Mountain Comprehensive Care Center
118 River Drive
Pikeville, KY 41501
Phone: 432-3143

June 9, 2017
lerry T. Green, Superintendent
Pikeville Independent Schocl Board of Education

148 Second Street
Pikeville, KY 41501

IN RE: SCHOOL BASED SERVICES AGREEMENT
Dear Mr. Green:
Please find attached the school based therapy services agreement between Mountain Comprehensive

Care Center and the Pikeville Independent Board of Education. Please review and sign for continuation

of therapeutic school based counseling services within the independent school {s). Please contact me to
pick up the agreement.

[ will provide you a “signed copy” of the document from our CEQ as soon as possible.

Thank you for your prompt attention to this matter. | can be reached at 433-2337, or the above number.

Sincerely,

ShimcSew ’6~6(<3 fe

Sharon Sowards, P.E.
School Based Supervisor Pike MCCC

Attachment: MOA




August 2017-June 2018
SCHOOL BASED THERAPY SERVICES AGREEMENT
BETWEEN
MOUNTAIN COMPREHENSIVE CARE CENTER
AND
THE PIKE INDEPENDENT SCHOOL SYSTEM

WHEREAS, The Pike Independent School System, hereinafter referred to as the
Board, realizes that there are children and adolescents who will perform better
academically and function better socially at school if counseling services are accessible
and available on-site,

WHEREAS, The Board has a strong interest in assuring the success of each student in
their charge,

WHEREAS, Mountain Comprehensive Care Center, has a strong interest in, and
capability of providing the clinical treatment and therapeutic support to those children in
the Johnson County school system who have need of such services,

I't IS HEREBY AGREED, BY AND BETWEEN THE BOARD AND
MOUNTAIN COMPREHENSIVE CARE:

A) The Parties will join in a fully collaborative effort to provide mental health
services to children in the Pikeville Independent School System through school
based therapy services. Specific schools will be identified by mutual agreement
based on the
» expressed need and desire for such services by the school administrator,

» availability of space and facilities for such services at that school,
* ongoing availability of qualified mental health personnel to provide those
services.

B) A therapist will be on-site at the assigned school as scheduled (per the School-
Based Protocol, attached) except on days when there is no school.

C) The therapist will abide by all policies and procedures as established by the Board
and each individual school as well as the policies of Mountain Comprehensive
Care.

D) An initial meeting will be set up between each school principle, the therapist, the
school counselor to discuss a protocol for communication and referral and to set
aside space and identify facilities (e.g., phone access) necessary for mental health
counseling.

E) The Board Will Provide:




1) Administrative encouragement, support and flexibility to those schools
who are participating in the School-Based Counseling services including
space donated for purposes of mental health contacts at the school.

F) Mountain Comprehensive Care Will Provide:

1) Administrative and clinical supervision, a qualified mental health
therapist, and any necessary clinical materials, as agreed to in the
protocol.

Mental health services will be billed according to MCCC agency contracts with
Medicaid and the Kentucky Department of Mental Health. Each individual child will be
bilied on a fee-for-service basis using third-party payors and/or an income-based sliding
fee scale as applicable. The Board of Education will not be billed by MCCC for these
school-based therapy services.

Psychological testing is not included in this service array.

All medical records will be maintained at the Pike County MCCC Qutpatient Clinic
located in Pikeville Kentucky and are the property of Mountain Comprehensive Care
Center. Access to the medical record by the school can only be made available through a
release signed by each child’s guardian or a court order.

It is understood that mental health services offered at the school may extend into the
summer months when school is out of session only as agreed upon by the school
administrator and MCCC with Family Resource/Youth Service Center support.

This contract may be terminated with or without cause with two weeks written notice

by either party via certified mail.

AGREED TO, this _ ___dayof , 2017.

Superintendent, Pikeville Independent School System

Promod Bishnot, President/CEQ, Mountain Comprehensive Care Center
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August 2017-June 2018 School Based Agreement

MOUNTAIN COMPREHENSIVE CARE
SCHOOL BASED MENTAL HEALTH PROTOCOL
Pikevilie Elementary
Name of School

Introduction and Summary of School-based Services Agreement

Participating Schools Wiil Provide:

o Safe and private space for providing consistent therapy services as scheduled;

o Telephone access for necessary therapist communications with the clinic or outside
the school;

s Reasonable mechanisms for accessing children from the classroom for therapy
sessions withoat compromising their privacy;

o Mental health therapy services to child identified as MCCC clients;

s  Communication with identified school staff regarding scheduling as well as advance
potice regarding schedule changes,

¢ Consultation with teachers and administrator
Releases of Information in plai e);

« Education to school staff and parents about mental Liealth therapy, how it works
best, the possibilities and limitatj

Participating Therapists Will Provide: B}
e

s needed or as able (and with signed

Participating Parents Will Provide:

s Active participation in treatment planning and implementation;

s Timely response to written/telophone inquiries from the therapist related to school-
based treatment; r

s A minimum of 1X/monthly contgets that are written into the treatment plan for
review of progress and u%@t/e information from parent/caregiver perspective.

MCCC Will Provide:

e Administrative support (travel mileage and time) and clinical supervision to school-
based therapists; Z

* Ongoing recruitment and retention strategies to find and keep qualified personnel;

o  Trai ng opportunities’'to school staff regarding mental healih issues, at the school’s

¢  Training o wznities to therapists working in schools to further develop skills;
» (Collaborative review of all Home/Hospital requests.

If any party has issues or concerns about the above expectations, they will immediately
contact the other parties to address or resolve the issue.
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School-based Services Protocol 2017- 2018

An Agreement has been signed by Mountain Comprehensive Care Center (MCCC) and
Pikeville Independent Board of Education to provide school-based mental heaith treatment
services for the August 2017-June 2018 school year. {See attached Agreement PIBOE).

A meeting Involving the school principal, the School Counselor (if one s available), an
MCCC administrator {or their designee), and the assigned Children's Therapist will be
conducted at the school prior to services being offered to the students. This document outlines
a referral procedure, Hines of communication, lines of responsibility, procedures for offering
services, and the role and responsibilities of the therapist.

The agreed upon PROTOCOL will be effective for the current school year and may extend
into summer depending on need and resources. All parties will possess a written copy. If
either party wishes to change the PROTOCOL during the year another meeting of the same
persons will be called where changes can be discussed, agreed upon, and a new PROTOCOL
written and disseminated. Once the PROTOCOL is agreed upon, it will be followed even if
changes need to be made, until changes in the PROTOCOL are agreed upon in writing.

MCCC will assign a therapist to come to each designated school. The therapist will be at the
school on the same day each week. If the Therapist's schedule needs to change either
temporarily or permanently, the change will be worked out between the therapist and the
School Counselor, who will notify the school Principal. The assigned therapist will remain
the same barring illness, resignation, or position transfer. If any of these occur, a new
therapist will be assigned as soon as possible.

The School Counselor and Principal will be the single point of contact and liaison between
the school, the parent and MCCC. The appropriate party to address any problems with at
MCCC is the MCCC administrator / Prestonsburg Opt. Clinic Manager @ 886-4350.

a. The therapist wiil notify the Schoel Counselor or Principal if they will not be at the
school, preferably 24 hours prior to the scheduled day, or by 8§ AM on that day in the case
of illness. The therapist wiil ask the School Counselor to notify each child of the
cancellation if possible. If illness or indisposition persists beyond three weeks, the
administrator will arrange coverage either at the school or the county clinic. If a change
of therapist occurs, parents will be contacted.

b. If the therapist has a problem at the school, he/she will discuss it with the Principal who
will attempt to resolve the issue. The principal or other school staff will be involved as
needed at the discretion.

¢. Ifthe principal has a problem with the mental health service, he/she can discuss it with
the School Counselor who will decide to speak to the therapist or appropriate party or call
a meeting to work it out. Direct contact with the MCCC administrator at the contact
number tdentified above is always an option.

d. If a parent has a problem with the program and wishes to discuss it with the therapist, the
parent 15 encouraged to contact the therapist directly. The Principal or School Counselor
can also notify the therapist that the parent communicates a need to be contacted.
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e.  All referrals for services will be made through the Principal or School Counselor unless
otherwise specified here. If a teacher feels that a child is in need of mental health
services and refers the child, the Principal or School Counselor will notify the parents
either by home visit, school visit, or phone, regarding the referral. If the parent is
agreeable to the child receiving Mental Health Services at school, two options are
possible

1. The School Counselor or Principal may make an appointment for an intake at the
Qutpatient Clinic in the county that services are being provided. The School
Counselor or Principal will call the parent back with the appointment time. The
intake worker will ask the following information over the phone: the child’s
Name, SSN, DOB, home address, home phone, parent/guardian's name and
address, and the nature of the problem. The parents will need to bring proof of
custody if there has been a divorce (only custodial parents can sign permission
for treatment) or custedy is otherwise assigned, either temporarily or
permanently. All intakes will be performed at the Outpatient Clinic in the
client’s county of residence.

2. The parent themselves may be asked to arrange the intake appointment at their
convenience.

f.  Every effort will be made to see the child after school hours for the intake, but that may
not always be possible. The parent must accompany the child to the intake appointment.
Parents will be asked to sign a release of information for the School Counselor, or
Principal, the child's teacher, the school counselor (if appropriate) and the principal.
Information will be discussed only for the purpose of assuring successful treatrnent on a
need to know basis.

6. If a teacher has information regarding a child's classroom behavior that a therapist needs to
know, he/she can relay to the Principal or School Counselor that they wish to speak to the
therapist. If a therapist needs to speak to the teacher, the School Counselor or Principal can
assist in arranging a meeting with the teacher during their break or planning period. It is
expected that the teacher of each child receiving treatment services will conference with the
therapist on a regular basis and more often if deemed necessary by the therapist.

7. Payment for services will be by Medical card, third-party payor, or on a sliding fee scale by
the families themselves. There is no cost to the school or the school board. A ten-dollar set
up fee is expected at the time of intake. No fees will be collected nor money exchanged at
the school. Treatment records will be housed at the Outpatient Clinic

8. A copy of either an appointment schedule or a list of students the therapist plans to see on a
given day will be given to the School Counselor or Principal in advance unless other
arrangerments are made with the school. Children will be seen as frequently as the treatment
plan indicates. The school staff will arrange to get each child out of class in the least
obtrusive manner possible at the appointed time. Every effort will be made by the school and
the therapist not to identify a child as receiving mental health services and to safeguard the
child and the family's confidentiality.

9. Children who are receiving psychiatric services or require a referral for such services may be
seen at the MCCC Outpatient clinic by an agency psychiatrist or by a private physician of
their choosing.
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If the chiid is in crisis after hours, assistance can be sought at any hour through the
HELPLINE, 1-800-422-1060. During office hours the therapist can be contacted at the
MCCC county outpatient clinic.

Parents will be expected to participate in the treatment planning for the child and sign that
plan. Parent meetings with the therapist either at the school or at the Outpatient Clinic are
expected at jeast monthly. This participation will be written into the treatment plan and is
expected as critical to the success of the schocl-based service. A therapist may request a case
conference with the parents and the school if warranted. School Counselor or Principal may
be asked to assist in accessing or contacting parents if difficuities arise.

The school will provide an appropriate and confidential space with either a private
phone or access to a phone in confidential space for therapist use.

it is not the role or responsibility of school-based therapists to manage behavioral crises by
students, whether clients or non-clients of MCCC. Behavior disruptions by students who are
clients as well as non-clients of MCCC will be handled as they are every other day that the
therapist is not present. Communication between school staff and the school-based therapist
about behavioral problems is essential.

If a child is in a mental health crisis and is in danger of harming himself or others, the
therapist can provide crisis intervention and referral services whether or not the child is
a client. However, every effort will be made by the school to notify the parents, who
must come to the school as soon as possible, If the parents cannot be contacted, the
school will call the Dept. for Protection and Permanency to assist with locating the
parents. A therapist can assess the child and make a referral to the MCCC Creekside
Crisis Stabilization Center or a psychiatric facility if necessary, but only with the
permission of the parent.

If a child is in crisis on a day when a therapist is not present, the school can contact the
parent, or if the parent cannot be found, can contact the Dept. for Protection and Permanency
(DPP). DPP can assist in arranging to take the child by car or ambulance to the MCCC
Outpatient Clinic or 2 Hospital Emergency Room where appropriate referrals can be made.

A child who is in treatment can be referred to Child Case Management Services for more
intensive services by the School Counselor, or Principal, the school based therapist, or the
parent. Every child who is in the Child Case Management must be receiving mental health
treatment from some source.

A school-based therap;st will not perform psychologzcai testing. If testing is recommended, a
referral can be made to MCCC for this service.

If a child who is referred for services has a personal relationship with the therapist assigned to
the school, child will be referred to another therapist at the MCCC Outpatient Clinic.

If a child has issues that require specialized services not available in school-based settings, a
referral will be made to a more appropriate provider. If siblings are referred for services, a
conference will occur between the therapist and the supervisor to determine how to handle
the situation.
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School Counselor MCCC Therapist

School Principal MCCC Administrator (or designee)

* Copies of signed Agreement will be provided 1o all individuals above. Original docurent can be accessed by MCCC Pike Clinie Coordinator.




