














Section 3. 

acceptable resolution is not reached within the time lines of the respective policies and procedures, 
the following action shall be initiated: 

Step 1. The Department Regional Administrator and Contractor designee, who is not the 
School Administrator, will meet to discuss, clarify, and resolve the matter. This resolution 
will be formalized in writing and conveyed to the Facility Superintendent and School 
Administrator. If the matter cannot be resolved, the following action shall be initiated. 

Step 2. The Department Regional Director and the Contractor Superintendent or designee, 
who is not the School Administrator, will meet within 10 working days. They will review the 
grievance, interview the individuals they deem appropriate and reach a resolution. This 
resolution will be formalized in writing and conveyed to the Facility Superintendent and 
School Administrator. 

I. Assure appropriate DJJ staff attends educational meetings relative to the development or review of 
educational services for individual youth (i.e., Admissions and Release Committee (ARC) 
meetings). 

J. Assure educators are assigned to treatment teams and a minimum of one educator attends each 
treatment team meeting scheduled during the 210 instructional days. The educator will be an 
active participant in the development of each youth's initial Individual Treatment Plan (ITP) and 
attend weekly treatment team meetings to address youth's progress and transition needs. 

K. Provide technical assistance through Education Branch staff. 

L. Collaboratively develop with the local school district staff a code of acceptable school behavior 
and disciplinary measures that are consistent with the facility behavior management system. 

M. Participate on the interview panel for the hiring of any educational staff for the program. 

N. Obtain information and releases required for criminal and administrative background 
investigations to be conducted on any certified or classified staff who may have contact with 
youth. Assure that criminal and background checks are completed for school staff. 

0. Provide input to the school district staff person evaluating individual education staff based on 
district evaluation criteria. 

P. Refuse an educational staff entry to a facility if they are found to be m violation of the 
Department's Code of Conduct or Code ofEthics policies and procedures. 

Q. Schedule facility management team meetings, whenever possible, to allow the school 
administrator the opportunity to attend. 

R. Provide safety inspections at regular intervals. 

S. Consider the school calendar in the timing of discharge of youth from facility, whenever possible. 

T. Through use of the DJJ Proxy Server and the Information Systems Branch in schools where DJJ 
provides internet services, ensure that Sexually Explicit Material are not available via any video 
or computer system, software or hardware product, or internet service in any areas and programs 
of Department of Juvenile Justice. 

Term: This agreement shall remain valid and in force for twelve (12) months from its effective date, provided it 
is not terminated pursuant to paragraph 22 of the Justice and Public Safety Cabinet Terms and Conditions 
below. 
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