Immediate Benefits:

· This solution enables DID – Every person with a phone can have a direct phone and fax number without any additional cost
· Centralized hardware and centralized administration
· Redundant and survivable systems 
· The backbone to connect each school through our fiber network

· Voicemails to inbox

· Forward voicemails to other people

· One-touch call recording

· Call logging and reporting 
· Integration with new student management system
· Integration with Outlook and other Office products

· Phonebook in contacts list that’ll dial extension

· Broadcast alerts

· Visual voicemail

Future Benefits:

· Eventual elimination of many phone lines throughout district 
· Eventual elimination of faxes – paperless world

· Nortel partnership with Microsoft to allow more integration with applications

· No long distance to Boston

· Shouldn’t be any busy signal to any school

· Wireless telephone for mobile users

