THIS IS A DECISION PAPER

TO:                 Hardin County Board of Education 

FROM:
Nannette Johnston

DATE:
June 21, 2007

SUBJECT:    Approve Contract and Use of One Call Now Messaging Service 

ISSUE 

The Hardin County Board of Education needs to approve the purchase and use of One Call Now Messaging Service for the 2007 - 2008 school year.
FACTS 

One Call Now is an automatic phone dialer service that can be used by each school and district office.  School personnel will be able to dial a toll free number, record their message, and the system will call each number in a specified group. The system’s auto dialer service can make thousands of phone calls in moments, to notify staff, parents, and students immediately at the district level. There is no additional hardware to buy and no extra phone lines are needed.  The cost of service for one year is based on $2.50 per student enrolled.  ($2.50 x 13,471 = $33,677).  Funding for this service will come from the general fund.

Types of Parent Notification Services for K12 Schools are:

· WEATHER CALLS: Send hourly delay, school cancellation or emergency messages 

· ACTIVITIES: Send reminders to the PTA or PTO members 

· PARENTAL INVOLVEMENT: Announce teacher/parent conferences and events

· ABSENTEE CALLS: Notify parents of student truancy & absences 

· IMPROVE TEST SCORES: By calling with test dates and reminders 

· INSTANT FEEDBACK: Request tone responses, such as “To volunteer on Friday, press 1.” 

· CALL RECORDS: View call reports to see what students were reached and to see poll results 
RECOMMENDATION

APPROVE the Contract and use of ONE Call Now Messaging service for the 2007-08 school year. 

RECOMMENDED MOTION

I MOVE THAT HARDIN COUNTY SCHOOLS APPROVE the Contract and use of One Call Now messaging service for the 2007-08 school year.

