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Background/Summary of Information:
Eric and Vicki spoke with representatives of SpyGlass, a telecom auditing consulting group, to review our telephone bills.  They performed a comprehensive financial review of the district’s telecommunications bills. Attached is a worksheet that details their findings. AT&T was billing us for state/local and federal excise taxes that we are exempt from. We have employed Spyglass’s services to help us have those taxes removed from our accounts.  The cost for this service was $1,313.04.  In addition, we found ways to reduce costs in the forms of eliminating unused and excessive services and reducing rates. The cost to have Spyglass implement the findings that are mentioned in the worksheet and ensure all changes have occurred on our bills is $4,608.24.  Spyglass invoices one year of savings as their fee.  Also, if AT&T issues credits for the billing errors, specifically, tax credits, Spyglass will invoice 50% of the credits received.  Seeking Board approval to employ Spyglass to complete the implementation of the findings.  
Impact on Resources (REQUIRES FINANCE OFFICER’S INITIALS OF REVIEW). 
_VG___ Finance Officer            
Timetable for Review or Action.
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