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TELL SurveyTELL Survey
• TELL Kentucky is an anonymous statewide survey of licensed 

school-based educators to assess teaching conditions

• JCPS Participation: 
– 58 JCPS schools recognized by KDE with 100% response rate

• Survey Components:
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2011 2013

Educators 6,921 6,978

Survey Participants 5,985 5,646

Response Rate 86.5% 80.9%



TELL SurveyTELL Survey

• JCPS scored higher than the STATE in 3 categories:  Teacher Leadership, 
School Leadership (Teacher Concerns), and Professional Development.

• JCPS showed growth in 7 areas: time, community support, managing 
student conduct, school leadership – teacher and school council, 
professional development, and instructional practices.

• JCPS, particularly among our Priority and Watch schools has shown 
growth which is on par or exceeding that of state in 7 components. 

• The largest growth was seen in the areas of time and instructional 
practices and the least growth was reported for facilities and resources.
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TELL Survey
2013 TELL Results – Percent Agreement By Component 
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TELL Survey
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TELL Survey
JCPS Priority and Watch Schools Growth From 2011 to 2013
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TELL Survey
JCPS Top 10 Items with Greatest/Least Growth From 2011 to 2013
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TELL Survey
Schools with >10% Overall Climate Change From 2011 to 2013
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TELL Survey
Schools with less than -10% Overall Climate Change From 2011 to 2013
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CSS

2013 
COMPREHENSIVE 

SCHOOL SURVEY

(CSS)
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CSS

BACKGROUND INFORMATION
• The Comprehensive School Surveys (CSS) began in the 1996-1997 

school year.

• Since the first year, the CSS are administered annually.

• In 2011-2012, the Comprehensive School Survey (CSS) was 
redesigned to meet the new leadership vision of JCPS.

• The purpose of the School Climate Survey is to:
o To conduct a needs assessment
o To measure school climate
o To measure progress toward change

• The surveys are administered to:
o Parents
o Students in grades 4-12
o Staff (School-Based and Non School-Based)
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CSS

RESPONSE RATE
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CSS

Summary
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• All stakeholder groups increased their ratings of satisfaction with their 
school and JCPS from 2012 to 2013, with the exception of middle school 
students who increased their satisfaction with their school only.

• Over the last three years, all groups (except non-school based certified 
staff) increased their ratings that the Superintendent and Central Office 
Administration provided effective leadership in support of schools.

• Largest gains at the district level were seen in the areas of caring 
environment and site safety, the lowest ratings were seen in school 
resources.  There were mixed results in the ratings of college/career 
readiness.

• Overall, the priority schools did not see gains any construct.



CSS
JCPS SATISFACTION % AGREEMENT

Parents, Students and Teachers
PARENT SATISFACTION 2012 2013

I am satisfied with my child's school. 89.0 90.0
I would rather my child go to JCPS than to a non-JCPS school. 77.6 79.1
I am satisfied with Jefferson County Public Schools. 82.7 83.2

ELEM STUDENTS SATISFACTION 2012 2013
I am very satisfied with my school. 85.5 85.9
I would rather go to this school than any other school. 72.1 74.2
I am very satisfied with JCPS. 86.6 87.0

MIDDLE SCHOOL STUDENTS SATISFACTION 2012 2013
I am very satisfied with my school. 71.9 72.0
I would rather go to this school than any other school. 60.2 60.1
I am very satisfied with JCPS. 72.5 70.9

HIGH SCHOOL STUDENTS SATISFACTION 2012 2013
I am very satisfied with my school. 70.2 70.8
I would rather go to this school than any other school. 64.5 66.1
I am very satisfied with JCPS. 59.2 57.3

SCHOOL BASED CERTIFIED SATISFACTION 2012 2013
I am satisfied with my department/work place. 90.8 91.1
I would rather send my own child(ren) to JCPS than to a non-JCPS school. 70.6 74.7
I am very satisfied with JCPS. 86.1 87.2

Leading 
Indicator: 

2.6
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The Superintendent And Central Office Administrators           
Provide Effective Leadership In Support Of Schools.

Survey Year
Strongly    

Agree
Agree Disagree

Strongly 
Disagree

Number of 
Responses

Percent     
Agree

Parent

2013 24.41% 65.57% 7.27% 2.74% 32,473 89.98%

2012 23.75% 64.97% 8.21% 3.07% 26,750 88.72%

2011 20.32% 60.95% 14.07% 4.66% 28,251 81.27%

School Based
Certified 

2013 20.18% 61.02% 14.73% 4.08% 6,474 81.20%

2012 15.45% 66.26% 15.57% 2.71% 5,753 81.71%

2011 11.94% 62.09% 21.34% 4.63% 5,141 74.03%

School Based 
Classified

2013 26.96% 61.87% 8.53% 2.64% 3,171 88.83%

2012 18.98% 68.47% 10.35% 2.20% 2,861 87.45%

2011 10.91% 69.05% 15.15% 4.89% 2,126 79.96%

Non School 
Based

Certified 

2013 19.4 % 62.9% 13.8% 3.9% 245 82.3%

2012 28.8% 62.1% 7.5% 1.6% 375 90.9%

2011 19.7% 63.4% 13.8% 3.1% 325 83.1%

Non School 
Based 

Classified

2013 24.9% 61.1% 9.6% 4.4% 514 86.0%

2012 19.2% 69.9% 8.1% 2.8% 541 89.1%

2011 13.9% 70.1% 12.0% 4.1% 518 84.0%15



CSS

ASSESSING SCHOOL CLIMATE

School climate is associated with:
• Academic Achievement

o Higher test scores; lower drop out rates
• Behavior

o More pro-social behavior; less disruptive behavior
• Attitudes

o Higher motivation; higher self-efficacy and self-esteem
o More enjoyment of school

Research suggests that this is most important for 
students from lower SES backgrounds.
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CSS
SB-Certified Constructs (% Agreement)

Gains from 2012 to 2013
District Watch Schools Priority Schools

2012 2013 Gains 2012 2013 Gains 2012 2013 Gains

Assessment for learning 90.8 90.6 -0.1 91.1 89.2 -2.0 89.8 87.3 -2.5

Caring Environment 94.1 95.9 1.8 94.3 95.7 1.3 94.8 93.4 -1.4

Curriculum 93.4 93.8 0.3 91.2 92.6 1.4 92.2 89.5 -2.6

Job satisfaction 90.2 91.0 0.8 89.8 90.2 0.4 89.5 88.3 -1.2

Overall satisfaction 85.9 86.9 1.0 86.2 86.3 0.1 82.8 81.1 -1.7

Personal safety 94.7 94.1 -0.6 92.7 91.1 -1.6 93.8 91.1 -2.8

School Administration / 
Governance 80.1 81.8 1.7 81.3 82.9 1.6 76.6 75.4 -1.2

School belonging 93.1 93.3 0.2 92.6 93.9 1.3 92.2 89.3 -2.9

School resources 78.0 75.8 -2.3 80.9 77.9 -3.0 72.6 68.1 -4.5

Site safety 79.2 81.0 1.8 74.8 76.1 1.3 72.1 69.2 -2.9

Student assessment 95.0 95.5 0.5 94.6 95.5 0.9 95.8 93.4 -2.4

Teacher efficacy 88.6 89.9 1.3 90.9 92.2 1.3 85.2 85.0 -0.3

Teaching 94.2 94.6 0.3 93.6 93.7 0.1 90.8 87.9 -2.9

Overall 88.7 89.4 0.6 88.2 88.6 0.4 86.2 84.0 -2.217



CSS

2012 2013 Gains

I plan to go to college. 88.9 84.4 -4.5

I feel my teachers believe I can succeed in college. 87.7 87.3 -0.4

My teachers talk about college issues, like requirements 
and majors. 80.9 81.4 0.5

My counselor has talked with me about my future after 
high school with college as the goal. 69.5 72.1 2.6

My parents expect me to go to college. 90.0 88.4 -1.6

I can make more money if I have a college degree. 94.2 92.8 -1.4

My JCPS education will prepare me for employment. 81.6 80.6 -1.0

My school does a good job of preparing me for college. 82.1 81.3 -0.8

I believe I am developing essential skills for life (such as 
reading, writing and math) in JCPS. 85.6 84.8 -0.8

Overall 84.5 83.7 -0.8

Leading 
Indicator: 

2.6

HIGH SCHOOL STUDENT
COLLEGE AND CAREER READINESS

(% Agreement)
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CSS
CSS ON THE WEB 

http://www.jefferson.k12.ky.us/Departments/AcctResPlan/SurveyResultsPreface.htm
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Uses of TELL & CSS Results
• Used as needs assessment for setting school 

improvement strategies in CSIP

• Used to triangulate with other school culture data

• Used as part of professional development on cultural 
competence

• Used as leading indicators in District’s Strategic Plan

• Used to track progress in culture and learning conditions 
over time

20



21


