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January 8, 2015

Service and information Bulletin to Kentucky County Clerk’s using Hart Intercivic voting equipment:

Notice from Microsoft and Hart Intercivic

We have been notified the current operating system that runs all of your election programs has reached the
end of lifespan and support. Microsoft will no longer provide any security updates or support for Windows
Professional 2000 which is what you are using to run Tally and Ballot Now. We have been notified by
Microsoft that use of this operating system cannot be reloaded on any new hardware and the computer
supplier to Hart Intercivic {Dell Computer} will not support the older system. This news prohibits use of the
system you now have for election Tally and Baliot Now. It also prohibits our staff from building databases to
program your voting machines for future elections. Hart Intercivic, in partnership with Dell Computer has
built a new system that runs on the current Windows operating system that meets or exceeds all of the
qualifications to continue running all of the programs that are certified for use in the Commonwealth of
Kentucky. We not only need to replace all of our programming units but will also need to replace all
computers that were purchased with the older Windows Professional 2000 software. The new computers
come with a warranty to be fully supported through the year 2020, This includes the operating system and
hardware.

The new system includes the following:

*  Windows latest operating software

¢ Dual Display capable

¢ New MBB reader

®  Preloaded Hart Intercivic software

e New ECM security token

e New HP 3015DN Laser/Duplex Printer

* PCWorkstation (CPU, monitor, keyboard, mouse)

e License fees for life of equipment

Lump Sum Price for'system = $7,500
if you have any questions, please call,
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