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Communication Metrics*

School Messages Exchanged Messages Sent per Student
Rector A. Jones Middle 58,872 66

Schools

Cooper High School 3,710 2

Conner High Schoal 13,942 9

Total 76,524 20 {average)

*Communication Metrics as of 4/30/2019

Non-English Communication Metrics*
e 15,761 messages were exchanged in languages other than English
0 24 Languages across 3 Schools
e 13,193 messages exchanged in Spanish
s Spanish, French, and Arabic are the most common languages
o Spanish
Messages Sent: 12,750
Messages Received: 443
o French
Messages Sent: 1,130
Messages Received: 101
o Arabic
Messages Sent: 578
Messages Received: 2
*KINVO messages exchanged in languages other than English as of 5/9/2019

- Administration KINVO Communication

Administration Communication Metrics*
e Family Resources & Youth Service Center Coordinators (FRYSC) and School

Nurses have exchanged 5,000 messages with parents.
o School level administrators at the three KINVO schools have exchanged
47,400 with parents:
o Cooper High School: 3,701 messages exchanged
o Conner High School: 7,707 messages exchanged
0 jones Middle School: 35,992 messages exchanged
*Communication metrics as of 4/30/2019
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School Feedback

“We have engaged with more ENL families this year than ever before by using
KiINVO. In some cases, this is the first time we have heen able to communicate with
some of our eighth-grade parents, and they have been with us for three years.”

“Using KiNVO to send non-English messages to ENL families has definitely started
healthy conversations around attendance. Before KiNVO, we would use transtation
services to communicate with a guardian if they came into the school. Now we can
make them aware of a student’s attendance hefore it becomes a concern.”

"Using KINVO has helped us schedule IEP and SPED discussions with significantly
more efficiency than our previous systems. Parents can quickly respond with their
availability and questions. Our SPED Director loves KiNVOQ, this is the only tool he is
using to coordinate meetings and provide follow up.”

Attendance Impact
From February SY 2017-2018 to February SY 2018-2019:
s Cooper High School experienced a 0.17% increase in attendance
e Rector A Jones Middle School experienced a 0.05% increase in attendance



