





JOB TITLE: CHIEF-OF DATA-MANAGEMENT, PLANNING AND
PROGRAM EVALUATION ACCOUNTABILITY,
’ RESEARCH, and SYSTEMS IMPROVEMENT
/ DIVISION: BATA MANAGEMENT, PLANNING AND PROGRAM
— EVALUATION-ACCOUNTABILITY, RESEARCH and
JCPS SYSTEMS IMPROVEMENT
SALARY 114V GRADE 18
SCHEDULE/GRADE:
WORK YEAR: 260 DAYS
REVISED FLSA STATUS: EXEMPT
’ JOB CLASS CODE: | 8455
07/01/2018
BARGAINING UNIT: | CLAS

SCOPE OF RESPONSIBILITIES

studem—demegmpmes—pregramsand—aemﬂﬂes Prowdes adm|n|strat|ve Ieadersh|p for the management of

Accountability, Research, and Systems Improvement division. Oversees the district's research and evaluation
agenda and coordinates the improvement planning cycle at the district and school levels. Responsible for the
implementation of district policies related to accountability and improvement planning. Ensures the alignment of
strategies, initiatives, and programs with the district's strategic plan and reports data on both implementation and
outcome metrics.

PERFORMANCE RESPONSIBILITIES & EVALUATION CRITERIA

Provides leadership for the development of district research and evaluation services and supervises implementation

Provides technical assistance in the development of SchoolBoard-geals-and-objectives-district’s strategic plan

Provides consultation to facilitate division efforts in research and evaluation

Provides leadership for the district testing program by serving as the District's Assessment Coordinator and
communicates the results to staff and others as appropriate

Supervises the development and refinement of nerm-reference,-criterionreference-and-proficieney the district’s testing

program

Provides leadership for the planning and development of the district's evaluation program to obtain information on
achievement of system wide and individual school goals and objectives

Provides leadership for the planning and implementation of institutional research

Provides leadership in developing data bases that will be used to research and evaluate district goals and programs

Provides technical assistance and data for-the-educational-assessmentand-assistance-process-district and school

improvement planning process

Performs other duties as assigned by the Superintendent

Attends all meetings of the Board of Education and provides input

PHYSICAL DEMANDS

The work is primarily sedentary. It requires the ability to communicate effectively using speech, vision and hearing.
The work requires the use of hands for simple grasping and fine manipulations. The work at times requires bending,
squatting, reaching, with the ability to lift, carry, push or pull light weights. The work requires activities involving
driving automotive equipment.

MINIMUM QUALIFICATIONS

Master's Degree




Fen{10) Five (5) years successful administrative and management experience

Ability to absorb, analyze, organize and communicate information and ideas

Academic preparation and experience in educational research, measurement and testing and education management

Demonstrated leadership ability within diverse groups

DESIRABLE QUALIFICATIONS

Doctorate Degree

Evidence of academic excellence, ability to work with groups and self-motivating work habits

Successful experience in school administration










COORDINATOR TECHNOLOGY. AND SUPPORT
JOB TITLE: SERVICES
// DIVISION: OPERATIONS SERVICES
SALARY
—_—, SCHEDULE/GRADE: | ' GRADEY
JCPS WORK YEAR: 260 DAYS
FLSA STATUS: EXEMPT
REVISED: JOB CLASS CODE:
04/25/18 BARGAINING
07/01/2018 ONIT.

SCOPE OF RESPONSIBILITIES

Responsible for the overall planning, designing, and implementation of techrelegy-and support systems
solutions to support the department. Assists in the development of-stateand-federalmandated-technology
reporis-and-grantsand-serve-as-the-backup-e-rate-coordinater—district level projects and their implementation.
Coordinates technical support with rfermationTFechnology-ComputerEducationSuppert all departments and

other stakeholders.

PERFORMANCE RESPONSIBILITIES & EVALUATION CRITERIA

Ensures all business operations within the department are automated via-mederntechnelogy-and effective

Provides systems support to ensure all users are providing timely, effective and efficient services

Implements, trains and supports all technology-used-forthe-rew-311-Call-Center-staff involved in projects and

provides necessary support

Assists in the development of state and federal mandated techrelegy reports

Coordinates the day-to-day use of technelogyand systems across the department to ensure all operations are
fully automated and supported

Assists in planning, designing and implementing systems to maintain and improve asset tracking, supply
tracking, and warehouse management. Specifically using modern data capture technology (scanning) and
modern tracking systems

Ensures all staff are trained and properly using the work order system as well as other innovative new
technologies

: — .

Other duties as assigned

PHYSICAL DEMANDS

The work is primarily sedentary. It requires the ability to communicate effectively using speech, vision and
hearing. The work requires the use of hands for simple grasping, pushing and pulling of arm controls, and fine
manipulations. The work requires the use of feet for repetitive movements. The work at times requires
bending, squatting, climbing, reaching, with the ability to lift, carry, push or pull weights and being around
moving machinery, exposure to dust, fumes and gases.

MINIMUM QUALIFICATIONS

Associate’s Degree or equivalent experience

Five (5) years’ experience working in technical support or related environment

Expertise with designing and leading the deployment of new technology and systems

Strong communication and organization skills and ability to work independently




DESIRABLE QUALIFICATIONS

Bachelor’s degree

Experience managing a small team

Experience with Asset Management and Inventory operations













/ JOB TITLE: DIRECTOR POST SECONDARY PLANNING
, ACADEMIC/COMMUNITY-ANTEGRATION-SPECIALIST
— DIVISION: ACADEMIC SERVICES
JCPS SALARY SCHEDULE/GRADE: IV, GRADE 912
WORK YEAR: 260 DAYS
i FLSA STATUS: EXEMPT
REVISED JOB CLASS CODE: 4236
07/01/2018 BARGAINING UNIT: CERX

SCOPE OF RESPONSIBILITIES
Collaborates with content specialist, school leadership teams, and external partners to ensure access to quality in and out of
school time learning opportunities supporting advanced learning and college/career disposition and skill building opportunities
across content area to ensure students’ successful postsecondary transitions.

PERFORMANCE RESPONSIBILITIES & EVALUATION CRITERIA

Assumes responsibility for short and long range planning and provides technical assistance to district and school staff in the area of
advanced learning opportunities including but not exclusive to dual credit, Advanced Placement, Cambridge, International
Baccalaureate, ILP, scheduling and AVID programs

Designs, implements, and continuously improves college access/success programing including college/career advising programs,
supports, learning opportunities in collaboration with community postsecondary partners to reduce opportunity gaps

Represents JCPS on various external projects/boards where cross-content integration and/or college/career skills and disposition
development are a part of a partner’s mission

Collaborates with community and postsecondary partners to improve understanding the financial landscape of postsecondary
education including improving FAFSA completion rates

Liaisons with business and community partners on local scholarship programs and supports school personnel to connect students
to scholarship opportunities

Assures compliance with local, state, and federal policy in the area of high school graduation regulations including but not
exclusive of the JCPS Student Progression, Promotion , and Grading policies, early graduation, and performance-based credit
procedures

Collaborates with various departments in area of specialization to support intradepartmental work and efficacy

Provides professional development in the area of specialty

Performs data analysis to determine and communicate recommendations for improving academic/community integration

Performs other duties as assigned by the-DirectorofCurriculum-Managementsupervisor

PHYSICAL DEMANDS
The work is primarily sedentary. It requires the ability to communicate effectively using speech, vision and hearing. The work at
times requires bending, squatting, crawling, climbing, reaching with the ability to lift, carry, push or pull light weights. The work
requires the use of hands for simple grasping and fine manipulations. The work requires activities involving driving automotive
equipment.

MINIMUM QUALIFICATIONS
Master’s Degree or higher with Kentucky Certification in-secendaryguidance,supervisionand/eradministration

Three (3) years successful experience in area of assignment
Successful leadership experience

DESIRABLE QUALIFICATIONS

Ve : - =
Successful experience in area of research methods and strategies
Successful experience working with community and/or postsecondary partners




JoB TITE A  [PIRECTOR PERFORMANCEAND. |
4 | |3ecHNGLOGY SUPPORT
4 L |BERVICES AND SEECIALL L
i | ~ dleRaEGs Wl
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J{ PS SALARYSCHEDULE/GRADE ImcRApEAa
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L scorE oR ReSEONSIBIDTES I L
Respon5|ble for the overaII plannlng, organizing, and execution ofteehﬂelegdf upport functions of the District

mcludmg upport aH—I-nﬂfemqatIenleehﬂelegyoperatlons to meet customer requirements as well as the support-and-
mathtenance-ofe aEp Sclovelesimente w-technicalselutions_of any special project.

| PERFORMANCERESPONSIBILITIES & EVALUATIONCRITERIA
Evaluates the new technelogy-projects and compile reports of cost effectiveness as assigned

Organizes and oversees technologyrelated-projects to ensure the efficient use of district resources as well as
the secure operation of information systems:

Implements initiatives that improve the effectiveness of operational services

Supports operation managers to develop plans to address technrelogy-performance in relation to delivery of high
quality, efficient services

Identifiesy key technelegy-concerns and problems; advises on the potential impact of these to operation managers
to ensure the development and implementation of appropriate solutions

Develops a culture of performance, improvement and appraisal as a foundation for excellent organizational
performance

Works with operation managers to identify suitable benchmarking opportunities for improved productivity,
efficiency and technology-quality

Prepares reports and recommendations for the Chief Operations Officer as assigned

Contributes to and support an operational culture of continuous improvement of quality and efficiency of services

Responsible for cost-effective and timely implementation of projects as assigned

Performs other duties as assigned by Chief Operations Officer

I I pRysIcAL DERTANDS I T
The work is primarily sedentary. It requires the ability to communicate effectlvely using speech, vision and hearmg
The work at times requires bending, squatting, crawling, climbing, reaching with the ability to lift, carry, push or pull
light weights. The work requires the use of hands for simple grasping and fine manipulations. The work requires
activities involving driving automotive equipment.

IMINIMUM QUALIEIGATIONS T I o e

Bachelor's Degree

Five (5) years successful administrative and management experience

Management experience with Information Technology systems

Experience with work order management

Demonstrated leadership ability within diverse groups




. 0. )| ||| DESIRABIE QUALIFIGATIONS |

Master’s Degree or equivalent years experience

Experience in urban/suburban school district with student population representing cultural plurality































JOB TITLE SYSTEMS & CYBER SECURITY
FEVISED ADMINISTRATOR
ANUARY 122015 DIVISION OPERATIONS SERVICES
7/01/18 SALARY SCHEDULE 11/GRADE 7
: WORK YEAR 260 DAYS FLSA STATUS | EXEMPT
CIET R S e | SUPERVISES N/A

SCOPE OF RESPONSIBILITIES

Plans, coordinates, and monitors systems hardware and application software. Provisions and manages Active Directory
users and groups as well as Exchange mailboxes, distribution lists and resources. Creates and maintains
documentation on Active Directory and all other systems managed by Infastructure Platferm Services to satisfy security
audit requirements. Promotes and sustains enterprise change management practices across all teams.

PERFORMANCE RESPONSIBILITIES & EVALUATION CRITERIA

Provisions and manages users and groups in Active Directory, assigns approved resource(s) & network access, and
manages and administers Exchange mailboxes, distribution lists, and resources

Provisions and manages all aspects of systems security and insures auditing requirements are met for all security
access

Creates and maintains documentation as changes are made to roles in AD and all other systems managed by-Platferm
Services Business Continuity Analyst, and engages other staff to promote and sustain effective enterprise change
management practices

Diagnoses and troubleshoots enterprise hardware and application software and provides satisfactory resolution in a
timely fashion by employing polite business communications, and delivering projects on time

Monitors data center systems and security, in particular User and Group Account Administration and integrated
systems, including defining and running daily health checks as required-—and. rResponds to system alerts and security
incidents in a primary contact role while engaging other team members_to mitigate cyber-security risks. ldentifies
opportunities to reduce information security risk and documents remediation options regarding acceptance or mitigation
of risk scenarios

Resolves trouble tickets as well as ad-hoc requests to the satisfaction of the initiator in a timely fashion and insures the
tickets complete their lifecycle

Tests data center hardware and software a change prior to deployment ensure security best practices.; pPromptly
documents and disseminates findings to the team members and subsequently collaborates with team members to
satisfactorily resolve issues discovered during the tests, including identifying cyber-security risks

Executes concurrent multiple projects and utilizes effective time management, planning, and people skills to liaise with
other team members and customers to insure timely delivery of projects and to provide timely status update to all
project stakeholders

aldaa gata 4 v Q -e-le aYal 'nel -3---3 515---'5 aYa' .. 5'-- ala’ . 1 Conductsdata
security tests and ensures inteqgrity and confidentiality of sensitive data in the district to achieve the cyber-security goals,
and reports on findings and recommendations for corrective active

Stays current on certification(s) by successfully completing updated certification exam(s), and keeps related hardware
and software skills updated

Performs other duties as assigned by the-ManagerPlatform-Services designated supervisor

PHYSICAL DEMANDS

The work is primarily sedentary. It requires the ability to communicate effectively using speech, vision and hearing. The
work requires the use of hands for simple grasping and fine manipulations. The work at times requires bending,
squatting, crawling, climbing and reaching, with the ability to lift, carry, push or pull moderate weights.

MINIMUM QUALIFICATIONS

Associates Degree in c€omputer sScience or a related field

Two (2) years of demonstrable experience supporting the hardware and systems infrastructure in an enterprise data
center setting

A current, relevant, and industry-recognized certification, or_the ability to successfully complete department-designated
and department-paid certification(s) within twelve (12) months of hire




DESIRABLE QUALIFICATIONS

Bachelor's degree with computer specialization and PowerShell scripting

Analytical, conceptual, and problem-solving abilities







