diately withdraw the equi from this Contract.

10. KEY OPERATOR - END-USER TRAINING. Customer agrees to designate a Key Operator for training on the use, applications and features of the equipment. The Key Operator will be respansible for normal Key Operator activities as
detailed in the Operators Manual and for training additional end-users. If the Key Operator assignment changes Customer agrees to designate a new Key Operator immediately. TBS agrees to provide raining for the designated Key Operator and
to pravide initial training for end-users on the use, applications and features of the equipment. Additional fraining requested by Customer after thirty (30) days from Installation will be at TBS normal hourly rates,

14. MOVES/ADDS/CHANGES. In order to guarantee on-time toner arrival and quality service response time, TBS must be notified in advance of any changes in the fleet. Prior approvai from TBS is required before adding new devices to the fleet
for support. Client agrees to be responsible for all casts associated with relocation. If the Equipment is moved to a new location, TBS shall have the right to charge a new rate for the new location and Client agrees to pay the difference between
the old rate and the newrate.

12. EXCLUSIONS. Service under this Contract dees not include:

(a) Furnishing paper, staples, replacement print heads, batteries, ribbons, media, periodic maintenance on thermal printers or any of the following:

Rates locked, Staples included ;

{6) Service of equipment if moved outside of TBS's designated service area; {c) Repair of damage or increase in service ime caused by accident, misuse, negligence, abuse or disaster; (d) Service of accessories, attachments or click controf
devices other than those of the same manufacturer as the equipment; (¢) Painting or refinishing of the equipment; (f) Making specification changes; (g) overhaul; when TBS determines an overhaul is necessary because normal repair and parts
replacement canniot keep the equipment in satisfactory operating candition, TBS will submit a cost estimate to Customer and TBS will nat commence wark until Customer has approved cost; {h} Performing key operator functions as described in
the aperator manual; (i) Moving equipment, repair of damage or increase in service time caused by the use of the equipment for other than the ordinary use for which designed; (j) Repair of damage caused by electrical surges or lightning strikes, if
equipment is connected to a TBS supplied power filter/surge protector repairs will be included; (k) Repair of damage or increase in service time caused by failure to continually provide a suitable instailation environment as defined by the
manufacturer, with all the facifities prescribed by TBS including, but not limited to, adequate space, electrical power, air conditioning or humidity control. (1) Repair of equipment that has been designated as obsolete by the manufacturer and
génuine OEM parts are no longer available. (m) Repair of damage or increase of service time caused by Customer's use of media outside the specifications as described in the operator manual.
13. CUSTOMER OWNED EQUIPMENT. (a) TBS reserves the right to inspect the mechanical condition of all Customer Owned Equipment to be covered under this Agreement. Customer will be nofified of Equipment found to require immediate
repairs. Custamer, at its option, may elect to have said Equipment repaired at the then current hourly service labor rate plus parts or elect to have the unit excluded from this Agreement. (b) To quaiify for coverage under this Agreement each
piece of Customer Cwned Equipment must have an initial consumable supply level of at least 25% (twenty five percent) of its capacity. For any Equipment falling under that level, Customer will be responsible for replacing and/or purchasing the
initial consumables required to restore the device to the 25% level. (c) Service of printers under this agreement will possibly include replacement parts that may have been used and/ar reconditioned. Parts that have been replaced will remain the
praperty of TBS. If Customer Owned Equipment becomes obsolete, or unserviceable, client is respensible for replacing the device, and TBS will remove obsolete device from current agreement
14. INDEMNITY AND DISCLAIMER. TBS shall not be responsible for any injuries, damages, penalties, claims or losses including legal expenses incurred by Customer or any ather person caused by the installation, selection, ownership,
passession, maintenance, condition ar use of the Equipment. Customer agrees to reimburse TBS for and to defend TBS against any claims for such losses, damages, penalties, claims, injuries or expenses. This indemnity shall continue even
after this Contract has expired.
IN NO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN iF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE, EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES ARE
PROVIDED "AS 8"
45, GENERAL. Subject to the terms of the following paragraph, TBS may modify the terms and canditions of this Contract effective on the Renewal Date by providing the Customer with prior written notice.

Any such modification will apply unless the Customer withdraws the equipment affected by such modification from this Contract. Otherwise this Contract can only be modified by a written agreement duly signed by persons authorized to sign
contracts on behalf of the Customer and of TBS. Variance from the terms and conditions of this Contract in any Customer order or ather written modification will be of no effect.

The Customer represents that the Customer is the owner of the equipment under this Contract, or, if not the owner, is the lessee or renter of the equipment. Customer will execute a maintenance agreement for the equipment with a Toshiba
authorized dealer or Customer will waive certain rights under Toshiba's manufacturer's warranty.

This Contract is not assignable, its right, duties and obligations may not be assigned or Transferred by the Customer withaut the prior written consent of TBS. Any attempt to assign or ransfer any of the rights, duties or obfigations of this
Confract without such consent is void.

TBS’s service provided autside the scope of this Contract will be fumished at TBS's applicable time and material rates and terms then in effect

TBS is net responsible for faiure to render service due to causes beyond its cantrol.

You hereby consent to receive electronic marketing communication on Tashiba products and services.

This Contract will be governed by the laws of the state where the Gustomer executed this Contract. [f either party fails to comply with the terms and conditions of this Contract, the non-breaching party shall nofify the breaching party in writing
using certified mail to the address on the face of this Coniract. The breaching party shall have thirty (30) days fo cure any breach of this Contract prior to the non-breaching party takes the legal action. No action, regardless of form, arising out of
this Contract may be brought by either party more than ane year after the cause of action has arisen, ar, in the case of non-payment, more than two years fram the date of the last payment.
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BUSINESS SOLUTIONS

MAINTENANCE CONTRACT SCHEDULE

MAS-3.0.0

Sales Representative:

Bryan Jennings

SALES PACKET NUMBER

DATE

Customer Name: RA Jones Middle
POCOL L] . B piizdEle Mono Pool
MAKE/MODEL DESCRIPTION LOCATION SERIAL NUMBER STARTING METER
ESTUDIO3515AC Toshiba e-STUDIO3515AC
ESTUDIO7518A Toshiba e-STUDIO7518A
[POOL TOTALS
Payment Excess Billing
Type Includes Units Minimum Payment Frequency Excess Charge Frequency
CPP 0 Images $0.00 Monthly $0.00290 Monthly
POOL DETA B ylzaEle ]k Color Pool
MAKE/MODEL DESCRIPTION LOCATION SERIAL NUMBER STARTING METER
ESTUDIO3515AC Toshiba e-STUDIO3515AC
POOL TOTALS
Payment Excess Billing
Type Includes Units Minimum Payment Frequency Excess Charge Frequency
CPP 0 Images $0.00 Monthly $0.02900 Monthly
Customer Initials
1 of 1
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AM-2.0.0

SALES PACKET NUMBER : DATE

BUSINESS SOLUTIONS

Sales Representative:  Bryan Jennings

CUSTOMER INFORMATION

Customer Name: RA Jones Middle Customer Contact: Amanda Mangan
Billing Address: 8000 Spruce Drive Phone #: 859-282-4610 Ext. Customer PO #:
Suite #: Meter Contact: Amanda Mangan Meter Phone: 859-282-4610
City: FLORENCE State: KY Zip: 41042 Meter Email: amanda mangan(@boone.kyschools.us
B () () @

What is Toshiba's Automated Meter Read Program (AMR)? As part of your service contract with TBS, you are
required to report usage data for all your printers, copiers, and multifunction devices. With manual reporting, you must go
to each device, record the serial numbers and meter readings, and submit this information via email, fax or phone.
Toshiba's AMR program automatically gathers usage data for each device and sends it securely to TBS at scheduled
intervals. The result is more accurate and timely reporting, fewer billing errors, and less busy work for you.

Nothing. Ever.

The automated meter reading system captures all required information for billing purposes; Machine model, Serial number,
and usage information.

Yes. Data is completely secure.

Toshiba Business Solutions IT Team will work with you to set up equipment meter collections in the priority
listed below:
1 Automated Meter Read (e-Bridge CloudConnect)
Your Toshiba system will be equipped with two-way communication capabilities. TBS will provide updates, system back ups,
and meter collection automatically. Equipment MUST be connected to your network.
2 Automated Meter Read (On Site Software)
TBS will provide free AMR software that will automatically pull meter information and input into TBS billing system.
Equipment MUST be connected to your network.
3 Meters Online (MOL)

An automatic meter request is sent to the End User directly from the TBS billing system.
End User collects the meter readings and goes to hitp:/meters.toshiba.com and enters the meters online manually.
All meters submitted via online are electronically imported into the TBS billing with no manual entry or interaction by TBS.

TBS may charge a fee to recover the cost of meter collections if meters are not submitted through the automated website. TBS reserves the
right to convert Customer to a flat fee, based upon the greater of a specific unit’s historical average volume or the device type’s midpoint
manufacturer recommended volume, if meters are not made available for the device(s) after 3 consecutive billing periods.

ELECTRONIC INVOICING CHOICE:

Toshiba is committed to the environment through its worldwide green initiatives. One of the primary goals of Toshiba's green mrtratrves is envrronmental management
through corporate social responsibility. One of TBS's Eco-Innovation initiatives is to convert to electronic invoicing whenever possible. Converting to electronic invoicing will
enable TBS to decrease its consumption of environmental resources tremendously.

Please select if you will accept Electronic Invoices when possible: Yes DNO

Please select preferred Electronic Invoice Method (TBS Invoices Only):

Email Attachment Only: D Invoice Portal Access:
PDF copy of invoice sent to email listed below Link to web portal allowing invoicing viewing and E-Pay option. Email will be
sent with link when new invoices generate.
Email Address for invoice notifications:

CUSTOMER ACCEPTANCE:

Print Name: Signature: Title: Date:
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AMENDMENT # 1 TO AIMS MAINTENANCE CONTRACT

THIS AMENDMENT #1 TO THE AIMS MAINTENANCE CONTRACT MAS-3.0.0
("Amendment”), is entered into upon the date of the last party to sign below (“Effective
Date”) and is by and between Boone County Board of Education (“Customer") having a
location at 8000 Spruce Drive, Florence, KY 41042 and Toshiba Business Solutions, a
division of Toshiba America Business Solutions, Inc. ("Toshiba" or “TBS”) having a
location at 523 Wellington Way, Suite 120, Lexington, KY 40513 (Customer and Toshiba
collectively referred to as "Parties").

WHEREAS, the Parties desire to enter into the AIMS MAINTENANCE
CONTRACT MAS-3.0.0 (the “Agreement” or “Contract’); and

WHEREAS, the Parties desire to amend and modify certain terms of the
Agreement.

NOW, THEREFORE, in consideration of the mutual promises of the Parties
contained herein and other good and valuable consideration, it is understood and
agreed upon by the Parties as follows:

All capitalized terms not otherwise defined herein will have the same meanings as those set
forth in the Agreement.

1. Section 2, Term, is hereby modified to read as follows:

“This Contract will remain in force for 60 months from the Effective Date (Renewal
Date) and will then be automatically renewed for month-to-month period(s) unless
either party provides notice of termination not less than thirty (30) days prior to the
Renewal Date. For each piece of equipment under this Contract there will be a Start
Date & Start Meter. Service for each piece of equipment will be provided from the Start
Date & Start Meter until this Contract is terminated or the equipment is withdrawn from
the service. Customer may withdraw individual equipment by providing thirty (30) day
written notice prior to the Renewal Date. Customer is responsible for all remaining
Minimum Payments if Customer is in default or if equipment is withdrawn prior to
Renewal Date.”

2. Section 14, Indemnity and Disclaimer, is hereby modified to read as foilows:

“To the extent permissible by Kentucky law, TBS shall not be responsible for any
injuries, damages, penalties, claims or losses including legal expenses incurred by
Customer or any other person caused by the installation, selection, ownership,
possession, maintenance, condition or use of the Equipment. Customer agrees to
reimburse TBS for and to defend TBS against any claims for such losses, damages,
penalties, claims, injuries or expenses. This indemnity shall continue even after this
Contract has expired.
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IN NO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL,
EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND
TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE. EXCEPT AS
PROVIDED HEREIN, THE PARTS AND SERVICES ARE PROVIDED “AS IS.”

3. A new Section is hereby inserted into the Contract as “Section 16, Non-Appropriation
or Renewal” as follows:

“16. NON-APPROPRIATION OR RENEWAL: If either sufficient funds are not
appropriated to make contracted payments or any other amounts due under this
Agreement or (to the extent required by applicable law) this Agreement is not renewed,
this Agreement shall terminate and Customer shall not be obligated to make contracted
payments under the Agreement beyond the then-current fiscal year for which funds have
been appropriated. Upon such an event, Customer shall, no later than the end of the fiscal
year for which contracted payments have been appropriated, deliver possession of the
Equipment to TBS. If Customer fails to deliver possession of the Equipment to TBS, the
termination shall nevertheless be effective but Customer shall be responsible, to the
extent permitted by law and legally available funds, for the payment of damages in an
amount equal to the portion of contracted payments thereafter coming due that is
attributable to the number of days after the termination during which Customer fails to
deliver possession and for any other loss suffered by TBS as a result of Customer’s failure
to deliver possession as required. Customer shall notify TBS in writing within seven days
after its failure to appropriate funds sufficient for the payment of the contracted payments
or (to the extent required by applicable law) this Agreement is not renewed, but failure to
provide such notice shall not operate to extend the Agreement term or result in any liability
to Customer unless otherwise set forth herein.”

Except as herein modified, the Parties hereby ratify and reaffirm their respective obligations
under the Agreement. All other terms of the Agreement shall remain in full force and effect. If the
terms of the Agreement in any way conflict with or are otherwise inconsistent with the terms of this
Amendment, this Amendment shall govern and control.

This Amendment may be executed in counterparts, each of which will be deemed an original,
but both of which together will constitute one and the same instrument. If this Amendment is
executed in counterparts, no signatory will be bound until both the Parties named below have duly
executed or caused to be duly executed a counterpart. Each party may rely upon the facsimile
signature of the other and each party expressly agrees to the use and acceptance of signatures by
digital or other electronic means. Parties agree that a digital or other electronic signature will be
accorded the full legal force and effect of a handwritten signature under the law governing the

31064 2 Page 2 of 3




[y 4 ) () A

BUSINESS SOLUTIONS MAS"3OO

SALES PACKET NUMBER EFFECTIVE DATE

Sales Representative: ~ Bryan Jennings Install Date

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the “Maintenance
Services”) for the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all
other parts and services listed under the Exclusion section on page two of the contract. A Connectivity & Security Options Agreement must be attached and
executed for Network Integration Support.

ICUSTOMER INFORMATION

Customer Name: RA Jones Middle

Address: 8000 Spruce Drive Phone # 859-282-4610 Ext. Fax#:

Address 2: Contact: Amanda Mangan Customer PO #:
City: FLORENCE State: KY  Zip: 41042 email: amanda. mangan@boone.kyschools.us

INVOICE | METER COLLECTION INFORMATION |

Meter Collection:

Electronic lnvoncmg No Invoice Location: Equipment Address Term: 60 Months

SEE ATTACHED MAINTENANCE CONTRACT SCHEDULE FOR DEVICE DETAILS

ITRANSACTION TERMS (Consoh dated Mini
Minimum Payment Excess Per|] Excess Billing
Pool Description Type Includes Units Payment -Frequency Unit Charge Frequency
Mono Pool CPP 0 Images $0.00 Monthly $0.00290 Monthly
Color Pool CPP 0 Images $0.00 Monthly $0.02900 Monthly
Total Minimum Payment $0.00
D Customer is declining maintenance on the equipment listed on the attached agreement.
Printed Name: .
; Signature:
Title: Date:

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER
ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Unit Charges for the term of this Contract. When this Contract is
signed by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shail constitute an enforceable and original signature for all purposes.

Customer: RA Jones Middle * Boone Co. Beoard of Ed. Toshiba Business Solutions
Printed Name: Printed Name:

Signature; Signature:

Title: Date; Title: Date:
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1.ACCEPTANCE. This Cantract shall not be effective tnless 5|gned by the authonzed TBS representatlve (Effecllve Date) wnthm 30 days from the Customer's 5|gn|ng of this Contract.

2.Term.  This Contract will remain in force for 60 months from the Effective Date (Renewal Date) and will then be automatically renewed far annual period(s) unless either party provides notice of termination not less than thirty (30) days prior to
the Renewal Date. Far each piece of equipment under this Contract there will be a Start Date & Start Meter. Service for each piece of equipment will be pravided from the Start Date & Start Meter untit this Confract is terminated or the equipment
is withdrawn from the service. Customer may withdraw individual equipment by providing thirty (30) day written notice prior ta the Renewal Date. Customer is responsible for alf remaining Minimum Payments if Customer is in defauit or if
equipment is withdrawn prior to Renewal Date.

3. SERVICE AVAILABILITY. TBS will provide service during TBS's normal service hours while the equipment is located within TBS's designated service area. Service outside TBS's designated area, if available and accepted by TBS is subject to
a Trip Charge, which shall be based on reasonable travei expense for TBS's personnel. Itis the responsibility of the Customer to notify TBS prior to relocating equipment.

The service to keep the equipment in o restore the equipment to good warking order includes Emergency Service Calls and Periodic Maintenance (PMs). PM's may be performed during the course of an Emergency Service Call and are based
upan the specific needs of the individual equipment as determined by TBS. Mai will include lubricati dj ts and repl of maintenance parts deemed necessary by TBS. Maintenance parts will normally be either new or
equivalent to new in performance when installed in the equipment. Maintenance parts will be fumished on an exchange basis and the replaced parts become the property of TBS. Service provided under this Contract does not assure the
uninterrupted operation of the equipment.

1f the Customer requests service to be performed at a ime outside TBS’s normal sevice hours, there will be no additional charge for maintenance parts, however, the service, if available, will be furnished at TBS’s applicable hourly rates and
terms then in effect, Nothing herein shall be construed to require TBS to provide service cutside its normal service hours and TBS hereby reserves the right to accept or reject such requests.

in the event there is a substantial increase in the cost of fuel, Customer agrees to pay a fuel surcharge. “Substantial” shall be defined as a 10% or more change over a six manth period in the average national fuel cost as reported by the United
States Energy Informaticn Administration.  The benchmark will be the national average fuel cost as reported by the United States Energy Information Administration on the Effective Date of this Agreement.

4, NETWORK INTEGRATION SUPPORT. Support of print controflers and print/scan enablers that permit the integration of the device onto a Customer’s network is covered under the terms of a properly executed Connectivity & Security Options
Agreement. The Connectivity & Security Options Agreement is an amendment to this contract and must be attached and/or on file for this optional service support.

§. INVOICING - LATE CHARGES. The first Minimum Payment is due upon receipt of an invoice. Thereafter, Minimum Payments will be due on the same date each month during the Term of this Contract whether or not Customer receives an
invoice. Customer’s obligation to pay the Minimum Payment is unconditional and is net subject to any reduction, set-aff, defense, or counterclaim for any reason whatsoever. Excess Click Charge, if applicable, will be invaiced based on the billing
period selected on the face of this contract.

If any part of a payment is not made by the Customer when due, Customer agrees to pay TBS a Late Charge of the higher of $25 or two percent (2%) of each such late payment, but not more than permitted by law. Customer agrees to pay
TBS the Late Charge not later than one {1) month fallowing the date of the original Minimum Payment.

8. USAGE. In return for the Minimum Payment, Customer is entitled to use the Minimum Number of Units each billing period. If Customer uses more than the Minimum Number of Units in any billing periad, Customer will pay an additional amount
equal to the number of metered Units exceeding the agreed Minimum Included Units times the Excess Charge as shown on the face of this Canfract. Customer acknowledges that in no event shall the Customer be entitled to any refund or rebate
of the Minimum Payment if metered units resuit in less than the Minimum Number of Units in any billing pericd.

Your Toshiba system will come wiith two-way communication enabled. TBS will provide updates, system back ups, and meter collection automatically. Please advise if you do not wish to have this feature enabled. TBS may estimate the number
of units used if requested Meter Readings are not received before a new billing period begins. TBS will adjust the estimated charge for Excess Units upon receipt of actual Meter Readil Notwitt ding any adj the Customer will never
pay less than the Minimum Payment. Customer will pravide meter readings via an automated website. TBS may charge a fee to recaver the cast of meter collections if meters are not submitted through the automated website. TBS reserves the
right to convert Customer to a flat fee, based upon the greater of a specific unit's historical average volume or the device type's midpoint manufacturer recommended volume, if meters are not made available for the device(s) after 3 consecutive
billing periods.

Upon the first anniversary of the Effective Date and each subsequent anniversary date thereafter, TBS reserves the right to apply annual increases not to exceed fifteen (15%) percent of the products and services combined.

7. CONSUMABLE SUPPLIES. TBS agrees to fumish consumable supplies {ink, toner and toner collection containers) for the Term of the Contract, except as excluded in section 12 below. Customer is responsible for ordering supplies ta assure
ample time for delivery. TBS may charge you a supply freight fee to cover aur cost of shipping supplies to you. TBS will determine the number of suppiies to be shipped based on the Minimum Number of Units and Excess Units metered. 1f TBS
determines that the Customer has used more than fifteen percent (15%) supplies than narmal for the number of metered units, based on yields published by the manufacturer, Customer agrees to pay TBS's customary charges for all excess
supplies. Current pricing per unit is based on TBS preferred vendor toner. If OEM is requested, current pricing per unit is subject to change.

All sipplies delivered as part of this Contract remain the property of TBS untif and unless they are consumed by the equipment in the performance of this Contract. Any supplies not cansumed as specified and not surrendered to TBS upan
expiration ar termination of this Cantract will be invoiced to the Customer at TBS's then current prices. Customer agrees to provide insurance coverage far supplies in case of loss under any circumstances. Notwithstanding the foregoing, the risk of
loss of the consumable supplies shall be fransferred from TBS to Customer if such consumable supplies are stored at Custamer's facility.

8. TAXES. In addition to the charges due under this Contract, the Customer agrees to pay amounts equal ta any taxes resutting from this Contract, or any activities hereunder, exclusive of taxes based upon net income.

©. INSTALLATION AND ACCESS TO EQUIPMENT. Customer agrees to provide adequate space, environment and appropriate electrical requirements including, if required, a dedicated 120 voit or 220 volt electrical line, as published in the
Operator and Service Manuals for the operation and maintenance of the equipment. If TBS has installed a power filter/surge protector on the equipment, it must at all imes remain continuously installed. if it is removed Customer agrees to
purchase a repl from TBS i diately. TBS shall have full and free access to the equipment to provide service thereon.

If persans other than TBS representatives install canversians, feature additians, accesscries or perform service on equipment and as a resutt further repair by TBS s required, such repairs shall be made at TBS's applicable Time and Material
rates and terms then in effect. f such additional repair is required, TBS may i diately withdraw the equi from this Confract.

10. KEY OPERATOR - END-USER TRAINING. Customer agrees to designate a Key Operator for fraining on the use, applications and features of the equipment. The Key Operator will be responsible for normal Key Operatar activities as
detailed in the Operators Manual and for training additional end-users. If the Key Operator assignment changes Custamer agrees to designate a new Key Operator immediately. TBS agrees ta provide training for the designated Key Operator and
to provide initial training for end-users an the use, applications and features of the equipment. Additional training requested by Customer after thirty (30) days from Installation will be at TBS normal hourly rates.

11, MOVES/ADDS/CHANGES. In order ta guarantee on-time toner arrival and quality service response time, TBS must be nofified in advance of any changes in the fleet. Priar approval from TBS is required before adding new devices to the fleet
for support. Client agrees to be responsible for all costs iated with relocation. If the Equipment is moved to a new location, TBS shall have the right to charge a new rate for the new location and Client agrees to pay the difference between
the old rate and the new rate.

12. EXCLUSIONS. Service under this Contract does not include:

(a) Furnishing paper, staples, replacement print heads, batteries, ribbons, media, periodic maintenance on thermal printers or any of the following:

Rates locked, Staples included ;

{b) Service of equipment if moved outside of TBS's designated service area; (c) Repair of damage or increase in service time caused by accident, misuse, negligence, abuse or disaster; (d) Service of accessories, attachments or click control
devices other than those of the same manufacturer as the equipment; (e) Painting or refinishing of the equipment; {f) Making specification changes; () overhauf, when TBS determines an overhaul is necessary because normal repair and parts
replacement cannot keep the equipment in satisfactory operating condition, TBS wilt submit a cost estimate to Customer and TBS will not commence wark until Customer has appraved cost; (h) Performing key operater functions as described in
the aperator manual; (i) Moving equipment, repair of damage or increase in service time caused by the use of the equipment for other than the ordinary use for which designed; (j) Repair of damage caused by electrical surges or lightning strikes, if
equipment is cannected to a TBS supplied power filter/surge protector repairs wilt be included; (k) Repair of damage or increase in service time caused by failure to contnually provide a suitable installation environment as defined by the
manufacturer, with all the facilities prescribed by TBS including, but not fimited to, adequate space, electrical power, air conditioning or hurnidity cantrol. f) Repair of equipment that has been designated as obsolete by the manufacturer and
génuine OEM parts are no longer available, (m) Repair of damage o increase of service time caused by Customer's use of media outside the specifications as described in the operater manual.
13. CUSTOMER OWNED EQUIPMENT. (a) TBS reserves the right to inspect the mechanical condition of all Customer Owned Equipment to be covered under this Agreement. Customer will be notified of Equipment found to require immediate
repairs, Customer, at its aption, may elect to have said Equipment repaired at the then current hourly service fabor rate plus parts or elect to have the unit excluded from this Agreement. (b) Ta qualify for coverage under this Agreement each
piece of Customer Owned Equipment must have an initial consumable supply level of at least 25% (twenty five percent) of its capacity. For any Equipment falling under that level, Customer will be responsible for replacing and/or purchasing the
initial consumables required to restore the device to the 25% level, (c) Service of printers under this agreement will possibly include reptacement parts that may have been used and/or reconditianed. Parts that have been replaced will remain the
property of TBS. If Customer Owned Equipment becomes cbsolete, or unserviceable, client is respansible for replacing the device, and TBS will remove cbsolete device from current agreement.
14, INDEMNITY AND DISCLAIMER. TBS shall not be responsible for any injuries, damages, penalties, claims or losses including legal expenses incurred by Customer or any other person caused by the installation, selection, ownership,
passession, maintenance, condition or use of the Equipment. Customer agrees to reimburse TBS for and to defend TBS against any claims for such losses, damages, penalties, claims, injuries ar expenses. This indemnity shall continue even
after this Contract has expired.
IN NO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN |F TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
EXEGPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERGHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE. EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVIGES ARE
PROVIDED “AS (8"
15. GENERAL. Subject to the terms of the following paragraph, T8S may madify the terms and conditions of this Contract effective on the Renewal Date by providing the Customer with prior written notice.

Any such modification will apply unless the Customer withdraws the equipment affected by such modification from this Contract. Otherwise this Contract can only he modified by a written agreement duly signed by persons authorized to sign
contracts on behalf of the Customer and of TBS. Variance from the terms and conditions of this Contract in any Customer arder or other written modification will be of no effect.

The Customer represents that the Customer is the owner of the equipment under this Contract, or, if not the owner, is the lessee o renter of the equipment. Customer will execute a maintenance agreement for the equipment with a Toshiba
authorized dealer or Customer will waive certain rights under Toshiba's manufacturer's warranty.

This Contract is not assignable, its right, duties and obligations may not be assigned or transferred by the Customer without the prior written consent of TBS. Any attempt to assign ar transfer any of the rights, duties or obligations of this
Confract withaut such consent is void.

TBS's service provided outside the scape of this Contract will be furnished at TBS's applicable fime and material rates and terms then in effect.

TBS is not responsible for failure to render service due to causes beyond its cantral.

You hereby consent to receive electronic marketing communication on Toshiba products and services.

This Cantract will be gaverned by the laws of the state where the Customer executed this Contract. If either party fails to comply with the terms and conditions of this Confract, the non-breaching party shall notify the breaching party in writing
using certified mail to the address on the face of this Contract. The breaching party shall have thirty (30) days to cure any breach of this Contract pricr to the non-breaching party takes the legal action. No action, regardless of form, arising out of
this Contract may be brought by either party more than one year after the cause of action has arisen, or, in the case of nan-payment, more than two years from the date of the last payment.
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MAINTENANCE CONTRACT SCHEDULE
BB
] i
BUSINESS SOLUTIONS MAS 3 O 0
' ‘ | SALES PACKET NUMBER DATE
Sales Representative: | Bryan Jennings
Customer Name: RA Jones Middle
DOOL DETA B RIPTIO Mono Pool
MAKE/MODEL DESCRIPTION LOCATION SERIAL NUMBER STARTING METER
ESTUDIO3515AC Toshiba e-STUDIO3515AC
ESTUDIO7518A Toshiba e-STUDIO7518A
POOL TOTALS
Payment Excess Billing
Type Includes Units Minimum Payment Frequency Excess Charge Frequency
CPP 0 Images $0.00 Monthly $0.00290 Monthly
POOL D A D RIPTIO Color Pool
MAKE/MODEL DESCRIPTION LOCATION SERIAL NUMBER STARTING METER
ESTUDIO3515AC Toshiba e-STUDIO3515AC
POOL TOTALS
Payment Excess Billing
Type Includes Units Minimum Payment Frequency Excess Charge Frequency
CPP 0 Images $0.00 Monthly $0.02900 Monthily
Customer Initials
1 of 1
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AM-2 0.0

SALES PACKET NUMBER: DATE.

BUSINESS SOLUTIONS

Sales Representative:  Bryan Jennings

'CUSTOMER INFORMATION , e

Customer Name: R Jones Midle Customer Contact: Amanda Mangan

Billing Address: 8000 Spruce Drive Phone #: 859-282-4610 Ext. Customer PO #:

Suite #: Meter Contact: Amanda Mangan Meter Phone: 859-282-4610
City: FLORENCE State: KY Zip: 41042 Meter Email: amanda.mangan@boone.kyschools.us

METER COLLECTION CHOICES: - - . ' v .

What is Toshiba's Automated Meter Read Program (AMR)? As part of your service contract with TBS, you are
required to report usage data for all your printers, copiers, and multifunction devices. With manual reporting, you must go
to each device, record the serial numbers and meter readings, and submit this information via email, fax or phone.
Toshiba's AMR program automatically gathers usage data for each device and sends it securely to TBS at scheduled
intervals. The result is more accurate and timely reporting, fewer billing errors, and less busy work for you.

Nothing. Ever.

The automated meter reading system captures all required information for billing purposes; Machine model, Serial number,
and usage information.

I
is

Yes. Data is completely secure.

Toshiba Business Solutions IT Team will work with you to set up equipment meter collections in the priority
listed below:
1 Automated Meter Read (e-Bridge CloudConnect)

Your Toshiba system will be equipped with two-way communication capabilities. TBS will provide updates, system back ups,
and meter coliection automatically. Equipment MUST be connected to your network.

2 Automated Meter Read {(On Site Software)
TBS will provide free AMR software that will automatically pull meter information and input into TBS billing system.
Equipment MUST be connected to your network.
3 Meters Online (MOL)
An automatic meter request is sent to the End User directly from the TBS billing system.
End User collects the meter readings and goes to http://meters.toshiba.com and enters the meters online manually.
All meters submitted via online are electronically imported into the TBS billing with no manual entry or interaction by TBS.

TBS may charge a fee to recover the cost of meter collections if meters are not submitted through the automated website. TBS reserves the
right to convert Customer to a flat fee, based upon the greater of a specific unit’s historical average volume or the device type’s midpoint
manufacturer recommended volume, if meters are not made available for the device(s) after 3 consecutive billing periods.

ELECTRONIC INVOICING CHOICE:

Toshiba is committed to the environment through its worldwide green Inmatlves One of the primary goais of Toshiba's green initiatives is enwronmenta! management

through corporate social responsibility. One of TBS's Eco-Innovation initiatives is to convert to electronic invoicing whenever possible. Converting to electronic invoicing will
enable TBS to decrease its consumption of environmental resources tremendously.

Please select if you will accept Electronic Invoices when possible: Yes DNO

Please select preferred Electronic Invoice Method (TBS Invoices Only):

Email Attachment Only: D Invoice Portal Access:
PDF copy of invoice sent to email listed below Link to web portal allowing invoicing viewing and E-Pay option. Email will be
sent with link when new invoices generate.
Email Address for invoice notifications:

CUSTOMER ACCEPTANCE:

[Print Name: Signature: Title: Date:
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IN NO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL,
EXPECTANCY OR INDIRECT DAMAGES EVEN |F TBS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND
TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE. EXCEPT AS
PROVIDED HEREIN, THE PARTS AND SERVICES ARE PROVIDED “AS IS.”

3. A new Section is hereby inserted into the Contract as “Section 16, Non-Appropriation
or Renewal” as follows:

“16. NON-APPROPRIATION OR RENEWAL: If either sufficient funds are not
appropriated to make contracted payments or any other amounts due under this
Agreement or (to the extent required by applicable law) this Agreement is not renewed,
this Agreement shall terminate and Customer shall not be obligated to make contracted
payments under the Agreement beyond the then-current fiscal year for which funds have
been appropriated. Upon such an event, Customer shall, no later than the end of the fiscal
year for which contracted payments have been appropriated, deliver possession of the
Equipment to TBS. If Customer fails to deliver possession of the Equipment to TBS, the
termination shall nevertheless be effective but Customer shall be responsible, to the
extent permitted by law and legally available funds, for the payment of damages in an
amount equal to the portion of contracted payments thereafter coming due that is
attributable to the number of days after the termination during which Customer fails to
deliver possession and for any other loss suffered by TBS as a result of Customer’s failure
to deliver possession as required. Customer shall notify TBS in writing within seven days
after its failure to appropriate funds sufficient for the payment of the contracted payments
or (to the extent required by applicable law) this Agreement is not renewed, but failure to
provide such notice shall not operate to extend the Agreement term or result in any liability
to Customer unless otherwise set forth herein.”

Except as herein modified, the Parties hereby ratify and reaffirm their respective obligations
under the Agreement. All other terms of the Agreement shall remain in full force and effect. If the
terms of the Agreement in any way conflict with or are otherwise inconsistent with the terms of this
Amendment, this Amendment shall govern and control.

This Amendment may be executed in counterparts, each of which will be deemed an original,
but both of which together will constitute one and the same instrument. If this Amendment is
executed in counterparts, no signatory will be bound until both the Parties named below have duly
executed or caused to be duly executed a counterpart. Each party may rely upon the facsimile
signature of the other and each party expressly agrees to the use and acceptance of signatures by
digital or other electronic means. Parties agree that a digital or other electronic signature will be
accorded the full legal force and effect of a handwritten signature under the law governing the
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AMENDMENT # 1 TO AIMS MAINTENANCE CONTRACT

THIS AMENDMENT #1 TO THE AIMS MAINTENANCE CONTRACT MAS-3.0.0
(“Amendment”), is entered into upon the date of the last party to sign below (“Effective
Date”) and is by and between Boone County Board of Education (“Customer") having a
location at 8000 Spruce Drive, Florence, KY 41042 and Toshiba Business Solutions, a
division of Toshiba America Business Solutions, Inc. ("Toshiba" or “TBS”) having a
location at 523 Wellington Way, Suite 120, Lexington, KY 40513 (Customer and Toshiba
collectively referred to as "Parties").

WHEREAS, the Parties desire to enter into the AIMS MAINTENANCE
CONTRACT MAS-3.0.0 (the “Agreement” or “Contract’); and

WHEREAS, the Parties desire to amend and modify certain terms of the
Agreement.

NOW, THEREFORE, in consideration of the mutual promises of the Parties
contained herein and other good and valuable consideration, it is understood and
agreed upon by the Parties as follows:

All capitalized terms not otherwise defined herein will have the same meanings as those set
forth in the Agreement.

1. Section 2, Term, is hereby modified to read as follows:

“This Contract will remain in force for 60 months from the Effective Date (Renewal
Date) and will then be automatically renewed for month-to-month period(s) unless
either party provides notice of termination not less than thirty (30) days prior to the
Renewal Date. For each piece of equipment under this Contract there will be a Start
Date & Start Meter. Service for each piece of equipment will be provided from the Start
Date & Start Meter until this Contract is terminated or the equipment is withdrawn from
the service. Customer may withdraw individual equipment by providing thirty (30) day
written notice prior to the Renewal Date. Customer is responsible for all remaining

Minimum Payments if Customer is in default or if equipment is withdrawn prior to
Renewal Date.”

2. Section 14, Indemnity and Disclaimer, is hereby modified to read as follows:

“To the extent permissible by Kentucky law, TBS shall not be responsible for any
injuries, damages, penalties, claims or losses including legal expenses incurred by
Customer or any other person caused by the installation, selection, ownership,
possession, maintenance, condition or use of the Equipment. Customer agrees to
reimburse TBS for and to defend TBS against any claims for such losses, damages,
penalties, claims, injuries or expenses. This indemnity shall continue even after this
Contract has expired.
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Agreement. Execution of this Amendment at different times and places by the Parties shall not
affect the validity thereof.

IN WITNESS WHEREOF, each person signing below represents and warrants that he or she is
fully authorized to execute and deliver this Amendment in the capacity set forth beneath his or her
signature and the Parties hereto have executed this Amendment as of the Effective Date.

BOONE COUNTY BOARD OF EDUCATION: TOSHIBA BUSINESS SOLUTIONS:
Signature: Signature:

Name: Name:

Title: Title:

Date: Date:
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