DocusSign Envelope ID: D2EACDY9-A28F-4B0A-A443-9D00B4A2F62F

Amendment to the

KnowledgelLake Cloud Service Subscription Agreement

This Amendment to the Knowledgelake Cloud Service Subscription Agreement is entered
into by and between Knowledgelake, Inc. (“KnowledgeLake”) and the Customer as
identified on the signature page of this Amendment. This Amendment supersedes the
KnowledgeLake Cloud Service Subscription Agreement, as it may be amended from time to
time (the “Agreement”) and governs the acquisition and use of the Knowledgel.ake Cloud
Service (“Service”). KnowledgelLake and Customer are referred to herein individually as a
“Party” and together as the “Parties.” For good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, the Parties agree as follows.

1. Preliminary Matters

This Amendment is effective once executed by both Parties. If this Amendment is on behalf
of a company or other legal entity, you represent that you have the authority to enter into
such acceptance and to bind such entity and its affiliated users to the terms of this
Amendment, in which case references to “you” and “your” in this Amendment shall mean
such entity. If you do not have such authority or if you do not agree with the terms of this
Amendment, you may not execute this Amendment.

2. Definitions

Capitalized terms not otherwise defined elsewhere in this Amendment shall have the
meaning set forth in the Agreement.

3. General

Except as expressly provided in this Amendment, all of the terms and provisions of the
Agreement are and will remain in full force and effect and are hereby ratified and
confirmed by the Parties. Without limiting the generality of the foregoing, the amendments
contained herein will not be construed as an amendment to or waiver of any other
provision of the Agreement or as a waiver of or consent to any further or future action on
the part of either Party that would require the waiver or consent of the other Party.

Except as otherwise provided herein, no modification or amendment of any provision of
this Amendment shall be effective unless agreed by both Parties in writing, and no waiver
of any provision of this Amendment shall be effective unless in writing and signed by the
waiving Party.
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The failure of either Party to act with respect to a breach of this Amendment by the other
Party shall not constitute a waiver and shall not limit such Party’s rights with respect to
such breach or any subsequent breaches.

This Amendment may be executed and delivered in any number of counterparts by
facsimile, emailed PDF, or electronic signature, each of which will be deemed an original,
but all of which together will constitute one and the same instrument.

4, Amendments

The Agreement is amended as follows:

KnowledgeLake shall comply with all applicable federal, state, and local laws, rules, and
regulations pertaining to data privacy and security, all as may be amended from time to time,
including but not limited to FERPA; the Kentucky Family Educational Rights and Privacy Act,
KRS 160.700 et seq.; the Richard B. Russell National School Lunch Act, 42 U.S.C. 1751 et seq.;
the Child Nutrition Act of 1966, 42 U.S.C. 1771 et seq.; 7 C.F.R. 245.6 et seq.; the Personal
Information Security and Breach Investigation Procedures and Practices Act, KRS 61.931 et
seq.; and the Kentucky Open Records Act, KRS 61.820 et seq.
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