Charge Policy

Gallatin County Food Service, by recommendation of State Policy, discourages all charges.  In the event a student does not have the proper amount at meal time, charges can be made.  This charge should be paid on the next school day.  At no time is a child to go without a meal.  The Gallatin County Board Members will review the charges at the December and June board meetings each year.

The school’s student information database automatically sends out email notices each Friday notifying the parents of the balance in their student’s account.

The Gallatin County School System does not allow Adult Charges at any time.

	Gallatin County School’s believes it is in the best interest of students to work in partnership with the parents/guardians to ensure that student lunch accounts are kept at a level that provides each child a hot and healthy meal during the instructional day.  Thus we have adopted a graduated response to negative account balances:

	ACCOUNT BALANCE
	SCHOOL RESPONSE

	0-20
	· Letter from cafeteria manager
· Note sent home with student

	
21-50
	· Cafeteria Managers will call parents to discuss negative balance and payment plan
· Letter sent from Food Service Director

	


51-100
	· Phone call from building principal
· Home visit by FRC/YSC and SRO to notify the responsible party that the child is showing up at school without money to pay for meals.  They will ascertain the reason why the child does not have money for meals.
· Letter from County Attorney

	
100+
	· Call from Superintendent
· Student Receives Alternative Lunch
· Small Claims Court


	
	Staff shall communicate to these parents that “prepayment” for meals is an option due to the computerized point of sale system utilized in the school cafeterias.  Parents also have access to their student’s account through Infinite Campus parent portal where parents can pay charges and put money in their account.

	If the situation is a result of the economic condition of the household or changes in that condition, staff shall have the household fill out an application for free/reduced price meals, and provide the needed assistance in completing the application.  
