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Why?  
“Good feedback is the key to improvement.”

Surveys provide perception data that inform us, but the most important part of surveys is what we do 
with the results. 

● help us diagnose where we are
● engages our teams in conversations about the results
● uses input from the conversations to continue focusing on areas working well and define 

one or two areas to improve.



Reviewing Parent Satisfaction Results

PARENT SATISFACTION 2017 - 2018 2018 - 2019

PARTICIPATION 564 1066

OVERALL MEAN 3.59 3.91

TOP BOX PERCENTAGE 28% 37%



Year-to-Year Comparison of Parent 
Satisfaction



Scorecard Goals for SY 19 - 20

New Goal: 3.72 to 3.87

New Goal: 3.70 to 3.85



District Title I



School Start Times Response



Reviewing Student Engagement Results

STUDENT ENGAGEMENT
GRADES 5 - 12

BASELINE YEAR
2018 - 2019

PARTICIPATION 3521

OVERALL MEAN 3.61

TOP BOX PERCENTAGE 28%





The Three Highs

Item 18 - 19 
Mean

18 - 19 
Top Box

1. My learning is important at my school. 4.27 51.18%

2.  Special area classes such as art, music, and P.E. add to 
my school experience.

4.02 38.69%

12.  My teachers challenge me to think. 4.02 37.15%



The Three Lows

Item 18 - 19 
Mean

18 - 19 
Top Box

15. Students show respect for each other at this school. * 2.68 9.09%

14. I am recognized for good work and behavior at my school. * 3.15 17.24%

16. I like going to my school each day. * 3.20 19.68%



Next Steps

1) Roll out survey results to stakeholders (teachers, parents, students)
2) Set new goals
3) Develop action plans based on stakeholder feedback
4) Develop committees or task existing committees with the work
5) Communicate plan to stakeholder groups
6) Progress monitor action plan


